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KWI C N D EX to Services 


accessibility...open a world of opportunities 


For information online, visit the Services and Offices Directory at 


www.serviceontario.ca 


This 2006 Edition marks the final print version of the KWIC Index to Services. 
Please access our external and internal websites for this information: 
www.serviceontario.ca and intra.infogo.gov.on.ca 


| 


| 


| 


| 
| 
li 
| 
| 


l 


INDEX/GENERAL INQUIRY NUMBERS/MINISTRY WEB SITES 


MINISTRY (ACRONYM) WEB SITE re GENERAL PAGE 
PROGRAM (for this directory only) (if available) INQUIRY 
OR SERVICE , NUMBER 
NOTE: ‘rhe Ontario government central Web site can be accessed at: WWW.gov.on.ca 
| Aboriginal Affairs (MAA) ...........c:cccccssseccecseesceessesees www.aboriginalaffairs.osaa.gov.on.ca........ (416) 326-4740........... 136 
| Agriculture, Food and Rural Affairs (OMAP)........... WWW.OMafra.gOV.ON.Ca..........ccccccsccesseeseeceess 1-888-466-2372 .......... 139 
_ Alcohol and Gaming Commission of Ontario.......... WWW AQCO.ON-CALS ic ticiectz isis aa conto (416) 326-8700........... ‘514 
Attorney-General (MAG):.3..0..3.5sssese0cbacescisecncssceces www.attorneygeneral.jus.gov.on.ca ........... (416) 326-2220 ........... 171 
Auditor General (OPA) 2 no. WWWAUGIOMON CA. sii is5 5 Sodees ccs occ (416) 327-2381 00.00... 133 
CNTOUOMICD (CO le let See ee ener ent ig eee mar (416) 325-7635 ........... 111 
Children and Youth Services (MCYS) pCa Pil al www.children.gov.on.ca sls naaige raseeeer One yneeees (416) 212-7432 000.0... 218 
| Citizens’ Inquiry Bureau........cc.cseccc-sesccsecseseiscccceseees WWW QOV iON Cet. asscertin cia dR ecanbcl ss Sate eig (416) 326-1234... 508 
Citizenship ‘and Immigration. (MCI) ..........scccccccc00-. www. citizenship.gov.On.Ca.......c.cecseeeeee ve (416) 327-2422 ooo... 244 
Community and Social Services (CSS)............. ...... WWW.MCSS.gOV.on.Ca/CFCS........ececceccceeeee (416) 325-5666 ........... 254 
| Community Safety and 
| Correctional Services (CSCS) Wot cas enghe Scena WWW.MDPSS.jUS.GOV.ON.CA.......cccceeeeeeesesseees (416) 326-5000........... 282 
meoURUTe (MCL re. fo. hiitiee eae eS WWW. CUItUFE.GOV.ON.CA.........eccceeseceeseeesseeees (416) 212-1660 ........... 333 
| Democratic Renewal (DEM) .............ccccccsesecceccseecees www.democreaticrenewal.gov.on.ca Lee (416) 314-3390 ........... 348 
_ Economic Development and Trade (EDT).............. WWW.ontariOCANada.COM...........ccesseceeeeseeee (416) 325-6666 ........... 349 
Ieoucation (EDU}2 5c ee Bea oe WINWO0UGOV-ON-Ca 2.02 ised scovetereeecn.ctnc: (416) 325-2929........... 362 
Erections:Ontario (OCE}a.. alti ae eee www.electionsontari0.On.Ca o.oo... .cesseeeseseeee (416) 326-6300 ........... 133 
PROOEOV AINGH ee eisc 2 a Gee rot a a WWW.ENEFGY.GOV.ON.CA........ccccceseseceeeeees w+. (416) 327-6758 ..0...0.... 384 
eerrvironmont (ENE): <5 cae WWWERG.GOV.ON.Ca on ci ca es siestartacue cae (416) 325-4000............ 390 
_ Environmental Commissioner (ECO) ............. feck ie es WWIWGOO ON CR 2c at ee cents a holes Sn enee (416) 325-3377 .....00.0.. 132 
MpaNGAIC TIN) Seer oe eg ye Sr WWW. GOV.ON.Caliis oe Saas ee 1-800-263-7965 .......... 410 
| Francophone Affairs (OFA cs Be oe er ck ae cc, WWW.Of€.QOV.ON.Ca........20ccesssssseesssecessesesece (416) 325-4949 0... 447 
| Government Services (MGS) .........c.cccecccsecececeeseeee. WWW ANOS -OOV,ON-CE 5 ies ifa og es ater cus tes sc (416) 326-1234 00.0... 448 
Health and Long-Term Care (MOH)............cec0000-00- WWW. health.gov.On.Ca.........cscceseceseseessseeees (416) 327-4327 ...000..... 520 
| Health Promotion (MHP) ...........c..ccccsceseee, Ber Sexe ts WWW.IMAD-GOV-On:Cas cen (416) 327-4327 ..00000.... 583 
Human Rights Commission..............: pM Sen tata WWWOMICION Cala cee se eek eetn A atrac ey (416) 314-4500 ........... 213 
Information and Privacy Commissioner (IPC) ........ WWW.IDC.ON.Ca....... pale eine ates vedhaceeduens (416) 326-3333 ........... 132 
Integrity Commissioner (ICO) ........ccccccccscecceccseeseees VINWEOIGO:ON 08 fan coo 8. csc Spe (416) 314-8983... 134 
_Intergovernmental Affairs (MIA).........: heh aeacsotoos wet WWW.Mi@.QOV.ON.Ca..........s.ssesessseseeeeestesseseses (416) 325-4800 ....0000-. 584 
Labour BB aoe een be obi a eee Sale eae WWW. l@DOUr.GOV.ON.Ca............cccesecesseeeseeeeees (416) 326-7400............ 586 
Legislative Assembly (MEM) .............c:cccccesesceeeeeess WWW. ONPALON Cas a.2 ins .cktosxjnay semper ces es (416) 325-7500 ........... 12: 
MOUISIAHIVELIDIAlys. 20. cists ceche www.ontla.on.ca/library .....0c..cc.ccccecseseseeees (416) 325-3900 ........... 126 
Legislative Offices (LEG)........0.cccccece cess SPAS URNS sie Licel yoaro eave Spagna soe es ee ame ee sce (416) 325-7500 ........... 112 
Lieutenant Governor's Office (LTG) ........c...eccecuses- WWWAEQOVIONCA ice ie negro Ss iat (416) 325-7780 ........... 111 
Liquor Control Board of Ontario (LCBO) Berane! Sat MWIW ICO! COS ooo foe asd, cio teen eee he ee . 1-800-668-5226 .......:.. 693 
Lobbyists Registration OMiCON ree ise Sane: meee obbyist.oico.on.ca.......... AbD hoes aN (416) 327-4053 ........... 134 
| Municipal Affairs and Housing (MMAH))............0.00. WWW.Malh:GOV.ON- Cai. oer (416) 585-7041 0.000... 610 
Natural Resources ET 2 0 Bec aan RRS AS es WWAV. MNT. GOV-ON-Ca Wy: cawGo se 1-800-667-1940.......... 623 
Northern Development and Mines (NDM) oo ccco0.e cc WWW.IMNCM.GOV.ON.CA...20..lecseseeseeeedeetestsese (416) 327-0633 ......0.... 663 
}Ombudsman Ontario (OBD) ..2........ecccescesseececeseeeee www.ombudsman.on.ca....... HERE mene ica (416) 586-3300 ........... 134 
eentario. Energy Boards:.) js -caccoses bie ac WWW.O6D-GOV.O9: CA ienis. 6. che ccindetsiolseeedks, (416) 481-1967 ........... 389 
Ontario Labour Relations Board.........c.cccecccsessecseees WWW.OIFD.GOV.ON.C€.......ccseeseccesceccasescesesees (416) 326-7500........... 605 
mesnang Morigane Comporation :sracine seen ee eco eh inne oe a (416) 585-7183 ........... 614 
Ontario Place Corporation..............ccccccscsscceerescoesees Www. ontarioplace.COM ..........c.c:ccscesseseieres (416) 314-9900 ........... 710 
[Ontario Provincial Police .............c.cccscssssescesceecseces WWW.ODD-6a.....5.-.ccescaticctect betes w+ 1-705-329-6111 00.0.2... 286 
Ontario Realty Comporationiznic aie Sas ce WWW ONC. OMeCas eh eo) SS ne ie (416) 327-3987 oo... 2:. 694 
Ontario Securities COMMISSION ........cecccesescccsceeeeeee. WWW:OSC.QOV-ON, CA... .iisiteadbteecdsensacdeoverdunc (416) 597-0681 ........... 445 
Ontario Seniors’ Secretariat ....:...0....ccccescsesseeseseees www.citizenship. 90. on.ca/seniors ............ 1-888-910-1999 .......... 246 
femstatio Shared Services {aii ee he ee ee Ee eee e (416) 326-9300 ........... 461 
Ontario Travel Information Centres ...........c.c.c0000-- www.ontariotravel. net. cob dinakaetes Presa ties 1-800-668-2746 .......... 710 — 
Ontario Women’s Directorate ....0.......ccccccsesesseseeeeees din cliizstohie Gov or aaiowd Beiase to acaaoes (416) 314-0300........... 247 
OPSEU Pension 8 bE ES Ree ih cee Ra Make Re WWW .ODIFISE CONT. 35-1552 2. 2sSrieustvevernswcatecenn ie (416) 681-6161 ........... 518 
Public Infrastructure Renewal (PIR) .............::00.000. MVE OW OV.OM CB ca caac essence eden Ueencics cosa (416) 325-0424 ........... 686 
Research and Innovation (MRI)............cscecceceeees-. WWW MALQOV.ON.C8 2.) 2s oon ee a (416) 325-5184 ........... 695 — 
meeniisha (TOUN) cris ot er Goeaes a ete WWW.tOUFISM.GOV.ON.Ca........cccccesscccseeeereeeee (416) 326-9326 ........... 700 
Training, Colleges and Universities (TCU)............. WWW.CGU.GOV:0N C8 vi... cso coesvscscssesseernssnenes 1-800-387-5514 .......... 714 
mansportation (MTO) 0.26. acuciuad abe ey WWW.IMO:.QOV-ON- CA i266.) lecck lesan cdctedsscenni ees 1-800-268-4686 .......... 731 
Workplace Safety and Insurance Board................. WAVWLWSID2OR-CA 52) eo ae esa eke (416) 344-1000........... 608 
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KWIC INDEX PACE COORDINATORS 


The information in this directory is provided to Databases and Directories Unit by the designated 
PACE Coordinator in each ministry. The names are listed below. 


Ministry/Office a Name. - Phone Number | 
Aboriginal Affairs : Julie: ¥.0shida. ote. eceé ieee (416)326-2378 | 
Agriculture, Food and Rural Affairs Carol Dunod 27 2. (519)826-3878 
Attorney General | , Wenndy Thonipson ........::...04-: (705)329-6826 
Auditor General . JONI SCIARA cea ne a (416)327-2317 
Cabinet Office Mannie Cimbron |... 33.00, ..c-<- (416)325-9226 
Children and Youth Services Dahlia Petrarts43) ieee (416)327-4795 
Citizenship and Immigration PatiNay louie sca, (416)3 14-7711 
Community and Social Services Dahlia Ferratics:... ccc vio (416)327-4795 
Community Safety and Correctional Services Wenndy Thompson .................00+. (705)329-6826 
Culture John Stephens .......::.s00c.s03 (416)314-7744 
Democratic Renewal Lynda Bond: .3..222.2°3 (416)325-6759 
Economic Development and Trade Eyoda Bond ..2..5. (416)325-6759 
Education Quincy Romain .............0000. (416)326-3613 
Elections Ontario Lisa Forte 22... (416)326-4394 - 
Energy Aleksandra Djurkovic .............. ees (416)327-7106 
Environment Elizabeth Howatt ..................... (416)212-2383 | 
Environmental Commissioner’s Office Cynthia Robinson ................000. (416)325-3368 
Finance Elizabeth Lachowski ................005. -(905)440-4169 
Francophone Affairs Ghislain’ Albert <::....;:..2........; (416)325-4949 
Government Services ’ Cristina da: Rocha <0).223.250c20.. (416)327-2847 
Health and Long-Term Care : Oloavaramillo.: vi....cae (416)327-7175 

- Health Promotion : “Biizabeth Rice ia. ea eee (416)326-8475 
Information and Privacy Commissioner’s Office’ Sandra Menezes ..............c0.0+. (416)326-3918 
Integrity Commissioner’s Office Jennifer Koen: Asien cass (416)314-8983 
Intergovernmental Affairs Lynda Bond 228032028 (416)325-6759 
Labour JULIO MONS 23. ea (416)326-7260 
Legislative Offices Krista von Tiesenhausen .................00.. (416)325-3598 
Lieutenant Governor’s Office Mania: Cecchin- wo... (416)325-7790 
Liquor Control Board of Ontario Annette Clifford .................... (416)864-6954 
Municipal Affairs and Housing PamilyCastelino 2s (416)585-6378 
Natural Resources Data Ouade 5 cee ae (705)755-1416 
Northern Development and Mines Denise Anderson ..............000004 (705)564-7444 
Ombudsman’s Office Dian MiG alte nas con ccacasshelee (416)586-3353 
Public Infrastructure Renewal Connie Careri ....csscccseccsesses (416)327-7106 
Research and Innovation LyndaBond 2 (416)325-6759 
Tourism Deborah Odhiansho xa i.cc22teks (416)327-1189 
Training, Colleges and Universities ~ Quincy Romain S00... (416)326-3613 
Transportation VIVEAUNCFITIES | ois PAlesecee: (905)704-2380 


Workplace Safety and Insurance Board Christine: Munro- #:.:::..2.2820 (416)344-4185 
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INTRODUCTORY PAGES | 

Index/General Inquiry Husabers Mimsy.) Web SEES a eo rg esc a atreieae i 
KWIC Index PACE Coordinators..............cccssccssseceessees Boi Foci seg ete ae li 
BOVIS GER ANC OCR UDLICAHONS oo 85 je scury co idisuateae ieee cs wear colavicesduu tips dete oes iV 
Access to Ontario Government Publications................. SS PE AL Ns Etat ee oe V 
Queen's Park Area Maps. 2c cick. fecketeecestcnsess Maer cetce Coeah eae OME ate g reovsesmolis te caaas v1 
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Cabitet.ane its Copunittees (Chart). nica re es ae tg iX 
TScEE Organization and: CUSters sgeccicankcssonatjovcansiecissacsvanstevesess Sse tetaatae eta Weeshiare os caeees Xx 

ORGANIZATION UNDE eee pal oti a es ah ae Ini samen hones RN a yt 1-42 
Alphabetical index of all organization names included in this book. 
TSP 29 07 yd 0 UTS ga a eRe tla inc Cy We ane WB oy ek Z 

OND) CFs 8 Be Ta) Uy Ge so eee nach lea errno ny ane Mice eerie Sati EO ee 43-108 


Helps you locate the information you want. This section is easily 
identified by the vertical gray bar running along the edge of each page. 


hiGw-10.use themey: Word Index: (850. oe coe ae Ba wel ee Rea eh aa 


ORGANIZATION DESCRIPTIONS ............... AR pis SeceRRR GE, MO mM OI oP 109-775 
Includes access information for each organization/office. Organization 
descriptions are printed for each ministry under its own chapter heading. 

Immediately following the description some organizations have 
Services offered to the Public printed in italics within horizontal lines. 


MINISTERIAL RESPONSIBILITY FOR ACTS 0000.0..0.cccccccccccccesesececsseseesesseseesesesees 777-790 


NOTE TO ONTARIO GOVERNMENT EMPLOYEES: REMEMBER TO RECYCLE 
YOUR OLD KWIC INDEX, SEE THE FOLLOWING INSTRUCTIONS. 


Ontario Government Employees Within Metro Toronto 
¢ Remove page markers and drop in white newspaper saver bin located in common 
areas. 


Ontario Government Employees Outside Metro Toronto 
* Call your building manager to ask if the recycler accepts paste Index directories, 
and if so, how to proceed. 


* If the recycler does NOT accept KWIC Index directories, or your building does not 
have a recycling program, here’s how to recycle: 


* Remove page markers, 
° pack in same cartons in which new books were received, 
¢ mark boxes “for recycling” and 


¢ send in bulk to your own ministry mailroom. 


THIS DIRECTORY INCLUDES KNOWN CHANGES UP TO DECEMBER 8, 2005 


iv 
KWIC INDEX and OTHER PUBLICATIONS 


The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by the Databases 
and Directories Unit, Access and Inquiry Services, Service Delivery Branch, 
ServiceOntario, Ministry of Government Services. This directory is designed to provide 
a “key word” reference to descriptions of the Ontario government programs and services. 
Specific services are listed in italics, within horizontal lines, at the end of the office 
description. The directory also provides the address, general inquiry number, fax number 
and the hours of service for each unit. 


The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion | 
reference to the KWIC INDEX, is organized by ministry, division, branch and agency. 
It contains some 35,000 names and telephone numbers of key government employees, 
including an alphabetical cross-referenced list of employee names and telephone 
numbers. It also contains names, addresses and phone numbers of MPPs and their 
constituency offices. The preliminary pages include general inquiry numbers of major 
government departments, Web sites, as well as Queen’s Park area maps. An index of 
government programs and services is printed at the back of the directory. 
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ACCESS TO ONTARIO GOVERNMENT PUBLICATIONS 


INTERNET ORDERS 

The Ontario government virtual bookstore is known as POOL pea Gptcbus Ontario 
On-Line). POOL is open for business ss hours a day, 7 days a week at 

www. publications. gov.on.ca 


PHONE/FAX ORDERS 

Toronto (416) 326-5300 Toll free in Canada 1-800-668-9938 
Ottawa. (613) 238-3630 3 Fax (613) 566-2234 

MAIL ORDERS 


For mail orders, prepayment is required. Please make cheques or money orders payable to SUS 
of Finance” and send order to: 


Publications Ontario 
50 Grosvenor Street 
Toronto, ON M7A 1N8 


For all other mail orders, please send order to: 


Access Ontario 

161 Elgin St., Level 2 
Ontario Courthouse Building 
Ottawa, ON K2P 2K1 


TTY ORDERS , 
Ottawa (613) 566-2235 Toll Free in Ontario 1-800-268-7095 


TTY assistance is available through the Bell Canada Relay Service (BCRS) 


Telephone users without TTY/TDD equipment must first contact Bell Canada Relay Service 
(BCRS) at 1-800-855-0511 to access TDD/TTY telephone numbers. 


PERSONAL SHOPPING 

Toronto Ottawa 

Publications Ontario Bookstore ServiceOntario 

880 Bay St. Government Service Centre 
(2 blocks north of College St.) 110 Laurier Avenue West 
(416) 326-5324 (613) 238-3630 

M-F 8:30 am to 5:00 pm M-F 8:00 am to 5:00 pm 


Customers can also access Publications Ontario On-Line (POOL) Service on the bookstore kiosk. 
The internet address is www.publications.gov.on.ca 


LEGISLATION ON-LINE 
- Legislation is also provided on-line through the e-Law Web site: www.e-laws.gov.on.ca 
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Elm Street 


St. Patrick Street 


_ LEGEND 


A2 - 2 Bloor St. W. 

A3 - 151 Bloor St. W. 

A4 - 101 Bloor St. W. 

A7 - 175 Bloor St. E. 

B1 - 100 Queen’s Park 
(Royal Ontario Museum) 

B2 - 100 Queen’s Park 
(Planetarium) 

B3 - 125 Queen’s Park 
(Q.P. Entrance) 
(Ombudsman Office) 
157 Bloor St. W. 
(Bloor St. Entrance) 

C1 - 1075 Bay St. 

(The Citadel) 

C2 - 56 Wellesley St. W. 

C3 - 40 Wellesley St. E. 

D1 - Legislative Building 


Queen’s Park and Vicinity KEY @ Subway Wheelchair Access 


QUEEN’S PARK AREA MAP | 


Elizabeth Street 
Bay Street 


Eaton Centre 


Queen Street West 


E1-99 Wellesley St.W.  G5- 18 Grenville St. 


(Whitney Block) (Q.P. Credit Union) 
E2- 80 Grosvenor St. ~ — H1- 25 Grosvenor St. 
(Hepburn Block) (George Drew Bldg.) 
E8 - 880 Bay St., H2 - 26 Grenville St. 
50 Grosvenor St. (Coroner's Office) 
E4 - 900 Bay St. K1 - 444 Yonge St. 
(Mowat Block) (Provincial and 
E5 - 900 Bay St. . Small Claims Courts) 
(Hearst Block) K2 - 777 Bay St. 
E6 - 77 Wellesley St. W. (College Park) 
(Ferguson Block) K3 - 790 Bay St. 
E7 - 900 Bay St. K4 - 720 Bay St. 
(Macdonald Block) (Attorney General) 
G1- 7 Queen’s Park Cr. K5 - 700 Bay St. 
_ (Frost Building South) (Lucliff Place) 
G2 - 95 Grosvenor St. K6 - Atrium on Bay, includes: 
(Frost Building North) 20 Dundas St. W. 
G3- 2 Surrey Place 40 Dundas St. W. 
G4 - 77 Grenville St. 595 Bay St. 


(Archives of Ontario) | K7 - 180 Dundas St. W. 
K8 - 123 Edward St. 
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=== Tunnel (Entrance from first basement) 
ss Subway tunnels 


KQ - 2 Carlton St. 

L1 - 700 University Ave. 

L2 - 505 University Ave. 

L6 - 439 University Ave. 

L7 - 400 University Ave. 

L8 - 393 University Ave. 

L9 - 361 University Ave. 
(Court House) 

M1- 130 Queen St. W. 
(Osgoode Hall) 

M3- 60 Queen St. W. 
(Old City Hall) 

M4- Eaton Centre: includes: 
1 Dundas St. W. 
(North Tower) 

250 Yonge St. 
(East Tower) 
20 Queen St. W. 
_(South Tower) 
M5- 415 Yonge St. 
M6- 1 Queen St. E. 
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THE ONTARIO PARLIAMENT 
PARLIAMENT 
(encompasses three areas 
of responsibility) 
LEGISLATIVE JUDICIARY EXECUTIVE 
— enacts, amends — adjudicates civil _ — formulates 
and repeals and criminal government policy 
legislation disputes through — administers 
— authorizes the all levels of courts government programs 
collection in the province 
and expenditure 
of funds 


— debates the policies 


put forth by the 
Government LIEUTENANT GOVERNOR . STANDING 
: COMMITTEES 


LEGISLATIVE ASSEMBLEY SELECT 
(Members of the COMMITTEES 
Provincial Parliament) 


COMMITTEE 


OF THE 
| BOARD OF es WHOLE HOUSE 
INTERNAL ECONOMY 1 


THE SPEAKER 
(Chair, Board of 
4 Internal Economy) 
(Ex officio member 
of the Management 
Advisory Committee) 


THE CLERK 
(Secretary, Board of Internal Economy) 
(Chair, Management Advisory 
Committee) 


LEGISLATIVE 
INFORMATION 
SYSTEMS 


LEGISLATIVE LEGISLATIVE Irene a. ADMINISTRATIVE 
~ SERVICES LIBRARY apices SERVICES 


CHIEF ELECTION AUDITOR INFORMATION AND 
OFFICER / ELECTION] ° OMBUDSMAN GENERAL PRIVACY 
FINANCES COMMISSIONER 
= LOBBYISTS 
INTEGRITY REGISTRATION ENVIRONMENTAL 


COMMISSIONER 


OFFICE Coe e 


CABINET AND ITS COMMITTEES 


i C Chair 

VC. Vice Chair 
Parliamentary Assistant 
Member of Provincial 
Parliament 


Premier (C) 
Finance (VC) 
Agriculture, Food and Rural Affairs 
Education 
— Energy 
— Health and Long-Term Care 
— MPP 


— Economic Development and Trade (C) (PA) 
— Agriculture, Food and Rural Affairs 

— Attorney General 

— Culture i 

— Environment 

— Health and Long-Term Care (PA) 

— Health Promotion 

— MPP (4) 


— MPP (VC) 

= Children and Youth Services 
— Economic Development and Trade 
— Energy 

— Finance 

— Government Services 

— Health Promotion 

— Intergovernmental Affairs 

— Labour 

— MPP (3) 

— Natural Resources 

— Tourism 

— Transportation (PA) 


— MPP (C) 

— MPP (VC) 

— Attorney General 

— Labour (PA) 

— MPP (4) 

— Municipal Affairs and Housing 

— Municipal Affairs and Housing (PA) 
— Northern Development and Mines 
— Premier 

— Public Infrastructure Renewal 

— Transportation 


CABINET 


COMPOSED OF THE 


PREMIER AND 
ALL MINISTERS 


Fe) ct i ata rg et Pa 


Government Services (C) 
Community and Social Services (VC) 
Economic Development and Trade 
Energy 

Finance 

Government Services (PA) 

MPP 

Public Infrastructure Renewal 


Aboriginal Affairs 

Agriculture, Food and Rural Affairs 
Attorney General 

Attorney General (PA) 

Citizenship and Immigration 
Community and Social Services (PA) 
Community Safety and Correctional Services 
Health and Long-Term Care (PA) 
Municipal Affairs and Housing 
Training, Colleges and Universities (PA) 
Transportation 


Natural Resources (C) (PA) 

Chief Government Whip (VC) 

Children and Youth Services 

Community Safety and 
Correctional Services (PA) 

Culture (PA) 

Democratic Renewal 

Economic Development and Trade 

Education 

Education (PA) 

MPP (2) 

Municipal Affairs and Housing (PA) 

Tourism (PA) 


Government Caucus Chair (C) 
Community and Social Services (VC) (PA) 
Agriculture, Food and Rural Affairs (PA) 
Community and Social Services 

Culture 

Health and Long-Term Care 

MPP (3) 

Municipal Affairs and Housing 
Municipal Affairs and Housing (PA) 
Tourism : 
Training, Colleges and Universities 
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I&IT ORGANIZATION AND CLUSTERS 


The Office of the Corporate Chief Information Officer (OCCIO) provides corporate leadership on Information 
and Information Technology C&T) in the Ontario government. This office works with the eight Clusters to 
ensure that I&IT: 


¢ is aligned with the government’s business directions 

¢ advances the government’s business vision 

* supports flexible, responsive, innovative public service 

e enables the Ontario government to do business differently 

¢ helps make Ontario the best place to live, work and do business 


The OCCIO includes: 


CENTRAL AGENCIES CLUSTER: 
Cabinet Office 

Ministry of Finance 

Ministry of Government Services 
Ministry of Public Infrastructure Renewal 


CHILDREN, YOUTH AND SOCIAL SERVICES CLUSTER: 


Ministry of Children and Youth Services 
Ministry of Community and Social Services 


COMMUNITY SERVICES CLUSTER: 
Ministry of Citizenship and Immigration 
Ministry of Culture 

Ministry of Education 

Ministry of Intergovernmental Affairs 

Ministry of Municipal Affairs and Housing 

_ Ministry of Tourism 
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MINISTRY ABBREVIATIONS 


Ministries are designated by the below abbreviations. These acronyms are for the purpose 
of this directory only and are not approved designations. Agencies, boards and commissions 
are listed under their parent ministry. : 


Abbreviation Ministry/Agency _ Abbreviation Ministry/Agency 


Cabinet Office MCYS Children and Youth Services 
CSCS Community Safety and MEM Legislative Assembly (MPPs) 
Correctional Services MGS Government Services 
CSS Community and Social Services MHP Health Promotion 
DEM Democratic Renewal MIA Intergovernmental Affairs 
ECO _ Environmental Commissioner MMAH Municipal Affairs and Housing 
EDT Economic Development and Trade | MNR Natural Resources 
EDU Education . MOH Health and Long-Term Care 
ENE Environment MRI Research and Innovation 
ENG Energy MTO. Transportation 
FIN Finance NDM Northern Development 
ICO Integrity Commissioner (includes and Mines 
Lobbyists Registration Office) OBD Ombudsman Ontairo 
IPC Information and Privacy OCE ==: Elections Ontario 
Commissioner OFA ~ Francophone Affairs 
LAB Labour OMAF > Agriculture, Food and 
LEG Legislative Offices Rural Affairs 
LTG Lieutenant Governor’s Office _ OPA Auditor General 
MAA Aboriginal Affairs PIR - Public Infrastructure Renewal 
MAG Attorney General TOUR Tourism 
MCI Citizenship and Immigration TCU Training, Colleges and 
MCL _ . Culture Universities 
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meno westerm:berion (ENE a ityes 520s SON iene Sp Rg acre 5 405 


38 ORGANIZATION INDEX 


Oe ee 


Southwestern Region (London) (MTO) ........-- 0:0 eee eset etter ener terete tees 744 
Southwestern Region (TOUR) .........00: eee eee e eens Fin Be See peace: 712 
Speaker of the Legislative Assembly CLE GY SG. eine ees Ait) BNL ease eee « 123 
Special Education Policy and Programs Braneh(EDU) 2228 aoe ess eee — 380 
Special Education Tribunals - (English/French) (Ontario) (EDU) .......- +--+ sees eee ees 383 
Special Investigations Branch (FIN)... Pei etic opin ds cet eM ate REET eres oR ste 429 
Special Investigations Unit (MAG) .........+----+++- dL psscis ho ae es ae oe 211 
Special Services At Home and Assistance for Children with Severe Disabilities (CSS) ..... 274 
Special Services At Home and Assistance for Children with Severe Disabilities (MCYS)... 233 
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Stakeholder Relations and Policy Development (MCI) ....-.....------ sees Beer 248 
Stakeholder Relations (ENE) ...... rena teas | See coats ie Sees weet ere ee 393 
Standards Development Branch (ENE) ...... 2-3. s seen eee rete ee ee ene e ees ~— 40 
Statistics and Analysis Unit (CSS) ..... Rrra eer eee Sree og Pe uke ae 28( 
Stormont, Dundas and Glengarry (MAG) |..... 22-2026 ee eee ree eee eee ee tees 187 
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Strategic Asset Management Unit (PIR)... .. 5... - eee e eects is Ledge 69. 
Strategic Communications (LAB) .s...55 each oe RES aig 8 ee i aad Pile 58 
Strategic Communications (OMAF).......---+-+--++++- syisttl Bak aed Roe Se Ea see 14 
Strategic Highways Management Office (MTO) . POEL Ceo Ae ae Pee 74 
Strategic Intelligence Office (MTO)...........---- My: PO it hate fe a ate WiC AC A ee 75 
Strategic Intelligence Unit (EDT)... .......6 6... eee e reer ene ness sion: aos coat teiaer 35: 
Strategic Management Services Branch (FIN) .......-- AIDE FU cok ERA aes 92 42! 
Strategic Planning and Architecture (MNR).....---. 60+ + secre etree treet eee 63. 
Strategic Planning and Elementary/Secondary Programs Division (EDU) 2 3s ee 37 
Strategic Planning and Implementation Branch (MOB): 5.te0 & Sareea esa nga sas tater — «56 
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Strategic Policy and Coordinated Services Unit (EDU) ...--- +--+ +--+ e seer crete eee 38 
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Strategic Policy Branch (ENE)....... ty Sone PRE RN Me ag st ye 40 
Strategic Policy Branch(ENG) - 2... 32 6 pct ei Ua imine cid tin ole eae s Aaa Bales 38 
Strategic Policy Branch (MOH) .......-...+20++++ eee eee ee ales is oe a ee gee 56 
Strategic Policy Branch (MTO) (ii. 0.0.4.5 ose 6 igieia ences ee oles nnge tence ggg te lp BRE RTE BE 74 
Strategic Policy Branch (OMAF) .......-- 2... see e eee t eet ene eet beeen tnes 15 
Strategic Policy Coordination and Issues Management Unit (OMAP) “252: 4.5 Se are oak 15 
Strategic Policy Division (MGS) .........- 2. eset eee nett eee teen ene ene e eee 51 
Strategic Procurement Branch (MGS) ........-+ 2-02 cee cece ener teense e ete 4] 
Strategic Project Support and Reporting Unit (MOH) ......---- +--+ +e sere eee e rete 5€ 
Strategic Resource Development, Literacy and Numeracy (EDU) rsd sees Ga Sg RRS 33 
Strategic Services and Contract Management (MOH) ......-- ++ +--+ sess e rere e teens 5 
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Supportive Housine Prociin (MOH ey sss Gc aces Reha Sh ed 52> 
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mri0n Warranty Corporation (MGS). 7. Oy ne es Oe ee 478 
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eax Credits and Financing Programs Group.(MCL) © i340 a aie, a Pos 344 
max Offices'~-Ministry of Finance (FIN) 2556620 oO ee te 431 
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Pechnical Services Group (OMAF) .................. ERR oy a Dae, Poe eee ie et 163 
Technical Standards and Safety Authority (MGS)......0..0.00.0 0.0000 cece ese eeees 479 
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Telecommunications (LEG) ....... sie as <a Sate ead oes Ro ae ame bh Pe eh oe ae) 126 
Telecommunications and IT Services Management (OMAF) PO oe aie na 
Telephone Channel Business Office (MTO) .......... eee seer eter etree ene 760 
Tender Administration Office (MGS) .. 2... 0. oo cc ee ee te eee ene eee es 473 
Teranet Alliance (MGS) shoes oe ZS a Be ee ee eee ee ees 477 
Testing and Evaluation Unit (CSCS) ... Nate REN hn EP tee ed RENO cPed, di te BN 305 
The Development Corporations of Ontario (EDT).......... Sass as oR Oe a a eae 353 
The Owen Sound Transportation Company, Limited (NDM) ......----..+- esse eee eee 685 
Theatres Regulation Unit (MGS) .........-...-. INTC erate cr iia 3 C08 hat pe ol Sh eS Leryn A 475 
Third Party - the New Democratic Party (LEG). <2 --) Sie eea oo eremreeree tr ee 132 
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Thunder Bay Land Registry Office (Thunder Bay #55) (MGS).......---- +++ ++ esse eee 503 
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Title and Survey Services Office (MGS) ...... 05... ee eee eee eee nee teens 506 
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Transportation Planning Branch (MTO)........-. 66-0 see etree tenet eee: 75 
Travel Industry Council of Ontario (MGS) .......... 22. s eect eee tee eee ee 47 
‘Treatment Decisions Unit (MAG).3 esc) ts, SR eed 2 eS ere eee aman 20 
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e mnets Quality Alliance Ontario (MGS) ao or aes Ce, ee ee 479 
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Wildlife’ Research and Development Section (MNR).-. 202 223.2. eld oc ee 652 
Be cociocminicyinys anu oc mOatd GVINIR) ice pe eek os ty Pe eee Es ee 661 
Windsor Border Initiatives Implementation Group (BIIG) (MTO) ..................... LoD 
Windsor Land Registry Office (Essex #12) (MGS) ........ ies Be eee te em ol ee tae ee tae 505 
Bee Ofienios Hlenith Lint (MOM) oo eo ee ane et Oe ye et eee See 562 
Wood Allocation and Measurement Section KIVEIN TR) ticle ere Rhee ees eee eee neces aie 633 
_ Woodstock Land Registry Office (Oxford #41) (MGS)....... 00000. b cet ee ec es 505 
a orkiorce Planning Office(PNE) 220 oe ni ee pine e abs Sor ee 400 
| my OrKplace Effectiveness Imiplémentation (CSCS) i6257 0 fea eos a ta el S12 
Workplace Insurance, Health and Safety Policy Branch (LAB) ae te I Mant pete, sie meets 602 
Workplace Safety and Insurance Appeals Tribunal (Formerly Workers’ Compensation 
Beta ppeaic: Lriunaly (1s Bh eee re ahs a ors oa en ey ee ee es 607 
‘Workplace Safety-anc insurance Board (LAB) sec ie. wes, cats alg aes eed Bae 608 
Workplace Training Branch (TCU) ............ "Dorma. pep erg el at inte: Sonate, sures Kes pie 
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Youth and New Professionals Secretariat (MGS) ............... eA Pee he Ea et 451 
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Youth Justice Operational Policy, Standards and Program Development (MCYS).......... 236 
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youth Justice Provincial Director Unit (MCYS) ....,.. 0.2.0.0... .c0 cee eens Fae ankote 242 
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HOW TO USE THE KEY WORD INDEX 


From the alphabetical list of key words in the KEY WORD INDEX, select the key word which 
relates most closely to the information you require. A ministry abbreviation and page number are 
printed to the right of each key word entry. 


The below example illustrates how you would find information about driver examination services. 
Information is obtained by selecting the key word driver and turning to page 761 of the Ministry 


_ of Transportation information. 
Ministry 
ee abbreviation ae 


driver 
examination services, DriveTest Centres 


(MTO) | 761 


Some key words include a substitute word or “see also” cross-reference key word to help you locate 
the desired information. For example if you look up the topic of motor vehicle, you are directed ~ 
to “See also vehicle.” This example is printed on page 86 of this directory. wae, 

This KWIC Index is organized into the following sections: 

Pages 1 - x Introductory Information 

Pages 1 - 42 Organization Index 

Pages 43-108 Key Word Index. Refer to top of this page for explanation. 


Pages 109 - 775. Organization Descriptions include brief descriptions of offices and service 
names where applicable. Descriptions include contact addresses and phone 
numbers. 


Pages 777 - 790° Ministerial Responsibility for Acts is an alphabetical listing of the Legislative 
Acts governed by each Ontario government ministry. The corresponding 
ministry name is printed for each Act. 


NOTE: Refer to the “Government Pages” of your public telephone directory for phone numbers 
of federal, provincial and municipal government services available to you in your local 
dialing area. 
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Baron Provinicial-Park (Northwest) sia. ee Bo ee ee ats EEN Oh fre (MNR) 640 
Bpanconed Viines Iniormation a. cst eee ee) A a (NDM) 668 
iboriginal 
Aboriginal Community Capital Grants Program, administration ............ (MAA) 136 
advisory services to colleges, Aboriginal education strategy ................ (TCU) e727 
CASON ee ees te ue ae ee ee go a mnt eae Mee aS (PIR) 694 
community-based services for adults and families ..............2......... (CSS) 278 
CObCailOnal sstes And iiMialVves <2 2. ee ee ee ae aS (EDU) 369 
health access centres, crisis/suicide intervention, health promotion/education... (CSS) 277 
USEICE DLO RTANIS 2 i icra Mae Site Pe ea mon ee SE, SU BOE (MAG) Ad 
land claims, negotiation and settlement............ tes Cate Cae ee os (MAA) 136 
_ litigation, aboriginal title and rights claims. ..... SEAN BEI MLNS in ra (MAG) 204 
Mercury Disability Board and Fund, support ...............0.. 0000 cceee (MAA) 136 
policy, Province’s relationship with Aboriginal organizations .............. (MAA) 136 
protection of aboriginal and treaty rights A SOE Ts SH) Sued ono aa ee Rin as A (MAG) 204 
WOlmeH Ss SNelCts ee ee ty ee er holistic Peeters Sli (CSS) 277 
youth treatment,-healing Jodges and training... 30. ee ee (CSS) 277 
See also First Nations 
See also native 
buse 
Child Abuse Register, records of verified abuse cases ........... Mee RWe Ni. Coo). 202 
Child Abuse Register, records of verified abuse cases ................0.. (MCYS) 225 
See also victim 
- See also violence 
\CCESS POAC ote. Baten et meaty here Fee Caen en ee HUES (NDM) 681 
Bcess 10.and- Use of Drill Core Library System co.42 5. os Seg ee es (NDM) 674 
.ccess to and Use of Earth Resources and Mineral Explorauon. Web site 
(LEEKS GUE ESS Sie Oc Bi CORP aa DNR Seo Siok d PG LG Nes Ig air Di aL URAC (NDM) 674 
.ccess to and Use of Resident Geologist Office Library................ ras @ (NDM) 674 
.ccess to and Use of the Mineral Deposits Inventory Database ............... (NDM) 674 
BCCSS.10 sa SSERSEMCNIE PICGE Stare vim ois PE ne, Snes (NDM) 674 
secess to Documents Filed Under the Mining Act... 20.22.3225. 025 cu eta ee es (NDM) 670 
BECSSHOUMIOLUAUON yore, ame TS tu teh tare St rea Mah me (EDU) 363 
Bress (OQ MLOLMAON: 42) oo ca ee ere Ge EE San eae Ue Len CTRL YI a (MCI) 249 
BOSS TO ANIOIU ACR s 3 lei Sipe esse ee ne wh pee on een Re eae (TCU ).2*<pA5 
cident 
benefits, mediation, arbitration and appeal services ................0.-0000- (FIN) 438 
compensation to people injured when no automobile insurance exists.......... (FIN) 438 
mcomplaints, fatalities .work refusals... 2. 3. eee es oe us SAGA) ie Oe 
_ information files for the provincial highway SVS CCUDD oy shotncg Sa wl corms weet oh os (MTO) 747 
investigation, mining, open pits, quarries, metallurgical operations........... (LAB). .- 592 
| Mining Healthsand. Safety Olhicers. coos eee oh Ce eas Lon eee oe: (LAB). 592 
| mining industry compliance with legislation. ....0.:..........0..02-0000- (LAB) . 592 
_ Professional and Specialized Services........... oT cg ta ec pe esc r ae cl i! (LAB): 592 
_ See also injuries 
screditation 
| BITE METMICE COrlitiCAttODM.: = Maken eerie Se a) eR a Ce hate (CSES) 22304 
_ See also certification 
djudication of Landlord/Tenant Applications ................0...3,00-. (MMAH) 620 
djustment PACIVISORY: BET VICESM AA Bite ea eG. eas St a a (TOU) 47/23 
dministration of the Mining Act and Regulations ......................00.. (NDM) 669 


i 
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adoption : 
adoption placement. 00 soo os pe ee ces ee ee ee ee ee we ~(CSS). 262 
adaption placemetit 2.0.0.5 oe cap cuca ew mise es SRE ier tere, Suds a op eta (MCYS) 225 
disclosure, register for birth relatives, searches on request .............-.5-. (CSS) — 261) 
disclosure, register for birth relatives, searches on request ..............-. (MCYS) 224 
Private and International, Ontario regulations......... Sei es eae Gate ea ie (CSS) 263 
Private and International, Ontario regulations... ..............0.02- beens (MCYS) 226 
refusal of placement by private adoption licensees ..........-..+.+-+++-05: (CSS) 262 
refusal of placement by private adoption licensees .............--.-.645- (MCYS) 225 
refusal to disclose non-identifying adoption information ..... Evga ce Seott onteeee oe (CSS)-= + 262 
refusal to disclose non-identifying adoption information ................. (MCYS) 225 
POPISIE AGONY 52 <= ihe PRE a eee i ae ees Tee one ery ees (MGS) 481 
nGvance Payments nae Serer th, SuRRe le ay Fees, eas uae aa (OMAF) 166 
advertising 
Government Advertising Act, 2004. .... 2.0.6... eee eee eee eee gt SR (OPA) 133 
government policy standards........-. Me age Srey ere ety eee (MGS) 514 
affidavit nie ieee a 
verity, the authenticity of affidavits .30 2 oso tal od Sota euety ie eeras (MGS)  .470 
aggregate ‘€ 
appeals, Aggregate Resources. Act. sr ee Vea aah genes pt (MNR) 
Laboratory. testing, technical evaluation... - 2.5. 3) 0. te a ee ees (MTO) 
occupational health and safety, aggregate plants, aie QUAITIES Ge. bee (LAB) 
published reports ..... ea one ae cate elas toca ote hese Ser eee _(MTO) 
quality standards, transportation construction materials ............. Leen cave) 
Research library: Catalogues es Ones a eee ae) be et a eee (MTO) 
resources, hearings on appeals and applications ..............2-e seer eee (MAG) 
Aggregate/Industrial Minerals Program ............. 2... eee eee eee ... (NDM) 
APHCOLD DOATE on eC Pe eek oath ar le een eae Hes Pn eet He (OMAF) 
Agricultural Information Contact Centre ........... Preeti Pea atin Ag eal A a ie Te (OMAF) 
Agricultural Tile Drainage Installation Act 23 0.07 cre Be Sie esas (OMAF) 
agriculture 
- administers various provincial assistance programs .............-.+4--5- (OMAF) 
agri-food research, education and laboratory services, University of 
Cel 2 en ee tears ras deen. ee aaa Ra an digg Sass a aes vas: . (OMAF) 
Acweultural Research: Institute’of Ontario oi eio cece depeie do mserec acces 2... (OMAF) 
appeals, Farm Products Marketing Act, Milk Act, Drainage Act........ ... (OMAF) 
appeals, Farm Registration and Farm Organizations Funding Act .......... (OMAF) 
engineering and technology, land use and Planning Act................ .. (OMAP) 
gathers and publishes agricultural statistics cs fics: See pn eee vs ee es (OMAF) 
hears matters related to conduct of members of commodity boards2: S300. *. (OMAR) 
Licence Review Boards 2005 Gra Me eae Sn gates ores ROE eg Re a Roe (OMAF) 
resolves disputes:on crop insurance contracts 72. toe ee ee (OMAF) 
resolves disputes on sale, repair, safety of farm machinery Cy, Pre es IN eps (OMAF) 
See also food *  ~ 
AIDS 7 
disease prevention control including education: 2.0802 2k So ee (MOH) 571 
funding, community-based groups, Ontario HIV Treatment Network ........ (MOH) 531 
monitors anonymous HIV testing program.......... sae facie? opp Ee eee (MOH) 531 
air q 
monitoring, hazardous wastes, industrial discharges, air emissions ........... (ENE) - 3% 
policies, climate change and reduction of greenhouse gas emissions Be oes ae (ENE) 401 


quality sromrams 2.5.7. sekecieKes an idee dg Ab tee, Cas ae eG ecu ee epee (ENE) 402 
See also environment § 
See also smog . : 

Aird Sclidlarshiny 2 sts ts Vers Sas cs en ee Pe ee (TCU) 72 


alcohol . 
control importation, distribution, pricing and sale of alcoholic beverages ....... (PIR) 69: 
retail stores and- warehouses, operation’. 2.25.2 Ay ie eee ae eC Lee (PIR) 693 
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sale and service of liquor licenses, Special Occasion Permit events........... (MGS) 

use, FOCUS Community Programs 56 i eee ee oe ee (MOH) 

See also liquor 
mlgonguim: Provincial. Park (Algonquin) 3/20 .3/505 ec sats Fes Es (MNR) 
ambulance 

complaints investigations.on ambulance services............. an hs fos (MOH) 

land and air ambulance system management ......... Fee UE so aes (MOH) 
Otome SeLVICES. 20. kena) ee ee RN oe aa ST A are ak (MOH) 
Amethyst School: Residential School, Resource Services and Teacher 3 

GUC Ah OEP LOSTAMIS: «han ew eae eee Roe Oru HG es er Bones (EDU) 
BE nimdls tor Research: Act Licensingie Sc. Se AG ... (OMAF) 
Annual Report..... Pernt hale Aes mete Ep ete Meee te aha ee ie Ps ee (OMAP) 


anti-racism 
address anti-discrimination, Ministry of Community Safety and 


Correctional Sérvices:. 25 ay ek, Pes STR EE oy Shee REPRO REE Ne oot (CSCS) 
piety Fiera ys ear Sei ae es Bet UR ea ear Gate Pei nes aes (OMAP) 
Apiculture Inspection Program/Bee Inspection ............. Kuli 2 AR ES (OMAF) 
appeal 

Agriculture, Food and Rural Affairs Appeal Tribunal ................... (OMAF) 
applications for registration, self-regulating health professions Colleges...... (MOH) 
Petiieatioi OF ateadenitione S20 65. Sones votes yo nace Gr ee oe (LAB) 
Community Small Business Investment Funds.................-0c00c0 eee. (FIN) 
compensation claims and licensing, Licence Appeal Tribunal ............... (MGS) 
complaints oF -untar labour practices =. 5 32.086. ek Sete AS (LAB) 
SOM NeERUONS E Aiea olen es er ee ss Se yd ee (FIN) 
criminal and-civil, highest-appellate court sia css je ss _.. (MAG) 
decision of the Superintendent of Financial Services .................00000. (FIN) 
decisions of complaints committees, health professions Colleges ........... (MOH) 
decisions of the Ontario Health Insurance Plan respecting eligibility and 

PRAY CO ayia ears Sea ters hack ince ay ct PM eee Me Uae pape Ne Neen a beh ey .... (MOH) 

decisions relating -to'social-assistance 4.) ate eee ee a oe ie (CSS) 
decisions respecting licensing of independent health facilities.............. (MOH) 
disputes between insurance companies and claimants over accident benefits ... . (FIN) 

. disputes over employer access to workers’ files, WSIB ................00.. (LAB) 
Blecher ACh tra creer Oe a Pate AR nc) Shveti ite YS weil «aS eed (FIN) 
eligibility for admission to an approved charitable home for the aged ........ (MOH) 
Pimplovertealth: Fax is. oa awe ok ces PRO ee Ee hs oho (FIN) 
employers with fewer than 100 employees, workplace safety insurance ....... (LAB) 
environmental approvals, licences, permits, orders. ...............000000--. (ENE) 
exceptional pupils, identification and placement ............:........ sank (EDV) 
Farm Products Marketing Act, Milk Act, Drainage Act................. _. (OMAP) 

_ Farm Registration and Farm Organizations Funding Act ...!............. (OMAP) 
BePieS ately Commission: pas. ta occ 2 ae a I ee RE (CSCS) 

ee Mel Manip FRc iat ouiaes ont ot igi wall Oo oe ME I nee ap TN) 
me (s280lING Lax eS 2h ase ee SE Aen in eben: Ber CONOP URE: Chen a Gin: AUT Ota Ee esto (FIN) 
GHevance settlement: Board =i. nce Sa a ee ae eda do (LAB) 
hearings, decisions on Family Benefits (PBA) Att tena ER PES (CSS) 

__ horse racing, rulings by Commission Judges, Stewards officiating at races..... (MGS) 
me Hlegalstikes-andlockoutses ce) ees a Ae es Gea AB) 
| fncoines Pax Ontatio sero aa a ee et es See el oe (FIN) 
| injured workers with Workplace Safety and Insurance Board (WSIB) claims... (LAB) 
issues related to Ontario Disability Support Program (ODSP) ............... (CSS) 

ee Lael ranshet Veiner ka arate ge a xe Se ar Me te RS a ee a -,..(FIN) 
> matters recardins entitlement to benefits <2. 2 ee eh ee ee (LAB) 
Mining Act, Conservation Authorities Act, Aggregate Resources Act........ (MNR) 
OVE en gs PUR 6 Pa an yest eee biel ac ean ws PVGl Soh aan 3 Pg hoa Ue ge sei (FIN) 
municipal taxation, Assessment Review Board ................2.000000: (MAG) 


nNevouations, mediations Nhearwnes <3.c....;, ., eee a eRe Oe Seeadeey eel. (LAB) 
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official plans, zoning by-laws, expropriation, aggregate resources .......... (MAG) 
Ontario Fire Code, Fire Protection and Prevention Act, 1997 ............-- (CSCS) 
Ontario Guaranteed Annual Income ... 2.0.2... 000 cee te cee ee ee teens (FIN) 
Ontario Home Ownership Savings Plan ........-- 2600s eee eee eee recess (FIN) 
Ontario Student Assistance Program...........+.++ essere gee ete ae (TCU) 
_ orders of public health inspectors ...... SERS eee ate Rie es (MOH) 
orders or decisions of Ministry of Health and Safety Inspectors and 
Employment Standards Officers .........- 0+ seen eee e reese (LAB) 
permit development and plan amendment applications, Niagara Escarpment .. . (ENE) 
public information on appeals, Ontario Municipal Board io ice? eee (MAG) 
Public Service Appeals Board .... 0.6... ee epee ee tee eee ee eee eens (LAB) 
RACE LILAC GO) AK jo hes ee ca ey Ree es eee Pie ee hoe ra (FIN) 
Petal Sales bak oer ae eS ok) ee ae ie ee ee ee ee ps (FIN) 
termination of a trade union’s bargaining rights-........ 6... -. 022 eee eee es (LAB) 
OF OD RCCOGE Kenic tae oor ana ta det aires Wipes Pern Siena ape NO Spee lip veo FE c= Paihia’. oh aatee (FIN) 
vocational rehabilitation and re-employment ..............++++55- eben (LAB) 
workers who do not have a union, Workplace Safety and Insurance issues ... . . (LAB)- 
Workplace Safety and Insurance Appeals Tribunal (WSIAT) .........---+++ (LAB) - 
Workplace Safety and Insurance Board matters, final level of appeal Pine Sess (LAB) 
Workplace Safety and Insurance Board (WSIB)....... 66... esse eee ee eee (LAB) 
workplace safety insurance system disputes ... 1... 6.6 t eee ee eee eee es (LAB) 
WSIB, assessment decisions, penalties, transfer of costs ........-.2+.20++55 (LAB) 
See also hearings . 
Appeal Processes Be Cee isthe hope eoaces aaa Pee bette ate aty (OMAF) 
Appeal Tribunal ......... PE Ey eRe ee ote ince hora Tey eA Na NSS (MGS) 
Application of legal principles to determine if Mining Act documents are ? 
acceptable for filings... fy oa. Vl eee Se ge Bi ne ore pay (NDM) 
appointment 
advice and support, administration of the public appointments process ........ (MGS) 
Ambulance Services Collective Bargaining Act, 2001 ..... ie Sete Me oS 72 AGA B) 
approval, non-delegated civil service appointments .........--++++++- eee (MGS) - 
boards of-arbitration Nominees: sc OS Ee Saha OR Da re (LAB) 
Fire Protection and Prevention Act, 1997 ..............00004, ae oe tar at oy! (LAB) 
First Nations Constables ....... PPS eee ee Tene os ent need (CSCS) 
Hospital Labour Disputes Arbitration Act... 2.6... 26-65 seer eee ee eee eee (LAB) 
judicial appointments to the Ontario Court of Justice ........... 006s eee ee (MAG) 
Labour-Management Advisory Committee........ Se SEES Cenk oe a (LAB) 
Labour Relations: Act 1995-5 er a as pte Sco occa a oct (LAB) — 
members to the Colleges’ Boards of Governors .........-. 60sec cere eee (TCU) 
ministerial, matters pertaining to arbitration... 1.2.6... 6. ee eee ee eee eee (LAB) 
request for arbitrators, .......... BO SB SE aegis Ns SAD Shah tered Selec eee Mani nemaeater eee (LAB) 
apprenticeship . 
apprenticeship and certification of skilled workers .............00++--eeees (TCU) 
Apprenticeship Certification Act. ... 0.0... cece eee ee cee ene eens (LAB) 
Construction Health and Safety, Industrial Health and Safety, Mining 
Healt and: Safety 4:c: 3: Gass BIS e ASS AR San clap sma aistapeemmtnet (LAB) 
develops Ontario certification examinations ........ 0.2.66 eee eee eee eee (TCU) 
develops training programs, certified competency in skilled occupations ...... (TCU) 
Sthands-on training programy 30:5. s aS ees ce FS ee ee nn ee Shae ae (TCU) 
Interprovincial Standards (Red Seal) examinations ..............-+-.000- (TCU) 
Materials Testing Laboratory ©. coo. 2. ke ce ae a ee BN Oe (LAB) 
Ontario Youth Apprenticeship Program ..... 66.6... e cece cece eens (EDU) 
Trades Qualification and Apprenticeship Act ..........-0- 5 eee eee ee ee eee (LAB) 
See also training ; 
Apprenticeship Enhancement Fund (AEF)... ......-.. 0.5 eee ee eee eee eens CFCU) 
Apprenticeship Innovation Fund (AIF) .............- eee e eee te eee e eee (TCU) 
Apprenticeship Training Tax Credit (ATTC) ...- 1... 2... see e ee eee eee eee (FIN) 


Approval and Classification of Films and Videos ..........-..00++see eee eees (MGS) 


i 
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arbitration _ 
appointment of arbitrators and nominees to boards of arbitration............. (LAB) 
between municipal police associations and municipal police services 
Dard sr tas ee ahee ceed re cee sg Iota tie hod RN a re teres ae (CSCS) 
cataloguing arbitration awards for public availability...................... (LAB) 
disputes between insurance companies and claimants over accident benefits (FIN) 
monitoring the progress of arbitration proceedings........................ (LAB) 
archaeological 
advice, technical and funding assistance to heritage BIOUDS ag oa ta TR eae a (MCL) 
appeals; designation of archaeolopical sites: ou 25 vo (MCL) 
appeals, refusal of archaeological licences ...........0.-0.0-00c0-e eee, (MCL) 
assistance in identifying, conserving and managing resources ............... (MCL) 
database of 16,000 archaeological sites in Ontario........................ (MCL) 
historic buildings, public access and interpretive PFOSTANIS: 2155 dhe oe is (MCL) 
PCS es te eo ise ee eS be gt (MCL) 
manages, restores historic buildings and archaeological collections .......... (MCL) 


’ See also conservation 
See also heritage 


irchives 
BAECHIIVeS ol ON(ATIO Sista eh ee oe ae ek a a (MGS) 
Brow heat provincial. Park (Central) :<.4.. 20.5 20, aS ee (MNR) 
rt 
ALUGallesy 01, Ontano soscag) iso Mares ek ei Sutin Bee (MCL) 
Govemmentof Ontario Art Collection 3.2.) 2-22. oo re (MGS) 
Group of Seven and their contemporaries 2s: 60.)00000 so 2 el (MCL) 
museum, McMichael Canadian Art Collection...............-0.-00222-5. (MCL) 
research library, print and drawing centre................... Gio ae ae (MCL) 
school programs, lectures, films and performances ................--00--. (MCL) 
See also cultural 
rts 
advice and research, Ontario arts industries sectors ....................... (MCL) 
eatsEndowment- Pind Program 52 Wo on Seen so ee Sas (MCL) 
Ontario Arts Council Foundation, awards and scholarships ................. (MCL) 
programs, awards, Ontario Arts Council, promotion of arts in Ontario ........ (MCL) 
tours and educational programs, Royal Botanical Gardens.................. (MCL) 
Sparagus Processor Licence ........ NAGASE aks Aateiis, pail UE hokey aoe ne ae (OMAP) 
ssault 


circumstances involving police and civilians, Special Investigations Unit 


STW) 2. a5 A esa sntittts Stee cin mieten ean ae 3 Uh Socata (MAG) 


See also victim 
ssemblée parlementaire de la Francophonie 


Clete obthe Lerislative Assembly ac. on occ meats vis heen ees (LEG) 
ssessment 
appeals, Workplace Safety and Insurance Board decisions on assessments ..... (LAB) 
Capacity Assessment, financial assistance in paying for an assessment....... (MAG) 
Capacity Assessment, list of qualified assessors............000000000000: (MAG) 
Capacity Assessment, training and information to assessors ............... (MAG) 
geoscience, reviewal of work submissions, PNCRIIIES ig de eae ree *... (NDM) 
individual right to sue in court instead of making a compensation claim....... (LAB) 
premium assessment, Workplace Safety and Insurance Board...:........... (LAB) 
RCaliyas AxallOn. COMmpbaintsses;. 5.156hi98.o: Ga casino as 4k ccs eet (MAG) 
resources, measurement of student achievement...............0.02-00000e (EDU) 
speciality assessment, audits tax credits claimed on corporate tax returns ....... (FIN) 
RIUCEDEASSeESINENL NLOgTAMI! .. atiiise sie A hes aR een SS eb ni oes (EDU) 
_ (WSIB) matters regarding entitlement to benefits, health care, vocational 
PE AON Oe tele ine ke Me ah cepts ak, Gis re eee he Nate esker n Si Se as (LAB) 


See also evaluation 
_ See also taxation 


a aa 
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Assessment Review: 5.220 ni Pe alee oe eee NE RAR Pe iudtsa es iveiea ns -... (MAG) 
Assistive Devices Program ....... Was RO SEAS ae ESET Cones banda AEs (MOH) 
Athletics Control Act © o.oo 2 ee Ce eerie es etme crersa te (MGS) 
audit 
Business Investment ete CBR S Yess se eS a ata se a attach Tate (FIN) 
Community Small Business Investment Funds ...............+-+-+- ee reuis (FIN) 
independent audit examinations, the Auditor General ......-....-.-+---+5- (OPA) 
processes tax adjustments and performs audits on submitted information ....... (FIN) 
tax credits claimed on corporate tax retuiMsS ....... 6... eee eee ee eee eee (FIN) 


See also assessment 
See also taxation 


autism 
policy and program development ...........--+ee serene Hi eas pwd (MCYS) 
See also disabilities 
automobiles 
See motor vehicle 
automotive 
Canadian Automotive Partnership Council (CAPC) Sie gla ac De ctavasias ioe eR (EDT) 
Companies, issues, competition ..............-. Sl PE LE See aetna is Be (EDT) 
AOMeSTIC ALVEStOTS Cr eS aS ae eee eit ede cree leeen utes ap tae) ees (EDT) 
In-Market Business Development Consultants ............-. 00sec eee eee (EDT) 
investment attraction and retention .............-..-5+- Raye Me Be Oe ENN (EDT) 
Ontario Automotive Investment Strategy (OAIS) ASN Gales aie Nop RR ERE (EDT) 
autopsies 
certificates for cremation and for shipment of bodies .............-.-++-+- (CSCS) 
COnoneeN Orders sMquestS iota eo aerate tee a Heeger eke (CSCS) 
aviation : 
forest fire prevention, detection and management, non-scheduled air 
{RANSPOTE Sse) ee en ne we eae per ESR a nee (MNR) 
award 
cataloguing arbitration awards for public availability.......... DCM Bie alee (LAB) 
fireligtiters;fire safety. 25.2), ssa ne renee <n Se Pee ase (CSCS) 
Orders, Medals, Decorations to promote vonlunteerism in Ontario ........... (MCI) 
Public Library Services Awards: ). aoe osu en i oe oe ele (MCL) 
scholarships in support of arts in Ontario ...........+... 5 LE ee (MCL) 
Awenda ‘Provincial Park (Central) 4: sc.2i eens eas a5 fie, anaes (MNR) 
bail ; 
hearings, information on release procedures ............-.0 eee eee ee ees (MAG) 
verification and supervision, people accused of criminal offences........... ‘((MAG) 
bailiffs 
Bailiffs Act, central file of persons registered or appointed ..............-.. (MGS) 
Balsam: Lake Provincial: Park (Centrale. 2 s.6 Ae REA ee Ae eae er oe (MNR) 
Bass Uake (Centralyr ok Pare ee FR a Pee eh as ae er eee (MNR) 
Batchawana'Bay GNortheastem) 2.65%) SS) Fa Pe ae i ae eae (MNR) 
Bear Damage to Livestock Compensation Program.............-.++++0+55 (OMAF) 
beef 
dealer license to purchase cattle or CarcaSSeS .. 1.6... 65. e ee eee ee ee eee (OMAF) 
Ontario Beef Cattle Financial Protection Program ...............2..006- (OMAP) 
proper disposal of deadstock 26>. 2.5 BOP A add EL Rags Bt Pe (OMAF) 
veterinary inspection services for abattoirs and sales barns ............... (OMAF) 


See also livestock 
See also meat 

benefits cs 
administration, Public Service, Ontario Shared Services ..............-.4+- (MGS) 


212 
554 
474 


426 
426 
133 
430 
424 


224 


353 
353 
359 
359 
359 
353 


302 
302 


632 


600 
304 
245 
336 
342 
ol 


KEY WORD INDEX 


rollectwe-agresinents Wibtary 0400. ec ee Sk, er i. ti (LAB) 
information, reports, collective bargaining information database............. (LAB) 
labour relations trends, collective bargaining outcomes, wages .............. (LAB) 
regulations, benefits and hours of work, Civil Service Commission .......... (MGS) 
bilingual information and referral service we 
Access Ontario, multi-jurisdictional government programs and services ..:. . . .(MGS) 
Citizens’ Inquiry Bureau, multi-jurisdictional government programs and 
SOUMICER Ie opv ie dake rs eye ee Seine Sere es ea Uh) eae (MGS) 
See also Government Information Centres 
bilingualism 
See French 
bills 
filing, translation and publication of Ontario regulations .................. (MAG) 
lewaslativerdraMine Semvices sci eG oul: Sas Se PAE ning (MAG) 
status of legislation, current and previous sessions of the Legislature ......... (LEG) 
See also legislation 
bingo 
licences and regulation, lottery schemes, raffles, break oes tickets. tos Fas (MGS) 
births 
registration, certificates, searches, certified copies pL ays bee Rh che Ree aka ge (MGS) 
Shalistioosstil-DIEINS jhatou She ent eee ee pt Se eR GT Lak Ray eae (MGS) 
blind 
provincial school, residential facilities for blind, ‘deafblind= 7 2.2 re ee (EDU) 
Blind Persons’ Rights PCO er Bebe Spey eee Nt ee latins ra eA hea eS (MAG) 
Blue Lake (Northwestern)........ PE a ere Soma ad sigs Ma ai ON GAC aH ah (MNR) 
Beard Of Paneral Services ts soy eo oe ee hi A Far EN ete ENE i> ...(MGS) 
20dies 
certificates for cremation and ‘shipment... ics. 2h ei ey PE (CSCS) 
donation-tor medical education yo: i i Oe ee a (CSCS) 
supplies schools of anatomy with donated or unclaimed bodies............. (CSCS). 
doilers and pressure vessels 
BAECEY GUANO AT G7 eres os Gra he nalts Fs ets) ees, gM Oe ea (MGS) 
eon Echo Provincial Park (Southeastern)s:. 6-32 Si Pe (MNR) 
y0nds . 
management of retail bond programs, Ontario Savings Bonds................ (FIN) 
Ontario Savings Bonds, Hydro Bonds, information ..................0.00-. (FIN) 
Opportunity Bonds, Ontario Grow Bonds, information ..................... (FIN) 
mennechcre Provincial Park (Central) 35 060... hat ae oe Pe es (MNR) 
y00kstore 


restricted ordering site for Third Party Bookstores, government publications . . (MGS) 
ovine Spongiform Encephalopathy 


compensation to producers, programs and initiatives .................... (OMAF) 
See also beef 

oxers 
BXEDCEICR OO UMECOL ACE o-,rcr esa ts, copter ret a er) ee BIRR MUA Tn (MGS) 
licences, professional boxers, kickboxers, wrestlers and officials ............ (MGS) 

ridges 

- construction materials, testing ..... SEL A tuMnr ene Ries ELLOS ee eS (MTO) 
development, maintenance of guidelines and specifications........ re ee (MTO) 
manuals, reports, standard drawings and computer programs............... (MTO) 
Optar Dricre Minnapement: SySleni coy ns Saks Fs Saas A (MTO) 

roadcast 

_ Ontario Legislative Television Satellite Network (ONT. PAR] Qiteigend Vind: (LEG) 
See also television | 

monte A reck ‘Provincial Park (Southwestern) 2.4500. oe re as s. ee roe (MNR) 

udget 

= Ontario Budget,-Fall Economic Statement . 2... 300. 200.00. oo. ee eet (FIN) 


Ontano Budget plannine-and-production==..... 6c. ee 
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See also taxation 


building 
Building Materials Evaluation Commission ............--+ 0+ esse eeee (MMAH) 
fire safety inspection standards, guidelines .........--.8. 50... e eee e sees (CSCS) 
institutional and government, fire safety, review construction plans ......... (CSCS) 
location of agriculture buildings (MDS1 & MDS2) .../......-...-..055. (OMAF) 
maintenance of existing buildings through municipal property standards ... (MMAH) - 
materials, systems and designs for use in construction ............+...-- (MMAH) 
Ontario Building Code training materials, Code interpretation ........... (MMAH) 
qualifying and registering building practitioners.................+..4:- (MMAH) 
Building Code : 
dispute resolution, compliance with Ontario Building Code ............ . (MMAH) 
Building Resulation 2.225 on, en. edie cee career = oe eee mee (MMAH) 
bursaries 
OSAP. (Ontario Student Assistance Program) . .... 5.2 6 pb te ee ew ee ee es (TCU) 
See also financial assistance | 
Bursary for Students with Disabilities 220 3 ha eee ee eee (TCU) 
Bursary for Students with Disabilities Attending Out-of-Country Postsecondary . 
Tnstitutions. 2 ys oe De eRe tn tae Yel en Mea ge ert (TCU) 
bus 
connector service to Timmins and Hearst, Northern Ontario ............... (NDM) 
enforcement, program initiatives, safe operation of commercial vehicles ..... (MTO) 
for-hire services; operating licences 40.5.8 ies Sk oe ete oe ele es (MTO) 
business 
- advisory services, Ontario small and medium sized businesses .............. (EDT) 
Business Immigration Program, “Doing Business in Ontario” seminars ....... (EDT) 
delinquent businesses, consumer complaints mediation ............ sper ce (MGS) 
endorsement of a;business corporation | 2. 2... 6c. oie ge aes ie eae (MGS) 
incorporates business entities, licenses extra-provincial corporations ......... (MGS) 
inquiries from farm, agri-business and rural bUSIBESS css cise (OMAF) — 
name registration, sole proprietorships, partnerships and corporations ........ (MGS) 
namesisearches; Public Record’: 3225 eS ere a a a ee oe (MGS) 
Ontario Business Connects workstations, Land Registry Offices............. (MGS) 
promote €-business:solutions 22 4 sie Se ie nee ment oer (EDT) 
skilled:personnel fromeabroad:s nag as8%, «aie Ae ewes ee eee ee te (EDT) ~ 
Small Business Enterprise Centres, support to entrepreneurs Velarde amend Panes (EDT) 
small business start-up consulting services and information, Northern 
Ontanig nen Fhe ee APES ae ne. Sate ake ae en cig ytteaatinene a ea aA eae (NDM) - 
statutes;business registration and regulation’... on. ep eee oe (MGS) 
See also corporations 
Business-Consulting Services: .s.5..5 ees 5 Ainl stoseeeng hw pa eprpige gt Cahensenimaciere (NDM) 
Business: DeectOry an Gx, ses sos woe aren RSet pae dee guess a tie Crea eee toes (ENE) 
Busie SS Gide hi eco oe ee eR aa a a ala SDNY gears ay Zamna ie (ENE) 
Business: Name. Registrations. 2 1 2. oer i oe cle ane os ape) aie ree (MGS) 
Businesstketention And Expansion’: 2 5.505 1 etic atari gh a nustee «5 csp he hava (NDM) 
Business Retention and Expansion (BR&E) Toolkit .................. eee (OMAP) 
CAATs 
administration of operating and capital grants .... 0.2.0... eee eee eee (TCU) 
advisory services to Colleges, interpretation of program guidelines........... (TCU) 
collective bargaining in the education sector, statistical information and 
ANALYSIS: wl 35s ise wis alae a ca See ae ve coe Be ea Ee re Se (LAB) 
College ‘Relations Commission 2.32.7. sees on. tn ee AD 
Colleges:of:Applied-Arts and Technologies «2: s.iansss. tc cartes ee re (TCU) 


Ontario Council of Regents’... fas os ee ee ee ete: Sai satanic core (LAB) 


nn 
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caisses populaires 


deposit insurance for individual depositors to a limit of $100,000 ............. (FIN) 
licensing of financial institutions and intermediaries ......... eee BE es 23... BIN) 
protect depositors of caisses populaires, Deposit Insurance Corporation of 
BUGS Fathi, He eae ee ees detec a (FIN) 
regulation, Financial Services Commission of Ontario...................... (FIN) 
See also credit unions 
Caliper Lake Provincial Park (Northwestern). ........... Saige Pastey cba tHe re (MNR) 
campgrounds 
parkeralong the StoClair River 2i5 v5 1d Mae eee Ae (TOUR) 
PAKSOr eS: Lawrence. «4s ogcci os. Gr ee ee ee Sanat eee (TOUR) 
camping 
reservations, Ontario Parks ................ GaORrI LE MeN. ee? oS TNa eae ee (MNR) 
Canada - Ontario Municipal Rural Infrastructure Fund (OO VIRIE) 82 ee cere ys (OMAF) 
ue aoa vibeniinm Bursary’: jaye 28s bee Sg eae Oe oa (TCU) 
panada-Ontario Integrated Student Loans... .2. 6. ee oc ee oe (TCU) 
Canada Ontario Municipal Rural Infrastructure Fund ............:...2...... (NDM) 
Canada Student Loans for Part-Time Studies... 022... .0..2.-202.0-..000 5. (TCU) 
Canada Study Grant for High Need Part-Time Students ...................... (TCU) 
Canada Study Grant for High-need Students with Permanent Disabilities ........ (TCU) 
Canada Study Grant for Students with Dependents .......................... (TCU) 
Canadian Agricultural Income Stabilization (CAIS) Program 2.0.6) se (OMAF) 
cancer } 
care, setting standards, measuring performance of cancer care ............. (MOH) 
early detection, population health surveillance ........................-. (MOH) 
New Drug Funding Program)... .220.00:. 6. EO RP. ign teers (MOH) 
Ontario Breast and Cervical Screening Programs........................ (MOH) 
career 
awareness to promote women’s economic independence ................... (MCI) 
_ education in elementary and secondary school ................--0.2...... (EDU) 
_ See also jobs 
cars 
See motor vehicle 
cartography | - 
access to Peterborough Geomatics Service Centre ....................... (MNR) 
integrated geo-spatial business solutions......-.....2 0000000000000 -0 22. (MNR) 
~ See also maps 
‘asino 
commercial, chanty and ‘aboriginal casinos’ 20. 40.5 F oes. 2 a oe (PIR) 
licences charitable and casino gaming, employees and suppliers of goods . 
and services to-casinos:20.% se e6 3 Fx nk Li, re area ae VO eNOS + cen eee (MGS) 
Ontario Lottery and Gaming Corporation... ¢.< 20. ¢lpbeoe ere... ek (PIR) 
‘attle 
_ See livestock 
emeteries 
meonsumer complaints 265 os et be a seks Soe Se hs a (MGS) 
_ licences, regulates cemeteries, crematoria, mausolea/columbaria and | 
CoMiclery Salespergohisant 16 oe sat ce vee eos A ee links. « (MGS) 
_ Monitors trust accounts holding prepayment and maintenance funds.......... (MGS) 
= oversees the reporting of burial sites: 2608.38 oh bee eee (MGS) 
mnieteries Reaulation: feo 2eenn > hae ee eee ANC Ie Lasts (MGS) | 
entre Jules-Léger: Residential School, Resource Services and Teacher 
mecucation’ Programs: jiu es kano SY IIR a ae DViee es (EDU) 
ertificates 
mencaring:the Great Seal of Ontario2.6) i, Fae neki eeu. ESD R ss (MGS) 
bearing the Privy Seal of the Lieutenant-Governor..................-..... (MGS) 
births, deaths, marriages, still-births, adoptions and changes of name ......... (MGS) 
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Certificates of Registration, persons authorized to solemnize marriages .... ...(MGS) 


Certiited COPIES oo. hs LT is ae eee ee se perenne (MGS) 
cremation and shipment of bOdIES Sy. ens Aiea LARS SEES (CSCS) 
certification 
Apprenticeship, occupational héalth and safety se en ee (LAB) 
apprenticeship training programs, certified competency in skilled 
Ocelpations® 220s 2. ae Pe oo ee ree en I (TCU) 
Construction Health and Safety, Industrial Health and Safety, Mining : 
Health-and Safety fa: 0225 Sf oste soe 1 ee ee ee (LAB) 
development of Ontario certification examinations ...... oo Ee eee ee eae (TCU) 
evaluation of apprenticeship in skilled occupations ..............2.+++2005 (TCU) 
FIFE SOT VICE see oie oe ae OE eee Oe Se er ere fai es eet (CSCS) 
occupational health and safety regulations .................... ohana. (LAB) 
Operator Certification and Training Program, drinking water program ........ (ENE) 
programs, Bulk Tank Milk Graders, Plant Milk and Cream Graders ........ (OMAF) 
FFAS URE ic Seas tO a ol gee A Ga tn arlene at nes ay Bi Ri ges VE eS Orage (LAB) 
See also accreditation 
Change of name, amendments and corrections to registrations ................. (MGS) 
chaplaincy ; 
spiritual and religious care, community programs, transfer payment agencies... (CSS) 
spiritual and religious care, one programs, see payment — 
AOCUCIOS 5 Piper OF Oe ae Ee eR ea a ae te ea) Se area (MCYS) 
charitable 
property, inquiries into complaints about its misuse ................2.0-4: (MAG) 
charity 
grants to not-for-profit organizations, Ontario Trillium Foundation........... (MCL) 
CharlestonLake Provincial Park (Southeastern). 222: 2c. 2. 1. Fe eo (MNR) 
chemical : 
healtirand safety assessments: 0 So oe 6 eee pean nag eae ae (LAB) 
health hazards from chemical agents in the environment .................. (MOH) 
workplace, notifiability of new chemical and biological agents .............. (LAB) 
Chief Whip 
Liberal Party (LIB), Government CAN Cts eat SS 2s ae ne eget erecta (LEG) 
New: Democratic Party(NDP);Ebird Rartyon > sa Fe cies 2 een ay src eae (LEG) 
Progressive Conservative Party (PC), Official Opp) to the Ontario 
GOVELNMICHL he ey a ee a eo eda ee SPE i as (LEG)=. 
child 
abuse register, records of vetised. COSES Liana a es etna or yceeetre tree eee (CSS) - 
abuse register, records of verified cases*. os 2 oe ee (MCYS) 
adoption placement, refusal to disclose non-identifying adoption 
ETVE CLIVE oi ee gs Soe eR eae a rage i aaa ee See aa (CSS) 
adoption placement, refusal to iccioee non-identifying adoption - 
information..... Pp ig SM Bi Oe a HA oe eR Ra SNe ces Coe a eee (MCYS) 
applications for the release of children from treatment facilities ............. (CSS) 
applications for the release of children from treatment facilities ........... (MCYS) 
court-orders-for child-and spousal:support. noc eee wate eee | (CSS) 
decisions on the residential placement of children ....... i VA a ata, (CSS) 
decisions:on the residential placement of-children «244.00. = sae 2. (MCYS) 
expulsion of a student by a school board.............. LE FI ROTH RE ESE (CSS) 
expulsion of-a student by a school-board:::.i..% is ce. Ga, Sa See (MCYS) 
_ visits with non-custodial parent, supervised access centres ............... . (MAG) 
welfare, file review of children served by Children’s Aid Societies......... (MCYS) 
child care 
centres, inspection and licensing, Day Nurseries:Act . 2. ors hei ae. (CSS) 
centres, inspection and licensing, Day Nurseries Act ............5..2204. (MCYS)- 
program information, Child Care Supplement for Working Families........... (FIN) 
programs, early .learnmeg and readiness-to lear 4) poses. 283 ee Sa (MCYS) 


Child-Care Bursary Plan....... A LESS FEAR an Pal Bien mene ee oe (TCU) 


481 
481 
302 
590 
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ehiliven 
assistance for children with severe-disabilities fe ee eS Pe (CSS) "274 
assistance for children with severe disabilities .................... Sr aire (MCYS) 224 
assistance for children with severe disabilities ..... Eytan ee rial Nate Seay Oe CS (MCYS) 230 
autism, development services, rehabilitation services..................0. (MCYS)- 224 
children in need of protection, requiring mental health supports ..:.......... (CSS) «5267 
Children’s Lawyer (formerly the Official Guardian) ..................... (MAG) 198 
funding for disabled children or adults living athome ..................... (CSS) 274 
funding for disabled children or adults living athome ................... (MCYS) 233 
legal services for children = 3.3376 Soh ea ee Ne Oe (MAG) 198 
mental health programs, young offender services.............. eet page REO EEL LO 
mental health programs, young offender services.....:.............004. (MCYS)" 232 
private and international adoption, regulation........0....0.. 00.000 .0 00 ee (CSS) ~~ 263 
private and international adoption, regulation..................... a eae (MCYS) 226 
_chiropody — 
review incorrect claims, Chiropody Review Committee................... (MOH) = 579 
me nutes Provincial Park (Northeastert): 0). o.a' oie es PO OES (MNR) 641 
- citizenship 
program development, immigration and settlement ...................00.. (MCI) 244 
civil | 
appeals Court ot-Appeal for Ontario :.A/2 yo. eRe. oe oR SS So (MAG) 192 
jurisdiction in civil cases, Superior Court of Justice ........0..00.0.0000040. (MAG) 193 
litigation, advisory services to the government..................0 00000. (MAG) 204 
Bert NEADS oA ene Ser ieee Ree Pe, chy ET Gua Oe Ue Ie oS (NDM) 673 
emia pass Line Post tags - 6 ee OS Be Os os are HO ee (NDM) = 670 
claims © 
approval, Grain Financial Protection Program 3... 3.3... Se (OMAF) 168 
approvals, Ontario Beef Cattle Financial Protection Program ............. (OMAF) 168 
compensation, Licence Appeal Tribunal.................... Ree eee (MGS) 516 
comaminant damaze tO property 7. aos 5 so eae oS wl ol bw ee (OMAF) — 167 
damage arising from survey, construction, and maintenance operations ...... (MTO) 741. 
damage or injury to vegetation or livestock caused by a contaminant ....... (OMAF) — 167 
Deposit insurance, Deposit Insurance Corporation of Ontario ................ (FIN) 436 
EA OCHIOLIE ES Wie ried Wen i Cane NRT aE IG See Tes Stara sine eet (MOH) 556 
financial loss, incorrect or outdated Drivers and Vehicles information ....... (MTO)  -735 
investigates fraudulent grant and tax credit claims ................00.0..004. (FIN) 429 
- medical, hospital, Ontario residents visiting other provinces, countries....... (MOH) 556 
medical injured: workets..(. ee ee rae) (MOH) 556 
medical, investigation of irregularities in fee-for- -service CTANSt ten, cee (MOH) 580 
medical, payment to Ontario health care providers...................004. (MOH) 556 
Northern Health Fravel-Grant program’. ¢.3.... 2 3. oS ecb Pet eee. (MOH) 556 
people injured 1 in auto accidents when no insurance exists............ ei ci 0. (FIN) ~ 438 
processing and audit, claims from Ontario Drug Benefit dispensing 7 
PB CTICIES 0 eA msi casera ace at ee ee Gos ae pin ee te) Ee . (MOH) 552 
recovery-ol damages to crown property— 6 a ee ee ee eg PE bY (MTO) 735 
represents injured workers, Workplace Safety and Insurance Board .......... (LAB) — 603 
review, Chiropody Review Committee 22.5... 00000000600. etal see ace (MOH) 579 
review, Chiropractic Review Committee ..............0.. SAS ER -... (MOH) = 580 
poview: Dental Review Committee) ies 2 Cs al ee (MOH) 580 
review, Optometry Review, Committee) 3005 Se er ee ee es “pee i (MOH) 380 
settlement for construction vibration, drainage/flooding, dust, blasting....... (MTO) 735 
_ Small Claims Court, disputes, goods, services less than $10,000............ (MAG) = 193 
classification 
_ human resource regulations, Civil Service Commission............0...0.2 (MGS) 516 
BEES IIMOCT eo oun ee oe ara t Meeartie Pena ie elas ae ete Cab Sale aS (NDM) 670 
climate change 
aquatic research and science projects ........ Saicieh ae NE cco ae © rare .. (MNR) ~~ 651 
policies, smog, acid rain, fine particulates, ozone depletion................. (ENE) 401 - 
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See also environment 


Co-op Diploma Apprenticeship:Program «2.0 oi. ba eis see ee ee i a ENG EB 
Co-op Education: Vax-Credits.. oes a a ee ESN es earner e sey a (FIN) 
collection agencies Ses 
central file-of persons registered and appointedaas 4. ).)) jc, mae ste (MGS) 
collective bargaining ; 
Ambulance Services.Collective Bargaining Act, 2001 ...............+.+4.: (LAB) 
appomting arbitrators 3s 2... ee eee tetas eer at ee get (LAB) 
ArbitratiGH aye ee Seg Hide asec A eae tea aes SOG GEE eon ot eee (LAB) 
best practices advice on labotr-management relationships.................. (LAB) 
collective-acreements library 30 6.65 es oh etnies ees care eee eee (LAB) 
colleges, Academic and Support Staff Unions 3... a... 2a on ies hee es (TCU) 
Colleges:‘of Apphed-Arts and: Technology seduia teas 2a coh aes rae: (LAB) 
information database, bargaining outcomes, wages and benefits ............. (LAB) 
labour-relations trends ies. Sere ee ee ed aia LS Se aaa (LAB) 
ministersal-appomtment << yok ie cosets whe tee oe ei oie emt gece Jee aes (LAB) 
= siegotiation and:administration “2 pa/-.1cs oleate aioe See ae eee ee (LAB) 
reports on negotiated changes in wages and benefits .................-504- (LAB) 
research and analytical support to government, labour and management....... (LAB) 
research and. information services ie... Fotis ei: Sate es es vaginas (LAB) 
Collector Designation — PEAS ei. 2s its ERI oie tak ert 8 uae ee eae (FIN) 
Collector Designation-GTA ......... eat tank heat or Cea Sheers: Hh oe Bre (FIN) 
Collector Designation:-"TTAe sa 5.. 75 hrs 0 aie tise nlp a mie deters nose aoe (FIN) ~ 
colleges 
acadeniio- and support Stathe . oo Se Sate oa ohne a pi eda eae iagess (LAB) 
appointment, members to Colleges’ Boards of Governors ..............-... (TCU) 
collective bargaining RP a Neil reacted oo Le GG SURE a prociny toate seas ear waratteat te Re (LAB) 
grants, advisory services to Colleges of Applic Arts and Technologies Tomuaenes (TCU) 
Ontario Council of Regents for Colleges of Applied Arts and Technology 
CCA ES ye re ih oa is a Slat ee es oh ee ee rage a eee ee (LAB) 
Ontario Graduate Scholarship, selects successful candidates ................ (TCU) 
Ontario Public Service Employees: UniOn.« 7 iste isos oi ees se aes (LAB) 
Ontario Student Assistance Program appeals .......5... 0.2.00 cee ee eee ee (TCU) 
registration and monitoring and inspection of Private career colleges ......... (TCU) 
columbaria . 
licensing and resulation ee c.2 2. oe coe aatine aa imate ees gece ae ae te eee (MGS) 
commercialization | 
knowledge intensive industries, program funding... .. ac gens’, Leste soar oee Raaeoehs (MRI) 
Ontario.Fuel Cell: Innovation Prograttsiccs25 5 ioc ao eae ee ee eas (MRI) 
Ontario Research Commercialization. Programs. 02. ei.) de ees eee (MRI) 
Commissioner of Oaths under the Mining Act..................... ee Sees (NDM) 
Commodity:l-oan Guarantee. Program :.5.3. Sune ee preety eee (OMAF) 
Commonwealth Parliamentary Association 
Glerkiofthe Eeotslative: Assembly ic crs ee i a oe ee aa (LEG) 
community 
community: care access centres; CCACS 3 vin cians Aids HR ee (MOH) 
Community Health-Centres; CHCs 9... he. ae ee et ee ieee (MOH) 
emergency response, advice and assistance, municipalities and First , 
J ETA (O11 eee eae eet eC Ree erg Tie be Me gn ee Wey po Merb we eet ee Ore (CSCS) 
settlement services for immigrants and refugees................. Pie Ae eee (MCI) 
supervision to adults and young offenders ..............5--+- +e eee eeee (CSCS) 


community colleges 
See colleges ; 
Community Health Centre, Prostaml=, 4.2 irae ac meatier oper oe ote a ive (MOH) 
companies . 
See business 
compensation 
adjudication-and admunistration SErviCES ®, dex o 5.5 os aos a ee ae et Rs (LAB) 
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appeals, Workplace Safety and Insurance Board matters ................... (LAB) 


claim administration, Workplace Safety and Insurance Board............... (LAB) 
consumer compensation fund, funeral services........................... (MGS) 
employer, firm registration, prevention programs....................--.-. (LAB) 
person injured or killed as the result of criminal violence ................. (MAG) 
petucmenr Plan, Walketton: e200, eo ee ee ine pert oes (MAG) 
workers who claim benefits resulting from workplace injuries and illnesses . . . . (LAB) 
See also claims 
complaint 
aDOUL Miisiise Of Charitable property... Sy a (MAG) 
adjudicates, unfair labour practices ................ ENE re Morte ee eee (LAB) 
consumer conipiamts Mineral SEfvices. 2 en no ee (MGS) 
discrimination, Ontario Human Rights Commission .................. ... (MAG) 
gisturpances froin farm practices... eee eee ee (OMAF) 
electrical products, devices and installations, electrical SACU e eta ee (MGS) 
Inniners, restrictivesmullicipal by-laws... asa. Ne ..... (OMAF) 
government, health information custodians use and disclosure of ' 
Po sonalhealth mignmanon os ca ee (IPC) 
individuals right of access to government-held records .................. Sees) 
BROT e a CRG eee ee re Te es ee ale ee (LAB) 
investigation, minine health and safety ;.24.......¢.230.2. 0. (LAB) 
labour relations matters, trade union........ Beer arene Tae. EN See NE (LAB) 
PA MINIAUY CO COMMUANCO cere kee Aone ek ee (LAB) 
Ombudsman Ontario, investigates complaints about government decisions .... (OBD) 
Pay Equity Hearings Tribunal........... ee ce cee ee ot a (LAB) 
Pees UN OMICe A ee Se ah re eae eee (LAB) 
police services, policies, conduct of officers +... - 0s bcos ees oc ca (CSCS) 
realty assessment, municipal taxation, school board taxation............... (MAG) 
LesOvbitoms pay equity inthe workplace 9. suc, 5. sce Bena oe. . (LAB) 
stockbrokers, investment advisers, commodity futures dealers ............... (FIN) 
unfair labour practices, and illegal strikes and lockouts .................... (LAB) 
compost 
See waste 
condominium. 
ebutlders: reaistration’and licensing 25 0. csxeats bates sb san lke eos leer (MGS) 
purchase, consumer warranty protection:. 209.5... bee ong sce ov pele es (MGS) 
Consent to Transfer Mining Leases and Mining Licences of Occupation ........ (NDM) 
conservation 
appeals, Conservation: Authorities Acti... os noes os ed Ga a, (MNR) 
appeals on refusal of archaeological licences ............0. cece eeeeee ... (MCL) 
easement agreements, negotiations and IMOMMOLIN GN Ki Ne ia eee (MCL) 
~ energy, policy and advice on enérey. cificiencyssiraa ieee ae ee = (ENG) 
hearings, municipal designation of cultural heritage property ............... (MCL) 
heritase;advice and technical assistance su4 2 a0) eo ees 2S ges eS (MCL) 
henlage,-Pcpislative: Binding rio Cs os nded 1b oaby Shr See ee (LEG) 
Oak Ridges Moraitie Conservation Plan\ <3. 2204. eno. dove ee oe (MMAH) 
e Ontario's forest: ecosystems) research). 68 bis ees Ne Si (MNR) 
restoration of significant historic buildings, related artifact and 
archaeological: collections: 52 S25 sa eager ce (MCL) 


See also heritage 
constituency offices 


See MPPs 

construction 

| award of transportation contracts 702 ove on SO Ae 88 ek OT SR (MTO) 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 
Building Materials Evaluation Commission ....................0-. ... (MMAH) 


buildings Ontario Bislding Code 0 See SP IS (MMAH) 
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478 
670 


624 
341 
343 
385 
341 
335 
131 
618 
651 


343 


735 
746 
619 
618 
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evaluation of building materials, systems and designs for.use in 


COPISERUICEE ON nea ee a cae ee ear (MMAH) 
guidelines and specifications, new and rehabilitated highway structures ...... _(MTO) 
Health: and Safety inspectors’ ..% 1a 60 a oe ae Gas Sane = eee ee (LAB) 
highways and bridges, materials quality standards and guidelines ........... (MTO) 
highways and bridges, materials testing ...........- 66s sees etree eee (MTO) 
highways, claims settlement for vibration, drainage/flooding, dust, blasting . . (MTO) 
Industrial Health and Safety, inspect workplace ...........--.-200 +40 sees: (LAB) 
inspection of construction and window cleaning operations, tunnelling 

operations and asbestos abatem ... 2.0666. e eect pet ee eee eee» (LAB) 
Jobs ProtectiomOftice (IPO) 2.638 oe ee eee ee pee Se ae (LAB) 
occupational health and safety................- eased GR i + ne eee (LAB) 
Occupational Health and Safety Act... 1.2.6... 56 sce eee eee eee eee ne (LAB) 

- Ontario and Quebec bilateral agreements and measures .........------+-+---- (LAB) | 
Ontario Provincial Standards for highways, watermains, Sewers .........--. (MTO) — 
project management, Ontario Realty Corporation. .... EAS Te ait hE 5% SE pS eee = (PIR) 
standards designed to reduce i injuries and illness among workers ............ (LAB) 
standards designed to reduce injuries and illness among workers ............ (LAB) 
workers and contractors, ability to work in Quebec ..........-.---. +000 00: (LAB) | 

Consultation services on Mining Act and Bee us Sees eek oes etal sree es (NDM) 
consumer 
protection, complaints, investigations and inspections Bae ae Me ie Seat sede (MGS) 
reporting agencies, central file of registrations and appointments 26 2'5 <2. = « _...(MGS) 
consumer complaints ss 
cemeteries and cemetery leer one fe CO the CenePOn Cronica saray COURT Tree enema nae hee (MGS) 
marketplace-and delinquent businesses, mediation and handling ............. (MGS) 
marketplace, information to consumers on their rights .................. ... (MGS) 
contaminant 
_ approves technical applications for facilities which may emit a contaminant 77 (RINE) 
claims, injury to vegetation or livestock .... 6.2.6... 06-2 cece eee eee (OMAF) 
See also waste 
contractors 

Jobs Protection Office UPO) ss ee eS oC ae Heit: LRugee hanger tat me (LAB) 

Ontario and Quebec, bilateral agreements and measures .............---.+-. (LAB) 

pre-qualification, road and bridge construction and maintenance............ (MTO) 

workers and contractors ability to work in Quebec................. Beata aps (LAB) 
controllership 

Office of the Provincial Controller, Public Accounts .................00000. (FIN) 
convention 

Meteo’ Toronto. Convention: Centre a. Sane) hae A Se es (TOUR) 
Cooperative Bedrock Geological Program .... 2.6... . 6. eee eb eee cee eee (NDM) 
cooperatives 

licensing, financial institutions and intermediaries ..............-+++00+505- (FIN) 
copyright 

administers Crown copyright on behalf of the Queen’s Printer .............. (MGS) 

authority to license the copying of government print or electronic material... . . (MGS) 
coroners 

certificates for cremation and for shipment of bodies out of Ontario ......... (CSCS) 

donation of bodies for medical education .....2...6. 6. eet eee ce eee (CSCS) 

investigate sudden and-unexpected deaths’ ......0. 6.6. een ete tees sees (CSCS) 

Office of the ’Cinef: Coroner ss 28 os ie A a a i oe ae ea (CSCS) 

order autopsies, conduct inquests, inspects schools of anatomy ............. (CSCS) 

supervises. the: Forensic Pathology Unit... fii... ta. ies emt See eee (CSCS) - 
corporations 

administers assets of dissolved corporations ............... io incite beet eves ... (MAG) 

appéals; Corporations Tax Act, ic steve. rs niet iy Eyal, ai tat es Dias (FIN) 

business*names, registration: .. "nde ioe os pe eee ee ee ae (MGS) 


consents to-dissolve a corporation voluntarily ........... bec e be eee ecto ee (FIN) 
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consents to revive.or surrender charters... 6.2.2 26.3 eS ... (FIN) 
income tax, capital tax s.35.. a EN se oman aera ere ears 2 te RIN} 
incorporation of business and not-for-profit entities....................... (MGS) 
licensing of foreign extra provincial corporations......................... (MGS) 
program and account-specific information, Corporations Tax ....... SIEM GEE (FIN) 
Teceives ahd processes corporate:tax returns... 6 cf. eee (FIN) 
See also business 

BuO PALONS Akasa patie Sere fone othe mh a So MeN ee lo on ae (FIN) 

corpses 
See bodies 

correctional centres 
correctional institutions ............ patie Gs ee athe WOOTEN es EU igi eter eee (CSCS) © 
industrial programs to provide meaningful work experience to adult 


Pitenet Sc Create oe a eke igs aE a a Kea ee (CSCS) 
correspondence education 
See distance education 


COSINE : 
Coordinated Survey Information Network Exchange ...............0...0. (MNR) 
meuncil-GpiMmisters.of Buucation, Canada... 00.52/00. os Oe oe eee (EDU) 
court . . 
Accountant of the S@f€rior Court of Justice, funds paid pursuant to 
ATS TBS UT carr eee ae 2 ey rE (MAG) 
Court of Appeal for Ontario, criminal and civil appeals......... eS Jae (MAG) 
court offices, court cases, records and files, fines and fees collection ........ (MAG) 
Court Services Division, criminal, civil and family court services........... (MAG) 
decides right to sue, Workplace Safety and Insurance ..................... (LAB) 
Miormalon on payment of fines +2 6964.6. Shocas Cm ee (MAG) 
information regarding bail hearings and bail release...................... (MAG) 
Ontario Court of Justice, jurisdiction in criminal cases, provincial offences . . . (MAG) 
_ Small Claims Court, disputes, goods and services less than $10,000......... (MAG) 
_ Superior Court of Justice, criminal, civil cases, Family Law ............... (MAG) 
cows 
See livestock ; 
meaoeinrrovincial Park (Central) 23 eo ee eee cee (MNR) 
credit 


See taxation 
credit unions 


deposit insurance for individual depositors to a current limit of $100,000....... (FIN) 
licensing of financial institutions and intermediaries ....................... (FIN) 
protect depositors of credit unions, Deposit Insurance Corporation of Ontario .. . (FIN ) 
regulation, Financial Services Commission of Ontario...................... (FIN) 

_ See also caisses populaires 

cremation 
COLONES CECIIICAIES Af oGe ei as Bae ene or os Oye! Sas conan iid. Rares an (CSCS) 

crematoria 
neensinecind roetiatowe ease Ga es es ie oe es aN an Be oye (MGS) 

crime a 
intelligence on organized-ctiminals.. 4.2.22 Ses eA Es oT (CSCS) 
prevention ntario, Provincial Police << ae oe ER (CSCS) 
services to victims of crime, Ontario Victim Services Secretariat ........... (MAG) 
trends in organized.crime: se). Ss Siete ok ty 2 he teins panies: (CSCS) 

riminal 

meappeals Court-of Appeal for Ontario. 2, oo ..600 ee ts na ea (MAG) 
cases, Ontario Court of Justice, Criminal Code of Canada................. (MAG) 
bases: upcriOmC OUT OF JUStiCe.: oe eta eo cue etek Abe hn te Ca ee (MAG) 
Grenutiar Vinloncenre:. med pa er eerie Ae wrt ch geet ig Aheg 20 ne ate t gs (MAG) 
justice information; OPP Eric Silk Library ...0.-.20....900..00ss 4.85 Sey (CSCS) 
prosecution of criminal cases before all Ontario courts ..... Fp oe tartar nae te (MAG) 
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provincial statutes <3... 2.6... Beek el ee rape ion i ee TA HOES 5. ER (MAG) 
regulations of Ontario and municipal by-laws ...........---+++++0+05: ... (MAG) 
violence, compensation when a person is injured or killed.......... meeoetea 6 (MAG) 
See also offender 
Criminal Code of Canada 
final disposition in most matters, Ontario Court of Justice ..... RE eae rear er sie ane (MAG) 
Criminal Injuries Compensation Board ..... 0.02.5 eee ee ce eee eee (MAG) 
crops 
advisory services for crop producers ..... 2.0... - eee e eee eee eee ees (OMAP) 
extension short courses, field days, brochures, factsheets................ -, (OMAP) 
nutrient management, organic crop and new crop production ............. (OMAP) 
technical support, pesticide minor use Tegistration <0. a5. As (OMAF) 
See also fruit | 
See also grain 
See also vegetables 
crown 
Attomeys, Crown Counsel icc. Cask Bilas e cram wey ore ete iene eeeeeees a (MAG) 
law: civil and aboriginal litigation... So oe ete i ees ee eee (MAG) 
Crown land . 
SUEVEVIND ACUIVINES: cr ra eee a pray ao cae eee age We (MNR) 
See also land 
cultural 
development, promotion of new cultural attractions in Ontario .............. (MCL) 
Ontario Cultural Attractions. Fund. 2.5.62. See pot bap ee aie eo tie (MCL) 
programs, book and magazine publishing, film and tv, arts, theatre, dance ..... (MCL) 
resource management, funding assistance to heritage groups...............-. (MCL) 
See also art 
See also heritage 
culture ; j 
funding program, facilities maintenance and upgrades................. '.... (TOUR) 
curriculum 
Curriculum implementation, review and-revision=..-. 5 oo 3 os ee ew (EDU) 
elementary-and secondary policy imittatives 2.0055 .."5 a5 enue ee ewe sae «ates (EDU) 
Onfario Software Acquisition Program. i705 6. sck200 © sels os Pe es Miwa, #018) by 5, 
custody 
apprehension oF-crimipials and Offenders 0s Soy canes 4 et ee a (CSCS) 
reviews placement, holds hearings at the request of young persons in 
custody NE Te peepee aricsie SUE ce fad glee a ee near pT Oar ca esr ee nt (CSS) 
reviews placement, holds hearings at the request of young persons in 
CUSLOD Main cas aiee oe Aes ura cela, Bear cle sere Vator aha catia eae mer Sh ea aay (MCYS) 
young persons in detention, assessments, placements, transfers............ (MCYS) 
dairy 
laboratory services, monitoring and investigation...................006. (OMAP) 
licensing.and certification programs; .s.)2. 009 us" < (as ements Fyn et (OMAF) 
third party analysis of processors on behalf of the Dairy Farmers of | 
OTT 1d °6 ieee anima re De NEM OAL MN SR” OREN Wetter NN ATR PIN  tyetTee CU SS (OMAF) 
See also milk 
Dairy-Credit Program +. sass eer God Gthio Gel k ated Meee ae (OMAF) . 
Dairy Farmers of Ontario (DFO) Credit PrOSrama sis Pa sists ec eto 8 (OMAF) 
damage 
settlement of claims due to construction vibration, drainage/flooding, dust, 
(0) 1 ae Sea aA ent ek MM Re AMR a Rees Wir oe MCS PTT pict Cae: ER Pa fare (MTO) 
Darlington Provincial Park (Southeastern):..¢ .4. 20d. Pee eine (8 ... (MNR) 


19: 
19: 


pp 
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database : 
COSINE, official eSeaohic names, Base Data Infrastructure et ag ae ee (MNR) 
ERMES (Earth Resources and Mineral Exploration Web site). ....... 000... (NDM) 
Government Pages, regional telephone directories ....................2.. .(MGS) 
INFO-GO, on-line directory, Information, Government of Ontario........... (MGS) 
mines and minerals; digital data warehouse ............ eo. eee eca bel e. ~(NDM) 
PAGE Public: Access Corporate Enquiry). 85.92 3012S eso oe (MGS) 
patented, leased and licensed Mining Lands in Ontario ................... (NDM) 
day care 
_ See child care 
deaf 
resource services to pre-school deaf ..........0..0.0..05. Siege eee bere ee (EDU) 
feacier COUCAIOD cee ed ens ct ee Ty, SR eee yee (EDU) 
leaf/blind 
Interpretor/Intervenor Services for those who are deaf/blind ................ (CSS) 
Jeaths 
autopsies, investigate sudden and upespecied deaths 5 ahs ya eee ae (CSCS) 
Ber iihieates TeSiS(TAL ON < were To TAN Oe ee ees ae, are (MGS) 
BIALISHICS 47. ia nlite eo Sh aig WORE GT tanta Lemon Se ates Rte ae Pey (MGS) 
lebates | 


See Hansard oo shaker? 
lebt recovery ; 
See collection agencies 


Boumcurcment Chatge Progratn. <5), dea os eats, el ee ee (FIN) 
leeds 
registration, storage, management, land registry offices...............-..-. (MGS) 
lentists 
Fee-for-Service Payment ee PA EE IS pes ea ant acs A AOR RISE ZED (MOH) 
lesigns 
bridges, manuals, reports, standard drawings and computer programs....... . (MTO) 
standards and specifications for bridges on the provincial highway.......... (MTO) 
letention centres : 
COIreCHONa-MStitUtlONS | secs, os ois Sao T bbe te ers ieee ae COM A RL AR (CSCS) 
levelopment charges ) 
hearings for appeals against decisions made by local councils.............. (MAG) 
liabetes 
education, early detection, chronic hee management program ........... (MOH) 
lirectories_ 
Freedom of Information Directory of Records, on-line directory............. (MGS) 
Government.or Ontario Telephone Directory 22... 2.028000 0-0. 3. a (MGS) 
Government Pages, listings in regional telephone directories.........:.... . .(MGS) 
TWA ATAEX, Onset ICON ger anys oat ead yo isc eden oe ORR Re tee, ee OL (MGS) 
lisabilities 
artificial limbs, wheelchairs, hearing aids, Assistive Devices Program ....:.. (MOH) 
assistance for children. with-severe disabilities 2040-0. so. eed Ses (MCYS) 
BIS SISHEVEHDENICES FTO STAM «a = a Se oe Se Rs ao eet hgh eee (MOH) 
children and adults with developmental disabilities, community services ...... (CSS) 
development of accessibility standards, publiceducations-<2155 (sa ee (CSS) 
developmental, early intervention programs for students with special needs . . . . (EDU) 
funding for disabled children or adults living athome ..................... (CSS) 
funding for disabled children or adults living athome ................... (MCYS) 
Pome Ox yeen Procrainornct oie sete te eae GS ae eek Se tne (MOH) 
mmearnine, demonstration schools 25516222 Sess Ss Sh ea (EDU) 
Ontarians with Disabilities Act, 2001 ..............0.... Preis Ee Nas te as Sok (CSS) 
mopecial Services-at Home (SSAH) program: five Pei ei. ein eae, (CSS). 
isability 


adjudication, eligibility, Ontario Disability Support Program and Ontario 
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Children’s Lawyer, advocates rights of persons under a disability at law Mopootes (MAG) 198 


hearings, Ontario Disability Support Program ...... si BS a Rapier ids tascam (CSS) 280 
* income and employment support, adults with disabilities................... (CSS) +276 
proceedings before the courts and tribunals:30m, iran) eek (MAG) = 198 
disaster ai . 
recovery and relief programs, coordination.......... ie Rn sn area tra (MMAH) 617 
See also emergency ies 3 
Discovery Harbour ° 
home-of réplica vessels; King's.Wharf Theatre =... to ee a oe (TOUR) — 707 
discrimination 
address anti-discrimination issues, Ministry of Community Safety and 
Gormectional Services: This sa Gs Ha A Sere ee ee (GCSES) 32312 
employment-provided benefit plans, emergency leave, pregnancy leave | 
and parental leave sce nao ace Ae eiaraees, ee DoPh Ot GheSae actee eee age (LAB) 590 
employment standards ...... Ty St. ae tie oo a Bei oN ee eer (LAB) 590 
lie detector tests, termination notice or termination pay, severance pay.....:..(LAB) 590 
mediation and conciliation of complaints <.:-.. e230 Ge ceric ieee Ss Shee (MAG) | :213 
minimum terms and conditions of employment ....................+-. vo s CEAB) ++: 39@ 
Ontario Human Rights Codd-investigation and enforcement...0 7a ee (MAG) 213 
public education and consultation, research into patterns of discrimination.... (MAG) 213 
retail workers’ right to refuse work on Sunday and Public Holidays .......... (LAB) . 590 
cules forthe women:s garment mdusiry acy aso ee eee (LAB) 590 
rules on minimum wage, hours of work, overtime pay, paid public holidays, | 
OCA TIMES Seo abet had. Gerla hss tae A ee aan Re er alan Be (LAB) 590 
See also human rights | 
disease fs Sete a 
advanced warning of outbreaks ................5...-0.005 Mee arn ie: (MOH) 570 
chronic, prevention of injuries, advice to local boards of health........ ay pe (MOH) 567 
control-of Occupational favards ': 5 i Sis Se reas Mien aay ee ea (LAB)* 592 
disease-related databases... (ieeviawsvs cakes ci higrg wie terete ae (MOH) 570 
drugs, treatment of sexually transmitted diseases, tuberculosis ............. (MOH) 569 
laboratory testing, prevention of diseases, Central Public Health : 
BOC ALOLY,) coarse aon nee ae Goatees eon pa eal PRN Teal Be deo 7S ees ae fase but (MOH) 555 
new chemical and biological agents... se ctu acai Alen eae Rice ms (LAB) 592 
occupational health, standards and enforcement.................00.003 00. (LAB) 592 
prevention programs, education in AIDS and STDs............. Tie ord eae (MOH) 571 
surveillance of reportable diseases, outbreak control ..................... (MOH) 569 
vaccines and biologicals, post-exposure treatment for rabies ............... (MOH) 569 
Disputes/Hearings on mining claim matters ............ 0.060.000.0000. 2... (NDM) 670 
distance education 
advisory:services to colleges 2°) ic. 8 op awe G WES aries cea. seen (TCU)... 72 
advisory SEEVICES LOMIDIVCESIEICS 9 5 Cae ity ota eee ae ee cE ae (TCU) - 724 
courses in English and French PONS Uo. Dt aheeiiee tea pte Se awk, SRM (EDU): . 38 
diving 9 
TNSPOCUOTS aie ase Pe el eee eee oy 8 ae ie ai cc earn eas aoe ee ‘.. (LAB) 598 
occupational health and- safety 2 34s...) ees Sen Ghent (LAB) 598 
TOSUIAHONS oy o>. eos Oe cine Saree aah ee Pic nee Mee Sere: (LAB) 591 
divorce : 
See marriages 
doctors 
See physicians 
documents q 
government, public access, Depository Library system .................... (MGS) 509 
registration and deposit, deeds, mortgages and plans of survey .............. (MGS) 482 
verify authenticity of affidavits and records notarized by officials/notary 5 | 
PUM Ht ene Co Se he eae ee a 8 ee ae ae a (MGS) 470 
donation 


central organ and tissue donation agency, research........... Baa Slt fas RE (MOH) 581 
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donor 
consent card, bodies for medical education a ra RON And HR od See Sea ESCS)<5- 302 
drainage 
appeaisy DramageAct 002 42 seis LS hie Re ed be seer 4: (OMAF) 167 
claims against the Ministry of Transportation dias to construction 
‘dramave/flooding ate: ite ec rere Soe cd sin tn Ge (MTO) 735 
Ontario Provincial Standards for watermains and sewers.................. (MTO) 747 
BealaseT ACE si ey ee ae ee ee rh Seepage (OMAF) 141 
Driftwood Provincial Park (Northeastern) Sree eM GOA Grater CHUM Sk aaines (MNR) 641 
drilling ang 
Miainond operahonsl. yi es acai, Tat Rh atin nts er ce (LAB) 592 
Occupational Health and Safety ............ ean Ja ANT at Ceca tip ote hia dh ta (LAB) 592 
workplace inspection.............. FER testy! Mish sh eae a ee eat ea LUE (LAB) 592 
drinking water . . Nat 
advetse drinking water notifications.5 eyo ae bh Se ee (ENE) 406. 
Certificates of Approval for municipal drinking water SYSIEINS 3 cold ows oe. (ENE) 396 
inspections, municipal drinking water systems. 252... 4.6.8 So (ENE) 397 
issues about drinking water quality and testing, Advisory Gouneih 520 a (ENE) 406 
monitoring, response to emergencies or local community CONCEINS etn ete es (ENE) 399 
response to adverse water quality incidents ...¢. 2225. .0020 000.00 ee. (ENE) *> +397 


See also water 
Drive Clean 


mandatory vehicle emissions inspections inspection and maintenance ........ (ENE) 398 
program dispute resolution process... 00... 0. e eelee sean esses (ENE) 398 
driver 
driver and vehicle services, Driver Improvement.......................-. (MTO) 763 
examination services, DriveTest Centres-........... et altel nee: Indie .. (MTO) 761 
Ncensine: Cente Regione, | ee er Aer, aeons ee acer tiea gate (MTO) 760 
Motor VetticlosAccident Claims Pande (ar eo Be (FIN) 438 
See also licence 
drug 
distribution of Ontario Drug Benefit Formulary/Comparative Drug Index .... (MOH) 552 
Drug Quality and Therapeutics Committee 2200. ye. (MOH) 577 
evaluates requests for unlisted drug’ products... fe). so oe ce . (MOH) 551 
evaluates scientific/educational material for health professionals ........... (MOH) 551 
PROcesses DMC CIUINS Oo. aa ie ce Sy, ee sivas CAR ae (MOH) 556 
quality assessment of drugs listed in the ODB Formulary/CDI LC an tea Cee (MOH) 551 
recommendations on the interchangeability of generic drug products ........ (MOH) 577 
Trillium Drug Program, prescription drug coverage...................--. (MOH) 551 
See also pharmaceutical 
See also vaccines 
mever. Regssiration Ceruticate FLA fe eo oe ee aes a She Lenco (FIN) 427 
e-Laws 
legislation databases (statutes, regulations and reference tables) ............ (MAG) 205 
Private Pillsepublic bills ney ei Seon Ewa ay ee Oe (MAG) 205 
Website, Pegislalive Counselsc: 2st isis woe scare iiae tr ks mvt aRe Nina te Tots: (MAG) 205 
e-learning | 
digital‘learning objects to’assist teachers 03000 W .jsec) es Woe se (EDU)..>.-377 
teacher-mediated credit courses for secondary school ..................2.. (EDU) 377 
Barl Rowe Provincial Park (Southwestern) 2..4 5. Gere. eo oc ec (MNR) 641 
conomic development 
agricultural, monitor industries processing farm commodities ............. (OMAF) 151 
_ consultant, rural economic development needs..................00000. (OMAF) = 159 
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education 


Advisory Council on Special Education ......... 56... e ee eee e ee eee (EDU) 
appeal, exceptional pupil identification or placement..........----+++2+5-: (EDU) 
arts, archaeology and natural science programs for all ages .............+---. (MCL) 
assessment, Education Quality and Accountability Office............... 222 (EDD) 
bilingual learning program, science, technology, northern environment Stan (MCL) 
courses, internship, residency programs, pathologists ..............-...++ (CSCS) 
elementary and secondary, French-language schools ...........----.05+++- (EDU) 
financial assistance to postsecondary students, OSAP .............-.+.55: (TCU) 
fire protection services, certification and accreditation programs............ (CSCS) 
funding, broader education policy changes ...... 1.5... 0. e eee e eee eee (EDU) 
Grade 1-12 guidance and career education program............-. a Rees Be (EDU) 
’ in-service teacher education, demonstration schools ............ Peer ate Ue ar (EDU) 
operating and capital grants, advisory services to colleges... 4 pace ast es (TCU) 
resolve disputes over provision of programs, French or English eaeDey 
STOUT Vous sO a oe ee Rie a Ele ORs eam eee apne tee pee (EDU) 


See also public education 
See also schools 


elections 
conducts general elections and by- elections of Members to the Legislative 
Jitcices 1018) hi ggatire Ge aed enue tran aT eS ORM a tel fs rine steric Tee St (OCE) 
Office of the Chief Election Officer 2. 0.00. oes se ee Be Se. se (OCE) 
policy advice, development and implementation on democratic renewal 
ESS es Nyc See ce ee eons hace ce ete es TS cea oy ia tae se ee (DEM) 
policy development to improve how elections work and make elections 
LYST Oc (2 bi eens eee eRe ea apne TU er aie Sry ES ke ence re ms ores ei DEM) 
research, public information, policy advice on the electoral process .......... (OCE) 
training, supervision of returning officers in electoral districts............... (OCE) 
electrical 
complaints investigations Pie Sigh hck ce 28 FRAME RIES eee te Eon ees wae (MGS) 
inspections, devices and installations ..................... Ee eerie (MGS) 
sprodicts, ‘approval 71. 0F e5 Ne en iad, Mie alae re aaa aaa erect (MGS) 
goaletyAcode, compliance 2 6s Breil a ses, Sie aroha Mie ockee scene gay 2s eae eke ear eee ans (MGS) 
electricity ; 
appeals, Electricity o NS) Oil ie siete rere RUS Ht at GM ERAN ie EE Paras nen ae hoe = chet rote (FIN) 
approval, major electricity transmission lines ..........-.--.. eee eee ees (ENG) 
consumer protection, distribution, transmission restructuring, pricing......... (ENG) 
Debt Retirement Charge, electricity consumed in Ontario ...............-4-- (FIN) 
Electricity Act, administration of payments in lieu of taxes ..............--.-- (FIN) 
financial analysis to-electricity sector... 5 Vo. a. Ne PRR Sa hepa geo cox HEN (FIN) 
licenses. market pamicipants, Sets-rates S42 ..k 6 S5 cee ee Sew oe pat (ENG) 
Ontario Electricity Financial Corporation, former Ontario Hydro ............. (FIN) 
Ontario: -Enerey Bardon iene alevin Paty ei PR We NE ged PRES site ne (ENG) 
See also energy oat 
PASCENCIEV SACL 1998 Fe aioe 5 bes cee Pastas ae coe eee ins aaah ve are ote ce nas eed es (FIN) 
elevating and amusement devices 
certification standards for device maintenance ............0..0 eee eee eees (MGS) 
Inspections: -INCIdENt INVEstSAtlONScA sw Sade via ee ARSE n 6 «echo ag eee oe (MGS) 
safetyestatidards «ne 22.5: cept IE is i ee a eee agra eee (MGS) 
emergency 
DAOUE ADCO VINCS= WAGE oo 2S phar IS apne hea a ee ee Se (ENE) 
ambulance services..land and ait, ont ah see ew cues ie pe ee ees (MOH) 
eritical infrastructure assurance-programis.$.. <i: fic SES Ss ea (CSCS) 
health, Emergency Planning and Response issues, Infectious Diseases ....... (MOH) 
Joint Emergency Preparedness Program (JEPP)..... Rel AIP yan Es (CSCS) 
leave, eiiployment standards ...:.75." s:. gases peteen PS 2 CR ena) Bee ee (LAB) 
New initsatrve-Bund- (NIBP) 04. ee ae ee ea (GSES) 


Ontario Critical Incident Stress Management Program.................... (CSCS) 
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planning, flood and fire, prevention and detection ....................... 
preparedness emergency management PrOghamige wero: ta eee Eos as 
_ provincial emergency management program ........................... 
Provincial Emergency TAI nlp ie eee ewe pA a eT a ioe 


provincial Priority Access for Dialling program......................... 
Provincial Response and Recovery Programs................ SER AE As 
receives adverse drinking water notifications, pollution hotline calls, .20 65 
response advice and assistance, municipalities and First Nations............ 
response services, fire management, regional offices ..................... 
spills response, environmental protection 3.20 a es ee 
Support Services SORE cote ee oes Phe ines Rew rak bc wD as Ape Ran Wis Fine eA Age ae ee 


indisimab health and saleby mi. 60 e0 web eee) Gis ne 
mppines and dilness eo set bee ci Ae Ee ie as 
DOV eos eee ii mabe A ae Cony 5 Oe ee 
fine ing ‘OperalOnsan.2n eat et ies Bee i Re a 
window cleaning operation ...... Seat ran id a ent k x Wey eeisw tel Neue tee seat 
See also workers : 
employer Peal th Mans sty a: cidohoe sy ew Pe ee ee ee aaah rE geet ( 
Employer Health Tax for Self-Employed Individuals, 65 Ge a 
employers 
advice, workplace needs assessment, training pling HR aa 
arbitration, mediation, collective bargaining +. .o.'0. 006. eee oo ee 
assistance in negotiating collective agreements .....-.............-04. iets 
Best pracHces advice. iia oT ey ie ak cor ao alae toe Ne ety re 
Construction Health and Safety inspectors Were ee nea Gem een ip iyneane Ana 1 Ae 
construction industry, window cleaning operators .......0......00.. 000 cece. 
Diving PGSPCCLOIS 1 > ees ee es Se wots Rime See ee Ben Tee? 
STICV ANCE ATULLIALOIS arc be is oe oe Pek ee BAG ae Naghae ea ae ee 
health and safety, construction industry Pree Mina Xoens can eentdean edly Pan 
health-and-satety, mining industry. 5... se Soe pe Ps ee 
industiat health-and safety). 2304. f.5s09 yy 25 SESE Oe Rs RE 
Labour-Management Advisory Committee.........0..0..0000 0.00 ce. Meee 
p- nombices:t0: boards of -arpitration ec es ae Ee a Se 
pay equity, information, public education, complaint resolution ............. 
progress'of arbitration: proceedings io" 27. , Rae toe has Pa ee 
‘requests for the appointment of arbitrators ..........00000. 000. cece eee ee 
Workers’ Safety and Insurance, advice, representation .................... 
Workplace Safety and Insurance, appeals ............000.cceeceeeceeeeee 
Workplace Safety and Insurance Board, firm registration, classification 
Workplace Safety and Insurance Board, premium assessment, billing......... 
Workplace Safety and Insurance, disputes over access to workers’ files 
employment 
Employment Transition Program, employment accommodation .:........... 
Ontario; Labour Relations Boards 5 atecane, eh ns see. ES. 
Ontario-Quebec Summer Student Job Exchange Program .................. 
programs design, Job Connect, Summer Jobs Service .........0........05. 
right to equal treatment, Ontario Human Rights Code .................... 
standards, minimum terms and conditions ...........0. 20.0... 0ccceeeeuee 
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Summier:Experience Program ...05 sss te cele ee eg ee eee (MGS) 465 
support to people with disabilities [eats wh Sgn Waa ae reen epiite Kaa ea ore ae (CSS)-=..279 
See also jobs 

energy 
approves construction of gas pipelines, electricity transmission lines ......... (ENG) 389 
approves rates charged by utilities, franchise agreements................--. (ENG) 389 
approves storage facilities and utility ownership changes..............-..+-- (ENG) 389 
conservation, administration of Energy Efficiency Act ...............0005. (ENG) 385 
initiatives, deployment of renewable and alternative technologies ............ (ENG) 388 
investment and environmental issues, economic advice and analysis.......... (ENG) 388 
licenses marketers that sell to small volume consumers ..................-- (ENG) 389 
regulation, natural gas and electricity Sectors. 2 ss .< 2c. wea Re se eee (ENG) 389 
supply and pricing, anaet policy and advices ys aero (ENG) 388 

enforcement . 
carrier operations, control and sanction proceedings ...............-..45, (MTO) 756 
complaints about police conduct 25) evics Siew i cee nes Ses Se (CSCS) . 330 
complaints about police force policies, Services 0.7 wi ae cea be (CSES): 330 
courtorders for child:and spousal support?< i. sacs 25 3 See eee (CSS)... 264 
domestic contracts, Separation’agreements 49:1. .c).., se ae waa bee ines (CSS) | 261 
environmental AWS" cca Ak. OR oes ot ed Ra eh ee ec ke (ENE) 403 
Integrated Provincial Compliance Program, natural resources violators ...... (MNR) 626 
OVErsiZe/OVErWeight Permits 1) Ye ec negroes a gwd wy pee aig RN aaa eee (MTO) 756 
Support orders from reciprocating jurisdictions: . 4... mht s ss tin oe eet (GSS)23207 
track Buscoperating LICENCES 20a tap cae Se tg ces eessicnacs gen eee eet (MTO) 756 
See also police ; 

engineering 


asticultural land use and the.Planning*ACt: ss. Sas ie. she aie oa ee eases 
Standards shi shway: inifrasiructire< ss85 oo esas cae so > atte cee hae omnes 

entrepreneurship 
Ainpinine busiiece solutions ee ee Ae anaes at 
Small Business Enterprise Centres, support to entrepreneurs ................ 

environment 
adverse drinking water notifications and pollution hotline .................. 
appeals, environmental approvals, licences, permits, orders...............-. 
best practices to. promote innovative solutions yo icine cake hive ahs cee 
claims concerning contaminant damage to property ..................... 
classification for new pesticide products, annual fepores a ee eee ee 
Compliance with environmental laws 9 o.0 oe es adit ot ee 
economic advice and analysis, energy environmental i ISSUES Saji eaxare wee 
Environmental Commissioner of Ontario ooo ssc. ) See be ee ee te 
geospatial data, data management for natural resource.................... 
government accountability for environmental decision-making .............. 
health protection, hazards from chemical, physical or biological agents ...... 
laws, iivestigation and enforcement; ick... bie cae eee ee ee eS 
manggement; Environmental Farm Planning 2) 2 205 2 ee Ue sete 
monitoring, hazardous waste, industrial discharges, drinking water........... 
permit, development and plan amendment applications, Niagara Escarpment .. . 
promoting Ontario’s environment industry, Green Industry Sector ........... 
public education, participation in environmental decision-making............ 
reports of spills, coordinates response actions, 24-hour basis........ He ER EES 
review.0F Pesticides: Act and regulations ssenepiiuitn ean ents eens 
standards to protect human and ecosystem health.......................6% 
Vehicle Emissions Enforcement, Smog Patrol 
See also pollution 

environmental assessment 
administration, Environmental Assessment Act ....0..... 00 éc.603 05. eta ves 
appeals on approvals, licences, permits under environmental statutes ......... 
archaeological and cultural resources conservation .................8e-00- 
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licensing sale and use of pesticides dnc ater eoemben nea ee eae City ois Eee F ceulecaeignne., pele (ENE) 

one-window’ service for regulatory environmental approvals ............... (ENE) 
Environmental Bill of Rights (EBR) 

application, monitoring, Environmental Commissioner of Ontario ........... (ECO) 
information management, access to information and citizen engagement ...... (ENE) 
Environmental Farm Plan Technical Support Gee rp aaa ot ap eet de Ge ar ot rae »... (OMAR) 
epidemiology | 

expert consultation and technical support, research .......... ee ries te -.. (MOH) 


See also disease 
Ernest C. Drury School for the Deaf: Residential and Day School Programs 


and Resource Services .....: Se te Wee ra ae eT res Ven tr gee eer Reker (EDU) 
Esker Lakes Provincial Park (Noftheastem) gti Aa Re a oipaa an or ae ee (MNR) 
estates 
administering the estates of persons, who die without a will and without 
pony Tata y Te OONtaTiO; OPS ee ey 2 3 Peet am aly Sa Rg ty Gee (MAG) 
evaluation tne 
health and’safety assessments o> sie oh Se a RG ea ore suis, Rica oh PGE) 
occupational hazards. 23 3) soo. Posies irae es i hace tyes Cr Rep paaaill & Beata ares (LAB) 
See also assessment 
Evaluation of New Building Materials, Systems and Designs............... (MMAH) 
examinations | 
development Interprovincial Standards (Red Seal) examinations Crease kits +... (TCU) 
develops Ontario-certification:examinations <3}... (sc... ee (TCU) 
wood ieastirement, Scaler’s licences 263. 22. 2 ee, oc ee Secbsoe (MNR) 
exhibitions 
arts, archaeology, natural science, travelling, Royal Ontario Museum......... (MCL) 
international, Art Gallery of Ontario.................... Sr EAE RG tk See ras (MCL) 
Ontario Science Centre, interactive exhibits ..................... eel bir (MCL) 
export } 
Dupiness:10-business partnerships acs 4, kak la ok 6 he) cs don (EDT) 
TteMANONANDUVEISeey ee oe a ee PO ee eg ares (EDT) 
market intelligence to Ontario producers and processors Cideivaari Rushes igen (OMAF) 
markets, Agn-Eood comipanies..0. . 0. ys re ee (OMAF) 
marketing opportunities, promotion of investment in Ontario ............... (MCL) 
ontario participation in key international exhibitions ...................... (EDT) 
trade missions, market/exporter development SCDMUMATS 2. etme nt aioe vcs: (EDT) 
trade promotion programs, export missions, incoming trade delegations..... (OMAF) 
me potcl.s Revistiation Certificate. PPA scone Ie (FIN) 
Bporter cs Revistration Certificate GTA cit k Sogn. cece ied das (FIN) 
ee ee 
cases, negotiation of compensation SEMIEMENtS i... Ao norear nepRtantg ce oe ds (MAG) 
hearings for appeals against decisions made by local councils.............. (MAG) 
Sairbank Frowincial Park (Northeastern) <3. .5) e324 Ge. eo ee cs . (MNR) 
amily | 
court orders for child and.spousal support: 06.5.8 So2e2 8. a (CSS) 
domestic contracts, such as separation agreements........ RoRISEe teehee a (CSS) 
expert consultation, Mandatory Health Programs and Services Guidelines .... (MOH) 
Family:Law, Ontario Court of Justice «ics. aiciitie po bce oe ee (MAG) 
prevention of family violence, Aboriginal communities.................... (CSS) 
services, Child and Family Services Review Board .................000005 (CSS) 
services, Child and Family Services Review Board .................2... (MCYS) 
services, mediation of complaints, negotiations with service providers ...... (MCYS) 
Boca yestice prosiamsanr Ontano we6- yy sen aden he an oe Re Hohe (MAG) 
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family benefits 
See social assistance 
Family Responsibility 23.220 ius oe ie te ee gee eae ee eee (CSS) 
farm 
appeals, Farm Products Marketing Act ........... 0.6. c eee eee ee eens (OMAP) 
appeals, Farm Registration and Farm Organizations Funding Act.......... (OMAP) 
Canadian Agricultural Income Stabilization Program................+.-. (OMAP) 
customer service, program education to farmers. ........6.-... ee ee eee. (OMAF) 
disputes regarding sale, repair and safety of farm machinery .............. (OMAP) 
disturbances arising from farm practices...... Dee ate At ee OR AEE Gh LT (OMAF) 
Farm Business Registration Program ............. ae eRe aineuerige eee eae (OMAF) 
Fara Property Glass lax: 7 ek tenets oe eaten eae Rio ee (OMAF) 
field investigation and claims approval... .......... + cece ee eee eee ees (OMAP) 
hearings on complaints and definition of “normal farm practices”.......... (OMAF) 
Ontario Farm Products Marketing Commission ........... 6.020 e eee eee (OMAP) 
FParm:Business Repistration. . 23. < so thos oe iis pice Cee wie gs wen .. (OMAF) 
Farm Implement Dealer Registration Certificate ................. eee eee eee (OMAF) 
Farm Implement Distributor Registration Certificate... ............+5+.205-- (OMAF) 
Farm Implements Complaints Handling............---- ss eee ee cee eee eee (OMAF) 
Farm Property Class Tax Rate Program ........-.-. 2-1 seen eee eee Leaner (OMAF) 
Farny Soil Sample Analysis. 0...) (ese wep Sa eo cents cow en ne a go ts (OMAF) 
Farming and Food Production Protection Act Program ...........-.+--+.5+-. -(OMAF) 
fatalities 
investigate mining industry fafalities... 2... ep oe es eee eee -, (LAB) 
SETIOUS ROCIGEMIS &25.<c Uk ree aoe ois ae Ee oe oer he see OEE ee (LAB) 
~ See also deaths 
Bax Serviee: shes. en ae os Sr one anaes erecta ak Grae (NDM) 
federal-provincial 
Ontario’s participation in major meetings and conferences ...............-: (MIA) 
relations, policy and program issues, negotiating and communications 
BUVIGE Rf ob eo aed RON ate SOR ae BONE GE Mail EN Seng Oe oe nas (MIA) 
Feeder Cattle Loan Guarantee Program ............. Snes ay ne, Bi pete che or meee (OMAF) 
fellowships - 
mental health research............ fe Reteeeeas ISAS OL sete Eee ete IE ae, (MOH) 
See also financial assistance . 
Fellowships for Studying in French: 267 sso ss ee a le ein es (TCU) 
Ferris: Provinctal-Park (Southeastern ie a en ra ee ce ro en ea ne sees (MNR) 
ferry : . 
passenger and freight services, Northern Ontario ........ ee eee tee et en (NDM) 
Pelee Island Ferry Services). 2... Ae at ES le ans Re oe ems (NDM) 
reimote*‘airport and:ferry. programs [hse ee A ee a ee (MTO) 
Tobermory and Manitoulin Island, M.S. Chi-Cheemaun .................. (NDM) 
Fertilizer: Requirement-Tables so .)i5.chs2 fee oi ee ee ee ead eae aa (OMAF) 
Field Crops/Horticulture Technology/Horticulture Crops/Greenhouse, 
Agroforestry and’ Specialty Crops’... 2S .ctter ca es ale ol er TE Se an (OMAP) 
film : 
advice andtesearch; cultural-areas "70. hn Se ee are le ete (MCL) 
approval and classification of films and videos, Ontario: eee al wee (MGS) 
Ontario: Media Development Corporation’: 13/0 ARV ee EG (MCL) 
promotion of business partnerships, cultural media industries ............+.. (MCL) 
records of enduring value, Archives of Ontario ......... 0.0.0.0. ee ee eee (MGS) 
regulation of movie theatres, video distributors, exhibitors and retailers ....... (MGS) 
Science North IMA X*theéatte 32 710 RAEI ae Oe pI esate (MCL) 
support to Toronto International Film Festival Group, Canadian Film Centre . . .(MCL) 
tax CrediG programs 2.0, a. eee es ae i thas ane Re oi acananraE Genera (MCL) 


Film and video game regulation - Licensing of exhibitors, distributors and 
fetatlens er acc ee ae Bes gis Sie wtih a gk Std Mie ae eee EL eae ee (MGS) 
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167 
{52 
165 
167 
169 
{52 


-ASZ 
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financial assistance 
Ontario Student Assistance Program appeals a) aeee hess in tor ota lt eee ee (TCU) 
OSAP (Ontario Student Assistance PEOStAMa yesh aeanscden ete walt as hee (TCU) 
See also grants 
~ See also loan 
financial protection 


~ beef producers, sales barn operators and county dealers 4 iiss ean Fores (OMAF) 
claims, Ontario Beef Cattle Financial Protection Préeram tie tid ea (OMAF) 
producers of grain corn, soybeans and canola.......................... (OMAF) 

See also insurance 
ines ; . 

Ontario Court of Justice, payment of fines other than Parking sci ene aes: (MAG) 
‘inlayson Point Provincial Park ENGI MEASTEII) aru chet haere Pate nara (MNR) 
ire 

appeals, Fire Protection and Prevention Act, 1997, Ontario.Fire Code ....... (CSCS) 
m cmergency planning. .... 2... 2s... PA oe: ene eae tha nolL tr Sete (MNR) 

_ evaluate occurrences to determine factors that may have contributed 
MOG OSS eee Bc sae nee he cee ee Pe oe (CSCS) 

Fire Safety Commission, adjudicative CLIC Y oie) areas et Pe rast meus pe ae (CSCS) 

Pre seivice ecrification-niopgram., ue ke ks ee ee Pee eS (CSCS) 

forest, prevention and detection, aviation services ....................... (MNR) 

management, emergency response services, regional offices ............... (MNR) 
Bee ano Lite College ao okcn 6s Recta ae ete Py ae ere ae (CSCS) 
publications for use by the Ontario Fire Service......................... (CSCS) 
regional training for municipal fire fighters ............................ (CSCS) 
safety awards to citizens, firefighters and Orpanizations wauw eas (CSCS) 

Safety, review construction plans, education facilities, institutional, 

SOvermment bundingses sce l eaeti Cen ie eh Sate hoe lee (CSCS) 

training programs, curriculum assistance to fire depariments= (Groce: cs (CSCS) 

Bey gic ty COMICON arte eer ieee ies Oe (CSCS) 
refighter 

AMES SS Cu) S4 C1 ee a i gi SARS eNO Ren Geel ecg Rea on (CSCS) 

irst Nations 

Aboriginal Healing and Wellness Strategy .............00.-0....022. 0. (CSS) 

Constables, approves appomtments i. Roane (CSCS) 

emergency response advice and assistance ............................. (CSCS) 

DIDLARY SELVICES pen Ne ee et a ne ag hse abun igs oak ares (MCL) 

BUPARY SCLVICCS EO iter ee eee ED aa gh, PSS Oy been Suemtigy yes (MCL) 

manages the Province’s relationships with First Nations .................. (MAA) 

mains, drinking water systems: 3... soa x23 ee ae oe (ENE) 


See also native 


sheries 
fish harvests, fishing regulations and SLOCKINgA SOF eure ehecee eke (MNR) 
Great Lakes, aquatic ecosystems, restoration and Protection! sey seis (MNR) 
legislation, programs, Invasive Species Manarement ii ceiw unin iatite act (MNR) 
putcoors Card.and licensing programs’ <2 2. f3.2). .. os. 8 Oe (MNR) 
programs, revenue and expenditures ............ rei a ie Mahe oa Meee (MNR) 
research, climate change, impacts of invading species..........-......... (MNR) 
restoration of Atlantic salmon in Lake Ontario.......................... (MNR) 
hing 
publicatormmation and publications: — 7... ... saecthe Leee-aah ste Gas (MNR) 
oy. Provincial Park (Southeastern) ...5< ois ets ae.cc een See ae (MNR) 
od 
claims against the Ministry of Transportation due to construction 
Gia es MOUS rise Ge ret a gs igs Serene anh apa ee Salat (MTO) 
damage, Ottawa River Basin, Canada-Ontario-Quebec Agreements 3:0 (MNR) 
emergency planning, dam failures, erosion..................00..----2.. (MNR) 


+ 
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- Focused Flow-Through Share Tax Credit... 0.0... 2. eee c eee eect eee eens (FIN) 425 


food : ; 
consulting services to the food processing industry .........+++++++++--> (OMAF) 161 


Food Safety and Safe Water Programs, public health standards 4.555, oot (MOH) 570 
industry standards on food grades, processes and regulatory compliance .... (OMAF) 161 
inspection at processing plants and other points of distribution ..¢ 7.5 36s (OMAF) 142 
inspection of food premises .. 62... 2.60 eee ee Sheet te eee eres (MOH) 571 
Meat Plant Assistance Program........ eR ao ge ter awe pe Ne ope) ae eae" ia (OMAF) 144 
Ontario Food Terminal, central marketplace for growers and wholesalers ... (OMAF) 169 
retention and expansion activities in the Food Industry ..........-.,+++-- (OMAF) 149 
safety and quality standards, foods of plant origin .............--- eee (OMAF) = 142 
safety programs, province-wide investigation, compliance ..........--- .. (OMAF) 144 
See also agriculture ie 
forensie science | 
alcohol breath testing program ............. Cee ea tatie Le eee a eee, (CSCS) — 30] 
Centre of POrensiC SCIENCES. oh. san ces wie enccee ae eid -aae EAI 5 Fag (CSCS) 3G 
law enforcement @VvidenCe 2s eer sed Pee sO eee eae ts (CSES) == 3@ 
library, educational materials .. 2... 0... + 5s ee cece ee eet ete ete ees (CSCS) 301 
forest : 
Algonquin Forestry Authority ...... Ercole Fa Bee Gen eee eed cat NLP) 65S 
fire prevention and detection, aviation services, emergency planning: cos. ts (MNR) 63 
implementation of forest legislation, programs and standards *2.0) a ees (MNR) — 63: 
Northern Forest Ecosystem Research, boreal ecosystems..............: -... (MNR) _— 651 
Ontario Forest Research Institute, conservation of Ontario’s forest 
ECOSVSLEMNS So Sow ice oe os een ee ee ee st seein (MNR) 65: 
preservation, fish and wildlife habitat, soil and water resources...........+- (MNR) 65! 
public information, publications ................ Paka ie reer se (MNR) 65: 
regeneration, aesthetics and preservation of diverse vegetation types ........ (MNR) 655 
research programs on moose, caribou, elk, landscape ecology, tourism....... (MNR) 65 
resource licensing, access, harvest, renewal, tendihig eras eee (MNR) 63. 
resources management, wood supply, licensing, wood measurement .... >... (MNR) 63: 
softwood fumber. trade issties”2o...c8.4 oo. BS ee ee (MNR) 63. 
francophone a 
access to provincial government services in French ............-+---+ +000 (OFA) 44 
adults literacy and basic skills programs ..... io ice Pate ae Merete eae (TCU) 72 
French Language Services Act 26030) a ie eG epi eat ats (OFA) 44 
information on the province’s French-speaking population ...............-. (OFA) 44 
See also French 
fraud . : 
awareness training, forensic audit and consulting services ............-..+-.. (FIN)  43¢ 
control, Ontario Disability Support Program ........----- 2 eee eee ee eee (CSS). 2a 
prant and tax credit claims. (opus er. york tine ie eure = eens (FIN) 42 
investigation, Health Services utilization and payment..............- a ae a (MOH) 55. 


Welfare Fraud Hotline, Ontario Works, Ontario Disability Support Program ... (CSS) 271 
freedom of information | 
government, health information custodians use or disclosure of personal 


health dbformation. 2.0 eek PR Pe ee Re et ce (IPC) 3) 
individuals right of access to government-held records ............+-.+00+. (IPC). } 
- Information and Privacy Commissioner .... 0... ..- 0.05 0b eee e eee e eee ees (IPC) 
Freedom of Information and Protection of Privacy ......... 00... eee eee (OMAP) } 
freight + 
rail, bus, ferry transportation, northern Ontario....... ed abl ete a Miho toot (NDM) I 
French 4 
advisory services to colleges, French language education .................. (TCU) 7 
advisory services to universities, French-language education and . , 
PROD ERMINE ac: 4.0 arte eas ee ace Mean vases tins eRe (TCU) ~“@ 
coordination of government-wide delivery of French language services ....... (OFA) / 


edvcational television network, TEO. . 2 0. Se ik eee (EDU) 38 
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exchange program, French as a second or minority languages. ene. 05 os (EDU) 
Prench fang tage Services: Act 2.25 i oe oe, Bele 8 (OFA) 
language schools, elementary and Secondary education sin oi ye (EDU) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
translation and publication of Ontario reclattons: 2 ee es (MAG) 
translation and terminology services for the Ontario Government ............ (MGS) 
See also francophone & | 
French River Provincial Park (N ortheast) es? Tee eR ee (MNR) 
Frontenac Provincial Park tooutheastenh) > oe eee epee tire oae eee (MNR) 
fruit 3 
central marketplace for Ontario growers and produce wholesalers ......... (OMAF) 
COM siOlaee fACIiLCS acs oe ee tee a Pa eee es (OMAF) 
domestic consumption of fruits and vegetables......................... (OMAF) 
Export Marketing, agri-food products... >...) 30.32. (OMAF) 
Foodland Ontario promotion program, brand, retail and client services... ... (OMAP) 
inspection services at processing plants and other points of distribution ..... (OMAF) 
licensing of processors, grapes, tender fruit '....................0 (OMAF) 
supervising marketing boards, commodity POO W a ONS eee Meee tiene aes (OMAF) 
wholesale and retail trade ............. SOc aaa ac eae oe Op iar (OMAF) 
See also crops 
fuel 
Gas, Puel-and Tobacco: Taxes, informations. 410 foe. ue ee oe once (FIN) 
International Fuel Tax Agreement, information ........................... (FIN) 
mastOUhucl: Conservation, miormation .- , o5.4 . os a ite le tn (FIN) 
Beet Ncduimidon Pemmte BTA. <7e, 08s Fy ee ee poe (FIN) 
mc! Acquisition: Permit. Kerosene (ETA) =. oe ee ee (FIN) 
Fuel Acquisition Permit - Tobacco Carn (P PAY rs le ye (FIN) 
Buel lake? Cl <> (eae ERE sists Meee ae SDE CIS Pe ol LEA CERES ALY Oe (FIN) 
fuels ane 
alternate transportation fuels, advice and POH CY oiscel eeeate eae aimee ENG) 
_collection and refunds, gas and fuel taxes....... SRO ate eet Oil eg tN ae ey ak (FIN) 
Ontario Ethanol Growth Fund (OEGF) Secretariat..........-............ (OMAF) 
Supply.and price, advice and policy set ee (ENG) 
funding 7 : : 
AIDS, community-based groups, Ontario HIV Treatment INCUWOLK (23 oS ees 3 (MOH) 
assivance (nett ee SOUDSo anne te ee ee (MCL) 
formulas to support broader education policy CHANDOS cn kn meee aye (EDU) 
Official Languages in Education Program ........... aT emt PN eo SE (EDU) 
OntaneGraduatescholarship program... on2 0. er (TCU) 
. pedagogical resources in French-language schools........................ (EDU) 
physicians, Alternative Payment Programs........... NED tenis as OS esc (MOH) 
program for health, social, and economic benefit of Ontarians............. (TOUR). 
~ program to assist sport, culture and tourism infrastructure in Ontario ....... (TOUR) 
supervised access centres, visits between child and non-custodial parent... (MAG) 


See also financial assistance 
See also grants 


uneral . 
Boas or Runeral Services,.Oatario... es. 62548 0. soe ke SHS (MGS) 
consumer compensation fund .......... epee: ocean et RD wie ve (MGS) 
COnsuiner Coljplams-mediation 76 kit) yl a es re ed Tee Gildea. (MGS) 
Funeral Directors:and Establishments Act ..<2... .... 22. 6322 ..2 00 (MGS) 
ur 
trade, living history attraction, Fort William Historical Park .............. (TOUR) 
WWLIGHIO CES alehant i Sinn doe ee Recs eR ad oe ee BR a IRS eaten ee ne (MNR) 
‘ushimi Lake Provincial Park MINOT EAC ASECUIN So ce Gere tote re a ae ee ee (MNR) 
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169 


416 


427 


388 
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GAINS 

information, Guaranteed Annual Income System Bie ee eee ee (FIN) 
gaming 2 

charitable and casino, licensing and TegulagOn aici 2. eas, ee oe oe soba ee (MGS) 

Ontario Lottery and Gaming Corporation (OLGC).....-...-...+e+ eee esse: (PIR) 
Gaming Control Act, 1992 2. ieee ee en Fae ne “ss ee Agog eae pra es (MGS) 
garbage 

See waste 
gardens 

botanical, Niagara Parks 03.00 Fo ne oe age ae es es wae ee ees (TOUR) 

Queen Elizabeth Gardens 2... 62s ee ee ee ee et ee te we (TOUR) 

Royal Botanical Gardens..............- Sees RN Te NER PR ae Ot eo pena (MCL) 
garnishing wages 

See collection agencies - 
gasoline — 

supply and pricing, advice and policy ....-..... 00sec eee ee teense eee _.. (ENG) 

tax appeals <6. GyaL es ies Se ee es i aie ee ote eet ee (FIN) 
Gasoline Tax eo See a RE ee es Sunes AG Bes tee (FIN) 
Gazette 

Ontario Gazette, print and electronic publication RSL ek Cee SER (MGS) 

Ontario Gazette subscriptions management ..........--- eee eee ee ee eee eee (MGS) 
General Mining Land Information ...............+.+.5+. at erie ete (NDM) 
GEO Enterprises Ontario; 7222 See oe neh tae ace een enh we (NDM) 
Geochemical Analyses pte Rt eialee sare Ve a I ee es _.. (NDM) 
geodetic services . 

- Global Positioning System, COSINE database, Base Data Infrastructure yeas (MNR) 

standards, guidelines, and information ..............--:e sete eee eerie (MNR) 
geographic names 

Ontario Geographic Names Board, recommends names to ne used on maps... (MNR) 

surveying activities, official geographic names database ...............++ (MNR) ~ 
geology . 

publications, Mines Library............-.--- DAMS We ee ait 2 ania PA cate te (NDM) 
Geophysics Progen 2S Sak es ace ce eee ae PPG iit) Vig oral aan ate, ee (NDM) 
geoscience 

assessment work inquiries, advice. ............2-2+e see eee ak eet he (NDM) 

assessment work submissions reviewal ..'.. Fs oe ees oa we ee eine (NDM) 

geological consultation to promote mineral exploration ahha spate Was AeA ... (NDM) 
laboratories, research quality geoanalytical datas. Wi, oe tee oe een -. (NDM) 

Precambrian bedrock mapping, reports, geophysical data ...........:...4. *(NDM) 

public access to geoscience databases and resource materials 02) SA (NDM) 

sedimentary, mapping, geochemical investigation of Ontario’s Surficial, 

Paleozoié-age materials A. Se SRP eee at hi es ot a vee (NDM) 
Geoscience Laboratories 53 6 Oe ae ais a ae ee neh ernst (NDM) 
Geass CiGnCe EAT aRy ica op Secs sa aos oo cmon welt nc An nde Rey eR NTN (NDM) 
gift shop : : 

Legislative Building, Ontario products .......... 0... eee ee tee eee eee (LEG) 
GQ North Investor Program 3°.) 528 2s, sa siok » aes eee a IRE Se i bagaimaen nie (NDM) 
GO Transit 

interregional public transit service, Greater Toronto, Hamilton ...........-. (MTO) 
golf course 

Niagata Parks Commiission =. 2000.04) 023 Ge cer iis + ea Beane Sa ote (TOUR) 

St-Clair Parkway Golf: Course = ..2. aie < pc Ni 8 the tind siege craton) eeu (TOUR) 

Upper Canada Golf Course, St. Lawrence Parks.............---. Diente (TOUR) 
Government Caucus : 

Government Caucus Office, Liberal Party (LIB) .......... act a Pe iey Re eas (LEG) 


Sa Sea a ee SS eee 
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Government Information Centres 


information, referral and assistance with online government services ......... (MGS) . 
grain a . 
commodity tiunids for producers’. ..03.05. fea eos eee A he (OMAF) 
Pinancral- Protection Progtam ..>. > \dessg eh ee Oe (OMAF) 
licencing and inspection of grain elevators and dealers .................. (OMAF) 
See also crops 
Grain Dealer Licensing and Financial Protection Programas Ce seis oe OS: (OMAF) 
Grain Elevator Operator Licensing and Financial Protection Progtam nea Aes (OMAF) 
Grain Financial Protection Board .................. Pe en Ga a (OMAF) 
grants 
Aboriginal Community Capital Grants Program......................... (MAA) 
administration, accountability for operating grants to school boards .......... (EDU) 
arts and culture, sports and recreation, Ontario Trillium Foundation.......... (MCL) 
human and social services, environment, Ontario Trillium Foundation........ (MCL) 
mental health research........ Arica EOE AN ar eae aah ete that Ct, Phew cy eta een eae (MOH) 
operating and capital grants to. colleges . 0.4.6 ac aw ea (TCU) 
postsecondary students, educational costs, basic living expenses............. (TCU) 
promotion of accessibility in business and services ....................... (CSS) 
pupil accommodation and student transportation ...................... 22s ABDU) 
special, capital and operating grants to universities ....................... (TCU) 


See also financial assistance 
See also funding 


Grants to Provincial and Community Recreation Organizations (2.25. fees ... (TOUR) 
rc Processor LivenCes. cen ausiarrniinay leat ok oa, eae Pere Sis (OMAF) 
Great Lakes . 
basin ecosystem, programs for restoration and protection ................. (MNR) 
Canada-Ontario Agreement Respecting the Great Lakes ECOSYS(EM 3 ace (MNR) 
fisheries, impacts of invading species, gobies................- 000000000. (MNR) 
Promncish lich Claire Program 3.3 ss ek ee Se en (MNR) 
mecenwater Pproyiticial Park (Northeastern) o..:0. <0 e (MNR) 
grievance 
constituting boards of arbitration, appointing single arbitrators .............. (LAB) 
maintains a roster of qualified arbitrators ...... \iliaae cca e ak See ENC See el Shae (LAB) 
DUDHC Service. 2s. St Sc are oe Uri eh Me RRR Sy ert Ta Be Pre a ee (LAB) 
ERTS SES ROS ARG ice asi NN AM cd Naa nei Renae nun iases c uae Neneala @ Sopa HC (EDU) 
meonudywaler Mapping Propram 40. 0s 3) ys ree ce ee OS -(NDM) 
meandy. Lake Provincial Park (Gentral)co0cs, oo acy bes es Lae (MNR) 
Guaranteed Annual Income System ............. EEE Gane Rian ot Or ape ae (FIN) 
guardian 
Children’s Lawyer (formerly the Official Guardian) .................. ... (MAG) 
financial guardianship services, mentally incapable clients ................ (MAG) 
- guardianship cases under the Substitute Decisions Act.................... (MAG) 
investigations of harm to mentally incapable adults ................ cee See (MAG) 
legal services primarily for children under various legislation .............. (MAG) 
property and personal care guardianship services..................02.-00. (MAG) 
Bo PieMoGannalt andslTUsteess ao tu. ot. tee Oe Real ee aes’ ape (MAG) 


review of statutory guardianship for property, Consent and Capacity Board ... (MOH) 


H 


dalfway Lake Provincial Park CNortheastern)<5 Oris ee i chet fee (MNR) 
1andicapped 
~ See disabilities 

Hansard 

, reports: avarlablée.on the Intemet sccrrs Peo ee ce a AS cp (LEG) 


verbatim transcripts of the sittings of the Legislature, publication............ (LEG) 


641 


129 
129 
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harassment 
See discrimination 
hazardous waste 


management, minimization, diversion, recycling ....--..+--+++++seseee ... (ENE) 402 
monitoring, information on the ambient environment 3)... ase Pepe ee (ENE) 399 
response to emergencies or local community concerns......-...--+-+++++ nu (ENE) <. 3994 
health , . 
aboriginal, health access centres, promotion/education ............+++++55- (CSS) 222 2TA 
Academic Health Science Centres, Alternative Funding Plans.............. (MOH) 549. 
appeals, Employer Health Tax 22:0. 1. ocr. cee ie in A ae a ols (FIN) 430 
Community Health Centres, integrated primary care ........+++--+-+++-0 (MOH) = 532 
emergency, land and air ambulance SerVICESs i G2 EO SUR eee axis, (MOH) >: 5224 
Independent Health Facilities, diagnostic tests, treatment and surgical 
SCEVICES Scarce an ees eas Mas oe Sil Woe thee siue hrparadaiars 5 (MEOED. aU 
information, Employer Health Tax .........-.6.---00045- PS eee, See} Ae (FIN) 416 
primary care, payment service delivery models ......-.+--+++++++ee0+es> (MOH) 548 
Primary Health Care Transition Fund ..... PRPs e ye PCRs Mewes Baad een (MOH) 548 
professions Colleges, appeals, applications for régistration:s. 2% se ET (MOH) 578 
professions Colleges, appeals, decisions of complaints committees.......... (MOH) 578 
promotion, programs for healthy and active living ......-.-+++-+++++eseees (MHP) — 583, 
promotion, prevention of illnesses and injuries... 2.66. +++ sess esse eee (MHP) 583 
public health surveillance, research and evaluation, epidemiology. eres (MOH) ~° 566 
public health units, health promotion, disease prevention programs ......... (MOH) 571 
safety assessments.of chemicals .........-- e+e steer eee DA hehe ie an (LAB) © 592) 
secure, electronic communication among health service providers: 2. Uae (MOH) 581 
statistical analysis of occupational health data ..........--+6+++++ee>- “3. GLABY 22598 
See also mental health 
health and safety 
appeals, Health and Safety Inspectors, orders and decisions 24 See A Se (LAB) ~§ 605 
assessment of chemical and biological agents... .. 2.2... 6-5 eee eee eee ees (LAB) © 592 
SONSEUCTION INGUSILY. 2.2.00. Gk vetecce lies 6 Bee eee oa clea emer else (LAB) 590 
industrial, all sectors other than construction and mining ............--.-+-- (LAB) 591 
mining industy oi cis8 yo eee PR alee Ge eae elena Samer aoa oe (LAB) 592 
occupational, information ........-.-.,- sess eee eee ee, SHULER A aarp ears (LAB) 598% 
statistical analysis of occupational health data ....... 6.6... eee cece eee ees (LAB) 592 
Workplace Safety and Insurance Board ........2.- +e eee eee ete ees (LAB) 608 
health insurance | . 
appeals, decisions of the Ontario Health Insurance Plan on eligibility and 
PAV OIO RIE 3) Pg ES Ne I raat epee ace hades can Me eta gtapa Jremem ne Senta (MOH) 578 
Northern Health Travel Grant program, payment of claims ...........----- (MOH) 556 
payment of medical claims, injured workers. ........- +--+ +++ sere reer ee (MOH) 556 
registration, information, issuance of Health CASGS ER OA ete ge ee Ne (MOH) 556 
registration of eligible health care providers............. Sch ete okeeet (MOH) 556 
See also OHIP 
Health Professionals Recruitment Tour ....... 0... 2. cee eee eee ees (NDM) 682 
hearings . 
appeals, Family Benefits Act... 0.005. one oe en ee ee ee Petree pattie (CSS) 280 
appeals, objections to designation of archaeological or historic SItOS ese a re (MCL) 341 
appeals, Ontario Works, Ontario Disability Support Plan...........---++--- (CSS) 280 
appeals, refusal of archaeological licences ....... EP Ee AP eee ae Pe (MCL) 341 
applications for registration to self-regulating health professions colleges .... (MOH) 578 
Dailies. oon cme ey Oe ee ee reY Nk WL pik eit Chip ae an OR eae ae Eh (MAG) 193 
capacity to consent to treatment, admission to a long-term care faciity ines uz: (MOH) 577 
complaints of discrimination, harassment and reprisal, human rights ........ (MAG) 212 
decisions concerning hospital privileges, appointments to hospital medical _ | 
Stal yy A OEE SOR are a oliatet Mee scene Seep tier tie at wales (MOH) 57& 
employer representation, Workplace Safety and Insurance Board ..........-. (LAB) 602 


incapacity to manage property, allow others access to clinical records ....... (MOH) 577 


Ce eee 
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Sal 


nfonmaiion on matters before the Ontario Municipal Board ............... (MAG) 214 

Pclandiord-tenant disputes 3705700 6 ace ee en ee ae (MMAH) 620 
NC SataMons Mea tOnssin agen Semel ety it oe oe OLR (LAB) 602 
tulings, Ontario Racing Commission Judges, Stewards officiating at races..... (MGS) 517 
Workplace Safety and Insurance Appeals Tribunal (WSIAT) .............-. (LAB) 602 
Workplace Safety and Insurance Board (WSIB)...............--2 062-22. (LAB) 602 
See also appeal _ 

Hepatitis C | : 
Ontario Hepatitis'C Assistance Plan (OHCAP) 3. <2... eee el ek (MOH) 532 

heritage 
advice, technical assistance on heritage conservation and planming so. kn, (MCL) 335 
conditional contributions, forgivable performance and repayable loans....... (NDM) 677 
conservation and rehabilitation, historic places...............00.-000--00. (MEL) #335 
conservation, Legislative Building .......: Rie ch oe oer ceee we pice Rae (LEG). “4131 
Cootes Paradise, Mediterranean Greenhouse, Royal Botanical Gardens ....... (MCL) 345 
cultital, Pore William Historical Park (00 ees ee ee ee (TOUR) 707 
funding assistance, community museums, local historical SOUICHES fo fe (MCL) 335 
Heritage Community Recognition Program SS aA ahi h ste a anni irar ean niny ai) | Ol By ere kei 
identifying, conserving and managing archaeological resources ............. (MEE) 3335 
manages, restores provincially significant historic buildings ................ (MCL) 343 
negotiates conservation easement agreements with owners of heritage sites ....(MCL) 343 
nomination to Canadian Register of Historic Places....................... (MCL) — 335 
Northern Ontario Heritage Fund Corporation....................- 0000. (NDM) 677 
ONAN OM er aAGe LIUSty. sk es ie eee Ssenres 7 meen eeu ee rece (MCL) 343 
Ontario Parks, protection of natural/cultural heritage ..................... (MNR) 640 
programs, Doors Open Ontario, Young Heritage Leaders Saree naira ene cae ee eta (MCL) 343 
Provincial aistorical Plaques PrOptami-; 2. cock ee et ee ae (MCL) 343 


register ol, designated heritage properties .. 5... (MCL) 335 
See also archaeological ; 
See also conservation 


lighways 
Cathion eniorcements. 70 sun ue ae PROM Deans ney olin (MTO) .755 
construction materials, quality standards and guidelines ...............0.. (MTO) 747 
construction materials, testing and analysis .......... Pipe BOR a ME oe AE (MTO) 747 
construction, Ontario Provincial Standards.............. NE arin egeMe RO (MTO) = 747 
design publications and manuals....:.............. PR Sean eee hy aI (MTO) 747 
standards, traffic signs and signals, illumination and speed limits ........... (MTO) 747 
traffic volume and accident information files .......:...........-2--000 (MTO) 747 
See also road 
liking 
ontario parks, natural and cultural heritage ...-.....0.000. 0c c ccc eee eee (MNR) 640 
See also parks 
listory 
me oriwalliany Historical: Park jo... ss stokes Mem aie a ee, (TOUR) 707 
iV 
See AIDS 
loisting ; 
Materials testing, wire ropes used in mine-hoisting installations ............. (LAB) 592 
iolidays 
employment standards, rules on paid HATE holidays, vacation pay........... (LAB) 590 
minimum terms and conditions of employment ..................000000-. (LAB) 590 
retail workers’ right to refuse work on Sunday and Public Holidays .......... (LAB) 590 
womens garment industry, special rules. fo0...5 ej oes lebanese Se (LAB) 590 
jome 
appeals, Ontario Home Ownership Savings Plan Act................0..0005 (FIN) 430 
\ome care 


See long-term care 


ee nn 
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home for the aged 
See long-term care 


Horie Oxy een Program: sisn cs. rs eee 5 elisa eae tee one oases etme ee erieeer (MOH) 
homeless 
Homelessness and Family Violence Programs ............ iis. ents et (CSS) 
Homelessness Prevention Programs .......... Rid eho sael us Duce rers Me sees (CSS) 
horticulture 
crop technology, courses, factsheets, technical production packages ........ (OMAF) 
Royal Botanical Gardens, scientific and research institution ..........+..... (MCL) 
tours-and educational procrants; Wbraryoi 6 ore sin re ey ee eee (MCL) 
hospitals 
advocacy and rights advice to inpatients, psychiatric hospitals ............. (MOH) 
appeals, hospital privileges, appointments to medical staff ................ (MOH) 
housing . 
Canada-Ontario Affordable Housing Program .....................4.. (MMAH) 
consumer protection legislation................ Se eae ee ree (MMAH) 
Dr, Albert‘Rose Bursary Programs. 4.2.541 0 Sa ee Sense .. (MMAH) 
forms and information brochures, landlord and tenant matters............ (MMAH) 
mortgages administration services, Ontario Mortgage Corporation ........ (MMAH) 
municipal administration of social housing, Social Housing Reform Act ... (MMAH) 
Ontario. Housing Corporations. 3s... se soeen ee a oe ee See aes ee rea ec (MMAH) 
Ontario Rental Housing Tribunal, landlord-tenant disputes .............. (MMAH) 
public housing transferred to municipal control ....................... (MMAH) 
research.and analysis of the housing market... 636. 1. sa. ke ee (MMAH) 
supportive housing initiatives, MOHLTC Homelessness initiative .......... (MOH) 
human rights 
investigation and enforcement, mediation and conciliation of complaints ..... (MAG) 
Ontario Human Rights Commission=.”.ai. an Stsec. os ree eee (MAG) 
research into patterns of discrimination................. Scere ae wee (MAG) ~ 
Tribunal, complaints of discrimination, harassment and reprisal hearings ..... (MAG) 
See also discrimination 
Human. Rights nibunal of-Ontario <2 5.6 ee eet eee reas (MAG) 
hunting | 
Ontario Moose and Bear Allocation Advisory Committee ....... Ses Sosa nous (MNR) 
public infotmation, publications ¢.:4..s- seees e e  S ete ae (MNR) 
hydro 
Debt Retirement Charge, payable on electricity consumed i li Ontarioeee es eee (FIN) 
information on Hydro Bonds: cere a Se eee Te ae ree nee nae eae eee en te (FIN) 
Ontario Electricity Financial Corporation, former Ontario Hydro ............. (FIN) 


See also electricity 


immigrants 
access of qualified immigrants to Ontario labour market ................... (MCI) 
Business Immigration Program, “Doing Business in Ontario” seminars ....... (EDT) 
community-based settlement services .......... LADO intr 2 REL RN Shae SET a (MCI) 
JODGTOW HOHE A455 5 ile ee a RE eee ee en eae (MCI) 
policy research, development, analysis and advice i in TmMImMieration wis s neee ee (MCT) 
skilled:-personnel from: abroad's 7-225.. 2/4 Wh a ohne ee ee (EDT) 
Importers Revistration Certificate.~ FIAy 2. 2s Soa Ve ee eee (FIN) 
Importer’s Registration Certificate |GPA SS URE ae ae ee (FIN) 
In-office and in-field Geological Consultation and Advisory Services ETUALS sas 3 (NDM) 
income 
appeals, Ontario Guaranteed Annual Income Act, Income Tax Act............ (FIN) 
locked-in retirement income funds, withdrawals, Pension Benefits Act......... (FIN) 


support to people with disabilities, financial assistance ...................; (CSS) 
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tax related programs adiunistration ..f0 sac) ee eo (FIN) 425 
ncome tax . 

See taxation 
Be OMpOCadOn OF BUSINESS 25 25 rie Rie a ey ace ee ee Se a. (MGS) 500 
R-orporation of Business Corporations. 1.32. cchig bide eo (MGS) 501 
ncorporation of Business/Non-Profit Corporations.................2...2.... MGS 480 


( 
485, 491, 493, 494, 498, 500, 503, 504, 505 

ndependent learning 

See distance education 
ndians 

See aboriginal 
iformation service ; 

Dest (races adVicet gk seperti. aides gee Bh ech ee (LAB) 600 


jabour relations and collective bargaining x: ks (5 ke eo seo (LAB) 600 
Mediation Services,.Arbitration Services... 2... 0.0... oneos oe ee oe (LAB) 600 
reports on negotiated changes in wages and benefits ...................... (LAB) 600 
workers who do not have a union to help them and their survivors ........... (LAB) 603 
Wy orkplace Safety and Insurance issues fe osc bk og oe he (LAB) 603 
See also bilingual information and referral service 
Pe MNIANON WELVICES erg Fir Sano an yee RE Pieper wei (MGS) 517 
ifrastructure z 
-contract management of large, complex infrastructure projects ............... (PIR) 693 
financing to renew and rebuild public infrastructure........................ (PIR) 692 
Buirastuctire Renewal Bonds) °c es oh ee (PIR) 692 
investments in Ontario’s small town and rural communities .............. (OMAF) 158 
municipal, developing infrastructure partnership strategies .................. (PIR) 690 
Northern Ontario, Northern Ontario Heritage Fund Corporation: 825 Sica (NDM) 677 
public, planning and management of government investments ............... (PIR) 689 
research and commercialization, development ........... Rar arte ts tt ... (MRI) 698 
Toronto Waterfront Revitalization initiative...............:...... Ce tee Ete (PIR) 690 
juries 
compensation, result of an act of criminal violence ...................... (MAG) 212 
occupational health and safety, construction, window-cleaning operations ..... (LAB) 590 
occupational health and safety, industrial workplace ................. mass: CLAB)2=2591 
occupational health and safety, mining industry .................. Sees) (LAB)- 592° 
prevention, expert consultation to local boards of health .................. (MOH) 567 
Workplace Safety and Insurance Board ................... OEE ae Liens (LAB) 608 
See also accident ae 
movation Teams-. ..5 0s. a a RIO Rae eA uy PE ole GT TRE eR Os (OMAF) 159 
quests . 
PLN hoa ng. has acelin akg ees nares 9s 90 dal GMa praE le Sew ge ene ag sis a a. (OSGI = SOLE 
spection 5 | 
Bulk Tank Milk Graders & Plant Milk and Cream Graders’ Licensing & 

Cera rCaniOnis eo a aa eke retin? SSVI oe iG a Nhs Ss atay cares SPE (OMAF) 142. 
compliance with consumer protection, business licensing statutes............ (MGS) 473 
consultants in nursing, nutrition, medicine, environmental health and . 

PITBTMAACY. ce See esate ye Gan oes See er ae te ae St aie eer e regen (MOH) 533 
dairy production, processing and distribution ....-..............000000. (OMAF) 142 
food industry, grades, processes and regulatory compliance .............. (OMAF) 161 
food premises, public health units...........:... PPE ee sus nga cs (MOH) 571 
food, processing facilities and other points of distribution ................ (OMAF)~ 142 
Prainelevators and grain déalerseaiii Ges oak Gl A els Ousake: (OMAF) — 166 
Long-Term Care Homes, enforcement programs ............. corey RES. (MOH) = 533 
PIC AL HAD AMOS -) S64 Wk eee Pee ita it ea eS BR le ig Raga eid Saeed (OMAF) = 142 
municipal dunking water'systemsayAs-20 ee a ee. (ENE) —=397 
Ontario Structure Inspection: Manual) 3.5. . 20.0:) Seis Ge oe Sate, (MTO) 746 
post-mortem inspections of animals and carcasses ...............0ee00. (OMAF) 142 
properties, compliance with Tenant Protection Act ..:...........00000. (MMAH) 611 
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standards, fire safety ...... Vito we eae eae wk eres PRE Sie crite) ergs Aw (CSCS)== 306 


Rigo] (3 5) (oe Syd tein (a eer Peg AES, POLE ne ig ee eee Coa Reataoke Mate, weary ater (MTO) 763 
vehictéCentral “Region. 00 iets So or one oe ae Rees eee wn ewes ore (MTO) 760 
vehicle emissions, Drive Clean Program..........:..... RE ahs a ee @ .:  (ENE)2* 398 
See also buildings 
insurance 

compensation, people injured : in auto radcdens when no aoEonte 

Insurance eXIStS® 24.555 54 Hal Epes a ge cae Re Me ae (FIN) 438 
Deposit Insurance Corporation of Ontario <. 52.2.3 660 vee aes .... (FIN) ~ 436 
deposit insurance for individual depositors to a limit of $100,000 ....... Teas (FIN) 436 
disputes over adjustments of loss on crop insurance contracts, appeals ...... (OMAF) ~ 167 
final level of appeal, Workplace Safety and Insurance ................0.04- (LAB) 607 
government’s insurance needs, acquisition, claims........... gi 4 ok a aes (MGS) 47 
income and premium tax op insurance compamieS <i66.) 2 ee he a es (FIN) 423 
licensing of companies, life insurance agents, corporate agencies, adjusters ..... (FIN) 44€ 
mediation, arbitration, appeals, disputes between insurance companies and 

Claumantec\.< os Sts Ss Sse ee ee ee See eee RELLS cape Rta EG 9) (FIN) 438 
regulation, Financial Services Commission of Ontario..................-06. (FIN) 437 
Workplace Safety & Insurance claims, advises, represents workers .......... (LAB) — 603 
Workplace Safety and Insurance Board, frontline services.................- (LAB) — 608 
Workplace Safety and Insurance, representation, advice to employers ........ (LAB). 602 


See also health insurance 
insurance board 


Workplace Safety,-advises, represents workers. 2.5.0. 66 <P es (LAB) — 602 
Workplace Safety and Insurance Appeals Tribunal ....................... (LAB) 607 
Workplace Safety and Insurance Board .............. , tAPa bas See ene (LAB) 608 
Intake functions for the Office of the Registrar General ......5............... (MGS) 48] 
; 481, 485, 486, 491, 493, 494, 496, 500, 501, 503,504, 505, 50€ 
Interest Reliel Rian: sina i ce ene oh so ee Pe ee ee PREM orgie hey Sa (TCU) 728 
Interjurisdictional Transporter Registration Certificate =F TAL Seo Aa ae aes (FIN) 427 
Interjurisdictional Transporter Registration Certificate- GTA .................. (FIN) 427 
Interjurisdictional Transporter Registration Certificate- TTA................... (FIN) 427 
International Fuel Tax Agreement (IFTA) Ree aes “GTASETLA Uric ete (FIN) = 427 
international relations a 
analysis and advice on international issues and events ................ Soe (MIA) 5835 
tradevand mVvestment 1SSues | Gece issn ey ah soe Md ae eae (EDT) 354 
tatbadedaws trade dispuLests.(c. 5% etn ad cnc eee ee eee Seek a ri ee tee (EDT) 354 
interprovincial ; 
Ontario’s participation in major meetings and conferences ................. (MIA) = 585 
relations, policy and program issues, negotiating and communications 
P16 8h tts © hed peal ee Bai Oar tear on TiN RO a en eerie we OMIM eae a Tn Ete RN Rate (MIA) 585 
Invernuron: Provincial: Park (Southwest) $ sC2. cco). ese ie ec ee ee a (MNR) 64! 
investigation 
adequacy and effectiveness Of policing Services<2. <A Si satesas ape ee (CSCS) 33 
calricr Operationss:...>..ma ee ee eae i OR ee pee eR ha (MTO)  75€ 
compliance: with environmental:laws? tse e eee steels Se ae ee ae (ENE) 403 
hire andex plosion OCCUTENCES.2.22 ae aise ee ae re be Rs a RT (CSCS) . 3@ 
independent investigations, allegations of sexual impropriety, Correctional 
SELVIGES EMPIOVEES? oes RE ah Tears een ee eee OL eae rane (CSCS) 3% 
natural resource violators, Integrated Provincial Compliance Program ....... (MNR)  62€ 
persons mentally incapable of managing their property ................... (MAG) — 201 
serious injury, circumstances involving police and civilians ............... (MAG) 21] 
significant violations of policy and procedures with respect to offenders ..... (CSCS) | 3 
tax evasion, fraudulent grant and tax credit claims .................0000 0 eee (FIN) — 428 
investment 
advisers, consumer complaints investigations... :..09. 55... AS St8 et (FIN) 44 
appeals, Community Small Business Investment Funds Act ................. (FIN) 436 


Capital Investment Plan Act, Ontario Financing Authority .................. (FIN) 442 
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Community Small Business Investment Fund, information .................. (FIN) 
market mineral exploration and development opportunities ...... eee ees (NDM) 
Inarketing. promoting Northerh Ontario 43/030 od oR Ee (NDM) 
negotiations of trade and investment agreements ................ 22.2204 (EDT) 
Ontario Labour Sponsored Investment Fund, information ................... (FIN) 
PreSeMiat Oa Cention nce or on cach i Salty arn Poke Reogg ate ee (EDT) 
programs rural Ontario: soc obtener en ee ae ee (OMAF) 
Prov mesourced, data tOanvestors 276%. oc he es hen tas fae (EDT) 
support, research and business information services...................02.. (EDT) 
supports food processing bio-products investment needs................. (OMAF) 
- tourism, promotion of Ontario as a place to invest .................... .. (TOUR) 
acvestinent Readiness Testasnc 2.0 ea ek Fey Shs Seat Sa etctne 5 SY (NDM) 
Ipperwash Provincial Park (Southwestern). 24.2) 255... oe. es oe ee (MNR) 
essuic atid Renewal-of Prospectors:1icences. 5502. ae se a (NDM) 
fvanhoe-Lake Provincial Park (Northeastern). 2.2.5 62.3588 ee ee (MNR) 
jails 
ROPERIONAl TNSULUTIONS Fea cll et ee ee et ee (CSCS) 
BE OUD ta ak ee oat, eo at ee cae (TCU) 
BopGrow Hotline 2202s. Bee eat er St a ORD OE RA SON eat) na eR (TCU) 
jobs 
construction workers and contractors, ability to work in Quebec ........... ... (LAB) 
Jobs Protection Office (JPO)< 6. 3 0. So eens. RENE See gest ees AVP: kN eae aw Sn (LAB) 
Rural Summer Jobs Service........................ Be ep te Ee (OMAF) 
See also employment ; 
John E. Pearce Provincial Park (Southwestern) CRESS EA Swe eirean By se Skee (MNR) 
judicial 
-appointments to the Ontario Court of Justicé 24. 8 re ee (MAG) 
jury 
iMAnaACeMent OF JULY System; COUTS - 65s ke ee (MAG) 
justice if 
See judicial 
Kakabeka Falls Provincial Park (Northwestern). ..........0 00.00 ce cee ceeues (MNR) 
Kap-Kig-Iwan Provincial Park (Northeastern). ............ 00.0.0 c ce eeeeue. (MNR) 
mettle: Lakes Provincial Park (Northeastem) .0).60502 02 eee (MNR) 
Bavarney-Provinciat Park:(Nostheast) .. 22225 ooh ee ee, Cee Ss (MNR) 
Killbear Provincial Park (Central) .............. Rip neat ORES aa ENE NOR ONE (MNR) 
laboratories : 
geoscience, research quality geoanalytical data =). 2222.3. SE es (NDM) 
laboratory 
Central Public Health Laboratory, testing and prevention of diseases ........ (MOH) 
environmental testing, consultation, scientific reference service ............. (ENE) 
licensing, Laboratory and Specimen Collection Centre Licensing Act........ (MOH) 
resting, transportation system imaterials = 3 .5o2-35..4 2 nade es easy SE (MTO) 
labour 


employment standards, information, website ..... Oss CE PES (LAB) 


317 
721 
721 


601 
601 
158 


641 
213 


175 


641 
641 
641 
641 
641 


671 


555 
400 
553 
747 


590 
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labour relations 


advice, elementary/secondary education governance ......-...-..++++++5: -. (EDU) 
appeals, employments standards, health and safety inspectors .. . ilyin es hig As ates (LAB) 
cataloguing arbitration awards for public availability..............--...-+- (LAB) 
collective agreements library |... 2s. ee Uae Soe Ey ae oat tees (LAB) 
complaints of unfair labour practices ........... Mes ese are hirigy ss rac _ (LAB) 
illegal strikes and lockouts ..... Bee ROE ne Sat nari a pe hee a ee a ae (LAB) 
labour relations/collective bargaining information database................- (LAB) 
Mediation Services, conciliation services before strikes, lockouts ............ (LAB) 
monitoring the progress of arbitration proceedings...............++.5++05: (LAB) 
Office of Arbitration, constituting boards, appointing single arbitrators ....... (LAB) 
Ontario Labour Rélations: Boards. ss ee Sg i cae Ree (LAB) 
trade union certification, termination of bargaining rights .................. (LAB) 
Labour Sponsored Investment Funds... 0. 22.2220. ee Me Pee Poe eee kt (FIN) 
Lady Evelyn:Smoothwater Provincial Parks. 003 662.52 ts oe ere, (MNR) 
Lake on the Mountain Provincial Park (Southeastern) ........0........00-50-. (MNR) 
Lake St: Peter Provincial Park (Southeastern). a= 1-20 Seo ee oe ee (MNR) 
Lake Superior Provincial Park (Northeastern) ...........-. ese cece eee eee (MNR) 
lakes 
research, fisheries, impacts of invading species .............- ee ee eee eee (MNR) | 
research, restoration of Atlantic salmon in Lake Ontario ................-. (MNR) 
See also water 
land 
Aboriginal land claims, negotiation and settlement ...................--: (MAA) 
agriculture policies related to land use and the Planning Act .............. (OMAF) 
appeals; Land Transfer Pax: =. os :5, ie nee oe et PEt SUS BPP Mee (FIN) 
cadastral surveying licence, Ontario Land Surveyors membership .......... (MNR) 
Crown Land surveying, geodetic SErvices 1s 5. TR ae wee bs epee (MNR) 
GeoSmart, improve access to land information services.............++++-- (MNR) 
information, Land Transfer Tax and Refunds, Provincial Land Tax ....... .... (FIN) 
information-services. electronic search «...60 Voces ses Fee ge (MGS) 
latid claims ne eotiations, TESCQTCH 2% mca. 0 clare wnetc ee oth ai ote sean cae (MAA) 
land registration system, policy and standards ..............-++ sees eee (MGS) 
and 1 ranster Paxcalid TelUNGS 6 icc tes ie re ce ene SNe ne a ess apace ees (FIN) 
Oak Ridges Moraine Conservation Plan ................-. Se PS ter eeeneets (MMAH) 
Ontario: Vand information Infrastructure. cs. s fine ce 0 Sie eens ore .. (MNR) 
Ontario Land Information Infrastructure............. is eater a er (MNR) 
Provincial Land axs..7. oor uae ee ee HE any ae se ee eta (FIN) 
public access to Crown mineral rights, development of mining lands ........ (NDM) 
rézistry oftices, records, electronic search... 2c -pewcss anes pee tei ee (MGS) 
resolution of legal and survey issues in registration of documents ............ (MGS) 
surveyors, Council of the Association of Ontario Land Surveyors........... (MNR) 
titles, Registry, deeds, mortgages and plans of survey ...............-+-4-- (MGS) 
use management advice,-environmental issues <5 sw se eee eo (ENE) 
use; Shibogama Interim Planning Board oie ty ces ret taat ks itice mga anaes oh (MNR) 
use, Windiso:Intérinr Planning Board =cc .\. vee ee enue se tie ee ares (MNR) 
See also real property 
band Transter, bavs soo vos. cot sia tale Wie ne Ree cal Gt eee Wh amar aa, ae een ce (FIN) 
land use planning 
approvals, education, training and communications .................-+. (MMAH) 
Geographic Information Systems (GIS) applications ................... (MMAH) 
hearings on appeals against decisions made by local councils .............. (MAG) 
mineralexploration and development.ar seiiw skeen we cere ps cle ere ee (NDM) 
research; analysis of land use planning issues <2) ..°."-z. winiineee » eet mee (MMAH) 
landlord and tenant 
hearings, landlord-tenant disputes |< \-% ae es: oe ee ee es ee ... (MMAH) 


information about Tenant Protection Act ............. Pi lola Sa a ea eaten (MMAH) 


368 
605 
600 
601 


KEY WORD INDEX 81 
lands 
appeals, Mining and Lands Gantinissionier ee or tia per ee ee (MNR) 624 
information and publications, aerial wees, forest resources inventory : 
EA Dea eis ping piatasty, [dp agit ke tells Ge Vans | AU AWE gia ant eE ReOnI eh AMR ORE ene Par (MNR) 655 
language 3 
exchange program, French/English as a second language .................. (EDU)-22:376 
Languages of Instruction Commission of Ontario ...............0000 eens (EDU) 381 
Preschool Speech and Language Program. <)s . PR eee ns (MCYS) 233 
resolve disputes, education programs in the language of a minority group ..... (EDU)-252381 
monciiace-Inrerpreter Seivices- Program. neers Cas a ere (MCI) 245 
lawyer 
_ Children’s Lawyer (formerly the Official Guardian), legal services 
petmicnily tor childrens 76.) a eee eae ie ree 5. A cn ws. (MAG). -198 
represents personal, property rights, persons under a disability at law........ (MAG) 198 
layoffs 
See employment 
legal aid . 
delivery of services in Ontario LSM CMS yee a EAT EIS. pure rnc CT Sey Oe tapaa (MAG) 198 
legislation 
currentSessional documents tabled in the House... 2. 62.020. ee (EEG) 2830 
Legislative Assembly, enacts, amends and repeals LS BISIAUION.. ose ees (MEM) 112 
status of legislation (bills) from current and previous Sessions 2245. Gases (LEG) = 130 
See also bills . | 
legislative : 
dinine; 10enr and Cafeterias-catering SErwiCeS ns <515 ve. 5 cs aaqee nua Weebl acca (LEG) 126 
drafiine services for bills and regulations =." as. ete. ce Ps ek des (MAG) 205 
filing and publication of Ontario regulations, fransialion in French Roni eee (MAG) = 205 
in-house security services, Legislative Precinct: #. v.05. ceca ve (LEG): 131 
Ontario Legislative Television Satellite Network, ONT. PARL. ............. CsEG) 12S 
preparation of annual statute volumes, maintains legislation databases ....... (MAG) 205 
Legislative Assembly 
~ considers proposals for legislation or bills ............... ee aeanats Cnet: inaomiye (MEM) 112 
_ educational programs, exhibit programs ............ oka Bee RS CEG) <5. 3129 
__ general elections and by-elections of Members to the Legislative Assembly....(OCE) — 133 
me Legisiative Burlding tours, Sift shop. fier. Pe oe oi coe ce od Oba eas (LEG) - 2129 
- Members’ Public Disclosure Statements, Integrity Commissioner............ (CO) 134 
Pie PrOPtam, Suldent Usher? FOSTAR ss os cag ase eke poe hee Fela paw ons (LEG) 129 
procedural and administrative support to Standing and Select Committees ..... (ERG) Soe 
~~ public inquiry service and tourist information ......... 0.0.0.2... eu vw eee eee (CEG) seer 29 
legislature | 
encouraging citizen engagement with political process ..................- (DEM) 348 
me erencn and English interpretation Services 23. ee es en eee 3 *(LEG)*~ 129 
_ Index information on Hansard for the current and past sessions.............. (LEG) 2129 
maintains public disclosure statements of Members, Executive Council ...... 1. (LEG) 124 
verbatim transcripts of the sittings of the Legislature, official report 
4 rs FELT} TER PS Se ote Rae aug Die gars Ar Ay a es eRe faa Delt eRe NS PAL Sl (EEG) es £29 
Liberal Party (LIB) 
See OMEN EA AUC CUNICE tts. teen, pide Rr RiGee s He Ree oe es (LEG) 131 
libraries | 
Royal Ontario Museum specialized libraries SS Se cpe sgne coed nae arr Ae lh (MCL) 346 
library 
botany and ornamental horticulture, Royal Botanical Gardens............... (MCL) 345 
m@ Brian-Fleming Research and Learning Library © .*;... 3. 20 Poe ee (EDU) 363 
msrian Pleming Research and Learning Library... 23 3.70 oS Pee Seek CLE 715 
circulation, reference and inter-library loan services ................00004 (MAG) . 204 
Squcalinid Materials. forensic SCIENCE 2 8 PI Se es ee ee eee e  RER (ESCS) ©3001 
_ Edward P. Taylor Research, Art Gallery of Ontario ....................00. (MCL) 341 
Berattoyy itiany resource Tibrary —.c. SF ss oad. HER ee aes ed LER (TOUR) 707 
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COTTA ee a ee a eno ele an ae ccs ia ats Sarre Rae Mea (MTO) . 774 
grant and pay equity programs ................ ATT eee 6 Moe id Gere ca (MCL) 336 
justice-related professional serials... 6.0.1.6... cece eee eee ee eee (CSES) 2 297 
labour relations trends s..026 > i ak ee ee ee nee eae 2 2AB) 2608 
labour relations/collective bargaining information database.......... Se ah ahere (LAB) 601 
materials on community policing, specialized police functions, criminal 
jOStice> (raining is, 8e5 er en el A ee ae rae = (CSCS) 29% 
Mines.and Minerals reference library . 2... 20.00.0002 ee eee e eee eee ee ee es (NDM)~ © 675 
Mines Library, publications on geology, mining and mineral resources ...... (NDM) 672 
Ministry of Culture, Ontario Library Service - North. .............-..+.-5- (MCL) 343 
Ministry of Culture, Southern Ontario Library Service ........ Pei pte aul a (MCL) 347 
Ministry-of Natural Resources 20020 Ae TP a ee ee a ee (MNR) 654 
‘on-line search services, CD-ROM and the Internets-.<. - ts © Sc eee (CSCS) » .297 
policirig OPP. Eric:Silk Library 0082 SO i a eae oe aes oes s({CSES) "299 
Public Libraries Act, Public Library Services Awalds: 02 omecict cee Ae (MCL) 336 
research and information services to MPPs and staff, Legislative Library «ponte (LEG)> 12g 
resource material and information services ..........000cc cee eee bee eens (CSCS) = 299 
up-to-date collective agreements.......... SU, 3 aay Daerah, none eee aro rane re (LAB) 601 
licence | 
ils Operators aes eee ee ee ae ee oe sh RSE SS ENCE NRE EDO eet dae 
cadastral surveying, Association of Ontario Land Surveyors ............... (MNR) 658 
charitable and casino gaming, lottery schemes, bingos, raffles............... (MGS) 514 
compensation claims and licensing, Licence Appeal Tribunal ............... (MGS) 516 
film and video exhibitors, distributors, retailers ............... oe Sito eke Be (MGS) 474 
liquor and liquor licenced premises, sale and service ............-+-+-+-++--- (MGS) 514 
Mining Jeases and licences of occupation, mining lands........ Roser ert oe (NDM) 670 
Motor Vehicle Inspection Station (MVIS) licences ..............-2--505- (MTO) 757 
HGTSUTSAOTIES ee ee Se nc Ae eck tN a once rane a cee ere ee (MOH) 533 
oversize/overweight Veliicle permits’: 592 60S Se ae ene a es noe (MTO) . 757 
public vehicles fot-hite Services. se ser as ee sie ee er eee .. (MTO) 774 
Review Board, Agriculture, Food and Rural Affairs Appeal Tribunal ....... (OMAF) 167 
Scalers: WOOG measurement 35-6... foe eee oe oe ae rg ee ee (MNR) 659 
Special Occasion. Permit events.) 2 eos fo OL ee. oon ag See IGS) 
SPOTEMem CNL ALIO- eas ree A seo he yer alee hata aes RA as Than aN eer nae eo ti (MGS) 474 
fruck/bus operating Meences pei Ne ota eae ete nA ten en ee cae (MTO) 757 
See also driver 
See also permit | 
Licenée to: Participate in Racmyg .< s27es ws Co coe eee Be ee cad eae (MGS) 517 
licensing 
Certificates of Approval for municipal drinking water systems .............. (ENE) 396 
educational software [sy evs hie ey emt ere ca (EDU) 376 
financial institutions: and intermediaries o.oo 3.6 2a eae tte 9 ese a ta acto (FIN) 440 
Stain elevators, dealers fa ccver 3 gai raeaiy Core pecan, Ics eae hy aia team AP (OMAF) 166 
independent health facilities, appeals 2-2 oa... P< Welw nets tie aera eee (MOH) 579 
laboratories, ‘specimen collection centres 2 a. Oi oye to eter nne siglo in Geeta (MOH) 553 
WNutsing Homies appealss57, nwaiee cn ie ae ee Seen ee Epneeeriey te (MOH) 579 
Ontario clinical laboratories.) 4 osiog Fi ao Fi teeta a eee og Pena EE a oh itt (MOH) 553 
processors of regulated commodities, farm products .................04- (OMAF) 169 
programs; Fish and Wildlife, Outdoors Cards: oc)... 2 she eigen ime pierce (MNR) 639 
race track operators, teletheatre locations, racing participants ............... (MGS) 517 
requirements for the sale, use and application of pesticides ................. (ENE) 403 
wood; forest résources management 0.6... Sas PL ie ce ee ee (MNR) 633 
lie-detector ; 
tests, ¢mployment standards: 8.5 o 8S. Sata Pes SE wd aa (LAB) 590 
liens 
registration, notice of non-possessory liens, security agreement ............. (MGS) 48 


Repair and Storage Liens Act; administration .°. ...%. 4... 2554 Shae een (MGS) 48 
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liquor . 
licences, sale and service of liquor, liquor licenced premises................ (MGS) 
Liquor Control Board of Ontario......... go feta oe SSE eee Ui apace ose (PIR) 
sale, distribution, prediction, importation os... 6 + 0 eee (PIR) 
Special Occasion Permit .......... er Sr Petes dain’ Sas Sava verte Wu taua ietaane (MGS) 
See also alcohol , 
miquor-Entorcéemients, <.:. sna ks HGR aor eve G dade Vos Gi ia Ret oRe er eRe, (MGS) 
Pe MTMNCOMCES ee oe er 1s, oe se ean Mab NL OR eae alata (MGS) 
literacy : 
adultebasie Skills 8252: Secrets oe Dama G igh eR ie RESIS i MTD Gnas) aay enna (TCU) 
funding for literacy and basic skills programs................0.000cee eee (TCU) 
Guides to Effective Instruction, online electronic modules ................. (EDU) 
Literacy and Numeracy Secretariat, student achievement improvement ....... (EDU) 
services, Anglophone, Francophone, Native and Deaf .... : SC PRVGNG ett Fe” Nae (TCU) 
support: materials grades 7. to:t2 dévelopment 065. 6560c% oe esd due dae shes (EDU) 
Turnaround Teams Program, students in JK to Grade 3 ...........0..0.000 (EDU) 
Mcetae Verne tastc. SKT Ge tose ee eet ee iat di hes os ait en oak a) ie oe oe oe (TCU) 
itigation : 
advice to the government, constitutional matters ..................0.000- (MAG) 
civil, aboriginal, legal representation of the Crown ...................00. (MAG) 
ivestock 
claims, damage or injury caused:by a contaminant...................... (OMAP) 
Ase PORTAUNA hc ks tons oe ae Dk eee res ek Gees ae (OMAF) 
genetics, nutrition and animal health improvement technology programs .:.. (OMAF) 
mMeausespection, proper disposal.of deadstock’ 3 6 ey es (OMAF) 
medicines, leaislation and TeoMlalions «22 ee ek ecw (OMAP) 
on-farm quality assurance, production systems programs................. (OMAF) 
Ontario Beef Cattle Financial Protection Program, claims ................ (OMAF) 
veterinary inspection services for abbattoirs and sales barns .............. (OMAP) 


See also beef 
See also meat 
mVestOCk WiedicMmes NCUTOpralisnts: % nis werner oe ecw Coe (OMAF) 


-ivestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote 
PIEUAMON PIO OCA eigen te sede ves 8 de Se Se ee eee (OMAP) 
_ivestock, Poultry and Honey Bee Protection Act -Part II - Damage to 
Honey Bee Colonies by Bears Compensation Program .................. (OMAP) 
livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, 
Aquaculture and;A lternative:Species 5 <.004 es Se S8P ee ee ee (OMAF) 
an 
PALI PLOR CAMS re Hawn ee eth ree a Sood, ner ea Eas S eae OER Ie (OMAP) 
Infrastructure Renewal Loan program, administration ...................05. (PIR) 
loan and trust companies, licensing................ agach al lashed a aba anes er (FIN) 
registration, security agreements, liens '.:9)s Sasi Gare os Oo ... (MGS) 
trust companies regulation, Financial Services Commission ...............-. (FIN) 
See also financial assistance 
_ See also grants 
obbyists 
See registration 
Becal ROgsds Boards i. isthe it. i sheen ia on eek Fas Sob ees ire? (NDM) 
mcal Senvaces- Boards =.) nes ie I RS (NDM) 
ckouts : 
conciliation services before resorting to strikes or lockouts ................. (LAB) 
illegal lockouts, adjudicates labour relations matters ...............0.000-4 (LAB) 
riStiCS CONSUMING SET VICES 6) nasa fern cet ale he ake hs rm pees (NDM) 
Long Point Provincial Park (Southwestern) ........... be ie a Myer ts CO Na ine (MNR) 
ng-term care 
admissions, decisions about treatment under Health Care Consent Act ........ (MAG) 


eligibility determination, support services at home and in schools........... (MOH) 
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eligibility for service, orders of public health inspectors, appeals .........-- (MOH) 
facilities, nursing homes, homes for the aged ......----++++s2ssee errr (MOH) 
facilities, programs standards and guidelines ....... ieee i fake ae ee (MOH) 
grants, assistive devices, ostomy supplies, needles & syringes, oxygen.....-- (MOH) 
homes, inspection and compliance .......-- +. essere eee ert terete (MOH) 
homes, redevelopment, upgrading and maintenance......------++++sss ee: (MOH). 
Levels of Care Classification of long-term residents ....-...-.+-+-+e-eee: (MOH) 
licensing of independent health facilities, appeals.c ini bre ey coda yes we es (MOH) 
public information on programs .........- ee ie eae ace. See ee (MOH) 
-- service information and referral, Community Care Access Centres .......--. (MOH) 
lone Perm Care Operational 2.53) <5 8s Sse ea eae ee ee ee (MOH) 
lottery 2 | 
aboriginal, charity and commercial casinos ...... PLD aE pete ny, Ge arate gee CPLR) 
HiePHEES Ee oe aE ee SCAG FE er ane Fe SR re aren amen ee eee (MGS) 
province-wide lottery games; Ontario Lottery and Gaming Corporation ........ (PIR) 
slot machines-at racetracks; 0.2.0 oe ae ee ee rents Geert sons (PIR) 
lumber ; 
See timber 
MacGregor Point Provincial Park (Southwestern) .........- +25 ee eee eee eee (MNR) 
MacLeod Provincial Park (Northwestern) .........6- ee eee reece ete (MNR) 


Mad Cow disease — 
See Bovine Spongiform Encephalopathy 


Makobe-Grays River Provincial Park (Northeast) ....... oe awe ie sn bt eek (MNR) 

Manufacturer’s Licence .......... eR pean aie eR Te Von PARES TS | (MGS) 

Manufacturer’s Representative Licence .......-. 6... eee ee eee ete kee tents (MGS) 

manufacturing 
Consultants, In-Market Business Development .........-.-- +++ essere eee (EDT) 
international sales, investment services, domestic servicing........+...++-- .. (EDT) 
investment attraction and retention .......... 2.2 eee eee eee eee eee eee (EDT) 
provides services, domestic investors ........--++ eee e eect erste (EDT) 

maps 2 
PEORTADNIC 6. sk wn Came dee oneal sens, a Pe > MEP eral eter els (MNR) 
geological, aeromagnetic maps covering Ontarlo .....- +1. +25 sree tees (NDM) 

“Ontario’s Precambrian bedrock and mineral deposits. ..........---+-+0+055 (NDM) 
Precambrian regions of the world .......... PANN rhe LP, MEMOS eh TER oe (NDM) 
purchase of Ontario geological maps .....----- +. sees reste eee eee (NDM) 
See also cartography 

Mara Provincial Park (Central)... 2... een ee ete ee ee ate a ees oo eee (MNR) 

marine 
database, identifying, conserving and managing archaeological resources ..... (MCL) 

Mark S. Burnham Provincial Park (Southeast)........... RANE ere et (MNR) 

marketing . 

‘iF ternatronal Consultants 2 occ... fove scakeeustacet U Miaralawe oe orap ute) mn etree (EDT) 
strategies and corporate branding .......-.-. 6. esses eee eee eee e eens (EDT) 
tourism, strategy to sell Ontario as a “must see” destination ............-. (TOUR) 
Virtual Trade Missions, Global Traders Awards Program ...........-++++-- (EDT) 

marriages 
Certificates of Registration, persons authorized to solemnize marriages ...... .(MGS) 
registration, certificates, searches... 0.2... 6. see eee e ete e eee tere e tenes (MGS) 
Statist Ssh. ody fed ania wd can 70 Noe ae av ap ON art Een Caleta ete (MGS) 

Marten River Provincial Park (Northeastern) ........ 2... cece eee eee ee ee eee (MNR) 

material 


testing, wire-ropes, mine-hoisting installations... ..... 2.6... ++ eee ee eee 


578 


S18 


533 
554 
533 
534 
333 
578 
556 
S78 
533 
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51 
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mausolea 

Be UIAHON HUICENSES os Aeate Meee aia ches eo ailcicak cd 0A ONS MIN i eee tare ts (MGS) 
Bae Pot Provincial Point (Central)... nee ek ae ag ee (MNR) 
meat : 

inspection, licenced abattoirs, animals and carcasses .................... (OMAF) 


See also beef 
See also livestock 


Bee AON ee ipa eines Sag ta ie Sen cea aS Oe bes . (MMAH) 
mediation 
between municipal police associations and municipal police services 
DO arte ies ae an al ye ee ee a gs (CSCS) 
complaints of discrimination, harassment and POPES ALE? nk oe Sey sie aa (MAG) 
disputes between insurance companies over accident benefits................ (FIN) 
employer representation, Workplace Safety and Insurance ................. (LAB) 
labour dispute, conciliation services before resorting to strikes or lockouts... . . (LAB) 
Ontario Human Rights Code, complaints and enforcement ................ (MAG) 
medicine 
livestock, legislation and FovUlA ONS an eo ee oe Re (OMAF) 
regulate the practice of veterinary medicine »..2.. 023). 220. e 0. (OMAF) 


Members of Provincial Parliament (MPPs) 
CONSERMENCIOS cua eh ride Cr niece sii suena, oul iiyts Site (MEM) 
mental health 
hearings conducted under the Mental Health Act, Consent & Capacity | 
ORT enc eRe AGN kee acne Re de pe cea es ah (MOH) 
rescaich retante and fellowships vic i a see ge gh Jom es (MOH) 
See also psychiatric 
metallurgical operations 


Healthc Salety Ollicers ) on eo Mee ia ee Anns Ue a eee ee, (LAB) 
IBA TeS MCCS eer aera oO a. tee at em ae anit id ear (LAB) 
Occupational Health and Satety.n5 13... forest gan. be ee (LAB) 
work refusals, complaints, fatalities, serious accidents..................... (LAB) 
Be VOUMDIAGS IISPECLIONS .-Fee ise F3 hes dik So seer) Aiea ae Bins (LAB) 
methanol 
~ See fuels 
Betting We Volpe an tepes wr. Sma etisalat (NDM) 
nidwifery 
College Of Nadmives.ar Oniarige j. ess se ee eee (MOH) 
program, funds delivery of services 23 eee 0. ak sje eres (MOH) 
nasew Provincial Park (Central)... ei suies ) of epee Sie (MNR) 
ilk 
appeals; disputes under the: MulkAct. S. 62) 22s. es ee GEA (OMAP) 
inspection, production, processing, distribution ........................ (OMAF) 
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“Mines library, publications on mineral resources ...........-.6.++++220-5 (NDM) 
public access to Crown mineral rights.........-....0+-00 055: fates ed ie" (NDM) 
public access to geoscience databases, resource materials ................. (NDM) 
public forums to promote Ontario’s minerals industry ..... ie: Gel Rea hehatieece = (NDM) 
publications, reports and maps, sales... 1.2.1... ee eee eee eee eee eee .. (NDM) 
resources, public information and publications ...........-+...+-.8+2055- (MNR) 

Mineral: Resource Assessments 3620 es a gee wei nie a ge (NDM) 
Mineralogical Services ........ Hi Sis uss she Melt aes rN aera Beaahe tear eth Suara ens (NDM) 


minimum wages 
See employment 


mining 
abandoned sites and mine hazards cataloguing .............6. 0020-20 eee (NDM) 
administration and registration of Ontario Crown mining lands....... aa see (NDM) 
appeals, Mining Act, Aggregate Resources Act .....2 22.06. e ee eee eee (MNR) 
appeals, Mining Vaxsdutic nou iee yea ne Oe BS Oe hein «7 Sere .. (FIN) 
database, patented, leased and licensed Mining Lands ...............--.-- (NDM) 
Health and Safety Officers 0 lo. ie ee Ee ae ees eee (LAB) 
THjUTIES SIUDESS 60 oi Eee haw sates Gp er Aes seee en fos ork nied ae meen oe earner egret (LAB) 
inspect workplaces, Occupatinal Health and Safety ................2.+545. (LAB) 
internet access to Ontario mining lands information..................-5.4- (NDM) - 
legislative compliance.......... PEON ere et Oi Ve se ren Ale eR (LAB) 
munes‘closure plans, auditing’: 2.6.5 2o0)2 ee ee aN ia ty Seale (NDM) 
Mines Library, publications.on mining resources ...........---+ ++ cees (NDM) 
Mining Act and regulations, administration .............2 0. ese ee eee eens (NDM) 
Minnie ax Act administration ic20 9 yoo. oot ane one oy tee cater en staan scene ate (FIN) 
rehabilitation, monitoring and inspection for public safety................ . (NDM) 
rents and taxes, administration of leases and licenses of occupation ......... (NDM) 
standards enforcement ..... PN AOR noe EAM ie REET oo AE RT eae es SC (LAB) 
work refusals, complaints, fatalities serious accidents ...... A 1 ahh aa ee helae ha (LAB) | 
Minin’ © lath: IOrmauiGN: ya a sececc eel neprabieh Hayes ares eee ance Poe eter oo (NDM) 
Minis Pease Renewals 32000 eu oi ee. Se ar as Sob SAS) ae ae Ae a oe eee oe (NDM) 
minor 
funds, mortgages and securities paid into court on behalf of minors ......... (MAG) 
Missinaibi Provincial Park (Northeastem): 2.090.) 0 ee. oe re ae (MNR) 
Mississaci Provincial Park (Northeastemn) <2. 2 v.25 2 ce Catt ai he a Besos (MNR) 
morgue 
See bodies 
mortgage 
administration services, Ontario Mortgage Corporation ................. (MMAH) 
brokers regulation, Financial Services Commission .........6.6.-2-++-++05- (FIN) 
licensine “mortgage, DIOKEIS oo 0 ah ag ee eee ge eae setae ke aa wee Senet (FIN) 
paid into court pursuant to judgements and orders of the court ............. (MAG) 
repistration: title Search’: |< ss Eo ac oh coke eter or Rane alee dee (MGS) 
motor vehicle 
Accident Claims Fund, compensation where no insurance exists.............. (FIN) 
inspections and investigations, mediation of complaints .................-. (MGS) 
Ontario. Motor Vehicle Industry Council s.6 sen es H. o ees De eee (MGS) 
registration of dealers; salespeople ets. aise aes sie eee Dik eae ate are (MGS) 
See also vehicle 5 | 
movies 
See film 
MPPs 
constituencies, Members of Provincial Parliament ....................0.. (MEM) 
municipal 
fire fighters, trainine programs) ses ww A OG ES eee ies (CSCS) 
municipal Financial Information Return......... se Klee ge: Soa ae tear eee eb (MMAH) 
Municipal Performance Measurement Program ...............2+-5-25- (MMAH) 


Ontario Municipal Board information, certification of Board documents ..... (MAG) 
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police associations, service boards, conciliation service................... (CSCS) 331 
~ tax on gross receipts in organized areas pursuant to Municipal Act:. 208 4520. (FIN) 426 
Baaxattonvappealsi, ic ec ee Se sate acacia ae TeGGe haste Kec (MAG) — 212 
fansperiation system 20.04.00 sects eS inte inna i a Re (MTO) = 752 
Municipals bax Soles sae cee ee ee a ON au oe es (NDM) — 670 
municipalities 
assist municipalities to access government PEGRT AUIS. 20k erste soy, teas eae (MMAH) 617 
developing infrastructure partnership Stateless eee wes Gere a (PIR) 690 
education, advisory services to promote community planning ............ (MMAH)_ 617 
emergency response advice and assistance .................22-2--.000.. (CSCS) 284 
and-use pranninp;approvals: 206 gn oe ee a ee Ta (MMAH) 617 
municipal programs, education/training of municipalities 24; hia, (MMAH) 616 
Toronto Waterfront Revitalization initiative 05. 2050. oo (PIR) 690 
Murphys Point Provincial Park (southeastern ceo eek ge Set ae ene (MNR) 641 
nuseum | | 
community, heritage advice and funding assistance ....................... (MCL) 335 
p cichael Canadian An Collection, .2 2405)? ee ee (MCL) 341 
Pao Police: College museum: <2 76 noon et ee (CSCS) 300 
private-sector fundraising;-ROM: Foundation. 280%. sk oe ee 2 (MCL) 346 
- Royal Ontario Museum (ROM).................... raat ett bere ty oe ee ie (MCL) 346 
nusic é 
promotion, business partnerships in cultural media industries ............... (MCL) 344 
tax credit programs in Ontario.............. A isaac ean TiS Te tees (MCL) 344 
Jagagamisis Provincial Park UNortheastem 8) Ses 0 ok og ea) as ore (MNR) 641 
ame : E 
_ changes, registration, Office of the Registrar General ..................... (MGS) 481 
See also geographic names 
See also registration 
ame change 
See registration 
ative 
adult literacy and basic.skills programs 65 2 oo fe ye op oS (TCD) 722 
land claims, negotiation and settlement... ....=:.....00---2.02 eee. (MAA) — 136 
_ Manages the Province’s relationship with Native organizations............. (MAA) 136 


_ See also aboriginal 
See also First Nations 


tural gas | 
_ approval of construction of natural gas pipelines ................-..---... (ENG) 389 

approval Obrates charged bY Utilities @S. Cate Gr Ne ee ee (ENG) 389 
_ approval of storage facilities, franchise agreements ....................2.. (ENG) 389 
approvaLof utility ownership changes; .. oo; caceenc af bese oo eee A (ENG) 389 
_ licensing marketers who sell to small volume consumers................... (ENG) 389 
| supply and pricing, advice and POLCYVes a Ran Sines re tetanic (ENG) 388 
atural resources 

See mining 
DP Caucus 
_ Third Party, New Democratic Party; (NDP) a er ts atte Pais TONE: (LEG). - 132 
iw Democratic Party (NDP) ‘ 
(Third Party)... .. 2: Ree et eaeeete anurans Make (hlure ttre VA age attog (LEG) 4132 
ewcomer Settlement PRQGTAR Satanige teen ees Cae ym oe ik eee (MCI) 245 
ys. Provincial Park (Northwestern) 255 4-2. ois fe ic oe (MNR) 641 
ise 
| approves technical applications for facilities which may emit noise .......... (ENE) 403 
prmal Farm Practices Protection Board...............2--.2--.-.222.... (OMAF) 169 
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North Beach Provincial Park (Southeastern) ............+--05-05: ind Sa (MNR) 
Northern Health Travel Grants ® 2.20.00. 5 So Po ae ne es ites (MOH) 
Northern Health Travel Grants 2.5022 6 eo 2 oo pcp ne co one wo oes © GE necator os oe we (MOH) 
Northern Highways Program .. 0... eee ee ee eee eee ene eee (NDM) 
Northern Ontario z 
assistance/infomation regarding federal, provincial programs PENG Sis Ce (NDM) 
forgivable performance and repayable loans, N OHFC aa EAS, 5 Aa Es Mearns (NDM) 
Government Information Centres «.-. 24 ec eee ee UT as at Ta (NDM) 
one-stop access to economic development BEVVICES SEO Noe Pe (NDM) 
programs for small/medium size businesses ..... 1... +++ ++ sees eres ... (NDM) 
trade and investment marketing and promotion ...........-+-++e+545- ... (NDM) 
youth internships and co-op placements ...........-+----- Aetiaeaad eee (NDM) 
Northern Ontario Grow Bonds Pilot Program .:........ 0... 0s eee eee renee (NDM) 
Northern Ontario Heritage Fund... 2... ee ee eee (NDM) 


Northern Ontario Heritage Fund Corporien BO eee pope anata eae ee? mes aA (NDM) 
notary publics : 
See affidavit 


nurseries 
See child care 
nursing 
issues, policy and advice, Nursing Secretariat ............ esses eee ee ees (MOH) 
nursing home . 
licenses and pre-sale applications ten ae ne gM eect eee Pi heuse sar 8 evil l gy 
placement coordination services for long-term care facilities: <2eeoe Gen vse-(MOB) 
program standards and guidelines ..... A Sea eat is gene areata ee acca: (MOH) 
See also long-term care 
nutrient 
appeals, approvals, licences and permits under Nutrient Manaeement Act peas (ENE) 
compliance with Nutrient Management PCL ee eas eo enon ene (OMAF) 
management awareness, education, training, certification of farmers. Ae 22 (OMAP) 
Nutrient Management Program... ... 2.0... ee escent (OMAP) 
nutrition 
livestock, animal health improvement technology programs .............. (OMAF) 
promote high quality livestock production ..............eeeeee ee ee eee (OMAF) 


See also health 


O 


Oastler Lake Provincial Park (Central)... 2... 2. ee eee ee ee (MNR) 
Obabika River Provincial Park (Northeast) .......... 2. cece eee eee eee eee (MNR) 
Obatanga Provincial Park (Northeastern) ..........- 52s esses teen eee eee (MNR) 
Objections and Appeals 4.052.052. h ee: Se ee ee ee tee pare eel ge (FIN) 
occupational health and safety 
appeals, orders of health and safety reper sigs Sa SRO NEAT (LAB) 
CONSEFUCTION INGUSELY ©. einige crops tee ike S alee SERRE Ree tavern oii etceee Sten eee Oa aye . (LAB) 
industrial, all sectors other than construction and mining..........-...++--. (LAB) 
LITA eave abs oo ate ne ane es Nn ON ta eA ee (LAB) 
Ontario Labour: Relations Board). s.ccc5. 4% os 4 Re ee ve ee ee (LAB) 
hunnelling operation '", 9%. i .n'stslnaaieie a ve etna teens, = alee oer ee eee (LAB) 
window Cleaning operation 2:2... a wo, Bie ed ei es tne EE eb (LAB) 
Workplace Safety and Insurance Board .........-. +. 22s ee eee erect eee (LAB) 


occupational training 
See training 


offences 
final disposition, under provincial and municipal by-laws, Ontario Court ..... (MAG) 
prevention of crime, Ontario Provincial Police ........ 6.6.66 eee eee eee (CSCS) 


See also crime 


641 
55€ 
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offender 
_ Adult correctional facilities, development, operation and evaluation 
pete PrOecains dd SCEVICES foc san ar hy RY eae eo eg fle on cle) (CSCS) 43312 
apprehension of criminals, Ontario Provincial Police..................... (CSCS) 286 
develops, reviews incarcerated adult supervision procedures tgicie ss (CSCS) 312 
industrial programs in correctional centres, provide work experience 
SOLOING Ol fenders 1 pra ae eae et Nn (CSCS) 4355 
investigations, violations of policy and procedures with respect to 
RR EMIGIOTS Betas i nes cee UN ro peg RMN IC te in ECD (CSCS) 314 
parole, sentences of up to two years less a day ............0.00.-0--0.... (CSCS). 331 
probation and parole, community supervision to adults and young 
PMCS See ore Ue aia Se Pe De Seo se Bae tas HOE epee as (CSCS) 320 
supervising young people, secure, in community on probations! 72.5 ua. (CSCS) 311 
supervision, assistance to offenders on conditional sentence, parole, young 
SECIS lca SoBe pee ieee doe EN gee nl yd | ceed ee (CSCS) 311 
Victim Support Line, information to victims on convicted adult offenders (CSES)=7 334 


official plans 


hearings for appeals against decisions made bylocal-councils.:> Uses 20 (MAG) 214 
land.aise planning 30.00 2 ee Seay ak Scum Naty orem her a yet (MAG) 214 
subdivision, development charges: jen. Ao ee a ee (MAG) 214 
POMMIE OY AWS: Tiare Ua ieee Nr ime i a FPS wikia Fog (MAG) 214 
JHIP . 
administration of OHIP payments for private laboratories ................. (MOH) 553 
alternative funding/payment plans, limitations to OHIP Schedule of 
EMCI Wy Ne Scie Oe Neate ire ey aay eS Py ail (MOH) 550 
investigation of irregularities in fee-for-service claims.................... (MOH) 580 
OVI payment for.claunsi a 1c ht a an re ae iy heer (MOH) 579 
peview payulent for clatns OSes cai eke eek ea asi rg (MOH) 580 
zevie wl payment for-claumssgn gaa 6) oe. ee Pe (MOH) 580 
reviews payinent for Claimsrit. 22 ss Se pec rer See Bs sees | (MOH) 580 
- See also health insurance 
il 
represents oil interests in hearings before National Energy Board ............ (ENG) 388 
puppiyrand: pricing, advicéand policy 72 6. fete oe ee oe (ENG) 388 
mibway Provincial Park (Northwestern) .................000----2-00202., (MNR) 641 
Bar en Agiphone Numbers 5/2. So ee aw ie (OMAF) 148 
ymbudsman . 
investigates complaints about government decisions, Ombudsman Ontario ... . (OBD) 134 
_ See also complaint 
ntario Business Connects .... . DEN ete hc Shia a wi eRGh pee on) aL hats, taeas Mer RN aes ck (MGS) 484 
| 485, 486, 487, 489, 490, 491, 493, 496, 497, 500, 501, 503, 504, 505, 506, 513 
intario Child Care Supplement for Working Families RIOSta RA § rakyeicinmen oar (FIN) 425 
atario Commercialization Investment Funds Propiaan S42 Gi Ne AiR es oe (FIN) 425 
ntario Disaster Relief Assistance Program..............00000c0eeec een. (MMAH)_ 616 
ntario Feeder Cattle Loan Guarantee Program...................00----.. (OMAF) 150 
MptENO SoMtATe SC OATSIN 8 a on cura eee steam Lorie ere ee cp cick (TCU) 728 
Bette ar oM I INSNTANCe See ct co ese et ew wh = Uae eet eto. (MOH) 556 
aero eau ierreminem (OHE nce oo Rt ad hn aT 8 neta (FIN) 425 
mario. Home Ownership Savings Plan. 5c.) ese uae oS eke Ae (FIN) 425 
tario Human Rights Commission (Policy and Education Branchjs nize eget (MAG) 214 
pario- Human Rights Indujties :Sakesinn. cou. oie aie sits tet tbe Ca (MAG) 214 
atario Investment and Employee Ownership Program ..................-.-.. (FIN) . 425 
latario Livestock Medicines Education Progra (ie es ae a ot (OMAF) — 150 
htario Municipal Board Information Office..........:0...0000-. sry Mee areas (MAG) 214 
ntario Municipal Board Information Office.................----22.222... (MAG) 214 
Bett Comme pints un Gorecki ei aie (FIN) 425 
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Ontario-Quebec Exchange Fellowship ..... 2.2... 5 see eee ee cree eter renee (TCU) 
Ontario Record of Performance Program for Sheep. ....... 00-2 +++ eee eee (OMAF) 
Ontario Research Employee Stock Option (ORESO) Credit... 24 2 Ree See (FIN) 
Ontario Shared Services 

employee and business support, Public Service .....-- 2.0 ++ sees eee eees (MGS) 

payroll management and benefits administration .....--..-+.+-+ esses eee: (MGS) 
Ontario Small Town and Rural Development (OSTAR) Infrastructure 

Ty tata cc es eae ee SR RE IR Ai pete epee ae gerne (OMAP) 

Ontario Special Bursary Plan 222/50 ape states 5 tie = ayo eae tm 6 ait seat (TCU) 
Ontario Student Opportunity Grant ..... 2.6... seer eee eee ees (TCU) 
Ontario Swine Herd Information Plan ............ 06.6 e eee eee eee eee (OMAF) 
Ontario Tax Reduction aE ae ee itmnatp eA ee are ety eL : (FIN) 
Ontario Trip Registration Certificate - Single Trip Permit (FEARS ay ee (FIN) 
Ontario Work Study,Plan .......... Peedi eee aN Paes aly Paar phere VStar eee (TCU) 
Ontario Youth Apprenticeship Program (OYAP).......-- +++ seer eee eter teens (RED) 
Ontario/Quebec Health Study Program .......-. 26sec eee eee eee teens (TCU) 
Open to the World - Video & CD-ROM ........ De ee pMusr area hee a eens (OMAF) 
Operating Grants - School Boards .......-... 0s eee tere ee eee rere eens (EDU) 
OPP | é 

See police 
OPSEU 

administers the Pension Plan, manages the Public Service Pension Fund ...... (MGS) 
optometry 

review incorrect claims, Optometry Review Committee ............ AE SIR (MOH) 
ORC 

real estate services, Ontario Realty Corporation ..........-- 020s eee cere eee (PIR) 
Order-in-Council: 2688/93. 2... as he an Bese ee es Dra Uae ay Soe (MGS) 


organ donation 
See donation 


OSAP — : 

loans, grants, bursaries to Ontario postsecondary students .....-....+-+-+-++- (TCU) 

Ontario Student Assistance Program .... 0... 0000s eee cee eee ee ee nee ee (TCU) 
Ottawa Congress Centre : 

service for bilingual, multilingual and top security conferences............ (TOUR) 
Ouimet Canyon Provincial Park (Northwestern) ......... 660+ eee eee ee eens (MNR) 


ozone depletion 
See climate change 


p 


Page 

Legislative Page Program for Grade 7 and 8 students. .........-.+.+++++--- (LEG) 
paintings 

See art 
Pakwash Provincial Park (Northwestern) ....... 0.0... eee eee eee ee eee ees (MNR) 
Pancake Bay Provincial Park (Northeastern) ........ 6... 6+ see seer eee renee (MNR) 


paperback and periodicals 
See publications 


park 
Fort William. Historical Park 0-65, S20 A AS ee ree 3 (TOUR) 
Ontario Place Corporation, performing arts, entertainment technology ...... (TOUR) 
parks 
campsite reservations, facilities ..... 52... 06. e eee teen ee ete eens . (MNR) 
Huronia Historical Parks @.0235 fs ss. ARE PR a ae (TOUR) 
information, publications. . 2... 0... cece et ree ee ee eee eee (MNR) 
Niagara Parks Commission .: ». 00.6052 be De ee ce eee eels Ty PE (TOUR) 


Ontario Parks, protection of Ontario cultural/natural heritage .............. (MNR) 
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pie tai Parks Commission Ga, oe cee ee (TOUR) 
pe Uawrence Parks Commuissione<.ca.. eo 50a ee eee (TOUR) 
parliament 
See legislature 
parole 
community supervision to adults and young offenders.................... (CSCS) 
offenders serving sentences of up to two years less a BOY sie ne ak faa (CSCS) 
DEN CCeMCAUNINS Utes: tee ie ye UR Rh a ue) wie ey (CSCS) 
Ontario Parole'and Famed Release Board 2 00. eG (CSCS) 
supervision, assistance to offenders on parole........................... (CSCS) 


pavement 
guidelines for materials, testing and analysis ............. aiapbe ese dies Sak (MTO) 
- markings, highway maintenance....................... Sige Cra ees aes (MTO) 
pay equity ; 
information and public education, complaint resolution.................... (LAB) 
Py ed wiey CONIISHON ass k Sousa SD, Se Re oes (LAB) 
programs, public libraries ....... ISAAC OR LCs LY, eRe Deere NT TT te eal das (MCL) 
yy Equity Publications? 4 A ee ee a skin vate (LAB) 
PC Caucus 
Official Opposition to the Ontario Government, PC Party's). RG a eee (LEG) 
PC Party : : pe 
_ Official Opposition to the Ontario Goverament Sateen as. Nis, tes (LEG) 
pension 
e administers Public Sérvice:Pension Plan. 243-5. ls eo eo (MGS) 
acmunisters the: OPSEU Pension Plan 2% ic. Pen AB ee od (MGS) 
applications, access to locked-in retirement accounts, Pension Benefits Act... .. (FIN) 
applications review and processing, Pension Benefits Guarantee Fund ......... (FIN) 
manases Public Service Pension Fund: 3). 62 o Sys Pon ee es (MGS) 
Ontario Municipal Employees Retirement System, Poverances ces ae (MMAH) 
Pension Benefits Act, enforcement, inquiries ..........0.....0..--2220..., (FIN) 
policy pension and imcomeisecurity 27.2. 060. ieg 8 oi el Ae es sx (FIN) 
processing applications, submissions, Pension Benefits Act ................. (FIN 
regulation, Financial Services Commission of Ontario...................... (FIN) 
teachers, liaison between ontario government and Teacher’s Federation....... (EDU) 
veriodical 
_ distributors, registration, Paperback and Periodical Distributors Act.......... (MGS) 
_ See also publications 
ermit . 
building; Building Code-Commiission ic 22 co ee A ... (MMAH) 
IVCIRIZEOMETCISNEVeLIClesi N.S i Ae a A OP pe gh (MTO) 
Special Occasion, sale and service of HOQUGE Peas cbr i etal ee ae aes (MGS) 
vendor, sale on goods, taxable services, admission prices, insurance 
prenmungs: oarveco, ween tee. ee, SO Ate Bence eave AHR GAN AAW geal aE RR cs (FIN) 


_ See also licence 

- See also registration 

ersonal property 

_ personal property security, registration, searches ....................-.2.. (MGS) 
F-security registration, searches . 22. 5. . .s0s ei ela oe. por eeaee 4 Soy iM ones TN (MGS) 
ticides hay top 
pdmustation of the Pesticides Act ¢<isics/csis. oak athe Rn ie 

PeDUAr ce POH ON DeStCIneG! 2 ade Sy Pen tere as fee aN ce ae aye 


Se OF OL ORS, Poe Na ee Ws) pe. Sb! OTe.» onesie “enette. asm ee ate 


eo 8% 6S <0.) m6 


O15 OC SSSe TOA SLO KO COs eve Le Me eve | a0<0t 6. “Oho Lan ware eo Lal es a. a ypewet Ske 


o> vB S. 9) eh SO) e', 9\\ site) Bie) Ss. '0, ale, le) el el ah ents 


OO FO 8 BOTA Se 060 “we! Te: ess 
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programs controlling use... as wets oan Gb Sa ee ae ee oe (ENE) 
review of Pesticides Act and regulations...................: Seller ea Pea (ENE) 
review-of publications on pests and pest control:..6.. 2.50.2... geese ‘(ENE)> 
petrochemicals 
supply.and- prem advice-and policy. rts cs eh | eee ee (ENG) 
Petroglyphs: Provincial Park (Southeastern)a.s-sin< suri Dee eke ae ee (MNR) 
petroleum 
supply and pricing, advice and policy ............... ak lea one eeu (ENG): 
pharmaceutical es 
evaluation of requests for unlisted drug préducts:tuc ss jariras ots (MOH) 
liaison services relating to pharmacists and pharmaceutical care ............ (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 
recommendations on pharmacological MAES are nie ees Pewee (MOH) 
See also drug 
photograph 
records of enduring value, Archives of Ontario ........ Bceaelenegs eae re eae oe (MGS) 
physicians 
Ree-for-Service Payment Programs « 23. 0. 5.2 on cee ta (MOH) 
remuneration, payment for services, Alternative Payment Program.......... (MOH) 
Pigeon Raver Provincial.Park (Northwest);.. 3 es Sd eh ee Bee (MNR) 
plans of subdivision . ine 
development charges ...... Re eran Ree yy aA Ee a eeoe (MAG) 
hearings for appeals against decisions made by local councils.............. (MAG) 
land use planning and expropriation matters... ........000.0 000. e eee ees (MAG) 
Pificial-plansy oc so sts cue ghee ae ee ree cal oe (MAG) 
PZ OWVATES UY AW Six gad sao sa ea Vie ens as Ces hee eee RE sham dae ds Cap bee Ces eee (MAG) 
Pott Farms: Provincial Park (Southwestern) 2.20. ..2ca 22S ee (MNR) 
police 
appointments of First Nations Constables................-. SEL ee ee a (CSCS) 
college; training program... 632.35 e se “Shinai SARE It as Ree tac eae oe (CSCS) 
complaints, conduct or work performance of a police officer...........5... (CSCS) 
complaints, policies of or services provided by a pelice force ........... 2123¢ESGES) 
conciliation between municipal police associations and police services ; 
beards 5 .so.dhe. 213 Rae eee Rcihs a RO Ne dee eecee opie (CSCS) 
intelligence on organized criminals, national network ..............:..... (CSCS) 
investigations on circumstances involving police and civilians: Ea aa (MAG) 
RIA Yasir ies | hoot ene Bo see ee a aE emo (CSCS) 
mediation-arbitration service to OPP for contract es cates disputes sis kisi (CSCS) 
Ontario Civilian Commission on Police Services ........... stale ec RRS (CSCS) 
Ontario: Police Arbitration Commission. o:. oan. ike co oe Se a (CSCS) 
Ontario: Provincial: Police2.% i. 3 sesiin he a (CSCS) 
organized crime trends. 2328 So Sane Atta sacha oe ce, ee (CSGS) 
See also enforcement 
Political Contribution Tax Credit ........ tad Seid tales Gece ae era Oa Deve eka an ee (FIN) 
pollution 
hotline;‘reports of-spilis,.24 hourhasigs, 0c ke 0d eae eA oe (ENE) 


See also environment 
See also waste 


Port Bruce Provincial Park (Southwestern) ................. Ee Pe San Spits ie toa (MNR) | 
Port Burwell:Provincial Park (Southwestern) -.... 6-0... +1. 0. . gpk nee a. (MNR) 
POtatOPLOCessOUEICeNGeS fag ulate 5 jem sal Rt eee ane) eae nate ee (OMAF) 
Potholes Provincial Park (Northeastern).:;.:.-scr ... gece salen Se eee ee (MNR) 
poultry 

management, technology transfer programs across QOuitanien, sisi iee ea (OMAF) 
Pound staee ney ce nics 8 OCG aR eal Pa a eee ois eee te (OMAF) 
PS ACE SS secu Sons is Scape Baw wk Bie he, ea oe (OMAP) 


power of attorney 
See guardian 


» 403 


408 
408 


388 
641 


KEY WORD INDEX . 93 


Pre-Apprenticeship Training Program (Pre-App). ../ 2... 002 06e00000005 000000. CCC a7 23 
mrecambrian Geology Program ..0.. 0. cu... tie i en CE Sa (NDM) 674 
pregnancy | . 

cave, employment standards oo. te aves ub and ata (LAB) 590 

Poreitalg@enVemgscrn see a) iets os fore er er Tea at NS ha ek (LAB) 590 
mr-paration of Lease Requisitions: = G8 nc SG nese b BE es RS. (NDM) — 670 
prescription 

Grug coverave, Trillium Drug Program =. 0.5. se ke ee (MOH) 551 
eresqu ile Provincial Park (Southeastern). 62s eo SE (MNR) 642 
privacy 


See Freedom of Information 
probation and parole 


community supervision to adults and young offenders.................... (CSCS) ~ 320 
PIMCCLATAININ Gre a here ee ee ee ee alge e ae (GSES) .:311 
supervision, assistance to probationers, offenders on conditional sentence, 
PAOLO Rae eo eS ie en oe ee uw ig tt Nan te a ao bee a (CSCS) 311 
_ See also parole 
Me tuchon inciiance.Prograin =... 57. ee et eee a eee ee (OMAF) 164 
maoduction of piiblic’material in French. =. 2... See eee ee (OFA) 447 
Propane Exemption Certificate- GTA ............ gee Bee are a ai. ane (PIN). > -427 
property | 
claims due to construction vibration, drainage/flooding, dust, blasting ....... (MTO) 1352° 
damage, Motor Vehiclé-Accident Claims Fund 0. 2 2227.30.00 oe POS (FIN) 438 
financial. guardianship services, mentally incapable clients ................ (MAG) 202 
land registration and database search services ............¢.0.---0-5. ....(MGS) = 483 
Land Transfer tax Act»Provincial Land Taxis. oii ee ee (FIN) 427 
negotiates claims concerning contaminant damage..................... (OMAF) = 167 
Personal Property Seeurity Registration 2 00.6 20s ME (MGS) 483 
Property Pax Policy, information: ose e pa es EE (FIN) 416 
registration, documents, deeds, mortgages and plans ORSUVEY 1G). BOT ee (MGS) 482 
See also personal property 
Property and Sales Tax Credits. PW ROSE: OTS ge oe as Ee ee ae ee Ee (FIN) 425 
property assessment 
__ See property tax 
Property tax | 
Pilelpretaions 40: MINICIDalities 2, 1 ae Sat ee ee. ee ee Bal ve le (FIN) 421 
meeorisianonand regulations’ 23.0 so 52. c.. 5 1 eee whee bui arn. oscar (FIN) 421 
meee PODER ata Cf CUI) Mo elon ae eka Sek e pyle he ee a eee: Ses (FIN) 425 
Ber clOlNy tarit-properties 26 ook Fee nt Pa oor Sud re es a ee (OMAF) 153 
_ support to municipalities and taxpayers in understanding the property tax 
SLES) LUGE ri arbre ar RO i ag SPP ae Be Be EL iA ae GMs aN edie Ot Rk ENR ER (FIN) 422 
See also taxation 
prosecution 
: criminal appeals, Court of Appeal, Supreme Court of Canada.............. (MAG) 193 
me criminal cases before Ontario courts: 5s. a Caw ok aces doce ek OS. (MAG).- 193 
protocol 
_ coordination of memorial, ceremonial and hospitality events................ (MIA) 585 
__ state/official visits by foreign leaders, delegations and Royal Family ......... (MIA) 585 


Province of Ontario Land Registration Information System ................... (MGS) 483 
| 484, 485, 486, 487, 488, 489, 490, 491, 492, 493, 494, 495,496, 497, 498, 499 
| 500, 501, 502, 503, 504, 505, 506. 
Provincial Land Tax'..;.....-. Be oie sc eRe ee COURT IRA kecss, (FIN) 427 
osychiatric 


hospitals, advocacy and rights advice to inpatients....................... (MOH) 535 
_ See also mental health 
pevlic Complamts against Police Officers: 2.0... OS Sas ee (CSCS) ©: 287 


dublic education . 
fe ACCESS DANt yon Dusiness and Services... i... ss Lact gt peed ee (ESS) 2296 
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healthy aging/lifestyles, seniors ongoing contributions ................. ... (MCI) 
human rights, reducing prejudice and discrimination ..................-4. (MAG) 
Pay Canty ee Ee PE ioe ge ip Meat oer Ree a ar ERO (LAB) 
preventing violence against women i... 2. 60 cc, pews ee veers ee a ~ (MCI 
programs and: Services-for SEmiots a0 Sc le aes cn Coe hs Sota ean gate (MCI) 
promoting women’s economic independence, career awareness ...........-. (MCI) 
provincial emergency management training =. oscar Pe ee (CSCS) 
Public: Wiquaries 3 2 gees ah at ates alc ana e ena ae Aa  S ar e  Poe o (EDU) 
public relations ; 
Legislative Building, public inquiry service and tourist information’ .*... o.<.. (LEG) 
public service “ 
approve non-delegated appointments ..................-.. alo mnEne itpte gene (MGS) 
set regulations, salaries, classifications, recruitment, benefits, hours of work . . .(MGS) 
Pobtication Sales. 2.2 eee es a eee bstrniore Pan ee Sey ive Se he (NDM) 
publications 1 
circulation and news services, print and electronic clipping service for MPPs and 
SEE ei a ag ie aot Sede aha ghia cig nae UN a Gh oath any nee ee it “ee CLEC) 
Hire; Marshalis:-Gommunique oe vans a ot orca ee Meena rot: (CSCS) 
FILE SERVIC Fy 5 Sece sg Sac aT S ids weg eae ease PE A eo naa le ee oa (CSCS) - 
fish, wildlife, forestry, mineral resources, lands and waters, parks........... (MNR) 
government publications, International Standard Book Numbers (ISBN) ...... (LEG) 
Highways Gesion 5 Foes Sag tg a core ve ae Rae ah rate Maa inh aera at oes (MTO) 
manuals ..... Sag ras he S lee bene ave RE ier ans A eS cs ene ia a (MTO) 
Ontario-Bire Service: Messenger. 0 2 o20..2. aetna caawees eaten ee eee (CSCS) 
Ontatia Gazette subscriptions 2.6. - Se bee ose oo ae nee ae (MGS) 
Ontario Government Publications Monthly Checklist.2.-1' «tascam cats (LEG) 
Ontariey Provincial Standards. 2s 2 es ee a eee ae ea 2s oP (MTO) 
Ontario Statutes:and Regulations): vicinus. ees ee Ae Oe ee (MGS) 
ordering sites restricted to libraries, government information centres, 
bookstores)... 29 Ne a ae ed en ee (MGS) 
Publications Ontario, shop in person, on-line (POOL) Web site ............. (MGS) 
sales;;Mines:and Minerals 052s Set Pe ie eee ee ee (NDM) 


See also books 
See also bookstore 


publishing : 
book and magazine, cultural media industries. 2... 0. Nee Se a oe (MCL) 
book; tax credit programs” SC Sees coe ciara ea et eee cer (MCL) 
Ontario Geological Survey, reports and maps... 0.5.46... ae ee (NDM) 
Ontano Statotes and Reesulations “site 2 ie © eee ee eee (MGS) 
qualification 
Professional and: Speciahzed-Services 2:4. 4-standc sd oe eee (LAB) 
Radiation Protection Service < 27,4 owen a ie cio wis bles ee a (LAB) 
road and bridge construction and maintenance contractors................. (MTO) 
Trades Qualification and Apprenticeship: 5.2.) 24. ./si03 ss0tny seen ela eo 4 (LAB) 
DOM ERY GA ik he 5 Sigga eS ee, «, «bent 4 aod lntm nent pe Co ea (LAB) 
quarries 
Health and:Safety Officers ....2..04 -w sco he ead oe Oe ee a oe (LAB) 
INSMSCHONS, INJUFICS 3. Fuck ca) See eR ee eee (LAB) 
Occupational Health and Saféty. i042; 5R2k ASG cee eee (LAB) 
Standards enforcement |. ..:.4....24.- 05 2c Ci i ee eee (LAB) 
Queen Elizabeth II - Aiming for the Top Scholarship ................. Pee, (TCU) 


Quetico Provincial Park (Northwestern) .. °> ....s.0 c.f. eae Se ee (MNR) 


247 
213 
606 
247 
247 
247 
285 
362 


590 
590 
735 
590 
590 


592 
592 
592 
592 
728 
642 


program development and funding for communities .................... (TOUR) 
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rabies 

mr Ontrol -post-ex posiire trealinent ata) oos Ss ok eae ae eee. enon. (MOH) 569 

research, control of rabies in wildlife populations ....................0.. ~(MNR) 652 

ey OCCINDITS WiKbaniNtals os ttieeaws ineN  e  a  ae e e (MNR) 660 

Beanies indemunfication: Procramaye inhi a cites deste ec ieee So ee ces (OMAF) 152 

racing 
appeals or rulings issued by Commission Judges or Stewards officiating at 

TACES 40-323 Fetal en vet U ERENT NE eT OER DAO Cen ee Ret, nea hd 3, (MGS) 517 
general inquiries on the racing and breeding industry.................. ere NIGS) 4 225.67 
horse, regulation and licensing, Ontario Racing Commission ............... (MGS) 517 
racism 
address anti-discrimination issues, Ministry of Community Safety and 
Eel NOLVICES i ene ee ik oe er ar © iat, toa aapchl (GSES) #312 
See also discrimination | 
mp atinn 
advisory committees, guidelines to safe use of x-radiation.:............... (MOH) 577 
approves training courses, operation of x-ray machines ................... (MOH) 577 
evaluates and controls occupational exposure............00 0.0 eee e eee eeee (LAB) 593 
radioanalytical and field support, Provincial Nuclear Emergency Plan ........ (LAB) ~ 593 
technologists, consultations to help prevent occupational diseases:........ SEE AB) 1592 
See also x-ray 
rail | 
rm OMA SCI VIGO Teak cee ed ibs ae SRE 8 Sh nels a iy (MTO) 774 
’ Greater Toronto Transit Authoritys(GO Transit). A0ie0 vc cei ats reek 2 9 (MTO) 774 
= Polar Bear Express, Northlander; Little Beafene. 075.2.4 oi 8. i wo. Bes (NDM) 685 

Meeservieces Norther Ontarious 575. ee. Pes dae ar cepa ens econ hry (NDM) 685 

Rainbow Falls Provincial Park (Northwestern) .............. ei tus ees et (MNR) 642 

real estate 

brokers, salespeople registration and inspections ..............0..00eeeee (MGS) 478 

© Code of Ethics, Complaint process, Insurance programs .................-. (MGS) 478 
COnliNUiny CAUCAMOR- PrOOTAllc dir Kae Flees. is Ps RC hog es Shs pos (MGS) 478 
Real Estate Council of Ontario, Real Estate and Business Brokers ACt. 03a 3 (MGS) 478 
Bervices, Oniatingkealty Corporation: ..tn so. aot ee ee Fo ee (PIR) 694 

real property 
information about ownership, title searches ................... Berk arian site (MGS) 482 
registration, documents, deeds, mortgages and plans of survey .............. (MGS) 482 
See also land 

Real Property - Access to database, searches, etc. .........2.000ce ce eeeeceeus (MGS) 483 

Recording Or viinitoC Lainie ios te ts oie ua Pte Sey, arate (NDM) 670 

records ; 

_ approve final disposition of provincial government records................. (MGS) 449 
PATCHIVCS OR OINATIO SF gree EE os is oA EE PE SER on ee (MGS) 449 
PeCHONI Olsen MANONTCCONIS. rt ok eer ree ane a Re (MGS) 508 
government-held records, individuals right of access.................0.000. GPR) s32132 
anh TepistraliOn. electronic Searell< iz. eves eee ie ak 2 ee ee (MGS) 483 
use of personal health information by the government and health 

PIECES POM CUSEOR LATS Gen Aino Ooi ce nasties ee ee en ee, eee (IPC)>— +132 

ver y-authenticity of notarized records. -2.00 24.6 Ak Bautledh pen ee (MGS) 470 

recreation 

areas Niavata- Parks Commission -)4..0is.cais aor AT eS eh (TOUR) 709 
encourage Ontarians’ participation in safe sport.....................05. (TOUR) 707 
ontario parks, canoe tripping, hiking, nature viewing, etc.................. (MNR) 640 
Ontario Place, performing arts, entertainment technology ................ (TOUR) 710 
outdoor programs, Northern Forest Ecosystem Research ..... alate aoe (MNR) 651 
707 
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public Information, publications, fishing, hunting, provincial parks ......... (MNR) = 655 
recycling 

waste: management Policy .s.v-25-. sik de pce es oly oo ein ood © Sales ola leas ee ates (ENE) 402 
Reference Material Production «205.605 sop oe ol one 5 iP Sy te ot oe (NDM) 672 
refugees 

community-based settlement SELVACES ck oR aoe aa (MCI) 245 
registration 

advice and information about the registration system to lobbyists ............ (ICO) 134 

Association of Ontario Land Surveyors, membership... .. . jatoencnh at ag ames (MNR) 658 

birth, death, marriage applicationis si: ey Pe AA ee es RN (MGS) 483 

births, deaths, marriages, still-births, adoptions, changes Of MaMec Gere ee (MGS) 481 

business, compliance with consumer protection statutes ................--. (MGS) 475 

business names of sole proprietorships, partnerships and corporations ........(MGS) 480 

Certificates of Registration, authorization to solemnize marriages............ (MGS) 481 

documents, deeds, mortgages and plans of survey ..............--+ 22 eee (MGS) 482 

eligible health care providers =). 53 005 27h as BS ose ig tg ee (MOH) 556 

firm registration, Workplace Safety and Insurance Board .................. (LAB) 608 

health coverage, Ontario Health Insurance Card............... atte cee a re (MOH) 556 

land, business, Personal Property Security: i026... 001 Sa pete hedge (MGS) 483 

non-possessory liens, collateral security agreement ....... PY Renee aN (MGS) 480 

Ontario. Crown: mining lands. nr eh se ene hk ry Ve ee (NDM) 670 

public accessibility to the information in the lobbyists registry .............. (ICO) 134 

real property..... ee SP ERA) DRIES igh Got ed ee RE on OE Se (MGS) 482 

See also licence : 

See also permit 3 

“Repistration Certificate - TTA’: 5.185 3 os pnt es De feeaomere ns Rea Cm eee (FIN) 427 
Registration-of a Limited. Partnership? >: 5. eee Oe ei, ee ....(MGS) 480 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, 

Persons authorized to.solemmize marriage «...555 6 Sa ui eile tee as ee (MGS) 481 
Registration of Real Property under either Registry Act or Land Titles Act ....... (MGS) 483 
Registration of security interests under Personal Property Security Act 

and: Repair and: Storage Liens ACt2201.).1.96 ieee Sen Pee eaten Hammett (MGS) 481 

484, 485, 486, 487, 488, 489, 490, 491, 492, 493, 494, 495, 496, 497, 498, 499 

500, 501, 502, 503, 504, 505, 506 

Registration under the Collection Agencies Act...,.............5. ee Re eR. (MGS) 475 
regulations 

advice on the Ontario Fire Code, Fire Protection and Prevention Act, 1997 ... (CSCS) 306 

legislative drafting services, translation and publication.......... ea Seas (MAG) 205 

Ontario statutes and regulations, Publications Ontario ....................4. (MGS) 509 
rehabilitation 

therapentic rehabilitation, :/:...-205 ec.n ete one cee wl 5 ee ee aman eld (CSS) 274 

vocational, Workplace Safety and Insurance appeals .................0.05- (LAB) 607 
remote sensing 7 

geomatic services, access to Geomatics Service Centre Network............ (MNR) 653) 
Rene Brunelle Provincial.Park (Northeastern) *: .. 2.2. os 2. oa ee SS (MNR) 642 
rent 

See housing 
research j 

agri-food research, education and laboratory services, University of ; 

Gerben os Se Se I RI. Scent crue cf ao dD (OMAF) 155 

Agricultural Research Institute of Ontario .............. 002s eee eee eee (OMAF) 167 

Archives of Ontario .6 552 ioe ee ane oak es eee (MGS) 449 

Conneéctions and Partnerships Program «<5 sare he RE ad (MRI) 699 

fisheries, impacts of invading species in lakes, climate change ............. (MNR) 651 

fishing regulations and stocking.) 24 1562s. JS SL, eee (MNR) 651 

K-12, postsecondary and training, print and electronic collections ........... (EDU) 363 

K-12, postsecondary and training, print and electronic collections ........... (TCU) 71g 


Library, Ait,Gallery. of Ontario: e:%32 24s. Satan tes SA ae eee (MCL) 34 
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mental healt, erants and fellowshins-.\¢ 5 ac35 ase care el, 
Ontario Forest Research Institute, conservation of Ontario’s forest 
PORE UI 1 ss emi cew a ere el he RP) a hs ae ebay Sata 


procedural, analysis services to Speaker, Clerk of the House and MPPs 
public health surveillance, epidemiology ........ speek cers ten tise | SAS od iat 
Research Talent Development Program ....... Naepeen aa ast aaa ae sc WG ore 
Royal Botanical Gardens, scientific and research institution ................ 
* service is offered exclusively for MPPs, Legislative Library ................ 
~ tourism trends, impact on Ontario’s tourism industry.................... 
Resident Geologist Program Monthly/Yearly Report of Activity - Internet 
LESS SUS EIR Tag aaah Sk 9 YO Gr tee See aig MONT Sey Be na ae mn EI Ea 
Resolution of Building Code Disputes: 245 ised ¢ SE ig ee 
Resource-Based Tourism PICENSIN Gye 203 as bing AREA MUR Prarie Waco want 
Restoule Provincial Park (Central) .................. OURS ARE SOR AL CP PLAT Or 
retail sales tax 
Tepe SS OR ere mai any creat gab eres eae Ee iv 
E Debt Retirement Charge.Program, ‘administration ..5 ..2 os. eo oe 
Race Aitens Fax Act administration 33... Phe OR a ee 
setunds:and tebates:process and verification... 2 3. 0csu), ken Oe cobwebs 
Vendors Permits i SSW CE Sistecar Pelee pie dk 18 Gi clack anys nia cn eub he 3). Mela 


retirement 
applications, access to locked-in retirement accounts, Pension Benefits Act ..... (FIN) 
Rideau River Provincial Park (Southeastern) Gbepaanpenety ce Sarticieus Me Aakagen Skate Be (MNR) 
rights 
\ advice to the government, Canadian Charter of Rights and Freedoms........ (MAG) 
disputes,division of powers between the federal Parliament and provincial 
NP OISI AAI CS ig il dae Coca erecta pt ney EN a ee tt nd poe (MAG) 
individual when faced with government or police investigation and 
prosecution ..... eee NE eRe Te ss ee ea ae (MAG) 
protection of aboriginal-and treaty... 6.0.4... ee. ek epee uel yee Oe (MAG) 
‘oad 
User salety prograins es jai ee oe ic ie Seg neers tae ee een aan (MTO) 
See also highways 
Xobarts School for the Deaf: Residential and Day School Programs and 
BM COUILC DEN CEVICES : err iae wo TCE nie iin See ees ol eet i mea ee ate (EDU) 
Rock Point Provincial Parke( Southwestern ) sen ay rei oaks 8g er cine ati tr (MNR) 
Rondeau Provincial Park (SOUTH WeSIeErM ese oo Beas en gs oe eo ee (MNR) 
Rural Economic Development.Data andiInteHigence 2.)..2056 5265 Hew Coosa ace (NDM) 
ural Economic Development Data and Intelligence (REDDI) Website........ (OMAP) 
Sata economic Development:Procram:: iron ay od eines Sor acer Se ack (NDM) 
aral Economic Development. (RED) Program... 4.4 i222 sha. oi. Seve boo ck (OMAF) 
BPA LSOARS POOLE. Sot Sn eE AE ec ee See ans ine te a bere ic moana (OMAF) 
| PUCRETI TIT S10) eR anmet Bieta oot cel bai a 8 er ogee Ug ORL emt tne lor oe re (OMAF) 
wshing River Provincial Park (Northwestern)... .: ...2 /..2 0... ode vee ee oe (MNR) 


afety 

carer safety. and enforcement on highways .: 2. eUsoP es Sa Ge (MTO) 
arriemsatety Pnhancements Project: i. sh ond 2s occ S80 has oe oO (MTO) 
electrical devices and installations, electrical products ................0.0.. (MGS) 
- fire, awards to citizens, firefighters -and:organizations <<; svii.8 a0. ie rhe (CSCS) 
mighmadesion standards go ey. eva entice wines ae RE RAT SRE (MTO) 
ENteNSIACCESS LO Saleh RatiMES<dhi a Siac. he Pe eee REE (MTO) 
meat, -abattois, meat industry;\sales:barne . sess. sae ee. OS. ete (OMAP) 
milk and milk products, production, processing, and distribution .......... (OMAP) 
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programs to protect life and property ....... 2... eee eee eee eee eee (CSCS) "301 
road user safety programs 200s. 25. ES ee ES Bes SI GS ns sae ae (MTO) 768 
standards, foods.of plant ofigin ....0020%. 26 Sita cae eae eae (OMAF) = 14. 
standards. Ontario Fire Codes Sonia eA et Gee eas ugar. Be EO CS PAO 
Technical Standards and Safety Authority ....... 05... 0.0 eee eee eres (MGS) 475% 
Workplace Safety and Insurance Board, frontline service .................. (LAB) 608 
Sagonaska School: Residential School, Resource Services and Teacher 
Education Programs Sr ae en ee ae Pree ania estate eee a Aa ~ MEDU) os 
Sainte-Marie among the Hurons | 
historic attractions, Huronia Historical Parks:s 33.35 3 ee Re ee (TOUR) 70 
sales tax 
See retail sales tax . 
Samuel de Champlain Provincial Park (Northeastern) RATS GIG GORE Ie ae Pe (MNR) 64 
Sandbanks Provincial Park: (Southeastert) = 020. 0 Se ee ee ees Ne (MNR) 64: 
Sandbar Lake Provincial Park (Northwestern) <\.5)..... item 020 ee lee Bee ee (MNR) 64: 
Sauble Falls Provincial Park (Southwestern) ................2.05- a Ore ann (MNR) 64 
scholarship - 
Ontario Graduate Scholarship Beat UPR E Se 8 ae aac ay Aenean ate oe (TCU): -72 
school board : 
complaints against realty assessment .........-.-- 22 eee eee eee eee “eae (MAG): °2E 
taxation, complaints with respect to direction of school support ............ (MAG) 2L 
teacher education and consultative services, demonstration schools .......... (EDU) 37 
schools | 
curriculum for French-language schools, elementary and secondary..........- (EDU) 371 
demonstration schools, pupils with severe learning disabilities ........... v2. (BDU) 2g 
- funding, use of technology in French-language schools ..............-..4-- (EDU) -3% 
inspection of private schools in Ontario and overseas .......-.--.--+++-05 (EDU) 36 
inspects schools of anatomy. 2):05 5.9525 Lee Ss A awe ete ein eter (CSCS) 30: 
Official Languages in Education Program .2./2 0.5 42.6340 Ve ain ee ee es (EDU) — 37 
Provincial Schools Authority 0.0. ..22.5 oe? Ree Gat Earn Ree er ky. (EDU) 38 
See also colleges 
See also education 
science 
Academic Health Science Centres, Alternative Funding Plans.............. (MOH) 54 
environment, identifying emerging, leading scientific technical expertise... ... (ENE). 39 
PORCSHS DESL Y ogi cete ao Wea SIRS, ws stata nus Redes acta tee aaa al ere cae (CSGCS}!~238 
forest, fish, water and wildlife, Northern Forest Ecosystem Research ........ (MNR) 65 
local-access to specialized. geospatial data viv .ce. aces. fee ewe en (MNR) 65 
natural science museum, exhibits, Royal Ontario Museum ................. (MCL) 34 
Ontario Séience Centre, exhibits 228s Se Sa Oa ee (MCL) 34 
Science North, exhibits and educational programs ...............22..e00- (MCL) 34 
Seatches ir 2)7) “io 2A SI ES Ba OES Aree Seto pra ayo 
Searching/Enquiring Against Debtors in the Personal Property Security 
Registration Enquiry System:.24 236 An oe es ec rs ee (MGS) 48 


484, 485, 486, 487, 488, 489, 490, 491, 492, 493, 494, 495, 496, 497, 498, 49 
500, 501, 502, 503, 504, 505, 50 


Sector Initiatives Fund: (SIF es oie. ators ray ta pa a a eae SE a eet eee ae (TCU) 72 
securities , 

applications for exemption, transfer or release of securities from escrow ....... (FIN) 

list of reporting issuers, records filings of insider trading, take-over bids ....... (FIN) 

prospectus offerings-of securities; processing Ei. ee (FIN) 
security 

personal property security registration, non-possessory liens................ (MGS) 48 

services to the Legislative Precinct, Sergeant-at-Arms..............-..0.45. (LEG) & 
Seed Corn Grower or Dealer Licence ............0..00 eee WOR Ga RLU Sot hse (OMAP) _ 1é 
Selkirk Provincial Park (Southwestern) ...... ecard ako ua panes teats oe eee (MNR) 
seniors 


Home Oxygen Program, pays 100% of a flat monthly rate................. (MOH) 5 
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_ Ontario Guaranteed Annual Income System (GAINS), policy ................ FIN) 
_ Ontario Seniors’ Secretariat, programs to improve seniors’ quality of life... ... (MCI) 
~ public education on programs, healthy aging lifestyles .................... (MCI) 
serviceOntario 
= Government Information Centres (GICs) ~. . ; 3.20). o¢ ec ed eon (MGS) 
information, referral, assistance with online government Services =5 See (MGS) 
everance 

equal pay for cqualiwork ost ite ge hee sae Bea ei oy ucts (LAB) 

pay -cuploymient standards 2 phd 4 SSP eee ee ete Sia ee (LAB) 

crumuation pay; termination notice...) 5 ae a, eS eg a cee (LAB) 
ewage . 

facilities, approval of technical applications, Environmental Protection Act... . . (ENE) 
_ See also waste 
exually Transmitted Disease Control............ io haterenh a eters Meaiat chau tee acai, (MOH) — 
marbot I_ake-Provincial Park (Southeastern). «:. 22.46.56 6 oc bo (MNR) 
horeline Property Assistance Program .......... FUSES A Rega YS EO, (MMAH) 
mead oint Provincial Park (Central. «2455s hi ee ees (MNR) 
igns ; 

BUATIAIOM, SPCCC HIMES Se Ne Soe eh le Mia ee ao a i Be (MTO) 
meraric, standards and procedures: 22> sn ho05 cestode cick sind be (MTO) 
sent ILake Provincial Park (Southeastern) °:. 2.22... 6. ese oe (MNR) 
slver Lake Provincial Park (Southeastern) ..... 02.0.0. ooo bee eo ce (MNR) 
Iviculture 
| See forest 
oux Narrows Provincial Park (Northwestern) .................0..-2--. ».. (MNR) 
ir James Whitney School for the Deaf: Residential and Day School Programs ° 
Min OSOUICE NELVITeR es ig tO oo eer ean en sy 8 pk eee (EDU) 
ir John A. Macdonald Graduate Fellowship in Canadian HistOhy 250 eae (TCU) 
- Mile lake Provincial Park (Gentral) 3) fo. oo i a (MNR) 
‘eeping Giant Provincial Park (Northwestern) .......... BO Ae ea eh ee ere ~.. (MNR) 
maul usiness Miterprise Centres: 2... ste oo oy (NDM) 
nog 3 
| patrol, Vehicle Emissions Enforcement ..... Bishi caneh, tonal aan ae eee co a, eg (ENE) 
| See also air : 

/ See also environmen : 

how vehicle 

Meevislaiion “road usersalety 2? hee Se ee ee (MTO) 
cial assistance 

| appeals by individuals regarding the Family Benefits Act(FBA) ............ (CSS) 
| appeals, Ontario Works, Ontario Disability SUDPON nid s: watee ackaen: aoe (CSS) 
| See also welfare 

ial services 
| See welfare 
ils E é 
| management, Environmental Farm RiGneingoy ten eee eee (OMAF) 
mace Provincial Park (Northedst)s he eras Se ee, RI FOES (MNR) 
mcial Occasion Pérmit: 3S. So Mis leis ais eek cae Var oe ee ee ee (MGS) 
eed limits 

Blandards, ‘traffic. control devicés 255 tS eS Re ee (MTO) 

Is ; 
| pollution Rothe sia get cas ae nee RRR aca SE Cy SUR Tee ately (ENE) 
sprovince-wide reports 24-hour basis: 470/25 PERF s eee or SS (ENE) 
| response actions, COOLUIIAUOR SG Rear oe a tens et tay, PE REY BROS, (ENE) 
| See also environment 

ort 
/ encourage Ontarians’ participation in sport.........................:.. (TOUR) 
| funding for facilities maintenance, upgrades, expansions................. (TOUR) 


mucences, professional-combative sports i554 slice 25 Foe cr eee. YE ES (MGS) 
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701 
474 
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program development and funding for communities .................... (TOUR) 
Sport and Recreation Provincial Programs 3 2cnaat) ek Se es ee (TOUR) 
Sprinewater: Provincial Park(Central) ae cc 2 ctGak ee, eee ters cieee (MNR) 
standards 
accessibility, Ontarians with Disabilities Act (25...) eet eee, (ESS) 
appeals, decisions of Employment Standards Officers ..................... (LAB) 
construction-health-and safety sce eee ia en ee Petes ie ee ee eee (LAB) 
development of Interprovincial Standards (Red Seal) examinations .../...... (TCU) 
drinking water Quality 02 20 ris ee oy ee acy x elu otc ce eo ge ean (ENE) 
emergency management sae aS, fae eee peas Nays ae (CSES) 
SiNPlOVIMeNt wae ieee cee Pe eer i Pa SAT TER (Rr BEN ips aes (LAB) 
environmental; protect human health and ecosystem health................. (ENE) . 
fire’ ProleCtrOMBeLvices eet. Seb en ee Stee eck ae Re ee (CSCS) 
AWA gets 4 (= 6 pa rane Nang Si Oar PTR NG BRO ea ID MAIER REN Maree si LAr 2 iP aes k o ae (ESC) 
food grades, processes and regulatory compliance ....................5. (OMAP) 
foods Gf plant Off ein 57.325 ks eS eee ee ee re Ee (OMAF) 
highway,’ civil engineering <1 oc ire a ee eee ee ee ae (MTO) 
highways, mamuals and speciticattons= a: 5 Fae kasi: ee Oa eae (MTO) 
hydrocarbon fuels, upholstered and stuffedaiticles ia: sae Se eee (MGS) 
industrial health and safety other than construction and mining cee Ne ee (LAB) 
maintenance of provincial highways Raa Sate Sahae ee SAC ee ieee es (MTO) 
materials and analysis services, construction of highways. sso sn ee (MTO) 
ming health and:satety’.0%. osc tiea yore ee. eeeee ee ee ee a ae (LAB) 
Professional‘and Specialized Services. A". 3... ¢ eo oe ae ee (LAB) 
safety standards, elevating and amusement devices, boilers, pressure vessels . . .(MGS) 
Teennical Standards and Satety: Authority." tees 1 es ee oe ee (MGS) 
TAT OLE WICES epee Shei ce ore eh eo tenes se ered (MTO) 
Standing and Select Committees 
ProcedurTavang adininistrative SUPpOlt 3. se ott ca oe. ors ate ae et (LEG) 
SLAUSUICAT SCLVICE: =. cote tase aoe Saat oe acne ane eee eee ene eee een “2 oe (MGS) 
statistics 
agricultural statistics, economic development......................0005 (OMAP) 
analysis and forecasting, Ontario Disability Support Program, Ontario 
BAAS 1 gt a DAE ret. RP are crear Mu IEE: Peerene PEE we Sr (CSS) 
births. -setibsths “marnages, dedths...- s.c sn eet en Oe es ee (MGS) 
statutes 
Ontario statutes and regulations, Publications Ontario ..................... (MGS) 
stockbrokers . 
consumer complaints, investigations and registration.....................4. (FIN) 
strikes 
conciliation services before resorting to strikes or lockouts ................. (LAB) 
illegal strikes, adjudicates labour relations .................. ae ts Se (LAB) 
See also unions 
students 
consumer, protection for-student’s.-;.. 72 cc)' . an Ga Se Se eee (TCU) 
early intervention programs for students with special needs................. (EDU) 
Legislative Page Program for Grade 7 and 8 students....................4. (LEG) 
Ontario postsecondary students, grants, scholarships, bursaries.............. (TCU) 
Ontare¥ outh Apprenticeship Program: = > ise 90 See he ae eke Hiden eee (EDU) 
OSAP (Ontario Student Assistance Program) « / << <4.s 0 ass cis a sno oa oun (TCU) 
secondary, transition to work and apprenticeship ......................0.. (EDU) 
special education programs and services for exceptional students ............ (EDU) 
Student Usher Program for university students..................0..0eaee- (LEG) 
stuffed articles 
safety: Standards, upholstered artieles |... .5':.:... «goss ch #8 ata ee (MGS) 
Sturgeon Bay: Provincial_Park (Central) icss0iias . cuesas woke, Seles tei (MNR) 


Sturgeon River Provincial, Park <3 00 8. 2 ak ok ae ae eel (MNR) 
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subsidies 
_ See grants 
substance abuse 
Addiction Program, reduce the harm of substance abuse .................. (MOH) 534 
Pie Mencuoly, dinjaiy -Drevention wan feud Sky Wee We ea He Dace AS (MOH) 566 
—SSSTTOLELTT Rig ays CRUD ee ae ap ag IMAC REC oA “OS ORME eas a ay ine ah. (FIN) 427 
BHAI SLY Ce errr ees heads pe ee eel cote ppt tm ewig eon (NDM) 682 
(ESE SETS CORNY nil oh arts lo Cl aia ene RIN ane eea eS ee (TCM raci21 
Beninors antuare Rirsaty Propratn 406. eeee Senn oss ook Lunt a ek (TOU). 2728 
superBuild 
GeoSmart, development and implementation of geospatial solutions ....... >. (MNR)s:*= 653 
Rabe es Wie ACCESS PIOGTH walang guaran G1 te ko ui ee, FR eins ih oe iw ie (MAG) 199 
support to Agricultural and Horticultural Societies ......................... (NDM) 682 
support to Rural Organizations as it relates to Rural Issues.................. (OMAF) 157 
ie a seorieniicalPrabramips yee eee pie ina Ta ee eae (NDM) 676 
mrncial Mapping and Sampling Program. = <5 ss 20. ws 6s ce ccckben cock ken (NDM) 676 
urplus assets 
External Asset Program to developing countries ....................-.... (MGS) 469 
redeployment or disposal of government’s surplus movable assets ........... (MGS) 469 
urvey 
Parsee OULVONIID Oye aie eek erik ee i ea, te (MNR)- 658 
Council of the Association of Ontario Land DBULVEVOUS eo oso, eee (MNR) 659 
Prom m rand sarveying activities: cs ta ee eee (MNR) 652 
issues, Real Property Registration..................... Mes SRE ga eee oe ete (MGS) 506 
licence, registration, Association of Ontario Land SUNVCVORS ones espa (MNR) 658 
mapping, geochemical investigation,Ontario’s Surficial Paleozoic-age 
LCOELLEE ELEN oy Vc gic nin ea AN ig Ee Ue MRI eae dre eee Page aera aM ae TS (NDM) 676 
Broa SeRNOVIC A RUNES oe ete nee dp ase te mee (NDM) 672 
real property registration, plams of survey...............0, 2-0. 062.020, (MGS) 482 
SUMS ICL SURVEYORS ACE ee eo TN mp ee kote Sy ay eS ~P (MNR) 652 
aX | 
» Income Tax related programis, administration.~..........................- (FIN) 425 
issues, written and verbal interpretations, research, technical {AMINE onc ar en (FIN) 428 
objections and appeals ©... >. .3 ee 3 ihe Reena NEES in Wea ae On (FIN) 430 
offices, audit, collection, and counter services-............................ (FIN) 431 
sales tax guides, bulletins, TAX FAX service, information seminars........... (FIN) 428 
SP AMEN TLORIiAllON cio, shee eee Geese RR ae eae Pate shales ele (NDM) 670 
POE POL G OUSAIV AUN cies, arts ep eee ee ie re RD (FIN) 428 
ixation 
Corporations Tax, Employer Health Tax 2. 2000. (FIN) 416 
Gas, Fuel and Tobacco Taxes, International Fuel Tax PCICONICH@ ti, cet et (FIN) 416 
Land Transfer Tax and Refunds, Provincial Land Tax .................--... FIN 416 
municipal, applications and appeals ............. Pn ot a yt ae (MAG) 212 
Ontario Budget planning and production .............00 000 ccceeeee cence. (FIN) 419 
Pilato Pax Credits! 37) She Se et 2 EG Mt ee | sae (FIN) 416 
Property Tax Policy... 7 ae ee ee ee Rn OE Se iteeM eh See (FIN) 416 
PLOMINCIAL SALES A AN yar hak Ores oa eT of PR ee SOUT HB ed Sia (FIN) 416 
school board, complaints with respect to direction of school Supports: P06) (MAG) 212 
ax‘torruel Conservation 4 .abek st seer eta ee, ee Se tay oe ig (FIN) 416 


See also assessment 
See also audit 


: 
xes 


collection of delinquent taxes and returns ... o.oo. coe ee ee cee ee enn. (FIN) 429 
identifying: non-registered businesses... 90.55. ood ee eda 23 De he ek. (FIN) 429 


(a ee 
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teacher 


collective bargaining, provincially operated schools .....2..............5. (EDU) 
in-service teacher education, Demonstration Schools................0..005 (EDU) 
legislation and regulations, induction program for new teachers ............. (EDU) 
Performance: Appraisal System said neck ah ie enc ence bee LAs eS ae 8. (EDU) 
technology 
Crop, Ad VISOry.. Services. LO:CLOp_ PIOGUCEIS owas. «1. Gets ane ae ee (OMAF) 
Health Technologies. prosramex0 50 5a ts aise to way ac oer rasan traitor ae See (MRI) 
interactive exhibits, demonstrations and programs, Ontario Science Centre ... .(MCL) 
program funding to accelerate technology transfer, uptake ................. (MRI) 
television 
legislative (ONT.PARL.), satellite and in-house closed circuit television ...... (LEG) 
production, business partnerships in cultural media industries .............. (MCL) 
See also broadcast 
tenant 
Tenant Protection Act, compliance, inspections on properties ............ (MMAH) 
Tender Fruit Processor Licence 05 cS ee ae ee area ea eg (OMAP) 
testing 
anonymous HIV testing program +2. tasers co So ee SOR aoe oe (MOH) 
breath-testings Forensic: Sciences ow a. 7 ete eee ae ee ee (CSCS) 
educational materials a3 tak ee ea aes gn ee a Be ees (CSCS) 
transportation system materials 5 sic eee soca ecto eg ce ee (MTO) 
The Massasauga-Provincial Park (Central)\. 3. 2. 8 os woe ey. sess coe os (MNR) 
The: Pinéry Provincial: Park (Southwestern )-30 3 ee ee ee (MNR) 
The Shoals Provincial. Park (Northeastern). 5.62 ee ee ee ee (MNR) 
theatre 
1,350 seat theatre, Metro Toronto Convention Centre ............... fi CE en) 
advice and research CuMUral areas. a2. a. one.) oo ieee oes eat ee ec (MCL) 
Kino-s: W hart’ Theatre; Discovery Harbour =. .<..ar 8 paces ore ee (TOUR) 
regulates movie theatres, film, video distributors, exhibitors, retailers......... (MGS) 
Shoppers Drug Mart OMNIMAX theatre, Ontario Science Centre ........... (MCL) 
‘Tidewater: Provincial.Park (Northeasterm) os sca sen so tes ee ee oe (MNR) 
ile DrainatesActir ny. 5 wie ont eek GS ee ee eee (OMAF) 
timber 
pricing, value-added, trade issues, forest industry promotion............... (MNR) 
wood measurement examinations, scaler’s licences ................-6..... (MNR) 
titles 
Land Titles System; registration, searches 7... Va... 2. See tee eee aS (MGS) 
survey issues arising from registration of documents and plans .............. (MGS) 
tobacco 
anpeals fled ander the ‘Lobaceo; Fax Acts, sw.ers ce es nie ee eee eee (FIN) 
funding for youth prevention and cessation programs ..................4- (MOH) 
Gas: Phel-and -Tobaccod axes information: c.¢'s,.0ectns gist ee ete eee (FIN) 
Smoke-Free Ontario Strategy, Tobacco control legislation ................ (MOH) 
faxes. collection and refunds5. 05.2 vaca cls ec eeme Gtalk eee ae (FIN) 
AD ACCT AK 5255 dS me eS Oe a athe Gn ae eee eda on (FIN) 
tourism ; 
infrastructure, funding prootamis-f<a7s sox | HG Celera iotadl dence «dea (TOUR) 
marketing strategy to sell Ontario as a “must see” destination ............. (TOUR) 
Ontage moose and bear hunting: }-44:) Sait soc ae oo bia wee oe kare (MNR) 
program liaison with tourism agencies and attractions ................... (TOUR) 
trends, research on impact on Ontario’s tourism industry................. (TOUR) 
See also travel . 
tours 
Leowlatiye Building o2 ret 8 eto Oo eee Bieter. A atcha tas a (LEG) 
Royal Botanical Gardens 3 4.2... ws no sane ae ae ee eee ee (MCL) 


Royal:Ontario. Museum :..? iss <2... dae aise a Peles eee (MCL) 


> 
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trade 
access of tradespeople and qualified immigrants to Ontario labour market .... . (MCI) 245 
agri-food, international trade promotion programs, EXport MISSIONS =... 3, (OMAF) 150 
federal-provincial and international relations ..................2.--...... (EDT) ~ 354 
mreimahonal and interrovincialy. ia i eo Se ee (EDT) 354 
international, protocol advice and services, foreign delesations: i eS (MIA) 585 
mandates for Ontario Senior Economic Officers posted internationally. ....... (MIA) 585 
market intelligence to producers and processors........................ (OMAF) 150 
negotiate trade and investment agreements, advice on trade law ............. EDF) 2354 
shows, conferences and missions, promotion of Northern Ontario........... (NDM) 683 
strategic and legal support in managing trade disputes..................... (EDT) 354 
frade and Investment Marketing .................2.... Si iy ge Gam ae (NDM) 682 
rade union : 
RCLULEI OME Sess hs ores A rt ere em een eae pk ate Ee (LAB) 605 
processing requests for the appointment of arbitrators ..................... (LAB) 600 
letinination of bargaining tiphts 7:00. eC eo te (LAB) 605 
raffic . . 
accidents information files on provincial highways ...................... (MTO) 747 
control devices, signs and signals, illumination and speed limits e2h 0 ar: (MTO) 747 
raining is 
apprenticeship, advice on workplace needs assessment, training plans 
SSW CHODUNEID cae eh rent eg cs cn oo os PE ot So CIC) = 722 
apprenticeship, hands-on program, skilled trade...................-.-.-.. CPC 722 
correctional officers, probation and parole officers..........+............ (CSCS) 311 
develops apprenticeship training programs, materials ..................... (TCU) 425 
emergency management public education programs...................... (CSCS) 285 
freshenters, OntanoPire Collese.5- ise eto: fin fei Sete as (CSCS) °- 2-307 
mate workiatce, industrial proprams*.. 2.2 4..080 25 fo ee ee (CSCS) ~ 315 
law enforcement and related enforcement personnel ..................... (CSCS) 300 © 
Leadership, Development and Training ............. Gres aga eee ewes (CSES) 314 
midtetial Bid SUMIE-DOOKS..n) 2 oo as ee re Per (GSC S)t O14 
aU eM Lite HeNteIs noes ees he co ey tes sted Oe La ee areas T coer (CSCS) 307 
DOIIGEIO ONCE ONE Ce hss Mean a tees he Yee ME eye te Son rt (CSCS) 300 
Operator Certification and Training Program, drinking water program ........ (ENE) 394 
program: tor Ontario police servicesiis pig ane toe (CSCS) 300 
provincial emergency management training program..................... (CSCS).«:= 285 
See also apprenticeship | 
ranscripts aes ee 
verbatim transcripts of sittings of the Legislature and its committees-......... (EG) 2129 
pausiets-of Unpatented: Mining Claims: 2.5.2.3. 2 0. e2 2s en ee (NDM) 670 
-ansit | 
ROVEUAMeDMTANSH PrOelTARls i. divs oe ae oe PSs ee, a (MTQO). = =752 
Greater Toronto Transit Authority (GO Transit).......... iy oes ely. Rl eee (MTO) 774 
ransit Permit for Bulk Tobacco Products- TTA ................ ae ea eee (FIN) 427 
‘anslation 
corporate standards for translation services in English and French ......... -..(MGS) 469 
ONTERM, official government terminology website...................... (MGS) 469 
‘ansportation 
awardot constuction contracts: sare 8. 30) eb ee ch Be ets hy (MTO) 735 
rail, bus, ferry, for passengers and freight, Northern Ontario ............... (NDM) 685 
vehicle/passenger ferry, Owen Sound Transportation Company, Limited ..... (NDM) 685 
avel 
customized tourist information, in-market information .................. (TOUR) 710 
industry-financed Compensation Fund)... ss. ess. eee oh sa (MGS) 479 
retailers and wholesalers, registration, INSPECTION gL uses ya lee es (MGS) 479 
Travel Industry Council of Ontario, disputes mediation . . . Soret RE tS a ees (MGS) 479 


See also tourism 


ap 
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trees 

See forest 
trial ' 

criminal offences on account of a mental disorder ........2....2.....-..%- (MOH) 
Trillium pins 

See gift shop 
Trillium School: Day and Residential School Programs, Resource Services 

and Téeacher:-Education Programs (3... pa ea die Vas ee eee (EDU) 
trust companies . 

licensing and enforcement, Loan and Trust Corporations Act ................ (FIN) 
trustee 

See guardian 
tuberculosis 

prevention and control, drugs for treatment of tuberculosis ................ (MOH) 
sLaberculosis€1 5) Controle. ssi he ae ee ee ee ee (MOH) 
Turkey.Point Provincial:Park: (Southwestern )1s,caes- oe 2 nied ee las (MNR) 


U 


unemployment 
See employment 
unions | 
_ assists in the negotiation of Collective Agreements through conciliation and 
PCG BO 5 FESS ae aca RS Ree Ge ta aah ete eee eae ee On ee Le (LAB) 
information services to unions on labour relations and collective bargaining .. . (LAB) 
See also strikes 
See also trade union 
universities 
grants, adVISOry Services. 10 UNIVEFSILIES = is. ss Sh. wa tepaaentntedee eee ie = ee ey (ICU) 
See also education 
University Student Information System - University Affairs Reports Student 


Records so) 5. sa acho Aci rae ate hea anc ort nc nae aeeg a, te ane ee as ten bares eee (TCU) 
Uinmarked:Ciearette Dealer’s:Permit-- FRAL 20. nat en ee ee (FIN) 
used cars 

See motor vehicle 
Used-Vebicle Information Package’. 2 7 in tits tin eas orgie ae ste ree eet (MGS) 
Used-Vehicle-Informatron Programe. (sca. it se op ea ees ee ree (FIN) 
utilities 

approval of rates, ownership changes, franchise agreements, storage 

Facilities: sao Ken OO RA ee ee EEE Fn ee (ENG) 


V 


vacation 
time and pay. employment standards oss oes a ee ae ee Pe (LAB) 
Vatcine: Preventable Diseases. af26 9 0 eos vee OO ra PO ene ae (MOH) 
vaccines 
prevention of vaccine preventable diseases e223. a me HE eee oes ee (MOH) 
rabies; Vaccinating wild'animals:S 3. ye Sat ee A a ee (MNR) 
See also drug 
Vegetable Pracessor Licente (ouiicc ad» aie 6 Come tee Pie sated eer (OMAP) 
vegetables 
export marketing, Ontario agri-food products....................200085 (OMAF) 
Foodland Ontario, promotion of Ontario grown fruits and vegetables ....... (OMAF) 
inspection services at processing plants and other points of distribution ..... (OMAP) 


licensing of processors of regulated commodities....................0.. (OMAF) 


ai 


56$ 
64: 
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Ontario Food Terminal, central marketplace for growers and produce 


WHOLGSBICTS ere dhe. Toi oeaiuemit neh ne eh Se eae nie (OMAF) 


See also crops 
ehicle 
Dus TOr-HiLe operalinmtheences tt bra Uti oat raat J UR ea, 


(MTO) 
commercial, safe operation, enforcement ..................2......2..., (MTO) 
Drive Clean Program, emissions inspection and maintenance ............... (ENE) 
Used Vehicle Information Program, information .............°............ (FIN) 

- See also motor vehicle : 

‘ehicles Powered by Alternative Fuels, including Hybrid Electric Vehicles ....... (FIN) 

eterinarian : 

_ animal health programs, Office of the Chief Veterinarian of Ontario........ (OMAF) 
appeals, applications for registration, health professions Colleges id. teiwd: (MOH) 
appeals, decisions of complaints committees, health professions Colleges (MOH) 
compliance with regulations, practice of veterinary medicine ............. (OMAF) 

eterinary 
inspection services for abattoirs and sales barns ....................-... (OMAF) 

Beermany Assistance Prostar wey siesta ois ee sae ee oe (NDM) 

eterinary Assistance Program for Northern Ontario Designated Areas........ (OMAF) 

BecLMIAEVOCIONOS cy Sigmon As AVR dt liay fe ee Sn Be (OMAF) 

ictim 
plograms and services for victims of crime ass ce Sa Sa (MAG) 
service models to provide an effective Tesponse 10 VictiNs <a sess ee (MCI) 
Support Line, information to victims on convicted adult offenders .......... (CSCS) 
See also abuse 
See also violence 

olence 
compensation, injuries as the result of an act of criminal violence........... (MAG) 
prevention of family violence, Aboriginal communities.................... (GSS) 
public education and programs to prevent violence against women........... (MCI) 
See also abuse 
See also victim 

iolence Against Women Prevention Initiative-Northern Ontario Grants........ (NDM) 

cational | 
rehabilitation, appeals, Workplace Safety and Insurance ................... (LAB) 
See also training : 

lunteerism 
Ontario Honours and Awards to promote volunteerism .................... (MCI) 

praccur Provincial Park (Southeastem)= os x | ems kee ee es el Sees (MNR) 


NV , 


. Ross Macdonald School: Residential and Day School Programs and 


BCSOUICS SCIVICCEs | sieut ere gis ates ects ive WAL SS Rimiran a a/c he ee Daa (EDU) 
spaknnrecovincial Park (Northwest)... «2 cco. 6 swiecc Shed ee ek eS (MNR) 
ges 
collective bargaining information database..............00.0.-- ccc eee eee (LAB) 
am Lake Provincial Park (Northeastem)-..: esd oc ee (MNR) 
paca Beach Provincial, Park (@entealye. sai = ae tye RSs ee Ries Galen ge (MNR) 
te 
= PEE EAIIIS 30085 BPS teen rae ee oe ev Rae, Po BNP on a ap ER SAREE (ENE) 
facilities, approval of technical applications, Environmental Protection Act .... (ENE) 
farm practices, utilization of manure, sludge and other nutrients or wastes ... (OMAF) 
hazardous waste, monitoring information ...............0.000ceeeeeeeeee (ENE) 
management, hazardous, non-hazardous . 1.2... .. o. fe on oe heen sc oe ed we: (ENE) 
promotes recycling, diversion, minimization .......................-... (ENE) 


169 
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response to EMeErPenCles we nal eee oe UN igh eran Tas hues sa a ede (ENE) 
See also sewage 
water | 

appeals, environmental approvals, licences, permits or Orders. ok een ee (ENE) 
appeals, Ontario Water Resources Act, Safe Drinking Water Act ............ (ENE) 
education and training, drinking water systems, small and remote systems..... (ENE) 
facilities, approval of technical applications, Ontario Water Resources Act .... (ENE) 
information, publications 7i0e2 000A aerate oh racine tee aeoee, (MNR) 
management, Environmefital Farm Planning <1. 00.2.2. i ee ee (OMAF) 
programs for protection, management of land and water resources ........... (ENE) 
promotes water efficiency for ecological, environmental sustainability ........ (ENE) 
research; Northern Forest Ecosystem Researciy 2552. is gas oe ok ee ee (MNR) 
research programs, Comparative Aquatic Effects ........ fee Vibe Baty yeah es 2 (MNR) 
resource management, Algonquin Provincial Park ................5...05. (MNR) 
Safe Water Program, Ontario Drinking Water Standards .................. (MOH) 
surface and ground water quality and quantity programs ................... (ENE) 
treatment and:distribution systems.c2 cans, SRR sec oe Sei hs eal (ENE) 
water and wastewater treatment facilities SAE Sea ae. eeu (ENE) 


See also drinking water 
See also lakes . 
Weed Control Act Program iis oa oe ig tesa aE ace Ee pt IE (OMAF) 


welfare 
child, file review of children served by Children’s Aid Societies........... (MCYS) 
Fraud Hotline, Ontario Works or Ontario Disability Support Program ........ (CSS) 
Home Oxygen, pays 100% of a flat monthly rate ........................ (MOH) 


See also social assistance " 
west nile virus 


surveillance and outbreak control ......... Ma) etal ae Ogee Bae teee a ate eae (MOH) 
Wheatley-Provincial Park (Southwestem)* 0.2 i310) oo ti ees feed ee ees (MNR) 
wheelchair _ 

Assistive Devices Program, pays up to 75% of the cost ................... (MOH) 
White Lake:Provincial: Park (Northwestem) 40.03 oso en ce bee Bees oe (MNR) 
Wholésale Déaler’s Permit Clobacce)=.1 PA oe tee ce came ore a ee (FIN) 
wildlife 

Outdoors Card and licensing, Ontario’s Species at Risk Program ........... (MNR) 

progtams, revenue and expenditures: sii. Os Pen aa Pot cae (MNR) 

protection, research, Northern Forest Ecosystem Research ................ (MNR) 
protects habitat, Algonquin Provincial Park. >>) 0.2. oo. oo Fee (MNR) 
recreation information; publications 7-2-8 oe fs eee a eg ee ee (MNR) 
research, black bears, caribou, deer, fur bearers, wetland rehabilitation etc. ... (MNR) 
resources management, legislation, standards, programs .................. (MNR) 
support to Natural Heritage Information Centre, habitat conservation ........ (MNR) 

See also hunting 

wills 


See guardian 
window cleaning 


injuriesiand iinéss }. oie ae Oe a Eee Pee (LAB) 

occupational health.and saletyseu Als kv wt ae a cae seas eae wera Wea ae (LAB) 
Windy Lake Provincial Park (Northeastem). +. <3... tieo Rela oa eR ea Ss (MNR) 
wine — 

regulatory body having jurisdiction over the Wine Content Act.............. (MGS) 


See also alcohol 
See also liquor 


wines . 

quality, Vintners Quality Alliance Ontario. fo. syreinsaw ones 1G Re (MGS) 
Winter Roads 35.6 e ioe ee PER ks Bel o£ a ee ee (NDM) 
women 


advice and support to Ontario Women’s Health Council .................. (MOH) 


38 
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mowual pay for equalwotkenso-e ks ee Cee haa ee eT soos (LAB) 590 
PGigrioewvomen sluircetomic(OWD) scien fae ee te Nese (MCI) 247 
programs promoting women’s economic independence .................... (MCI) 247 
public education to prevent violence against women .................. ‘oon (Ml) a 247 

Bee Alone nOUCeOL Pay ae a ee ae ie a RS PIGS (LAB) 590 
Violence Against Women Prevention Programs.......:..............-... (CSS) ~ 278 
p cOlence sn Gatist Women Program <7). 46 eo ee ee ee (CSS ee 

_ women’s garment industry, employment standards ....................-.. (LAB) 590 

ood 
mreasuremcnt anu VallLacensing oon eke oe ee, i (MNR) 633 

» measurement examinations, scaler’s licences ay i Fe ROT a ARES (MNR) 659 
SU Diets CISPOSINOU tah tp dda ete iis ees kG ee ea. ee aS (MNR) 633 

supply, licensing, measurement, softwood lumber trade issues ............. (MNR) 633 
See also timber 

/oodland Caribou Provincial Park (Northwestern) ed RS SAN TRACES cant gt (MNR) 642 

orkers | 
appeals, Workplace Safety & Insurance Board decisions................... (LAB) 607 
who do not have a union, Workplace Safety & Insurance Board claims ....... (LAB) 603 


See also employees 

See also workplace safety and insurance 
orkers’ compensation 

See workplace safety and insurance 


orkplace 
- apprenticeship, training, advice on workplace needs assessment ............. (LCE) Se 22 
pealth and safety, construction industry: soo. it. cad. ee (LAB) 590 
health and safety, industrial workers other than construction and mining ...... (LAB) 591 
health gnd-satety aniuung industry ts... °o. eet (LAB) :592 
officers investigate refusals to work, complaints, fatalities and serious 
BU OIGC TTS oreen au Perse ee ert ur et Aa eS ih 3 aces Sc (LAB) 592 
pnnG Haley Opel airy. en. eek a el ee Nic ee Cee (LAB) 590 
WIRdOWnGCleaNiEO ODETALION Gs he a ere ae en et eee (LAB) 590 
orkplace safety and insurance 
appeals, Workplace Safety & Insurance Board decisions ................... (LAB) 607 
PEOUIMMC SCL VAC Cie ise peo pet ara gtiee = Le ep cited ee gen INO. gh. vel et a (LAB) 608 
injuries and illnesses incurred by workplaces covered under the WSIA ....... (LAB) 608 
Office of the Employer Adviser, employers representation ................. (LAB). 602 
Office of the Worker Adviser, represents injured workers who do not have a 
MRE Ueat ars oa Mh RS ge 5 aol PARR Oe hoa ne a aN (LAB) 603 
Workplace Safety and Insurance Act (WSIA) .................. AME Bagh ON (LAB) 608 
estlers ; 
licences, wrestlers and officials...... PRCA oe ey Se PME, nates tte LoS SE ELD (MGS) 474 
SIB 
Workplace Safety andiInsurance Board 2.0.05. 5.0. Sse.8 oe. Seve ee 20t8 (LAB) 608 
ray 
advisory committee, safe use of-x-radiation=—. .....2. es <2 es os ss date (MOH) +577 
program services, occupational health and safety ...........0.........000% (LAB) 590 
Bomilatons en OCCCINCRet aac coun tery aur. cee be tamer ees titan Ae ints e (LAB) 590 
training courses, operation of x-ray machines.......-. ateg he ae RL See (MOH) 577 


See also radiation 


108 . ; KEY WORD INDE) 


Y 


young offender 


Community Services Programs. 5. Foe cow wi ve als ar hep eae ohn mnt at (CSS) 26 
services, delivered by transfer payment agencies ... 2 2. se ee alee hoe (CSS) «> 22 
services, delivered by transfer payment agencies ............0...00000- ENMCYS):-.. 2a" 
youth . : 
identification of systemic problems affecting VOUUIS ss ee eee Cr a ents aaa (MCYS). 28 
justice services, Ontario's: Youth Justice Strategy 3.0%. <2 a ee (MCYS). 23 
Justice Services, youth convicted of criminal or provincial offences ........ (MEYS) 2 
new professionals programs; puelic servants cai 5 sa-c to vc nnets trates canes oe (MGS) 45 
services, mediation of complaints, negotiations with s service providers ...... (MCYS) 21 
treatment, aboriginal communities 2c oe cies eae, eect eee (ESS) 2% 


Z 


zoning by-laws - 
hearing for appeals against decisions made by local councils............... (MAG) 21: 
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OFFICE OF THE LIEUTENANT GOVERNOR OF ONTARIO 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A1 

(416)325-7780 (Lieutenant Governor’s Office Inquiries) 
Fax (416)325-7787 ; | | 
www.It.gov.on.ca 

8:30 - 5:00 & 


_ The Lieutenant Governor is Ontario’s representative of Her Majesty The Queen. The Office 
coordinates, supports and promotes the activities of the Lieutenant Governor. In his constitutional 
role, the Lieutenant Governor swears-in the Executive Council, outlines the Government’s plans 
in the Speech from the Throne, provides the Royal Assent needed for bills to become law, approves 
orders-in-council and appointments recommended by Cabinet, and prorogues or dissolves each 
session of Parliament. In his community role, the Lieutenant Governor represents the people of 
Ontario and acts as the Province’s official host, welcoming world leaders and diplomats. He hosts 
or attends hundreds of community events throughout Ontario, often speaking out in support of 
mental health, anti-racism and aboriginal youth. He presents honours and awards to outstanding 
Ontarians, and on request, sends messages for special celebrations and congratulations for birthdays 

-(>90) and wedding anniversaries (>50). ; 


THE ONTARIO GOVERNMENT 


Queen Elizabeth II is the head of State, represented in Ontario by the Lieutenant Governor. 
Ontario’s parliamentary system has three branches: 


The Executive Branch is comprised of elected representatives. The Premier and Ministers of the 
Crown collectively form the Cabinet of Ontario. Ministers are responsible for policies and program 
delivery in 25 ministries. The government is generally formed by the political party winning a 
majority of seats (representatives) in an election, with the party leader becoming the Premier of 
Ontario. . 


The Legislative Branch is comprised of all elected representatives and is presided over by a 
Speaker. It makes, amends and repeals laws, authorizes taxes, reviews expenditure estimates, 
receives reports, and debates bills, motions and resolutions. 


The Judicial Branch is comprised of appointed individuals who administer justice by adjudicating 
criminal and civil disputes in Ontario’s courts. 


Ontario’s government is supported by the Ontario Public Service, headed by the Secretary of the 
Cabinet. 


CABINET OFFICE 


Whitney Block 

6th Flr, 99 Wellesley St W 
Toronto M7A 1A1 

General Inquiry (416)325-1941 
TTY (416)314-5721 

Fax (416)325-3004 


The role of Cabinet office is to manage the decision-making structures of the Ontario government 
in the achievement of the government’s priorities. Cabinet Office provides policy, communication 
and administrative advice and support to the Premier in his role as President of the Executive 
Council, to Cabinet and its committees, to the Premier’s Office as well as to central agencies and 
ministries. Cabinet Office also works with the Government House Leader to implement the 
legislative agenda and liaises with the Lieutenant Governor. 
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LEGISLATIVE OFFICES 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY OF ONTARIO 


The Legislative Assembly, commonly called the House, consists of 103 Members of Provincial 
Parliament (MPPs) elected to represent the people in their constituencies. The Assembly performs 
legislative, financial and critical functions. It considers proposals for legislation or bills; enacts, 
amends and repeals legislation; authorizes the collection of funds from the people of Ontario; and 
scrutinizes the policies put forth by the government. As the presiding officer, the Speaker of the 
Assembly is responsible for both the policy and operations of the Legislature. The Clerk of the 
Assembly, in the capacity of principal permanent officer, provides the Speaker and MPPs with 
procedural advice. 


QUEEN’S PARK - MEMBERS OF PROVINCIAL PARLIAMENT (MPPS) 


The list below displays MPPs and their constituency names in alphabetical order, according to the 
constituency or riding name in bold print. Following this list is another list ordered alphabetically 
by the MPP’s name. That list also includes the constituency name, address, phone and fax numbers. 


BROWN, HON. MICHAEL A, LIB 
ALGOMA - MANITOULIN 


McMeekin, Ted LIB ~ 
ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT 


Tascona, Joseph N, PC 
BARRIE - SIMCOE - BRADFORD 


Prue, Michael NDP 
BEACHES - EAST YORK 


Kular, Dr. Kuldip LIB 
BRAMALEA - GORE - MALTON - 
SPRINGDALE 


Jeffrey, Linda LIB 
BRAMPTON CENTRE 


Dhillon, Vic LIB 
BRAMPTON WEST - MISSISSAUGA 


Levac, Dave LIB 
BRANT 


Murdoch, Bill PC 
BRUCE - GREY - OWEN SOUND 


Jackson, Cameron PC 
BURLINGTON 


Martiniuk, Gerry PC 
CAMBRIDGE 


Hoy, Pat LIB 
CHATHAM - KENT - ESSEX 


Ruprecht, Tony LIB 
DAVENPORT 


CAPLAN, HON. DAVID LIB 
DON VALLEY EAST 


Wynne, Kathleen O, LIB 
DON VALLEY WEST 


Tory, John PC 
DUFFERIN - PEEL - WELLINGTON - 
GREY 


O’ Toole, John R, PC 
DURHAM 


COLLE, HON. MIKE LIB 
EGLINTON - LAWRENCE 


PETERS, HON. STEVE LIB 
ELGIN - MIDDLESEX - LONDON 


Hudak, Tim PC 
ERIE - LINCOLN 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Crozier, Bruce LIB 
ESSEX 


BROTEN, HON. LAUREL C, LIB 
ETOBICOKE - LAKESHORE 


CANSFIELD, HON. DONNA H, LIB 
ETOBICOKE CENTRE 


Qaadri, Dr. Shafiq LIB 
ETOBICOKE NORTH 


Lalonde, Jean-Marc LIB , 
GLENGARRY - PRESCOTT - RUSSELL - 


Sandals, Liz LIB 
GUELPH - WELLINGTON 


Barrett, Toby PC 
HALDIMAND - NORFOLK - BRANT 


Scott, Laurie PC 
HALIBURTON - VICTORIA - BROCK 


Chudleigh, Ted PC 
HALTON | 


Horwath, Andrea NDP 
HAMILTON EAST 


BOUNTROGIANNI, HON. MARIE LIB 
HAMILTON MOUNTAIN 


Marsales, Judy LIB 
HAMILTON WEST 


DOMBROWSKY, HON. LEONA LIB 
HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON 


Mitchell, Carol LIB 
HURON - BRUCE 


Hampton, Howard NDP 
KENORA - RAINY RIVER 


GERRETSEN, HON. JOHN LIB 
KINGSTON AND THE ISLANDS 


Witmer, Elizabeth PC 
KITCHENER - WATERLOO 


Milloy, John LIB 
KITCHENER CENTRE 


Van Bommel, Maria LIB 
LAMBTON - KENT - MIDDLESEX 


Sterling, Norman W, PC 
LANARK - CARLETON 


Runciman, Robert W, PC 
LEEDS - GRENVILLE 
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Ramal, Khalil LIB 


LONDON - FANSHAWE 


Matthews, Deb LIB 
LONDON NORTH CENTRE 


BENTLEY, HON. CHRISTOPHER LIB 
LONDON WEST 


Wong, Tony C, LIB 
MARKHAM 


TAKHAR, HON. HARINDER S, LIB 
MISSISSAUGA CENTRE 


Fonseca, Peter LIB 
MISSISSAUGA EAST 


Peterson, Tim LIB 
MISSISSAUGA SOUTH 


Delaney, Bob LIB 
MISSISSAUGA WEST 


Vacant 
NEPEAN - CARLETON 


Kormos, Peter NDP 
NIAGARA CENTRE 


Craitor, Mr. Kim LIB 
NIAGARA FALLS 


Martel, Shelley NDP 
NICKEL BELT 


Smith, Monique M, LIB 
NIPISSING 


Rinaldi, Lou LIB 
NORTHUMBERLAND 


Klees, Frank F, PC 
OAK RIDGES 


Flynn, Kevin D, LIB 
OAKVILLE 


Ouellette, Jerry J, PC 
OSHAWA 


McNeely, Phil LIB 
OTTAWA - ORLEANS 


MEILLEUR, HON. MADELEINE LIB 
OTTAWA - VANIER 


Patten, Richard LIB 
OTTAWA CENTRE 


MCGUINTY, HON. DALTON LIB 
OTTAWA SOUTH 
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WATSON, HON. JIM LIB 
OTTAWA WEST - NEPEAN 


Hardeman, Ernie PC 
OXFORD | 


KENNEDY, HON. GERARD LIB © 
PARKDALE - HIGH PARK 


Miller, Norm PC ? 
PARRY SOUND - MUSKOKA 


Wilkinson, John LIB ‘ 
PERTH - MIDDLESEX 


Leal, Jeff LIB 
PETERBOROUGH 


Arthurs, Wayne LIB 
PICKERING - AJAX - UXBRIDGE 


Parsons, Ernie LIB 
PRINCE EDWARD - HASTINGS 


Yakabuski, John PC 
RENFREW - NIPISSING - PEMBROKE 


Di Cocco, Caroline LIB 
SARNIA - LAMBTON 


Orazietti, David LIB 
SAULT STE MARIE 


PHILLIPS, HON. GERRY LIB 
SCARBOROUGH - AGINCOURT 


Balkissoon, Bas LIB ; 
SCARBOROUGH - ROUGE RIVER 


Duguid, Brad LIB 
SCARBOROUGH CENTRE 


CHAMBERS, HON. MARY ANNE V, LIB 
SCARBOROUGH EAST 


Berardinetti, Lorenzo LIB 
SCARBOROUGH SOUTHWEST 


Wilson, Jim PC 
SIMCOE - GREY 


Dunlop, Garfield PC 
SIMCOE NORTH 


BRADLEY, HON. JIM J, LIB 
ST CATHARINES 


BRYANT, HON. MICHAEL LIB 
ST PAUL’S 


Mossop, Jennifer F, LIB 
STONEY CREEK 


Brownell, Jim LIB 
STORMONT - DUNDAS - 
CHARLOTTENBURGH 


BARTOLUCCI, HON. RICK LIB 
SUDBURY 


Racco, Mario G, LIB 
THORNHILL 


Mauro, Bill LIB 
THUNDER BAY - ATIKOKAN 


Gravelle, Michael LIB 
THUNDER BAY - SUPERIOR NORTH 


RAMSAY, HON. DAVID J, LIB 
TIMISKAMING - COCHRANE 


Bisson, Gilles NDP 
TIMMINS - JAMES BAY 


Vacant 
TORONTO - DANFORTH 


SMITHERMAN, HON. GEORGE LIB 
TORONTO CENTRE - ROSEDALE 


Marchese, Rosario NDP 
TRINITY - SPADINA 


Sorbara, Greg LIB 
VAUGHAN - KING - AURORA 


Arnott, Ted PC 
WATERLOO - WELLINGTON 


Vacant 
WHITBY - AJAX 


Zimmer, David LIB 
WILLOWDALE 


DUNCAN, HON. DWIGHT LIB 
WINDSOR - ST CLAIR 


PUPATELLO, HON. SANDRA LIB 
WINDSOR WEST 


KWINTER, HON. MONTE LIB 
YORK CENTRE © 


Munro, Julia PC 
YORK NORTH 


CORDIANO, HON. JOSEPH LIB 
YORK SOUTH - WESTON 


Sergio, Mario LIB 
YORK WEST 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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CONSTITUENCIES - MEMBERS OF lala PARLIAMENT 


(MPPS) 


Following is an alphabetical list of members with their constituency office(s) addresses and 


phone numbers. 


Arnott, Ted PC 

WATERLOO - WELLINGTON 

2nd Flr, 181 St Andrew St E 

Fergus N1M 1P9 

General Inquiry (519)787-5247 

Toll Free 1-800-265-2366 (Within Riding) 
Fax (519)787-5249 


Arthurs, Wayne LIB 

PICKERING - AJAX - UXBRIDGE 
Suite 213, 1550 Kingston Rd 
Pickering L1V 1C3 

General Inquiry (905)420-0829 

Toll Free 1-800-669-4788 

Fax (905)420-5351 


Balkissoon, Bas LIB 
SCARBOROUGH - ROUGE RIVER 
Unit B, 4559 Sheppard Ave E 

Toronto M1S 1V3 

General Inquiry (416)297-5040 

Fax (416)297-6767 


Barrett, Toby PC 

HALDIMAND - NORFOLK - BRANT 
39 Norfolk St N 

Simcoe N3Y 3N6 

General Inquiry (519)428-0446 

Toll Free 1-800-903-8629 (Within Riding) 
Fax (519)428-0835 


BARTOLUCCI, HON. RICK LIB 
SUDBURY 

Unit 2, 100 Elm St 

Sudbury P3C 1T5 

General Inquiry (705)675-1914 
Fax (705)675-1456 


BENTLEY, HON. CHRISTOPHER LIB 
LONDON WEST 

Unit 8, 11 Baseline Rd E 

London N6C 5Z8 

General Inquiry (519)657-3120 

Fax (519)657-0368 


Berardinetti, Lorenzo LIB 
SCARBOROUGH SOUTHWEST 
3047 Kingston Rd 

Scarborough M1M 1P1 

General Inquiry (416)261-9525 

Fax (416)261-0381 


Bisson, Gilles NDP 

TIMMINS - JAMES BAY 

Suite 202, 60 Wilson Ave 

Timmins P4N 2S9 

General Inquiry (705)268-6400 

Toll Free 1-800-461-9878 (Within Riding) 
Fax (705)266-9125 


Bisson, Gilles NDP 

TIMMINS - JAMES BAY 

ALTERNATE ADDRESS 

12B Byng Ave 

Kapuskasing PSN 1W3 

General Inquiry (705)335-6400 

Toll Free 1-800-461-9878 Sear Riding) 
Fax (705)337-6869 


BOUNTROGIANNI, HON. MARIE LIB 
HAMILTON MOUNTAIN 

Unit 2, 952 Concession St 

Hamilton L8V 1G2 

General Inquiry (905)388-9734 

Fax (905)388- 7862 


BRADLEY, HON. JIM J, LIB 
ST CATHARINES 

Unit 2, 2 Secord Dr 

St Catharines L2N 1K8 
General Inquiry (905)935-0018 
Fax (905)935-0191 


BROTEN, HON. LAUREL C, LIB 
ETOBICOKE - LAKESHORE 
2731 Lakeshore Blvd W 
Etobicoke M8V 1G9 

General Inquiry (416)259-2249 
Fax (416)259-3704 


BROWN, HON. MICHAEL A, LIB 
ALGOMA - MANITOULIN 

5 Elizabeth Walk 

Elliot Lake PSA 1Z2 

General Inquiry (705)461-9710 

Toll Free 1-800-831-1899 

Fax (705)461-9720 
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Brownell, Jim LIB 
STORMONT - DUNDAS - | 
CHARLOTTENBURGH 
404 Montreal Rd 

Cornwall K6H 1B7 

General Inquiry (613)543-4470 (Morrisburg) 
General Inquiry (613)933-6513 

Toll Free 1-800-514-9660 (Within Riding) 
Fax (613)933-6449 


BRYANT, HON. MICHAEL LIB 
ST PAUL’S 

803 St Clair Ave W . 

Toronto M6C 1B9 

General Inquiry (416)656-0943 
Fax (416)656-0875 


CANSFIELD, HON. DONNA H, LIB 
ETOBICOKE CENTRE 

Suite 200, 4800 Dundas St W 
Toronto M9A 1B1 

General Inquiry (416)234-2800 

Fax (416)234-2276 


CAPLAN, HON. DAVID LIB 
DON VALLEY EAST 

2062 Sheppard Ave E 

North York M2J 5B3 

General Inquiry (416)494-6856 
Fax (416)494-9937 


CHAMBERS, HON. MARY ANNE \V, LIB 
SCARBOROUGH EAST 

Unit 20, 4630 Kingston Rd 

Scarborough M1E 4Z4 

General Inquiry (416)281-2787 

Fax (416)281-2360 


Chudleigh, Ted PC 

HALTON 

Suite 100, 192 Main St E 
Milton LOT 1N8 

General Inquiry (905)878-1729 
Fax (905)878-5144 


COLLE, HON. MIKE LIB 
EGLINTON - LAWRENCE 
2882 Dufferin St 

Toronto M6B 3S6 

General Inquiry (416)781-2395 
Fax (416)781-4116 


CORDIANO, HON. JOSEPH LIB 
YORK SOUTH - WESTON 
Unit 3, 2277 Keele St 

Toronto M6M 3Z6 

General Inquiry (416)243-7984 
Fax (416)243-0327 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Craitor, Mr. Kim LIB 
NIAGARA FALLS 

Mount Carmel Plaza, Unit 8, 
3930 Montrose Rd 

Niagara Falls L2H 3C9 
General Inquiry (905)357-0681 
Fax (905)357-9456 


Crozier, Bruce LIB 

ESSEX 

78 Talbot St N 

Essex N8M 1A2 

General Inquiry (519)776-6420 

Toll Free 1-800-265-3909 (Within Riding) 
Fax (519)776-5763 

9:00 - 5:00 


Delaney, Bob LIB 
MISSISSAUGA WEST 

Unit 3, 2145 Dunwin Dr 
Mississauga L5L 4L9 

General Inquiry (905)569-1643 
Fax (905)569-6416 


Dhillon, Vic LIB 

BRAMPTON WEST - MISSISSAUGA 
Suite 304, 201 County Court Blvd 
Brampton L6W 4L2 

General Inquiry (905)796-8669 

Fax (905)796-8069 


Di Cocco, Caroline LIB 

SARNIA - LAMBTON 

First Sarnia Pl, Suite 407, 201 Front St N 
Sarnia N7T 7T9 

General Inquiry (519)337-0051 

Fax (519)337-3246 


DOMBROWSKY, HON. LEONA LIB 
HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON 

15 Dairy Ave 

Napanee K7R 1M4 

General Inquiry (613)354-6630 

Toll Free 1-877-536-6248 (Within Riding) 
Fax (613)354-0232 


Duguid, Brad LIB 
SCARBOROUGH CENTRE 
Suite 204, 1450 Midland Ave 
Scarborough M1P 4Z8 

General Inquiry (416)615-2183 
Fax (416)615-2011 
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DUNCAN, HON. DWIGHT LIB 
WINDSOR - ST CLAIR 

4808 Tecumseh Rd E 

Windsor N8T 1B8 

General Inquiry (519)251-5199 
Fax (519)251-5299 


Dunlop, Garfield PC 

SIMCOE NORTH 

14 Coldwater Rd W 

PO Box 2320 

Orillia L3V 6S2 

General Inquiry (705)326-3246 

Toll Free 1-800-304-7341 (Within Riding) 
Fax (705)326-9579 


Dunlop, Garfield PC 

SIMCOE NORTH 
ALTERNATE ADDRESS 

482 Elizabeth St 

Midland L4R 1Z8 

General Inquiry (705)526-8671 
Fax (705)526-8600 


Flynn, Kevin D, LIB 
OAKVILLE 

Unit 2, 2330 Lakeshore Rd W 
Oakville L6L 1H3 

General Inquiry (905)827-5141 
Fax (905)827-3786 


Fonseca, Peter LIB 
MISSISSAUGA EAST 

Central Pkwy Mall, Units 17/18, 
377 Burnamthorpe Rd E 
Mississauga LSA 3Y1 

General Inquiry (905)238-1751 
Fax (905)238-4918 


GERRETSEN, HON. JOHN LIB 
KINGSTON AND THE ISLANDS 

The LaSalle Mews, Suite 2, 303 mete St 
Kingston K7K 5W7 

General Inquiry (613)547-2385 

Fax (613)547-5001 


Gravelle, Michael LIB 

THUNDER BAY - SUPERIOR NORTH 
Suite 101, 215 Van Norman St 

Thunder Bay P7A 4B6 

Seneral Inquiry (807)345-3647 

Toll Free 1-888-516-5555 (Within Riding) 
Fax (807)345-2922 


Hampton, Howard NDP 
KENORA - RAINY RIVER 
Suite 3, 140 Fourth St W 

Fort Frances P9A 3B8 

General Inquiry (807)274-7619 
Fax (807)274-3721 


Hampton, Howard NDP 

KENORA-RAINY RIVER 
ALTERNATE ADDRESS 

123A Queen St 

Dryden P8N 1A8 

General Inquiry (807)223-6456 

Toll Free 1-800-465-8501 (Within Riding) 
Fax (807)223-6593 


Hampton, Howard NDP 
KENORA-RAINY RIVER 
ALTERNATE ADDRESS 

2nd Fir, 114 Main St S 

Kenora PON 1S9 

General Inquiry (807)467-2415 
Fax (807)467-2641 


Hardeman, Ernie PC 

OXFORD 

12 Perry St 

Woodstock N4S 3C2 

General Inquiry (519)537-5222 

Toll Free 1-800-265-4046 (Within Riding) 
Fax (519)537-3577 


Horwath, Andrea NDP 

HAMILTON EAST 

720 Main St E 

Hamilton L8M 1K9 

General Inquiry (905)544-9644 \ 


Fax (905)544-5152 


Hoy, Pat LIB 

CHATHAM - KENT- ESSEX 

Suite 100, 111 Heritage Rd 

Chatham N7M 5W7 

General Inquiry (519)351-0510 ~ 

Toll Free 1-800-265-3992 (Within Riding) 
Fax (519)351-7714 


Hudak, Tim PC 

ERIE - LINCOLN 

Unit M1, 4961 King StE 
Beamsville LOR 1B0 


’ General Inquiry (905)563-1755 


Toll Free 1-800-665-3697 (Within Riding) 
Fax (905)563-1317 
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Hudak, Tim PC 

ERIE - LINCOLN 

ALTERNATE ADDRESS 

Country Fair Mall, Unit 21, 200 Garrison Rd 
Fort Erie L2A 5S6 

General Inquiry (905)994-1846 

Fax (905)994-1140 


Hudak, Tim PC 

ERIE - LINCOLN 
ALTERNATE ADDRESS 

231 Chestnut St 

Dunnville N1A 2H2 

General Inquiry (905)774-2533 


Jackson, Cameron PC 
BURLINGTON 

Unit 19, 460 Brant St 
Burlington L7R 4B6 

General Inquiry (905)639-7924 
Fax (905)639-3284 Ef 


Jeffrey, Linda LIB 
BRAMPTON CENTRE 

Suite 602, 24 Queen St E 
Brampton L6V 1A3 

General Inquiry (905)796-6882 
TTY (905)796- 1644 . 
Fax (905)796-6306 


KENNEDY, HON. GERARD LIB 
PARKDALE - HIGH PARK 
2861 Dundas St W 

Toronto M6P 1Y9 

General Inquiry (416)763-5630 
Fax (416)763-5640 


Klees, Frank F, PC 

OAK RIDGES 

Unit 210, 650 Hwy 7 E 

Richmond Hill L4B 1B2 

General Inquiry (905)707-3160 
(905)642-5500 (Stouffville) 

Toll Free 1-800-211-1881 (Within Riding) 
Fax (905)707-3161 


Kormos, Peter NDP 
NIAGARA CENTRE 

Unit 103, 60 King St 

Welland L3B 6A4 

General Inquiry (905)732-6884 
Fax (905)732-9782 


_LEGISLATIVE OFFICES 


Kular, Dr. Kuldip LIB 

BRAMALEA - GORE - MALTON - 
SPRINGDALE 
8177 Torbram Rd 

Brampton L6T 5C5 

General Inquiry (905)799-3939 

Fax (905)799-9505 


KWINTER, HON. MONTE LIB 
YORK CENTRE 

539 Wilson Heights Blvd 
Downsview M3H 2V7 

General Inquiry (416)630-0080 
Fax (416)630-8828 


Lalonde, Jean-Marc LIB 

GLENGARRY - PRESCOTT - RUSSELL 
1608 Laurier St 

PO Box 339 

Rockland K4K 1K4 

General Inquiry (613)446-4010 

Toll Free 1-800-355-9666 (Within Riding) 
Fax (613)446-6605 


Lalonde, Jean-Marc LIB 

GLENGARRY- PRESCOTT- RUSSELL 
ALTERNATE ADDRESS 

2nd Flr, 90 Main St S 

PO Box 963 

Alexandria KOC 1A0 — 

General Inquiry (613)525-4605 


Lalonde, Jean-Marc LIB 

GLENGARRY - PRESCOTT - RUSSELL > 
ALTERNATE ADDRESS 

Suite 116, 151 Main St E 

Hawkesbury K6A 1A1 

General Inquiry (613)632-2706 

Toll Free 1-800-294-8250 (Within Riding) 
Fax (613)632-1554 


Leal, Jeff LIB 
PETERBOROUGH 

236 King St - 

Peterborough K9J 7L8 
General Inquiry (705)742-3777 
Fax (705)742-1822 


Levac, Dave LIB 

BRANT 

90 Nelson St 

Brantford N3T 2N1 

General Inquiry (519)759-0361 
Fax (519)759-6439 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Marchese, Rosario NDP MCGUINTY, HON. DALTON LIB 
TRINITY - SPADINA : OTTAWA SOUTH 

854 Dundas St W 1795 Kilborn Ave 

Toronto M6J 1V5 Ottawa K1H 6N1 

General Inquiry (416)603-9664 General Inquiry (613)736-9573 

Fax (416)603-1241 Fax (613)736-7374 

Marsales, Judy LIB McMeekin, Ted LIB 

HAMILTON WEST ANCASTER - DUNDAS - 

Suite A, 1070 Main St W FLAMBOROUGH - ALDERSHOT 
Hamilton L8S 1B4 299 Dundas St E 

General Inquiry (905)529-1277 PO Box 1240 

Fax (905)529-1280 Waterdown LOR 2HO 


_ General Inquiry (905)690-6552 


Martel, Shelley NDP _ Toll Free 1-888-566-6614 (Within Riding) 


NICKEL BELT 

Hanmer Valley Shopping Plaza, Unit 15, Se ENG Rhee 

5085 Hwy 69 N McNeely, Phil LIB 

Hanmer P3P 1P7 OTTAWA - ORLEANS 
General Inquiry (705)969-3621 Unit 6, 110 Bearbrook Rd 

Toll Free 1-877-280-9990 (Within Riding) Gloucester K1B 5R2 
Fax (705)969-3583 General Inquiry (613)834-8679 
Martiniuk, Gerry PC Fax (613)834-7647 
CAMBRIDGE MEILLEUR, HON. MADELEINE LIB 
Unit 2, 410 Hespeler Rd OTTAWA - VANIER 
Cambridge N1IR 6J6 237 Montreal Rd 

General Inquiry (519)623-5852 Vanier K1L 6C7 

Fax (519)623-3250 General Inquiry (613)744-4484 
Matthews, Deb LIB eRe 

LONDON NORTH CENTRE Miller, Norm PC 

805 Richmond St PARRY SOUND - MUSKOKA 
London N6A 3H6 Unit 1, 165 Manitoba St 

General Inquiry (519)432-7339 ; Bracebridge P1L 183 

Fax (519)432-0613 General Inquiry (705)645-8538 


Toll Free 1-888-267-4826 (Within Riding) 


Mauro, Bill LIB Fax (705)645-8148 


THUNDER BAY - ATIKOKAN 


240 South Syndicate Ave Miller, Norm PC 

Thunder Bay P7E 1C8 PARRY SOUND - MUSKOKA 
General Inquiry (807)623-9237 ALTERNATE ADDRESS 

Fax (807)623-4983 17 James St 


Parry Sound P2A 1T4 


Mauro, Bill Lib General Inquiry (705)746-4266° 


THUNDER BAY - ATIKOKAN Toll Free 1-888-701-1176 (Within Riding) 
ALTERNATE ADDRESS Fax (705)746-1578 

205 Main St W 

PO Box 1780 Milloy, John LIB 

Atikokan POT 1C0 KITCHENER CENTRE 

General Inquiry (807)597-2629 Unit 6C, 1770 King St E 

Fax (807)597- 2402 Kitchener N2G 2P1 


General Inquiry (519)579-5460 
Fax (519)579-2121 


: 
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Mitchell, Carol LIB 

HURON - BRUCE 

49 Albert St 

PO Box 1794 

Clinton NOM 1L0 

General Inquiry (519)482-5630 

Toll Free 1-800-668-9320 (Within Riding) 
Fax (519)482-3149 


Mitchell, Carol LIB 

HURON - BRUCE 
ALTERNATE ADDRESS 

322 Lambton St 

Kincardine N2Z 1Y9 

General Inquiry (519)396-3007 
Toll Free 1-866-396-3007 

Fax (519)396-3011 


Mossop, Jennifer F, LIB 

STONEY CREEK 

9 Lake Ave S 

Stoney Creek L8G 2V1 

General Inquiry (905)664-4200 

Toll Free 1-800-411-6611 (Within Riding) 
Fax (905)662-2313 


Munro, Julia PC 

YORK NORTH 

Suite 103, 17705 Leslie St 
Newmarket L3Y 3E3 

General Inquiry (905)898-8514 
Fax (905)898-8517 


Murdoch, Bill PC 

BRUCE - GREY- OWEN SOUND 

1047 2nd Ave E 

Owen Sound N4K 2H8 

General Inquiry (519)371-2421 

Toll Free 1-800-461-2664 (Within Riding) 
Fax (519)371-0953 


O’ Toole, John R, PC 

DURHAM 

75 King StE 

Bowmanville LIC 1N4 

General Inquiry (905)697-1501 

Toll Free 1-800-661-2433 (Within Riding) 
Fax (905)697-1506 


Orazietti, David LIB 

SAULT STE MARIE 

726 Queen St E 

Sault Ste Marie P6A 2A9 
General Inquiry (705)949-6959 
Fax (705)946-6269 


LEGISLATIVE OFFICES 


rr a nnn nee ee AS aEEE SSE 


Ouellette, Jerry J, PC 
OSHAWA 

170 Athol St E 

Oshawa L1H 1K1 

General Inquiry (905)723-2411 
Fax (905)723-1054 


Parsons, Ernie LIB 

PRINCE EDWARD - HASTINGS 
183 Front St 

Belleville K8N 2Y9 

General Inquiry (613)962-1144 
TTY Toll Free 1-866-796-1888 (Within 
Riding) 

Fax (613)969-6381 

Patten, Richard LIB 

OTTAWA CENTRE 

Suite 204, 411 Roosevelt Ave 
Ottawa K2A 3X9 

General Inquiry (613)722-6414 

Fax (613)722-6703 


PETERS, HON. STEVE LIB 

ELGIN - MIDDLESEX - LONDON 
542 Talbot St 

St Thomas NSP 1C4 

General Inquiry (519)631-0666 

Toll Free 1-800-265-7638 (Within Riding) 
Fax (519)631-9478 


Peterson, Tim LIB 
MISSISSAUGA SOUTH 
Unit B1, 1020 Johnson’s Lane 
Mississauga L5J 2P7 

General Inquiry (905)822-7898 
Fax (905)822-8344 


PHILLIPS, HON. GERRY LIB 
SCARBOROUGH - AGINCOURT 
Suite 204, 4002 Sheppard Ave E 
Scarborough M1S 4R5 

General Inquiry (416)297-6568 

Fax (416)297-4962 


Prue, Michael NDP 
BEACHES - EAST YORK 
1821 Danforth Ave 

Toronto M4C 1J2 

General Inquiry (416)690-1032 
Fax (416)690-8420 


PUPATELLO, HON. SANDRA LIB 
WINDSOR WEST 

1483 Ouellette Ave 

Windsor N8X 1KI1 ; 
General Inquiry (519)977-7191 

Fax (519)977-7029 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Qaadri, Dr. Shafiq LIB 
ETOBICOKE NORTH 

823 Albion Rd 

Etobicoke M9V 1A3 

General Inquiry (416)745-2859 
Fax (416)745-4601 


Racco, Mario G, LIB 
THORNHILL 

Suite 204, 7330 Yonge St 
Thornhill L4J 7Y7 

General Inquiry (905)731-8462 
Fax (905)731-2984 


Ramal, Khalil LIB 

LONDON - FANSHAWE 
Unit 16, 771 Southdale Rd E 
London N6E 2C6 

General Inquiry (519)668-1104 
Fax (519)668-1941 


RAMSAY, HON. DAVID J, LIB 
TIMISKAMING - COCHRANE 

29 Duncan Ave 

Kirkland Lake P2N 1X5 

General Inquiry (705)567-4650 

Toll Free 1-800-461-2186 (Within Riding) 
Fax (705)567-4208 


RAMSAY, HON. DAVID J, LIB 
TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS 

99 Lake Shore Rd 

PO Box 398 

New Liskeard POJ 1P0 

General Inquiry (705)647-5995 

Toll Free 1-888-701-1105 (Within Riding) 
Fax (705)647-1976 


RAMSAY, HON. DAVID J, LIB 
TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS 

94 King St 

Sturgeon Falls P2B 2Z5 

General Inquiry (705)753-9965 

Toll Free 1-888-701-1105 (Within Riding) 


Rinaldi, Lou LIB 
NORTHUMBERLAND 

Suite 303, 1005 Elgin St W 

Cobourg K9A 5J4 

General Inquiry (905)372-4000 

Toll Free 1-800-263-3980 (Within Riding) 
Fax (905)372-1672 


Rinaldi, Lou LIB 
NORTHUMBERLAND 
ALTERNATE ADDRESS 
Unit 7, 255 Glen Miller Rd 
Trenton K8V 5P8 

General Inquiry (613)392-3038 
Fax (613)392-2241 


Runciman, Robert W, PC 

LEEDS - GRENVILLE 

243 Perth St 

Brockville K6V 5E7 

General Inquiry (613)342-9522 

Toll Free 1-800-267-4408 (Within Riding) 
Fax (613)342-2501 


Ruprecht, Tony LIB 
DAVENPORT 

1359 Davenport Rd 

Toronto M6H 2H5 

General Inquiry (416)535-3158 
Fax (416)325-9961 


Sandals, Liz LIB 

GUELPH - WELLINGTON 
173 Woolwich St 

Guelph N1H 3V4 

General Inquiry (519)836-4190 
Fax (519)836-4191 


Scott, Laurie PC 

HALIBURTON - VICTORIA - BROCK 
14 Lindsay St N 

Lindsay K9V 1T4 

General Inquiry (705)324-6654 

Toll Free 1-800-424-2490 (Within Riding) 
Fax (705)324-6938 


Sergio, Mario LIB 

YORK WEST 

Unit 38, 2300 Finch Ave W 
North York M9M 2Y3 

General Inquiry (416)743-7272 
Fax (416)743-3292 


Smith, Monique M, LIB 
NIPISSING 

165 Main St E 

North Bay P1B 1A9 

General Inquiry (705)474-8340 
Fax (705)474-9747 


en 
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SMITHERMAN, HON. GEORGE LIB 
TORONTO CENTRE - ROSEDALE 
Suite 413, 120 Carlton St 

Toronto MSA 4K2 

General Inquiry (416)972-7683 

TTY (416)972-9674 

Fax (416)972-7686 


Sorbara, Greg LIB 

VAUGHAN - KING - AURORA - 

Unit AU8, 140 Woodbridge Ave 
Woodbridge L4L 4K9 

General Inquiry (905)851-0440 

Toll Free 1-877-880-6770 (Within Riding) 
Fax (905)851-0210 


Sterling, Norman W, PC 

LANARK - CARLETON 

Heritage Walk, Unit 5, 130 Lansdowne Ave 
Carleton Place K7C 2T7 

General Inquiry (613)253-1171 

Toll Free 1-800-267-1020 (Within Riding) 
Fax (613)253-1175 


TAKHAR, HON. HARINDER S, LIB 
MISSISSAUGA CENTRE 

Suite 203, 3050 Confederation Pkwy 
Mississauga L5B 3Z6 

General Inquiry (905)897-8815 

Fax (905)897-8482 


Tascona, Joseph N, PC 

BARRIE - SIMCOE - BRADFORD 

36 Mulcaster St 

Barrie L4M 3M1 

General Inquiry (705)737-4242 

Toll Free 1-800-461-5473 (Within Riding) 
Fax (705)737-1085 


Tascona, Joseph N, PC | 
BARRIE - SIMCOE - BRADFORD 
ALTERNATE ADDRESS 

982 Innisfil Beach Rd 

Innisfil LOS 2B5 

General Inquiry (705)436-5478 
Toll Free 1-800-461-5473 

Fax (705)737-1085 


Tory, John PC 

DUFFERIN - PEEL - WELLINGTON - 
GREY 

244 Broadway Ave 

Orangeville LOW 1K5 ~ 

General Inquiry (519)941-7751 

Toll Free 1-800-265-1603 (Within Riding), 
Fax (519)941-3246 


| Tory, John PC 


DUFFERIN - PEEL - WELLINGTON - 
GREY ** 

ALTERNATE ADDRESS 

12596 Hwy 50S 

Bolton L7E 1T6 

General Inquiry (905)951-9382 - 


Van Bommel, Maria LIB 

LAMBTON - KENT - MIDDLESEX 
71C Front St W 

Strathroy N7G 1X6 

General Inquiry (519)245-8696 

Toll Free 1-800-265-3916 (Within Riding) 
Fax (519)245-8697 


Van Bommel, Maria Lib 
LAMBTON - KENT - MIDDLESEX 
ALTERNATIVE ADDRESS 

4156 Petrolia Line 

PO Box 1450. 

Petrolia NON 1RO 

General Inquiry (519)882-0221 

Fax (519)882-3939 


Van Bommel, Maria Lib 
LAMBTON-KENT-MIDDLESEX 
ALTERNATE ADDRESS 

Unit 6, 208 Margaret Ave 
Wallaceburg N8A 2A1 

General Inquiry (519)627-1015 
Fax (519)627-7174 


WATSON, HON. JIM LIB 
OTTAWA WEST - NEPEAN 
Ste 201, 2249 Carling Ave 
Ottawa K2B 7E9 

General Inquiry (613)721- 8075, 
Fax (613)721-5756 


Wilkinson, John LIB 

PERTH - MIDDLESEX 

55 Lorne Ave E 

Stratford NSA 6S4 

General Inquiry (519)272-0660 

Toll Free 1-800-461-9701 Sede soem 
Fax (519)272-1064 


Wilson, Jim PC 

SIMCOE - GREY 

Unit 28, 180 Parsons Rd 
Alliston LOR 1E8& 

General Inquiry (705)435-4087 
Fax (705)435-1051 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Wilson, Jim PC Yakabuski, John PC 


SIMCOE - GREY RENFREW - NIPISSING - PEMBROKE 
ALTERNATE ADDRESS The Victoria Ctr, 84 Isabella St 

50 Hume St . Pembroke K8A 5S5 

Collingwood LOY 1V2 General Inquiry (613)735-6627 
General Inquiry (705)446-1090 Toll Free 1-800-267-2515 (Within Riding) 
Toll Eree 1-800-268-7542 (Within Riding) Fax (613)735-6692 


Fax (705)446-3397 Zimmer, David LIB 


Witmer, Elizabeth PC WILLOWDALE 

KITCHENER - WATERLOO Unit 3, 5801 Yonge St 

375 University Ave E Willowdale M2M 3T9 

Waterloo N2K 3M7 General Inquiry (416)733-7878 

General Inquiry (519)725-3477 Fax (416)733-7709 

a Si oee NEPEAN - CARLETON 

Wong, Tony C, LIB Seis 111 Wellesley St W 

MARKHAM Toronto M7A 1A8 

Suite 208, 500 Alden Rd General Inquiry (613)828-2020 

Markham L3R 5H5 Fax (613)828-6962 

aoe ee TORONTO - DANFORTH 
111 Wellesley St W 

Wynne, Kathleen O, LIB 7 ~ Toronto M7A 1A5 

DON VALLEY WEST General Inquiry (416)461-0223 

Suite 101, 146 Laird Dr Fax (416)461-9542 

Toronto M4G 3V7 

General Inquiry (416)425-6777 WHITBY - AJAX 

Fax (416)425-0350 ey EHESIEy OC 


Toronto M7A 1A8 
General Inquiry (905)430-1141 
Fax (905)430-1840 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 180, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7435 
Fax (416)325-7483 
www.ontla.on.ca 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for both 
o0licy and operations of the Legislative Precinct which includes the Legislative Building, its 
surrounding grounds and the Ist, 2nd and 3rd floors of the Whitney Block. The Speaker also chairs 
he Board of Internal Economy which reviews and approves operating policy for the Office of the 
Assembly, governs the Assembly’s financial affairs, including the review of the estimates. 


I ae ee a ee a a ee 
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CLERK OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 104, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and status of 
a Deputy Minister. As the principal procedural adviser and senior officer of the House, the Clerk’s 
responsibilities include advising the Speaker and Members of the Legislature on questions of 
procedure and interpretation of the rules and practices of the House. The Clerk is also responsible 
for the overall direction and administration of the Legislative Assembly and is Secretary of the 
Board of Internal Economy. The Clerk is Secretary of the Ontario Branch of the Commonwealth 
Parliamentary Association, with responsibility for coordinating the activities of the branch and 
the Legislature with other Parliaments, and Secretary of the Ontario section of the Assemblée 
parlementaire de la Francophonie. The office maintains the public disclosure statements of 
Members of the Legislative Assembly and i Executive Council for examination by Members and 
the public. 


CLERK’S OFFICE 


Legislative Bldg 

Rm 104, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk’s Office supports the activities of the Clerk of the Legislative Assembly. The Clerk is 
the principal procedural adviser to the Speaker and Members of the Legislature and is responsible 
for the overall direction and administration of the Legislative Assembly. 


FRENCH LANGUAGE SERVICES 


Legislative Bldg 

Rm 104, 111 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 


The French Language Services coordinator provides guidance and assistance relating to the 
effective delivery of activities and services in French for the Legislative Assembly. 


LEGISLATIVE INFORMATION SYSTEMS 


Whitney Block 

Rm 2330, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-7000 
Fax (416)325-3799 
www.ontla.on.ca 


Legislative Information Systems (LIS), in partnership with our clients, develops strategies for | 
investment in information systems and provides high quality information service and support 
required by Members and the Office of the Assembly to achieve their business goals. The service 
is centered at Queen’s Park and extends across the province to all constituency offices. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ADMINISTRATIVE SERVICES DIVISION 


The Administrative Services Division provides administrative services to Members and staff in the 
areas of Financial Services, Human Resources and Purchasing & Operations. 


OFFICE OF THE EXECUTIVE DIRECTOR 
Whitney Block 

Rm 2501, 99 Wellesley St W 

Toronto M7A 1A2 © 

Fax (416)314-5995 


The Executive Director is a senior officer of the Office of the Assembly, with responsibility for 
the overall administration, planning and direction of the Administrative Services Division which 
includes three branches: Financial Services; Human Resources; and Purchasing & Operations. The 
Executive Director oversees the provision of all Members’ salaries and expenses and all 
appropriations to the parties; administers the preparation, review and implementation of the 
estimates of the Office of the Assembly; makes policy decisions in the Financial Services, Human 
Resources and Purchasing & Operations areas. 


FINANCIAL SERVICES 


Whitney Block 

Rm 2630, 99 Wellesley St W 
Toronto M7A 1A6 

Seneral Inquiry (416)325-9489 
“ax (416)325-9521 


‘inancial Services provides support to Members of the Legislative Assembly, Assembly Offices, 
-ommissions and the parties with a variety of financial services including payment processing, 
iccounts receivable invoicing and collections, financial analysis, development, communication and 
\dvice on financial policies and procedures. It is also responsible for: coordinating the annual 
Stimates process for all the offices that are under the jurisdiction of the BOIE; providing internal 
inancial reports to Members and other offices; external financial reporting including Members’ 
‘xpenses & Public Accounts-both tabled annually in the House: coordinating the annual financial 
dit for the Office of the Assembly; providing information and support to other offices re: Freedom 
f Information and Protection of Privacy Act and the Accountability for Expenses Act - Cabinet 


Ministers and Opposition Leaders, and coordinating the Assembly’s Insurance & Corporate Credit 
Card Programs. 


1UMAN RESOURCES 


Vhitney Block 

.m 2420, 99 Wellesley St W 

‘oronto M7A 1A2 

seneral Inquiry (416)325-3540 

'ax (416)325-3573 ’ 
'ax (416)325-1537 (Payroll) 

330 - 5:00 


luman Resources offers services to the office of the Assembly staff and Commissions reporting 

) the Legislature, in the areas of: staffing; learning and development; payroll; staff relations and 
ounselling; policy development and establishment of classification; compensation and benefits for 
ffices of the Assembly. Benefits and payroll administration is also provided for MPPs and their 
laff, as well as staff of all parties. 
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PURCHASING AND OPERATIONS 


Whitney Block 

Rm 2630, 99 Wellesley St W 
Toronto M7A 1A6 

General Inquiry (416)325-7222 
Fax (416)325-7236 

8:30 - 5:00 


Purchasing and Operations provides centralized purchasing, contract administration, mail handling. 
receiving, and asset management activities for the Legislative Assembly. This office also manages 
the Members’ furniture and equipment entitlements for both Queen’s Park and constituency offices 
through a central budget. All telecommunications requirements for both Legislative Precinct offices 
and constituency offices across Ontario are coordinated through this office. 


FOOD SERVICES (EUREST DINING SERVICES) 


Legislative Bldg 

Rm B29E, Queen’s Park 

Toronto M7A 1A2 

(416)325-7396 (Catering & Steward Services) 
(416)325-9586 (Tim Hortons - Whitney Block) 
(416)325-7398 (Reservations) 


Food Services operates a dining room and cafeteria in the lower level of the Legislative Building 
as well as a Tuck Shop on the main floor of the Whitney Block. Catering services are available upon 
request. 


TELECOMMUNICATIONS 


Whitney Block 

Rm 2630, 99 Wellesley St W 
Toronto M7A 1A6 

General Inquiry (416)325-3598 


All telecommunications requirements for Members’ Queen’s Park and Constituency Offices across 
the province, and Assembly departments are coordinated through the Telecommunications section 
within Purchasing and Operations. 


LEGISLATIVE LIBRARY 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

(416)325-3900 (Research & Reference Inquiries for MPPs and Assembly staff) 
www.ontla.on.ca/library/libraryindex. hen 

8:30-5:00 & 


Legislative Library Division provides research and information services to Members of ; 
Provincial Parliament (MPPs) and their staff, staff of the Legislative Assembly, staff for all parties, 
and members of the Legislative Press Gallery. The library’s print and electronic collection includes 
political science, public administration, social science and legal materials; Canadian, provincial and 
US government publications; and major daily and local Ontario newspapers. It also includes 
statistics, data and factual information. Information Resources Branch compiles, edits the Ontario” 
Government Publications Monthly Checklist and assigns International Standard Book Numbers 
(ISBN) and serial numbers (ISSN) to Ontario Government publications. 


. 
q 
; 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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EXECUTIVE DIRECTOR’S OFFICE 


Whitney Block 

Rm 1413, 99 Wellesley St W 
Toronto M7A 1A9 

General Inquiry (416)325-3939 
Fax (416)325-3909 

8:30 - 5:00 


The Executive Director’s Office, Legislative Library Division, is responsible for the overall 
direction and administration of the division. The division consists of the Executive Director’s 
Office, Information Resources Branch, Research and Information Services Branch. 


RESEARCH AND INFORMATION SERVICES BRANCH 

Legislative Bldg North Wing Keo 

3rd Flr, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

TTY (416)325-3919 
Fax (416)325-3925 

Fax (416)325-3696 

www.ontla.on.ca/library/libraryindex.htm 

8:30 - 5:00 : 


Research and Information Services Branch provides confidential, non-partisan research and 
reference services to MPPs and their staff, Standing and Select Committees, staff for all parties, 
and staff of the Legislative Assembly. More limited reference services are also provided to 
members of the Legislative Press Gallery. Direct service to ministry staff and others is limited to 
access to those materials not available elsewhere in Toronto. The service publishes research papers, 
electronic briefing books and other information products geared to the interests of MPPs on the 
Library’s Intranet site. 


INFORMATION RESOURCES BRANCH 


Whitney Block 

Rm 3330, 99 Wellesley St W 

Toronto M7A 1A9 

(416)325-3901 (Circulation & News Inquiries) 
(416)314-8507 (ISBN & CIP Inquiries) 

TTY (416)325-3919 

Fax (416)325-3925 (Circulation & News Inquiries) 
Fax (416)314-8541 (ISBN & CIP Inquiries) 

8:30 - 5:00 


Information Resources Branch provides circulation and news services including a print and 
electronic clipping service for Members and their staff. Direct service to others is limited to access 
to those materials not available elsewhere in the Greater Toronto area. The Collections and 
Acquisitions unit is responsible for the selection, acquisition and management of the collection to 
ensure that it meets the immediate and long-term needs of members. The branch also compiles and 
edits the Ontario Government Publications Monthly Checklist as well as assigns International 
Standard Book Numbers (ISBN) and serial numbers for Ontario Government Publications. 
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LEGISLATIVE SERVICES 


Whitney Block 

Rm 1405, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3502 
Fax (416)325-5848 

9:00 - 5:00 


The Legislative Services Eres oversees the pritiches which are essential to the House and 
Committee proceedings. The division is responsible for Hansard Reporting and Interpretation 
Services, Broadcast and Recording Service, Interparliamentary and Public Relations Branch, 
Journals and Procedural SEs Branch, and Committees Branch. 


BROADCAST AND RECORDING SERVICE 


Legislative Bldg “ 
Rm 453, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7900 

Fax (416)325-7916 


The Broadcast and Recording Service operates the Ontario Legislative Television Satellite 
Network (ONT.PARL.), the audio recording of House and Committee proceedings for transcriptior 
by Hansard, and the “in- house” closed circuit television system. All House proceedings are real- 
time captioned for the hearing impaired. 


MEDIA STUDIO 


Legislative Bldg 

Rm 149, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)327-2819 
Fax (416)327-3497 


The Media Studio is a fully functional television studio available for use by elected members of 
the Legislature. 


COMMITTEES BRANCH 


Whitney Block 

Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3500 (Collect Calls jacketed) 
TTY (416)325-3538 

Fax (416)325-3505 

9:00 - 5:00 


An important feature of the Legislative Assembly is the Committee system. Composed of 
Members drawn from each political party, Committees are created to study specific areas of 
jurisdiction or appointed on an ad hoc basis to inquire into specific issues. The Committees Branch 
provides procedural and administrative support to Standing and Select Committees, and offers 
advice and assistance on the drafting of motions relating to Committee business. The branch will 
answer questions about parliamentary procedure in Committees, matters referred to and being 
considered in Committees, and dates and times of Committee meetings. Callers will be referred to 
the offices of Committees for more detailed information on Committee matters. 
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ONTARIO LEGISLATURE INTERNSHIP PROGRAMME 


Whitney Block 

Rm 1302, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-0040 
Fax (416)325-3505 


The Programme is designed to provide backbench Members of the Legislative Assembly with 

highly qualified assistants. At the same time, by giving Interns practical experience in the day to 

day work of the Legislature, it provides them with the opportunity to supplement their academic 

training through regular academic discussions and the writing of an academic paper on a topic of 

their choice. Interns also have the opportunity to visit other legislatures to ensure a comprehensive 

knowledge of the legislative process. The Internships are open to recent graduates of Canadian 
universities who have an interest in and a knowledge of the legislative process. 


HANSARD REPORTING AND INTERPRETATION SERVICES 


‘Legislative Bldg West Wing 
Rm 500, Queen’s Park 
Toronto M7A 1A2 
General Inquiry (416)325-7400 
(416)325-7401 (Request for Transcripts) 
(416)325-3962 (Interpretation) 
(416)325-7410 (Index and Reference) 
Fax (416)325-7430 
Fax (416)325-3967 (Index & Reference and Interpretation) 
www.ontla.on.ca 


Hansard Reporting and Interpretation Services provides substantially verbatim transcripts of the 
sittings of the Legislature of Ontario and its committees, publishes an official report (Hansard) and 
offers French and English interpretation services. Index information on Hansard for the current and 
past sessions of the Legislature is available. Hansard is distributed to each Member of the Provincial 
Parliament (MPP), the Legislative Library, public libraries, and various offices throughout the 
Assembly. It can also be obtained by personal shopping at the Publications Ontario Bookstore, 880 
Bay St., Toronto, (416-326-5300). Draft and Final Hansards are available electronically within 
Queen’s Park on the Legislative Assembly Intranet. Hansard reports, for both the proceedings in 
the Ontario Legislature and its committees, are also available on the Internet. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 


Legislative Bldg 

Rm 191, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7500 
TTY (416)325-9426 

Fax (416)325-7489 
Www.ontla.on.ca 

8:30 - 5:00 


Interparliamentary and Public Relations Branch provides a wide range of services to the Members 
of Provincial Parliament, staff of the Legislative Assembly and visitors to the Legislative Building. 
The following provides an overview of services offered by the branch: Tours and educational 
programs (bilingual); public inquiry service and tourist information; Exhibit programs for the 
Legislative Building; Legislative Gift Shop featuring Ontario products (Visa and Mastercard 
accepted); Health Services; Interparliamentary Relations (coordination of parliamentary 
associations/visiting delegations); Messenger Service for the Legislative Precinct; Legislative Page 
Program for Grade 7 and 8 students; Legislative Student Usher Program for university students; 
and coordination of Special Events. 
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JOURNALS AND PROCEDURAL RESEARCH BRANCH 


Whitney Block 

Rm 1407, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7350 (Collect Calls Accepted) 
Fax (416)325-3534 

www.ontla.on.ca 


The Journals and Procedural Research Branch coordinates daily publication of the Orders and 
Notices paper and the Votes and Proceedings. These documents are the official record of the 
activities of the Legislature. In addition to the Journals, the official permanent record of the 
Legislative Assembly’s proceedings, the branch compiles and distributes a final Status of Business 
Report for each Session, consisting of information on legislation, Estimates, committee orders of 
reference, petitions, Sessional Papers and resolutions considered by the House. All current 
Sessional documents tabled in the House are retained in the branch and are available for public 
inspection. The branch will also answer questions on the status of legislation (bills) from current 
and previous Sessions of the Legislature. The Procedural Research Section provides procedural 
research and analysis services to the Speaker, the Clerk of the House and MPPs. 


SERGEANT-AT-ARMS AND PRECINCT PROPERTIES DIVISION 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7445 
Fax (416)325-7154 


The Sergeant-at-Arms and Precinct Properties Division is responsible for security and building 
management within the Legislative Precinct. 


OFFICE OF THE SERGEANT-AT-ARMS 


Legislative Bldg North Wing 

Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 
(416)325-4934 (Booking Requests) 
Fax (416)325-7154 

8:30 - 5:00 


The Sergeant-at-Arms is responsible for security in the House and the Legislative Precinct. The 
Office of the Sergeant-at-Arms provides advice and responds to security issues to the Members of 
Provincial Parliament and the Legislative Assembly. The Sergeant-at-Arms provides ceremonial 

services on behalf of the Ontario Legislative Assembly. ; 


LEGISLATIVE SECURITY SERVICE 


Legislative Bldg 

Rm B-7, Queen’s Park 

Toronto M7A 1A2 

(416)325-1111 (EMERGENCY CALLS) 

(416)325-9950 (INFORMATION & GENERAL INQUIRY) 
(416)325-1114 (INFORMATION & GENERAL INQUIRY) 
(416)325-7993 (LEG. BLDG. DUTY SGT.) 

(416)212-4860 (WB DUTY SGT.) 

Fax (416)325-9912 (LEG. BLDG. FAX) 

Fax (416)212-1692 (WB FAX) 

24 Hours 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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The Legislative Security Service provides a full range of in-house security services to the 
Legislative Precinct under the direction of the Sergeant-at-Arms. The Legislative Precinct 
represents the Main Legislative Building, its grounds, and the Whitney Block. 


SECURITY SYSTEMS 


Legislative Bldg North Wing 
Rm 414, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7992 
Fax (416)325-8476 

8:30 - 4:30 


Security Systems issues photo identification, manages the security cameras, electronic access to the 
building, locksmithing, and other security systems issues. 


PRECINCT PROPERTIES BRANCH 


Whitney Block 

Rm 2540, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3599 
Fax (416)325-3593 

8:30 - 4:30 


The Precinct Properties Branch is responsible for building operations and maintenance for the Main 
Legislative Building and the first three floors of the Whitney Block. The branch provides general 
building services which include interior design and repair services. It is also responsible for 
heritage conservation and a long-term program to upgrade the Legislative Building. Plans include 
compliance with life and fire safety and accessibility standards. 


GOVERNMENT CAUCUS OFFICE 


Legislative Bldg 

Rm 251, Queen’s Park 

Toronto M7A 1A4 

General Inquiry (416)325-7255 


The Liberal Party (LIB) currently forms the Government of Ontario. Each LIB Member of 
Provincial Parliament (MPP) is part of the Government Caucus. The Caucus deliberates policies 
and programs which will become part of legislation to be introduced in the Legislature. Specific 
committees are responsible for certain areas. The Caucus Office has a Chief Whip who looks after 
attendance in full Caucus, committee meetings and the Legislature, and keeps all Members 
informed on votes expected in the Legislature. In addition, to his/her Queen’s Park office, each 
Liberal MPP has a local constituency office to serve the needs of the people that he or she 
represents. 


PC RESEARCH AND SERVICES 


Legislative Bldg North Wing 
Rm 200, Queen’s Park 

Toronto M7A 1A8 

General Inquiry (416)325-7272 
Fax (416)325-3810 


The Progressive Conservative Party (PC) currently forms the Official Opposition to the Ontario 
Government. Each Member of Provincial Parliament (MPP) belonging to the PC Party is part of 
the PC Caucus. The Caucus has a Chief Whip who looks after attendance in full Caucus, 
committee meetings and the Legislature, and keeps all Members informed of votes expected in the ~ 
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Legislature. In addition to a Queen’s Park office, each MPP has a constituency office to serve the 
needs of the people that he or she represents. 


THIRD PARTY - THE NEW DEMOCRATIC PARTY 


Legislative Bldg 

Rm 114, Queen’s Park 
Toronto M7A 1A5 

General Inquiry (416)325-7116 
Fax (416)325-8222 (Fax) 


Each Member of Provincial Parliament (MPP) belonging to the New Democratic Party (NDP) is 
part of the NDP Caucus. The Caucus office has a Chief Whip who looks after attendance in full 
Caucus, committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each MPP has a constituency office to serve the needs of the people 
that he or she represents. 


ACTS 


Legislative Assembly Act 
Policy and Priorities Board of Cabinet Act 
Representation Act, 1996 


ENVIRONMENTAL COMMISSIONER OF ONTARIO 


Suite 605, 1075 Bay St 
Toronto M5S 2B1 | 
General Inquiry (416)325-3377 
Toll Free 1-800-701-6454 

Fax (416)325-3370 
WWW.eC0.0n.ca 

8:30 - 5:00 


The Environmental Commissioner of Ontario (ECO), an independent officer of the Legislative 
Assembly of Ontario, promotes the values, goals and purposes of the Environmental Bill of Rights 
(EBR) to improve the quality of Ontario’s natural environment. The Environmental Commissioner 
of Ontario monitors and reports on the application of the EBR, provides public education to 
facilitate Ontario residents’ participation in environmental decision-making, and reviews 
government accountability for environmental decision-making. 


INFORMATION AND PRIVACY COMMISSIONER/ONTARIO 


Suite 1400, 2 Bloor St E 

Toronto M4W 1A8 

General Inquiry (416)326-3333 

TTY (416)325-7539 

Toll Free 1-800-387-0073 

Fax (416)325-9195 

WWW.ipc.on.ca 

8:30 - 5:00 

| 
The Information and Privacy Commissioner oversees the Freedom of Information and Protectior 
of Privacy Act, the Municipal Freedom of Information and Protection of Privacy Act, and the 
Personal Health Information Protection Act, 2004 (PHIPA). The first two Acts grant individuals 
the right of access to government-held records with limited exemptions and protect their personal 
information. PHIPA governs the collection, use and disclosure of personal health information (PHI 
within the health care system. They establish rules about how government and health information 
custodians (HICs) may collect, use and disclose personal data. Individuals have a right to access 
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their own personal information and may have these records corrected. The IPC reviews decisions 
made by government organizations and HICs, investigates complaints related to PHI, and reviews 
policies and procedures ensuring compliance with PHIPA. The Commissioner is appointed by and 
reports to the Legislative Assembly of Ontario. 


OFFICE OF THE AUDITOR GENERAL 


Suite 1530, 20 Dundas St W 
PO Box 105 

Toronto M5G 2C2 

General Inquiry (416)327-2381 
Fax (416)327-9862 
www.auditor.on.ca 

8:30 - 5:00 i 


The Auditor General conducts independent audits, reviews and special assignments under the 
authority of the Auditor General Act, that provide assurance, objective information, 
recommendations and advice to the Legislative Assembly, the Standing Committee on Public 
Accounts or to a Minister of the Crown. In doing so, the Office of the Auditor General promotes 
accountability and value-for-money in government operations and in recipients of government 
grants in the broader public sector. Additionally, under the Government Advertising Act, 2004, 
the Auditor General is required to review specified types of advertising and certain printed matter 
proposed by government offices to determine whether they meet the standards required by that Act. 
Under both Acts, the Auditor General reports the results of the work conducted each year directly 
to the Legislative Assembly. : 


OFFICE OF THE CHIEF ELECTION OFFICER | 


51 Rolark Dr 

Scarborough M1R 3B1 

General Inquiry (416)326-6300 (Elections Ontario) 
General Inquiry (416)325-9401 (Election Finances) 
TTY 1-888-292-2312 

Toll Free 1-888-668-8683 (Elections Ontario) 

Toll Free 1-866-566-9066 (Election Finances) 

Fax (416)326-6200 (Elections Ontario) 

Fax (416)325-9466 (Election Finances) 
www-.electionsontario.on.ca 

8:30 - 5:00 


The Office of the Chief Election Officer (as “Elections Ontario”) conducts general elections and 
by-elections of Members to the Legislative Assembly under the Election Act, and trains, directs 
and supervises returning officers in the 103 electoral districts. Under the Election Finances Act, the 
Office oversees the registration of political parties and constituency associations, as well as 
candidates during provincial elections. It monitors financial reporting associated with leadership 
contests and the annual and electoral activities of the parties, associations and candidates, and 
administers the reimbursement of campaign expenses. Under the Municipal Elections Act, 1996, 
the Office considers and decides appeals regarding questions proposed for submission to municipal 
slectors. It also has responsibilities under the Taxpayer Protection Act, 1999, including the 
administration of referenda. The Office provides historical and comparative research, public 
nformation and policy advice. 


2lection Finances Act 
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OFFICE OF THE INTEGRITY debits RABE Me 


Suite 2101, 2 Bloor St E 

Toronto M4W 1A8 

General Inquiry (416)314-8983 

Fax (416)314-8987 

WwWw.oico.on.ca , 
8:30 - 5:00 


The Integrity Commissioner is responsible for ensuring all Members of the Legislative Assembly 
and Executive Council comply with the Members’ Integrity Act, 1994, including the filing of Public 
Disclosure Statements, and the right to conduct an inquiry if there are reasonable and probable 
grounds to believe that the Act has been contravened. The Commissioner also has responsibility 
under the MPP Compensation Reform Act, (Arm’s Length Process), 2001 and the Cabinet 
Ministers’ and Opposition Leaders’ Expenses Review and Accountability Act, 2002. An Annual 
Report is filed with the Speaker and can be viewed on our Web site. A printed copy is available 
from Publications Ontario, 880 Bay St, Toronto. 


ACTS 


Accountability for Expenses Act (Cabinet Ministers and Opposition Leaders), 2002 
Members’ Integrity Act, 1994 
MPP Compensation Reform Act, (Arm’s Length Process), 2001 


LOBBYISTS REGISTRATION OFFICE 


Suite 2101, 2 Bloor St E 
Toronto M4W 1A8 

General Inquiry (416)327-4053 
Fax (416)327-4017 
lobbyist.oico.on.ca 

8:30 - 5:00 


Under the Lobbyists Registration Act, 1998, the Integrity Commissioner has delegated the 
responsibilities of the Registrar. The Registrar is responsible for administering the lobbyist 

_ registration process, including ensuring paid lobbyists report their lobbying of public office holders 
by filing a return; providing advice and information about the registration system to lobbyists, 
public office holders, the public and media; and ensuring public accessibility to the information 
contained .in the lobbyists registry. An Annual Report is filed with the Speaker and can be viewed 
on our Web site. A printed copy is available from Publications Ontario, 880 Bay St, Toronto. 


ACTS | | 
Lobbyists Registration Act, 1998 


OMBUDSMAN ONTARIO 


Bell Trinity Square 

10th Fir South Tower, 483 Bay St 

Toronto M5G 2C9 s 
(416)586-3300 (Main Office Line) : 
TTY 1-866-411-4211 , 
Toll Free 1-800-263-1830 (Complaints Intake) 
Fax (416)586-3485 

www.ombudsman.on.ca 

9:00 - 4:30 


The Ombudsman investigates and resolves public complaints about decisions or actions made b 
an Ontario government ministry, board, agency, tribunal or commission. Reporting to the 
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Legislature, the Ombudsman is independent of political ties or governmental influences. The 
process employed is non-adversarial and attempts to seek out mutually-satisfactory resolutions to 
problems. The Ombudsman administers the Ombudsman Act and presents an annual report to the 


Speaker of the Legislative Assembly. All complaint-related inquiries should be directed to 1-800- 
263-1830 or 416-386-3300. 


ACTS 
Ombudsman Act. 
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MINISTER RESPONSIBLE FOR ABORIGINAL AFFAIRS 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 e 
Fax (416)326-4017 

www.nativeaffairs.jus.gov.on.ca 

8:30 - 5:00 


DEPUTY MINISTER RESPONSIBLE FOR ABORIGINAL AFFAIRS 


ONTARIO SECRETARIAT FOR ABORIGINAL AFFAIRS 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


The Ontario Secretariat for Aboriginal Affairs supports the Minister Responsible for Aboriginal 
Affairs. It provides corporate Aboriginal policy development and management support and 
negotiates and settles land claims. It also manages the Province’s relationships with First Nations, 
Aboriginal organizations (including Metis, Native women, Inuit and off-reserve) and the federal 
government. As the corporate lead on Aboriginal affairs within the Ontario Government, it provides 
Aboriginal policy development and relationship expertise and coordinates cross-ministry 
Aboriginal policy initiatives and multi-lateral relationship processes. The Secretariat is responsible 
for the New Approach to Aboriginal Affairs and other corporate coordination activities. 


OFFICE OF THE SECRETARY 


4th Flr, 720 Bay St 

Toronto M5G 2K1*° 

General Inquiry (416)326-4740 
Fax (416)326-2361 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


The Secretary for Native Affairs develops and implements strategic directions and corporate 
priorities on Aboriginal issues in support of the Minister Responsible for Aboriginal Affairs. The 
Secretary also leads the senior management team in the management of day-to-day operations and 
communications. The Secretary for Aboriginal Affairs is supported by the Office of the Secretary. 


BUSINESS SERVICES 


4th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


The Business Services Unit is responsible for the coordination of internal business support of the 
Secretariat, including developing the Secretariat’s Results-based Plan and Infrastructure Plan; 
performance measurement and program evaluation activities; financial, administrative, systems and 
human resources support; transfer payment administration; support to the Mercury Disability Board 
and Fund; administration of Freedom of Information Requests; and administration of the 
Aboriginal Community Capital Grants Program (ACCGP). 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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COMMUNICATIONS 


4th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326- tae 
Fax (416)326-4779 

8:30 - 5:00 


The Communications branch provides communications expertise, services and advice. The branch 
supports the Secretariat’s goals through the delivery of strategic and operational communications. 


LEGAL SERVICES BRANCH 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

‘General Inquiry (416)326-4740 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


The Legal Services Branch provides Aboriginal law expertise and legal services and advice to 
support the Secretariat’s goals. The branch also liaises with other legal branches in government on 
Aboriginal and related law matters. 


NEGOTIATIONS 


4th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


The Negotiations Branch researches land claims, conducts land claim negotiations, implements 
negotiated settlements, and represents Ontario in federally led self-20vernment negotiations. 


NEGOTIATIONS - PEMBROKE, ~ NEGOTIATIONS - THUNDER BAY 
INFORMATION CENTRE - ALGONQUINS —_ 189 Red River Rd 

OF GOLDEN LAKE LAND CLAIM Thunder Bay P7B 1A2 

Ontario Government Bldg General Inquiry (807)343-7246 

31 Riverside Dr : Fax (807)343-7249 


PO Box 220 8:30 - 5:00 
Pembroke K8A 8R6 ; 

General Inquiry (613)732-8081 

Fax (613)732-7136 

8:30 - 5:00 


POLICY AND RELATIONSHIPS 


Ath Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


The Policy and Relationships Branch provides corporate policy development, implementation, 
coordination and monitoring support on Aboriginal matters. The branch develops and maintains 
positive and constructive relationships with First Nations, Metis and Aboriginal organizations at 
the provincial and national level, as well'as with the federal government and other provincial 
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governments in regard to Aboriginal matters. The branch also supports bilateral and tripartite 
processes with First Nations governments, Metis and Aboriginal organizations and fosters effective 
communication between senior government representatives and First Nations/Metis/Aboriginal 
leaders. 


ACTS 


English and Wabigoon River Systems Mercury Contamination Settlement Agreement Act, 1986 
Manitoulin, Barrie and Cockburn Islands Land Act, 1990 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINISTRY OF AGRICULTURE, FOOD AND RURAL 
AFFAIRS 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 
Toll Free 1-888-466-2372 
www.omafra.gov.on.ca 

8:30 - 5:00 


The vision of the Ministry of Agriculture, Food and Rural Affairs (OMAFRA) is “a strong agri-food 
sector that is integral to Ontario’s economy and contributes innovative solutions to protect the 
environment, to provide safe and nutritious food, to promote the bio-economy and to support the 

health and well being of Ontarians.” The ministry works in partnership with an industry that 
employs more than 650,000 people, contributes more than $30 billion annually to the provincial 
economy and provides sound environmental stewardship. The ministry plays a key role in bringing 
a strong agricultural and food industry perspective to provincial policies. Staff at the ministry’s 
Guelph headquarters and across the province provide a wide range of agri-food programs and 
services. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Flr NE, 1 Stone Rd W 
"Guelph NIG 4Y2 

General Inquiry (519)826-3513 

Toll Free 1-888-466-2372 

Fax (519)826-4253 

8:30 - 5:00 


The Communications Branch supports ministry programs and policies by providing information in 
English and French to staff, the media and the public through news releases, correspondence, the 
Internet/Intranet, broadcasts, publications and exhibits. The branch recommends communications 

policies for the ministry, provides communications support to the Minister and Deputy Minister and 
advises other branches on communications strategies. 


CREATIVE SERVICES 


2nd Flr NE, 1 Stone Rd W 
‘Guelph N1G 4Y2 
General.Inquiry (519)826-3513 
Toll Free 1-888-466-2372 

Fax (519)826-3262 

8:30 - 5:00 


Creative Services supports the development and delivery of government/ministry communications 
materials and products for clients and the public via television/radio/satellite broadcasts, the 
Internet/Intranet, exhibits, and publications. Services include the coordination and production of: 
displays and exhibits; a variety of communications products in English and French e.g. audio-visual 
materials and publications, in print and electronic formats; educational and training videos for 
government/ministry and external clients in VHS, DVD,CD ROM etc. format; coordination of the 
French Language Translation Services; and the provision of direction on and coordination of 
copyright information requests and visual identity. 
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FRENCH LANGUAGE SERVICES 


2nd Fir NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3513 
Fax (519)826-4253 

8:30 - 5:00 


The French Language Services Office, monitors the delivery of French language client services; 
provides advice to management/staff to ensure compliance with the French Language Services Act; 
acts as point of contact for the Office of Francophone Affairs; provides assistance in recruitment; 
prepares the ministry’s annual and other reports; resolves complaints and coordinates the Canada- 
Ontario Agreement for the Promotion of Official Languages. . 


STRATEGIC COMMUNICATIONS 


2nd Fir NE, 1 Stone Rd W ‘ 
Guelph NIG 4Y2 

General Inquiry (519)826-3513 

Fax (519)826-3262 

8:30 - 5:00 


Announcements of interest to the ministry and the ministry’s client groups or the public are 
developed and coordinated by Strategic Communications. The unit monitors current issues and 
offers advice and assistance to staff, senior management and the Minister’s office in the areas of 
news releases, communications plans, media relations, correspondence, corporate and program 
publications, speeches and advertising coordination and placement. 


LEGAL SERVICES BRANCH 


5th Flr NE, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4251 | 
General Inquiry (519)826-4250 | ) 
Fax (519)826-3385 | 
8:30 - 5:00 | 


The Legal Services Branch provides general legal services to the ministry, including interpretation : 
of statutes and regulations, drafting legislation, preparation of Orders in Council, drafting 
agreements and other legal documents, and offering legal opinions on a wide variety of matters. 
The branch also assists in the conduct of civil litigation, represents the ministry before various 
tribunals and serves as counsel to a number of ministry boards. 


OFFICE OF THE CHIEF VETERINARIAN 


1 Stone Rd 

Guelph NIG 4Y2 

General Inquiry (519)826-3258 
_Fax (519)826-3254 

8:30 - 5:00 


The Office of the Chief Veterinarian of Ontario (CVO) takes the lead in the event of an animal 
health or related food safety emergency. The duties of the CVO also include maintaining links with 
the Chief Veterinarian of Canada, the Chief Medical Officer of Health in Ontario, Emergency 
Management Ontario, other ministries and other provinces. The office supports existing animal 
health programs, and will assess the need for a separate Animal Health Act and develop a 
comprehensive strategy for the prevention and early detection of serious animal diseases, especially 
those that can affect people. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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~FOOD SAFETY AND ENVIRONMENT DIVISION 
Sth Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

_ General Inquiry (519)826-4304 

Fax (519)826-4416 

- www.omafra.gov.on.ca 

8:30 - 5:00 


_ The Food Safety and Environment Division is responsible for the ministry’s main regulatory 

_ functions relating to food inspection and nutrient management and is the lead for non-regulatory 
_ programs, in food safety, nutrient management and environment, and for policy development for 
| Hazard Analysis Critical Control Point (HACCP), traceability and environment 


Services offered to the Public: 
Apiary Program 
Apiculture Inspection Program/Bee Inspection 


| ADMINISTRATIVE UNIT 


Sth Flr NW & SE, 1 Stone Rd W 

| Guelph N1G 4Y2 

General Inquiry (519)826-4311 
-www.omaftra.gov.on.ca/english/food/ 
| 8:30 - 5:00 


‘The Administrative Unit provides financial, human resource and administrative program delivery 
(Hl. : 


Support to the division. 


ENVIRONMENTAL POLICY AND PROGRAMS BRANCH 
3rd Fir S, 1 Stone Rd W , 

Guelph NIG 4Y2 

| Toll Free 1-877-424-1300 

Fax (519)826-3259 ce 

18:30 - 5:00 


Environmental Policy and Programs Branch promotes the wise use of rural Ontario’s land and 
water resources. Key program areas include engineering and technology, environmental 
management, and municipal and planning liaison and agricultural land resource information. Areas 
of focus include: agriculture policies related to land use and the Planning Act - including location 
of buildings (MDS1 & MDS2) and other normal farm practices; Best Management Practices and 
Environmental Farm Planning - including soils and water management; utilization of manure, 
jsludge and other nutrients or wastes; and agriculture buildings, structures and equipment and 
further development of policies and regulations under the Nutrient Management Act R.S.O. 2002. 


Services offered to the Public: 

Agricultural Tile Drainage Installation Act 
Drainage Act 

Environmental Farm Plan Technical Support 
biFarm Implement Dealer Registration Certificate 
Farm Implement Distributor Registration Certificate 
Farm Implements Complaints Handling 


Farming and Food Production Protection Act Program 
Tile Drainage Act 


For information on I&IT Clusters, see introductory page x 
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FOOD INSPECTION BRANCH 


5th Fir NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 
www.omafra.gov.on.ca/english/food/ 
8:30 - 5:00 


The Food Inspection Branch monitors compliance with legislated standards for meat and livestock 
products, milk and milk products, fruits and vegetables, and eggs, by providing inspection services 
at production and processing facilities and other points of marketing and distribution. It is 
responsible for establishing food safety standards and working with other ministries and agencies 
with food safety mandates to provide a strong seamless food inspection environment from farm to 
fork in Ontario. The branch also evaluates financial responsibility of applicants and issues licenses 
under the Ontario Beef Cattle Financial Protection Program. 


DAIRY FOOD SAFETY PROGRAM 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 ~ 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.omafra.gov.on.ca/english/food/ 
8:30 - 5:00 


The Dairy Food Safety Program (DFSP) ensures compliance with regulations and policies 
governing the production, processing, and distribution of safe, high quality milk and milk products 
manufactured in Ontario through various government and industry partnerships and a 
comprehensive regulatory based field to fork approach. The unit delivers a licensing program, 
certification programs for Bulk Tank Milk Graders and Plant Milk and Cream Graders, as well 

as complete laboratory services for both monitoring and investigation of raw milk and finished > 
products, to support the Raw Milk Quality Program and the Plant and Distribution Audit/ 
Inspection Programs.” 


FOODS OF PLANT ORIGIN 


5th Flr NW, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.omafra.gov.on.ca/english/food/_ 
8:30 - 5:00 


The Foods of Plant Origin unit is responsible for the development and implementation of food 
safety and quality standards and programs for foods of plant origin. 


MEAT INSPECTION OPERATIONS 

Sth Flr NW, | Stone Rd W 2 
Guelph NIG 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 

www.omafra.gov.on.ca/english/food/ 

8:30 - 5:00 


inspection services to approximately 185 licenced abattoirs during all slaughter operations. Meat 


4 
. 
° . . . * . . . 5 
Meat Inspection Operations assigns and schedules inspection hours and delivers continuous me 
inspection services include monitoring plant operational practices, conducting ante- and post- 
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mortem inspections of animals and carcasses, inspecting further processing operations (i.e. cutting, 
boning, production of ready-to-eat meats), collecting and submitting laboratory samples and 
reporting plant and inspection statistical data: In addition inspecting services are provided at 60 non 
slaughter, free standing meat processing plants. 


AREA 01, KEMPTVILLE AREA 06, GTA 
OMAF/ORC Bldg Bldg E, 1201 Wilson Ave 
59 Ministry Dr Downsview M3M 1J8  ~ 
PO Box 2004 General Inquiry (519)826-4230 
- Kemptville KOG 1JO 
: AREA 07, GUELPH 
G 1] 519)826-42 , 
_ General Inquiry (519)826-4230 2284 Nursery Rd 
_ AREA 02, BRIGHTON Midhurst LOL 1X0 
~ 95 Dundas St General Inquiry (519)826-4230 
RR 3 
Brighton KOK 1HO Mo a y 
General Inquiry (519)826-4230 ~ PO Box 8000 
_ AREA 03, LINDSAY Vineland LOR 2E0 
322 Kent St W ~ General Inquiry (519)826-4230 
Lindsay K9V 4T7 
| ; : : AREA 09, ERIE 
| General Inquiry (519)826-4230 Unit A 40T Laken De 
_ AREA 04, MIDHURST Woodstock N4T 1W2 
2284 Nursery Rd General Inquiry (519)826-4230 
Midhurst LOL1XO : 
General Inquiry (519)826-4230 Se CEO 
: Bernie House 
-AREA 05, GUELPH NORTH 120 Main St E 
Sth Flr NW, 1 Stone Rd W - Ridgetown NOP 2CO 


Guelph NIG 4Y2 General Inquiry (519)826-4230 
General Inquiry (519)826-4230 


: ONTARIO BEEF CATTLE FINANCIAL PROTECTION PROGRAM 


Sth Flr NW, | Stone Rd W - 
Guelph N1G 4Y2 : 

General Inquiry (519)826-3886 

Fax (519)826-4375 

www.omafra.gov.on.ca/english/food/other/ 

8:30 - 5:00 


i 
i 
i 
1 


The Ontario Beef Cattle Financial Protection Program requires beef dealers to be licensed in 
Ontario in order to purchase beef cattle or carcasses sold ona rail grade basis. The program provides 
financial protection to the seller, i.e. producers, sales barn operators and county dealers, on the sale 
\ of beef. ss 


POLICY AND AUDIT SERVICES 
Sth Fir NW, 1 Stone Rd W 


General Inquiry (519)826-4230 

Fax (519)826-4375 
www.omafra.gov.on.ca/english/food/ 
8:30 - 5:00 


The Meat Inspection Policy and Audit Services unit administers and assists in monitoring : 
compliance with, the following Acts: Food Safety and Quality Act (Meat Regulation); Livestock 
Community Sales Act; Livestock and Livestock Products Act: Beef Cattle Marketing Act; Farm 


For information on I&IT Clusters, see introductory page x 
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Products Grades and Sales Act; and the Dead Animal Disposal Act. This activity contributes to 
ensuring the safety of meat, the health and humane treatment of livestock marketed, the protection 
of producers’ and consumers’ interests with respect to the meat industry and proper disposal of 
deadstock. In addition, veterinary inspection services are provided for abattoirs and sales barns. 


FOOD SAFETY PROGRAMS BRANCH 


5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 
www.omafra.gov.on.ca 
8:30 - 5:00 


The Food Safety Programs Branch leads and coordinates the traceability and Hazard Analysis 
Critical Control Point (HACCP) strategies and programs from farm to fork. The branch delivers 
financial assistance programs for industry (i.e. Meat Plant Assistance Program); ensures province- 
‘wide investigation, compliance, and enforcement activities; and develops communications 
promoting food safety to industry and consumers. 


ENFORCEMENT AND COMPLIANCE 


5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519) 826-4547 
www.omafra.gov.on.ca 


Enforcement and Compliance unit is responsible for ensuring effective province-wide 
investigation, compliance and enforcement activities on legislation administered by the ministry. 
It liaises with ministry regulatory programs, Ministry of Natural Resources Enforcement Unit, other 
governments and ministries and stakeholders to ensure effective compliance and enforcement 
programs. 


FOOD SAFETY ANIMAL PROGRAMS 
1 Stone Rd W 

Guelph N1G 4Y2 7 
General Inquiry (519) 826-3102 


www.omafra.gov.on .ca 
8:30 - 5:00 


The Food Safety Animal Programs supports the development and implementation of Hazard 
Analysis Critical Control Point (HACCP) and related programs, such as On-Farm HACCP based — 
initiatives; HACCP Advantage for food processing; Traceability; and, HACCP and food safety 
education programs. The program develops and delivers Good Practices programs for different 
sectors in the Food continuum, as good Agricultural Practices; and Good Food Handling Practices. 


FOOD SAFETY PLANT PROGRAMS 
5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519) 826-3667 
www.omafra.gov.on.ca 


The Food Safety Plant Programs unit supports the development and implementation of Hazard 
Analysis Critical Control Point (HACCP) and related programs, such as On-Farm HACCP based 
initiatives; HACCP Advantage for food processing; Traceability; and, HACCP and food safety 
education programs. The program develops and delivers Good Practices programs for different 
sectors in the Food continuum, as good Agricultural Practices; and Good Food Handling Practices. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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NUTRIENT MANAGEMENT BRANCH 


3rd Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-466-2372x63325 
Toll Free 1-866-242-4460 

Fax (519)826-661 1 

8:30 - 5:00 


The Nutrient Management Branch in conjunction with the Ministry of Environment is responsible 
for the administration of the Nutrient Management Act R.S.O. 2002 and its regulations. Key 
program areas include nutrient management awareness, education, training and certification of 
farmers, agriculture and non-agricultural operators, consultants and municipalities; the review of 
all legislated nutrient management plans and strategies; and the provision of technical assistance 
and information to all of the above groups. 


Services offered to the Public: 
Nutrient Management Program 


INNOVATION AND COMPETITIVENESS DIVISION 


3rd Fir S, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free 1-877-424-1300 (Agricultural Information Contact Centre) 
Toll Free 1-800-461-6132 (Northern Ontario) 

Fax (519)826-3259 

8:30 - 5:00 


The Innovation and Competitiveness Division is responsible for programs and services to support 
agricultural research and information technology transfer and to meet other critical issues facing 
rural Ontario such as land, air and water management. Staff work with farmers, agri-businesses, 
municipalities, and other partners in the agriculture and rural sectors to identify needs and 
Opportunities, adopt new technologies and make sound business decisions. It is responsible for 
expanding Ontario food and agricultural sales in export and domestic markets, and providing 
support to the processing industry through investment attraction, investment retention and sector 
development. The division also coordinates policy in the areas of agriculture and food research, 
education and laboratory services and administers the OMAF/University Agreement between 
OMAEF and the University of Guelph. 


CLIENT SERVICES BRANCH 


3rd Fir S, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3567 

8:30 - 5:00 


Staff in Client Services coordinate the delivery of leading edge technical information and business 
Services to a wide variety of clients and stakeholders across the province. Information and services 
are provided through: Agricultural Information Contact Centre; OMAFRA Web site; Resource 
Centres strategically located across southern Ontario and the Northern Regional Office in Verner; 
Regional Information Coordinators, Agricultural Representatives and Business and Organizational 
Management Specialists working in partnership with local stakeholders, agri-business and rural 
municipalities and businesses; and Government Information Centres located in communities across 
the province. 
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REGIONAL OFFICES 


Regional offices provide the infrastructure and services needed to support program leads and 
specialists located across the province. Sixteen regional information coordinators work with local 
agricultural and rural organizations, municipalities and community leaders, to identify needs of our 
clients to division and program management, and ensure that ministry information products, 
services and resources are available to the community. 


CENTRAL REGION 


Wellington Pl 

Fergus Resource Ctr, RR | 
Fergus NIM 2W3 

General Inquiry (519)846-0941 
» Fax (519)846-8178 


8:30 - 5:00 
In Central Region, resource centres are located in Fergus, Simcoe and Vineland Station. 
FERGUS RESOURCE CENTRE VINELAND RESOURCE CENTRE 
Wellington Pl ; Advisory Services Bldg 
RR1 4890 Victoria Ave N. 
Fergus NIM 2W3. | PO Box 8000 
General Inquiry (519)846-0941 Vineland Station LOR 2E0 
Fax (519)846-8178 General Inquiry (905)562-4147 
8:30 - 5:00 Fax (905)562-5933 
- Mo a 
SIMCOE RESOURCE CENTRE sage 
Hwy 3 & Blueline Rd 
PO Box 587 


Simcoe N3Y 4N5 

General Inquiry (519)426-7120 
Fax (519)428-1142 

8:30 - 5:00 


EAST REGION 


East Region/Kemptville District Office 
59 Ministry Dr 

PO Box 2004 

Kemptville KOG 1JO 

General Inquiry (613)258-8295 

Fax (613)258-8392 


8:30 - 5:00 

In the Eastern Region, resource centres are located in Alfred, Brighton, Kemptville and Lindsay. — 
ALFRED RESOURCE CENTRE BRIGHTON RESOURCE CENTRE 

31 St Paul St 95 Dundas St Ges 

PO Box 430 RR 3 

Alfred KOB 1A0 Brighton KOK 1HO 

General Inquiry (613)679-4411 General Inquiry (613)475-1630 

Fax (613)679-0929 Fax (613)475-3835 

8:30 - 4:30 ~ 8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca _ 
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EMPTVILLE RESOURCE CENTRE LINDSAY RESOURCE CENTRE 
ast Region/Kemptville District Office 322 Kent St W 

) Ministry Dr Lindsay K9V 4T7 

2 Box 2004 General Inquiry (705)324-6125 
emptville KOG 1JO Fax (705)324-1638 

eneral Inquiry (613)258-8295 8:30 - 4:30 

ix (613)258-8392  ~ 


30 - 5:00 


ORTH REGION 


dwell Township Hall Bldg 
By 64 

) Box 521 

smer POH 2M0 

meral Inquiry (705)594-2312 
hl Free 1-800-461-6132 

X (705)594-9675 

30 - 5:00 


iricultural activity occurs in each of the districts in Northern Ontario, consisting of Nipissing, 
try Sound, Muskoka, Manitoulin, Sudbury, Temiskaming, Cochrane, Algoma, Thunder Bay, 
iny River and Kenora. This activity is quite diverse and although dairy and beef predominate, 

- agricultural community consists also of poultry, market gardening, venison, maple syrup, sod, 


ato, greenhouse, goat, sheep, horse, cash crop, strawberry, quail, swine, honey, rabbit, cranberry, 
, bison and fish farming. 


IRTHERN ONTARIO REGIONAL OFFICE 
dwell Township Hall Bldg 
ry 64 


1eral Inquiry (519)873-4070 
| (519)873-4062 
- 5:00 


ae Southwest Region, resource centres are located in Ridgetown, Clinton, London, Woodstock 
l Stratford. 


INTON RESOURCE CENTRE LONDON RESOURCE CENTRE 
t Don St 3 _ 667 Exeter Rd 

(Box 159 London N6E 1L3 

liton NOM 1L0 General Inquiry (519)873-4070 
eral Inquiry (519)482-3333 Fax (519)873-4062 

1 (519)482-5031 8:30 - 5:00 

)- 4:30 : 
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RIDGETOWN RESOURCE CENTRE STRATFORD RESOURCE CENTRE 
Main St E 581 Huron St 

PO Box 400 Stratford NSA 5T8 

Ridgetown NOP 2CO General Inquiry (519)271-0280 
General Inquiry (519)674-1690 Fax (519)273-5278 

Fax (519)674-1564 8:30 - 5:00 

8:30 - 5:00 : 


WOODSTOCK RESOURCE CENTRE 
Unit A, 401 Lakeview Dr 

Woodstock N4T 1W2 

General Inquiry (519)537-6621 

Fax (519)539-5351 

8:30 - 5:00 


AGRICULTURAL INFORMATION CONTACT CENTRE 


4th Flr, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-424-1300 
8:00 - 5:00 


Resource agents in the Agricultural Information Contact Centre respond to inquiries from farm 
agri-business and rural business and provide access to a variety of sources of technical and busin 
information. | 
epee Oe EE Oh ON ee ee ee 
Services offered to the Public: 

Agricultural Information Contact Centre 


fies RECUR oe oe Se a ee 


CROP TECHNOLOGY BRANCH 


3rd Flr SW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3567 

8:30 - 5:00 


Crop Technology Branch manages plant science technology transfer issues, influences policy 
development and creates technical information for public and private advisory services across 
province for use by commercial crop producers. The team focuses on field and horticulture cr 
agroforestry, use of pesticides and a variety of production practices including integrated pest 
management. Services provided include provincial extension short courses, field days, brochu: 
factsheets and technical production packages, and sector problem solving. The team provides 
technical support for pesticide minor use registration, nutrient management, organic crop 
production and new crop development. 

NS dag ee ced pits Pegaso a ee 
Services offered to the Public: 

Farm Soil Sample Analysis 

Fertilizer Requirement Tables 

Field Crops/Horticulture Technology/Horticulture Crops/Greenhouse, Agroforestry and Spec 
Crops 

OMAFRA Agriphone Numbers 

Weed Control Act Program 


a ee eee a aS 
For information on “Services offered to the Public” see our Web site at www.serviceontario. 
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“OOD INDUSTRY COMPETITIVENESS BRANCH 
th Flr NW, 1 Stone Rd W 

juelph NIG 4Y2 

jeneral Inquiry (519)826-4190 

‘ax (519)826-4333 

/ww.omafra.gov.on.ca/english/food/ 

:30 - 5:00 


e Food Industry Competitiveness Branch’s mandate is to retain and attract investment in 
intario’s food industry. The branch consists of a Client Account Unit and an Investment 
evelopment Unit and offers investment support and strategic insight to industry. 


ILIENT ACCOUNT UNIT 

h Flr NW, 1 Stone Rd W_ 

uelph NIG 4Y2 

eneral Inquiry (519)826-4190 

x (519)826-4333 
ww.omafra.gov.on.ca/english/food/ 
130 - 5:00 


« 


he Client Account Unit focuses on investment retention and expansion activities that support the 
feation of jobs and investment in Ontario’s food industry. The unit provides information that will 
uence investment decisions and is active in facilitating sector-wide approaches to growing the 
(dustry. Regular contact is made with food processing companies, trade associations, grocery 


#ailers and food service establishments on a variety of business development issues. 
| 


WESTMENT DEVELOPMENT UNIT 
fi Fir NW, 1 Stone Rd W 

felph NIG 4Y2 

tneral Inquiry (519)826-4190 

Px (519)826-4333 © 
vw.omafra.gov.on.ca/english/food/ 

30 - 5:00 


e Investment Development unit supports new value added food processing and bio-products 
restment needs, providing expertise in the areas of research, training, regulations, innovation, 


rastructure and marketing. The unit also works with site selectors and municipalities in securing 
opriate sites in Ontario. 


Srvices offered to the Public: 
en to the World - Video & CD-ROM 


| 
ESTOCK TECHNOLOGY BRANCH 
Flr, 1 Stone Rd W 
elph NIG 4Y2 
1 Free 1-877-424-1300 - 
: (519)826-3567 
:(519)826-3254 
‘M0 - 5:00 


estock Technology Branch is responsible for dealing with issues relating to livestock and 

iltry management, and coordinates the delivery of technology transfer programs across Ontario. 
: group promotes high quality livestock production through the use of on-farm quality assurance, 
Iduction systems, genetics, nutrition and animal health improvement programs. 


I 
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Services offered to the Public: 

Animals for Research Act Licensing 

Livestock Medicines Act Program 
Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, Aquaculture and Alternative 
Species 

Ontario Feeder Cattle Loan Guarantee Program 

Ontario Livestock Medicines Education Program 

Ontario Record of Performance Program for Sheep 

Ontario Swine Herd Information Plan 


Pounds Act 
Veterinary Assistance Program for Northern Ontario Designated Areas 
Veterinary Science , 


eS ee 


MARKET DEVELOPMENT BRANCH 


5th Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 é: 
www.omafra.gov.on.ca/english/food/ 
8:30 - 5:00 


The Market Development Branch is responsible for the development and expansion of internatio 
markets for Ontario agri-food products and for the Foodland Ontario program which promotes 
domestic consumption of Ontario grown fruits and vegetables. The branch consists of two uni 
the Domestic Marketing Unit and the Export Marketing Unit. 


DOMESTIC MARKETING UNIT 


5th Flr SE, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-4210 
Fax (519)826-3460 
www.foodland.gov.on.ca 

8:30 - 5:00 


The Domestic Marketing Unit delivers the Foodland Ontario program, a consumer communicat 
and promotion program focused on increasing the sale and consumption of Ontario grown frui 
and vegetables. It includes brand services, retail services and client services. 


EXPORT MARKETING UNIT 


5th Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 
www.omafra.gov.on.ca/english/food/export 
8:30 - 5:00 


The Export Marketing Unit assists Ontario agri-food companies to develop export sales in the 
United States and internationally, through trade promotion programs including incoming tradé 
delegations, export missions and the provision of market intelligence to Ontario producers and 
processors. The unit is made up of Export Marketing Officers with sector responsibilities, who v 
with exporting companies and assist those wishing to become export ready. Other Export Marke 
Officers have responsibilities for geographic areas such as the US, Asia and Europe. A Superv 
of Marketing Communications, Events and Research, a Client Information Officer and an Exp 
Marketing Assistant complement the unit. , 


Te ee ee eee ele ae eee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario./ 
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OLICY AND PROGRAMS DIVISION 


nd Fir SW, 1 Stone Rd W 
uelph NIG 4Y2 

eneral Inquiry (519)826-4020 
ax (519)826-3492 

30 - 5:00 


he Policy and Programs Division is responsible for the ministry’s policy processes, the 
iministration and delivery of several farm business risk management programs and the 
lanagement of the ministry’s strategic partnership with AGRICORP. 


ervices offered to the Public: 
ounds Act 


OOD SAFETY SCIENCE AND POLICY BRANCH 


ad Fir SW, 1 Stone Rd W 
uelph NIG 4Y2 

eneral Inquiry (519)826-4020 
ax (519)826-3492 

30 - 5:00 


90d Safety Science and Policy Branch oversees the review and development of a field-to-fork, 
ience-based systems approach for food safety in Ontario. This involves working with sister - 
inistries, Ministry of Health and Long-Term Care, Ministry of Natural Resources and public 
salth units, as well as industry and consumers. 


_ 


NTARIO ETHANOL GROWTH FUND 


id Fir SW, 1 Stone Rd W 
uelph NIG 4Y2 

eneral Inquiry (519)826-3228 
1x (519)826-3492 

30 - 5:00 


e Ontario Ethanol Growth Fund (OEGF) Secretariat manages a provincial initiative to promote 
anol manufacturing in Ontario. The OEGF will help Ontario producers meet the ethanol 
uirements of the Renewable Fuels Standard (an average of 5% ethanol in gasoline). The OEGF 
orks with ethanol producers, gasoline distributors, and alternative fuels researchers and 
novators. 


LICY ANALYSIS BRANCH 


d Fir SW, 1 Stone Rd W 
lelph NIG 4Y2 

mneral Inquiry (519)826-3494 
x (519)826-3170 

30 - 5:00 


te Policy Analysis Branch coordinates and analyzes agriculture and food policy developments. 

ie branch also gathers and publishes a wide range of agricultural statistics and monitors 

pnomic developments in the industries supplying input to agriculture, industries processing farm 

| modities and the sectors delivering commodities to consumers. The branch administers various 
Vincial assistance programs including the Farm Property Class Tax Rate. 
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Services offered to the Public: 

Bear Damage to Livestock Compensation Program 

Commodity Loan Guarantee Program 

Feeder Cattle Loan Guarantee Program 

Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote Predation Program 
Livestock, Poultry and Honey Bee Protection Act -Part II - Damage to Honey Bee Colonies by 
Bears Compensation Program 

Rabies Indemnification Program 

Rural Loan Pool 


Ee Ae ee Se eee 


BOVINE SPONGIFORM ENCEPHALOPATHY (BSE) RECOVERY PROGRAMS ~ 


2nd SE, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-292-5856 

Fax (519)826-4466 
www.omafra.gov.on.ca/english/policy/bserp/index.html 
8:30 - 4:30 


The Ontario Ministry of Agriculture, Food and Rural Affairs (OMAFRA) delivers compensation 
to producers affected by Bovine Spongiform Encephalopathy (BSE) through a variety of 
programs and initiatives. The primary focus of these programs is to facilitate the continued viabili 
of the Ontario industry and to maximize producer returns from the marketplace. 


POLICY DEVELOPMENT UNIT 


2nd Fir SW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3228 
Fax (519)826-3492 

8:30 - 5:00 


The Policy Development Unit deals with a wide range of issues, such as the bio-economy 
(biodiesel, ethanol), labour, BSE trade policy, climate change, and federal-provincial relations. I 
addition, some unit staff are responsible for dealing with policy issues related to a specific sectot 
of the agri-food industry, such as the grape and wine sector and tobacco. 


PROGRAM POLICY UNIT 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3494 
Toll Free French 1-800-333-9723 
_ Fax (519)826-3170 

8:30 - 5:00 


The Program Policy Unit provides policy analysis and support for programs such as the Canadia 
Agricultural Income Stabilization Program (CAIS), Production Insurance, Companion Programs 
under the APF, and Farm Business Registration. The unit also provides policy analysis and 
program delivery related to programs such as Farm Property Class Tax, Livestock Damage 
Programs and a number of farm loan programs. As well, the unit is responsible for managing the 
ministry’s relationship with Agricorp, its key program delivery partner. 


Services offered to the Public: 
Farm Property Class Tax Rate Program 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ARM PROPERTY CLASS TAX RATE PROGRAM 
id Flr SE, 1 Stone Rd W i 

uelph NIG 4Y2 

oI] Free 1-800-469-2285 

oll Free French 1-800-333-9723 

30 - 5:00 ef 


nder provincial property tax reform, farm properties satisfying the eligibility requirements are 


entified in the Farm Property Class Tax Program and taxed at 25% of the municipal residential 
x rate. 


¥TRATEGIC POLICY BRANCH 


th Fir, 77 Grenville St 

onto MSB 1B3 

neral Inquiry (519)826-4020 (Guelph) - 
X (519)826-3614 (Guelph) 

X (416)325-1156 

30 - 5:00 


i Strategic Policy Branch is responsible for managing knowledge to set ministry strategic 
ections in collaboration with its partners; leading the development of long-term integrated 
ategies and policies for the Agriculture and Food sectors and the ministry: leading and 
ordinating the ministry policy agenda with central agencies and other jurisdictions. — 


TFRATEGIC POLICY COORDINATION AND ISSUES MANAGEMENT UNIT 
d Fir SW, 1 Stone Rd W ae : 

elph NIG 4Y2 

neral Inquiry (519)826-4020 

x (519)826-3614 

X (416)325-1156 (Toronto) 

0 - 5:00 


€ Strategic Policy Coordination and Issues Management Unit provides up-to-date information — 
ministry issues for the minister and minister’s staff. The unit is responsible for providing 
ategic leadership for the ministry’s legislative and policy agenda, and planning for future 
iatives; working with all ministry divisions to coordinate the approval process of policy 
uments; coordinating appointments to the ministry agencies, boards and commissions; 
rdinating the ministry activities with respect to the Environmental Bill of Rights; supporting 
nister’s meetings by providing briefing material and attending briefings; and acting as liaison 
ween central agencies and the ministry and providing direction and guidance on central agency 


Hatives. 


=SEARCH AND CORPORATE SERVICES DIVISION 
1 Fir NW, 1 Stone Rd W 

elph NIG 4Y2 

neral Inquiry (519)826-4551 


« (519)826-3390 
0 - 5:00 


f 

> Research and Corporate Services Division provides financial and human resources advice and 
ertise to ministry staff; develops functional administrative and human resources policies and 
cedures in conjunction with each ministry branch, and helps to introduce policies and ensure 

y are being followed; provides financial planning and audit services; administers information 
mnology; provides accommodation and central administrative services and maintains contacts 

n central government agencies. The Division also provides programs and services to meet 


For information on I&IT Clusters, see introductory page x 
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critical issues facing rural Ontario such as land, air and water management and is responsible for, 
emergency management programs and Quality Service initiatives. : 


1 
Ew 


FINANCIAL MANAGEMENT BRANCH q 
2nd Fir NE, 1 Stone Rd W | , 
Guelph N1G 4Y2 ; 
General Inquiry (519)826-4150 , 
Fax (519)826-3264 < 
8:30 - 5:00 . : 


The Financial Management Branch provides financial and management support for results-based 
planning and estimates preparation, preparation and management of budget requests; financial — 
management and accountability processes; liaison with Treasury Board of Cabinet and other 

ministries on financial and administrative matters; the preparation of monthly and ad hoc financi 
reports, analysis of expenditures, monitoring of budgets, preparation of in-year budget adjustmen 
and control of ministry appropriations; performance measurement, and financial processing 


support, reconciliation, controllership, quality assurance, financial training, and policy , 
coordination. ¢ 
HUMAN RESOURCES BRANCH | ¥ 
2nd Flr NE, 1 Stone Rd W f 
Guelph N1G 4Y2 : 3 
General Inquiry (519)826-4140 : j 
Fax (519)826-3160 ; 
8:30 - 5:00 " 


The Human Resources Branch provides corporate advice to senior management in developing af 
implementing human resource policy for OMAFRA including; a comprehensive RH manageme! 
program; the integration of new human resources initiatives; advice, strategy and directionto — 
management regarding organizational development and change; and, interpretation for staff and, 
management regarding application of the collective agreements and applicable Acts and + 
Regulations. 4 


INTERNAL AUDIT SERVICES j 
2nd Fir SE, 1 Stone Rd W | 7 


Guelph N1G 4Y2 : nf 
General Inquiry (519)826-3778 - | é 
Fax (519)826-3776 
8:30 - 5:00 


Internal Audit Services provides objective assurance and consulting services to the ministry. It. 
assists the ministry and its agencies in meeting their business objectives by evaluating and maki 
recommendations to improve risk management, control, accountability and governance processt 
and to improve the effectiveness, efficiency and economy of ministry and agency operations. — 
Internal audit services are provided under the direction of the Chief Internal Auditor in Ontario’ 
Internal Audit, Treasury Board office, Ministry of Finance. . 


a 


LAND AND RESOURCES CLUSTER 


2nd Fir NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4200 
Fax (519)826-3447 

8:30 - 5:00 


i eee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.c 
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concert with corporate and cluster organizations, the Land and Resources Cluster, provides 
vice, planning, acquisition, maintenance and support, project and vendor management for 
tomated business solutions. Furthermore, the branch provides help desk, desktop support, 
‘rastructure operations (networks, servers, e-mail, web) and computer security. 


ESEARCH AND INNOVATION BRANCH 
d Fir NW, 1 Stone Rd W 

lelph NIG 4Y2. 

neral Inquiry (519)826-4554 

X (519)826-4211 


vw.omafra.gov.on.ca/english/research/index.html 
30 - 5:00 * | 


Research and Innovation Branch coordinates policy and funding for agriculture and food 
earch as well as agricultural diploma education and laboratory services. The branch administers 
> OMAFRA Agreement with the University of Guelph, provides administrative support to the 
ricultural Research Institute of Ontario and provides support to the ministry in methods of 
idemiology and risk assessment, and coordinates agri-food emergency management. 


NOVATION UNIT 


d Fir NW, | Stone Rd W 

lelph NIG 4Y2 

neral Inquiry (519)826-4554 

K (519)826-4211 
vw.omafra.gov.on.ca/english/research/branch/htm 
10 - 5:00 


e Innovation Unit coordinates a comprehensive system for setting research priorities, administers 
funding and ensures accountability. The research is conducted through three programs: OMAF/ 
versity of Guelph Agreement; New Directions; and Ontario’s Alternative Renewable Fuels. The 
1ovation Unit also funds and directs the delivery of diploma agri-food education programs at the 
iversity of Guelph and the three agricultural campuses at Alfred, Kemptville and Ridgetown. 


\B SERVICES AND RESEARCH ADMINISTRATION 
1 Flr NW, 1 Stone Rd W 

elph NIG 4Y2 

neral Inquiry (519)826-4554 

K (519)826-4211 

0 - 5:00 


Lab Services and Research Administration unit contributes to the managing of risks to the 
lic by: managing the food safety and animal health laboratory components of the agreement 
ween the ministry and the University of Guelph. 


-RVICE MANAGEMENT BRANCH 


Flr NW, 1 Stone Rd W 
elph N1G 4Y2 

neral Inquiry (519)826-4551 
« (519)826-4543 

0 - 5:00 

: 


> Service Management Branch manages the ministry’s internal service agreements (i.e. Ontario 
wed Services, Information Technology, Facilities and other administrative services), Emergency 
nagement Program including business continuity planning, Quality Service Program facilities 
dagement, Guelph mail and print services, telecommunications, information and document 


For information on l&IT Clusters, see introductory page x 
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management and administrates the Freedom of Information and Protection of Privacy Act. The © 
branch also coordinates administrative corporate projects and overall business improvements for 
the ministry. 


CORPORATE PROJECTS AND FREEDOM OF INFORMATION 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Toll Free 1-888-466-2372 

~ Fax (519)826-4543 

8:30 - 5:00 


The Corporate Projects and Freedom of Information unit administers the Freedom of Informatio 
and Protection of Privacy Act for the Ministry of Agriculture, Food and Rural Affairs and its | 
affiliated agencies. It helps members of the public make requests for information and answers _ 
inquiries about privacy matters. The unit manages service delivery agreements with Ontario Shar 
Services and the Archives of Ontario, supports ministry compliance with the Recorded Informati 
Management program, and coordinates ministry participation in other corporate projects, such a 
INFO-GO. ; P 
Biv Bera hel liom Lg eet ee Ae 2 Te ig ait SO ee ee 
Services offered to the Public: 


Freedom of Information and Protection of Privacy 


EMERGENCY MANAGEMENT PROGRAM 


2nd Fir NW, 1StoneRd_ - | : 
Guelph N1G 4Y2 ¥ 
General Inquiry (519) 826-4175 ; 


The Emergency Management Program is responsible for coordinating and developing emergenc 
management plans relating to the Ministry’s Order in Council responsibilities under agriculture, 
food and internal business continuity, as well as the Situational Response Team for 24/7 respont 
to related emergencies. 


FACILITIES MANAGEMENT SERVICES 


2nd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 
General Inquiry (519)826-4551 ; 
Fax (519)826-4543 | 
8:30 - 5:00 3 . F 
Facilities Management Services provides accommodation for the ministry. Through contractors 4 
Ontario Realty Corporation, Facilities Management Services is responsible for space, property 4 
lease management, security policy, capital planning, fleet service management, staff relocations 
and asset management for the ministry. j 


} 


34 


QUALITY SERVICE PROGRAM j 


2nd Flr, | Stone Rd 4 
Guelph NIG 4Y2 { 
General Inquiry (519) 826-3620 | 


The Quality Service Program is responsible for leading the planning and implementation of 
Quality Service Plans, the coordination of the Common Service Standards (e.g. telephone, 
correspondence, walk-in complaints), OPS Ideas and other OPS Quality Service strategies. Thi 
program also provides other program areas with continuous improvement support in the use ol 
quality methods and best practices. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.¢ 
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:LECOMMUNICATIONS AND IT SERVICES MANAGEMENT 
d Fir NW, 1 Stone Rd W 

elph NIG 4Y2 

neral Inquiry (519)826-4551 

« (519)826-4543 

0 - 5:00 


> Telecommunications and IT Services Management unit coordinates ministry telephone and 
communications systems. The unit manages contracts and service agreements with service 


viders, and ensures the development of policies and processes for the effective delivery of 
communication services to ministry staff. | 


RAL DEVELOPMENT DIVISION - TORONTO OFFICE 
n Flr, 777 Bay St 

onto M5G 2E5 

1eral Inquiry (416)585-6345 

| Free 1-888-588-4111 

(416)585-6685 

)- 5:00 


Rural Development Division helps enable rural Ontario to build strong, vital communities with 
rsified economies and healthy social and environmental climates. To that end, it works 
aboratively with rural communities, municipalities, businesses and organizations. It also works 


ng a rural perspective to policies and programs across this ministry and all levels of 
ernment. ; 


RAL DEVELOPMENT DIVISION - GUELPH OFFICE 


Rural Development Division helps enable rural Ontario to build strong, vital communities with 
‘sified economies and healthy social and environmental climates. To that end, it works 
boratively with rural communities, municipalities, businesses and organizations. It also works 


ing a rural perspective to policies and programs across this ministry and all levels of 
ment. 


LAL DEVELOPMENT POLICY BRANCH 


Ir, 1 Stone Rd W 
bh NIG 4Y2 

ral Inquiry 1-888-588-4111 
519)826-4336 


tural Development Policy Branch provides a policy focus on rural development issues. It 

3 closely with rural organizations and stakeholders; develops policy options and programs for 
Ontario; coordinates research and conducts data analysis on rural development issues; 

des a rural perspective in provincial policy and program development across government; and 
» with federal, provincial and territorial governments and other jurisdictions to address 

1on rural issues. | 

RS aa 2 AS SEA a An Sey de ee ee TA Se eR TE 
es offered to the Public: 

rt to Rural Organizations as it relates to Rural Issues 


For information on I&IT Clusters, see introductory page x 
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RURAL INVESTMENTS BRANCH 


Ath Fir, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-588-4111 
Fax (519)826-4336 

8:30 - 5:00 


The Rural Investments Branch is responsible for designing and delivering transfer payment 
programs that make strategic investments in rural Ontario. Infrastructure investments improve 
quality of municipal infrastructure in Ontario’s small town and rural communities. Investments 
also made in local and regional economic and community development projects. Currently, the 
branch is administering the Canada - Ontario Municipal Rural Infrastructure Fund (COMRIP), 
Ontario Small Town and Rural Development (OSTAR) Infrastructure initiative and the Rural 
Economic Development (RED) initiative. In addition, the branch administers the Rural Summe¢ 
Jobs Service program. This program supports the development of job opportunities for rural yc 
to enable them to gain work experience through summer employment. 

Services offered to the Public: 

Canada - Ontario Municipal Rural Infrastructure Fund (COMRIF) 

Ontario Small Town and Rural Development (OSTAR) Infrastructure Initiative 

Rural Economic Development (RED) Program 

Rural Summer Jobs 


ee ea 


FINANCE AND PLANNING UNIT 


Ath Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-588-4111 

Fax (519)826-4336 z 
8:30 - 5:00 


The Finance and Planning unit provides financial administration for all Rural Investments Bra 
transfer payments. The Canada - Ontario Municipal Rural Infrastructure Fund (COMRIF) Joir 
Secretariat call centre is also administered from this Unit. 


RURAL INVESTMENTS UNIT 


4th Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-588-4111 

Fax (519)826-4336 
8:30 - 5:00 : : 


The Rural Investments Unit provides project management administration for Rural Investmen 
Branch transfer payment programs including application assessment, contracting, claims 
administration and reporting. ) 


RURAL PROGRAMS BRANCH 


4th Fir, 1 Stone Rd W | 
Guelph N1G 4Y2 .§ 
General Inquiry 1-888-588-4111 j 
Fax (519)826-4328 : 
8:30-5:00 & 


The Rural Programs Branch develops and delivers programs, tools, services and resources to” 
support rural community development and downtown revitalization. Regional advisory sr 


j 


For information on “Services offered to the Public” see our Web site at ee 
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-program delivery and support for rural development are delivered through a network of eight 
regional development teams. Examples of tools and resources include the REDDI website (http:// 
www.reddi.gov.on.ca) and the Business Retention and Expansion (BR+E) Toolkit. 

Services offered to the Public: | 

- Business Retention and Expansion (BR&E) Toolkit 

Innovation Teams 

Rural Economic Development Data and Intelligence (REDDI ) Website 


rr a ay eee 


COMMUNITY ECONOMIC DEVELOPMENT (CED) UNIT 


4th Flr, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-588-4111 
Fax (519)826-4328 
8:30 - 5:00 


The Community Economic Development (CED) Unit develops information, tools and resources to 
support the local economic development efforts of rural communities. The CED Unit maintains the 
REDDI website (www.reddi.gov.on.ca), the Ontario Business Retention and Expansion Toolkit, the 
First Impressions program, community economic analysis and community revitalization resources. 


REGIONAL ECONOMIC DEVELOPMENT TEAMS 


The Rural Development Division has eight regional economic development teams working across 
the province to help communities with their rural economic development needs. Each team 
comprises of a client account officer (CAO), a rural business consultant (RBC) and an economic 
development consultant (EDC). 


BELLEVILLE OFFICE . SMITHS FALLS OFFICE 
284B Wallbridge Loyalist Rd 91 Cornelia St W 
PO Box 610 Smiths Falls K7A 5L3. 
_ Belleville K8N 5B3 General Inquiry (613)283-7002x107 
General Inquiry (613)962-4170 Fax (613)283-7005 
Fax (613)961-7998 | 8:30 - 5:00 
eee BLENHEIM OFFICE 
LINDSAY OFFICE 245 Marlborough St N 
322 Kent St W Blenheim NOP 1A0 


Lindsay. K9V 4T7 

General Inquiry (705)324-6127 
Fax (705)324-1638 

8:30 - 5:00 


MAXVILLE OFFICE 

72 Mechanic St W 

PO Box 410 | 

Maxville KOC 1T0O 

General Inquiry (613)764-0497 
Fax (613)527-2569 

8:30 - 5:00 


General Inquiry (519)676-3325 
Fax (519)676-9732 
8:30 - 5:00 


GUELPH OFFICE 

4th Flr, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-588-4111 
Fax (519)826-4336 

8:30 - 5:00 


. OWEN SOUND OFFICE 


173 8th StE 

Owen Sound N4K 1K9 
General Inquiry (519)371-3134 
Fax (519)371-1373 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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WOODSTOCK OFFICE ~ 
Unit 4, 401 Lakeview Dr 
Woodstock N4T 1W2 
General Inquiry (519)537-3537 
Fax (519)539-5351 
8:30 - 5:00 


AGENCIES, BOARDS AND COMMISSIONS 


AGRICORP 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
Fax (519)826-4119 
www.agricorp.com 

8:00 - 5:00 


Agricorp is a trusted and efficient partner, delivering government and non-government programs 
that help Ontario’s agri-food industry manage risks. Its province-wide network of more than 400 
employees has earned the organization a reputation for proactive, reliable, customer-focused and 
cost-effective program delivery. 

Agricorp helps producers remain financially secure, retain current markets, reach new ones and 
contribute to Ontario’s outstanding reputation for producing high-quality agri-food products. 

ee EARS Rh ak Se ee ge ee eee 
Services offered to the Public: 

Agricorp Board 


OS EN Ee eS ee 


AGRICORP BOARD 


3th Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry 1-888-247-4999 
Fax (519)826-4119 
www.agricorp.com 

8:00 - 5:00 


The Agricorp Board identifies strategic policy issues for Agricorp, makes policy decisions, ensures 
that policies and reporting are being implemented effectively and liaises with the Ministry of 
Agriculture, Food and Rural Affairs. 


BUSINESS DEVELOPMENT DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 

Fax (519)826-4119 
www.agricorp.com/services.asp 
8:00 - 5:00 


The Business Development Division provides innovative business solutions for Ontario’s 
agriculture and food industry. 


i SS 5 0585858585008 — 000 ee 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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PLUM POX: 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
Fax (519)826-4119 
www.agricorp.com 

8:00 - 5:00 


The Plum Pox unit is responsible for delivering sampling and testing services in support of the 
Canada-Ontario Plum Pox Eradication Program. Under contract with the Ministry of Agriculture, 
Food and Rural Affairs, Agricorp is sampling and testing all peach, nectarine, plum and apricot 
orchards in the Niagara region. The unit also delivers financial assistance to affected growers on 
behalf of both levels of government. ‘ 


QUALITY AND AUDIT SERVICES 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
Fax (519)324-0874 
Wwww.agricorp.com 

8:30 - 5:00 


Quality and Audit Services provides quality consulting services to the food processing industry, 
marketing boards and agencies with respect to compliance with a variety of industry standards on 
food grades, processes and regulatory compliance. Quality inspection, grading and verification 
services are developed, implemented and delivered on behalf of a wide variety of clients in the. 
agriculture and food industry. 


VERIFICATION SERVICES 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
www.agricorp.com 


The Verification Services unit is responsible for the development and delivery of business 
solutions. . 


CORPORATE SERVICES DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4119 

8:00 - 5:00 


The Corporate Services Division is responsible for the corporation’s banking, accounts receivable/ 
payable, financial reporting and investment management; administrative services, and records 
retention. 
re ee SE Ge itn ee tl So ee ee ee 
Services offered to the Public: 

Annual Report 


Seen ao a en 
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ADMINISTRATIVE SERVICES 


3rd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com 

8:00 - 5:00 


Administrative Services provides administrative services to the organization, the Board of Directors 
and its committees. The unit also manages Freedom of Information requests, records retention and 
coordinates customer disputes for the programs delivered by Agricorp. 


FINANCE 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
8:00 - 5:00 


The Finance Unit ensures that proper business expense policies and procedures are in place and 
followed. The unit is also accountable for the corporate budget and fiscal management reporting. 


INFORMATION TECHNOLOGY 


3rd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (5.19)826-4119 

8:00 - 5:00 


Information Technology division supports Agricorp’s business processes through the Freedom of 
Information and Protection of Privacy Act and the development and maintenance of all application 
systems, associated hardware, network and database infrastructures, desktop productivity, decision 
support tools, IT program management, and quality assurance and standards. 


CAIS SYSTEM DEVELOPMENT 7 


3rd NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph N1H 8M4 

General Inquiry (519)767-1292x134 
www.agricorp.com 


The CAIS System Development unit is responsible for all aspects of IT system development, 
enhancement and maintenance for the CAIS program. This is achieved through project management 
leadership to deliver projects; ensure development and architectural standards are adhered to across 
all applications development and environments; develop and implement policies, guidelines and 
specific procedures; provide technical and/or business guidance to users; provide consultation on 
technical and business guidance; understand, define and validate business and technical 
requirements when new applications are developed and/or when existing applications are enhanced. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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IT PROJECT OFFICE 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4119 

8:00 - 5:00 


The IT Project Office unit is responsible for developing the framework in which IT projects are 
managed and the overall IT architecture. 


QUALITY ASSURANCE AND STANDARDS 


3rd Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 s 
-Toll Free 1-888-247-4999 

Fax (519)826-4119 

8:00 - 5:00 


The Quality Assurance and Standards group is responsible for the corporation’s user acceptance 
testing, quality control and information technology standards. 


SYSTEM DEVELOPMENT 


3rd Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-247-4999 ‘3 
Fax (519)826-4119 

8:00 - 5:00 


The System Development Unit is responsible for system application support and mainframe 
development. 


TECHNICAL SERVICES GROUP 


lst Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4119 

8:00 - 5:00 


The Technical Services Group is responsible for the corporation’s hardware, software, mainframe, 
client server, network and mainframe operations. 


OFFICE OF STRATEGIC MANAGEMENT 


3rd Flr NW, 1 Stone Rd 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
Www.agricorp.com 


The Office of Strategic Management is responsible for facilitating and developing strategic and 
operational business plans; developing corporate and program marketing and brand strategies; 
developing corporate standards, messaging, public relations and event management; design of the 
internet and other communications materials; and, providing support to the Board of Directors. 


eee et te a ere ern et its 2 i i te eS 
For information on I&IT Clusters, see introductory page x 
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OPERATIONS DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4119 
www.agricorp.com 

8:00 - 5:00 


= 


The Operations Division is responsible for the delivery, effective customer service and 
administration of several programs including Production (formerly called Crop Insurance) 
Insurance, Canada Agricultural Income Stabilization Program (CAIS), Advance Payments 
Program, Market Revenue, Farm Business Registration, (Grain) Financial Protection Services and 
the Dairy Farmers of Ontario Credit Program. 

or Sitper ey ee ee ee 
Services offered to the Public: 

Canadian Agricultural Income Stabilization (CAIS) Program 

Production Insurance Program 


Ons ERO So 3 ee te tS en SS 


CAIS 


4th Flr NW, 1 Stone Rd W 
Guelph NIH 4Y2 

General Inquiry 1-877-838-5144 
Fax (519)826-4334 
www.agricorp.com 

8:00 - 5:00 


The Canadian Agricultural Income Stabilization (CAIS) Verification Unit verifies the information 
contained in applications to the program and determines eligibility for program benefits. 


STRATFORD OFFICE 


c/o GIC, 581 Huron St 
Stratford NSA 5T8 

Toll Free 1-877-904-1972 
Fax (519)271-1891 
www.agricorp.com 

8:00 - 5:00 


This satellite office for the Canadian Agricultural Income Stabilization Program (CAIS) contains 
Agricultural Financial Verifiers and Assistant Agricultural Financial Verifiers who review and 
analyze customer applications to determine their eligibility in the program and respond to queries 
about the program’s criteria and policy issues. 


CALL CENTRE 

4th Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry 1-877-838-5144 
Fax (519)826-3541 


Wwww.agricorp.com 
7:00 - 5:00 


The call centre is the first line of contact for customers using business risk management programs 
that Agricorp delivers. 


For information on “Services offered to the Public”-see our Web site at www-.serviceontario.ca 
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CUSTOMER RELATIONS | 


3rd Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free 1-888-247-4999 (Call Centre) 
Fax (519)826-3541 

WWwW.agricorp.com 

7:00 - 5:00 


Agricorp’s Customer Relations unit delivers training initiatives, quality and consistency monitoring 
and customer advocacy duties. 


CUSTOMER SERVICE DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
- Guelph N1G 4Y2 
~ Toll Free 1-888-247-4999 
| Fax (519)826-4119 
8:00 - 5:00 


_ The Customer Service Department is Agricorp’s link to the farm gate and also provides customer 
‘service, program education and enrolment, field investigation, and claims approval through a 
_ province-wide network of adjusters and yield evaluators. 


LOGISTICS SERVICES 


Ist Flr NE, 1 Stone Rd W 

Guelph NIG 4Y2 3 | 

Toll Free 1-888-247-4999 
“Fax (519)826-4118 | 

8:00 - 5:00 . 


| Logistics Services is responsible for program support including printing, mailing and data : 
| management. 

| 

PRODUCTION INSURANCE DEPARTMENT 
3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph N1H 8M4 

General Inquiry 1-888-249-4999 

Fax (519)826-4119 

Www.agricorp.com 

8:00 - 5:00 


The Production Insurance Department is responsible for coordinating effective improvement and 
delivery of the Production Insurance Program. 


PROGRAM INTEGRATION 
3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry 1-888-247-4999 
Fax (519)826-4119 
WWwW.agricorp.com 

3:00 - 5:00 


The Program Integration Unit is responsible for the the day-to-day administration for programs such 
is Farm Business Registration, Advance Payments, Grain Financial Protection and Self-Directed 


For information on I&IT Clusters, see introductory page x 
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Risk Management (SDRM) programs. The unit will focus on continuous improvement and the 
proactive integration of these programs and maintain relationships with external stakeholder 
groups. 

Ne a er re ee 
Services offered to the Public: 
Advance Payments Program 
Dairy Credit Program 

- Farm Business Registration 


dies De eth ee Se 


GRAIN FINANCIAL PROTECTION PROGRAM 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-3367 
www.agricorp.com 

8:30 - 4:30 


Agricorp administers the Grain Financial Protection Program, including the licensing and _ 

inspection of grain elevators and grain dealers and provides administrative support to the Grain 
Financial Protection Board. The Dairy Farmers of Ontario Credit program is also administered by 

Agricorp including third party analysis of Ontario dairy processors on behalf of the Dairy Farmers 

of Ontario. 

Sata eet ee ny naa Me AA le ok eS race weve eee aan URN ee Renate LO AS 

Services offered to the Public: 

Dairy Farmers of Ontario (DFO) Credit Program 

Grain Dealer Licensing and Financial Protection Program 

Grain Elevator Operator Licensing and Financial Protection Program 

Grain Financial Protection Board — 


Ss) es tpobor a 8S a ee SSS ee 


RESEARCH AND DEVELOPMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4119 
www.agricorp.com 

8:00 - 5:00 


The Research and Development division is responsible for the research and development of 
business risk management, program compliance and product development. 


RESEARCH AND DEVELOPMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4119 
www.agricorp.com 

8:00 - 5:00 


Research and Development provides product innovation support, enhancements and maintenance 
for existing Agricorp programs, and input and analysis for new initiatives based on strategic 
objectives of Agricorp. 


eh tS TR 5 Oe er tn Puce BEI Ga ya aa a oa 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


\ 
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AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO (ARIO) 


2nd Flr NW, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4199 

Fax (519)826-4211 
www.omatra.gov.on.ca/english/research/ario/institute.htm 
8:30-5:00 


The Agricultural Research Institute of Ontario (ARIO) is a corporate advisory body reporting to 


_ the Minister of Agriculture, Food and Rural Affairs. ARIO’s vision is “to provide priority and 


direction for research activities that will contribute to prosperous, competitive and sustainable 
agriculture, food and rural sectors in Ontario.” The Research and Innovation Branch of the Ministry 
of Agriculture, Food and Rural Affairs supports ARIO administratively. 


AGRICULTURE, FOOD AND RURAL AFFAIRS APPEAL TRIBUNAL 


lst Flr NW, 1 Stone Rd W | 
Guelph N1G 4Y2 | 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.omafra.gov.on.ca/english/tribunal | 3 
8:15 - 5:00 


The Agriculture, Food and Rural Affairs Appeal Tribunal (AFRAAT) deals with appeals heard 
under a variety of agriculture-related legislation, including the Farm Products Marketing Act; the 
Milk Act; the Drainage Act, and the Farm Registration and Farm Organizations Funding Act. The 
Tribunal also resolves disputes over adjustments of loss on crop insurance contracts and disputes 
regarding the sale, repair and safety of farm machinery. It is also a Licence Review Board for Acts 
administered by OMAFRA. It hears matters related to the conduct of members of commodity 
boards. It may also hold proceedings under the Agricultural Employees Protection Act. 
a a et oS BE. 
Services offered to the Public: . 

Appeal Process _ 
Be ceed fai 
BOARD OF NEGOTIATION 

Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 

www.omafra.gov.on.ca/english/tribunal 

8:15 - 5:00 . 


The Board of Negotiation negotiates claims concerning contaminant damage to property. Under — 


the Environmental Protection Act (EPA), an investigation may determine that the damage or injury 
to vegetation or livestock is caused by a contaminant and that the injury will result in economic 
loss. If this is the case and the parties involved are unable to come to an agreement on damages, 
the Board of Negotiation can be called upon to help negotiate a settlement. 


For information on I&IT Clusters, see introductory page x 
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COLLEGE OF VETERINARIANS OF ONTARIO 


2106 Gordon St 

Guelph NIL 1G6 

General Inquiry (519)824-5600 
Toll Free 1-800-424-2856 

Fax (519)824-6497 

Toll Free Fax 1-888-662-9479 
8:30 - 5:00 


The College of Veterinarians of Ontario ensures compliance with the regulations under the 
Veterinarians Act (OMAF) to regulate the practice of veterinarian medicine and govern its 
members. Inquiries should be directed to the College of Veterinarians of Ontario at (519)824-5600 
or 1-800-424-2856. 


GRAIN FINANCIAL PROTECTION BOARD 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry (519)826-3949 
Fax (519)826-3367 

8:30 - 5:00 


The Grain Financial Protection Board collects fees and administers three commodity funds for 
producers of grain corn, soybeans and canola. The Board also administers a compensation fund and: 
approves claims made against the fund set up under the Grain Financial Protection Program (Farm 
Products Payments Act, R.S.O. 1990; O. Reg. 651/94). 


LIVESTOCK FINANCIAL PROTECTION BOARD 


5th Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3886 
Fax (519)826-4375 

8:30 - 5:00 


The Livestock Financial Protection Board collects producer fees under the Fund, administers the 
fund and approves claims made against the fund set up under the Ontario Beef Cattle Financial 
Protection Program (Farm Products Payments Act, R.S.O. 1990; O. Reg. 560/93). 


LIVESTOCK MEDICINES ADVISORY COMMITTEE 


3rd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4110 
Fax (519)826-3254 

8:30 - 5:00 


The Livestock Medicines Advisory Committee reviews all legislation and regulations pertaining 
to the sale of livestock medicines. The committee makes recommendations to the Minister on the 
sale, control, regulation and description of livestock medicines sold through licensed Livestock 
Medicines Outlets, as well as proper maintenance, handling and storage standards. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


Le 
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NORMAL FARM PRACTICES PROTECTION BOARD 


3rd Flr NE, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3549 

Fax (519)826-6611 
www.gov.on.ca/english/engineer/nfppb.nfppb.htm 
8:30 - 5:00 


The Normal Farm Practices Protection Board, established under the Farming and Food Protection 
Act, hears nuisance complaints about odour, noise, dust and other disturbances arising from farm 
practices, and complaints from farmers about restrictive municipal by-laws. The Board defines 
“normal farm practices”. Practices ruled as “normal farm practices” ‘are protected from nuisance 
complaints or restrictive municipal by-laws. 
yh ie Serta oe 
Services offered to the Public: 

Normal Farm Practices Protection Board - 


Se ee Be ae 


ONTARIO FARM PRODUCTS MARKETING COMMISSION 


5th Flr SW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4220 
Fax (519)826-3400 

8:30 - 5:00 


The Ontario Farm Products Marketing Commission administers the Farm Products Marketing Act 
and the Milk Act. Responsibilities include supervising the marketing boards and designated 
associations established under the two Acts. The Farm Products Marketing Act provides for 
commodity regulation under 21 marketing plans. Some regulations under the Act also require the 
licensing of processors of regulated commodities by the commission (e.g. vegetables, grapes, 
tender fruit, potatoes, asparagus and seed corn dealers). 
a ep a ee ee 
Services offered to the Public: 
Asparagus Processor Licence 
Grape Processor Licence 
Potato Processor Licence 
Seed Corn Grower or Dealer Licence 
Tender Fruit Processor Licence 
Vegetable Processor Licence : 
rt ee ee I ee ee a 
ONTARIO FOOD TERMINAL BOARD 
165 The Queensway 
Toronto M8Y 1H8 
General Inquiry (416)259-5479 
Fax (416)259-4303 
www.oftb.com 
8:30 - 4:00 
_The Ontario Food Terminal Board plays a major role in the orderly marketing of fruits and 
_vegetables in Ontario by providing a central marketplace for Ontario growers and produce 
wholesalers to sell their produce directly to the wholesale and retail trade. It operates the Ontario 
Food Terminal, a wholesale fresh fruit and produce market with cold storage facilities. The Board 
acts as a landlord and leases warehouse units, offices and other facilities to farmers, wholesalers 
_and allied services. 


' 
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ACTS 


AgriCorp Act, 1996 

Agricultural Employees Protection Act, 2002 
Agricultural Rehabilitation and Development Act (Ontario) ARDA > 
Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Agricultural and Horticultural Organizations Act 
‘Animals for Research Act 

Beef Cattle Marketing Act 

Bees Act 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Crop Insurance (Ontario) 1996 

Dead Animal Disposal Act 3 
Drainage Act 

Farm Implements Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Farm Registration and Farm Organizations Funding Act 
Farming and Food Production Protection. Act 

Food Safety and Quality Act, 2001 

Grain Corn Marketing Act 

Grains Act 

Livestock Community Sales Act 

Livestock Identification Act 

Livestock Medicines Act 

Livestock and Livestock Products Act 

Livestock, Poultry and Honey Bee Protection Act 
Milk Act 

Ministry of Agriculture, Food and Rural Affairs Act 
Nutrient Management Act, 2002 

Ontario Agricultural Museum Act 

Ontario Agricultural Week Act, 1998 

Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Tile Drainage Act 

Veterinarians Act 

Weed Control Act 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINISTRY OF THE ATTORNEY GENERAL 


McMurtry-Scott Bldg 

120 Bay St 

Toronto M5G 2K1 

seneral Inquiry (416)326-2220 
CTY (416)326-4012 

Toll Free 1-800-518-7901 

fax (416)326-4007 
vww.attorneygeneral.jus.gov.on.ca 
330 - 5:00 . 


fhe Ministry of the Attorney General delivers justice services to Ontarians by: prosecuting crime; ~ 
upporting victims of crime; providing decision-making and justice support services to vulnerable 
eople; providing criminal, civil and family courts and related justice services that are efficient and 
ffective; providing legal advice and services to government. 


JEPUTY ATTORNEY GENERAL 


7OMMUNICATIONS BRANCH 
AcMurtry-Scott Bldg 

1th Flr, 720 Bay St 

oronto M5G 2K1 

eneral Inquiry (416)326-2220 
+16)326-2200 (Branch Reception) 
TY (416)326-4012 * 
oll Free 1-800-518-7901 

ax (416)326-4007 
Ww.attorneygeneral.jus.gov.on.ca 
30 - 5:00 


he Communications Branch provides full-service communications support to the Minister’s . 
ffice, the Deputy Minister’s Office, and the program divisions and branches of the Ministry of 

€ Attorney General. These services include strategic communications advice, planning and 
Tvices, coordinated issues management and media relations, and management of the Minister and 
eputy Minister’s correspondence, the Ministry Web site, and the public inquiry line. 


ORPORATE SERVICES MANAGEMENT DIVISION 
cMurtry-Scott Bldg 

h Flr, 720 Bay St 

yonto M5G 2K1 

eneral Inquiry (416)326-2500 

X (416)326-4441 

‘p://www.attorneygeneral.jus.gov.on.ca/ 

30 - 5:00 


ie Corporate Services Management Division (CSMD) provides strategic support and advice to 

> Ministry of the Attorney General in the areas of business and fiscal planning, modern 
otrollership, human resources, and facilities management. The CSMD also delivers shared 
‘vices for Freedom of Information and Privacy and French language services to the justice sector 
nistries; provides service management for the audit support functions provided by the Ministry 
Finance, and has administrative oversight responsibilities for the Special Investigation Unit 

U). The CSMD is comprised of 3 branches (BFP, HR, Facilities Management), two key units 
JIP and FLS) and the Quality Service / Knowledge Management Projects. In addition, Audit 
rvices Branch reports jointly to CSMD and the Ministry of Finance. 


For information on I&IT Clusters, see introductory page x 
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BUSINESS AND FISCAL PLANNING BRANCH — 


McMurtry-Scott Bldg 

7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4019 

8:30 - 5:00 


Strategic Financial Management: maintain & manage the Ministry fiscal plan, coordinate the 
Results-based Plan, develop Management Board/Treasury Board submissions, prepare Estimates — 
pro forma, analyze forecasts for integrated quarterly reporting, prepare year-end Treasury Board © 
Order, prepare public accounts; Corporate planning & evaluation: assist in the development of _ 
performance measures, research & evaluation, coordinate the preparation of the Estimates Briefin; 
Book: undertake Central Agency corporate exercises; Corporate controllership: lead & support - 
implementation of corporate & ministry financial policies & related training, maintain the | 
ministry’s financial delegation of authority framework, manage services provided by Ontario 
Shared Services (OSS); Integrated Financial Information System (IFIS) Team: provide ongoing _ 
support & maintenance of IFIS; lead the implementation of enhancements and provide corporate 
journal entry coordination. . 


EMERGENCY MANAGEMENT 


McMurtry-Scott Bldg 

5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)327-4153 
Fax (416)327-4193 

8:30 - 5:00 Ie. 


The Emergency Management Unit coordinates the development of business continuity plans and 
an emergency management program that oversees ministry responses to incidents that affect 
ministry operations. The Unit provides liaison with the OPS and Provincial Emergency 
Management offices. 


FACILITIES MANAGEMENT BRANCH 


McMurtry-Scott Bldg 

5th Flr, 720 Bay St | 
Toronto M5G 2K1 

General Inquiry (416)326-6757 

Fax (416)326-4029 

8:30 - 5:00 


Facilities Management Branch provides liaison with central agencies, the Ministry of Public 
Infrastructure and Renewal and the Ontario Realty Corporation on strategic capital and 
accommodation planning, lease portfolio management and facilities project coordination and 
controllership. The Branch leads the development and submission of the infrastructure plan as w 
as the preparation of new requests for capital funding in support of program requirements. It als 
manages the administration and payment of 5.5 million square feet of government-owned and 
leased space in 250 locations across Ontario. The Branch manages the planning and coordinatio 
of capital and accommodations projects across Ontario and develops and maintains the province 
architectural design standards for courthouses. The Operational Services section of the Branch © 
provides a variety of services to the entire justice sector including moveable asset management, 
security, mail and printing services. 


For information on “Services offered to the Public” see our Web site at www.serviceontario. 
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FRENCH LANGUAGE SERVICES FOR THE JUSTICE SECTOR 
McMurtry-Scott Bldg 

ith Flr, 720 Bay St 

Toronto MSG 2K1 

seneral Inquiry (416)326-4059 

4ax (416)326-4782 

3:00 - 5:00 


fhe Justice Sector French Language Services office monitors delivery of service in French. The 
{fice provides advice to management and staff at the Ministry of the Attorney General and 
Ministry of Community Safety and Correctional Services relating to their programs and activities 
ursuant to the ‘French Language Services Act’, the ‘Courts of Justice Act’ and the ‘Criminal Code 
wf Canada’. It also coordinates translation, complaints’ investigation/resolution and linguistic 
roficiency evaluation services. It manages relations with francophone stakeholder groups and acts 
s liaison between the ministries, the francophone community and the central agency, the Office 
wf Francophone Affairs. | 


1UMAN RESOURCES BRANCH 
AcMurtry-Scott Bldg 

rd Flr, 720 Bay St 

‘oronto M5G 2K1 

seneral Inquiry (416)326-4490 

TY (416)326-4011 

ax (416)326-2298 

230 - 4:45 


the Human Resources Branch (HRB) provides strategic services and advice on all workforce 
aatters in support of government policy direction and ministry business plans. The HRB provides 
onsulting services and support to managers in recruitment, employment transition and 
ompensation, labour relations, grievance management and conflict resolution, workplace 
iscrimination and harassment, return-to-work employment accommodations and health and safety. 
he HRB provides learning and development strategies, workforce and succession planning, 
erformance management, change management, as well as a range of other services. The HRB 
laintains an Intranet site (Work Smart) that offers timely, accessible HR guides and advice to 
linistry managers and staff. 

BR ————————— 
ervices offered to the Public: 

lind Persons’ Rights Act 
a a CED Oe Ge ok a Tae: 


ce SECTOR FREEDOM OF INFORMATION AND PROTECTION OF 
RIVACY OFFICE 


pMturtry-Scott Bldg 
‘h Flr, 720 Bay St- 

ronto M5G 2K1 

eneral Inquiry (416)326-4300 
1X (416)326-4307 

30 - 5:00 


Ie Justice Sector Freedom of Information and Protection of Privacy Office (FOIP) coordinates 
€ implementation and administration of the Freedom of Information and Protection of Privacy 
ct (FIPPA) for the ministries of the Attorney General and Community Safety and Correctional 
vices. Responsibilities include: developing policies, procedures and guidelines; coordinating 
d responding to access requests from the public; liaison with the Information and Privacy 

ymmissioner on appeals and mediation processes; investigating privacy complaints; preparing 


ue 
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statistical reports; delivering training, providing advice on access privacy issues including privacy 
impact assessments and ensuring adherence to privacy provisions and other legislative 
requirements of the FIPPA. 


FREEDOM OF INFORMATION AND PRIVACY - COMMUNITY SAFETY AND 
CORRECTIONAL SERVICES 

4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-308 1 

8:30 - 5:00 


JUSTICE SECTOR QUALITY SERVICE/ KNOWLEDGE MANAGEMENT 
PROJECTS | 


McMurtry-Scott Bldg 

7th Flr, 720 Bay St 

- Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)212-1396 

8:45 - 5:00 


The Quality Service Project supports the justice sector in service excellence and organizational — 
transformation. It provides strategic leadership, project support and advice on corporate initiative 
that include: OPS Ideas Campaign, Innovation Fund, Public Sector Quality Fair, Framework for 
Action, Common Service Standards, OPS Spirit, and Employee Recognition. The Knowledge 
Management Project (KMP) provides support, guidance and expertise to Justice Sector business 
lines to ensure that knowledge is retained, accessible and reusable to save time, effort and prome 
efficiency. The KMP also supports the Justice Sector Knowledge Management Council and 
maintains the Justice Sector Knowledge Management intranet “In the Know”. Project staff have 
developed informational sessions, the Knowledge Transfer Guide, and other KM tools to addres 


issues of corporate memory loss and accessibility to information. 


ONTARIO INTERNAL AUDIT - JUSTICE AUDIT SERVICE TEAM 


Lincoln M Alexander Bldg 
2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6741 
Fax (705)329-6762 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 

assists the ministry and its agencies in meeting their business objectives by evaluating and maki 
recommendations to improve risk management, control, accountability and governance process 
and to improve the effectiveness, efficiency and economy of ministry and agency operations. ~ 
Internal audit services are provided under the direction of the Chief Internal Auditor in the Onta 
Internal Audit. ! 


TORONTO 

16th Flr Suite 1603, 700 Bay St 

Toronto MSG 1Z6 
General Inquiry (416)326-4226 
Fax (416)326-4219 


a“ 
‘ 


- 


For information on “Services offered to the Public” see our Web site at mi geceicoontata 
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COURT SERVICES DIVISION 


The McMurtry-Scott Bldg 

2nd Flr Suite 204, 720 Bay St 
Toronto M5G 2K1 

General Inquiry (416)326-4263 
Fax (416)326-2652 

8:30 - 5:00 


Court Services Division manages more than 170 court offices in communities across the province. 
These offices provide an essential public service. Court staff schedule court Cases, maintain court 
records and files, collect fines and fees, enforce civil orders, provide justice information to the 
public, and facilitate the delivery of other justice services, including civil and family mediation 
programs, victims’ services and legal aid services. Court Services also provides administrative and 
courtroom support to all judicial officers in the Superior Court of Justice and the Ontario Court of 
Justice. Court staff manage the jury system and provide the courtroom clerks, court reporters, 
registrars and court interpreters required for court proceedings. - 


CORPORATE PLANNING BRANCH 
[he McMurtry-Scott Bldg 

nd Fir, 720 Bay St 

Toronto M5G 2K1 

eneral Inquiry (416)326-426 

fax (416)326-1011 é 

30 - 5:00 


he Corporate Planning Branch is responsible for financial, IT, facilities and human resources 
: lanning within Court Services Division. The branch also provides statistical reports, and manages 
sues and communications. ; 


| 
FOURTHOUSES 


.LGOMA DISTRICT SUPERIOR COURT OF JUSTICE, CIVIL, 


FAMILY - SAULT STE MARIE 
NTARIO COURT OF JUSTICE, 3rd Flr, 426 Queen St E 


RIMINAL, FAMILY - ELLIOT LAKE Sault Ste Marie P6A 6W? 


0 Ontario Ave General Inquiry (705)945-8000x521 
Fax (705)945-8968 


| . 8:30 - 5:00 
#05)848-2023 (Family) 
(705)848-9510 SUPERIOR COURT OF JUSTICE, SMALL 
0 - 5:00 CLAIMS - ELLIOT LAKE 
200 Ontario Ave 


Elliot Lake P5A 1Y5 
General Inquiry (705)848-2383 


#6 Queen St E Fax (705)848-9510 


Bult Ste Marie P6A 6W2 


8:30 - 5:00 
5)945-8000x565 (Criminal) 
)5)945-8000x521 (Family) SUPERIOR COURT OF JUSTICE, SMALL 
K (705)945-5001 (Criminal) CLAIMS, ENFORCEMENT - SAULT STE 
kK (705)945-8968 (Family) MARIE 
10 - 5:00 Main Fir, 426 Queen St E 


Sault Ste Marie P6A 6W2 

General Inquiry (705)945-8000x530 
Fax (705)945-7933 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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BRANT COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - 
BRANTFORD 

44 Queen St 

Brantford N3T 3B2 

General Inquiry (519)758-3460 
Fax (519)758-3461 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - BRANTFORD 

70 Wellington St | 

Brantford N3T 2L9 

General Inquiry (519)752-7828 

Fax (519)752-6465 | 

8:30 - 5:00 


BRUCE COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - 
WALKERTON 

Bruce County Courthouse 

207 Cayley St 

Walkerton NOG 2V0 
(519)881-2333 (Criminal) 
(519)881-0211 (Family) 

Fax (519)881-0347 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, 
ENFORCEMENT - WALKERTON 

207 Cayley St 

PO Box 39 

Walkerton NOG 2V0 

General Inquiry (519)881-1052 
(519)881-1772 (Enforcement / Small Claims 
Office) 

Fax (519)881-0347 

8:30 - 5:00 


CHATHAM - KENT 


~ ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - CHATHAM 
Suite 149, 425 Grand Ave W 
Chatham N7M 6M8 

General Inquiry (519)355-2200 

Fax (519)355-2202 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS, ENFORCEMENT - 
CHATHAM 

Suite 149, 425 Grand Ave W 

Chatham N7M 6M8& 

General Inquiry (519)355-2200 
(519)355-2200 (Enforcement Office) 

Fax (519)355-2202 

8:30 - 5:00 


COCHRANE DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - COCHRANE 
District Courthouse 

149 4th Ave 

PO Box 638 

Cochrane POL 1C0O 

General Inquiry (705)272-4256 
Fax (705)272-5100 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - TIMMINS 
Suite 127, 38 Pine St 3 
Timmins P4N 6K6 
General Inquiry (705)267-7799 

Fax (705)360-2014 


8:30 - 5:00 f 
SUPERIOR COURT OF JUSTICE, CIVIL, * 
FAMILY, SMALL CLAIMS, ql 
ENFORCEMENT - COCHRANE fi 
149 Fourth Ave Mf 
PO Box 638 it 


Cochrane POL 1CO ‘i 
General Inquiry (705)272-4256 . 
Fax (705)272-5100 A 
8:30 - 5:00 j | 
SUPERIOR COURT OF JUSTICE, SMALL} 


CLAIMS (SATELLITE LOCATION) - | 
KAPUSKASING 4 
Ontario Government Bldg a 
Hwy 11 W ih 
RR 2 4 
Kapuskasing PSN 2X8 it 


General Inquiry (705)337-1477 
(Mon - Thu 9:00 am - 4:00 pm & Fri 9:00 am 
- 11:30 am) a 


For information on “Services offered to the Public” see our Web site-at www.serviceontario.c: 


MINISTRY OF THE ATTORNEY GENERAL 17. 
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SUPERIOR COURT OF JUSTICE, ee 


“-LAIMS - TIMMINS 

8 Spruce St N 

Timmins P4N 6M7 

seneral Inquiry (705)360-4231 
4ax (705)360-2016 

30 - 5:00 B 


JUFFERIN COUNTY 


JNTARIO COURT OF JUSTICE, 
"RIMINAL, FAMILY - ORANGEVILLE 
0 Louisa St 

Jrangeville LOW 3P9 

eneral Inquiry (519)941-5802 

ax (519)941-6941 

30 - 5:00 


UPERIOR COURT OF JUSTICE, CIVIL, 
RIMINAL, FAMILY, SMALL CLAIMS, . 
NFORCEMENT - ORANGEVILLE 

) Louisa St 

rangeville LOW 3P9 

eneral Inquiry (519)941-5802 
19)941-4744 (Enforcement Office) 

ax (519)941-6941 

30 - 5:00 


URHAM REGION 


NTARIO COURT OF JUSTICE - 
SHAWA - 

2 King StE 

Sshawa L1H 3Z8 
2neral Inquiry (905)430-5800 

X (905)430-4403 

30 - 5:00 


NTARIO COURT OF JUSTICE, 
MINAL (SATELLITE LOCATION) - 
HAWA 


eral Inquiry (905)430-5800 
(905)430-4948 


PERIOR COURT OF JUSTICE, CIVIL, 
MILY (UFC), SMALL CLAIMS 


b] 


(905)430-5802 
(905)430-5816 (Small Claims/ 


For information on I&IT Clusters, see introductory page x 


SUPERIOR COURT OF JUSTICE, FAMILY 
(UFC) - OSHAWA 

33 King St W 

Oshawa L1H 1A1 

General Inquiry (905)430-5800 

Fax (905)430-4901 

8:30-5:00 & 


ELGIN COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST THOMAS 

The Justice Bldg 

2nd Flr, 30 St Catherines St 

PO Box 310 

St Thomas N5P 3T9 

General Inquiry (519)633-1230x234 
Fax (519)633-7629 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
ST THOMAS 

145 Curtis St 

PO Box 310 

St Thomas N5P 3T9 

General Inquiry (519)633-2160x223 

Fax (519)633-7629 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS, ENFORCEMENT - ST 
THOMAS 

Justice Bldg 

145 Curtis St 

PO Box 310 

St Thomas N5P 3T9 

(519)631-3530x251 (Small Claims Court and 
Enforcement Office) 

(519)633-1720x221 (Civil Filing Office) 
Fax (519)633-7629 (Civil Filing Office) 
Fax (519)631-6086 


_ 8:30 - 5:00 


ESSEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - WINDSOR 

lst Flr, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)973-6665 
Fax (519)973-6619 

8:30 - 5:00 
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ONTARIO COURT OF JUSTICE, FAMILY - 


WINDSOR 

1st Flr, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)973-6670 
Fax (519)973-6626 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - WINDSOR 

245 Windsor Ave 

Windsor NYA 1J2 

General Inquiry (519)973-6620 
(519)973-6600 (Enforcement Office) 

Fax (519)973-6614 

8:30 - 5:00 


FRONTENAC COUNTY 


ONTARIO COURT OF JUSTICE - 
KINGSTON 

279 Wellington St 

Kingston K7K 6E1 

General Inquiry (613)548-6200 

Fax (613)548-6819 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS, CRIMINAL, ° 
ENFORCEMENT - KINGSTON 
Frontenac County Courthouse 

Civil Filing Office, 5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6811 
(613)548-6811 (Enforcement Office) 

Fax (613)548-6818 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMILY 


(UFC) - KINGSTON 

469 Montreal St 

Kingston K7K 3H9 

General Inquiry (613)548-6789 
Fax (613)548-6788 

8:30 - 5:00 


GREY COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - OWEN SOUND 
611- 9th Ave E 

Owen Sound N4K 6724 

General Inquiry (519)370-2430 

Fax (519)370-2451 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAI 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - OWEN SOUND 

611 - 9th Ave E 

Owen Sound N4K 6Z4 

General Inquiry (519)370-2430 
(519)370-2430 (Estates Office & Enforceme! 
Office) 

Fax (519)370-245 1 

8:30 - 5:00 


HALDIMAND COUNTY 
ONTARIO COURT OF JUSTICE, 


~ CRIMINAL, FAMILY, YCJA - CAYUGA © 


55 Munsee St 


-PO Box 399 


Cayuga NOA 1E0 

General Inquiry (905)772-3335 
Fax (905)772-3958 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - CAYUGA 
55 Munsee St 

PO Box 399 

Cayuga NOA 1E0 

General Inquiry (905)772-3335 
(905)772-3335 (Enforcement Office) 

Fax (905)772-3958 

8:30 - 5:00 


HALTON , 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - MILTON 
491 Steeles Ave E 

Milton LOT 1Y7 

(905)842-8380 (Family) 

(905)878-4165 (Criminal & YCJA) 

Fax (905)842-2781 (Family) 

Fax (905)693-3032 (Criminal & YCJA) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - BURLINGTON 
2021 Plains Rd E 

Burlington L7R 4M3 

General Inquiry (905)637-4125 

Fax (905)637-4183 

8:30 - 5:00 


I 
For information on “Services offered to the Public” see our Web site at www.serviceontario.c 


MINISTRY OF THE ATTORNEY GENERAL 


INTARIO COURT OF JUSTICE, 
-RIMINAL, YCJA - OAKVILLE 
Jakville Municipal Bldg 

225 Trafalgar Rd 

Jakville L6H 7H6 

seneral Inquiry (905)842-8380 
4ax (905)842-2781 

330 - 5:00 


YUPERIOR COURT OF JUSTICE, CIVIL, 
(AMILY, SMALL CLAIMS, CRIMINAL, 
INFORCEMENT - MILTON 

91 Steeles Ave E 

Ailton LOT 1Y7 

seneral Inquiry (905)878-7281 
905)878-4165 (Criminal Office) 
905)878-7281 (Family Office) 
905)878-7285 (Small Claims & Enforcement 
)ffice) 

ax (905)693-3032 (Criminal Office) 

ax (905)693-3038 (Family Office) 

ax (905)693-3039 (Small Claims & 
nforcement Office) 

:30.- 5:00 


UPERIOR COURT OF JUSTICE, SMALL 
LAIMS - BURLINGTON 

021 Plains Rd £ 

urlington L7R 4M3 

eneral Inquiry (905)637-4125 

ax (905)637-4183 

:30 - 5:00 


UPERIOR COURT OF JUSTICE, SMALL 
LAIMS - OAKVILLE 

akville Municipal Bldg 

225 Trafalgar Rd 

lakville L6H 7H6 

eneral Inquiry (905)842-8380 

ax (905)842-2781 

30 - 5:00 


IAMILTON 


NTARIO COURT OF JUSTICE, 
RIMINAL, YCJA - HAMILTON 

he John Sopinka Courthouse 

lite 106, 45 Main St E 

amilton L8N 2B7 

105 )645-5252x3871 (Criminal Operations) 
105)645-5288 (Court Support, Suite 221) 

iX (905)645-5383 (Court Support, Suite 221) 
X (905)645-5372 (Criminal Operations) 

30 - 5:00 
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SUPERIOR COURT OF JUSTICE, 
DIVISIONAL, CIVIL, SMALL CLAIMS, 
CRIMINAL, ENFORCEMENT - 
HAMILTON 

The John Sopinka Courthouse 

45 Main StE 

Hamilton L8N 2B7 

(905)645-5252x3875 (Small Claims 
Operations, Suite 108) 
(905)645-5252x3874 (Enforcement Office, 
Suite 106) 

(905)645-5252x3873 (Civil, Suite 110) 
(905)645-5252x3871 (Criminal, Suite 106) 
(905)645-5252 (Court Support, Suite 221) 
Fax (905)645-5372 (Criminal) 

Fax (905)645-5383 (Court Support) 

Fax (905)645-5271 (Enforcement) 

8:30 - 5:00. 


SUPERIOR COURT OF JUSTICE, FAMILY 
(UFC) - HAMILTON 

55 Main St W 

Hamilton L8P 1H4 

General Inquiry (905)645-6250 

Fax (905)645-6264 


- 8:30 - 5:00 


HASTINGS 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BELLEVILLE 

15 Victoria Ave 

Belleville K8N 1Z5 

General Inquiry (613)962-3468 
Fax (613)962-8830 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY, 
YCJA - BELLEVILLE 

Century Pl 

Suite 402, 199 Front St 

Belleville K8N 5H5 

General Inquiry (613)968-6759 

Fax (613)966-4390 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - BELLEVILLE 

235 Pinnacle St 

Belleville K8N 3A9 

General Inquiry (613)962-9106 

Fax (613)921-9691 

8:30 - 5:00 


aie Bs ASS RSL ara ae Sa eel ia a tek i Ss 
ie For information on l&IT Clusters, see introductory page x _ 
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HURON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA, ENFORCEMENT - 
GODERICH 

ist Flr, 1 Court House Sq 

Goderich N7A 1M2 

General Inquiry (519)524-9342 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY, 
CRIMINAL - GODERICH 

Ist Flr, 1 Court House Sq 

Goderich N7A 1M2 

General Inquiry (519)524-2990 

8:30 - 5:00 : 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS, 
ENFORCEMENT- GODERICH 

lst Flr, 1 Court House Sq 

Goderich N7A 1M2 

(519)524-7322 (Civil, Criminal, Family) 
(519)524-2519 (Small Claims Court Office & 
Enforcement) . 

8:30 - 5:00 


KAWARTHA LAKES AND HALIBURTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - LINDSAY 
440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-1400 

Fax (705)324-1401 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS, 
ENFORCEMENT, ESTATES - LINDSAY 
440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-1400 
(705)324-1400 (Enforcement Office) 

Fax (705)324-1401 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERA 


KENORA DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - DRYDEN 
Government Bldg 

Rm 127, 479 Government St 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-2348 
Fax (807)223-3199 

8:30°- 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY (SATELLITE 
LOCATION) - RED LAKE 

Government Bldg 

115 Howey St 

PO Box 226 . 

Red Lake POV 2MO 

General Inquiry (807)727-2376 (Mon - Fri 
8:30 am - 12:00 pm) 

Fax (807)727-3721 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA 
(SATELLITE) - SIOUX LOOKOUT 
25 Fifth Ave 

Sioux Lookout P&T 1A1 

General Inquiry (807)737-4305 

Fax (807)737-5243 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - KENORA 
216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 

Fax (807)468-2749 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS, 
ENFORCEMENT - KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 

Fax (807)468-2749 

8:30 - 5:00 


ee ee ee ee Se ee ee 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ci 


MINISTRY OF THE ATTORNEY GENERAL 


UPERIOR COURT OF JUSTICE, SMALL 
-LAIMS (SATELLITE LOCATION) - RED 
AKE 

jovernment Bldg 

15 Howey St 

O Box 226 

ed Lake POV 2MO0 

eneral Inquiry (807)727-2376 (Mon - Fri 
30 am - 12:00 pm) 

ax (807)727-3721 


UPERIOR COURT OF JUSTICE, SMALL 
LAIMS (SATELLITE LOCATION) - 

lOUX LOOKOUT 

) Fifth Ave 

oux Lookout P8T 1A1 

eneral Inquiry (807)737-4305 

ix (807)737-5243 | 

30 - 5:00 


JPERIOR COURT OF JUSTICE, SMALL 
AIMS - DRYDEN 

vernment Bldg 

n 127, 479 Government St 

) Box 3000 

‘yden P8N 3B3 

neral Inquiry (807)223-2348 

K (807)223-3199 

10 - 5:00 


\MBTON COUNTY 


TTARIO COURT OF JUSTICE, 
IMINAL, YCJA - SARNIA 

tice Bldg 

Fir Suite 301, 700 Christina St N 
mia N7V 3C2 

neral Inquiry (519)333-2950 
9)333-2970 (Judicial Support - Trial 
rdinator) 

(519)333-2955 

(519)333-2955 

- 5:00 


TARIO COURT OF J USTICE, FAMILY - 
RNIA 

ice Bldg 

Flr Suite 106, 700 Christina StN 

Box 2567 

inia N7V 3C2 

eral Inquiry (519)333-2950 
(519)333-2956 

!- 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
YCJA, ENFORCEMENT - SARNIA 
Justice Bldg 

Ist Flr Suite 106, 700 Christina St N 

PO Box 2567 

Sarnia N7V 3C2 

General Inquiry (519)333-2950 
(519)333-2961 (Trial Coordination) 
(519)333-2960 (Judicial Support) 

Fax (519)333-2956 (General Inquiry) 

Fax (519)333-2962 (Judicial Support) 

Fax (519)333-2962 (Trial Coordination) 
8:30 - 5:00 


LANARK COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - PERTH 

43 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)267-2021 
Fax (613)267-7055 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY (UFC), SMALL 
CLAIMS, ENFORCEMENT - PERTH 

43 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)267-2021 
(613)267-2021 (Enforcement Office) 

Fax (613)267-7055 

8:30 - 5:00 


LEEDS AND GRENVILLE 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - BROCKVILLE 
41 Court House Sq 

Brockville K6V 7N3 

General Inquiry (613)341-2800 

Fax (613)341-2803 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - BROCKVILLE 

41 Court House Sq 

Brockville K6V 7N3 

General Inquiry (613)341-2800 

Fax (613)341-2803 

8:30 - 5:00 


For information on 1&IT Clusters, see introductory page x _. 
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LENNOX AND ADDINGTON COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - NAPANEE 
County Memorial Bldg 

41 Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-3845 
Fax (613)354-0380 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS, 
ENFORCEMENT - NAPANEE 

County Memorial Bldg 

4] Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-3845 

Fax (613)354-0380 

8:30 - 5:00 


MANITOULIN DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - GORE BAY 
Main Flr, 27 Phipps St 

PO Bag 5 

Gore Bay POP 1HO 

General Inquiry (705)282-2461 

Fax (705)282-3245 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - GORE BAY 

Main Flr, 27 Phipps St 

PO Bag 5 

Gore Bay POP 1HO 

General Inquiry (705)282-2461 

Fax (705)282-3245 

8:30 - 5:00 


MIDDLESEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - LONDON 
2nd Flr, 80 Dundas St 

London N6A 6A3 

General Inquiry (519)660-3000 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario. 


MINISTRY OF THE ATTORNEY GENER 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, SMALL CLAIMS, 
DIVISIONAL, ENFORCEMENT - LOND¢ 
Ground Flr Unit A, 80 Dundas St 

London N6A 6A3 

General Inquiry (519)660-3000 
(519)660-3004 (Enforcement Office) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMIL 
(UFC) - LONDON 

Ground Flr Unit A, 80 Dundas St 

London N6A 6A3 - 

General Inquiry (519)660-3044 

8:30 - 5:00 


MUSKOKA 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BRACEBRIDGE 

3 Dominion St 

Bracebridge P1L 2E6 

General Inquiry (705)645-8793 
Fax (705)645-7901> 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY (UFC), SMALL CLAIMS, 
CRIMINAL, ENFORCEMENT - 
BRACEBRIDGE 

3 Dominion St 

Bracebridge P1L 2E6 

General Inquiry (705)645-8793 
(705)645-8793 (Enforcement Office) 

Fax (705)645-7901 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, . 
CRIMINAL, FAMILY, SMALL CLAIMS 
(SATELLITE LOCATION) - HUNTSVILL 
36 Chaffey St | 
Huntsville P1H 1J4 

General Inquiry (705)789-5630 
Fax (705)789-9400 


NIAGARA REGION 


ONTARIO COURT OF JUSTICE, } 
CRIMINAL, YCJA - ST CATHARINES ~ 
59 Church St 

St Catharines L2R 7N8 
General Inquiry (905)988-6200 
8:30-5:00 & 


-MINISTRY OF THE ATTORNEY GENERAL 
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ONTARIO COURT OF JUSTICE, FAMILY 
(SATELLITE LOCATION) - NIAGARA 
FALLS 

59 Church St 

St Catharines L2R 7N8 

General Inquiry (905)988-6200 


ONTARIO COURT OF JUSTICE, FAMILY, 


CRIMINAL - WELLAND 

102 East Main St 

Welland L3B 3W6 

General Inquiry (905)735-0010 
Fax (905)734-9119 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY (UFC), SMALL CLAIMS, 
CRIMINAL, ENFORCEMENT - ST 
CATHARINES 

59 Church St 

St Catharines L2R 7N8 

General Inquiry (905)988-6200 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - WELLAND 

102 East Main St 

Welland L3B 3W6 

General Inquiry (905)735-0010 

Fax (905)734-9119 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - ST CATHARINES 

4th Flr, 59 Church St 

St Catharines L2R 7N8 

General Inquiry (905)988-6200 
8:30 - 5:00 


NIPISSING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - NORTH BAY 
360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309x215 
Fax (705)495-8368 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309 

8:30 - 5:00 


NORFOLK COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - SIMCOE 
530 Queensway W 

Simcoe N3Y 4L2 

General Inquiry (519)426-6550 
Fax (519)426-9591 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - SIMCOE 

530 Queensway W 

Simcoe N3Y 4L2 

General Inquiry (519)426-6550 

Fax (519)426-9591 

8:30 - 5:00 


NORTHUMBERLAND COUNTY 


ONTARIO COURT OF JUSTICE, 


CRIMINAL, YCJA - COBOURG 
860 William St 


Cobourg K9A 3A9 


General Inquiry (905)372-3751 
Fax (905)372-9952 
8:30-5:00 ba 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY (UFC), SMALL 
CLAIMS, ENFORCEMENT, ESTATES - 


‘COBOURG 


860 William St 

Cobourg K9A 3A9 

General Inquiry (905)372-3751 
(905)372-3751 (Enforcement Office) 
Fax (905)372-9952 

8:30 - 5:00 


OTTAWA 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - OTTAWA 

2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1560 
Fax (613)239-1171 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, 
DIVISIONAL, CIVIL, FAMILY (UFC), 
SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT, DIVISIONAL COURT - 
OTTAWA . 

2nd Fir, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1560 
(613)239-1054 (Civil Office) 
(613)239-1050 (Enforcement Office) 
(613)239-1079 (Small Claims Court 
Operations) 

(613)239-1320 (Bankruptcy & Assessments) 
(613)239-1024 (Estates) 

(613)239-1071 (Divisional Court) 
(613)239-1560 (Criminal Operations) 
(613)239-1274 (Family Operations, Family 
Law Information Centre) 

(613)239-1047 (Civil - Case Management) 
(613)239-1180 (Civil Mediation) 
(613)239-1260 (Court Support) 
(613)239-1015 (Court Interpretation & 
Translation Office) 

8:30 - 5:00 


OXFORD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - WOODSTOCK 
415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 
(519)539-6187x230 (Family) 
(519)539-6187x223 (Criminal) 

Fax (519)539-4579 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - WOODSTOCK 

415 Hunter St 

PO Box 70 

Woodstock N4S 4G6 

General Inquiry (519)539-6188x232 
(519)539-6187 (Enforcement Office) 
(519)539-4751x234 (Small Claims Court) 
Fax (519)539-4579 (Small Claims Court) 
8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERA 


PARRY SOUND DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - PARRY SOUND 
89 James St 

Parry Sound P2A 1T7 

General Inquiry (705)746-4251 

Fax (705)746-6179 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - PARRY SOUND 

89 James St 

Parry Sound P2A 1T7 

General Inquiry (705)746-4251 
(705)746-4251 (Enforcement Office) 
(705)746-4237 (Criminal) 

Fax (705)746-6179 

8:30 - 5:00 


PEEL REGION 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - BRAMPTON 

A Grenville & William Davis Courthouse 
7755 Hurontario St 

Brampton L6W 4T6 

(905)456-4702 (Family) 

(905)456-4730 (Criminal) 

Fax (905)456-4723-¢Family) 

Fax (905)456-4732 (Criminal) 
8:30-5:00 & 


SUPERIOR COURT OF JUSTICE, 
DIVISIONAL, CIVIL, FAMILY, SMALL 
CLAIMS, CRIMINAL, ENFORCEMENT, 
DIVISIONAL COURT - BRAMPTON 

A Grenville & William Davis Courthouse 
7755 Hurontario St 

Brampton LOW 4T6 

General Inquiry (905)456-4744 
(905)456-4701 (Enforcement & Finance) 
Fax (905)456-4741 

8:30 - 5:00 


PERTH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - STRATFORD 
100 St Patrick St 

PO Box 726 

Stratford NSA 6V6 

General Inquiry (519)271-9252 

Fax (519)271-8080 

8:30-5:00 & 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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: SUPERIOR COURT OF JUSTICE, CIVIL, 

FAMILY (UFC), SMALL CLAIMS, 

CRIMINAL, ENFORCEMENT - - 
STRATFORD 

17 George St 

_PO Box 726 

‘Stratford N5A 1A6 

General Inquiry (519)271-1850 
(519)271-1850 (Enforcement Office) 
Fax (519)271-8080 
8:30 - 5:00 


PETERBOROUGH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - PETERBOROUGH 
70 Simcoe St 

Peterborough K9H 7G9 Me 
General Inquiry (705)876-3846 _ 

Fax (705)876-3838 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS, CRIMINAL, ~ 
ENFORCEMENT, ESTATES - 
PETERBOROUGH 

70 Simcoe St 

Peterborough K9H 7G9 

General Inquiry (705)876-3816 
(705)876- 3846 (Enforcement Office) 
(705)876-3816x816 (Estates Office) 
Fax (705)876-3828 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY(UFC) - PETERBOROUGH 
470 Water St 
Peterborough K9H 3M3 
General Inquiry (705)876-3815 

ax (705)876-3813 

8:30 - 5:00 & 


Re scort AND RUSSELL - 


BSTARIO COURT OF JUSTICE - 
*ORIGNAL 

’nd Flr, 59 Court St 

L’? Orignal KOB 1KO 

% Inquiry (613)675-4567 

“ax (613)675-4507 

230 - 5:00 
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SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY (UFC), SMALL CLAIMS, 
CRIMINAL - L?ORIGNAL 

2nd Fir, 59 Court St 


-L’Orignal KOB 1KO 


General Inquiry (613)675-4567 
Fax (613)675-4507 
8:30 - 5:00 


PRINCE EDWARD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PICTON 

44 Union St 

PO Box 680 

Picton KOK 2T0O 

General Inquiry (613)476-6236 
Fax (613)476-7297 

8:30 - 5:00 


ONTARIO COURT OF J USTICE, 
CRIMINAL (SATELLITE LOCATION )- 
PICTON 

67 King St 

Picton KOK 2T0 

44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 

Fax (613)476-7297 


SUPERIOR COURT OF J USTICE, CIVIL, 
FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - PICTON 

44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 
(613)476-6236 (Enforcement Office) 

Fax (613)476-7297 

8:30 - 5:00 


RAINY RIVER DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YOUTH CRIMINAL 
JUSTICE - FORT FRANCES 

333 Church St 

Fort Frances P9A 1C9 

General Inquiry (807)274-5961 

Fax (807)274-0516 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS, 
ENFORCEMENT - FORT FRANCES 

333 Church St 

Fort Frances P9A 1C9 

General Inquiry (807)274-5961 

Fax (807)274-05 16 

8:30 - 5:00 


RENFREW COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY 


31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-8581 
Fax (613)732-1766 

8:30 - 5: 00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS, CRIMINAL, FAMILY, CIVIL, 
ENFORCEMENT - PEMBROKE 

31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-8581 

Fax (613)732-1766 

8:30 - 5:00 


SIMCOE COUNTY 


~ ONTARIO COURT OF JUSTICE, 
CRIMINAL (SATELLITE LOCATION) - 
MIDLAND 

Civic Ctr 

605 Yonge St 

Midland L4R 2E1 

General Inquiry (705)526-0251 

Fax (705)528-1085 (es. 


ONTARIO COURT OF JUSTICE, 
CRIMINAL (SATELLITE LOCATION) - 
BRADFORD 

57 Holland St E 

Bradford L3Z 2A8 

General Inquiry (905)775-2621 

Fax (905)775-1527 


ONTARIO COURT OF JUSTICE, 
CRIMINAL (SATELLITE LOCATION) - 
COLLINGWOOD 

49 Huron St 

Collingwood L9Y 1C5 

General Inquiry (705)445-9332 

Fax (705)444-4728 


MINISTRY OF THE ATTORNEY GENERAIL 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ORILLIA 

Cottage C, 700 Memorial Ave - 
Orillia L3V 6J3 

General Inquiry (705)326-2671 

Fax (705)326-0970 


- 8:30 - 5:00 


ONTARIO €OURT OF JUSTICE, 
CRIMINAL, FAMILY - BARRIE 
114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-61 11 
Fax (705)739-6516 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, ele 
FAMILY, SMALL CLAIMS, 
ENFORCEMENT - BARRIE 

114 Worsley St | 

Barrie L4M 1M1 

General Inquiry (705)739-6111 
(705)739-6100 (Enforcement Office) 

Fax (705)739-65 16 : 
8:30 - 5:00 : 


SUPERIOR COURT OF JUSTICE, FAMILY 
SMALL CLAIMS (SATELLITE 
LOCATION) - COLLINGWOOD 

49 Huron St 

Collingwood L9YY 1C5 

General Inquiry (705)445-9332 

Fax (705)444-4728 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINISTRY OF THE ATTORNEY GENERAL 


SMALL CLAIMS (SATELLITE 


_ LOCATION) - MIDLAND 

~ Civic Ctr 

_ 605 Yonge St 

_ Midland LAR 2E1 

| _ General Inquiry (705)526-0251 
- Fax (705)528-1085 7 


e SUPERIOR COURT OF JUSTICE, SMALL 


_ CLAIMS - ORILLIA 
_ Cottage C, 700 Memorial Ave 


- Orillia L3V 633 

- General Inquiry (705)326-2671 
_ Fax (705)326-0970 

8:30 - 5:00 


STORMONT, DUNDAS AND > 
_ GLENGARRY 


- ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - CORNWALL 
Main Flr, 29 Second St W 


Cornwall K6J 1G3 
_ General Inquiry (613)933-7500 
_ Fax (613)932-0507 


(8:30- 5:00 & 


“ONTARIO COURT OF JUSTICE, 
“CRIMINAL, YCJA - ALEXANDRIA 


110 Main St N 

PO Box 699 

Alexandria KOC 1A0 
General Inquiry (613)525-4330 
“Fax (613)525-0708 

8:30 - 5:00 


: “SUPERIOR COURT OF JUSTICE, CIVIL, 


FAMILY, SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - CORNWALL 

Main Flr, 29 Second St W 

Cornwall K6J 1G3 


General Inquiry (613)933-7500 


(613)933-7500 (Enforcement Office) 


Fax (613)932-0507 


8:30 - 5:00 
SUPERIOR COURT OF JUSTICE, SMALL 


CLAIMS - ALEXANDRIA 


110 Main St N 

‘PO Box 699 

Alexandria KOC 1A0 
General Inquiry (613)525-4330 
Fax (613)525-0708 

8:30 - 5:00 


UPERIOR COURT OF JUSTICE, FAMILY, 
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SUDBURY DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - SUDBURY 

Main Fir, 155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7600 
Fax (705)564-7895 

8:30 - 5:00 


ONTARIO COURT OF J USTICE, 
CRIMINAL, FAMILY (SATELLITE 
LOCATION) - ESPANOLA 

Town Hall 

2nd Fir Suite 3, 100 Tudhope St 
Espanola PSE 1S6 

General Inquiry (705)869-4334 

Fax (705)869-6511 


ONTARIO COURT OF JUSTICE, FAMILY, 
YCJA - SUDBURY 

Suite 201, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7600 

Fax (705)564-7638 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, ENFORCEMENT - 
SUDBURY 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7600 
(705)564-7776 (Enforcement Office) 

Fax (705)564-7890 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS (SATELLITE LOCATION) - 
ESPANOLA 

Town Hall 

2nd Fir Suite 3, 100 Tudhope St 

Espanola PSE 1S6 

General Inquiry (705)869-4334 (Monday - 
Thursday 8:30 am - 3:30 pm) 

Fax (705)869-6511 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - SUDBURY 

Suite 201, 159 Cedar St 

Sudbury P3E 6A5 


~ General Inquiry (705)564-7600 


Fax (705)564-7638 
8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 


188 


MINISTRY OF THE ATTORNEY GENERAL 


a eee 


THUNDER BAY DISTRICT 


ONTARIO COURT OF JUSTICE, - 
CRIMINAL - THUNDER BAY 
2nd Fir, 1805 E Arthur St 

Thunder Bay P7E5N7 

General Inquiry (807)625-1610 

Fax (807)625-0062 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
THUNDER BAY 

Ist Flr, 1805 E Arthur St 

Thunder Bay P7E5N7 

General Inquiry (807)625-1600 

Fax (807)625-1602 

8:30 - 5:00: 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS, 

ENFORCEMENT - THUNDER BAY 

2nd Flr, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2700 

Fax (807)343-2704 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - NIPIGON 

5 Wadsworth Dr 

PO Box 758 

Nipigon POT 2J0 

General Inquiry (807)887-3829 (Wed & Thurs 
9:00 am - 12:00 pm & 1:00 pm - 4:00 pm) 
Fax (807)887-3672 : 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - GERALDTON 

208 Beamish Ave W 

PO Box 39 

Geraldton POT 1MO 

General Inquiry (807)854-1488 

Fax (807)854-0468 

12:00 - 4:00 


TIMISKAMING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA, FAMILY - 
HAILEYBURY 

393 Main St 

Haileybury POJ 1KO 

General Inquiry (705)672-3321 
Fax (705)672-3360 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 

General Inquiry (705)567-9381 

Fax (705)567-9877 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 

General Inquiry (705)567-9381 

Fax (705)567-9877 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS, ENFORCEMENT - 
HAILEYBURY 

393 Main St 

Haileybury POJ 1KO 

General Inquiry (705)672-3321 

Fax (705)672-3360 

8:30 - 5:00 


TORONTO REGION 


COURT OF APPEAL FOR ONTARIO 
Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 

General Inquiry (416)327-5020 

Fax (416)327-5032 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - COLLEGE PARK 

2nd Fir, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-8950 
(416)325-8972 (Judges’ Secretaries) 
(416)325-8967 (Justices of the Peace) 
Fax (416)325-8954 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, - 
CRIMINAL - DOWNSVIEW 

1000 Finch Ave W 

Toronto M3J 2V5 

General Inquiry (416)314-4208 
(416)314-4222 (Crown Attorney’s Office) 
(416)314-4213 (Justices of the Peace) 
(416)314-4218 (Judges’ Secretary) 

Fax (416)314-4233 (Criminal Office) 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


lINISTRY OF THE ATTORNEY GENERAL 


“ONTARIO COURT OF JUSTICE, 
CRIMINAL - TORONTO 

Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

(416)327-5878 (Accounting & Enforcement) 
(416)327-5614 (Court Support) 
(416)327-6171 (Courtroom Clerks) 
(416)327-6172 (Courtroom Clerks) 
(416)314-9701 (Probation & Parole) 
(416)327-6064 (Provincial Crowns’ Office) 
(416)327-5774 (Provincial Prosecutors’ 
Office) 

(416)327-6297 (Records Office) 
(416)327-5959 (Victim Witness Assistance 
Program) 

(416)326-6541 (Mental Health Court Program) 
(416)598-0200x4356 (Legal Aid Office) 
(416)952-9189 (Federal Crowns’ Office) 
(416)327-5609 (Court Reporters) 
(416)327-5907 (Judges’ Secretaries) 
(416)327-5179 (Justices of the Peace) 
(416)861-1900 (Native Court Worker) 

Fax (416)327-5893 (Court Support) 

Fax (416)954-9042 (Federal Crowns’ Office) 
Fax (416)327-6222 (Court Reporters) 

Fax (416)326-6544 (Mental Health Court 
Program) , 

Fax (416)327-7630 (Victim Witness 
Assistance Program) 

Fax (416)327-5787 (Provincial Prosecutors’ 


Office) - 


Fax (416)327-6068 (Provincial Crowns’ 
Office) 

Fax (416)327-6813 (Courtroom Clerks) 
8:30 - 5:00 


INTARIO COURT OF J USTICE: 
CRIMINAL, YCJA - ETOBICOKE 

201 Finch Ave W 

foronto M9M 2Y9 

Seneral Inquiry (416)314-3962 
416)314-3975 (Judges’ Secretaries) 
416)314-3973 (Justices of the Peace) 
416)314-3936 (Crown Attorney’s Office) 
7ax (416)314-3982 (Criminal Office) 

330 - 5:00 . 


- 


ee ee el eee 


~ ONTARIO COURT OF JUSTICE, 


For information on I&IT Clusters, see introductory page x 


CRIMINAL, YCJA - SCARBOROUGH 
1911 Eglinton Ave E 

Scarborough M1L 4P4 

General Inquiry (416)325-0983 
(416)325-0354 (Justice of the Peace) 
(416)325-0861 (Judges’ Secretaries) 
(416)325-0342 (Crown Attorney’s Office) 
Fax (416)325-0960 (Criminal Office) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
NORTH YORK : 

Ist Flr, 47 Sheppard Ave E | 

Toronto M2N 5X5 

General Inquiry (416)326-3592 
(416)326-7758 (Judges’ Secretary) 

Fax (416)326-3569 (Family Office) 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
SCARBOROUGH 

1911 Eglinton Ave E 

Scarborough M1L 4P4 

General Inquiry (416)325-0982 
(416)325-0275 (Judges’ Secretaries) 

Fax (416)325-4781 (Family Office) 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY, 
YCJA - TORONTO 

311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)327-6857 
(416)327-6879 (Youth Criminal Justice) 
(416)327-6868 (Family Case Management) 
(416)327-6987 (Mediation) 

(416)327-6891 (Judges’ Secretaries) 

Fax (416)327-6980 (Family Case 
Management) 

Fax (416)324-6964 (Youth Criminal Justice) 
Fax (416)327-3634 (General Inquiry) 

8:30 - 5:00 


, PROVINCIAL PROSECUTORS OFFICE 


Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

General Inquiry (416)327-5774 
Fax (416)327-5787 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE - 
ASSESSMENTS 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5121 

Fax (416)327-6228 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
BANKRUPTCY OFFICE 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5044 

Fax (416)327-6228 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - Cy 
INTAKE 

10th Flr, 393 University Ave 

Toronto M5G 1E6 

(416)327-5440 (Case Management Procedural 
Line) 

(416)327-0363 (Simplified Rules Prodedural 
Line) 

Fax (416)327-6187 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - CIVIL 
SCHEDULING 

10th Flr, 393 University Ave | 

Toronto MSG 1E6 

(416)327-5292 (Civil Motion & Application 
Scheduling) 

Fax (416)327-5484 (Scheduling Unit) 

Fax (416)327-9470 (Civil Motions 
Scheduling) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
COMMERCIAL OFFICE 

10th Fir, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5043 

Fax (416)327-6228 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - COURT 
INTERPRETERS/TRANSLATION 

Rm 512, 361 University Ave 

Toronto M5G 1T3 

General Inquiry (416)327-5014 

Fax (416)327-6496 

8:30 - 5:00 


SUPERIOR COURT. OF JUSTICE - COURT 
REPORTERS 

Rm 315, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5550 A 
Fax (416)327-5886 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ENFORCEMENT OFFICE 

The Atrium 

4th Flr, 40 Dundas St W 

Toronto MSG 2C2 

General Inquiry (416)327-5600 

Fax (416)327-5498 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ESTATES 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)326-2940 

Fax (416)326-2939 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
FINANCE 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5688 

Fax (416)327-5272 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
HEARINGS UNIT 

Rm 168, 361 University Ave 

Toronto MSG 1T3 

(416)327-5121 (Hearings Assessments 
Coordinator) 

8:30 - 5:00 


- SUPERIOR COURT OF JUSTICE - 


JUDGES’ ADMINISTRATION 
3rd Flr, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5284 
Fax (416)327-5417 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - JURY 
OFFICE 

Rm 167, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5999 

Fax (416)327-5885 

8:30 - 5:00 


ES 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ci 


iF | 


MINISTRY OF THE ATTORNEY GENERAL 


_ SUPERIOR COURT OF JUSTICE - 
MANDATORY MEDIATION 

_ 19th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-1361 

Fax (416)314-1360 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
MASTERS OFFICE 

6th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5482 

Fax (416)327-6405 (Traditional Masters) 
Fax (416)326-5416 (Case Management 
Masters) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
RECORDS OFFICE 

‘10th Fir, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-0605 

Fax (416)327-0900 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE - WRITS 
OFFICE 

The Atrium 

4th Flr, 40 Dundas St W 

Toronto M5G 2G2 

General Inquiry (416)327-6860 

Fax (416)327-5885 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL | 

Rm 241, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5917 

Fax (416)327-6496 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL - COURT SUPPORT 
Rm 508, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5558 

Fax (416)326-3021 

3:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, FAMILY 
10th Flr, 393 University Ave 

Toronto M5G 1E6 

(416)327-2064 (Family Law Office) 
(416)314-1996 (Family Law Information 
Centre) 

Fax (416)327-6137 (Family Law) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS 

3rd Flr, 47 Sheppard Ave E 

Toronto M2N 5N1 

General Inquiry (416)326-3554 

Fax (416)325-8912 

8:30 - 5:00 


WATERLOO 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - CAMBRIDGE 
89 Main St 

Cambridge N1R 1W1 

(519)621-9226 (Family) 

(519)621-9220 (Criminal) 

Fax (519)621-7824 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - KITCHENER 
200 Frederick St 

Kitchener N2H 6P1 

General Inquiry (519)741-3300 

Fax (519)741-3328 (Criminal) 

Fax (519)741-3399 (Family) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL - 
KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

General Inquiry (519)741-3200 

Fax (519)741-3278 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMILY, 
SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

(519)741-3270 (Small Claims) 

(519)741-3266 (Enforcement Office) 
(519)741-3200 (Family & Criminal) 

Fax (519)741-3214 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - CAMBRIDGE | 
89 Main St 

Cambridge NiR 1W1 

General Inquiry (519)623-0170 

8:30 - 5:00 


WELLINGTON COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - GUELPH 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)836-2501 
Fax (519)837-6302 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
GUELPH 

74 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)822-7961 

Fax (519)823-0134 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS, CRIMINAL, 
ENFORCEMENT - GUELPH 

74 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)824-4100 
(519)824-4169 (Small Claims) 
(519)824-4430 (Enforcement Office) 

Fax (519)824-5449 

8:30 - 5:00 


COURTS OF JUSTICE 


COURT OF APPEAL FOR ONTARIO 
Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 

General Inquiry (416)327-5020 


(416)327-5101 (Osgoode Hall, Judges’ Reception) 


Fax (416)327-5032 (Intake Office) 
Fax (416)327-6256 (Appeal Scheduling) 
8:30 - 5:00 


YORK REGION 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - NEWMARKET 

Ist Flr, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)853-4801 
Fax (905)853-4869 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
DIVISIONAL, FAMILY, SMALL CLAIMS, 
ENFORCEMENT - NEWMARKET 

Ist Flr, 50 Eagle St W 

Newmarket L3Y 6Bl1_ > 

General Inquiry (905)853-4809 
(905)853-4809x6219 (Finance Office) 
(905)853-4809x6224 (Finance Office) 
(905)853-4811 (Court Support Office, 3rd Flr 
(905)853-4809 (Estates Office Enforcement 
Office) 

Fax (905)853-4864 (Enforcement Finance) 
Fax (905)853-4809 (Estates) 

Fax (905)853-4813 (Court Support) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - RICHMOND HILL 

855 Major MacKenzie Dr E 

Richmond Hill L4B 4X7 

General Inquiry (905)737-4416 

Fax (905)737-0199 

8:30 - 5:00 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears criminal 


and civil appeals and sits primarily in Toronto. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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- ONTARIO COURT OF JUSTICE 


_CHIEF JUSTICE OF THE ONTARIO COURT OF JUSTICE 
_ Suite 2300, 1 Queen St E- 

PO Box 91 

Toronto MSC 2W5 

General Inquiry (416)327-5660 

Fax (416)326-4787 
8:30 - 4:45 


_ The Ontario Court of Justice has jurisdiction in criminal cases, significant aspects of Family Law, 
and matters involving Provincial Offences. In criminal cases, the Court renders the final disposition 
in most matters under the Criminal Code of Canada and other federal Statutes, including the Youth 

Criminal Justice Act. For information regarding bail hearings and bail release procedures, contact 
the appropriate court office; in Toronto, the number is (416) 327-5614. The Court also renders final 
disposition for offences under the provincial statutes and regulations of Ontario and municipal by- 
laws. For inquiries on payment of fines other than parking fines, call the administrative office of 

‘the Ontario Court of Justice in Toronto at (416) 338-7320. 


SUPERIOR COURT OF JUSTICE 


CHIEF JUSTICE OF THE SUPERIOR COURT OF JUSTICE 
Osgoode Hall 

130 Queen St W 

Toronto MS5H 2N5 

General Inquiry (416)327-5000 

(416)327-5284 (Judges’ Reception 361 University Ave 3rd Flr) 

Fax (416)327-5417 

8:30 - 5:00 


The Superior Court of Justice has jurisdiction in both criminal and civil cases. The court hears 
proceedings pursuant to a variety of statutes, including the Family Law Act. The Small Claims 


Court provides a convenient way to settle disputes over goods and services for amounts not 
exceeding $10,000. 


CRIMINAL LAW DIVISION 


McMurtry-Scott Bldg 

9th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2615 
(416)326-2400 (9th Fir) 
(416)326-4600 (10th Fir) 

Fax (416)326-2423 (9th Flr) 
Fax (416)326-4656 (10th Flr) 
Fax (416)326-2063 (6th Flr) 


Phe Criminal Law Division provides legal representation for the Crown in right of Ontario in all 
Timinal matters. It is responsible for the prosecution of criminal cases before all courts in the 
srovince and for the carriage of all criminal appeals in the Ontario Court of Appeal and the Supreme 
ourt of Canada. The division supervises and coordinates the Crown Attorneys in the 49 judicial 
listricts and the Crown Counsel in the Crown Law Office - Criminal. 


For information on 1&IT Clusters, see introductory page x 
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DIRECTORS OF CROWN OPERATIONS CENTRAL WEST REGION 


CENTRAL EAST REGION 
Suite 201, 1091 Gorham St 
Newmarket L3Y 8X7 
General Inquiry (905)836-5624 
Fax (905)836-5620 


DURHAM 

Suite 300, 3000 Garden St 
Whitby L1R 2G6 

General Inquiry (905)430-4150 
Fax (905)430-4151 


MUSKOKA 

Courthouse 

2nd Flr, 3A Dominion St 
Bracebridge P1L 2G2 
General Inquiry (705)645-2411 
Fax (705)645-3422 


NORTHUMBERLAND 

2 King StE 

Cobourg K9A 1K7 

General Inquiry (905)372-8784 
Fax (905)372-1040 ; 
8:30 - 5:00 


PETERBOROUGH 

Provincial Court Bldg 

70 Simcoe St 

Peterborough K9H 7G9 
General Inquiry (705)876-3848 
Fax (705)876-9862 


SIMCOE 

Courthouse 

114 Worsley St 

Barrie L4M IMI 

General Inquiry (705)739-6188 
Fax (705)739-6551 


VICTORIA AND HALIBURTON 
440 Kent St W 

Lindsay K9V 5P2 

General Inquiry (705)324-1420 
Fax (705)324-1421 

8:30 - 5:00 


YORK REGION 

Courthouse 

2nd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 
General Inquiry (905)853-4800 
Fax (905)853-4849 


Courthouse 

Suite 400, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5338 
Fax (905)645-5376 

8:30 - 5:00 . 


BRANT 

Courthouse 

2nd Fir, 44 Queen St 
Brantford N3T 3B4 

General Inquiry (519)758-3480 
Fax (519)758-3481 

8:30 - 5:00 


DUFFERIN 

Courthouse 

2nd Fir, 51 Zina St 
Orangeville LOW 1E5 
General Inquiry (519)941-4471 
Fax (519)941-2330 

8:30 - 5:00 


~ HALDIMAND 


Courthouse 

55 Munsee St N 

PO Box 309 

Cayuga NOA 1E0 

General Inquiry (905)772-5043 
Fax (905)772-3494 

8:30 - 5:00 


HALTON 

Courthouse 

2nd Fir, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878-7291 
Fax (905)693-3036 

8:30 - 5:00 


HAMILTON 

Courthouse 

Suite 441, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5262 
Fax (905)645-5261 

8:30 - 5:00 


NIAGARA NORTH 
Courthouse 

3rd Fir, 59 Church St 

PO Box 788 

St Catharines L2R 7N8 
General Inquiry (905)685-4293 
Fax (905)685-5565 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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[AGARA SOUTH 

yurthouse 

id Fir, 102 East Main St 
elland L3B 3W5 

sneral Inquiry (905)732-1327 
x (905)732-0223 

30 - 5:00 


IRFOLK 

Stice Bldg 

vel 4, 530 Queensway W 

) Box 605 

mcoe N3Y 4N4 

eral Inquiry (519)426-5920 
kK (519)426-6301. 

30 - 5:00 


EL 

urthouse 

ite 100 & 506, 7755 Hurontario St 
ampton LOW 4T6 

neral Inquiry (905)456-4777 

4 (905)456-4780 

10 - 5:00 


ST REGION 
rthouse 


feral Inquiry (613)239- 1222 
« (613)239-1420 ee 


ONTENAC 

unty Courthouse 

‘ourt St 

igston K7L 2N4 

neral Inquiry (613)548-6220 
(613)548-6692 


STINGS 

| Flr, 257 Pinnacle St 

leville K8N 3B2 

neral Inquiry (613)962-0772 
: (613)968-6095 


NARK 

Foster St 

ith K7H 1R7 

teral Inquiry (613)264-1900 
 (613)264-0856 


2DS AND GRENV ILLE 
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LENNOX AND ADDINGTON 
County Memorial Bldg 

Main Flr, 41 Dundas St W 
Napanee K7R 1Z5 

General Inquiry (613)354-2144 
Fax (613)354-7189 


OTTAWA 

Courthouse 

Suite 3045, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1200 
Fax (613)239-1214 


PRESCOTT AND RUSSELL 
Courthouse 

16 Court St 

PO Box 299 

L’Orignal KOB 1K0 

General Inquiry (613)675-4460 
Fax (613)675-1632 


PRINCE EDWARD 

Suite 201, 172 Main St 

Picton KOK 2T0 

General Inquiry (613)476-6267 
Fax (613)476-8272 


RENFREW COUNTY 

Suite 200,77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2261 
Fax (613)735-2843 | 


STORMONT DUNDAS AND GLENGARRY 
Courthouse 
29 2nd St W - 


~ Cornwall K6J 1G3 


General Inquiry (613)932- 5903 
Fax (613)936-2157 


NORTH REGION 

Suite 501, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7674 
Fax (705)564-7664 


ALGOMA 

Courthouse 

445 Albert St E 

Sault Ste Marie P6A 2J9 
General Inquiry (705)945-8001 
Fax (705)942-6060 


For information on !&IT Clusters, see introductory page x 
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COCHRANE NORTH (KAPUSKASING) 

~ Model City Mall 

Suite 32, 25 Brunetville Rd 

Kapuskasing PSN 2E9 

General Inquiry (705)335-6184 

Fax (705)335-3585 (Kapuskasing Office) 


COCHRANE SOUTH (TIMMINS) 
289 Fifth Ave 

Timmins P4N 5L5 

General Inquiry (705)264-5234 
Fax (705)268-7588 


KENORA (DRYDEN) 
Ontario Government Bldg 
Main Flr, 479 Government Rd 
PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-3351 
Fax (807)223-5746 

8:30 - 4:45 


KENORA COURTHOUSE 
Courthouse 

Main Fir, 216 Water St 
Kenora PON 1S4 

General Inquiry (807)468-2835 
Fax (807)468-2840 


MANITOULIN 

Courthouse 

27 Phipps St 

PO Box 619 

Gore Bay POP 1HO 

General Inquiry (705)282-0194 
Fax (705)282-0197 

8:30 - 4:45 


NIPISSING 

Courthouse 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8313 
Fax (705)495-8363 


PARRY SOUND 

Courthouse 

89 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-2331 
Fax (705)746-6361 


RAINY RIVER 

Courthouse 

Main Fir, 333 Church St 

Fort Frances P9A 1C9 
General Inquiry (807)274-9825 
Fax (807)274-2521 
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SUDBURY 

Courthouse 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7698 
Fax (705)564-7690 


TEMISKAMING 

Courthouse 

393 Main St 

PO Box 369 

Haileybury POJ 1KO 

General Inquiry (705)672-3308 
Fax (705)672-5672 


THUNDER BAY 

Superior Court of Justice Courthouse 
2nd Fir, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2720 

Fax (807)343-2745 

8:30 - 5:00 


THUNDER BAY (ONTARIO COURT OF 
JUSTICE) : 
2nd Flr, 1825 East Arthur St 

Thunder Bay P7E 5N7 

General Inquiry (807)625-1620 

Fax (807)625-1618 

8:30 - 5:00 


TORONTO REGION 

6th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4487 
Fax (416)326-4488 


DOWNTOWN TORONTO 
New Courthouse 

Rm 101, 361 University Ave 
Toronto MS5G 1Y1 

General Inquiry (416)327-5990 
Fax (416)327-6056 


NORTH YORK 

2nd Flr Suite 105, 1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-4222 


Fax (416)314-4234 
SCARBOROUGH : 
1911 Eglinton Ave E } 
Scarborough MIL 2L8 7 


General Inquiry (416)325-0342 
Fax (416)325-0353 


For information on “Services offered to the Public” see our Web site at www.serviceontario 
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TORONTO 

4th Flr, 2201 Finch Ave W 
Toronto M9M 2Y9 

Seneral Inquiry (416)314-3936 
Fax (416)314-3949 


WEST REGION 
Suite 202, 150 Dufferin Ave 
London N6A 5N6 
seneral Inquiry (519)660-2400 
fax (519)661-2887 
3:15 - 5:00 

RUCE 
-ourthouse 
‘st Flr Rm 102, 215 Cayley St 
Nalkerton NOG 2V0 
general Inquiry (519)881-0432 
‘ax (519)881-0280 


't Thomas N5R 2P2 


seneral Inquiry (519)253-1104 
ax (519)253-1813 


eneral Inquiry (519)370-2470 
ax (519)370-2476. 


oderich N7A 1M2 
eneral Inquiry (519)524-9272 
x (519)524-7574 


Lx (519)355-2241 
30 - 5:00 


LAMBTON 
Courthouse 


Ist Flr Suite 100, 700 Christina StN ° 


Sarnia N7V 3C2 
General Inquiry (519)333-2980 
Fax (519)333-2981 


MIDDLESEX 

Courthouse 

Main Flr Unit B, 80 Dundas St 
London N6A 6A2 

General Inquiry (519)660-3003 


Fax (519)660-3087 


OXFORD 

Courthouse 

Main Fir, 415 Hunter St 
Woodstock N4S 4G6 : 
General Inquiry (519)537-2611 
Fax (519)539-1060 
8:30 - 5:00 


PERTH 

County Courthouse 

1 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-4020 
Fax (519)273-6840 


WATERLOO 

Courthouse | 

3rd Flr, 200 Fredrick St 
Kitchener N2H 6P1 

General Inquiry (519)741-3222 
Fax (519)570-003 1 . 


WELLINGTON 

Courthouse 

74 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)822-1031 
Fax (519)837-6301 

8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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FAMILY JUSTICE SERVICES DIVISION 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2504 
Fax (416)314-2500 

8:30 - 5:00 


The Family Justice Services Division (FJSD) oversees the administration, coordination and 
delivery of the ministry’s social justice programs across Ontario. Programs include the Office o 
the Public Guardian and Trustee, the Children’s Lawyer, Supervised Access and Bail Verificati 
It also has responsibility for the ministry’s relationship to Legal Aid Ontario. 


CHILDREN’S LAWYER 


14th Flr, 393 University Ave 
Toronto MSG 1W9 

General Inquiry (416)314-8000 
Fax (416)314-8050 

8:30 - 5:00 


The Office of the Children’s Lawyer (formerly the Official Guardian) investigates, advocate: 
protects and represents the personal and property rights and obligations of children under a 
disability at law, in proceedings before the courts and tribunals of Ontario. The Children’s Law 
provides legal services primarily for children under various legislation, including section 112 a 
89 Courts of Justice Act, the Rules of Civil Procedure, the Child and Family Services Act and t 
Parens Patriae jurisdiction of the Superior Court of Justice. 


LEGAL AID POLICY AND LIAISON 


8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-1234 
Fax (416)326-3214 

8:30 - 5:00 


Legal Aid Policy and Liaison is the government link to Legal Aid Ontario, which delivers legal 
aid services to the public. 


LEGAL AID ONTARIO 


Suite 404, 375 University Ave 
Toronto MSG 2G1 

General Inquiry (416)979-1446 
Toll Free 1-800-668-8258 

Fax (416)979-8669 
www.legalaid.on.ca 


8:30 - 5:00 


Legal Aid Ontario is an operational service agency responsible for the delivery of legal aid servi 
in Ontario. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ci 
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PROGRAM SUPPORT 


8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6._ 

General Inquiry (416)314-2506 
Fax (416)314-2500 

8:30 - 5:00 


The unit supports the Assistant Deputy Attorney General and provides advice to all programs within 
the Family Justice Services Division. It coordinates the business planning exercise, develops the 
operational plan, monitors performance measures, tracks spending and provides corporate reports 
for the Family Justice Services Division. 


Services offered to the Public: 
Supervised Access Program 


BAIL VERIFICATION AND SUPERVISION PROGRAM 
8th Flr, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)314-2507 

8:30 - 5:00 


Fhe Bail Verification and Supervision Program is delivered by transfer payment agencies in six 
locations across the province. Information provided by people accused of criminal offences is 
verified, to assist in determining suitability for bail and bail supervision. If suitable, the court may 
order supervison of persons by the Bail Program. 


SUPERVISED ACCESS PROGRAM 
3rd Fir, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)212-2029 

ax (416)212-2032 


vww.attorneygeneral.j Jus.gov.on. ca/english/family/supacces. asp 
1:00 - 4:30 


he Ministry of the Attorney General provides funding to and coordinates supervised access 
entres in 52 Court Districts across the province. The centres provide a safe, neutral, child-focused 
etting for visits or exchanges between a child and non-custodial parent in situations where there 
re concerns about the safety and well-being of the custodial parent or child. 


ervices offered to the Public: 
upervised Access Program 


*UBLIC GUARDIAN AND TRUSTEE 
,trium on Bay 

th Fir Suite 800, 595 Bay St 

‘oronto M5G 2M6 

reneral Inquiry (416)314-2800 


ax (416)326-1366 (Executive) 
‘ww.attorneygeneral.jus.gov.on.ca/english/family/pgt 
:30 - 5:00 


For information on !&IT Clusters, see introductory page x 
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The Office of the Public Guardian and Trustee operates out of six offices located throughout th 
province to provide a variety of services, including: managing the financial and/or personal affai 
of mentally incapable individuals pursuant to the Substitute Decisions Act where no one else is ab 
to do so; making medical treatment decisions for mentally incapable people where no one else is 
able to do so; administering the estates of persons, who die without a will and without any famil 
in Ontario; dealing with property owned by a dissolved Ontario corporation; investigating . 
allegations of serious harm against vulnerable adults; as the Accountant of the Superior Court of 
~ Justice, retaining all money, mortgages and securities paid into or lodged with the Court on beha 
of minors and litigants; protecting the public interest in charitable property. 


CAPACITY ASSESSMENT OFFICE 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)327-6766 

Toll Free 1-866-521-1033 

Fax (416)327-6724 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


The Capacity Assessment Office maintains a list of people qualified to conduct assessments of 
capacity in Ontario under the Substitute Decisions Act; administers a financial assistance progra 
for people who require assistance in paying for an assessment; and provides training and 
information to assessors in Ontario. 


CLIENT SERVICES DEPARTMENT 


Atrium on Bay 

8th Flr Suite 800, 595 aa St 

Toronto M5G 2M6 

General Inquiry (416)314-2800 

Toll Free 1-800-366-0335 

Fax (416)314-2619 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


The Client Services Department provides intake for all Office of the Public Guardian and Trust 
guardianship matters; investigates allegations of serious harm to mentally incapable adults; 
provides property and personal care guardianship services and associated asset administration; 
makes decisions about treatment and long-term admission under the Health Care Consent Act. 


ESTATES ADMINISTRATION UNIT 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 

. Toronto M5G 2M6 

General Inquiry (416)314-2800 

Toll Free 1-800-366-0335 

Fax (416)314-2781 

_ Www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


Estates Administration Unit administers estates of persons who die intestate and without known 
heirs in the province, and the assets of dissolved corporations. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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NVESTIGATIONS 


\trium on Bay 

th Flr Suite 800, 595 Bay St 

‘oronto M5G 2M6 

yeneral Inquiry (416)327-6348 

‘oll Free 1-800-366-0335 

ax (416)314-5301 (Intake/Investigations) 
/ww.attorney general .jus.gov.on.ca/english/family/pgt 
:30 - 5:00 


he Investigation Unit investigates allegations under the Substitute Decisions Act that someone 
lay be incapable of managing their property and/or personal care, and as such may be at risk of 

uffering serious adverse effects. The Investigation Unit also gathers information about Office of 
1¢ Public Guardian and Trustee clients and potential estate trustee clients. 


REATMENT DECISIONS UNIT 


trium on Bay 

th Fir Suite 800, 595 Bay St 

oronto M5G 2M6 

eneral Inquiry (416)314-2788 

oll Free 1-800-387-2127 

ax (416)314-2637 
ww.attorneygeneral.jus.gov.on.ca/english/family/pgt 
30 - 5:00 


he Treatment Decisions Unit makes decisions about treatment and long-term care admissions 
nder the Health Care Consent Act. It handles personal guardianship cases under the Substitute 
ecisions Act. Most of these services are also provided at the regional offices across Ontario as 
ted above. 


YTAKE UNIT 


trium on Bay 

h Fir Suite 800, 595 Bay St 

oronto MSG 2M6 

eneral Inquiry (416)327-6683 

oll Free 1-800-366-0335 

ax (416)314-2642 
ww.attorneygeneral.jus.gov.on.ca/english/family/pgt 
30 - 4:30 


he Intake Unit opens all Office of The Public Guardian and Trustee Client files the Mental Health 
ct and Substitute Decisions Act. It maintains a registry of guardians. 


ROPERTY GUARDIANSHIP SERVICES DEPARTMENT 
(rium on Bay 

h Flr Suite 800, 595 Bay | St 

y9ronto M5G 2M6 

eneral Inquiry (416)314-2800 

ol Free 1-800-366-0335 

Ix (416)314-2648. 
ww.attorneygeneral.jus.gov.on.ca/english/family/pgt 

.- 5:00 
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_ Property Guardianship Services Department delivers financial guardianship services to the Off 
of the Public Guardian and Trustee’s mentally incapable clients in accordance with the Substitu 
Decisions Act, 1992. Services are provided at the field offices. 


HAMILTON OFFICE 

9th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8300 
Toll Free 1-800-891-0502 

Fax (905)546-8301 

8:30 - 5:00 


LONDON OFFICE 

3rd Flr, 401 Clarence St 
London N6A 3M6 

General Inquiry (519)660-3140 
Toll Free 1-800-891-0504 

Fax (519)660-3148 

8:30 - 5:00 


OTTAWA OFFICE 

3rd Flr, 244 Rideau St 

Ottawa KIN 5Y3 

General Inquiry (613)241-1202 
Toll Free 1-800-891-0506 

Fax (613)241-1567 

8:30 - 5:00 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 602, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3185 
Toll Free 1-800-891-0503 

Fax (705)564-3193 

8:30 - 5:00 


THUNDER BAY 

Suite 101, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7230 
Toll Free 1-800-891-0503 

Fax (807)343-7223 

8:30 - 5:00 


TORONTO OFFICE 

Atrium on Bay 

8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 

Toll Free 1-800-366-0335 

Fax (416)314-2231 (Client Services) 
Fax (416)314-2619 (Client Services) 
8:30 - 5:00 


ACCOUNTANT OF THE SUPERIOR COURT OF JUSTICE 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-8692 
Fax (416)314-2481 


www.attorneygeneral.jus.gov.on.ca/english/family/pgt 


8:30 - 5:00 


The Accountant of the Superior Court of Justice is responsible for funds, mortgages and securi 
that are paid into court pursuant to judgements and orders of the court under various statutes on 


behalf of minors and litigants. 


LEGAL SERVICES - CHARITABLE PROPERTY 


Atrium on Bay 

8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)326-1963 
Fax (416)326-1969 (Charities) 
8:30 - 5:00 


Legal Services - Charitable Property unit monitors the use of charitable property in Ontario an 


inquiries into complaints about its misuse. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.¢ 
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USTICE TECHNOLOGY Said ad DIVISION 


lite 300, 21 College St 

sronto M5B 2B3 

eneral Inquiry (416)326-6950 
ix: (416)326-1104 

00 - 5:00 


1e Justice Technology Services Division is responsible for Information Technology (IT) services 
id support to the Justice Enterprises - Ministry of the Attorney General and Ministry of 
ommunity Safety and Correctional Services and their external Justice partners - that enables 
insformation into a modern, effective and efficient justice system. Please refer to the Ministry of 
ymmunity Safety and Correctional Services section for a complete division listing. 


EGAL SERVICES DIVISION 


cMurtry-Scott Bldg 

h Fir, 720 Bay St 

yonto MSG 2K1 

eneral Inquiry (416)326-0891 
ix (416)326-6996 

30 - 5:00 


1e Legal Services Division is responsible for the provision of civil legal advice and representation 
Ontario Government ministries and certain agencies, boards and commissions. The Division 
mtains diverse practice groups. The largest - Seconded Legal Services (SLS) - is comprised of 

_ legal branches in ministries across the Government. The remainder of the Division is made up 
centralized offices including Crown Law Office - Civil and the Constitutional Law Branch, as 
>Il as the Civil Remedies for Illicit Activities Office and the Legal Services Program Sepa 
‘anch. 


1VIL REMEDIES FOR ILLICIT ACTIVITIES OFFICE 


Wellesley St W 

) Box 333 

yonto M7A 1N3 

sneral Inquiry (416)212-0556 
Xx (416)314-3714 

00 - 5:00 


vil Remedies for Illicit Activities Office is responsible for the enforcement of civil remedies to 
dress unlawful activities. 


ONSTITUTIONAL LAW BRANCH 


h Flr, 720 Bay St 

onto M5G 2K1 

sneral Inquiry (416)326-4460 
x (416)326-4015 

30 - 5:00 


1e Constitutional’Law Branch bears primary responsibility for advising the government on 
nstitutional matters and conducting constitutional litigation on behalf of the government. 
mstitutional issues arise across the full range of matters in which the government is involved. 
ley include the protections found under the Canadian Charter of Rights and Freedoms such as 
sedom of religion, expression, association and assembly, rights relating to equality, democratic 
>ctions, mobility of persons, the use of official languages in federal institutions and in education, 
Well as the rights held by an individual when faced with government or police investigation and 
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prosecution. Constitutional issues also include disputes respecting the division of powers betwee 
the federal Parliament and provincial legislatures and the protection of aboriginal and treaty right 


CROWN LAW OFFICE - CIVIL 


8th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4008 
Fax (416)326-4181 _ 

8:30 - 5:00 


Crown Law Office - Civil is responsible for providing civil litigation, aboriginal litigation and 
advisory services to the government. The members of the advisory services group act as solicitot 
for the ministry of the Attorney General and also provide legal advice to other ministries and 
agencies on a broad spectrum of legal issues with government-wide significance. Counsel in the 
litigation services group provide legal representation of the Crown, its ministries, agencies, boar 
and commissions in a wide variety of matters involving issues of public importance in all levels 
of courts. Counsel in the aboriginal group provide litigation and advisory services on a range of 
aboriginal issues including aboriginal title and rights claims. 


LEGAL SERVICES PROGRAM SUPPORT BRANCH 


6th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)325-0826 
Fax (416)314-7926 

8:30 - 5:00 


The Legal Services Program Support Branch provides strategic support to the legal services 
branches in all ministries and a number of agencies, in achieving business goals and program 
initiatives. It provides direction in the areas of legal planning and coordination, communications 
strategic operational and resource planning, technology development and support and workforce 
planning. 


LAW LIBRARY 


Main Flr, 720 Bay St 

Toronto. M5G 2K1 

General Inquiry (416)326-4566 
Fax (416)326-4562 | 
9:00 - 5:00 : 
The Ministry of the Attorney General Law Library provides circulation, reference and inter-libra 
loan services to ministry employees and maintains a collection of legal texts, journals, reporters a 


legislation to support the legal information needs of the ministry. 


{ 
SECONDED LEGAL SERVICES BRANCHES ; 
Seconded Legal Services Branches provide in-house legal advice and services to Ontario 1 
Government ministries and certain agencies, boards and commissions. These legal branches are 
located on-site with individual client ministries, with additional offices at some agencies, boar 
and commissions. The branches provide solicitor and counsel work in support of the very bro 
and varied range of programs and services provided by the Government. 


For information on “Services offered to the Public” see our Web site at www.serviceontario. 
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ALKERTON LEGAL PROJECTS 
te 301, 700 Bay St 

Box 222 

onto M5G 1Z6 

neral Inquiry (416)326-6689 

- (416)212-0696 

0 - 5:00 


al Services Division’s role for the Ministry is to coordinate representation for the province in 
‘esponse to the tragic situation in Walkerton. The Division’s duties include: coordinating all 
rministerial activity for the involved ministries and agencies, primarily the Document 
nagement System and supporting the Settlement Compensation Plan. 


GISLATIVE COUNSEL 


itney Block 
te 3600, 99 Wellesley St W 
onto M7A 1A2 ie 
eral Inquiry (416)326-2841 
(416)326-2806 3 
)- 5:00 


Legislative Counsel office provides legislative drafting services to Ministers of the Crown, 
nbers of the Legislature and applicants for private bills. It also provides drafting services for 
ulations. All public bills and many regulations have official French versions. The office 
dares annual statute volumes and provides filing and publication of Ontario regulations. The 
ce maintains Ontario’s legislation databases (statutes, regulations and reference tables) and 
rates the e-Laws website. 


ITARIO VICTIM SERVICES SECRETARIAT 
Fir, 18 King St E 

onto MSC 1C4 

eral Inquiry (416)325-3265 

(416)212-1091 

)- 5:00 


Ontario Victim Services Secretariat (OVSS) provides leadership across the OPS in policy 

-lopment, program design and frontline service delivery for victims of crime. It also integrates 

ce-related issues within a broad spectrum of social and economic matters. The OVSS also 

4 with other divisions within the Ministry of the Attorney General, other ministries and with 
ommunity organizations to ensure that victim services are effective, coordinated and meet the 

rse needs of victims in Ontario. It also has responsibility for the ministry’s relationship with 

riminal Injuries Compensation Board and the Office for Victims of Crime. 


BPORATE SERVICES 
‘Ir, 18 King StE 

mto. MSC 1C4 

>ral Inquiry (416)325-3265 
(416)212-1091 

- 5:00 


orporate Services is responsible for business and fiscal planning, human resources and _ 
nology coordination for the Secretariat. 
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POLICY AND PROGRAM DEVELOPMENT BRANCH 


7th Flr, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)325-3265 
Fax (416)212-1091 

8:30 - 5:00 


The Policy and Program Development Branch is responsible for strategic planning and priority 
setting, leading policy development to address victimization, and for developing new programs | 
advance victim services in Ontario. | 


DOMESTIC VIOLENCE INITIATIVES 


7th Fir, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)325-3265 

Fax (416)212-1091 - 


5 


8:30 - 5:00 

The Domestic Violence Initiatives is responsible for coordinating initiatives developed in oe 
to recommendations of the May/Illes Coroner’s jury and the Joint Committee on Domestic ‘ 
Violence. | 


PROGRAMS AND COMMUNITY DEVELOPMENT BRANCH 


7th Fir, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)325-3265 
Fax (416)212-1091 

8:30 - 5:00 


The Programs and Community Development Branch provides oversight and support to delive 
services for victims of crime across the province. 


CENTRAL REGION OVSS OFFICE _ PETERBOROUGH VWAP 

Lower Level, 17070 Yonge St Suite 205, 311 George St N 

Newmarket L3Y 8Z4 Peterborough K9J 3H3 

General Inquiry (905)853-4852 General Inquiry (705)755-5150 

Fax (905)853-4863 Fax (705)755-5155 

8:30 - 5:00 8:30 - 5:00 
DURHAM REGION VWAP NORTHUMBERLAND SATELLITE VW. 
Oshawa Executive Ctr 2 King StE 

Suite 520, 419 King St W Cobourg K9A 1K7 

Oshawa L1J 2K5 General Inquiry (905)373-4023 

General Inquiry (905)430-4170 - Fax (905)372-1040 

Fax (905)430-4161 8:30 - 5:00 

sai VICTORIA/HALIBURTON SATELLITE 
MUSKOKA VWAP . VWAP 

2nd Fir Suite 10, 29 Manitoba St 440 Kent St W 

Bracebridge PIL 1S4 Lindsay K9V 6H3 

General Inquiry (705)645-3516 General Inquiry (705)324-1429 

Fax (705)645-4090 Fax (705)324-1421 

8:30 - 5:00 8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.¢ 
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SIMCOE COUNTY VWAP 
Sth Flr, 114 Worsley St 

Barrie L4M 1MI1 

General Inquiry (705)739-6560 
Fax (705)739-6603 

8:30 - 5:00 


YORK REGION VWAP 
50 Eagle St W 
Newmarket L3Y 6B1 


- General Inquiry (905)853-4818 


Fax (905)853-4883 
8:30 - 5:00 


CENTRAL WEST REGION OVSS OFFICE 
Ellen Fairclough Bldg 

4th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7590 

Fax (905)521-7450 

8:30 - 5:00 


BRAMPTON VWAP 

Sth Flr (Suite 100 mail only), 
7755 Hurontario St 

Brampton LOW 4T6 

General Inquiry (905)456-4797 
Fax (905)456-4796 

8:30 - 5:00 


ORANGEVILLE SATELLITE VWAP 
51 Zina St 

Orangeville LOW 1E5 

General Inquiry (519)941-7132 

Toll Free 1-888-600-3769 

Fax (519)941-9908 

8:30 - 5:00 


BRANTFORD VWAP 

80 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-5725 
Fax (519)752-7682 

8:30 - 5:00 


HALDIMAND - CAYUGA SATELLITE 
VWAP 

10 Echo St 

Cayuga NOA 1E0 


| General Inquiry (905)772-6129 


Fax (519)428-3298 
8:30 - 5:30 


SIMCOE NORFOLK COUNTY SATELLITE 
VWAP 

Justice Bldg 

Hwy 3 W 

PO Box 605 

Simcoe N3Y 4N4 

General Inquiry (519)428-1080 

Fax (519)428-3298 

8:30 - 5:00 


GUELPH VWAP 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)837-6366 
Fax (519)837-6371 

8:30 = 5:30 


HAMILTON VWAP 

Suite 478,45 Main St E 
Hamilton L8N 2B7 

General. Inquiry (905)645-5272 
Fax (905)645-5271 

8:30 - 5:00 


KITCHENER VWAP 

Suite 3033, 200 Frederick St 
Kitchener N2H 6P1 : 
General Inquiry (519)741-3351 
Fax (519)741-3347 

8:30 - 5:00 


CAMBRIDGE SATELLITE VWAP 
89 Main St 

Cambridge N1R 1W1 

General Inquiry (519)740-5991 

Fax (519)623-2593 

8:30 - 4:30 


MILTON VWAP © 

Rm 235, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878- 6292 
Fax (905)693-4203 

8:30 - 5:00 


ST CATHARINES VWAP 
Rm 1020, 59 Church St 

St Catharines L2R 7N8 
General Inquiry (905)685-2671 
Fax (905)685-2673 

8:30 - 5:00 


WELLAND SATELLITE VWAP 
102 East Main St 

Welland L3B 3W6 

General Inquiry (905)735-4326 
Fax (905)735-4329 

8:30 - 4:30 
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EAST REGION OVSS OFFICE 
14th Flr Suite 1400, 150 Metcalfe St 


Ottawa K2P 1P1 

General Inquiry (613)239-0392 
Fax (613)239-0691 

8:30 - 5:00 


KINGSTON REGIONAL SATELLITE 


South Cottage, 14 Gable Lane 
Kingston K7M 9A7 

General Inquiry (613)548-3370 
Fax (613)547-0021 

8:30 - 5:00 


VWAP OFFICES 


BELLEVILLE VWAP 

Flr 2R, 15 Victoria St 
Belleville K8N 1Z5 

General Inquiry (613)962-3005 
Fax (613)962-3225 

8:30 - 5:00 


PICTON SATELLITE 

2nd Fir, 172 Main St 

Picton KOK 2T0 

General Inquiry (613)962-3005 
Fax (613)962-3225 

8:30 - 5:00 


BROCKVILLE VWAP 

41 Court House Sq 

Brockville K6V 7N3 

General Inquiry (613)341-2810 
Fax (613)342-7039 

8:30 - 5:00 & 


CORNWALL VWAP 

216 - 218 Pitt St 

Cornwall K6J 3P8 

General Inquiry (613)933-7744 
Fax (613)933-6778 

8:30 - 5:00 


KINGSTON VWAP 

279 Wellington St 

Kingston K7K 6El 

General Inquiry (613)548-6213 
Fax (613)548-6207 

8:30 - 5:00 


NAPANEE SATELLITE 

41 Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-6279 
Fax (613)548-6207 

8:30-4:30 & 
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L’?ORIGNAL VWAP 

14 Court St 

PO Box 300 

L’Orignal KOB 1K0 

General Inquiry (613)675-1991 
Fax (613)675-2772 

8:30 - 5:00 


OTTAWA VWAP 

Rm 1004, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1229 
Fax (613)239-1473 

8:30 - 5:00 


PEMBROKE VWAP 
Suite 302, 77 Mary St 
Pembroke K8A 5V4 


. General Inquiry (613)732-2035 


Fax (613)732-1491 
8:30 - 5:00 


PERTH VWAP 

43 Drummond St E 

PO Box 1400 

Perth K7H 1G1 

General Inquiry (613)264-8387 
Fax (613)264-9014 

8:30 - 5:00 


NORTH REGION OVSS OFFICE 
Suite 505, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7370 
Fax (705)564-7268 

8:30-5:00 & 


KENORA REGIONAL SATELLITE 
Rm 106, 810 Robertson St 

Kenora P9N 4J5 

General Inquiry (807)468-2891 

Fax (807)468-2892 

8:30 - 5:30 


THUNDER BAY REGIONAL SATELLITE 
Suite 200, 189 Red RiverRd  ~ 

Thunder Bay P7B 1A2 

General Inquiry (807)343-7676 

Fax (807)345-0107 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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VWAP OFFICES 


KENORA VWAP 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2839 
Fax (807)468-2888 

8:30 - 5:00 


DRYDEN SATELLITE VWAP 
479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-7310 
Fax (807)223-7332 

8:30 - 5:00 


FORT FRANCES SATELLITE VWAP 
283 Church St 

Fort Frances P9A 1C7 

General Inquiry (807)274-3331 

Fax (807)274-4471 

8:30 - 5:30 


NORTH BAY VWAP 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8339 
Fax (705)495-8336 

8:30 - 5:00 


HAILEYBURY SATELLITE VWAP 
393 Main St 
PO Box 907 
Haileybury POJ 1KO 
General Inquiry (705)672-4050 
Fax (705)672-4052 
8:30 - 5:30 


~SAULT STE MARIE VWAP 
Suite 204, 123 March St 

Sault Ste Marie P6A 2Z5 
General Inquiry (705)946-6567 
Fax (705)946-6566 

8:30 - 5:00 


SUDBURY VWAP 

Suite 206, 144 Pine St 
Sudbury P3C 1X3 

‘General Inquiry (705)564-7694 
Fax (705)564-7987 

8:30 - 5:00 
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GORE BAY SATELLITE VWAP 
Suite 2, 35 Meredith St 

Gore Bay POP 1HO 

General Inquiry (705)282-1923 
Fax (705)282-1922 

8:30 - 5:00 


THUNDER BAY VWAP 

2nd Flr, 1805 East Arthur St 
Thunder Bay P7E 2R6 
General Inquiry (807)625-1627 
Fax (807)622-1826 

8:30 - 5:00 


TIMMINS VWAP 

Suite 129, 38 Pine St - the 101 Mall 
Timmins P4N 6K6 

General Inquiry (705)360- 1905 
Fax (705)360-1565 


| 8:30 5:30 & 


KAPUSKASING SATELLITE VWAP 
Suite 38, 25 Brunettville Rd 
Kapuskasing P5N 2E9 

General Inquiry (705)337-4330 

Fax (705)337-4333 

8:30 - 5:30 


TORONTO REGION OVSS OFFICE 
3rd Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)212-1310 

Fax (416)212-1311 

8:30 - 5:00 


TORONTO - 361 UNIVERSITY VWAP 
Rm 170, 361 University Ave 

Toronto MSG 1Y1 

General Inquiry (416)327- 5946 

Fax (416)327-6373 

8:30-5:00 & 


TORONTO - COLLEGE PARK VWAP 
Rm 281, 444 Yonge St 

Toronto MS5B 2H4 

General Inquiry (416)325-6117 

Fax (416)325-7384 

8:30 - 5:00 


TORONTO - CROWN LAW - CRIMINAL 
VWAP 

10th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)325-1668 

Fax (416)212-6771 

8:30 - 5:00 
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TORONTO - ETOBICOKE VWAP 
Rm 302, 2201 Finch Ave W 
Toronto M9M 2Y9 

General Inquiry (416)314-3944 

Fax (416)314-3974 

8:30 - 5:00 


TORONTO - NORTH YORK VWAP 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-0009 

Fax (416)314-0573 

8:30 - 5:00 


TORONTO - OLD CITY HALL VWAP 
Rm 370, 60 Queen St W 

Toronto MS5H 2M4 

General Inquiry (416)327-5959 

Fax (416)327-7630 

8:30 - 5:00 


311 JARVIS STREET SATELLITE VWAP 
311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)212-1452 

Fax (416)212-1453 

8:30 - 5:00 


TORONTO - SCARBOROUGH VWAP 
1911 Eglinton Ave E 

Scarborough MIL 2L8 

General Inquiry (416)325-0351 

Fax (416)325-8564 

8:30 - 5:00 


WEST REGION OVSS OFFICE 
900 Highbury Ave 

London NSY 1A4 

General Inquiry (519)453-8973 
Fax (519)453-4566 

8:30 - 5:00 


CHATHAM VWAP 

Municipality of Chatham Kent Courthouse 
Suite 325, 425 Grand Ave W 

Chatham N7M 6M9 

General Inquiry (519)355-2216 

Fax (519)355-2217 

8:30 - 5:00 


LONDON VWAP 

Ground Flr Unit B, 80 Dundas St 
London N6A 6A2 ° ; 
General Inquiry (519)660-3041 
Fax (519)660-2299 

8:30 - 5:00 


ST THOMAS SATELLITE VWAP 
30 St Catharine St 

PO Box 310 Stn Main 

St Thomas NSP 3T9 

General Inquiry (519)633-1920 
Toll Free 1-866-633-1920 

Fax (519)633-2311 

8:30 - 4:30 


WOODSTOCK SATELLITE VWAP 
75 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)421-3903 

Toll Free 1-800-799-1996 

Fax (519)421-3505 

8:30 - 4:30 


OWEN SOUND VWAP 

611 - 9th Ave E 

Owen Sound N6K 6Z4 
General Inquiry (519)376-8927 
Toll Free 1-866-259-4823 

Fax (519)376-0865 

8:30 - 5:00 


WALKERTON SATELLITE VWAP 
2nd Flr, 215 Cayley St 

PO Box 1529 

Walkerton NOG 2V0 

General Inquiry (519)881-3882 

Toll Free 1-866-994-9904 

Fax (519)881-1597 

8:30 - 5:00 


SARNIA VWAP 

Suite 101 B, 700 North Christina St 
Sarnia N7V 3C2 

General Inquiry (519)337-1766 
Toll Free 1-866-383-7770 

Fax (519)337-3620 

8:30 - 5:00 


STRATFORD VWAP 

5 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-5221 
Toll Free 1-888-915-1400 

Fax (519)271-8557 

8:30 - 5:00 


GODERICH SATELLITE VWAP 
3rd Flr, 1 Courthouse Sq 
Goderich N7A 1M2 

General Inquiry (519)524-4085 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF THE ATTORNEY GENERAL 211 


WINDSOR VWAP 
Level 5, 200 Chatham St E 

Windsor N9A 2W3 

General Inquiry (519)253-2897 

Fax (519)254-2816 

8:30 - 5:00 * 


POLICY DIVISION 


McMurtry-Scott Bldg 

7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Policy Division provides justice policy and corporate policy support services to the ministry. 
It develops policy initiatives and provides support and expertise to other divisions within the 
ministry. It serves as the main liaison with Cabinet Office. The branch is responsible for developing 
legislation and regulations, and provides advice and support through the legislative process, policy 
research and analysis. It also takes the lead in the identification of policy issues and options, drafting 
of policy submissions for Cabinet, advice on the Cabinet process, coordination of policy issues 
relating to four self-governing professions; oversight of Aboriginal Justice programs and issues; 
and provision of executive leadership for key ministry projects. It manages Federal/Provincial/ 
Territorial meetings and provides strategic advice and support to the Deputy and Minister at 
meetings. 


ABORIGINAL ISSUES UNIT 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Aboriginal Issues Unit supports the Ministry of the Attorney General’s work in the area of 
Aboriginal justice. Staff manage the ministry’s funded Aboriginal justice programs and provide 
legal and policy advice on Aboriginal justice issues. 


SPECIAL INVESTIGATIONS UNIT 


5090 Commerce Blvd 

Mississauga L4W 5M4 

General Inquiry (416)622-0748 

(416)641-1879 (Shift Supervisor - Available between 1700 - 2200 hrs) 
Toll Free 1-800-787-8529 

Fax (416)622-2455 

WwWw.siu.on.ca “ 

9:00 - 5:00 


The Special Investigations Unit is a civilian agency that investigates circumstances involving 
police and civilians which have resulted in serious injury, sexual assault or death. Under Part VII, 
Section 113 of the Police Services Act, the Director of the SIU has the sole authority to decide 
whether or not charges are warranted based on the findings of a complete investigation. The 
Director’s decisions are reported to the Attorney General. 


For information on I&IT Clusters, see introductory page x 
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AGENCIES, BOARDS AND COMMISSIONS 


ASSESSMENT REVIEW BOARD 


Eaton Tower 

29th Flr, 250 Yonge St 
Toronto M5B 2L7 

General Inquiry (416)314-6900 
Toll Free 1-800-263-3237 

Fax (416)314-3717 

Toll Free Fax 1-877-849-2066 
www.arb.gov.on.ca 

8:30 - 5:00 


The Assessment Review Board is an independent administrative tribunal which draws its 
jurisdiction from the Assessment Act and the Municipal Act. The Board hears and determines 
complaints against realty assessment forming the basis of municipal taxation, complaints with 
respect to direction of school support for school board taxation, and applications and appeals 
respecting municipal taxation. 

Services offered to the Public: 

Assessment Review 


Vie Vey Pee ie ee nS ee 


CRIMINAL INJURIES COMPENSATION BOARD 


4th Flr, 439 University Ave 
Toronto MSG 1Y8 

General Inquiry (416)326-2900 
Toll Free 1-800-372-7463 

Fax (416)326-2919 

Fax (416)326-2883 

8:30 - 5:00 


The Criminal Injuries Compensation Board provides compensation to eligible applicants when 
a person is injured or killed in Ontario as the result of an act of criminal violence. 
Nk ee, ee 
Services offered to the Public: 

Criminal Injuries Compensation Board 


ig es ee ee ee 


HUMAN RIGHTS TRIBUNAL OF ONTARIO 


7th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)314-0004 

TTY (416)314-2379 (TTY/TDD) 

Toll Free 1-800-668-3946 

TTY Toll Free 1-800-424-1168 (TTY/TDD Toll Free) 
Fax (416)314-8743 

www.hrto.ca 

9:00 - 5:00 


The Human Rights Tribunal of Ontario is a tribunal established by the Human Rights Code to 
conduct hearings and decide complaints of discrimination, harassment and reprisal. The Ontario 
Human Rights Commission refers complaints to the Tribunal. The Tribunal also establishes 
mediation and alternative dispute resolution processes to assist the parties in resolving the disput 
or narrowing the issues between them. 


een 
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Services offered to the Public: 
Human Rights Tribunal of Ontario 


JUDICIAL APPOINTMENTS ADVISORY COMMITTEE 
McMurtry-Scott Bldg ; 

3rd Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4060 

Fax (416)212-7316 

8:30 - 4:30 


The Judicial Appointments Advisory Committee was established under the Courts of Justice Act 
as an independent body to recommend to the Attorney General, candidates for appointment as 
Judges to the bench of the Ontario Court of Justice. There are 13 members on the Committee, 3 
representing the Judiciary, 3 representing the legal community and 7 lay members are appointed 
by the Attorney General. The Judicial Appointments Advisory Committee is required to provide 
the legislature with an annual report. 


OFFICE FOR VICTIMS OF CRIME 


3rd Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)326-1682 

Toll Free 1-877-435-7661 = 
Fax (416)326-4497 

8:15 - 5:00 


gre Office for Victims of Crime is an advisory agency which provides advice to government on 
legislation, policy and practices relevant to victims of crime. 


ONTARIO HUMAN RIGHTS COMMISSION 


Dundas/Edward Ctr 

7th Flr, 180 Dundas St W 

Toronto M7A 2R9 

(416)314-4500 (General Inquiries - Other Than Complaints) 

(416)314-4532 (Media Inquiries) 

416)326-9511 (Complaints, Referrals, General Inquiries within 416 & 905 Area Codes) 
416)314-0733 (General Inquiries - Other Than Complaints) 

TTY (416)314-6526 (TTY/TDD Complaints, Referrals, General Inquiries within 416 & 905 Area 
Codes) 

Toll Free 1-800-387-9080 (Complaints, Referrals, General Inquiries) 

(TY Toll Free 1-800-308-5561 (TTY/TDD Complaints, Referrals, General Inquiries) 
4ax (416)314-4494 (General Inquiries - other than complaints) 

fax (416)326-9520 (Complaints, Referrals, General Inquiries) 

fax (416)314-4533 (Media Inquiries) 

vww.ohrc.on.ca 

330 - 5:00 


‘he Ontario Human Rights Commission administers and enforces the Ontario Human Rights 

ode, which provides for the ri ght to equal treatment in employment, services, goods and facilities, ~ 
Ontracts and accommodation without discrimination because of race, ancestry, place of origin, 
dlour, sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, family status, 
andicap, record of offences (employment only) and receipt of public assistance (accommodation 

Q y). The Commission implements a program of investigation, mediation and conciliation of 


omplaints and enforcement; public education, consultation and policy development with 


+ 
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employers, unions, community groups and other stakeholders with a view to reducing prejudice and 
discrimination; and, research into patterns of discrimination. 


Services offered to the Public: 
Ontario Human Rights Commission (Policy and Education Branch) 
Ontario Human Rights Inquiries 


ONTARIO MUNICIPAL BOARD AND BOARD OF NEGOTIATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5 

General Inquiry (416)326-6800 
Toll Free 1-866-887-8820 

Fax (416)326-5370 
www.omb.gov.on.ca 

8:30 - 5:00 


The Ontario Municipal Board is a quasi-judicial appeals tribunal. It holds public hearings 
throughout Ontario for appeals against decisions made generally by local councils on land use 
planning matters, including official plans, zoning by-laws, plans of subdivision, expropriation 
matters, development charges and aggregate resources. The Board is affected by approximately 
100 statutes and more than 80 private statutes. Time frames to appeal are set out in various statutes 
identifying the OMB as the appeals tribunal. 


Services offered to the Public: 
Ontario Municipal Board Information Office 


ADMINISTRATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5 

(416)326-6800 (Information Office) 
Toll Free 1-866-887-8820 

Fax (416)326-5370 
www.omb.gov.on.ca 

8:30 - 5:00 


The Administration unit of the Ontario Municipal Board and Board of Negotiation undertakes cas€ 
management of all files that are submitted. The Board’s Planners contact all parties involved in a 
matter before the Board in order to identify the issues, narrow their scope and move the case forwar¢ 
to resolution. The Board provides information to the public in English and French on matters before 
the Ontario Municipal Board such as: date and location of scheduled hearings, how appeals are — 
launched, and procedure at hearings. On request, the Board provides summons to witness forms © 
(subpoenas) and certification of Board documents. Clients can request to view an OMB file(s). — 

Photocopies are available at a nominal charge. J 


Services offered to the Public: 4 
Ontario Municipal Board Information Office 


For information on “Services offered to the Public” see our Web site at www.serviceontario.c. 
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BOARD OF NEGOTIATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5. 

General Inquiry (416)326-4700 
Toll Free 1-866-887-8820 

Fax (416)327-0716 
www.bon.gov.on.ca _ 

8:30 - 5:00 


The Board of Negotiation (BON) serves as an informal tribunal that negotiates compensation 
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settlements in expropriation cases. The BON becomes involved only after alternative avenues for 
resolving the issues have not succeeded. Meetings with expropriated parties and the authorities are 
arranged throughout Ontario at no cost to either party. The BON reviews all written documentation 
and considers the submissions from the parties. Through mediation, the BON attempts to bring the 


parties to an agreement on the appropriate compensation for the specific case. 


ACTS 


Absconding Debtors Act 

Absentees Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act : 
Anglican Church of Canada Act, 1979 
Arbitration Act, 1991 } 
Architects Act 

Assessment Review Board Act 

Bail Act © 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act 

lass Proceedings Act, 1992 
Commercial Tenancies Act 
-ommissioners for Taking Affidavits Act 
-ompensation for Victims of Crime Act 
“onstruction Lien Act 

-onveyancing and Law of Property Act 
Costs of Distress Act 

ourts of Justice Act 

“reditors’ Relief Act 

“rown Administration of Estates Act 
srown Agency Act 

crown Attorneys Act 

crown Witnesses Act 

eclarations of Death Act, 2002 
disorderly Houses Act 

Jog Owners’ Liability Act 

Jomestic Violence Protection Act, 2000 
Yonation of Food Act, 1994 

lower and Miscellaneous Abolition Act, 1980 


For information on I&IT Clusters, see introductory page x 
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Electronic Commerce Act, 2000 

Employers and Employees Act 

English and Wabigoon River Systems Mercury Contamination Settlement Agreement Act, 1986 
Escheats Act : 
Estates Act 

Estates Administration Act , 
Evidence Act 

Execution Act 

Executive Council Act 

Expropriations Act 

Family Law Act 

Family Responsibility and Support Arrears Enforcement Act, 1996 
Fines and Forfeitures Act 

Fraudulent Conveyances Act 

Frustrated Contracts Act 

Good Samaritan Act, 2001 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 

Hotel Registration of Guests Act 

Innkeepers Act 

Interjurisdictional Support Orders Act, 2002 

Interjurisdictional Support Orders Act, 2002 

International Commercial Arbitration Act . 
International Interests in Mobile Equipment Act (Aircraft Equipment), 2002 
International Sale of Goods Act 

Interpretation Act 

Interprovincial Summonses Act 

Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act 

Law Society Act 

Legal Aid Services Act, 1998 

Libel and Slander Act 

Lieutenant Governor Act 

Limitations Act 

Limitations Act, 2002 

Members Integrity Act, 1994 

Mercantile Law Amendment Act 

Ministry of the Attorney General Act 

Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ombudsman Act 

Ontario Association of former Parliamentarians Act, 2000 
Ontario Law Reform Commission Act 

Ontario Lottery and Gaming Corporation Act, 1999 

Ontario Municipal Board Act 

Parental Responsibility Act, 2000 

Partition Act 

Pawnbrokers Act 

Perpetuities Act 

Police Services Act, section 113 

Powers of Attorney Act 

Proceedings Against the Crown Act 


- 
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Professional Engineers Act 

Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Guardian & Trustee Act 

Public Inquiries Act 

Public Officers Act 

Real Property Limitations Act 

Reciprocal Enforcement of Judgments (U.K.) Act 

Reciprocal Enforcement of Judgments Act 

Regulations Act 

Religious Freedom Act 

Religious Organizations’ Lands Act 

Remedies for Organized Crime and Other Unlawful Activities Act, 2001 

Rescuing Children from Sexual Exploitation Act, 2002, parts III and IV except elements of 
section 31 

Revised Statutes Confirmation and Corrections Act, 1993 

Safe Streets Act 1999 

Sale of Goods Act 

Settled Estates Act 

Settlement of International Investment Disputes Act, 1999 

Short Forms of Leases Act 

Solicitors Act 

Statute and Regulation Revision Act, 1998 

Statute of Frauds 

Statutes Act 

Statutory Powers Procedure Act 

Substitute Decisions Act, 1992 

Succession Law Reform Act 

Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act 

Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 

University Expropriation Powers Act 

Variation of Trusts Act 

Vendors and Purchasers Act 

Victims’ Bill of Rights, 1995 

Victims’ Right to Proceeds of Crime Act, 1994 

Wages Act 

Warehouse Receipts Act 
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MINISTRY OF CHILDREN AND YOUTH SERVICES 


- 14th Fir, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)212-7432 
www.children.gov.on.ca 


The Ministry of Children and Youth Services establishes the framework for children and youth age 
0 to 18. Programs are designed to deliver positive outcomes for Ontario’s young people. The 
ministry is developing a seamless, integrated system of services to better serve children, youth and 
their families. Ministry of Children and Youth Services’ programs include: Best Start; Healthy 
Babies, Healthy Children; Infant Hearing; Preschool Speech and Language; Child Care; Early Child 
Development and Parenting Programs; Services for children with special needs; Children’s 
Treatment Centres; Children’s mental health programs; Adoption Services; Child Protection; 
Office of Child and Family Service Advocacy; and Youth Justice Services (probation and custody 
for youth 12 to 17 years of age). 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


14th Fir, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)325-5151 
TTY (416)212-7072 

Fax (416)327-0478 


The Communications and Marketing Branch establishes communications policies for the ministry _ 
and develops communications strategies to ensure that the public and people who rely on the 
ministry’s support are aware of major program and policy initiatives. Responsibilities include 
liaison with the media, creative services, translation, production and distribution of information 
products, issues coordination, web design and support, correspondence management and 
coordinating responses to Freedom of Information and Protection of Privacy requests. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY UNIT 


Hepburn Block- 

6th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)326-2567 


The Freedom of Information and Protection of Privacy Unit coordinates the implementation of the 
Freedom of Information and Protection of Privacy Act (FIPPA) across the ministry. 


LEGAL SERVICES BRANCH 7 4 


17th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4900 
Fax (416)327-0568 

8:45 - 5:00 


Legal Services Branch staff are employed by the Ministry of the Attorney General and seconded 
to both the Ministry of Community and Social Services and the Ministry of Children and Youth 
Services. Lawyers in the Branch provide legal opinions and advice to the ministers and ministry 
staff with respect to issues arising from the administration of the legislation and programs for which 
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ach ministry is responsible. They draft and interpret legislation and regulations, orders-in-council 
nd agreements. They also represent both ministries before courts and tribunals. 


)FFICE OF CHILD AND FAMILY SERVICE ADVOCACY 
th Fir Suite 503, 250 Davisville Ave 

oronto M7A 1G2 

eneral Inquiry (416)325-5669 

TY (416)325-2648 

oll Free 1-800-263-2841 

ax (416)325-568 1 

30 - 5:00 


he Office of Child and Family Service Advocacy (Advocacy Office) protects the rights and 
iterests of children, youth and families receiving or seeking services provided by the Ministry of 
hildren and Youth Services and the Ministry of Education (Provincial and Demonstration 
chools). Advocacy officers mediate complaints; negotiate with service providers, government 
fficials, and the community; identify systemic problems affecting youth; and advises ministries 

f gaps in service delivery. 


INTARIO INTERNAL AUDIT 
ad Fir, 777 Bay St 

oronto MSG 2E5 

eneral Inquiry (416)585-6560 

ax (416)585-7377 


ntario Internal Audit Services provides objective assurance and consulting services to the 
inistry. It assists the ministry and its related agencies in accomplishing their business objectives 
y evaluating and making recommendations to improve governance, risk, management, control, 
countability and compliance processes and to improve the effectiveness, efficiency and economy 
“ministry and agency operations. Internal audit services are provided under the direction of the 
hief Internal Auditor. 


USINESS PLANNING AND CORPORATE SERVICES 
epburn Block 

h Flr, 80 Grosvenor St 

oronto M7A 1E9 

eneral Inquiry (416)325-5595 

ix (416)325-5615 


usiness Planning and Corporate Services Division provides corporate direction and support to the 
inistry of Community and Social Services and Children and Youth Services in the areas of: 
lancial planning, analysis and controllership, corporate policy and intergovernmental affairs, 
iman resources planning and management and capital planning and accommodation services. The 
ivision consists of five branches: Financial Planning and Business Management; Corporate Policy 
d Intergovernmental Affairs, Emergency Management, Human Resources and Capital and 
>commodation Services. The Internal Audit Services Branch also reports administratively to the 
3M, BPCSD. The Division is also the ministries’ point of contact with the Ministry of Finance 
2luding Ontario Internal Audit and Treasury Board Office, the Ministry of Public Infrastructure 
d Renewal, Ministry of Government Services including the Centre for Leadership and Human 
isources Management, and the Ontario Realty Corporation. 


= 
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CAPITAL AND ACCOMMODATION SERVICES BRANCH 


30th Flr, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4575 
Fax (416)327-0554 

8:30 - 5:00 


The Capital and Accommodation Services Branch enables and supports the ministry and its 

~ agencies to meet policy, program and business objectives. The Branch is responsible for strategic 
planning, and project and financial management regarding: office accommodation (corporate and 
field); transfer payment and directly operated facilities infrastructure; and liaising with the Ministry 
of Public Infrastructure and Renewal and the Ontario Realty Corporation. 


CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS 


Hepburn Block 
_ 3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5381 
Fax (416)325-5397 


The Corporate Policy and Intergovernmental Affairs Branch provides strategic leadership within 
the ministry for cross-ministry policy coordination and federal/provincial/territorial relations. 


CORPORATE POLICY UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 


The Corporate Policy Unit coordinates policy initiatives that have cross-ministry scope and impac 
and provides corporate leadership on governance initiatives. 


FRENCH LANGUAGE SERVICES 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 

8:30 - 5:00 


The primary role of the French Language Services Unit is to provide advice to the ministry on issu 
related to French language services and to ensure compliance with the FLS Act through the 
monitoring of management practices. The French Language Services Unit guarantees members ¢ 
the public the right to communicate with and receive available services in French from all Ontar 
Government offices located in or serving the 23 designated areas of the province, as well as 
Agencies, Boards and Commissions of the government. 


INTERGOVERNMENTAL AFFAIRS UNIT 
Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5381 

Fax (416)325-5397 
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The Intergovernmental Affairs Unit coordinates social policy issues that cut across federal, 
provincial and territorial jurisdictions. The unit provides support and advice in preparation for and 
during meetings of Social Services Ministers, the annual Premiers’ Conference and scheduled First 
Ministers’ meetings. In addition, the unit liaises extensively with other jurisdictions and Ontario 
ministries on federal, provincial and territorial social policy issues. 


POLICY COORDINATION UNIT 
Hepburn Block 

3rd Fir Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 

Fax (416)325-5397 


The Policy Coordination Unit acts as the ongoing liaison between the Ministry and Cabinet Office. 
The unit supports the Minister and Deputy Minister in preparation for Cabinet and Cabinet 
Committee meetings, tracks Cabinet Committee decisions and reviews the legislative and policy 


proposals put forward by other ministries in order to assess the implications for ministry clients and 
stakeholders. 


EMERGENCY MANAGEMENT 
30th Fir, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4755 


Emergency Management leads the development and implementation of the Emergency 


Management Program and assists corporate branches, regional offices, facilities and the Cluster in 
heir emergency management functions. | 


FINANCIAL PLANNING AND BUSINESS MANAGEMENT 
depburn Block * 

‘th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

general Inquiry (416)325-5104 

fax (416)325-5125 


the Financial Planning and Business Management Branch is responsible for analyzing and 
valuating the financial and resource implications of ministry programs; coordinating estimates 
reparation and multi-year financial planning including capital; providing financial management 
Eices to ministry branches; coordinating better business practices; establishing standards in the 
rea of controllership, risk management, and service management; coordinating business planning 


or the ministry and liaising with the Ministry of Finance and Management Board Secretariat. 


}USINESS PRACTICES UNIT 
lepburn Block : 

th Flr, 80 Grosvenor St 

oronto M7A 1E9 

eneral Inquiry (416)325-5104 

ax (416)327-8825 


7. 


he Business Practices Unit provides business tools and advice to encourage efficient and 
sistent business practices. This includes producing the ministry’s transfer payment budget 
ickage and delegation of financial authority framework. 
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CONTROLLER’S OFFICE 


10th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)326-8168 


The Controller’s Office provides guidance and directions to Regions, Facilities, and Corporate 
Offices regarding effective application of controllership and risk management; develops and 
implements financial policies; and provides service management liaison between the ministry and 
the Ontario Shared Services. 


- FINANCIAL REPORTING UNIT 


Hepburn Block 

4th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 . 
Fax (416)325-5125 


The Financial Reporting Unit manages the in-year reporting and monitoring of the ministry’s 
financial position. This includes forecasting, budgeting control, Federal/Provincial cost-sharing 
administration and capital. 


MCSS BUSINESS PLANNING UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 


The MCSS Business Planning Unit provides comprehensive business advice in support of funding 
program and policy changes, and liaising with the Ministry of Finance and Management Board 
Secretariat. 


MCYS BUSINESS PLANNING UNIT 


Hepburn Block 

Ath Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 


The MCYS Business Planning Unit partners the annual Results-based Planning process and 

estimates process, multi-year financial planning, along with providing comprehensive business ~ 
advice in support of funding, program and policy changes, and liaising with the Ministry of Finance 
and Ministry of Government Services. . 


HUMAN RESOURCES BRANCH 


23rd Flr, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 


The Human Resources Branch supports the implementation of ministry initiatives, core businesse 
and policy priorities by providing senior management, corporate and regional offices with 
comprehensive human resources advice, policy direction, strategic planning, and interpretation of 


~ 
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_ collective agreements and related legislation. Human Resource services include: Recruitment and 
_ Selection; Employment Transition: Performance Management; Succession Planning; Learning and 
Development; Organizational Design; Employee Classification, Pay and Benefits; Workplace 
Discrimination and Harassment Prevention (WDHP); Health and Safety and Labour Relations. 


CHILDREN, YOUTH AND SOCIAL SERVICES I&IT CLUSTER, 
INFORMATION AND INFORMATION TECHNOLOGY ; 


10th Fir, 56 Wellesley St W % 
Toronto M5S 2S3 

General Inquiry (416)314-4243 

Fax (416)314-0289 

8:30 - 5:00 


The Children, Youth and Social Services I&IT Cluster provides information management and 
information technology solutions that enable and support the business requirements of the Ministry 
of Community and Social Services, the Ministry of Children and Youth Services and their agents. 
The Cluster supports the Ontario government's I&IT Strategy and plays a leadership role in major 
business transformation initiatives and infrastructure projects that are currently underway. The 
Cluster is also working to promote the evolution towards a common IT infrastructure for 
‘government. 


POLICY DEVELOPMENT AND PROGRAM DESIGN 
14th Flr, 56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)327-4865 

Fax (416)314-1862 

8:30-5:00 


The Policy Development and Program Design Division is responsible for developing and 
implementing policy and program design that support services for Children and Youth in Ontario. 


CHILD WELFARE SECRETARIAT 


6th Flr, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)314-9462 
Fax (416)326-8098 

8:30 - 5:00 


Child Welfare Secretariat is a time-limited branch established to develop policy framework for 
reform of child welfare system. 


CHILDREN AND YOUTH AT RISK 
6th Flr, 800 Bay St — 

Toronto M5S 3A9 

General Inquiry (416)327-4865 

Fax (416)325-5349 

8:30 - 5:00 


he Children and Youth at Risk Branch provides policy support on issues related to child welfare, 
shildren’s mental health, aboriginal children and youth, youth justice, residential services as well 
a8 providing support for the Early Years Challenge Fund and the ministry’s partnership strategy. 


o 
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SPECIALIZED SERVICES AND SUPPORTS BRANCH 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M5S 3A9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


The Specialized Services and Supports Branch is responsible for Policy/Program development in 
the areas of autism, developmental services for children, children’s rehabilitation services, respite 
and assistance for children with severe disabilities. 


PROGRAM MANAGEMENT DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 ; 
General Inquiry (416)325-5581 : 

Fax (416)325-5432 


The Program Management Division (PMD) is responsible for managing the delivery of all ministry 
programs and services throughout the province. PMD consists of: Management Support Branch 
(MSB); Performance Management Branch (PMB); Regional Offices; and Social Assistance and 
Municipal Operations Branch (SAMO). The nine regional offices are responsible for the direct 
delivery of some ministry programs, and provide a management role for those services delivered : 
locally by municipalities and transfer payment agencies. Regional Offices are also accountable for 
three Schedule 1 Facilities for people with disabilities, and two facilities for children with multiple, 
complex high needs. 


MANAGEMENT SUPPORT BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5444 
Fax (416)212-1499 

8:30 - 5:00 


Management Support Branch is a corporate office for Program Management Division designed to 
facilitate and support critical management and delivery functions. The branch provides a range of 
delivery and operational support services to Integrated Children’s Programs and Community/ 
Developmental Services programs. 


ADOPTION DISCLOSURE AND REGISTER 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-6867 

8:30 - 5:00 


The Adoption Disclosure and Register provides a register for adult adoptees who were adopted if 
Ontario, and for their birth parents and birth relatives (siblings and grandparents) who wish to 
contact one another. The section also conducts searches upon request from the adult adoptee in 

- order to locate specific birth relatives. Searches are given priority for health, safety or welfare 
reasons. 


i eee ——_———_—E—eEe———— EE 
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CHAPLAINCY SERVICES ONTARIO 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6859 
Fax (416)326-6867 

8:30 - 5:00 


Chaplaincy Services Ontario, in consultation with the Ontario Multifaith Council on Spiritual and 
Religious Care (OMCSRC), coordinates and develops effective spiritual and religious care in 
Schedule I facilities, and where requested or appropriate, in community programs and/or transfer 
payment agencies of the Ministries of Community and Social Services, Ministry of Children and 
Y outh Services, Ministry of Community Safety and Correctional Services, Ministry of Health and 
Long-Term Care. 


CHILD ABUSE REGISTER 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4680 
Fax (416)327-1203 

8:30 - 5:00 


The Child Abuse Register Section protects the best interests of the children by maintaining records 
of verified abuse cases and sharing information with Children’s Aid Societies (CAS) investigating 
reported cases of abuse. 


CHILD AND FAMILY SERVICES REVIEW BOARD 
24th Flr, 2 Bloor St W 

Toronto M4W 3V5 

General Inquiry (416)327-4634 

General Inquiry: (416)327-4673 

Toll Free 1-888-728-8823 

Fax (416)327-4379 


The Child and Family Services Review Board provides an appeal mechanism under the Child and 
Family Services Act (CFSA), the Intercountry Adoption Act and the Education Act. The board 
nakes specific decisions on the residential placement of children; refusal of placement by private 
idoption licensees; adoption placement, refusal to disclosé non-identifying adoption information: 
ipplications for the release of children from emergency secure treatment facilities; and expulsion 
of a student by a school board. The board operates independently. 


SHILD WELFARE REVIEW UNIT 


Tepburn Block 

'th Flr, 80 Grosvenor St 
‘oronto M7A 1E9 

3eneral Inquiry (416)327-4669 
"ax (416)326-5359 

330 - 5:00 


‘he Child Welfare Review Unit is responsible for conducting annual file reviews to ensure the well 
eing of children in the care of, or being served by Children’s Aid Societies in the Province. 
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CUSTODY REVIEW BOARD 


24th Flr, 2 Bloor St W 

Toronto M4W 3V5 

General Inquiry (416)327-4634 
General Inquiry (416)327-4672 
Toll Free 1-800-597-6088 

Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of young 
persons in custody. The board operates independently. 


-_DEVELOPMENTAL SERVICES/COMMUNITY PROGRAMS 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)325-2998 
Fax (416)325-5500 

8:30 - 5:00 


The Developmental Services/Community Programs unit provides a range of delivery and 
operational support services to programs such as Violence Against Women, Supportive Housing, 
Developmental Services, Adoption Disclosure. 


INTEGRATED SERVICES FOR CHILDREN’S UNIT ‘e 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5560 
Fax (416)212-1499 

8:30 - 5:00 


The Integration Services for Children’s Unit provides a range of delivery and operational suppor 
services for children’s programs such as Private and International Adoptions, Child Abuse Registe 
Children with Special Needs, Children’s Mental Health, Young Offenders, Child Welfare Review 
and Board Administration. 


PRIVATE AND INTERNATIONAL ADOPTION 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4742 
Fax (416)212-6799 

8:30 - 5:00 


The Private and International Adoptions section monitors and regulates the Ontario system of 
private and international adoption for the benefit of children, birth parents and adoptive parents 


SS ET a Oe De PO ee 
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PERFORMANCE MANAGEMENT BRANCH 
Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5508 

Fax (416)325-9631 

8:30 - 5:00 


Performance Management Branch provides executive support to the Assistant Deputy Minister and 
leadership to continuous business improvement, monitors and evaluates program and business 
performance, and supports enhancements in interdivisional working relationships. The branch 
operates in tandem with Management Support Branch (MSB) and Social Assistance and Municipal 


Operations Branch (SAMO) to provide appropriate supports, tools and best practices to regional ° 
offices. 


BUSINESS SERVICES UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5508 
Fax (416)325-9631 

3:30 - 5:00 


Che Business Services Unit provides Program Management Division’s senior management with 
inancial and administrative planning and Strategic analysis for resource management. The unit 
nonitors, evaluates and reports on divisional financial and administrative performance in meeting 


he division’s business objectives. 


SHILD WELFARE UNIT 


th Fir, 880 Bay St 

foronto M7A 2B6 

seneral Inquiry (416)212-3454 
‘ax (416)326-8098 


fhe Child Welfare Unit provides leadership for the development of strategies to support the 


Ministry in effectively managing the business and fiscal challenges in the Child Welfare Program 
ector. “ 


JIVISIONAL SUPPORTS UNIT 


tepburn Block 

th Flr, 80 Grosvenor St 
‘oronto M7A 1E9 

general Inquiry (416)325-5508 
‘ax (416)325-9631 

230 - 5:00 


he Quality Assurance and Organizational Development Unit provides a range of executive support 
ervices to the Assistant Deputy Minister and senior management groups within the division. The 
Nit provides senior decision-makers with timely, accurate and consistent information on the 
ivision’s performance, while facilitating training and research to support effective regional 
usiness practices. The unit is composed of three functional teams: Divisional Learning and 
Taining, Organizational Development and Information Management. 


a 
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~ REGIONAL OFFICES 


CENTRAL EAST REGIONAL OFFICE 
465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 


CENTRAL EAST REGION - NEWMARKET 


COMMUNITY PROGRAMS AND SERVICES UNIT 
465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 


CENTRAL WEST REGIONAL OFFICE - MISSISSAUGA 

Suite 200, 6733 Mississauga Rd 

Mississauga LSN 6J5 

General Inquiry (905)567-7177 

French Phone (905)567-7177x232 

Toll Free 1-877-708-2896 (Serious Occurrence Reporting) 

Toll Free 1-877-832-2818 (Main) 

Fax (905)567-3215 (Regional Director,Business Unit,Finance,ODSP ,Community. Pisce 
ACSD) 

Fax (905)567-3216 (Licensing - Child Care Facilities, Group Homes, Foster Homes) 
Fax (905)567-3218 (Human Resources) 

Fax 1-877-708-2895 (Serious Occurrence Reporting) 


SPECIAL SERVICES AT HOME - (ASSISTANCE FOR CHILDREN WITH SEVERE 
DISABILITIES) 

2nd Flr, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (905)567-7177 


THISTLETOWN REGIONAL CENTRE FOR CHILDREN AND SOE ee 
Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

(416)326-0600 (Switchboard) 

Fax (416)326-9078 


EASTERN REGIONAL OFFICE - OTTAWA 
10 Rideau St 

Ottawa KIN 9Jl 

General Inquiry (613)234-1188 

Toll Free 1-800-267-5111 

Fax (613)787-5252 (7th Flr) 

Fax (613)787-4090 (6th Flr) 


COMMUNITY SERVICES (C.S.) 
2nd Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 


Community Services provides services directly or through contracting with community- -based 
mandated and other services described in the Ministry’s Business Plan. Clients are children in ne 
of protection, young offenders, children and adults with developmental disabilities and children 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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requiring mental health supports. It also provides funds and supports to the Consolidated Municipal 
Services Managers (Municipalities) in the administration of Ontario Works, LEAP and 
Homelessness and Family Violence Programs. 


ASSISTANCE FOR CHILDREN WITH SEVERE DISABILITIES/ 
SPECIAL SERVICES AT HOME 

nd Fir, 10 Rideau St 

Ittawa KIN 9J1 

613)787-4064 (Special Services At Home) 

613)788-2399 (Assistance for Children with Severe Disabilities) 
foll Free 1-800-565-5374x354 (Cornwall) 
roll Free 1-800-267-5111 (Ottawa) 

‘ax (613)787-5284 


>~ROGRAM SUPPORT UNIT 


th Flr, 10 Rideau St 

ttawa KIN 9J1 
seneral Inquiry (613)787-4248 
ax (613)787-5283 


[AMILTON/NIAGARA REGIONAL OFFICE - HAMILTON 
len Fairclough Bldg : 

19 King St W 

lamilton L8P 4Y7 

eneral Inquiry (905)521-7280 

TY (905)546-8276 

ax (905)521-7442 (Information Technology Unit) 

ax (905)521-7736 (Human Resources Unit) 

ax (905)546-8247 (Municipal and First Nations Services) 
ax (905)546-8247 (Community Programs Unit) 

ax (905)546-8277 (Regional Director’ s Office) 

ax (905)521-7442 (Business Services Unit) 

aX (905)521-7684 (Best Start/Early Years) 

30 - 5:00 


AMILTON, COMMUNITY PROGRAMS UNIT 
len Fairclough Bldg 

h Fir, 119 King St W 

amilton L8P 4Y7 

05)521-7456 (SSAH/ACSD) 

ll Free 1-800-561-0568 

X (905)546-8247 

30 - 5:00 


’ CATHARINES, COMMUNITY PROGRAMS 
ezzanine, 301 St Paul St 

Catharines L2R 7R4 

neral Inquiry (905)704-3209 

ll Free 1-800-281-0441 

X (905)704-3070 

30-5:00 & 


4 
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- HAMILTON, MUNICIPAL AND FIRST NATIONS SERVICES 
Ellen Fairclough Bldg 

7th Fir, 119 King St W 

Hamilton L8P 4Y7 

* General Inquiry (905)521-7286 

Fax (905)546-8277 

8:30 - 5:00 


NORTH EAST REGIONAL OFFICE - REGIONAL DIRECTOR’S UNIT 

621 Main St W ; 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

TTY (705)474-7665 

Toll Free 1-800-461-6977 

Fax (705)474-5044 (HR Unit) 

Fax (705)474-5815 (Regional Director & FIPPA.) 

Fax (705)474-5446 (Administration Services, Municipal Services, Planning & Child Care.) 
Fax (705)474-3825 (Community Programs & Business Services) 


_- COMMUNITY PROGRAMS UNIT 


621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 
TTY (705)474-7665 

Fax (705)474-3825 (Program Unit) 


Community Programs provides Children’s Services, Developmental Services, Violence Against 
Women Programs, Special Services at Home and Assistance for Children with Severe Disabilitie 


LOCAL OFFICE-TIMMINS 

Ontario Government Complex 

Hwy 101 East 

_PO Bag 3040 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

TTY (705)235-1786 

Toll Free 1-800-461-9843 

Fax (705)235-1724 (Administration Services) 

Fax (705)235-1778 (Ontario Disability Support Program) 
Fax (705)235-1705 (Community Programs and Program Review) 


NORTHERN REGIONAL OFFICE - SUDBURY 
Provincial Bldg 

Suite 1002, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-6699 

Toll Free 1-800-263-3347 (Northern Bursary Program) 
Toll Free 1-800-265-1222 

Fax (705)564-3099 


For information on “Services offered to the Public” see our Web site at www.serviceontario.cé 
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SOUTH EAST REGIONAL OFFICE - KINGSTON 
11 Beechgrove Lane 

Kingston K7M 9A6 - 

General Inquiry (613)545-0539 
TTY (613)536-7304 

Toll Free 1-800-646-3209 

Fax (613)536-7272 (General) 

Fax (613)536-7300 (Regional Director’s Office) & 


“-PROGRAM COMPLIANCE AND REVIEW 
11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 


SOUTH WEST REGIONAL OFFICE - LONDON 
2nd Fir Suite 203, 217 York St 

PO Box 5217 = 
London N6A 5R1 

General Inquiry (519)438- 51 11 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9510 (Regional Director/Business Unit) _ 
8:30 - 5:00 


CHILD AND PARENT RESOURCE INSTITUTE (CPRI) 
600 Sanatorium Rd 

London N6H 3W7 | 

General Inquiry (519)858-2774 

Fax (519)858-3913 

8:30 - 5:00 


OFFICES 


LONDON 

Suite 203, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (416)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9461 (CSU) 

Fax (519)471-9664 (ORFUS) 

Pax (519)438-7702 (Municipal/First Nations) 
Fax (519)438-7703 (Human Resources) 

Fax (519)672-4683 (ODSP) 

Fax (519)672-9510 (Regional Director/Business Unit) 
Fax 1-866-226-6989 (SSAH Toll Free) 

Fax (519)438-3014 (Seriuos Occurence) 

3:30 - 5:00 


For information on 1&IT Clusters, see introductory page x 
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OWEN SOUND TORONTO REGION 


1400 First Ave W 3rd Flr, 477 Mount Pleasant Rd 

PO Box 697 Toronto M7A 1G1 

Owen Sound N4K 5R4 General Inquiry (416)325-0500 

General Inquiry (519)376-1951 (416)325-0538 (Regional Director’s Office) 

~ TTY (519)376-3307 TTY (416)325-3600 . 

Fax (519)376-4254 (CSU) 3 : Fax (416)325-0541 (Regional Director’s 
Toll Free Fax 1-800-265-3790 Office) 

8:30 - 5:00 8:30 - 5:00 

WINDSOR 
2270, Erte SEE 

1810 SnA 


Windsor N9A 7E3 

General Inquiry (519)254-1651 
TTY (519)254-4850 

Toll Free 1-800-387-7327 

Fax (519)254-1917 (HR) 

Fax (519)255-1152 

8:30 - 5:00 


COMPLIANCE REVIEW SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0652 
(416)325-0585 (Manager) 

Fax (416)325-0571 . 

8:30 - 5:00 


Compliance Review Services inspects and licenses all child care centres operating in accordance 
with the Day Nurseries Act, and all children’s residential programs operating in accordance with 
the Child and Family Services Act. 


CHILDREN’S SERVICES 


3rd Fir, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)212-6485 
(416)325-0576 (Program Manager) 
Fax (416)325-5735 

8:30 - 5:00 


Children’s Services Unit programs are delivered by transfer payment agencies and include your 
offender services (ages 12 to 15 years), children’s mental health, child welfare, and services for 
the developmentally delayed. These programs are monitored to ensure accountability. 


HUMAN RESOURCES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)326-0411 
(416)325-0494 (Manager) 

Fax (416)325-9614 

8:30 - 5:00 


The Human Resources Unit determines the future staffing needs of the region and ensure that 
recruitment, retention, learning and training are in place to support the work of the region. 


For information on “Services offered to the Public” see our Web site at www-.serviceontario.ca 
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MUNICIPAL SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0586 
(416)326-0412 (Program Manager) 
Fax (416)325-0613 

8:30 - 5:00 


The Municipal Services Unit oversees social services delivered by the City of Toronto such as 
Ontario Works, hostels and child care. Transfer-payment agencies provide Violence Against 
Women programs and Best Start Centres. 


SPECIAL SERVICES AT HOME AND ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES | 


Suite 220, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0623 
‘416)325-0637 (Program Supervisor) 
Fax (416)325-9640 

3:30 - 5:00 


The Special Services at Home (SSAH) program provides funding for disabled children or adults 
iving at home. Assistance for Children with Severe Disabilities (ACSD) provides financial 
issistance for disabled children living at home. 


STRATEGIC POLICY AND PLANNING 
4th Flr, 56 Wellesley St ; 

Toronto M5S 283 

seneral Inquiry (416)327-9460 

fax (416)314-1862 


fhe Strategic Policy and Planning Division is responsible for providing leadership on cross-cutting 
trategic policy and planning, including the development of a multi-year strategic policy framework 
0 support the government’s children and youth agenda, as well, it provides leadership on strategic 
hitiatives such as the governments Best Start Plan. It is also responsible for research, program 
valuation and outcome measurement. 


=ARLY YEARS PROGRAMS 
th Flr, 800 Bay St 

‘oronto MSS 3A9 

yeneral Inquiry (416)327-4865 

ax (416)327-0570 

:30 - 5:00 


he Early Years Programs Branch provides integrated policy direction and program planning for 
fograms and services that support the healthy development of children, foster early learning and 
fomotes readiness to learn. Programs include Healthy Babies Healthy Children, Child Care, Early 
ears Initiatives, Preschool Speech and Language (PSL), Infant Hearing, Infant Development and 
‘lated initiatives. 


eae ee aa a 
For information on |&IT Clusters, see introductory page x 


234 MINISTRY OF CHILDREN AND YOUTH SERVICES 


YOUTH JUSTICE SERVICES 


14th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-3502 
Fax (416)327-0478 

8:30 - 5:00 


The Ministry of Children and Youth Services provides Youth Justice Services to youth, aged 12 
to 17 at the time of their offence, who are charged with or convicted of criminal or provincial 
offences. , : 


BUSINESS TRANSFORMATION 


6th Flr, 800 Bay St 

Toronto M5S 3A9 

General Inquiry (416)327-0036 
Fax (416)327-2418 

8:30 - 5:00 


The Business Transformation unit is responsible for managing the implementation and integratior 
of a number of business transformation projects currently underway in Youth Justice Services. 


COMMUNITY DEVELOPMENT AND PARTNERSHIPS 


6th Fir, 800 Bay St 

Toronto M5S 3A9 

General Inquiry (416)212-6298 
Fax (416)327-2418 

8:30 - 5:00 


Community Development and Partnerships Branch was developed to provide leadership to Youtt 
Justice Services Division’s shift in emphasis from custody to community-based interventions, to. 
promote the integration of youth in conflict with the law into their communities and build capacit 
of communities to address issues of youth crime. . 


ALTERNATIVES TO CUSTODY 


6th Flr, 800 Bay St 

Toronto MSS 3A9 

General Inquiry (416)289-7848 
Fax (416)327-2418 

8:30 - 5:00 


| 
| 
: 


The Alternatives to Custody unit provides leadership to the development of programmes with th 
community, regionally and corporately. These programmes respond to evidence-based practice al 
the identified needs of youth in conflict with the law and their communities. 


EDUCATIONAL PROGRAMS 


c/o Ontario Correctional Institute 
109 McLaughlin Rd S 

PO Box 1888 

Brampton L6V 2P1 

General Inquiry (416)289-7848 
Fax (416)327-2418 

8:15 - 4:30 


The Educational Programs unit provides leadership to youth justice services in the area of 
prevention of youth crime through strengthening our working relationship with Education, scho 


oe a a eee 
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boards, education programmes. The unit oversees and develops programmes that respond to the 
educational needs of youth in system, including Section 20 schools. 


MENTAL HEALTH AND SPECIALIZED PROGRAMS 
6th Flr, 800 Bay St 

Toronto M5S 3A9 

General Inquiry (416)289-7848 

Fax (416)327-2418 

8:30 - 5:00 


The Mental Health and Specialized Programs unit provides leadership to strengthen integration of 
youth justice services with other parts of the child and youth sector, including child welfare and 
children’s mental health, to enable system of mental health supports to be seamless and responsive 
to children and youth. 


QUALITY ASSURANCE 
6th Flr, 800 Bay St 

Toronto M5S 3A9 

General Inquiry (416)289-7848 
Fax (416)327-2418 

8:30 - 5:00 


The Quality Assurance unit contributes to youth justice services by working with community 
stakeholders and others to build a shared commitment to service excellence. The unit establishes 
and regularly reviews program expectations, desired outcome measures and accountability 
requirements. 


INTEGRATION 


6th Fir, 800 Bay St 

Toronto MSS 3A9 

General Inquiry (416)314-6598 
Fax (416)327-2418 

8:30-5:00 Ea 


The Integration Unit has the lead responsibility for the integration of the two historic youth justice 
services streams with oversight of the transition to a single dedicated youth justice service distinct 
from adult services. 


OPERATIONAL SUPPORT 


6th Fir, 800 Bay St 

Toronto MS5S 3A9 
General Inquiry (416)212-6298 
Fax (416)327-2418 

8:30 - 5:00 


Operational Support develops strategies pertaining to the Youth Criminal Justice Act and the 
Ministry of Correctional Services Act. It also develops and implements policies and programs to 
ensure that services delivered to young persons in the care of the ministry are consistent with 
principles of relevant legislation. 


‘ 
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ASSESSMENT, PLACEMENT AND TRANSFER 
Bldg C 

Suite 101, 177 Judson St 

Toronto M8Z 1A4 

General Inquiry (416)314-5815 

Fax (416)314-5822 

8:00 - 5:00 


Assessment, Placement and Transfer coordinates assessments, placements and transfers for the 
ministry’s young persons’ secure detention/custody system throughout the Province of Ontario. 


DIVISION CONTROLLER 


6th Flr, 800 Bay St - 

Toronto M5S 3A9 

General Inquiry (416)327-6549 
Fax (416)327-2418 

8:30 - 5:00 


The Division Controller’s office has central divisional responsibility for controllership functions/ 
elements, and overall review and monitoring of divisional financial performance and budgets. The 
Division Controller’s office is a resource for the division’s business and financial concerns, 
financial training, provides advice and support to the Assistant Deputy Minister’s office, the 
corporate and regional directors, managers, and financial staff across the province. 


YOUTH JUSTICE OPERATIONAL POLICY, STANDARDS AND PROGRAM 
DEVELOPMENT 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3332 
Fax (705)494-3389 

8:30 - 5:00 


Youth Justice Operational Policy, Standards and Program Development develops strategies 
pertaining to the Youth Criminal Justice Act and the Child and Family Services Act. It also develop: 
and implements policies and programs to ensure that services delivered to young persons in care 
of the ministry are consistent with principles of relevant legislation. 


YOUTH JUSTICE PROJECTS 


6th Flr, 800 Bay St 

Toronto MSS 3A9 

General Inquiry (416)212-6297 
Fax (416)327-2418 

8:30 - 5:00 


Youth Justice Projects is responsible for the corporate resources disentanglement of youth justice 
services from the Ministry of Community Safety and Correctional Services and transfer to the 
Ministry of Children and Youth Services to support the government initiative of creating a new 
Children’s Ministry. 
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PROBATION OFFICES 


AJAX 
Unit 12, 235 Bayly St W 
“Ajax L1S 3K3 
General Inquiry (905)683-1250 
Toll Free 1-866-227-6144 
Fax (905)683-6521 

| 8:30 - 5:00 


BARRIE 

Suite 2, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
Fax (705)737-2472 

8:30 - 5:00 


BELLEVILLE 

Suite 104, 121 Dundas St E 
Belleville K8N 1C3 

General Inquiry (613)967-2011 
Toll Free 1-800-465-5791 

Fax (613)967-2009 

8: 30 - 5:00 


Suite 500, 201 County Court Blvd 
rampton L6W 4L2 

General Inquiry (905)456-3430 
Fax (905)874-4016 

3:00 - 5:00 


3RANTFORD 

ird Flr Suite 302, 38 Darling St 
3rantford N3T 6A8 

seneral Inquiry (519)756-5790 
[oll Free 1-800-729-2228 

Fax (519)756-2320 

1:30 - 5:00 


rockville K6V 6B2 

seneral Inquiry (613)498-1427 
‘oll Free 1-866-353-7345 

lax (613)498-1060 

215 - 4:30 


vambridge N1R 7A6 


ax (519)623-6562 (Dickson St) 
ax (519)740-5971 (Water pf N) 
:30 - 5:00 


jieneral Inquiry (519)623-6400 (Dickson St) 


CENTRAL TORONTO 

Main Flr Suite 104, 40 Wellesley St E 
Toronto M4Y 1G4 

General Inquiry (416)314-8550 

Fax (416)3 14-8560 

8:30 - 5:00 


CHATHAM 

1023 Richmond St W 

PO Box 685 

Chatham N7M 5K8 

General Inquiry (519)352-5040 
Toll Free 1-800-265-2705 

Fax (519)352-9241 

8:30 - 5:00 


CLINTON 
100 Don St 

PO Box 1150 

Clinton NOM 1L0 

General Inquiry (519)482-7060 
Toll Free 1-800-265-3955 

Fax (519)482-9760 

8:30 - 5:00 


COLLINGWOOD 

Unit 9, 275 First St 
Collingwood LOY 1A8 
General Inquiry (705)444-0471 
Fax (705)445-2029 

8:15 - 4:30 


CORNWALL 

Suite 402, 132 Second St E 
Cornwall K6H 1Y4 

General Inquiry (613)933-7674x101 
Fax (613)933-7037 

8:30 - 5:00 


EAST TORONTO 

2nd Flr, 2500 Lawrence Ave E 
Toronto M1P 2R7 

General Inquiry (416)314-8400 
Fax (416)314-8399 

8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)848-1857 
Fax (705)848-1301 

8:30 - 5:00 


237 


For information on l&IT Clusters, see introductory page x 


238 


ESPANOLA/MANITOULIN 
87A Centre St 

Espanola P3E 1S4 

General Inquiry (705)869-2601 
(705)562-5756 (Cell) 

Toll Free 1-800-567-4535 

Fax (705)869-4041 

8:30 - 4:30 


ETOBICOKE COURT 

Ontario Court of Justice 

3rd Fir Rm 209A, 2201 Finch Ave W 
Toronto M8Z 5X6 | 

General Inquiry (416)314-241 

Fax (416)314-3978 : 

9:00 - 5:00 


FORT FRANCES 

340 Scott St 

Fort Frances P9A 1G9 
General Inquiry (807)274-1160 
Toll Free 1-866-386-0532 

Fax (807)274-9442 

8:00 - 5:00 


GERALDTON 

208 Beamish Ave W 

PO Box 1 

Geraldton POT 1MO 

General Inquiry (807)854-1840 
Toll Free 1-800-267-7706 

Fax (807)854-0705 

8:30 - 5:00 


GRAVENHURST 

483 Bethune Dr N 
Gravenhurst P1P 1B8 
General Inquiry (705)687-2129 
Fax (705)687-1498 

8:30 - 5:00 


GUELPH 

Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500 
Fax (519)837-0789 

8:30 - 5:00 


HALTON 

Unit 607, 2319 Fairview St 
Burlington L7R 2E3 

General Inquiry (905)639-5371 
Fax (905)639-3415 

8:30 - 5:00 
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HAMILTON 

8th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7458 
Fax (905)521-7565 

8:30 - 5:00 : 


HAWKESBURY 

692 Main StE 

Hawkesbury K6A 1B4 
General Inquiry (613)632-1171 
Toll Free 1-800-565-4431 

Fax (613)632-6805 

8:30 - 5:00 


HEARST 

613 Front St 

PO Box 806 

Hearst POL INO 

General Inquiry (705)372-2398 
Fax (705)372-2397 

8:30 - 5:00 


HUNTSVILLE 

Suite 203, 36 Chaffey St 
Huntsville P1H 1J4 

General Inquiry (705)789-4467 
Fax (705)789-0722 

8:30 - 5:00 


KENORA 

610 Lakeview Dr 

Kenora P9N 3P7 

General Inquiry (807)468-2975 
Toll Free 1-866-578-4763 

Fax (807)468-298 1 

8:00 - 5:00 


KINGSTON 

Unit 15, 375 Select Dr 
Kingston K7M 8R1 

General Inquiry (613)548-3200 
Toll Free 1-866-373-5560 

Fax (613)548-3201 

8:30 - 5:00 


KIRKLAND LAKE 

Suite 209, 10 Government Rd E 
PO Box 787 

Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 


- Toll Free 1-800-461-4961 


Fax (705)567-5011 (Suite 209) 
Fax (705)567-6733 (Suite 203) 
8:30 - 5:00 
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KITCHENER/WATERLOO 

Suite 200A, 385 Fairway Rd S 
Kitchener N2C 2N9 

General Inquiry (519)886-4700 
Toll Free 1-800-441-9820 

Fax (519)571-6110 (King St E). 
Fax (519)885-1580 (Fairway Rd S) 
8:30 - 5:00 


LINDSAY 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6128 
Fax (705)324-4617 

8:30-5:00 


LONDON 

3rd Flr, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 
Toll Free 1-800-265-4197 

Fax (519)679-7079 

8:30 - 5:00 


MARATHON 

Peninsula Sq 

52 Peninsula Rd 

PO Box 1779 

Marathon POT 2E0 

General Inquiry (807)229-2482 
Fax’ (807)229-2504 

8:15 - 4:30 


METRO WEST COURT 

3rd Flr Rm 209B, 2201 Finch Ave W 
foronto M8Z 5X6 

Seneral Inquiry (416)314-6459 


MIDLAND 

178 Bay St 

Midland L4R 1K9 

general Inquiry (705)526-3715 
’ax (705)526-3086 

30 - 5:00 


AISSISSAUGA (BURNHAMTHORPE RD) 
ite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

seneral Inquiry (905)897-3148 

ax (905)897-0925 

:30 - 5:00 


MISSISSAUGA (HAINES RD) 
Suite 200, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-7600 
Fax (905)279-7650 

8:30 - 4:45 


MOOSONEE 

38 Revillion Rd N 

PO Box 728 

Moosonee POL 1Y0 

General Inquiry (705)336-0975 
Fax (705)336-0979 

8:30 - 4:45 


NEW LISKEARD 

157 Whitewood Ave 

PO Box 2260 

New Liskeard POJ 1P0 
General Inquiry (705)647-7134 
Fax (705)647-7467 

8:30 - 4:30 


NEWMARKET 

3rd Flr, 465 Davis Dr 

Newmarket L3Y 8T2 : 
General Inquiry (905)868-8900x3202 
Toll Free 1-877-669-6658 

Fax (905)715-7743 

8:30 - 5:00 


NEWMARKET COURT 

3rd Flr, 50 Eagle St W 
Newmarket L3Y 6B1 
General Inquiry (905)898-328 1 
8:30 - 5:00 


NORTH BAY 

Suite 1, 581 Fraser St 

North Bay P1B 3X3 

General Inquiry (705)495-3827 
Toll Free 1-866-959-9914 

Fax (705)495-3867 

8:30 - 5:00 


NORTH TORONTO 

Unit 6, 3200 Dufferin St 
Toronto M6A 2T3 

General Inquiry (416)314- 6444 
Fax (416)314- 6461 

8:30 - 5:00 


ORANGEVILLE 

Suite 201 Y, 210 Broadway Ave 
Orangeville LOW 1K3 
General Inquiry (519)942-1771 
Fax (519)942-3035 

8:30 - 5:00 
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ORILLIA 

Cottage C 

2nd Flr, 700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408x4406 
Fax (705)325-0443 

8:30 - 5:00 


OSHAWA 

Unit 3, 470 King St W 

Oshawa L1J 2K9 

General Inquiry (905)433-7612x301 
Toll Free 1-866-591-5301 

Fax (905)433-4689 

8:30 - 5:00 


OTTAWA 

1980 Ogilvie Rd 

PO Box 175 

Gloucester K1J 9L3 

General Inquiry (613)742-0722 
Toll Free 1-800-517-9113 

Fax (613)742-0721 

8:30 - 5:00 


OWEN SOUND 

1400 Ist Ave W 

PO Box 697 

Owen Sound N4K 5R4 
General Inquiry (519)376-1951 
Fax (519)376-9865 

8:30 - 5:00 


PARRY SOUND 

25 Church St 

Parry Sound P2A 1Y2 
General Inquiry (705)746-4016 
Toll Free 1-800-465-8162 

Fax (705)774-9548 

8:30 - 5:00: 


PEMBROKE 

Suite 304, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)735-1073x226 
Toll Free 1-800-267-0112x226 

Fax (613)735-6256 

- 8:30 - 5:00 


PETERBOROUGH 

Unit 7A, 223 Aylmer St N 
Peterborough K9J 3K3 

_ General Inquiry (705)755-4400 
Toll Free 1-888-805-9876 

Fax (705)755-4401 

8:30 - 5:00 


SRE gd en ad eats ES a ae ee eet eel ne ee ee 
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PORT HOPE 

138 Hope St N 

Port Hope L1A 2P1 
General Inquiry (905)885-9263 
Fax (905)885-4843 
8:30.- 5:00 


SARNIA 
Lambton Shared Services Ctr 
150 North Christina St 
Sarnia N7T 8H4 
- General Inquiry (519)337-3735 
Toll Free 1-800-663-7633 
Fax (519)337-8493 
8:30 - 4:30 


SAULT STE MARIE 

338 Queen St E 

Sault Ste Marie P6A 1Z1 
General Inquiry (705)256-3034 
Toll Free 1-866-296-3422 

Fax (705)945-9958 

8:30 - 5:00 


SCARBOROUGH COURT 
1911 Eglinton Ave E 

Toronto MIL 2L6 

General Inquiry (416)314-8411 
Fax (416)314-8417 
8:30 - 5:00_8 


SIMCOE 

25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)426-9350 
General Inquiry (519)428-0380 
Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


SIOUX LOOKOUT 

49 Prince St 

Sioux Lookout P8T 1A5 
General Inquiry (807)737-3813 
Toll Free 1-800-465-9204 

Fax (807)737-2363 

8:00 - 5:00 


ST CATHARINES 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3215 
Toll Free 1-877-995-1499 

Fax (905)704-3222 

8:30 - 5:00 
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ST THOMAS 

414 Talbot St 

St Thomas N5P 1B9 

General Inquiry (519)633-1760 
Toll Free 1-866-393-9915 

Fax (519)633-0950 

8:30 - 5:00 


STRATFORD 

581 Huron St 

Stratford N5A 5T8 

General Inquiry (519)271-4530x237 
Toll Free 1-800-565-5762 

Fax (519)271-9971 

8:30 - 5:00 


STURGEON FALLS 

Suite 2, 48 William St 
Sturgeon Falls P2B 2A5 
General Inquiry (705)753-1224 
Fax (705)753-0761 

8:30 - 5:00 


SUDBURY 

Suite 1101, 199 Larch St 
Sudbury P3E 5P9 ; 
General Inquiry (705)564-7121 
Toll Free 1-800-545-0514 

Fax (705)564-7119 

3:00 - 5:00 


THUNDER BAY 

Suite 111, 435 South James St 
[Thunder Bay P7E 6S7 
Seneral Inquiry (807)475-1400 
foll Free 1-866-575-2955 

4ax (807)475-1306 

330 - 5:00 


TIMMINS 

Iwy 1O1E 

’O Bag 4025 

jouth Porcupine PON 1HO 
jeneral Inquiry (705)235-1980 
oll Free 1-877-335-1980 

'ax (705)235-1989 

730 - 5:00 


CORONTO COURT 

m 146, 311 Jarvis St 

‘oronto M5B 2C4 

eneral Inquiry (416)325-5801 
ax (416)326-0693 

30 - 5:00 


4 


WAWA/CHAPLEAU 

65B Broadway St 

Wawa POS 1K0 

General Inquiry (705)856-8986 
Fax (705)856-8982 

8:15 - 4:30 


WEST TORONTO 

Suite 300, 5464 Dundas St W 
Etobicoke M9B 1B4 

General Inquiry (416)314-3832 
Fax (416)314-3842 

8:30 - 5:00 


WINDSOR 

Suite 1, 1540 McDougall St 
Windsor N&X 3N2 

General Inquiry (519)254-6205 
Toll Free 1-866-827-5446 

Fax (519)254-6945 

8:30-5:00 & 


WOODSTOCK 

3rd Flr, 412 Dundas St 
Woodstock N4S 1B9_ 
General Inquiry (519)539-6110 
Toll Free 1-866-889-7958 

Fax (519)539-6434 

8:30 - 5:00 


REGIONAL OFFICES 


CENTRAL REGION 
Bldg C 


_ 171 Judson St 
Etobicoke M8Z 1A4 


General Inquiry (416)314-0520 — 
Fax (416)314-8388 - 
8:30 - 5:00 
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YOUTH JUSTICE PROVINCIAL DIRECTOR UNIT 


2nd Flr, 2500 Lawrence Ave E 
Scarborough M1P 2R7 
General Inquiry (416)325-0610 | 
Fax (416)325-5736 

8:30 - 4:45 


The Youth Justice Provincial Director Unit provides placement coordination/custody 
administration to youth aged 12-17 at the time of their offence who have been given a custodial 


sentence within Central Region. 


EASTERN REGION 

2nd Fir, 23 Beechgrove Lane 
Kingston K7M 9A6 

General Inquiry (613)536-7381 
(613)530-3596 (Management Fax) 
Fax (613)536-7377 

8:30 - 5:00 


NORTHERN REGION 

4th Fir, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3642 

Fax (705)494-3212 

Fax (705)235-1989 (South Porcupine) 
Fax (807)475-1306 (Thunder Bay) 
8:15 - 5:00 


WESTERN REGION 

Morgan Bldg 

_ Ist Fir, 600 Sanatorium Rd 

London N6H 3W7 

- General Inquiry (519)858-2774x2681 
Fax (519)858-8745 

8:30 - 5:00 


YOUTH CENTRES 


BLUEWATER YOUTH CENTRE 

Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 

Fax (519)524-6933 

Fax (519)524-5737 (Superintendent’s Office) 
8:00 - 4:30 


BROOKSIDE YOUTH CENTRE 
390 King St E 

PO Box 159 

Cobourg K9A 4K6 

General Inquiry (905)372-5451 
Fax (905)372-7788 

8:00 - 4:00 


CECIL FACER YOUTH CENTRE 


2500 South Lane Rd 

PO Box 850 Stn B 

Sudbury P3E 4S3 

General Inquiry (705)522-1250 

Fax (705)522-6017 (Administration/ 
Personnel) . 

Fax (705)522-7715 (Records/Business Office) 
8:00 - 4:00 


HAMILTON-WENTWORTH DETENTION 
CENTRE, YOUTH UNIT 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)523-8079 

Fax (905)529-0977 (Superintendent) 

8:30 - 4:30 


INVICTUS YOUTH CENTRE 

205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)452-8522 (Superintendent’s Office) 
8:15 - 4:30 


KENORA JAIL, YOUTH UNIT 
1430 River St 

Kenora P9N 1K5 

General Inquiry (807)468-2871 
Fax (807)468-2876 

8:00 - 4:00 


OTTAWA-CARLETON DETENTION 
CENTRE, YOUTH UNIT 

2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 ; 
Fax (613)824-0732 

8:00 - 4:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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IPRUCEDALE YOUTH CENTRE WINDSOR JAIL, YOUTH UNIT 


60 Ireland Rd . 378 Brock St 

10 Box 606 | PO Box 7038 

jimcoe N3Y 4L8 ~ Windsor N9C 3Y6 

jeneral Inquiry (519)426-3561 General Inquiry (519)973-1324 
fax (519)428-1407 Fax (519)973-1376 

315 - 4:30 8:00 - 4:00 

‘-HUNDER BAY YOUTH CENTRE 

iwy 61 S_ 

O Box 1900 


‘~hunder Bay P7C 4Y4 
yeneral Inquiry (807)475-8401 
lax (807)475-9240 

00 - 4:30 


\CTS 

hild and Family Services Act, R.S.O. 1990, c. C.11 (except for sections162 - 174 inclusive) 

lay Nurseries Act, R.S.O. 1990, c. D.2 

fealth Protection and Promotion Act, R.S.O. 1990, ¢. H.7 (section 7 in so far as it relates to the 
Healthy Babies Healthy Children program as described in guidelines published under section 7) 
wtercountry Adoption Act, 1998, S.O. 1998, c.29 

finistry of Community and Social Services Act, R.S.O. 1990, c. M.20 

linistry of Correctional Services Act, R.S.O. 1990, c. M.22 (Part V) 


e scuing Children from Sexual Exploitation Act, 2002, S.O. 2002, c. 5 (Parts I and II and section 
| li in so far as that section relates to activities and programs under those Parts) 


Ji 
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MINISTRY OF CITIZENSHIP AND IMMIGRATION 


6th Flr, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)327-2422 
TTY (416)326-0148 (TTY/TDD) — 
Toll Free 1-800-267-7329 

TTY Toll Free 1-888-335-6611 
www.citizenship.gov.on.ca 


The Ministry of Citizenship and Immigration promotes full participation for all Ontarians such th 
they enjoy the social and economic benefits of life in the province and contribute to their 
communities. The ministry maximizes the social and economic benefits of immigration and buil 
stronger communities through activities focused on greater citizen participation. Through the 
Ontario Seniors’ Secretariat, the ministry undertakes or supports policy initiatives that improve tl 
quality of life of Ontario seniors and public education efforts for and about Ontario seniors. 
Through the Ontario Women’s Directorate, the ministry, with cross-ministry and community 

- partners, works to prevent violence against women and their children and to advance women’s 
economic independence. 


DEPUTY MINISTER’S OFFICE - 


CITIZENSHIP AND IMMIGRATION DIVISION 


3rd Fir, 400 University Ave . 
Toronto M7A 2R9 , 

General Inquiry (416)314-7541 

TTY (416)326-0148 

Fax (416)314-7599 

8:00 - 5:00 


The Citizenship and Immigration Division promotes and supports responsible citizenship, 
Ontario’s rich multicultural diversity, voluntary action and full participation for the economic a1 
social benefit of Ontario communities. In this regard the programs support the removal of barrie 
to opportunities for all Ontarians by helping immigrants to be self-sufficient and full participant 
in Ontario’s communities. The programs encourage Ontarians to strengthen their communities 

through voluntary action and through the Honours and Awards Secretariat provide concrete wa\ 
to reflect the value that the government places on the contributions made by Ontario citizens to 
improving the quality of life for Ontario’s diverse population. 


CITIZENSHIP DEVELOPMENT BRANCH 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
TTY (416)326-0148 

Fax (416)314-7307 

8:00 - 5:00 


The Citizenship Development Branch is responsible for policy and program development in th 
area of immigration. This includes policy, research, development, settlement and integration of 
newcomers, programs to support internationally trained individuals and English as a second 
language for adults. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.c 
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ACCESS TO PROFESSIONS AND TRADES UNIT 

Mowat Block 

12th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-6817 

Fax (416)326-6265 ~ 

www.citizenship.gov.on.ca 

8:30 - 5:00 3 


The Access to Professions and Trades-Unit undertakes a range of partnership initiatives to promote 
recognition of the qualifications of internationally trained professionals and tradespeople and 
expedite access of qualified immigrants to the Ontario labour market. Key partners include 
employers, occupational regulatory bodies, educational institutions, community agencies serving 
immigrants, and other levels of government. You may call the JobGrow Hotline at 1-888-562-4769: 
in Metro Toronto call 416-326-5656 for more information regarding services offered. 


IMMIGRATION AND SETTLEMENT 
3rd Flr, 400 University Ave 
Toronto M7A 2R9 | 


seneral Inquiry (416)314-7541 
7ax (416)326-0295 


The Immigration and Settlement unit provides policy research, development, analysis and advice 
n the area of immigration and settlement. The unit develops strategies for more effective 
ommunity-based settlement services for immigrants and-refugees. It works to provide 
Newcomer Settlement Program grants for community-based settlement service delivery and 
anguage Interpreter Services program grants for victims of domestic violence. 


ervices offered to the Public: 
anguage Interpreter Services Program 
Yewcomer Settlement Program Grants 


INTARIO HONOURS AND AWARDS SECRETARIAT 
ound Fir South Lobby, 400 University Ave 

‘oronto M7A 2R9 

seneral Inquiry (416)314-7526 

ax (416)314-7743 

ax (416)314-6050 

:00 - 5:00 


a» 


mtario Honours and Awards Secretariat is a corporate resource responsible for the delivery of 15 
iverse award programs including Orders, Medals and Decorations as well as special 
ymmemorative functions. From highly prescribed, formal award presentations steeped in protocol 
ithe Legislative Assembly to community-based ceremonies across the province, Ontario Honours 
id Awards serves to recognize and to promote volunteerism and the superlative accomplishments 
‘outstanding Ontarians. The branch is also responsible for policy development and the 
aplementation of programs to support the voluntary sector and volunteers. 


b For information on 1&IT Clusters, see introductory page x 
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CIVIC OUTREACH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9_ 

General Inquiry (416)325-6853 
Fax (416)314-7180 


The Civic Outreach Unit coordinates the government’s initiatives to strengthen volunteerism in 
Ontario. It builds voluntary sector, private sector and government partnerships and facilitates 
initiatives to recognize, encourage and support voluntary action. 


COMMUNICATIONS BRANCH 


6th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7400 
(416)327-2422 (Automated Public Inquiry Service) 
Toll Free 1-800-267-7329 

Fax (416)314-4965 

8:30 - 5:00 


The Communications Branch is responsible for communicating to the public the ministry’s 
programs and policies in the context of the government’s commitments and priorities. It support: 
affected Ministers, the Deputy Minister and senior management through media relations, editori 
services, creative services and communications planning; issues management, maintaining the 
ministry websites; internal communications; and overseeing the public inquiry line. 


ONTARIO INTERNAL AUDIT 


5th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9210 
Fax (416)314-9220 - 
8:30-4:45 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluatit 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Interr 
Auditor. 


ONTARIO SENIORS’ SECRETARIAT 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1R3 

General Inquiry (416)326-7076 
_ Fax (416)326-7078 
www.citizenship.gov.on.ca ; 
8:30 - 5:00 
The Ontario Seniors’ Secretariat’s (OSS) core business is to undertake or support policy initiatiy 
that improve the quality of life for Ontario seniors, and public education efforts for and about 
Ontario seniors. The OSS works with Ontario’s major seniors’ organizations and other ministri¢ 
to help ensure seniors’ needs are considered in all government policies and programs that could 
affect a senior’s quality of life. The OSS strives to meet the ministry vision where all seniors Ca 
live free from harm, fully participate in their communities and have their contributions recogniz 
and respected. 


We a a se eR SS RE ree a meee le ee 
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POLICY INITIATIVES 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1R3 

General Inquiry (416)326-7076 
Fax (416)326-7078 
www.citizenship.gov.on.ca_ 
8:30 - 5:00 


Policy Initiatives Unit undertakes policy initiatives for seniors with a multi-ministry focus and 
makes “value added” contributions to policy activities in other ministries. — 


PUBLIC EDUCATION AND AWARENESS 
Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1R3 

General Inquiry (416)326-7076 

Fax (416)326-7078 

ww w.citizenship.gov.on.ca 

3:30 - 5:00 


[he Public Education and Awareness Unit initiatives are: for seniors, about the programs and 
services to which they-are entitled; for seniors, about healthy aging/lifestyles; for the broader public, 
ibout the ongoing contributions seniors make to families, communities and the country. © 


INTARIO WOMEN’S DIRECTORATE 
Viowat Block 

th Fir, 900 Bay St 

foronto M7A 1L2 

general Inquiry (416)314-0300 

fax (416)314-0247 

vww.citizenship.gov.on.ca/owd 

230 - 5:00 > 


he Ontario Women’s Directorate (OWD) provides focus for government action on issues of 


oncern to women, in particular, preventing violence against women and promoting women’s 
conomic independence. 


:DUCATION, AWARENESS AND OUTREACH 
fowat Block 

th Fir, 900 Bay St 

oronto M7A 1L2 

eneral Inquiry (416)314-0300 

ax (416)314-0256 


he Education, Awareness and Outreach unit leads programs and initiatives that support the two 
>y business areas of the Directorate: preventing violence against women and promoting women’s 
-onomic independence. The Ontario Women’s Directorate partners with other ministries, the 
lucation sector, community agencies and the private sector to support initiatives that promote 
ublic education to prevent violence against women, new service models to provide an effective 
Sponse to victims, career awareness initiatives to ensure girls and young women make academic 
loices that will not limit the.career choices available to women, including occupations in high 
‘mand sectors such as skilled trades and information technology. 


For information on |&IT Clusters, see introductory page x 
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STAKEHOLDER RELATIONS AND POLICY DEVELOPMENT 


Mowat Block 
4th Flr, 900 Bay St 

Toronto M7A 1L2 : 
General Inquiry (416)3 14-0300 

Fax (416)314-0255 


The Stakeholder Relations and Policy Development unit provides strategic leadership and 
coordination for the development and review of policies and programming identified as key 
business areas of the Directorate - preventing violence against women, and promoting women’s 
economic independence - and the development and management of relations with internal and 
external stakeholders, including other jurisdictions, for policy purposes. It also has the primary 
responsibility for identifying and managing contentious issues, and coordinating/supporting inter- 
ministerial and inter-governmental committees addressing priority issues. 


REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Fir, 400 University Ave : 
Toronto M7A 2R9 

General Inquiry (416)314-7311 

Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides services to the Ministry of Citizenship an 
Immigration, including the Ontario Women’s Directorate and the Ontario Seniors’ Secretariat; th 
Ministry of Tourism; the Ministry of Culture and the Office of Francophone Affairs. The divisior 
ensures the provision of efficient and effective administrative services, including legal services, 
human resources, French language services, information technology and business solutions, results 
based planning and resource allocation activities to support ministry and government objectives. 
The division also provides regional support to the ministries’ program areas and delivers program 
and services to clients across Ontario. 


CORPORATE POLICY 


3rd Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)325-6150 

Fax (416)314-6566 | 
9:00 - 5:00 : 


The Corporate Policy Unit is responsible for providing leadership, expertise and advice to the : 
Ministers, Deputy Minister, senior management and the staff of the Ministry of Citizenship and 
Immigration in the areas of corporate policy development, analysis and coordination within the 
context of government priorities. The Corporate Policy Unit acts as the ongoing liaison between 
the ministry and Cabinet Office. The unit supports the Ministers and Deputy Minister in preparatic 
for Cabinet and Cabinet Committee /Deputy Ministers’ Committee meetings, tracks Cabinet 
Committee decisions and reviews the legislative and policy proposals put forward by other 
ministries in order to assess the implications for ministry clients and stakeholders. 


CORPORATE RESOURCES BRANCH 
2nd Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)325-6136 

Fax (416)314-4968 

8:30 - 4:45 
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The Corporate Resources Branch provides advice on results-based planning, accounting, modern 
controllership, facilities management, emergency management, and related financial and 
administrative matters to the Ministry of Citizenship and Immigration, Ministry of Culture, and 
Ministry of Tourism. The Facilities, Information and Records Management Unit is responsible for 
facilities and assets management, Freedom of Information/Protection of Privacy, print services, and 
records management. The Business and Fiscal Planning Unit is responsible for budget management, 
financial analysis and results-based planning. The Accounting and Controllership Unit is 
responsible for financial systems and Treporting, modern controllership and service management. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 
th Flr, 400 University Ave: 

Toronto M7A 2R9 

Jeneral Inquiry (416)314-7094 

4ax (416)314-7722 a 

00 - 4:30 . 


the Freedom of Information/Protection of Privac 
nd Protection of Privacy Act within the Ministry of Citizenship and Immigration, the Ministry of 
sulture and the Ministry of Tourism. Assistance to the public in locating certain records or 
rocessing requests is available from the Freedom of Information/Protection of Privacy Office. 
ervices provided to the public include various bilingual publications such as a Directory of 
ecords for provincial government institutions, a Directory of Institutions covered by the 
2gislation and brochures explaining the freedom of information and privacy legislation. 


y Unit administers the Freedom of Information 


ervices offered to the Public: 
ccess to Information 


RT aa eT ne ee eT Pe Pe 


IUMAN RESOURCES BRANCH 
ad Fir, 400 University Ave 

oronto M7A 2R9 

eneral Inquiry (416)325-6078 

aX (416)325-6371 

30 - 4:45 


uman Resources Branch provides strategic consulting and human resource planning services to 
ecutive and line managers. It provides interpretation and advice on human resource policies and 
Ocedures, collective agreement administration, health and safety services, position classification, 
cruitment, organizational design, human resources planning and learning services, and French 


guage services for the Ministry of Citizenship and Immigration, the Ministry of Tourism, the 
inistry of Culture and the Office of Francophone Affairs. ‘ 


=GAL SERVICES BRANCH 
1 Fir, 400 University Ave 

ronto M7A 2R9 

meral Inquiry (416)314-7025 

X (416)314-7038 

0 - 5:00 


e Legal Services Branch provides Strategic legal advice and services to the Ministry of 
izenship and Immigration, the Ministry of Culture and the Ministry of Tourism and certain of 
ir agencies to assist them in meeting their policy and operational goals. Principal areas of law 
lude commercial, corporate, real property, administrative and contract. 


F For information on l&IT Clusters, see introductory page x 
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OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY SERVICES 1&I 
CLUSTER 
Mowat Block 
20th Flr, 900 Bay St - 
Toronto M7A 1L2 
General Inquiry (416)325-4598 

8:30 - 5:00 


Office of the Chief Information Officer, Community Services Cluster provides I&IT planning, — 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCI/MTOUR/MCL) 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


TECHNOLOGY AND SERVICES MANAGEMENT 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)325-2262 

8:30 - 4:45 


The Technology and Services Management unit provides ongoing operational support services 
multiple ministries through a clustered support organization. Services provided to the ministrie: 
include providing secure and reliable IT infrastructure and acquiring and implementing new 
technology solutions to support the business requirements of the various ministries. 


REGIONAL SERVICES BRANCH 


3rd Fir Suite 300, 123 Edward St ~ 

Toronto M7A 2R9 

General Inquiry (416)314-0738 

TTY (416)314-6687 (Call Bell Relay Service at 1-800-855-0511) 
TTY Toll Free 1-800-855-0511 

Fax (416)314-6686 

8:30 - 5:00 


The Regional Services Branch implements programs and services that support Ministry results 
based plans to clients at the local and regional level in sectors within the Ministry of Citizensh 
and Immigration including the Ontario Women’s Directorate and the Ontario Seniors’ Secreta 


eS i ae a eee SAO A a oR LR Re ee es AR oo ee sea ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.t 
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Recreation Branch. 
| 


CENTRAL AREA 

Sth Fir, 180 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-6044 
Toll Free 1-877-395-4105 

Fax (416)314-2024 

8:30 - 5:00 


B Dominion St. OFFICE 
1 


15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0641 
Fax (705)646-0544 

3:30 - 4:45 & 


DURHAM REGION 


yeneral Inquiry (705)755-2624 
foll Free 1-800-461-7629 


seneral Inquiry (905)704-3950 
‘oll Free 1-877-395-4105 

ax (905)521-7398 

130 - 4:45 


(UONTS VILLE OFFICE 

07 Main St W 

luntsville P1H 1Z9 

eneral Inquiry (705)789-4448 
ax (705)789-9533 

30 - 4:45 


NDHURST OFFICE 
’84 Nursery Rd 
lidhurst LOL 1X0 

dll Free 1-877-395-4105 
ix (705)739-6697 

30 - 4:45 


¢ CATHARINES OFFICE 

a Fir, 301 St Paul St 
Catharines L2R 7R4_ 

neral Inquiry (905)704-3950 
Il Free French 1-800-263-2441 
X (905)704-3955 

50 - 4:45 


the Ministry of Culture, the Ministry 


NORTHERN AREA 

Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 

Ontario Government Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora P9N 4J4 

General Inquiry- (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay PIB 9S9_- 
General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069° 

8:30 - 4:45 


SAULT STE MARIE OFFICE 
Roberta Bondar P1 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5885 
Toll Free 1-800-461-7284 

Fax (705)945-5931 

8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3419 

8:30 - 4:45 


For information on |&IT Clusters, see introductory page x 
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SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


REGIONAL SUPPORT SERVICES 
3rd Fir Suite 300, 123 Edward St 


Toronto M7A 2R9 

General Inquiry (416)314-7068 
Fax (416)314-7277 
8:30-5:00 


SOUTHEAST AREA 

1st Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


KINGSTON OFFICE 

Ontario Government Bldg 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


OTTAWA OFFICE 

1st Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BT ee ene ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.cé 
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TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1H0 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)235-1553 

8:30 - 4:45 


PETERBOROUGH OFFICE 
Robinson Pl South Tower 

2nd Fir, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)755-2631 

8:30 - 4:45 


SOUTHWEST AREA 

4th Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

General Inquiry (519)578-3600 
Toll Free 1-800-265-2189 

Fax (519)578-1632 

8:30 - 4:30 


_ KITCHENER OFFICE 


4th Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

General Inquiry (519)578-3600 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


~LONDON OFFICE 


2nd Fir, 659 Exeter Rd 
London N6E 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061 

8:30 - 4:30 
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MARKDALE OFFICE WINDSOR OFFICE 


181 Toronto StS 221 Mill St 

PO Box 496 Windsor .N9C 2R1_ . G 
Markdale NOC 1HO | 5; Toll Free 1-800-265-1330 

Toll Free 1-800-265-5520 Fax (519)973-1414 

Fax (519)986-3014 8:30 - 4:45 

3:30 - 4:30 

ACTS 


Jolocaust Memorial Day Act, 1998, S.O. 1998, c.25 

Ministry of Citizenship and Culture Act, R.S.O. 1990, c.M.18 in so far as it relates to activities and 
programs respecting citizenship and immigration. 

temembrance Day Observance Act, 1997, S.O. 1997, c.18 


S. For information on Il&IT Clusters, see introductory page x 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Hepburn Block 

6th Fir, 80 Grosvenor St 
Toronto M7A 1E9 ~ 

General Inquiry (416)325-5666 
TTY 1-800-387-5559 

Toll Free 1-888-789-4199 
WWW.MCSS.gOV.On.ca 


Ontarians have diverse skills and abilities, and may face barriers to participating fully in communit 
life. Through its core businesses, together with municipalities and community partners, the ministr 
focuses on enabling accessibility and inclusiveness and creating opportunities for work and 
community participation. The ministry’s core businesses are: Employment Supports to help peopl 
find and retain meaningful employment; Income Supports to assist people who are unable to wor 
or are in temporary financial need; Developmental Services to provide opportunities for adults wit 
developmental disabilities and assist them to live as independently as possible; enforcing court- 
ordered Family Support Responsibilities; Adult Community Services to support Aboriginal 
communities, adults with special needs, and others who are socially disadvantaged; Services for 
Victims of Domestic Violence within a safe environment; and to achieve Accessibility for 
Ontarians with Disabilities by 2025. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


Hepburn Block 

7th Fir, 80 Grosvenor St 

Toronto M7A 1E9 
General Inquiry (416)325-5151 
TTY (416)212-7072 

Fax (416)325-5200 

Fax (416)325-5694 (Secured Fax) 
8:30 - 5:00 : 


The Communications and Marketing Branch establishes communications policies for the ministr 
and develops communications strategies to ensure that the public and people who rely on the 
ministry’s support are aware of major program and policy initiatives. Responsibilities include 
liaison with the news media; creative services, translation, production and distribution of | 
information products, issues coordination, web design and support, correspondence management 
and coordinating responses to Freedom of Information and Protection of Privacy requests. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY UNIT 
Hepburn Block 

6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5151 

Fax (416)326-2567 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Unit coordinates the implementation 
of the Freedom of Information and Protection of Privacy Act (FIPPA) across the ministry. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca: 
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LEGAL SERVICES BRANCH 


17th Flr, 56 Wellesley St W 

Toronto M7A 1E9 

General Inquiry (416)327-4900 
- _ Fax (416)327-0568 ° 

8:15 - 5:00 


The Legal Services Branch staff are employed by the Ministry of the Attorney General and 
seconded to both the Ministry of Community and Social Services and the Ministry of Children and 
_ Youth Services. Lawyers in the Branch provide legal opinions and advice to the ministers and 
“ministry staff with respect to issues arising from the administration of the legislation and programs 
for which each ministry is responsible. They draft and interpret legislation and regulations, orders- 
_. in-council and agreements. They also represent both ministries before courts and tribunals. 


_ ONTARIO INTERNAL AUDIT 
__ 2nd Fir, 777 Bay St 
Toronto M5G 2E5 
. General Inquiry (416)585-6560 
Fax (416)585-7377 
8:30 - 5:00 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of Ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. - 


ACCESSIBILITY DIRECTORATE OF ONTARIO 


_ 6th Flr, 80 Grosvenor St 

- Toronto M7A 1E9 

* General Inquiry (416)326-0207 
TTY/TDD (416)326-0148 
Toll Free 1-888-520-5828 
TTY Toll Free 1-888-335-6611 
Fax (416)325-5615 
www.Imcss.gov.on.ca/accessibility/index html 
8:00 - 5:00 : 


The Accessibility Directorate of Ontario was established under the Ontarians with Disabilities Act 
2001 (ODA) to manage the implementation of the ODA and support organizations with legal 

_ obligations under the Act. These organizations include the Government of Ontario and all its 
ministries, municipalities, hospitals, school boards, colleges, universities and public transportation 
organizations. The Directorate also Supports the work of the Minister’s Accessibility Advisory 
Council of Ontario. As well the Directorate works in partnership with organizations, private sector 

_and people with disabilities to develop voluntary accessibility standards and provides public 
education and community based accessibility programs to raise awareness and create a greater 
understanding of the need for accessibility and inclusion. 


For information on 1&IT Clusters, see introductory page x 
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ACCESSIBILITY ADVISORY COUNCIL OF ONTARIO 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)314-7545 
TTY (416)212-4715 

Toll Free 1-877-877-0109 
TTY Toll Free 1-877-877-0126 
Fax (416)314-7467 

8:30 - 5:00 


The Ontarians with Disabilities Act, 2001 (ODA), establishes the Council as advisers to the 
Minister of Citizenship and Immigration on the implementation of the Act. 


POLICY AND ACCESSIBILITY PLANNING 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)326-0207 
TTY (416)326-0148 

Fax (416)327-4080 

8:30 - 5:00 


The Policy and Accessibility Planning unit focuses on providing ongoing policy support to the 
government and the minister on accessibility for persons with disabilities and disability issues. The 
unit develops tools to assist organizations to meet their obligations under the ODA (Ontarians with 
Disability Act, 2001). 


PUBLIC EDUCATION AND PARTNERSHIPS 


3rd Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)326-0207 (ODA pages) 
TTY (416)326-0148 

Fax (416)326-9725 
www.equalopportunity.on.ca 

8:30 - 5:00 


The Public Education and Partnerships unit delivers public education, partnership initiatives and 


development of tools and resources to promote accessibility in business and services through public 


education awareness, partnership projects and grants. 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5595 
Fax (416)325-5615 


Business Planning and Corporate Services Division provides corporate direction and support to the 


Ministry of Community and Social Services and Children and Youth Services in the areas of: 
financial planning, analysis and controllership, corporate policy and intergovernmental affairs, 
human resources planning and management and capital planning and accommodation services. The 
Division consists of five branches: Financial Planning and Business Management; Corporate Policy 
and Intergovernmental Affairs, Emergency Management, Human Resources and Capital and 


Accommodation Services. The Internal Audit Services Branch also reports administratively to the — 


ADM, BPCSD. The Division is also the ministries’ point of contact with the Ministry of Finance 
including Ontario Internal Audit and Treasury Board Office, the Ministry of Public Infrastructure 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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and Renewal, Ministry of Government Services including the Centre for Leadership and Human 
Resources Management, and the Ontario Realty Corporation. : 


CAPITAL AND ACCOMMODATION SERVICES BRANCH 


30th Fir, 2 Bloor St W 
Toronto M4W 3E2 

General Inquiry (416)327-4575 
Fax (416)327-0554 
8:30 - 5:00 


The Capital and Accommodation Services Branch enables and Supports the ministry and its 
_ agencies to meet policy, program and business objectives. The Branch is responsible for strategic 
planning, and project and financial management regarding: office accommodation (corporate and 
field); transfer payment and directly operated facilities infrastructure; and liaising with the Ministry 
of Public Infrastructure and Renewal and with the Ontario Realty Corporation. 


-CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS BRANCH 


_ Hepburn Block 
3rd Fir Rm 367, 80 Grosvenor St 

Toronto M7A 1E9 

_ General Inquiry (416)325-5381 

Fax (416)325-5397 

8:30 - 5:00 


_ The Corporate Policy and Intergovernmental Affairs Branch provides strategic leadership within 
the ministry for results-based planning, cross-ministry policy coordination and federal/provincial/ 
territorial relations. cee 


CORPORATE POLICY UNIT 


‘Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5381 

Fax (416)325-5397 < 
8:30 - 5:00 . : 


The Corporate Policy Unit contributes to the ministry’s annual results-based planning process, 
coordinates policy initiatives that have cross-ministry scope and impact, and provides corporate 
leadership on governance and accountability initiatives. 


FRENCH LANGUAGE SERVICES 


Hepburn Block 

3rd Fir Rm 367, 80 Grosvenor St 
Toronto -M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 


The primary role of the French Language Services Unit is to provide advice to the ministry on issues 
telated to French language services and to ensure compliance with the French Language Services 
Act through the monitoring of management practices. The French Language Services Unit 
guarantees members of the public the right to communicate with and receive available services in 
French from all Ontario government offices located in or serving the 23 areas of the province, as 


well as Agencies, Boards and Commissions of the government. 
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INTERGOVERNMENTAL AFFAIRS UNIT 


Hepburn Block ; 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 

~ 8:30 - 5:00 


The Intergovernmental Affairs Unit coordinates social policy issues that cut across federal, 
provincial and territorial jurisdictions. The unit provides support and advice in preparation for and 
during meetings of Social Services Ministers, the annual Premiers’ Conference and scheduled First 
Ministers’ meetings. In addition, the unit liaises extensively with other jurisdictions and Ontario 
ministries on federal, provincial and territorial social policy issues. 


POLICY COORDINATION UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 

8:30 - 5:00 


The Policy Coordination Unit acts as the ongoing liaison between the ministry and Cabinet Office. 
The unit supports the Minister and Deputy Minister in preparation for Cabinet and Cabinet 
Committee meetings, tracks Cabinet Committee decisions and reviews the legislative and policy 
proposals put forward by other ministries in order to assess the implications for ministry clients and 
stakeholders. 


EMERGENCY MANAGEMENT 


30th Flr, 2 Bloor St W 
Toronto M4W 3E2 
General Inquiry (416)327-4755 


The Emergency Management leads the development and implementation of the Emergency 
Management Program and assists corporate branches, regional offices, facilities and the Cluster in 
their emergency management functions. 


FINANCIAL PLANNING AND BUSINESS MANAGEMENT BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5104 : 
Fax (416)325-5125 

8:30 - 5:00 


The Financial Planning and Business Management Branch is responsible for analyzing and 
evaluating the financial and resource implications of ministry programs; coordinating estimates 
preparation and multi-year financial planning including capital, providing financial management 
services to ministry branches; coordinating better business practices; establishing standards in the 
area of controllership, risk management, and service management; coordinating business planning 
for the ministry and liaising with the Ministry of Finance and Ministry of Government Services. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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BUSINESS PRACTICES UNIT 


Hepburn Block 
4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5104 
Fax (416)327-8825 itd 
8:30 - 5:00 Ja 


The Business Practices Unit provides business tools and advice to encourage efficient and 
- consistent business practices. This includes producing the ministry’s transfer payment budget 
package and delegation of financial authority framework. 


CONTROLLER’S OFFICE 


10th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7972 
- Fax (416)326-8168 


The Controller’s Office provides guidance and directions to Regions, Facilities, and Corporate 
Offices regarding effective application of controllership and risk management; develops and 
implements financial policies; and provides service management liaison between the ministry and 
the Shared Services Bureau. a 


FINANCIAL REPORTING UNIT | 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30-5:00 & 


The Financial Reporting Unit manages the in-year reporting and monitoring of the ministry’s 
financial position. This includes forecasting, budgeting control, Federal/Provincial cost-sharing 
administration and capital. 


MCSS BUSINESS PLANNING UNIT 


Hepburn Block 
4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5104 

Fax (416)325-5125 

8:30 - 5:00 


The MCSS Business Planning Unit partners the annual Results-based Planning process and 
coordinates the estimates process, multi-year financial planning along with providing 
comprehensive business advice in support of funding, program and policy changes, and liaising 
with the Ministry of Finance and Ministry of Government Services. 


For information on I&IT Clusters, see introductory page x 
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MCYS BUSINESS PLANNING UNIT 


Hepburn Block 

Ath Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


MCYS Business Planning Unit coordinates the annual business planning process and estimates 
preparation, multi-year financial planning, and liaising with the Ministry of Finance and Ministry 
of Government Services. 


HUMAN RESOURCES BRANCH 


23rd Fir, 2 Bloor St W 
Toronto M4W 3E2 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 

8:30 - 5:00 


The Human Resources Branch supports the implementation of ministry initiatives, core businesses 
and policy priorities by providing senior management, corporate and regional offices with 
comprehensive human resources advice, policy direction, strategic planning, and interpretation of 
collective agreements and related legislation. Human Resource services include: Recruitment and 
Selection; Employment Transition; Performance Management; Succession Planning; Learning and 
Development; Organizational Design; Employee Classification, Pay and Benefits; Workplace 
Discrimination and Harassment Prevention (WDHP); Health and Safety and Labour Relations. 


CHILDREN, YOUTH AND SOCIAL SERVICES CLUSTER, 
INFORMATION AND INFORMATION TECHNOLOGY - 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 
General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Children, Youth and Social Services I&IT Cluster provides information management and 
information technology solutions that enable and support the business requirements of the Ministry 
of Community and Social Services and the Ministry of Children and Youth Services and their 
agents. The Cluster supports the Ontario government’s I&IT Strategy and plays a leadership role 
in major business transformation initiatives and infrastructure projects that are currently underway. 
The Cluster is also working to promote the evolution towards a common IT infrastructure for 
government. 


PROGRAM MANAGEMENT DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 : 
General Inquiry (416)325-5581 

Fax (416)325-5432 

8:30 - 5:00 


The Program Management Division (PMD) is responsible for managing the delivery of all ministry 
programs and services throughout the province. PMD consists of: Family Responsibility Office 
(FRO); Management Support Branch (MSB); Performance Management Branch (PMB); Regional 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Offices; and Social Assistance and Municipal Operations Branch (SAMO). The nine regional 
- offices are responsible for the direct delivery of some ministry programs, and provide a 
management role for those services delivered locally by municipalities and transfer payment 
agencies. Regional Offices are also accountable for three Schedule 1 Facilities for people with 
_ developmental disabilities, and two facilities for children with multiple, complex high needs. 


FAMILY RESPONSIBILITY OFFICE 


PO Box 220 Downsview Post Office - 

Downsview M3M 3A3_ 

(416)326-1818 (Automated Information, 7 days, 24 hrs) 

(416)240-2410 (Interjurisdictional Support Orders) 

(416)326-1817 (Client Services) 

TTY (416)240-2414- . 

Toll Free 1-800-267-7263 (Automated Info Outside 416 & 905 Local Calling Area) 
Toll Free 1-800-463-3533 (ISO Outside 416 & 905 Local Calling Area) 
Toll Free 1-800-267-4330 (Client Services Outside 416 & 905 Local Calling Area)) 
Fax (416)240-2401 (Client Services) 

8:30 - 5:00 


The Family Responsibility Office (FRO) operates under the authority of the Family Responsibility 
and Support Arrears Enforcement Act, 1996. FRO administers and enforces court orders for child 
and spousal support. It also enforces domestic contracts, such as separation agreements that are filed 
with the courts, and ensures compliance with support orders from reciprocating jurisdictions. 


Services offered to the Public: 
‘Family Responsibility 


MANAGEMENT SUPPORT BRANCH 


Hepburn Block . 
7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5444 
Fax (416)212-1499 

8:30 - 5:00 


Management Support Branch is a corporate office for Program Management Division designed to 
facilitate and support critical management and delivery functions. The branch provides a range of 
delivery and operational support services to Integrated Children’s Programs and Community/ 
Developmental Services programs. 


ADOPTION DISCLOSURE AND REGISTER 


24th Flr, 2 Bloor St W - 
Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-6867 

8:30 - 5:00 


he Adoption Disclosure and Register provides a register for adult adoptees who were adopted in 
Ontario, and for their birth parents and birth relatives (siblings and grandparents) who-wish to 
-ontact one another. The section also conducts searches upon request from the adult adoptee in 
order to locate specific birth relatives. Searches are given priority for health, safety or welfare 


€asons. 
a 


For information on l&IT Clusters, see introductory page x 
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CHAPLAINCY SERVICES ONTARIO 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6859 
Fax (416)326-6867 

8:30 - 5:00 


Chaplaincy Services Ontario, in consultation with the Ontario Multifaith Council on Spiritual and 
Religious Care (OMCSRC), coordinates and develops effective spiritual and religious care in 
Schedule I facilities, and where requested or appropriate, in community programs and/or transfer 
payment agencies of the Ministries of Community and Social Services, Ministry of Children and 
Youth Services, Ministry of Community Safety and Correctional Services, Ministry of Health and 
Long-Term Care. 


CHILD ABUSE REGISTER 


24th Fir, 2 Bloor St W 
Toronto M7A 1E9 

General Inquiry (416)327-4680 
Fax (416)327-1203 

8:30 - 5:00 


The Child Abuse Register section protects the best interests of the children by maintaining records 
of verified abuse cases and sharing information with Children’s Aid Societies (CAS) investigating 
reported cases of abuse. 


CHILD AND FAMILY SERVICES REVIEW BOARD 


24th Fir, 2 Bloor St W 

Toronto M4W 3V5 

General Inquiry (416)327-4634 
General Inquiry (416)327-4673 
Toll Free 1-888-728-8823 

Fax (416)327-4379 


The Child and Family Services Review Board provides an appeal mechanism under the Child anc 
Family Services Act (CFSA), the Intercountry Adoption Act and the Education Act. The board 
makes specific decisions on the residential placement of children; refusal of placement by private 
adoption licensees; adoption placement, refusal to disclose non-identifying adoption information; 
applications for the release of children from emergency secure treatment facilities; and expulsion 
of a student by a school board. The board operates independently. 


CHILD WELFARE REVIEW UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4669 
Fax (416)326-5359 

8:30 - 5:00 


The Child Welfare Review Unit is responsible for conducting annual file reviews to ensure the wel 
being of children in the care of, or being served by Children’s Aid Societies in the Province. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES 263 


_ CUSTODY REVIEW BOARD 


24th Flr, 2 Bloor St W 
Toronto M4W 3V5 
General Inquiry (416)327-4634 
_ General Inquiry (416)327-4672 
Toll Free 1-800-597-6088 
- Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of young 
persons in custody. The board operates independently. 


_ DEVELOPMENTAL SERVICES / COMMUNITY PROGRAMS 


_ 24th Fir, 2 Bloor St W | 
Toronto M7A 1E9 

_ General Inquiry (416)325-2998 ) 

Fax (416)325-5500 

8:30 - 5:00 


The Developmental Services / Community Programs unit provides a range of delivery and 
operational support services to programs such as Violence Against Women, Supportive Housing, 
Developmental Services and Adoption Disclosure. ; 


INTEGRATED SERVICES FOR CHILDREN UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5560 
Fax (416)212-1499 

8:30 - 5:00 


The Integrated Services for Children’s Unit provides a range of delivery and operational support 
services for children’s programs such as Private and International Adoptions, Child Abuse Register, 
Children with Special Needs, Children’s Mental Health, Young Offenders, Child Welfare Reviews, 
and Board Administration. 


PRIVATE AND INTERNATIONAL ADOPTION 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4742 
Fax (416)212-6799 

8:30 - 5:00 


The Private and International Adoptions section monitors and regulates the Ontario system of 
private and international adoption for the benefit of children, birth parents and adoptive parents. 


For information on I&IT Clusters, see introductory page x 
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PERFORMANCE MANAGEMENT BRANCH 


Hepburn Block "_ 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5508 
Fax (416)325-9631 

8:30 - 5:00 


The Performance Management Branch provides executive support to the Assistant Deputy Minister 
and leadership to continuous business improvement, monitors and evaluates program and business 
performance, and supports enhancements in interdivisional working relationships. The branch 
operates in tandem with Management Support Branch (MSB) and Social Assistance and Municipal 
Operations Branch (SAMO) to provide appropriate supports, tools and best practices to regional 
offices. . 


CHILD WELFARE UNIT 


6th Flr, 880. Bay St 
Toronto M7A 2B6 
General Inquiry (416)212-3454 
Fax (416)326-8098 


The Child Welfare Unit provides leadership for the development of strategies to support the 
ministry in effectively managing business and fiscal challenges in the Child Welfare Program 
sector. 


DIVISIONAL SUPPORTS UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5508 
Fax (416)325-9631 

8:30 - 5:00 


The Quality Assurance and Organizational Development Unit provides a range of executive support 


services to the Assistant Deputy Minister and senior management groups within the division. The 
unit provides senior decision-makers with timely, accurate and consistent information on the 
division’s performance, while facilitating training and research to support effective regional 
business practices. The unit is composed of three functional teams: Divisional Learning and 
Training, Organizational Development and Information Management. 


REGIONAL OFFICES ~ CENTRAL EAST REGION - NEWMARK'! 
CENTRAL EAST REGIONAL OFFICE COMMUNITY PROGRAMS AND 

465 Davis Dr | SERVICES UNIT 

Newmarket L3Y 812 465 Davis Dr 

General Inquiry (905)868-8900 Newmarket L3Y 8T2 

TTY (905)715-7759 General Inquiry (905)868-8900 

Toll Free 1-877-669-6658 TTY (905)715-7759 

Fax (905)895-6804 (Community Programs) Toll Free 1-877-669-6658 _ 

Fax (905)895-1835 (Business Services) . Fax (905)895-6804 

Fax (905)895-4330 (Regional Director, 8:30 - 5:00 


Human Resources) 
Fax (905)715-7662 (ODSP) 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ONTARIO DISABILITY SUPPORT 
PROGRAM 
465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)868-8900 
TTY (905)715-7759 
Toll Free 1-877-669-6658 
Fax (905)715-7662 ° 
8:30 - 5:00 


HURONIA REGIONAL CENTRE - 
ORILLIA 

__ 700 Memorial Ave 

~ PO Box 1000 

_ Orillia L3V 6L2 

General Inquiry (705)326-7361 

Toll Free 1-866-550-7361 3 
Fax (705)326-5269 (Administration, Business 
Services & Human Resources) 
8:15 - 4:30 


_ LOCAL OFFICE - BARRIE 
34 Simcoe St. 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
TTY (705)737-9601 

Toll Free 1-800-461-7551 

_ Fax (705)737-4197 (ODSP) 

_ Fax (705)737-5142 (Probation) 
8:30 - 5:00 


_ COMMUNITY PROGRAMS UNIT 
_ 34 Simcoe St 

Barrie L4N 6T4 ; 

- General Inquiry (705)737-1311 

Toll Free 1-800-461-7551 

Fax (705)737-4197 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

34 Simcoe St 

Barrie L4N 6T4 

_ General Inquiry (705)737-1311 

' TTY (705)737-9601 

_ Toll Free 1-800-461-7551 

| Fax (705)737-4197 

| 8:30 - 5:00 


| LOCAL OFFICE - LINDSAY 
| 2nd Flr, 322 Kent St W 

| Lindsay K9V 4T7 

_ General Inquiry (705)324-6128 
TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

| 8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 
2nd Flr, 322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6128 

TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


LOCAL OFFICE - ORILLIA 
Cottage C, 700 Memorial Ave 
PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 
Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

Cottage C, 700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 

TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


LOCAL OFFICE - PETERBOROUGH 
2nd Fir, 360 George St N 
Peterborough K9H 7E7 

General Inquiry (705)742-9292 

TTY (705)742-8915 

TTY (705)742-7507 

Toll Free 1-800-663-8560 


_ Fax (705)743-7998 


Fax (705)742-8048 (ODSP) 
8:30 - 5:00 


COMMUNITY PROGRAMS AND 
SERVICES UNIT 

2nd Flr, 360 George St N 
Peterborough K9H 7E7 

General Inquiry (705)742-9292 
TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 

8:30 - 5:00 


For information on !&IT Clusters, see introductory page x 
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ONTARIO DISABILITY SUPPORT 
PROGRAM 

2nd Flr, 360 George St N 
Peterborough K9H 7E7 
General Inquiry (705)742-9292 
TTY (705)742-8915 (1st Flr) 
TTY (705)742-7507 (2nd Fir) 
Toll Free 1-800-663-8560 

Fax (705)742-8048 

Fax (705)743-7998 

8:30 - 5:00 & 


LOCAL OFFICE - WHITBY 
1400 Hopkins St : 
Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1050 (ODSP) 
Fax (905)665-1043 (Probation) 
- 8:30 - 5:00 


COMMUNITY PROGRAMS AND 
SERVICES UNIT 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1043 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 
1400 Hopkins St 
Whitby LIN 2C3 
General Inquiry (905)665-1030 
‘TTY (905)665-1053 
Toll Free 1-800-722-1196 
Fax (905)665-1050 
8:30 - 5:00 


CENTRAL WEST REGIONAL OFFICE - 
MISSISSAUGA 

Suite 200, 6733 Mississauga Rd 
Mississauga LSN 6J5 

General Inquiry (905)567-7177 

French Phone (905)567-7177x232 

Toll Free 1-877-708-2896 (Serious Occurrence 
Reporting) 

Toll Free 1-877-832-2818 (Main) 

Fax (905)567-3218 (Human Resources) 
Fax (905)567-3216 (Licensing - Child Care 
Facilities, Group Homes, Foster Homes) 


¢ 


Fax (905)567-7975 (Special Services At 
Home) 

Fax (905)567-3215 (Regional Director; 
Business Unit; Finance: ODSP;Community 
Programs) 

Fax 1-877-708-2895 (Serious Occurrence 
Reporting) 

8:30 - 5:00 


LOCAL OFFICES . 


EMPLOYMENT SUPPORTS PROGRAM - 
BURLINGTON 

Burlington Resource Ctr 

2nd Flr, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)637- 4500x4644 

TTY (905)681-0720 

Toll Free 1-800-567-6388 

Fax (905)681-0422 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
CAMBRIDGE 

Cambridge Pl 

Suite 605, 73 Water St N 

Cambridge N1R 7L6 

General Inquiry (519)623-1230 

TTY (519)623-6593 

Toll Free 1-888-214-0738 

Fax (519)623-4752 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
GUELPH 

Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822- 7500x227 

Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
KITCHENER/WATERLOO 

2nd Fir, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

Toll Free 1-800-441-9820 

Fax (519)886-8997 

8:30 - 5:00 


Pe ee ee ee Senet SERN EOE SE Cn ee ee ee ee ee 
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EMPLOYMENT SUPPORTS PROGRAM - ONTARIO DISABILITY SUPPORT 
MISSISSAUGA ‘ PROGRAM - MISSISSAUGA 

Suite 212, 1140 Burnhamthorpe Rd W Suite 212, 1140 Burnhamthorpe Rd W 
‘Mississauga L5C 4E9 Mississauga LSC 4E9 

General Inquiry (905)897-3146 , General Inquiry (905)897-3100 . 

TTY (905)897-3162 TTY (905)897-3109 

Toll Free 1-800-361-0897 Toll Free 1-800-361-0897 
Fax (905)897-7419 . Fax (905)897-5129 
8:30 - 5:00 8:30 - 5:00 

ONTARIO DISABILITY SUPPORT ONTARIO DISABILITY SUPPORT 
PROGRAM - BURLINGTON : | PROGRAM- KITCHENER/WATERLOO 
Burlington Resource Ctr 2nd Flr, 385 Fairway Rd § 

2nd Fir, 440 Elizabeth St Kitchener N2C 2N9 

Burlington L7R 2M1 - General Inquiry (519)886-4700 

General Inquiry (905)637-4500 TTY (519)886-8304 

TTY (905)681-0720 Toll Free 1-800-441-9820 

Toll Free 1-800-567-6388 Fax (519)886-8997 

Fax (905)681-0422 . 8:30 - 5:00 

Boo = 9-00 EASTERN REGIONAL OFFICE - OTTAWA 
ONTARIO DISABILITY SUPPORT 2nd 3rd 4th Sth 6th and 7th Flr, 10 Rideau St 
PROGRAM - CAMBRIDGE Ottawa KIN 9J1 

Cambridge Pl General Inquiry (613)234-1188 

Suite 605,73 WaterStN TTY (613)787-3959 (ODSP Income Support) 
Cambridge N1R 7L6 TTY (613)787-5264 (Employment Support) 
General Inquiry (519)623-1230 — Toll Free 1-800-267-5111 

TTY (519)623-6593 Fax (613)787-5252 (Employment Supports) 
Toll Free 1-888-214-0738 Fax (613)787-3990 (7th Flr) 

Fax (519)623-4752 Fax (613)787-4090 (6th Flr) 

8:30 - 5:00 é Fax (613)787-4096 (CVP, ODSP - Team 4) 
ONTARIO DISABILITY SUPPORT an oe 6001 (HR, Eligibility Review, 
PROGRAM - GUELPH 8:30 - 5:00 

Wellington Plaza 

86 Gordon St 


Guelph N1H 4H6 

General Inquiry (519)822-7500 
TTY (519)822-1561 

Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


COMMUNITY SERVICES (C.S.) 


The Community Services provides services directly or through contracting with community-based 
mandated and other services described in the Ministry’s Business Plan. Clients are children in need 
of protection, young offenders, children and adults with developmental disabilities and children 
requiring mental health supports. It also provides funds and supports to the Consolidated Municipal 
Services Managers (Municipalities) in the administration of Ontario Works, LEAP and 
Homelessness and Family Violence Programs. The Community Services is also responsible for 
icensing of childcare and children’s residential programs. 


For information on |&IT Clusters, see introductory page x 
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ASSISTANCE FOR CHILDREN WITH SEVERE DISABILITIES/ 
SPECIAL SERVICES AT HOME 

2nd Fir, 10 Rideau St 

Ottawa KIN 9J1 

(613)787-4064 (Special Services at Home) 

(613)788-2399 (Assistance for Children with Severe Disabilities) 
Toll Free 1-800-267-5111 (Ottawa) 

Toll Free 1-800-565-5374x354 (Cornwall) 

Fax (613)787-5284 

8:30 - 5:00 


COMMUNITY SERVICES 1 


7th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-5283 

8:30'- 5: :00 


The Children’s and Community eenees Programs provides service directly or through contracting 
with community-based mandated and other services described in the Ministry Business Plan. | 
Clients are children in need of protection; young offenders, children requiring mental health 
supports and people in need of Family Violence Support. 


COMMUNITY SERVICES 2 


7th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-5283 

8:30 - 5:00 


The Developmental Services provides services directly or through contracting with community- 
based mandated and other services described in the Ministry Business Plan. Clients are children 
and adults with developmental disabilities. 


COMMUNITY SERVICES 3 


7th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-5283 

8:30 - 5:00 


The Municipal programs provide funds and support to the Consolidated Municipal Services 
Managers (Municipalities) in the administration of Ontario Works, LEAP, and Homelessness. 


LOCAL OFFICES HAWKESBURY LOCAL OFFICE 
_ 692 Main St E 

CORNWALL LOCAL OFFICE Hawkesbury K6A 1B4 

3rd Flr, 4 Montreal Rd General Inquiry (613)632-1171 

Cornwall K6H 1B1 Toll Free 1-800-565-4431 ; 

General Inquiry (613)932-3381 Fax (613)632-6805 

Toll Free 1-800-565-5374 8-30 - 5:00 


Fax (613)933-0354 (3rd Flr ODSP) 
Fax (613)932-1597 (Admin) 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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_ PEMBROKE LOCAL OFFICE 
3rd Flr, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)735-1073 
TTY (613)735-7005 

Toll Free 1-800-267-0112 . 
TTY Toll Free 1-800-735-7005 
Fax (613)735-6256 

8:30 - 5:00 


RENFREW SUB OFFICE 

357 Raglan St S 

Renfrew K7V 1R6 

General Inquiry (613)432-4886 
TTY (613)432-8584 

Toll Free 1-800-267-5872 
Fax (613)432-9872 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT — 
PROGRAM 

Sth Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

TTY (613)787-5264 (Employment Supports) 
TTY Toll Free 1-877-520-2328 (Employment 
Supports) 

Toll Free 1-800-267-5111 

Fax (613)787-3262 (Admin. Support) 

Fax (613)787-3298 (Team 5) 

Fax (613)787-5252 (Employment Supports) 
Fax (613)787-5255 (ERO) 

Fax (613)788-2382 (ODSP Program Manager) 
Fax (613)787-4096 (Team 2 & 4) 

Fax (613)787-5291 (Team 3) - 

8:30 - 5:00 


INCOME SUPPORT 


ODSP TEAM 1 - INCOME BE PEORT (ERO 
AND ORFUS) 

4th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Toll Free 1-800-267-5111 

Fax (613)787-5255 

8:30 - 5:00 


ODSP TEAM 2 - CONSOLIDATED 
VERIFICATION PROCESS 

5th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)236-4313 

TTY (613)787-3959 

Fax (613)787-4096 

8:30 - 5:00 


ODSP TEAM 3 - OMe SUPPORT (CASE 
MANAGEMENT) 

5th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Fax (613)787-5291 

8:30 - 5:00 


ODSP TEAM 4 - INCOME SUPPORT (CASE 
MANAGEMENT) 

4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 


TTY (613)787-3959 


Fax (613)787-4096 
8:30 - 5:00 


ODSP TEAM 5 - INCOME SUPPORT 
INTAKE AND CASE MANAGEMENT 
2nd Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)787-3951 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Fax (613)787-3298 

8:30 - 5:00 


ODSP EMPLOYMENT SUPPORTS 
4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-5264 

Toll Free 1-800-267-5111 

Fax (613)787-5252 

8:30 - 5:00 


RIDEAU REGIONAL CENTRE - SMITHS 
FALLS 

3312 County Rd 43 

PO Box 2000 

Smiths Falls K7A 4T7 

General Inquiry (613)284-0123 

Fax (613)283-3463 (Administrator) 

8:15 - 4:30 


For information on l&IT Clusters, see introductory page x 
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HAMILTON/NIAGARA REGIONAL 
OFFICE - HAMILTON 

Ellen Fairclough Bldg 

119 King St W 

Hamilton L8P.4Y7 

General Inquiry (905)521-7280 

TTY (905)546-8276 

TTY Toll Free 1-866-221-2229 

Fax (905)546-8247 (Municipal & First Nations 
Services) 

Fax (905)521-7442 (Information Technology 
Unit) 

Fax (905)546-8284 (ODSP Income Support - 
North Side) 

Fax (905)521-7684 (Best Start/Early Years) 
Fax (905)521-7303 (ODSP Management/ 
Employment Supports Management) 

Fax (905)521-7568 (ODSP Income Support- 
South Side) 

Fax (905)546-8277 (Regional Director’s 
Office) 

Fax (905)521-7736 (Human Resources Unit) 
Fax (905)521-7337 (ODSP Employment 
Supports) 

Fax (905)521-7442 (Business Services Unit) 
Fax (905)546-8247 (Community Programs 
Unit) 

8:30 - 5:00 


HAMILTON, COMMUNITY PROGRAMS 
UNIT 

Ellen Fairclough Bldg 

7th Fir, 119 King St W 

Hamilton L8P 4Y7 

(905)521-7456 (SSAH/ACSD) 

Toll Free 1-800-561-0568 

Fax (905)546-8247 

8:30 - 5:00 


ST CATHARINES, COMMUNITY 
PROGRAMS UNIT 

Mezzanine, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3209° 
Toll Free 1-800-281-0441 

Fax (905)704-3070 

8:30 - 5:00 


HAMILTON, MUNICIPAL AND FIRST 
NATIONS SERVICES 

Ellen Fairclough Bldg 

7th Fir, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7286 

Fax (905)546-8277 

8:30 - 5:00 


LOCAL OFFICES 


BRANTFORD - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

3rd Flr, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756- -5790 
(519)756-5790 (Income Support) 
TTY (519)756-3693 

Toll Free 1-866-729-2228 

TTY Toll Free 1-888-814-7005 
Fax (519)756-2320 

8:30 - 5:00 


HAMILTON - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

Ellen Fairclough Bldg 

2nd Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 (ODSP) 
General Inquiry (905)521-7549 (Employment 


- Supports) 


TTY 1-866-221-2229 (Income Support/ 
Employment Supports) . 

TTY (905)546-8276 (Income Support) 

Toll Free 1-866-828-9225 (Employment 
Supports) 

TTY Toll Free 1-866-221-2229 (Employment 
Supports) . 
Fax (905)521-7568 nears Support South 
Side) 

Fax (905)521-7337 (Employment Supports) 
Fax (905)521-7303 (ODSP Management) 
Fax (905)546-8284 (Income Support North 
Side) 

8:30 - 5:00 : 
SIMCOE - ODSP OFFICE - INCOME : 
SUPPORT AND EMPLOYMENT SUPPOR] 
25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)426-9350 

TTY (519)426-0351 

Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


a 
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For information on “Services offered to the Public” see our Web site at www.serviceontario.ca | 
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ST CATHARINES - ODSP OFFICE - 


INCOME SUPPORT AND EMPLOYMENT 


SUPPORTS 
-Garden City Tower 
Mezzanine Level, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)688-3022 (Income 
Support) 
TTY (905)688-1140 


Toll Free 1-800-263-5413 (Income Support) 


Fax (905)688-2904 
8:30 - 5:00 


COMMUNITY PROGRAMS UNIT 
621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

TTY (705)474-7665 

Fax (705)474-3825 (Program Unit) 
8:30 - 5:00 


The Community Programs provides Children’s Services, Developmental Services, Violence 
Against Women Programs, Special Services-at Home and Assistance for Children with Severe 


Disabilities. 


LOCAL OFFICE - BRACEBRIDGE 
ONTARIO DISABILITY SUPPORT 
PROGRAM - INCOME SUPPORT AND 
EMPLOYMENT SUPPORTS 

Suite 1, 50 Ball’s Dr 

Bracebridge PiL 1T1 

General Inquiry (705)645-8718 

TTY (705)645-7904 

Toll Free 1-800-665-9718 

Fax (705)645-7568 

3:30 - 5:00 


LOCAL OFFICE - KIRKLAND LAKE 
INTARIO DISABILITY SUPPORT 
2-ROGRAM - INCOME SUPPORT AND 
3MPLOYMENT SUPPORTS 

suite 209, 10 Government Rd E 

0 Box 787 

<irkland Lake P2N 3K4 

general Inquiry (705)567-3391- 

TTY (705)567-4645 

roll Free 1-800-461-4961 

‘ax (705)567-5011 (Ontario Disability 
upport Program) 

230 - 5:00 


LOCAL OFFICE - TIMMINS ONTARIO 
DISABILITY SUPPORT PROGRAM - 
INCOME SUPPORT AND EMPLOYMENT 
SUPPORTS 

Ontario Government Complex 
Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1HO 
General Inquiry (705)235-1700 


_ TTY (705)235-1786 


Toll Free 1-800-461-9843 
Fax (705)235-1778 
8:30 - 5:00 


NORTH BAY - ONTARIO DISABILITY 
SUPPORT PROGRAM - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

TTY (705)474-7665 

Toll Free 1-800-461-6977 

Fax (705)474-3830 (Income Support & 
Employment Supports) 

Fax (705)474-5305 (Program Management- 
ODSP) 

8:30 - 5:00 


For information on I&!T Clusters, see introductory page x 
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NORTHERN REGIONAL OFFICE - 
SUDBURY 

Provincial Bldg 

Suite 1002, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-6699 

Toll Free 1-800-265-1222 

Fax (705)564-3099 


KENORA LOCAL OFFICE 

808 Robertson St 

PO Bag 5400 

Kenora PON 3X9 

General Inquiry (807)468-2406 

Toll Free 1-800-268-2970 

Fax (807)468-2443 (Business Support) 

- Fax (807)468-2449 (Community Programs/ 
Administration) _ 


SAULT STE MARIE LOCAL OFFICE 
Roberta Bondar Pl : 
Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Fax (705)253-2082 


SAULT STE MARIE - ONTARIO 
DISABILITY SUPPORT PROGRAM 
341 Queen St E 

Sault Ste Marie P6A 1Z2 
General Inquiry (705)253-2001 

TTY (705)253-2091 

Toll Free 1-800-825-7593 

Fax (705)253-2090 

8:30 - 5:00 


SUDBURY LOCAL OFFICE 
Provincial Bldg 

Suite 601, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
Toll Free 1-800-268-6119 

Fax (705)564-3153 


SUDBURY - ONTARIO DISABILITY 
SUPPORT PROGRAM 

Provincial Bldg 

Suite 501, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-4515 (Automated 
Directory) : 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 

Fax (705)564-2163 

8:30 - 5:00 


é 


THUNDER BAY LOCAL OFFICE 

1st Flr, 435 James St S 

Thunder Bay P7E 6S9 

General Inquiry (807)473-3130 

TTY (807)473-3151 

Toll Free 1-800-465-5561 

TTY Toll Free 1-800-544-6443 

Fax (807)475-1475 (Direct Services) 

Fax (807)475-1295 (Program Management) 
8:30 - 5:00 


SOUTH EAST REGIONAL OFFICE - 
KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 

TTY (613)536-7304 

Toll Free 1-800-646-3209 

Fax (613)536-7272 

8:30 - 5:00 


PROGRAM COMPLIANCE AND REVIEW 
South East Region 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7275 

TTY (613)536-7304 

Fax (613)545-1022 

8:30 - 5:00 


SOUTH WEST REGIONAL OFFICE - 
LONDON 

2nd Fir Suite 203, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9461 (CSU) 


- Fax (519)438-3014 (Serious Occurrence) 


Fax (519)438-7702 (Municipal/First Nations) 
Fax (519)438-7703 (Human Resources) 

Fax (519)672-4683 (ODSP) 

Toll Free Fax 1-866-226-6989 (SSAH) 

Fax (519)471-9664 (ORFUS) 

Fax (519)672-9510 (Regional Director/ 
Business Unit) 

8:30 - 5:00 
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OFFICES 


CHATHAM 
1023 Richmond St W 
PO Box 685 
Chatham N7M 5K8 
General Inquiry (519)352-5040 
TTY (519)352-6008 
Toll Free 1-800-265-2705 
Fax (519)352-2813 
8:30-5:00 


LONDON * 
Suite 203, 217 York St : 
PO Box 5217 
London N6A 5R1 
General Inquiry (519)438-5111 
TTY (519)663-5276 ; 
Toll Free 1-800-265-4197 
Fax (519)672-9461 (CSU) 
Fax (519)471-9664 (ORFUS) 
Fax (519)438-7702 (Municipal/First N ations) 
Fax (519)438-7703 (Human Resources) 
Fax (519)672-4683 (ODSP) 
Fax (519)672-9510 (Regional Director/ 
Business Unit) 
Toll Free Fax 1-866-226-6989 (SSAH) 
Fax (519)438-3014 (Serious Occurrence) 
8:30 - 5:00 


OWEN SOUND 

1400 First Ave W ~ 

PO Box 697 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 

TTY (519)376-3307 

Toll Free 1-800-265-3790 

Fax (519)376-4254 (Community Services) 
Fax (519)376-4544 (ODSP) 

3:30 - 5:00 


SARNIA 

~ambton Shared Services Ctr 
[50 Christina St N 

Sarnia N7T 8H4 

seneral Inquiry (519)337-3735 
PTY (519)337-4804 

‘oll Free 1-800-663-7633 

fax (519)337-7122 

:30 - 5:00 


ST THOMAS 

3rd Flr, 427 Talbot St 

PO Box 309 

St Thomas N5P 3T9 

General Inquiry (519)631-3032 
TTY (519)637-2217 

Toll Free 1-800-561-3886 

Fax (519)631-9174 

8:30 - 5:00 


STRATFORD 

581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-1530 
TTY (519)271-0124 

Toll Free 1-800-565-5762 — 
Fax (519)271-9971 

8:30 - 5:00 


WINDSOR 
270 Erie St E 
PO Box 1810 StnA 


‘Windsor N9A 7E3 


General Inquiry (519)254-1651 

TTY (519)254-4850 

Toll Free 1-800-387-7327 

Fax (519)255-1152 . 

Fax (519)254-1917 (Human Resources) 
Fax (519)255-7976 (ODSP) 

8:30 - 5:00 


WOODSTOCK 

93 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-5579 
TTY (519)537-8492 

Toll Free 1-800-461-7296 

Fax (519)537-8529 

8:30 - 5:00 


REGIONAL FACILITIES 


SOUTHWESTERN REGIONAL CENTRE 
(SRC) 

RR 1 

Blenheim NOP 1A0 


_ General Inquiry (519)676-5431 


General Inquiry (519)676-6000 
Fax (519)676-5836 
24 Hours 


For information on I&IT Clusters, see introductory page x 
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FINANCIAL SERVICES 


Southwestern Regional Ctr 

RR 1 

Blenheim NOP 1A0 

General Inquiry (519)676-6003 


Financial Services provides management of facility budget, accounting services and material 
management. 


HEALTH SERVICES 


Southwestern Regional Ctr 

RR 1 

Blenheim NOP 1A0 

General Inquiry (519)676-6016 


The Health Services Unit provides provision of health care, clinical services and therapeutic 
rehabilitation for residents of the centre. 


TORONTO REGION 

3rd Flr, 477 Mount Pleasant Rd 

Toronto M7A 1G1 

General Inquiry (416)325-0500 

(416)325-0538 (Regional Director’s Office) 
TTY (416)325-3600 

Fax (416)325-0541 (Regional Director’s Office) 
8:30 - 5:00 ; 


ADULT DEVELOPMENTAL SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0582 
(416)325-0649 (Program Manager) 
Fax (416)325-0613 

8:30 - 5:00 


Adult Developmental Services programs are delivered by transfer payment agencies. These 
programs are monitored to ensure accountability. 


SPECIAL SERVICES AT HOME AND ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES 


Suite 220, 477 Mount Pleasant Rd 
Toronto M7A1G1l  —- 

General Inquiry (416)325-0623 
(416)325-0637 (Program Supervisor) 
Fax (416)325-9640 

8:30 - 5:00 


The Special Services at Home (SSAH) program provides funding for disabled children or adults 
living at home. Assistance for Children with Severe Disabilities (ACSD) provides financial 
assistance for disabled children living at home. 


ae a 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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COMPLIANCE REVIEW SERVICES 


3rd Flr, 477 Mount Pleasant Rd 

Toronto M7A 1G1 z 
General Inquiry (416)325-0652 

(416)325-0585 (Manager) 

Fax (416)325-0571 

8:30 - 5:00 


Compliance Review Services inspect and license all child care centres Operating in accordance 
with the Day Nurseries Act, and all children’s residential programs operating in accordance with 
_ the Child and Family Services Act. 


CHILDREN’S SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
-.Toronto M7A 1G1 

General Inquiry (416)212-6485 
_(416)325-0576 (Program Manager) 
_ Fax (416)325-5735 
8:30 - 5:00 


Children’s Services programs are delivered by transfer payment agencies and include young 
offender services (ages 12 to 15 years), children’s mental health, child welfare, and services for 
the developmentally delayed. These programs are monitored to ensure accountability. 


HUMAN RESOURCES 


3rd Fir, 477 Mount Pleasant Rd 
Toronto M7A 1G1 | 
General Inquiry (416)326-0411 
| (416)325-0494 (Manager) 

Fax (416)325-9614 

8:30 - 5:00 


The Human Resources Unit determines the future staffing needs of the Region and ensures that 
‘Tecruitment, retention, learning and training are in place to support the work of the Region. 


MUNICIPAL SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0586 
(416)326-0412 (Program Manager) 
Fax (416)325-0613 
8:30 - 5:00 


The Municipal Services Unit oversees social services delivered by the City of Toronto such as 
Ontario Works, hostels and child care. Transfer-payment agencies provide Violence Against 
Women programs and Best Start Centres. 


For information on I&IT Clusters, see introductory page x 
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ONTARIO DISABILITY SUPPORT PROGRAM (ODSP) 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 
(416)325-4731 (Program Marncene 


French Phone (416)325-4813 (ODSP Income & Employment Supports) 


Fax (416)325-0613 (Program Manager’s Office) 


8:30 - 5:00 


The Ontario Disability Support Program provides income support and employment support to 


eligible adults with disabilities. 
LOCAL OFFICES 


ODSP, 1870 WILSON AVENUE 
1870 Wilson Ave 

Toronto M9M 1A5 

General Inquiry (416)325-5900 

TTY (416)325-5846 . 

Fax (416)325-5946 (Administration) 
Fax (416)325-5901 (Income Support) 
8:30 - 5:00 


CENTRALIZED REVIEW UNIT 


3rd Flr, 385 Yonge St 

Toronto MS5B 1S1 

General Inquiry (416)212-7519 
TTY (416)212-7565 

Fax (416)212-7564 

8:30 - 5:00 


ODSP, 47 SHEPPARD AVENUE EAST 
6th Fir, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry (416)314-6514 

TTY (416)314-3596 

Fax (416)314-6649 (Administration) 

Fax (416)314-6769 (Income Support) 
8:30 - 5:00 


ODSP, 770 BIRCHMOUNT ROAD 
Suite 30, 770 Birchmount Rd 
Scarborough M1K 5H3 

General Inquiry (416)325-0123 

TTY (416)326-7290 

Fax (416)325-0953 (Administration) 
Fax (416)325-0175 (Income Support) 
8:30 - 5:00 


ee aa Sr oe ee SS ee eee 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


ODSP, 385 YONGE STREET 

2nd Fir, 385 Yonge St 

Toronto MS5B 1S! 

General Inquiry (416)314-5700 
TTY (416)314-3393 

Fax (416)314-5001 (Administration) 


’ Fax (416)314- 3843 (Income SUPROW ss 


8:30-5:00 & 


ONTARIO DISABILITY SUPPORT 
PROGRAM (ODSP) EMEEOX MENT 
SUPPORTS 

Suite 220, 477 Mount Pisiaant Rd 
Toronto M7A 1G1 

General Inquiry (416)325- 0693 


TTY (416)314-5701 


Fax (416)325-1983 
8:30 - 5:00 
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SOCIAL ASSISTANCE AND MUNICIPAL OPERATIONS BRANCH 


25th Flr, 2 Bloor St W 
— Toronto M7A 1E9 


General Inquiry (416)325-5097 


_ Fax (416)212-1257 
Fax (416)326-3793 
8:30 - 5:00 


: The Social Assistance and Municipal Operations Branch (SAMO) is responsible for providing 
_ Management support and operational assistance to Regional Offices, Consolidated Municipal 


_ Service Delivery Managers and District Social Services Administration Boards. SAMO is 
_ responsible for providing management support to the delivery of social assistance programs and 


_ overseeing the following ministry programs: Ontario Disability Support, Program; Ontario Works; 


_ Child Care; Employment Supports; Service Delivery Model: Disability Adjucation; Fraud Hotline: 


9 


ie Homelessness; Provincial Municipal Liaison; Ontario Works Support Arrangement Services and 
_ the Overpayment Recovery Unit. 


* 


_ ABORIGINAL HEALING AND WELLNESS STRATEGY 
_ 2nd Fir, 880 Bay St aa A 
Toronto M7A 2B6 
_ General Inquiry (416)326-6905 
_ Fax (416)326-7934 


_ The Aboriginal Healing and Wellness Strategy (AHWS) is a partnership among four government 


‘Ministries (CSS), Ministry of the Attorney General (Ontario Native Affairs Secretariat), Ministry 
_ of Health and Long Term Care, and Ministry of Citizenship and Immigration (Ontario Women’s 
_ Directorate) and 15 Aboriginal organizations and First Nations. Programs and services funded 

_ through AHWS address both the prevention of family violence and the improvement of health in 
_ Aboriginal communities, on-reserve and off-reserve. AHWS programs include women’s shelters, 
health access centers, crisis/suicide intervention, health promotion/education, youth treatment, 
healing lodges and training. 


DISABILITY ADJUDICATION UNIT 


PO Box B18 


Toronto M7A 1R3 

General Inquiry (416)326-5079 
TTY (416)326-3372 . 
Toll Free 1-888-256-6758 

Fax (416)326-6913 


The Disability Adjudication Unit (DAU) provides central adjudication services for applicants 
teferred from provincial Ontario Disability Support Program and Ontario Works. The DAU 


determines whether an applicant meets the eligibility criteria as a person with a disability as defined 


by the Ontario Disability Support Program Act. 


ONTARIO WORKS SUPPORT ARRANGEMENT SERVICES 


PO Box 1997 
Toronto M7A 1N3 


General Inquiry (416)212-6022 
Fax (416)325-5239 
Toll Free Fax 1-800-772-6836 


Ontario Works Support Arrangement Services (OWSAS) manages the preparation of affidavits 
fequested by the Legal Services Branch: processes assignments for ODSP cases; confirms the 
presence of an assignment, and assists with reimbursements to former FBA/ODSP recipients. 


For information on I&IT Clusters, see introductory page x 
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OVERPAYMENT RECOVERY UNIT 

77 Wellesley St W 

PO Box 333 

Toronto M7A 1N3 

TTY 1-866-457-6533 

Toll Free 1-888-346-5184 3 

Toll Free Fax 1-866-778-7750 " 


WELFARE FRAUD HOTLINE UNIT 


PO Box B30 

Toronto M7A 1N3 

Toll Free 1-800-394-7867 
Fax (416)212-5208 

Toll Free Fax 1-866-681-3154 


The Welfare Fraud Hotline number is available for the public to report suspected cases of Ontario 
Works or Ontario Disability Support Program Fraud. 


SOCIAL POLICY DEVELOPMENT DIVISION 


- Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5421 
Fax (416)325-9408 
8:30 - 5:00 


The Social Policy Development Division is responsible for the development of policies and 
programs, and implementation planning in the area of social assistance and employment 
opportunities; and to enhance services and supports for people with developmental disabilities and 
vulnerable adults, including services and support for abused women and their children and the 
homeless. It supports reform of the social assistance system and is responsible for policy Pie. 
development of the expected transformation of adoption disclosure laws in Ontario. 


COMMUNITY SERVICES BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4971 
Fax (416)325-8865 

8:30 - 5:00 


The Community Services Branch is responsible for policy and program development and 
evaluation of community-based services for adults and families, which include Violence Against 
Women Prevention Programs that provide community support services to women who are victims 
of violence and their children; Interpretor/Intervenor Services for those who are deaf/blind; 
Aboriginal Services; Homelessness Prevention Programs and liaison with the Ontario College of 
Social Workers and Social Service Workers. The branch works closely with other divisions within 
the ministry, with other ministries, with other levels of government and with community partners 
to support service delivery consistent with the government’s policy objectives. 


ee eg ee eee 
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DEVELOPMENTAL SERVICES BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 

- Toronto M7A 1E9 

General Inquiry (416)327-4954 
Fax (416)325-5554 

8:30 - 5:00 


The role of the Developmental Services Branch is to develop and evaluate policies and programs 
responding to the needs of adults with developmental disabilities and their families. The branch 
works closely with other divisions in the ministry, with other ministries and with community service 
delivery partners to support an integrated, responsive developmental service system and to ensure 
that programs and services delivered are consistent with the ministry’s overall policy objectives. 


ONTARIO DISABILITY SUPPORT PROGRAM BRANCH 


Hepburn Block 
3rd Flr Rm 386, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)326-1880 
Fax (416)326-1735 : 
: www.cfcs.gov.on.ca/CFCS/en/programs 
9:00 - 5:00 


- The Ontario Disability Support Program Branch is responsible for income and employment support 
policy for persons with disabilities. In addition, the branch is responsible for the social assistance 
forecast as well as caseload and expenditure analysis. 


EMPLOYMENT AND INCOME SUPPORT POLICY UNIT 


Hepburn Block 

3rd Flr Rm 386, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-1880 
Fax (416)326-1735 

9:00 - 5:00 


_The Employment and Income Support Policy Unit is responsible for policy development, program 
_ design and implementation planning for the Ontario Disability Support Program. The income 

_ support component provides financial assistance for people with disabilities. The employment 
support component is designed to help people with disabilities to prepare for, obtain or maintain 
employment. . 


INCOME SUPPORT, COMPLIANCE AND FRAUD CONTROL UNIT 


Hepburn Block 

_3rd Fir Rm 386, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-8200 
Fax (416)326-1735 

9:00 - 5:00 


The Income Support, Compliance and Fraud Control Unit is responsible for policy development, 
program design and implementation planning for issues related to determining financial eligibility 
for ODSP. It is also responsible for fraud control policy, information sharing, overpayments and 
appeals. ; Pras 
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STATISTICS AND ANALYSIS UNIT 


Hepburn Block 

3rd Flr Rm 386, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5282 
Fax (416)326-1735 

9:00 - 5:00 


The Statistics and Analysis Unit supports the Ontario Disability Support Program and Ontario 
Works policy and program development through statistical analysis and forecasting. The unit 
analyzes social assistance data and prepares multi-year social assistance forecasts using economic 
and labour market trends. 


ONTARIO WORKS BRANCH 


4th Flr Rm 434, 880 Bay St 
Toronto M7A 2B6 

General Inquiry (416)326-8205 
Fax (416)326-9777 

8:30 - 5:00 


The Ontario Works Branch undertakes policy analysis and program development to support the 
ministry’s Ontario Works program. 


AGENCIES, BOARDS AND COMMISSIONS 


SOCIAL BENEFITS TRIBUNAL 


7th Fir, 1075 Bay St 

Toronto MSS 2B1 

General Inquiry (416)326-0978 
Toll Free 1-800-753-3895 

Fax (416)326-5135 

8:30 - 5:00 


On June 1, 1998 a new social assistance appeal tribunal was created and called the Social Benefits 
Tribunal. This tribunal is a quasi-judicial tribunal that reviews decisions relating to social assistance 
in the province of Ontario. The Tribunal has jurisdiction to hear appeals regarding eligibility for, 
or the amount of social assistance under the Ontario Works Act, 1997 and the Ontario Disability 
Support Plan Act, 1997. Hearings are held throughout-the province and are usually conducted by 
single member panels. 


SOCIAL ASSISTANCE REVIEW BOARD 


7th Fir, 1075 Bay St 

Toronto MSS 2B1 

General Inquiry (416)326-0978 
Toll Free 1-800-753-3895 

Fax (416)326-5135 

8:30 - 5:00 


The Social Assistance Review Board is an independent body that holds proVince-wide hearings — 
of appeals by individuals regarding the Family Benefits Act. (FBA) 
ACTS 


Charitable Institutions Act, R.S.O. 1990, c. C.9 
Child and Family Services Act, R.S.O. 1990, c. C.11 (sections 162 -174 inclusive) 
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Developmental Services Act, R.S.O. 1990, c. D.11 (except for the administration of all powers and 
duties in so far as they relate to the provision of Long-Term Care Programs and Services) 

District Social Services Administration Boards Act, R.S.O. 1990, c. D.15 

Family Benefits Act, R.S.O. 1990, c. F.2 ia 

Family Responsibility and Support Arrears Enforcement Act, 1996, S.O. 1996, c. 31 

Indian Welfare Services Act, R.S.O. 1990, c. 1.4 

Ministry of Community and Social Services Act, R.S.O. 1990, c. M.20 

Ontario Disability Support Program Act, 1997, S.O. 1997, c. 25, Sched. B 

Ontario Works Act, 1997, S.O. 1997, c. 25, Sched. A 

Social Work and Social Service Work Act, 1998, S.O. 1998, c. 31 

Soldiers’ Aid Commission Act, R.S.O. 1960, c. 377 


| 
| 
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MINISTRY OF COMMUNITY SAFETY AND 
CORRECTIONAL SERVICES 


George Drew Bldg 

18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)326-5000 
TTY (416)326-5511 

Toll Free 1-866-517-0572 

Fax (416)325-6067 
WWW.mpss.jus.gov.on.ca 


The Ministry of Community Safety and Correctional Services is responsible for the safety and 
security of communities across Ontario through effective policing, correctional services and 
emergency services programs. The ministry promotes policing excellence by communicating with 
and providing advice to the police community, as well as through training, developing professional 
standards and establishing new programs. The Ontario Provincial Police provides front-line 
policing services to more than 400 municipal and First Nations communities. The ministry is also 
responsible for maintaining effective and efficient correctional programs that create an environment 
where offenders are better able to return to the community and make positive contributions to 
society. Through the work of the Office of the Chief Coroner, Office of the Fire Marshal, Centre 
of Forensic Sciences and Emergency Management Ontario, the ministry seeks to minimize or 
eliminate hazards to people and property. 


DEPUTY MINISTER . | | 


COMMUNICATIONS BRANCH 


George Drew Bldg 

18th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-7868 
(416)326-5010 (Ministry Programs Info) 
TTY (416)326-5511 

TTY Toll Free 1-866-517-0572 

Fax (416)326-3200 
WWW.IMpss.jus.gov.on.ca 

8:30 - 5:30 


With a variety of strategic communication services, the Communications Branch supports the 
ministry’s policies and programs. The Communications Branch coordinates media conferences, 
events and interviews for the Minister of Community Safety and Correctional Services and senior 
ministry officials. It provides advice on communications planning and tactics, and produces 
statements, media releases, speeches, and related materials. Specialized units are dedicated to 
strategic communications, corporate issues coordination, internal communications and Web site 
coordination and correspondence management. 
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COMMUNITY SAFETY 


_ OFFICE OF COMMISSIONER OF EMERGENCY MANAGEMENT 


11th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 
General Inquiry (416)327-9734 
Fax (416)327-9739 

8:30 - 5:00 


The Commissioner of Emergency Management, is responsible for providing leadership to all facets 
of the government’s emergency management programs, including the provision of expert advice 
and guidance to the Premier and Cabinet on policy, procedures and legislation for provincial 
emergencies and other crises; is the routine liaison with municipal, provincial, national, and 
international governments. Regular interaction with private sector experts and academics is also 
part of the Commissioner’s commitment to emergency preparedness. 


EMERGENCY MANAGEMENT ONTARIO 


77 Wellesley St W 
PO Box 222 
Toronto M7A 1N3 
General Inquiry (416)314-3723 - 
Fax (416)314-3758 
8:00 - 4:30 


Emergency Management Ontario (EMO) is responsible for the promotion, development, 
implementation and maintenance of effective emergency management programs throughout 
Ontario, and for the coordination of these programs with the federal government. EMO fulfills this 
provincial coordination role by assisting provincial ministries and communities in the development 
and implementation of their mandatory emergency management programs, and by maintaining the 
overall provincial emergency management program. EMO is organized into seven major program 
areas: Office of the Chief, Program Coordination, Program Development and Standards, 

Community Programs, Provincial Prevention, Mitigation and Preparedness Programs, Provincial 
Response and Recovery Programs, Support Programs and Training and Education. 


BUSINESS SERVICES 


TT Wellesley St W 
PO Box 222 
Toronto M7A 1N3 
General Inquiry (416)314- 3723 
Fax (416)314-3758 
8:00 - 4:30 


Business Services section coordinates administrative and support services; provides administrative 
support for the Joint Emergency Preparedness Program (JEPP) and the New Initiative Fund (NIF); 
provides information technology and telecommunication systems support; assists with the 
: development of the Ministry Business Plan and provides strategic financial analysis. 
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COMMUNITY PROGRAMS 


77 Wellesley St W 

PO Box 222 — = 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 4:30 


Community Programs section provides advice and assistance to municipalities and First Nations 
for the promotion, development, implementation and maintenance of community emergency 
management programs; provides liaison, advice and assistance to support community emergency 
response; promotes joint community/industry emergency management programs; coordinates 
provincial support for the Ontario Critical Incident Stress Management Program and conducts 


emergency services liaison. 
CENTRAL AREA 


GEORGIAN SECTOR 
PO Box 134 
Minden KOM 2K0 


General Inquiry (705)286-6653 


Fax (705)286-3258 = 
8:00 - 4:00 


SCUGOG SECTOR 

PO Box 189 

Millbrook LOA 1GO 
General Inquiry (705)932-2200 
Fax (705)932-2713 

8:00 - 4:00 


TORONTO SECTOR 

77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-8615 
Fax (416)314-3758 

8:00 - 4:00 


NORTHEASTERN AREA 


AGAWA SECTOR 

PO Box 958 

Blind River POR 1B0 
General Inquiry (705)356-5630 
Fax (705)356-5629 

8:00 - 4:00 


NORTHWESTERN AREA 


WOODS SECTOR 

Suite 404, 307 Euclid Ave 
Thunder Bay P7E 6G6 
General Inquiry (807)622-4650 
Fax (807)622-4684 

8:00 - 4:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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SOUTHEASTERN AREA 


OTTAWA SECTOR 

PO Box 30027. 

Ottawa K2H 8X4 | 
General Inquiry (613)828-6689 
Fax (613)828-6690 

8:00 - 4:00 


ST LAWRENCE SECTOR 
PO Box 130 Station Main 


~ Kingston K7L 4V6 


General Inquiry (613)545-0372 
Fax (613)545-3614 
8:00 - 4:00 


TRENT SECTOR 

PO Box 823 Station Main 
Cobourg K9A 4S3 

General Inquiry (905)377-1648 
Fax (905)377-1513 

8:00 - 4:00 


SOUTHWESTERN AREA 


SAUGEEN SECTOR 

370 Stone Rd W 

PO Box 25011 

Guelph N1G 4T4 

General Inquiry (519)836-0213 
Fax (519)836-9435 

8:00 - 4:00 


THAMES SECTOR 

Unit L 

Suite 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (519)679-7055 
Fax (519)675-7691 

8:00 - 4:00 
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PROGRAM DEVELOPMENT AND STANDARDS 


77 Wellesley St W 

PO Box 222 _ ; c 
Toronto M7A 1N3 . 

General Inquiry (416)314-3723 

Fax (416)314-3758 

8:00 - 4:30 


Program Development and Standards section conducts provincial hazard identification and risk 
assessment; develops, implements and coordinates the scientific program; develops and 
implements doctrine, regulations, standards, guidelines and recommended practices for emergency 
management and business/continuity of operations programs and administers the Emergency 
Management Act. 


PROVINCIAL PREVENTION/MITIGATION AND PREPAREDNESS PROGRAMS 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3. 

General Inquiry (416)212-3526 | 
Fax (416)212-3498 

8:30 - 4:30 


Provincial Prevention/Mitigation and Preparedness Programs section develops and maintains the 
Provincial Nuclear Emergency Response Plan and the Provincial Emergency Response Plan; 
develops, implements and maintains provincial prevention, mitigation and preparedness emergency 
management programs; develops, implements and maintains critical infrastructure assurance 
programs; develops and implements the provincial exercise program and maintains the provincial 
Priority Access for Dialling program. 


PROVINCIAL RESPONSE AND RECOVERY PROGRAMS 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 | 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 4:30 


Provincial Response and Recovery Programs section operates the Provincial Emergency 
Operations Centre; coordinates provincial emergency response; develops, implements and 
maintains procedures for emergency response; conducts training for Provincial Emergency 
Operations Centre staff; develops and maintains the Emergency Management Ontario continuity 
of operations program; develops, implements and maintains provincial emergency response and 
recovery programs. 3 : 


TRAINING AND EDUCATION 


/7 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

seneral Inquiry (416)212-3526 
Fax (416)212-3498 

3:00 - 4:30 


fraining and Education section develops, implements and maintains the provincial emergency 
nanagement public education program; provides advice and assistance to communities for the 
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development of emergency management training and public education programs; develops and 
delivers the provincial emergency management training program. 


CENTRAL AREA SOUTHEASTERN AREA 

77 Wellesley St W PO Box 1694 

PO Box 222 Cornwall K6H 5V7 
Toronto N7A 1N3 General Inquiry (613)933-1363 
General Inquiry (905)273-5172 Fax (613)933-5223 

Fax (905)273-3081 8:00 - 4:00 

ees SOUTHWESTERN AREA 
NORTHERN AREA Suite 20018, 416 St Clair St 
1776 Lasalle Blvd Chatham N7L 5K6 

PO Box 2631 | General Inquiry (519)355-1606 
Sudbury P3A 5J2 Fax (519)355-0374 

General Inquiry (705)693-9124 8:00 - 4:00 

Fax (705)693-9850 : 

8:00 - 4:00 


ONTARIO PROVINCIAL POLICE 


Lincoln M Alexander Bldg 
777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6111 
www.gov.on.ca/opp/ 

8:00 - 4:30 


The functions of the Ontario Provincial Police include the performance of all duties and services 
in relation to the preservation of peace; prevention of crime and offences against the laws in force 
in Ontario and the criminal laws in Canada; and apprehension of criminals and offenders who may 
be lawfully taken into custody. ; 


PCC LONDON ~ PCC SMITHS FALLS 
661 Exeter Rd 91 Cornelia St W 
London N6E 1W3 PO Box 15 
~ General Inquiry (519)680-4650 Smiths Falls K7A 5L3 
24 Hours General Inquiry (613)284-4400 
PCC ORILLIA (613)284-4997 (Dispatch) 


Lincoln M Alexander Bldg paras encra ge 


4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-7300 
8:00 - 5:00 


PROFESSIONAL STANDARDS BUREAU 


Lincoln M Alexander Bldg 

Ist Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-605 | 
Fax (705)329-6050 

Fax (705)329-6069 

8:15 - 4:30 


The Professional Standards Bureau is responsible for ensuring that proper measures are taken to 
promote the highest standards of conduct possible within the OPP. Such measures range from 
appropriate recognition of noteworthy service to corrective action for unsatisfactory behaviour. The 
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bureau ensures compliance with applicable sections of the Police Services Act (PSA) and develops 
_ various programs to foster mutual respect and trust between the community and the OPP. These 
programs include: Public Appreciation; Incentives; Public, Internal and Workplace Discrimination . 
and Harassment Policy (WDHP) Complaints; Civil Litigation; Secondary Employment Activities; 
Legal Indemnification; Disciplinary procedures; and Ministry Administrative Investigation | 
Service. 
is ee ee 
Services offered to the Public: 
Public Complaints against Police Officers 


a ay Nee ee nee Eee 


PROGRAM SUPPORT 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-7594 
Fax (705)329-6123: 

8:15 - 4:30 


The Field and Traffic Safety Bureau, Program Support provides leadership in traffic, marine, and 
motorized snow vehicle management through timely analysis, identification of trends, research and 
effective environmental scanning. Through the development of partnerships with enforcement, 
government, private sector and concerned agencies, and through the advancement of effective 
planning processes, contemporary and future issues are identified and resolutions proposed. 


REGIONAL HEADQUARTERS 


Ontario Provincial Police field operations are undertaken through regional/district offices and 
detachments. 


OPP CENTRAL REGION BRACEBRIDGE DETACHMENT 


HEADQUARTERS 690 Cedar Lane 

Lincoln M Alexander Bldg Bracebridge PIL 1W9 

3rd Flr, 777 Memorial Ave General Inquiry (705)645-2211 

Orillia L3V 7V3 (705)765-0597 (Port Carling Community 
General Inquiry (705)329-7400 Policing) 

Toll Free 1-800-461-4455 ; (705)375-0339 (MacTier Community 
Toll Free 1-888-310-1122 Policing) | 

TTY Toll Free 1-800-461-4459 (705)645-5765 (Bracebridge Community 
Fax (705)329-7407 Policing) 

8:00 - 4:30 (705)726-4130 (Bala) 

BARRIE DETACHMENT Seren 5023 (Gravenhurst Community 
EO Rose St (705)687-5023 (Gravenhurst) 

Barrie L4M 212 Fax (705)645-3350 

General Inquiry (705)726-6484 8:00 - 9:00 

(705)835-2063 (Oro-Medonte Community 

Policing) COLLINGWOOD DETACHMENT 
(705)726-7349 (South Springwater 201 Ontario St 

Community Policing) Collingwood L4M 4M4 

Toll Free 1-800-222-8477 (Crime Stoppers) General Inquiry (705)445-4321 

Fax (705)726-6487 (Central Region) (519)599-6644 (Thornbury Satellite office) 
8:00 - 9:00 Fax (705)445-7024 
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DUFFERIN DETACHMENT 

Hwy 10 Hwy 24 & Hwy 89 

PO Box 519 

Shelburne LON 1S4 

General Inquiry (519)925-3838 

(519)466-5499 (Melancthon/Mulmur_ . 

Township Community Policing) 
‘(519)928-2019 (East Luther/Grand Valley 

Community Policing) 

(519)941-2982 (Mono Township Community 

Policing) 

Fax (519)925-6462 

8:00 - 9:00 


HALIBURTON HIGHLANDS 
DETACHMENT 

Hwy 35 Bypass 

PO Box 58 

Minden KOM 2K0O | 

_ General Inquiry (705)286-1431 
(705)766-9108 (Dorset Community Policing) 
(705)447-3005 (Gooderham Community 
Policing) 

(705)457-1460 Pesnpeon Community 
Policing) 

(705)448-3763 (Wilberforce Community 
Policing) 

(705)286-6562 (Minden Community Policing) 
(705)488-2088 (Kinmount Community 
Policing) 

Fax (705)286-4532 


HUNTSVILLE DETACHMENT 

1000 River Rd W 

Huntsville L9Z 1A2 

General Inquiry (705)789-5551 
(705)767-2325 (Baysville Community 
Policing) 

(705)635-2212 (Dwight Community Policing) 
(705)789-2677 (Huntsville Community 
Policing) 

(705)385-1673 (Port Sydney Community 
Policing) 

Fax (705)789-7666 

8:00 - 9:00 


HURONIA WEST DETACHMENT 

1000 River Rd W 

PO Box 140 

Wasaga Beach LOL 2P0 

General Inquiry (705)429-3575 
(705)429-7869 (Wasaga Beach Community, 
Policing) 

(705)322-1244 (Elmvale & N Springwater 
Community Policing) 

(705)428-3889 (Clearview Community 
Policing) 

(705)792-0306 (Spalwaes Community 
Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)429-3616 
8:00 - 9:00 


MNJIKANING FIRST NATIONS 
5984 Rama Rd 

PO Box 206° 

Rama LOK ITO 

General Inquiry (705)325-7773 
Fax (705)325-4522 


NORTHUMBERLAND DETACHMENT » 
20 Industrial Dr 

Campbellford KOL 1L0 

General Itiquiry (905)372-5421 
(905)352-3889 (Alnwick/Alderville 
Community Policing) 

(905)355-2325 (Colborne & Cramahe 
Township Community Policing) 
(905)349-1100 (Haldimand Twp Community 
Policing) 

(705)924-2931 (Warkworth/Percy Twp 
Community Policing) 

(705)653-3154 (Campbellford/Seymour 
Community Policing) 

(905)653-3300 (Campbellford) 
(613)475-9424 (Brighton/Brighton Twp 
Community Policing) , 
(905)753-2230 (Hope Twp Commeaiy 
Policing) 

(705)696-2424 (Hastings Community 
Policing) 

Fax (905)372-1301 

8:00 - 6:00 


BRIGHTON 

95 Dundas St 

PO Box 117 

Brighton KOK 1H0O 

General Inquiry (613)475-1313 
Fax (613)475-1331 

8:00 - 6:00 & 
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CAMPBELLFORD OFFICE 
20 Industrial Dr 

PO Box 790 

Campbellford KOL 1L0 
General Inquiry (705)653-3300. 
Fax (705)653-5171 

8:00 - 6:00 


COBOURG OFFICE 

1165 Division St 

PO Box 8 : 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
Fax (905)372-1301 

8:00 - 6:00 


NOTTAWASAGA DETACHMENT 

29 Main St W 

PO Box 220 

Beeton LOG 1A0 r 

General Inquiry (905)435-4490 
(705)424-0170 (Angus Community Policing) 
(905)936-2777 (C.O.P.S. Community 
Policing) 

(705)435-4490 (Alliston Community Policing) 
Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (905)729-4007 

8:00 - 9:00 


ORILLIA DETACHMENT 

66 Peter St S 

Orillia L3V 5B1 

General Inquiry (705)326-3536 
(705)686-7131 (Coldwater Community 
Policing) 

(705)484-1578 (Ramara Community Policing) 
(705)689-1434 (West Shore Community 
Policing) . 

Fax (705)326-4126 

8:00 - 9:00 


PETERBOROUGH COUNTY 
DETACHMENT 

453 Lansdowne St E 

PO Box 477 

Peterborough K9J 6Z6 

General Inquiry (705)742-0401 
(705)292-8737 (Smith/Ennismore Township 
Community Policing) 

(705)932-0401 (Millbrook/Cavan Township 
Community Policing) 

(705)657-8718 (Harvey Township Community 
Policing) 


(705)639-2265 (Norwood/Asphodel Township 
Community Policing) 

(705)745-9000 (Crime Stoppers) 
(705)656-4431 (Apsley) 

(705)778-2787 (Havelock Community 
Policing) 

Fax (705)742-9247 

8:00 - 9:00 


SOUTHERN GEORGIAN BAY 

1686 Hwy 12 

PO Box 250 

Midland L4R 4K8 

General Inquiry (705)526-3761 
(705)549-8922 (Penetanguishene) 
(705)247-2040 (Beausoleil First Nations 
Community Policing) 

(705)534-7710 (Tay Township Community 
Policing) 

(705)361-1896 (Tiny Township Community 
Policing) 

(705)538-1920 (Georgian Bay Township 
Community Policing) 

Fax (705)526-6700 

8:00 - 5:00 


THE CITY OF KAWARTHA LAKES 
DETACHMENT 

21 Angeline St N 

Lindsay K9V 5B7 
General Inquiry (705)324-6741 
(705)488-2088 (Kinmount Community 
Policing) 

(705)277-3073 (Bethany sub office) — 
(705)887-9634 (Fenelon Falls sub office) 
(705)838-1155 (Sebright sub office) 
(705)439-3144 (Woodville sub office) 
(705)799-2083 (Omemee sub office) 
(705)738-2032 (Bobcageon sub office) 
Fax (705)324-8479 


OPP EASTERN REGION 
HEADQUARTERS } 

3312 County Rd 43 E 

PO Box 2020 

Smiths Falls K7A 5K8 

General Inquiry (613)284-4500 (Perth 
Telecommunications) 

(613)284-4450 (Alternate) 

Toll Free 1-888-310-1122 (OPP 24-Hour 
Service) 

TTY Toll Free 1-888-310-1133 (OPP 24 Hour 


~ Service) 


Fax (613)284-4597 (PCC Smiths Falls) 
8:15 - 4:30 


For information on I&IT Clusters, see introductory page x 
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DETACHMENTS 


ARNPRIOR MUNICIPAL DETACHMENT 
44 John St N 

PO Box 337 

Arnprior K7S 3H6 

General Inquiry (613)623- eae 

Fax (613)623-2323 

8:00 - 4:00 & 


BANCROFT DETACHMENT 
64 Monck St 

PO Box 640 

Bancroft KOL 1C0 

General Inquiry (613)332-2112 
Fax (613)332-5618 

8:15 - 4:30 


CENTRAL HASTINGS DETACHMENT 
105953 Hwy 7 

PO Box 490 
“Madoc KOK 2KO 

General Inquiry (613)473-4234 
(613)969-8477 (Crime Stoppers) 

Fax (613)473-5029 

8:00 - 4:30 


FRONTENAC DETACHMENT 

5282 Hinchinbrooke Rd 

PO Box 141 

Hartington KOH 1W0 

General Inquiry (613)372-1932 
(613)549-5761 (Crime Stoppers, Kingston) 
Fax (613)372-1938 

Fax (613)549-4469 (Crime Stoppers) 

8:00 - 4:30 


GRENVILLE COUNTY DETACHMENT 
1040 Edward St N 

PO Box 399 

Prescott KOE 1T0O 

General Inquiry (613)925-4221 

Fax (613)925-1115 

8:00 - 4:30 


HAWKESBURY DETACHMENT 
419 Cartier Blvd 

Hawkesbury K6A 1V9 

General Inquiry (613)632- 2729 
Fax (613)632-8621 

7:00 - 11:00 


KILLALOE DETACHMENT 
15368 Hwy 60 

RR 2 

Killaloe KOJ 2A0 

General Inquiry (613)757-2600 
Fax (613)757-2173 

8:30 - 4:30 


LANARK COUNTY DETACHMENT 
75 Dufferin St 

PO Box 160 

Perth K7H 3E3 

General Inquiry (613)267-2626 

Fax (613)267-7489 

8:00 - 4:30 


LEEDS COUNTY DETACHMENT 
4109 County Rd 29 

RR 4, PO Box 636 

Brockville K6V 5V8 — . 

General Inquiry (613)345-1790 

Fax (613)345-3202 

8:00 - 4:30 


NAPANEE DETACHMENT 
86 Advance Ave 
Napanee K7R 3Y5 


General Inquiry (613)354-3369 


Fax (613)354-9183 


8:00 -.6:00 


OTTAWA PROVINCIAL TRAFFIC 
DETACHMENT 

937 Teron Rd 

PO Box 13490 

Kanata K2K 1X6 

General Inquiry (613)828- 9 Lit 

Fax (613)592-2982 

7:30 - 4:30 


PRINCE EDWARD DETACHMENT 
13239 Loyalist Pky Hwy 33 W 

PO Box 1490 

Picton KOK 2T0 

General Inquiry (613)476-2151 

Fax (613)476-5016 

8:00 - 5:00 


RENFREW DETACHMENT 
127 Raglan StS 

Renfrew K7V 1P8 

General Inquiry (613)432-3211 
Fax (613)432-7810 

8:00 - 4:30 


ee eee ee 
For information on “Services offered to the Public”? see our Web site at www.serviceontario.ca 
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RUSSELL COUNTY DETACHMENT 
411 New York.Central Ave 

PO Box 1140 

Embrun KOA 1MO 

General Inquiry (613)443-4499 

Fax (613)443-5051 

8:00 - 4:00 


STORMONT, DUNDAS AND 
GLENGARRY DETACHMENT 
1 Mille Roches Rd 

PO Box 430 

Long Sault KOC 1P0 

General Inquiry (613)534-2223 
Fax (613)534-2486 

8:15 - 4:30 


UPPER OTTAWA VALLEY 
DETACHMENT 

1913 Petawawa Blvd 
Pembroke K8A 7H5 

General Inquiry (613)735-0188 
Fax (613)735-7427 

8:00 - 5:00 


PENITENTIARY SQUAD 
355 Counter St 

PO Box 2170 

Kingston K7L 5C7 

General Inquiry (613)530-3183 
Fax (613)530-3191 

8:00 - 4:00 


OPP GREATER TORONTO REGIONAL 
HEADQUARTERS 

100 Bloomington Rd W 

Aurora L4G 7N5 

General Inquiry (905)841-5777 

Fax (905)841-7888 

8:15 - 4:30 


AURORA DETACHMENT 
100 Bloomington Rd W 
Aurora L4G 7N5 : 
General Inquiry (905)841-5777 
Fax (905)841-6794 

8:15 - 4:30 


BURLINGTON DETACHMENT 
1160 North Shore Blvd E 

PO Box 5021 Stn A 

Burlington L7S 1C5 

General Inquiry (905)681-2511 
Fax (905)681-2893 

8:00 - 4:30 


CALEDON DETACHMENT 

6211 Old Church Rd 

Caledon East LON 1E0 

General Inquiry (905)584-2241 
(905)857-3304 (Bolton Community Policing) 
(519)927-3041 (Caledon Village Community 
Policing) 

Fax (905)584-2188 

8:00 - 4:30 


CAMBRIDGE DETACHMENT 
500 Beaverdale Rd 

PO Box 21060 

Cambridge N3C 4B1 

General Inquiry (519)654-0150 
Fax (519)654-9650 

8:00 - 4:30 


NIAGARA DETACHMENT 
5345 Stanley Ave 

PO Box 358 

Niagara Falls L2E 6T8 
General Inquiry (905)356-1311 
Fax (905)356-2636 

8:00 - 4:30 


PORT CREDIT DETACHMENT 
49 South Service Rd 
Mississauga L5G 2R8 


_ General Inquiry (905)278-6131 


Fax (905)278-5486 
8:00 - 4:30 


TORONTO DETACHMENT 
2682 Keele St 

Toronto M3M 3G5 

General Inquiry (416)235-4981 
Fax (416)235-1697 

8:00 - 4:30 


WHITBY DETACHMENT 
1302 Henry St 

PO Box 57 

Whitby LIN 5R7 

General Inquiry (905)668-3388 
Fax (905)668-365 1 


For information on !&IT Clusters, see introductory page x 
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OPP NORTH EAST REGION 
HEADQUARTERS 

875 Gormanville Rd 

PO Box 140 

North Bay P1B 8G8 

General Inquiry (705)475-3300 

General Inquiry (705)475-2600 

Toll Free 1-888-310-1122 (24 Hrs - North Bay) 
TTY Toll Free 1-888-310-1133 (24 Hrs - North 
Bay) 

Fax (705)475-2697 

8:15 - 4:30 


DETACHMENTS 


ALMAGUIN HIGHLANDS DETACHMENT 
Hwy 520 
PO Box 514 


~ Burk’s Falls POA 1CO 


General Inquiry (705)382-2015 
Fax (705)382-2495 
8:15 - 4:30 


COCHRANE DETACHMENT 
64 Third Ave 

PO Box 120 

Cochrane POL 1CO 

General Inquiry (705)272-4391 
Fax (705)272-4380 

8:15 - 4:30 


EAST ALGOMA DETACHMENT 
Causley St © 

PO Box 400 

Blind River POR 1B0 

General Inquiry (705)356-2244 
Fax (705)356-1374 

8:15 - 5:00 


KAPUSKASING DETACHMENT 
356 Government Rd 

PO Box 277 

Kapuskasing PSN 2Y4 

General Inquiry (705)335-2238 
Fax (705)335-2004 

8:00 - 4:00 


HEARST SATELLITE OFFICE 
1019 Front St 

Hearst POL 1NO 

General Inquiry (705)362-4245 
Fax (705)362-4130 

8:00 - 4:00 


KIRKLAND LAKE DETACHMENT 
26 Duncan Ave N 

PO Box 234 

Kirkland Lake P2N 3H7 

General Inquiry (705)567-5355 

Fax (705)567-9614 

8:00 - 4:00 


MANITOULIN DETACHMENT 
15504 Hwy 6 

PO Box 39 

Manitowaning POP 1NO 
General Inquiry (705)859-3155 
Fax (705)859-3160 

8:15 - 4:30 


NOELVILLE ADMINISTRATION CENTR 
Hwy 64S . 

PO Box 96 

Noelville POM 2NO 

General Inquiry (705)898-2211 ~ 

Fax (705)898-2143 

8:15 - 4:30 


KILLARNEY SATELLITE OFFICE 
55 Charles St 

Killarney POM 2A0 

General Inquiry (705)287-2881 

Fax (705)287-2690 


WARREN SATELLITE OFFICE 
38 Rutledge St 

Warren POH 2NO 

General Inquiry (705)967-2913 
Fax (705)967-2747 ~ 

8:15 - 4:30 | 


NORTH BAY DETACHMENT 
867 Gormanville Rd 

PO Box 21012 

North Bay P1B 9N8 

General Inquiry (705)495-3878 
Fax (705)495-3879 

8:00 - 4:00 


SAULT STE MARIE DETACHMENT 
742 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)945-6833 

Fax (705)945-6797 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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_ SOUTH PORCUPINE DETACHMENT 


‘Hwy 101 & Legion Dr 
PO Box 700 


South Porcupine PON 1HO 
_ General Inquiry (705)235-3345 
Fax (705)235-4522 


7:30 - 4:30 


_SUDBURY/ESPANOLA DETACHMENT 


McFarlane Lake Complex. 


Suite 1, 3767 Hwy 69S 


~Sudbury P3G 1E3 


_ General Inquiry (705)564-6900 
_ Fax (705)564-3115 


8:00 - 4:00 


“SUPERIOR EAST DETACHMENT 
34 Pinewood Dr Hwy 17S 

& PO Box 19 

Wawa POS 1KO 

General Inquiry (705)856-2233 
Fax (705)856-7572 

7:30 - 5:00 


_TEMISKAMING DETACHMENT 
300 Armstrong St N 

“PO Box 6000 

New Liskeard POJ 1P0 

General Inquiry (705)647-8400 
Fax (705)647-9266 


F 


b 


8:00 - 4:30 
‘WEST PARRY SOUND DETACHMENT 


7 Bay St 
‘Parry Sound P2A 184 


General Inquiry (705)746-4225 
Fax (705)746-9731 


8: 00- 4:00 & 
‘OPP NORTH WEST REGION 


HEADQUARTERS 
2nd Fir, 615 James St S 


Thunder Bay P7E 6P6 
General Inquiry (807)473-2700 


Fax (807)473-2796 (Administration) 
&: 00- 4:00 & 


ARMSTRONG DETACHMENT 
King St 

PO Box-10 

Armstrong POT 1A0 

General Inquiry (807)583-2394 
Fax (807)583-2285 

B: 30 - 5:00 & 
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DRYDEN DETACHMENT 
389 Government Rd 

Dryden P8N 2P4 

General Inquiry (807)223-2221 
Fax (807)223-4002 : 


IGNACE SATELLITE OFFICE 
Hwy 17.0 3 

PO Box 158 

Ignace POT 1T0O 

General Inquiry (807)934-2265 
(807)223-2221 (Dryden) 

Fax (807)934-6053 (Via Dryden) 


FORT FRANCES DETACHMENT 
320 Portage Ave 

Fort Frances P9A 3P6 

General Inquiry (807)274-3322 

Fax (807)274-7541 


ATIKOKAN SATELLITE OFFICE 

130 Hwy 622 

PO Box 698 

Atikokan POT 1C0O 

General Inquiry (807)597-2120 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)597-2255 

Fax (807)274-7541 (Via Fort Frances 
Detachment) 

8:00 - 4:00 


EMO SATELLITE OFFICE 


Hwy 11 


Emo POW 1E0 


PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)482-2071 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)482-2074 

Fax (807)274-7541 (Via Fort Frances 
Detachment) & 


RAINY RIVER SATELLITE OFFICE 
622 Atwood Ave 
Rainy River POW 1L0 


320 Portage Ave 

PO Box 698 

Fort Frances P9A 3N1 
General Inquiry (807)852-3271 
Fax (807)852-3517 


i 
i 


F 
14 


[ _ For information on l&IT Clusters, see introductory page x 
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GREENSTONE DETACHMENT 
901 Main St 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)854-1333 
Fax (807)854-1353 


LONGLAC SATELLITE OFFICE 
Hwy 11 
Longlac POT 2A0 


PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)876-2248 
(807)854-1333 (Via Geraldton Detachment) 
Fax (807)876-2950 

Fax (807)854-1353 (Via Geraldton 
Detachment) 


KENORA DETACHMENT 
350 Hwy 17A 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)548-5534 
Fax (807)548-8381 


MINAKI SATELLITE OFFICE 

PO Box 1010 

Kenora P9N 3X7 

General Inquiry (807)224-3341 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)224-2331 


SIOUX NARROWS NESTOR FALLS 
SATELLITE OFFICE 

Hwy 71 

Sioux Narrows POX INO 

General Inquiry (807)226-5211 
(807)548-5534 (Via Kenora Detachment) 


Fax (807)548-8381 (Via Kenora Detachment) 


Fax (807)226-5351 


MARATHON DETACHMENT 
6 Hemlo Dr 

PO Box 490 

Marathon POT 2E0 

General Inquiry (807)229-0220 
Fax (807)229-1852 

8:00 - 4:30 


MANITOUWADGE SATELLITE OFFICE 
Manitou Rd 

PO Box 490 

Manitouwadge POT 2CO 

General Inquiry (807)826-4641 
(807)229-0220 (Via Marathon Detachment) 
Fax (807)826-3243 

Fax (807)229-1852 (Via Marathon 
Detachment) 


NIPIGON DETACHMENT 
11/17 Hwy 

RR 1, PO Box 187 

Nipigon POT 2JO 

General Inquiry (807)887-2637 
Fax (807)887-2399. 

8:15 - 4:30 


SCHREIBER SATELLITE OFFICE 
23 Kingsway Rd 

PO Box 187 

Schreiber POT 2S0 

General Inquiry (807)824-2333 

Fax (807)887-2637 (Via Nipigon) 
Fax (807)824-3469 


PICKLE LAKE DETACHMENT 
Anne St 

PO Box 70 

Pickle Lake POV 3A0 

General Inquiry (807)928-2211 
Fax (807)928-2268 


RED LAKE DETACHMENT 
115 Howey St 

PO Box 342 

Red Lake POV 2MO 

General Inquiry (807)727-2418 
Fax (807)727-2578 

8:00 - 5:00 


EAR FALLS SATELLITE OFFICE 
Hwy 105 

PO Box 342 

Ear Falls POV 2MO 

General Inquiry (807)222-3112 

Fax (807)222-3658 

8:00 - 4:00 


SIOUX LOOKOUT DETACHMENT 
62 Queen St 

PO Box 128 

Sioux Lookout P8T 1A1 

General Inquiry (807)737-2020 

Fax (807)737-1785 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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THUNDER BAY DETACHMENT 
2787 Hwy LAT 

RR2 

Thunder Bay P7C 4V1 

General Inquiry (807)939-2133 
Fax (807)939-2144 

8:15 - 4:30 


SHABAQUA SATELLITE OFFICE. 
Hwy 11/17 
Bete SS 
Shabaqua POT. 1X0 
General Inquiry (807)933-4462 
Fax (807)933-4433 
8:15 - 4:30 


UPSALA SATELLITE OFFICE 
Hwy 17 

Upsala POT 2Y0 
General Inquiry (807)986-2211 
Fax (807)986-1331 

8:30 - 5:00 


OPP WESTERN REGION 
HEADQUARTERS 

6355 Westminster Dr 

PO Box 57 Lambeth Stn 

London N6P 1T2 

TTY Toll Free 1-888-310-1133 

Fax (519)652-4165 (Chief pepe mauendent! 
Superintendents) 

Fax (519)652-4164 (Main Office) 

8:15 - 4:30 


DETACHMENTS 


BRANT COUNTY DETACHMENT 
28 Mechanic St 

Paris N3L 1K2 

General Inquiry (519)442-2241 

Fax (519)442-6808 

8: 15 - 4:30 


BRUCE PENINSULA DETACHMENT 
Hwy 6 

PO Box 460 

Wiarton NOH 2T0 

General Inquiry (519)534-1323 

Fax (519)534-1334 

8:15 - 4:30 


CHATHAM/KENT DETACHMENT 
535 Park Ave E 

RR 4 

Chatham N7M 5J4 

General Inquiry (519)352-1122 

Fax (519)352-3886 

8:00 - 4:00 


ELGIN DETACHMENT 
42696 John Wise Line 

RR 5, PO Box 22045 

St Thomas NSP 2J9 

General Inquiry (519)631-2920 
Fax (519)631-2923 

8:00 - 4:30 


ESSEX DETACHMENT 

Hwy 401 Interchange 21 

PO Box 910 

Essex N8M 2Y2 

General Inquiry (519)723-2491 
Fax (519)723-2497 

8:00 - 4:00 


GREY DETACHMENT (FORMERLY 
OWEN SOUND) 

317057 6+10 Hwy 

RR 2 

Chatsworth NOH 1G0 

General Inquiry (519)794-7827 

Fax (519)376-7827 

8:00 - 4:30 


HALDIMAND COUNTY 

72 Hwy 54 

Cayuga NOA 1E0 

General Inquiry (905)772-3322 
Fax (905)772-5815 

8:15 - 4:30 


HURON DETACHMENT (FORMERLY 
GODERICH) 

79437 Bluewater Hwy 

PO Box 6 

Goderich N7A 3Y5 

General Inquiry (519)524-8314 

Fax (519)524-4434 

8:00 - 4:30 


LAMBTON DETACHMENT (FORMERLY 
PETROLIA) 

4224 Oil Heritage Rd Hwy 21 

PO Box 400 

Petrolia NON 1RO 

General Inquiry (519)882-1011 

Fax (519)882-1014 

8:00 - 4:00 


q For information on l&IT Clusters, see introductory page x 
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MIDDLESEX DETACHMENT PERTH COUNTY DETACHMENT 

(FORMERLY STRATHROY ) 380 Huron Rd 

28444 Centre Rd . PO Box 38 

RR 5 | _ Sebringville NOK 1X0 

Strathroy N7G 3H6 — General Inquiry (519)393-6123 

General Inquiry (519)245-2323 Fax (519)393-6125 

Fax (519)245-1410 7:00 - 5:00 

ue SOUTH BRUCE DETACHMENT 

NORFOLK COUNTY DETACHMENT 1808 Hwy 21 N 

548 Queensway W i PO Box 40 

PO Box 738 : Kincardine N2Z 2Y6 

Simcoe N3Y 4T2 ‘ General Inquiry (519)396-3341 

General Inquiry (519)426-3434 Fax (519)396-4526 

(519)426-2294 (Administration) 8:00 - 4:30 

eee 5023 (Constables) WELLINGTON 
DETACHMENT(FORMERLY MOUNT 

OXFORD DETACHMENT (FORMERLY FOREST) 

WOODSTOCK) 250 Daly St . 

90 Concession St E Palmerston NOG 2P0 

Tillsonburg N4G 4Z8 General Inquiry (519)843-5490. 

General Inquiry (519)688-6540 Fax (519)843-4240 

Fax (519)688-5149 (24 hours) 8:15 - 4:30 

8:00 - 4:00 


CORPORATE COMMUNICATIONS BUREAU 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6860 (329-NEWS) 
Fax (705)329-6244 

8:15 - 4:30 


Corporate Communications Bureau provides communications leadership and advice, products anc 
services encompassing all aspects of corporate internal and external communications. The Bureau 
is responsible for media relations, issues. management, strategic communications, events ‘ 
management public relations groups, the museum, annual report, charitable campaigns, audio- 
visual services, commendations and awards, and coordinating the Web sites. 


GRASSY NARROWS SATELLITE OFFICE 
PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)925-2221 

(807)548-5534 (Via Kenora Detachment) 

Fax (807)925-2479 

Fax (807)548-8381 (Via Kenora Detachment) 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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OPP ERIC SILK LIBRARY 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6886 
Fax (705)329-6887 

8:15 - 4:30 


The OPP Eric Silk Library provides resource material and information services that support 

projects, programs and organizational goals of the OPP. The Library has an excellent general 
collection on policing, as well as materials on community policing, specialized police functions, 

criminal justice, training and management. Statute law and case law form a large part of the 
collection and the Library subscribes to a number of justice-related professional serials to ensure 

that employees are kept up-to-date in the field. The Library also provides access to electronic 
information sources through on-line search services, CD-ROM and the Internet. 


INVESTIGATION BUREAU 


Lincoln M Alexander Bldg 
‘4th Fir, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6400 
Fax (705)329-6318 

8:15 - 4:30 


It is the responsibility of Investigation Bureau to provide leadership and direction in investigative 
excellence, crime prevention and detection, and public education. This is accomplished through the 
application of reactive and proactive policing services in partnership with OPP Regions and 
Bureaus, municipal police services, community organizations, other government ministries and 
agencies to maintain a concerted effort in keeping the communities of Ontario safe. 


INVESTIGATION SUPPORT BUREAU 


Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6400 
Fax (705)329-6318 

8:15 - 4:30 


The Investigation Support Bureau is responsible for the delivery of a variety of highly technical 
Operational policing functions in support of the OPP and external police agencies throughout 
Ontario. This bureau provides support services that aid most criminal investigations by supplying 
corroborating evidence. 


CRIMINAL PROFILING UNIT 
Lincoln M Alexander Bldg 

2nd Fir, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6150 
8:15 - 4:30 

f 


e. Criminal Profiling Unit, part of the Behavioural Sciences Section, provides investigative 
dehaviour analysis and unknown offender profiles. Part of their function is equivocal death analysis 
is well as investigative suggests, assistance with search warrant presentation and criminal trial 
suggestions. 

iq | 
|’ For information on I&IT Clusters, see introductory page x 
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FORENSIC PSYCHIATRY 


Lincoln M Alexander Bldg 

2nd Flr, 777 Memorial Ave . f 
Orillia L3V 7V3 
General Inquiry (705)329-6150 cd 
8:15 - 4:30 ; 


Forensic Psychiatry is part of Behavioural Sciences Section. It assists all Behavioural Sciences unit 
on mental health issues surrounding criminal profile analysis. It is also used as a consultant in 
hostage situations and/or negotiations. 


GEOGRAPHIC PROFILING UNIT 


Lincoln M Alexander Bldg 

2nd Flr, 777 Memorial Ave * 
Orillia L3V 7V3 

General Inquiry (705)329-6150 

8:15.- 4:30 


__ Geographic Profiling Unit is part of Behavioural Sciences Section. It provides investigative tactic 
for connected series of offences and/or related crimes with the intent of zeroing in on primary area 
(sources) of criminal activity. 


POLYGRAPH SERVICES UNIT 


Lincoln M Alexander Bldg OPP GHQ 
2nd Fir, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6150 

8:15 - 4:30 


Polygraph Services Unit is part of Behavioural Sciences Section. It provides polygraph testing — 
services and expertise in interview, interrogation and statement analysis to Ontario police service 


SEX OFFENDER REGISTRY UNIT 


Lincoln M Alexander Bldg 

2nd Fir, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6150 
8:15 - 4:30 


The Sex Offender Registry (SOR) enforces Christopher’s Law (Sex Offender Registry), 2000. TI 

legislation came into effect April 23, 2001. Mandatory registration applies to those individuals 
convicted of a criteria sex offence in Canada and are serving a sentence on the day the legislation 
was proclaimed, or convicted of a criteria sex offence on or after the day the legislation came int 
force. Other individuals obligated by law to register are those who have been found not criminal 
responsible on account of a mental disorder and given an absolute or conditional discharge, on 0 
after the day the legislation came into effect. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.c 
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THREAT ASSESSMENT UNIT 


Lincoln M Alexander Bldg — 
2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6150 
8: 15 - 4:30 


The Threat Assessment Unit is part of the Behavioural Sciences Section. This unit provides 
investigative support to criminal justice agencies involving threatening activities from groups or 
individuals. The process entails the analysis of certain indicators to assess and/or predict the 
likelihood of violent acts and includes stealing and other criminal harassment. 


FORENSIC IDENTIFICATION AND PHOTOGRAPHIC SERVICES SECTION 


Lincoln M Alexander Bldg OPP GHQ - 
Bsmt, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6400 

Fax (705)329-6970 

8.15 - 4:30 


Forensic Identification is responsible for a range of identification disciplines which includes 
fingerprint and footwear detection as well as physical matches for tool marks and tire impressions. 
The Photographic Lab provides a full range of photofinishing services in support of Criminal 
Investigations and public relations. Forensic Identification Program Management coordinates the 
administrative policy and procedures of the field Technical Identification Services Units. 


INTELLIGENCE BUREAU 


Lincoln M Alexander Bdlg OPP GHQ 
4th Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6400 

Fax (705)329-6584 

8:15 - 4:30 


Phe Intelligence Bureau anticipates, prevents and monitors criminal activities with respect to an 
identifiable person or groups of persons involved in organized or sophisticated and professional 
prime by investigating source information and collecting, analyzing and Lae intelligence 
Hata derived there from. 


3HQ DETACHMENT QUEEN’S PARK DETACHMENT 
_incoln M Alexander Bldg MacDonald Block 

ist Flr, 777 Memorial Ave Rm M2-75, 777 Wellesley St W 
Jrillia L3V 7V3 Toronto M7A 1N3 

iSeneral Inquiry (705)329- 7520 General Inquiry (416)327-2367 

he Fax (416)327-2376 


VIP PROTECTIVE SERVICES SECTION 


incoln M Alexander Bldg OPP GHQ 
Ith Flr, 777 Memorial Ave 
Drillia L3V 7V3 


\he VIPPSS is responsible for the provision of personal security for senior government officials 
including the Premier and Lieutenant Governor, and visiting dignitaries. Advice is provided to the 


i For information on I&IT Clusters, see introductory page x 
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provide specialized training to ensure a high standard of service delivery. Additionally, background 
checks are conducted on request on government employees. The Section also investigates incidents 
and letters of a threatening and embarrassing nature that are directed at the provincial government. 


; 
j 


POLICING SERVICES DIVISION 


George Drew Bidg 

12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3000 
Fax (416)314-4037 

8:00 -.4:30 


The Policing Services Division is responsible for promoting policing excellence through training, 
the development of professional standards and new programs, and the provision of an advisory and 
liaison service to the police community. The adequacy of these programs and the quality of police 
services in Ontario is monitored by conducting audits and.inspections. j 


CRIMINAL INTELLIGENCE SERVICE ONTARIO (CISO) 


70 Galaxy Blvd 3 
Toronto M9W 4Y6 if 
General Inquiry (416)679-2100 Ne 
Fax (416)679-2102 
8:30 - 4:30 


Criminal Intelligence Service Ontario (CISO), a cooperative between the government and 
municipal/provincial/federal police agencies, is mandated to investigate and control organized 
crime in Ontario. It is part of.a national network to collect, analyze and disseminate intelligence 
on organized criminals, their associations, their organizations and their current trends and future 
endeavours. ‘ 


ONTARIO POLICE COLLEGE 


10716 Hacienda Rd 

PO Box 1190 

Aylmer West N5H 2T2 

General Inquiry (519)773-5361 

Fax (519)773-8225 (Training Office) 
Fax (519)773-5762 (Administration) 
Fax (519)765-1519 (Registration) 
8:30 - 4:30 


The Ontario Police College is designed to provide a complete training program for Ontario poli 
services, from recruitment through supervisory and management levels. Specialized training 
courses are offered in all situations where a need is demonstrated. In addition, the college develo 
programs to coordinate and complement in-service training undertaken at the individual service 
level. Distribution of annual publications (e.g. Calendar of Courses) is restricted to those police 
services, agencies, ministries, etc. interested in the training of law enforcement and related 
enforcement personnel. The Ontario Police College maintains a museum displaying police exhibi 
for public viewing. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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PRIVATE INVESTIGATORS AND SECURITY GUARDS BRANCH 
MacLean Hunter Bldg 

[Sth Flr, 777 Bay St 

Toronto M5G 2C8 

seneral Inquiry (416)326-0050 

4ax (416)326-0034 

3:00 - 4:00 


Private Investigators and Security Guards Branch governs and licences individuals and agencies 
inder the Private Investigators and Security Guards in Ontario. 


9OLICY AND PUBLIC SAFETY PROGRAMS DIVISION 


seorge Drew Bldg 

3th Fir, 25 Grosvenor St 
foronto M7A 1Y6 

yeneral Inquiry (416)212-4437 
ax (416)3 14-3388 

:30 - 4:30 


‘he Ministry’s Policy and Public Safety Programs Division provides public safety programs that 
ontribute to the protection of life, property, and justice through the Office of the Fire Marshal, 
)ffice of the Chief Coroner, and the Centre of Forensic Sciences. The Division, through its 
orrections and Community Safety Policy Branch, coordinates the Ministry’s policy planning 
Xercise, and provides strategic policy advice on corrections and community safety related issues. 


‘ENTRE OF FORENSIC SCIENCES 


jeorge Drew Bldg 
nd Fir, 25 Grosvenor St 
‘oronto M7A 2G8 
ppc Inquiry (416)314-3200 
ax (416)314-3225 : 


:30 - 4:30 & 


be Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
fficers, attorneys, coroners, etc., by scientific examination of physical objects and materials. The 
entre also supervises Ontario’s alcohol breath testing program, and trains operators. A library 
ffers educational materials for persons and agencies using forensic science services. 


ORRECTIONS AND COMMUNITY SAFETY POLICY BRANCH 

eorge Drew Bldg 

h Fir, 25 Grosvenor St 

oronto M7A 1Y6 

eneral Inquiry (416)212-4221 ; > 
ax (416)212-4020 

0 - 5:30 


ee 


Orrections and Community Safety Policy Branch is responsible for ensuring the government’s 
istice Agenda is achieved by: providing strategic policy advice; liaising and consulting with 
entral Agencies, Minister’s Office and the Premier’s Office to ensure the Justice Agenda is 
Viewed and considered by Cabinet; preparing and presenting policy documents including: 

abinet submissions, options papers, briefing notes, issues notes, and House notes; facilitating and 
ading project teams established to respond to the justice policy agenda; coordinating the strategic 
jlicy planning exercise for the Ministry of Community Safety and Correctional Services and 
‘ordinating the provincial response to Federal/Provincial/Territorial (FPT) meetings. 


a 
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CORPORATE EVALUATION AND ANALYSIS 


George Drew Bldg 

Oth Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-7331 
Fax (416)212-4020 

8:30 - 4:30 


Corporate Evaluation and Analysis unit is part of the Corrections and Community Safety Policy 
Branch. The unit 1s responsible for providing leadership/coordination on strategic business plannin 
functions specifically vision, key strategies, environmental scanning, performance measures and 
risks; evaluation of ministry data (e.g. Domestic Violence, Fail to Stop, Sex Offender Registry, 
evaluation of Ontario Domestic Assault Risk Assessment), and liaising with Statistics Canada 
(Canadian Centre or Justice Statistics) as partners in the National Justice Statistics Initiative to 
enable the collection of justice data and keep ministry officials informed on national justice 
statistics. 


OFFICE OF THE CHIEF CORONER 


Coroners Bldg 

2nd Fir, 26 Grenville St - 
Toronto M7A 2G9 

General Inquiry (416)314-4000 
(416)314-4100 (After Hours) 
Toll Free 1-877-991-9959 

Fax (416)314-4030 

8:00 - 5:00 


Coroners investigate sudden and unexpected deaths, inform the public about prevention of simil 
deaths, order autopsies for medicolegal reasons, conduct inquests and complete certificates for 
cremation and for shipment of bodies out of Ontario. The office administers the Coroners Act at 
the Anatomy Act, concerning donation of bodies for medical education. Adults may give consen 
by signing the donor section of driver licences or a donor card; orally, during last illness in the — 
presence of at least two witnesses; or in writing. The office inspects schools of anatomy in Ontari 
and supplies them with donated or unclaimed bodies. The Office of the Chief Coroner also 
supervises the Forensic Pathology Unit. 


FORENSIC PATHOLOGY UNIT 


Coroners Bldg 

Main Fir & Bsmt, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4040 
Fax (416)314-4060 

8:30 - 4:30 


The Forensic Pathology Unit assists in determining the cause of death by conducting a forensic 
autopsy when warranted by a coroner. The unit facilitates various educational programs includi 
courses for regional pathologists, an internship program with the University of Toronto’s Schoo 
of Medicine and an in-house residency program for regional pathologists. The unit also actively 
participates in the organ donation program by informing families of the opportunity and contac 
the appropriate agency as requested by the family. 
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TORONTO CORONERS DISPATCH 
OFFICE AND MORGUE | 
Coroners Bldg 
Main Flr, 26 Grenville St 
Toronto M7A 2G9 
General Inquiry (416)314-4100 
Fax (416)314-0888 
24 hours 


TORONTO INQUEST COURTS 
Main Flr, 15 Grosvenor St 
Toronto M7A 2G6 

General Inquiry (416)314-4200 
Fax (416)314-3935 _ 

8:00 - 4:00 


| REGIONAL SUPERVISING CORONERS 


CENTRAL REGION © 

Suite 700, 24 Queen St E 
Brampton L6V 1A3 

General Inquiry (905)874-3972 
Fax (905)874-3976 

8:30 - 4:30 


CENTRAL WEST REGION 
Ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)837-6330 
~ Fax (519)837-6329 

8:30 - 4:30 


- EASTERN REGION 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5737 
Fax (613)531-5738 

8:45 - 4:45 


NIAGARA REGION 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)682-9209 
Fax (905)684-0977 

8:30 - 4:30 
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NORTHEAST REGION 

2nd Flr, 453 Lansdowne St E 
Peterborough K9J 6X9 

RR 3, PO Box 10009 

North Monaghan Postal Stn 
Peterborough K9J 6X4 
General Inquiry (705)745-9887 
Fax (705)748-5055 


~ 9:00 - 5:00 


NORTHWESTERN REGION 
4th Flr, 189 Red River Rd 

PO Box 4500 
Thunder Bay P7B 6G9 

General Inquiry (807)343-7663 
Fax (807)343-7665 
8:00 - 4:15 


SOUTHWESTERN REGION 

Ist Flr Unit L Rm 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (519)675-7689 

Fax (519)675-7691 

8:30 - 4:45 


TORONTO EAST REGION 
Coroners Bldg 

2nd Flr, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)3 14-1013 
Fax (416)314-4030 

8:30 - 4:30 : 


TORONTO WEST REGION. 


Coroners Bldg 

2nd Fir, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4105 


Fax (416)314-4030 


8:00 - 5:00 


For information on 1&IT Clusters, see introductory page x 
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OFFICE OF THE FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3126 
www.ofm.gov.on.ca 


8:30 - 5:00 


The primary function of the Office of the Fire Marshal (OFM) is to minimize the loss of life and 
property from fire by assisting municipalities and fire departments to improve fire protection and 
fire prevention services. By administering the Fire Protection and Prevention Act, 1997, the OFM 
supports the functions of municipal fire departments through a variety of advisory, training and 
instructional programs. The OFM also advises the Ontario government on standards and legislative 
developments that relate to fire protection and fire prevention. The OFM distributes a variety of 
publications for use by the Ontario Fire Service, i.e. Ontario Fire Service Messenger and the Fire 
Marshal’s Communique. The OFM administers an awards program for Ontario firefighters and 
presents annual fire safety awards to citizens, firefighters and organizations under the sponsorship 
of the Fire Marshal’s Public Fire Safety Council. 


ACADEMIC STANDARDS AND EVALUATIO 


Place Nouveau Bldg 
7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 

Fax (416)325-3122 

8:30 - 5:00 


Academic Standards and Evaluation is responsible for the development of training programs and 
evaluation systems to improve practices relating to fire protection services as legislated by the Fire 
Protection and Prevention Act, 1997. Development and administration of certification and 
accreditation programs for fire services and Office of the Fire Marshal (OFM) occupational roles 
are also within the mandate of this section. Another major activity of this section is to develop 
partnerships and alternative delivery mechanisms aimed to enhance fire service accessibility to 
standardized educational/training programs. This section directs the development of OFM 
occupational performance standards within government policy. Section staff provide process 
assistance and consultative services to further professional development and corporate training 
initiatives within the OFM, and ensure the quality and integrity of the programs. 


CERTIFICATION AND ACCREDITATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


The Certification and Accreditation Unit has responsibility for the provincial fire service 
Certification Programs. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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EMERGENCY PREPAREDNESS ACADEMIC UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


The Emergency Preparedness Academic Unit consults with multi-discipline stakeholders to 
develop, implement and evaluate inter-agency training and education initiatives for first response . 
_and emergency service agencies. 


_ TESTING AND EVALUATION UNIT 


Place Nouveau Bldg 

7th Fir, 5775 Yonge St 

North York M2M 4J1i 

- General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


_ Testing and Evaluation Unit provides consultative services to the Office of the Fire Marshal, (OFM) 
programs in matters pertaining to assessment, testing and evaluation of learning activities. The unit 
develops and administers testing and evaluation systems for fire service educational/training 
programs and internal OFM performance systems. 


DEPUTY FIRE MARSHAL 


Place Nouveau Bldg 
7th Flr, 5775 Yonge St 
North York M2M 4J1 
General Inquiry (416)325-3100 
Fax (416)325-3119 
8:30 - 5:00 


The Deputy Fire Marshal is responsible for overall operations of the Office of the Fire Marshal, 
(OFM), through a number of sections. Through the Corporate Support Section essential program 
delivery and the infrastructure of the OFM are managed, including resource planning, financial 
Management, administration, information technology, communications and other information 
services. Technical issues and legislature development are managed through Fire Safety Standards 
and the Applied Research Section. Fire investigations are managed through the Fire Investigations 
and Evaluations Section. : 


FIRE INVESTIGATION SERVICES 


Place Nouveau Bldg — 

7th Fir, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3263 

8:30 - 5:00 


Fire Investigation Services is responsible for investigating fire and explosion occurrences where 
there is a provincial interest, or where specialized fire expertise is required by other investigative 
agencies. This involves the determination of the origin, cause and circumstances of the fire and 
reporting on all factors that may have contributed to the loss of life or severity of the fire. 


For information on I&IT Clusters, see introductory page x 
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FIRE INVESTIGATION FIRE.INVESTIGATION 


2284 Nursery Rd McFarlane Lake Complex 

Midhurst LOL 1X0 Suite 6, 3767 Hwy 69 S 

General Inquiry (705)725-7258 - Sudbury P3E4N1 

Toll Free 1-800-565-1842 ~ General Inquiry (705)564-4550 

Fax (705)725-8465 * Toll Free 1-800-565-4734 

Toll Free Fax 1-800-361-5186 Fax (705)564-4555 

8:30 - 5:00 Toll Free Fax 1-800-387-9265 
8:30 - 5:00 


APPLIED RESEARCH 


Place Nouveau Bldg 

7th Fir, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3200 
Fax (416)325-3213 

8:30 - 5:00 


Applied Research will provide relevant technical advice to the fire service, public and staff of the 
Office of the Fire Marshal. Applied Research administers the Lightning Rods Act. 


FIRE SAFETY STANDARDS 


Place Nouveau Bldg 

7th Fir, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3213 

8:30 - 4:15 


Fire Safety Standards administers the Fire Protection and Prevention Act, 1997 and the Ontario 
Fire Code by providing advice and opinions on their application, processing appeals, developing 
inspection standards and guidelines related to interpretation and enforcement. The section also 
takes the lead role in development of new fire safety legislation regulations and standards. In 
addition, the section carries out review of plans for new construction and renovations as they relate 
to fire safety in education facilities, institutional buildings, and government buildings. 


FIELD FIRE PROTECTION SERVICES 


2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7258 
Toll Free 1-800-565-1842 

Fax (705)725-7704 

Fax (705)725-7259 

Toll Free Fax 1-800-361 5186 
8:30 - 5:00 


Field Fire Protection Services supports the municipal provision of fire protection services and 
ensures the Office of the Fire Marshal’s legislated responsibilities under the Fire Protection and 
Prevention Act are met. This is accomplished through the provision of advice and assistance to 
municipalities i in fire prevention and public fire safety; fire code enforcements; and emergency 
service delivery. The unit develops guidelines and processes to assist municipalities in delivering : 
the appropriate level of fire protection based on their needs and circumstances and provides liaison 
and guidance regarding major human/natural emergencies. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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EMERGENCY MANAGEMENT AND 


REGIONAL OFFICE (NORTHWEST) - 


RESPONSE (EMR) THUNDER BAY 
Ontario Fire College 640 Mountdale Ave 
1495 Muskoka Rd N Thunder Bay P7E 6G8 


Gravehurst P1P 1W5 
General Inquiry (705)687-2294 


Suite 6, 3767 Hwy 69 S 


_ Sudbury P3E 4N1 


~ Gravenhurst PIP 1W5 
_ General Inquiry (705)687-2294 


(705)687-9653 (Registration) 


- Toll Free 1-800-565-0613 (Hotline) 


Fax (705)687-4611 (Registration) 
Fax (705)687-7911 


8:00 - 5:00 


General Inquiry (807)473-3110 
Fax (807)473-3199 


Fax (705)687-7911 8:30 - 5:00 ; 
8:30 - 5:00 
REGIONAL OFFICE (SOUTH) - 
REGIONAL OFFICE (NORTHEAST) - MIDHURST 
SUDBURY 2284 Nursery Rd 
McFarlane Lake Complex Midhurst LOL 1X0 


General Inquiry (705)725-7258 
Fax (705)725-7259 . 


_ General Inquiry (705)564-4550 8:30-5:30 
| thee Ce iae sab STRATEGIC DEVELOPMENT UNIT 
8:30 - 5-00 Place Nouveau Bldg 
; 7th Flr, 5775 Yonge St 
North York M2M 4J1 
General Inquiry (416)325-3100 
Fax (416)325-3213 
8:30 - 5:00 
-ONTARIO FIRE COLLEGE 
— 1495 Muskoka RdN - 
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_ The Ontario Fire College offers in-residence courses of study in fire protection technology to 


municipal fire department officers. Together with Field Services, the college coordinates regional 
training for municipal fire fighters in the basic skills of fire prevention and fire fighting. 


_ Curriculum assistance in the development of training programs is offered to fire departments. 


‘CORPORATE PLANNING AND SERVICES DIVISION 
_ George Drew Bldg 


- 10th Flr, 25 Grosvenor St 


Toronto M7A 1Y6 

- General Inquiry (416)325-3445 
- Fax (416)325-3465 

» 8:30 - 5:30 


The Corporate Planning and Services Division provides strategic leadership for the Ministry of 


_Community Safety and Correctional Services in the areas of: Corporate Evaluation and Analysis; 


| 


Business Planning; Human Resources; Financial Controllership; Facilities, Emergency 


Management and Security; French Language Services; Freedom of Information and Audit. The 
division is also the ministry lead for key corporate projects such as the OPS Common Services 
Standards and Quality Service Framework. Divisional staff are located in cities across the province 
“including Toronto, Orillia, North Bay and London. 


For information on I&IT Clusters, see introductory page x 
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ADMINISTRATIVE SUPPORT UNIT 


George Drew Bldg - 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 
General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


Administrative Support Unit provides back up for consultants and analysts. 


BUSINESS AND FINANCIAL PLANNING BRANCH 


George Drew Bldg — 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 | 
General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


The Business and Financial Planning Branch coordinates results-based planning and fiscal 
management processes and manages the service level agreements with Ontario Shared Services for 
the Ministry of Community Safety and Correctional Services. The branch is made up ef the 
Business Planning Unit and the Corporate Controllership Unit. Close coordination is maintained 
with the Ministry of the Attorney General. 


BUSINESS PLANNING UNIT 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 


The Business Planning Unit provides business planning support and advice to the ministry's 
program areas. It develops integrated approaches to business planning in collaboration with - 
corporate controllership, program areas, and other corporate support functions. It leads the 
development, analysis and coordination of the annual Results-based Plan and develops and analyzes 
business plans, in-year submissions and other initiatives to ensure that they reflect ministry and 
government key business directions. The unit promotes an understanding of the ministry’s business 
plan at all levels of the organization and to external key stakeholders. It supports senior 3 
management decision-making and liaises with the Ministry of Finance and other central agencies 
on behalf of the Ministry. 


CORPORATE CONTROLLERSHIP UNIT 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 


The Corporate Controllership Unit monitors the ministry fiscal plan against performance, compiles. 
financial reports for management and Central Agencies, supports responsible and accountable | 
financial management, accounting and control to ensure compliance with ministry and government 
standards. The unit also provides expenditure management, controllership, financial and 
procurement education and advice to client groups, develops and implements financial policies and 
procedures and liaises with Ontario Shared Services. Also, the unit provides IFIS management of 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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_ end users, maintains the chart of accounts and is responsible for journal coordination and 
appropriate use of journals/MOUs. 


FACILITIES, EMERGENCY MANAGEMENT AND SECURITY BRANCH 


George Drew Bldg 
17th Flr, 25 Grosvenor St~ 
Toronto M7A 1Y6 
_ General Inquiry (416)327-1464 
- Fax (416)327-1470 
8:30 - 5:00 


_ The Facilities, Emergency Management & Security Branch (FEMSB) provides planning, 

_ coordination and project delivery of capital and accommodations projects for the Ministry 

_ province-wide. The Branch is responsible for the development and maintenance of the province’s 

_ design and security standards for Ministry facilities, provides quality assurance of standards 
compliance in projects, and offers facilities operational advise. FEMSB also provides institutional 

_ facilities decommissioning services. FEMSB is responsible for the coordination of the Ministry 

_ Emergency Management Program, including the identification of hazards and critical 

_ infrastructure, risk asséssments, continuity of Ministry operations, and management of the Ministry 

_ Emergency Operations Centre. | | 


FRENCH LANGUAGE SERVICES FOR THE JUSTICE SECTOR 


_ 5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4059 
Fax (416)326-4782 

8:00 - 5:00 


' The Justice Sector French Language Services office monitors delivery of service in French to two 
‘Ministries. The office provides advice to management and staff at the Ministry of the Attorney 
General and Ministry of Community Safety and Correctional Services relating to their programs 
and activities pursuant to the French Language Services Act, the Courts of Justice Act and the 
Criminal Code of Canada. It also coordinates translation, complaints’ investigation/resolution and 
linguistic proficiency evaluation services. It manages relations with francophone stakeholder 
groups and acts as liaison between the ministries, the francophone community and the central 
-agency, the Office of Francophone Affairs. 


HUMAN RESOURCES BRANCH 


‘George Drew Bldg 

9th Flr, 25 Grosvenor St 
‘Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 
8:30 - 5:00 


‘Human Resources Branch provides strategic leadership, advice and services for the ministry in the 
following areas: recruitment, benefits, workforce information, planning and tracking, change 
Management, grievance administration and labour relations. 


For information on I&IT Clusters, see introductory page x 
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JUSTICE SECTOR FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY 
GENERAL , 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:30 - 5:00 


The Justice Sector Freedom of Information and Protection of Privacy Office (FOD) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy Act 
(FIPPA) for the ministries of the Attorney General, Community Safety and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines; coordinating and 
responding to access requests from the public; liaison with the Information and Privacy 
Commissioner on appeals and mediation processes; investigating privacy complaints; preparing 
statistical reports; and ensuring adherence to privacy provisions and other legislative requirements 
of the FIPPA. 


JUSTICE SECTOR FREEDOM OF INFORMATION AND PRIVACY - COMMUNITY 
SAFETY AND CORRECTIONAL SERVICES 

4th Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


JUSTICE SECTOR QUALITY SERVICE/ KNOWLEDGE MANAGEMENT 
PROJECTS 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)212-1396 


The Quality Service Project supports the justice sector in service excellence and organizational 
transformation. It provides strategic leadership, project support and advice on corporate initiatives 
that include: OPS Ideas Campaign, Innovation Fund, Public Sector Quality Fair, Framework for 
Action, Common Service Standards, OPS Spirit, and Employee Recognition. The Knowledge 
Management Project (KMP) provides support, guidance and expertise to Justice Sector business 
lines to ensure that knowledge is retained, accessible and reusable to save time, effort and promote 
efficiency. The KMP also supports the Justice Sector Knowledge Management Council and 
maintains the Justice Sector Knowledge Management intranet “In the Know”. Project staff have 
developed informational sessions, the Knowledge Transfer Guide, and other KM tools to address 
issues of corporate memory loss and accessibility to information. 


ONTARIO INTERNAL AUDIT- JUSTICE AUDIT SERVICE TEAM 


Lincoln M Alexander Bldg 
2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6741 
Fax (705)329-6762 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its agencies in meeting their business objectives by evaluating and making 
recommendations to improve risk management, control, accountability and governance processes 
and to improve the effectiveness, efficiency and economy of ministry and agency operations. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Internal audit services are provided under the direction of the Chief Internal Auditor in the Ontario 
Internal Audit. 


TORONTO ~— . ; ° 
16th Flr Suite 1603, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)326-4226 

Fax (416)326-4219 


CORRECTIONAL SERVICES 


_ ADULT COMMUNITY CORRECTIONS 


George Drew Bldg 
16th Flr, 25 Grosvenor St. 

_~ Toronto M7A 1Y6 
General Inquiry (416)327-2387 
Fax (416)314-9255 
8:30 - 4:30 


_ Adult Community Corrections is responsible for the supervision of adult offenders 18 years and 

_ over serving sentences in the community as part of probation, provincial parole or conditional 
sentence orders. Consistent with the Ministry of Community Safety and Correctional Services’ 
commitment to community safety and crime prevention and as a partner in the criminal justice 

_ system, probation and parole officers (PPOs) work closely with all courts of criminal jurisdiction 
in Ontario, policing services and with the Ontario Parole and Earned Release Board (OPERB). 

_ PPOs prepare court-ordered reports for the Courts; prepare pre-parole reports for the OPERB; 

_ supervise probationers, parolees and conditional sentence offenders; enforce non-compliance with 
parole certificates, probation or conditional sentence orders; attend court as requested; liaise with 

- community agencies, community correctional stakeholders and the public; and deliver 

_ rehabilitative core programs. 


BELL CAIRN STAFF DEVELOPMENT CENTRE 


_ 467 Beach Blvd 
~ Hamilton L8H 6W8 
General Inquiry (905)548-5000 
_~Fax (905)548-5001 
- 8:30 - 4:30 


As part of the Ministry of Community Safety and Correctional Services, the Bell Cairn Staff 
Development Centre (Leadership, Development and Training branch) oversees Correctional 
_ Division learning and development programs, and provides consultation and organizational 
enhancement for all ministry staff. Services provided at the 70-bed residential Staff Development 
Centre include basic training for correctional officers, for private correctional agencies under 
contract to the ministry, for probation and parole officers, for youth services workers (Ministry 
_ of Children and Youth Services), ministry graduation/recognition/awards ceremonies, as well as 
a wide range of professional development and management training programs. The Centre produces 
a variety of training materials and supports which are available to the broader OPS training 
community. 


4 


c 
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OFFICE OF THE ANTI-RACISM COORDINATOR (OFFENDER SERVICES) 


Garden City Tower 

9th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-4437 
Toll Free 1-866-535-0019 

Fax (905)704-4457 

8:00 - 5:00 


The function of the Office of the Anti-Racism Coordinator is to address anti-discrimination and 
multiculturalism issues impacting offenders throughout the ministry, and to monitor and assist the 
ministry to implement related initiatives. 


WORKPLACE EFFECTIVENESS IMPLEMENTATION : 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-2433 
Fax (705)329-6611 (Orillia) 
Fax (416)327-0074 

8:00 - 5:00 


Workplace Effectiveness Implementation is responsible for assisting managers to improve 
workplace relationships through the provision of advice around resolution mechanisms; 
implementation of related initiatives, including the Systemic Change Program; and to address 
multiculturalism issues in Correctional Services. 


ADULT INSTITUTIONAL SERVICES 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)314-6669 

8:30 - 3:00 


Adult Institutional Services (AIS) is responsible for supervising adult offenders 18 years old and 
over in custody awaiting trial, sentencing or other judicial proceedings, or those serving sentences 
not exceeding two years less-a-day. Guided by the Directors of Management and Operational 
Support and Strategic and Operational Initiatives, Finance Business Systems, and four regional 
offices, AIS provides coordinated support to manage institutional facilities, such as jails, detention 
centres, correctional centres and treatment centres. It also provides coordination and support to 
regional and field personnel in the development, operation and evaluation of programs and services 
in adult correctional facilities. The AIS assistant deputy minister has the following reports: 
Management and Operational Support; Strategic and Operational Initiatives; and four regional 
offices. 


ALTERNATIVE SERVICE DELIVERY 


George Drew Bldg ; 
17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6699 
Fax (416)327-1817 

9:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca _ 
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The Alternative Service Delivery unit has been established as one part of the ministry’s 
transformation plan to support and enhance the ministry’s multi-year improvement Strategy of 
correctional services in Ontario. It is responsible for establishing partnerships with service 
providers, in either the public or private sector, who contribute their expertise to assist the ministry 
in delivering safe, secure, efficient, effective and accountable services. 


CONTRACT COMPLIANCE UNIT 


1501 Fuller Ave 

Penetanguishene L9M 2H4 

General Inquiry (705)549-5121 

Fax (705)549-5122 

9:00 - 5:00 j 


The Contract Compliance Unit monitors and ensures compliance of the contractual obligations 
regarding the operation of the Central North Correctional Centre (Penetanguishene) in delivering 
a safe, secure, efficient, effective and accountable correctional service. 


FINANCE AND BUSINESS SYSTEMS 


George Drew Bldg 
16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 : 
_ General Inquiry (416)327-9911 
_ Fax (416)327-3316 
8:30 - 5:00 


The Finance and Business Systems office provides leadership in financial controllership, planning, 
analysis, technical and other financial services to Correctional Services, through direct delivery of 
_ Service or through service managed contracts. The operational stream reporting to the Manager, 
Finance and Business Systems include the Financial Resources Unit. 


_ FINANCIAL RESOURCES UNIT 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-3316 

8:30 - 5:00 


The Financial Resources Unit, under the direction of the Manager, Finance and Business Systems, 
“is responsible for providing financial planning, analysis, advice, expertise, performance 
management, and information systems to support the Business Plan. 


QUALITY ASSURANCE AND SPECIAL PROJECTS 


George Drew Bldg - 
16th Flr, 25 Grosvenor St. 
Toronto M7A 1Y6 
General Inquiry (416)327-9911 ) 
Fax (416)327-3316 
8:30 - 5:00 


The Quality Assurance and Special Projects unit is responsible for undertaking quality assurance 
_and compliance reviews of financial processes and practices under the direction of the Manager, 
Finance and Business Systems. 


For information on 1&IT Clusters, see introductory page x 
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MANAGEMENT AND OPERATIONAL SUPPORT BRANCH 


George Drew Bldg 
16th Flr, 25 Grosvenor St 
_ Toronto M7A 1Y6 
General Inquiry (416)327-9911 
Fax (416)314-5987 ze 
8:30 - 5:00 


The Management and Operational Support Branch is responsible for all aspects of service delivery, 
including the implementation and monitoring of procedures for the supervision of incarcerated 
adult offenders and adult offenders under community supervision. 


ADULT COMMUNITY SERVICES 
3rd Fir, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3386 


Fax (705)494-3389 
8:30 - 5:00 


In collaboration and consultation with community and justice stakeholders, Adult Community 
Services develops, reviews and revises operational policies, procedures and programs for the 
supervision of adult offenders under probation, parole and conditional sentence. It also provides 
support to corporate, regional and field staff in the operation and monitoring of correctional 
programs and policies for adult offenders in the community. 


ADULT INSTITUTIONAL SERVICES : 


3rd Fir, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 — 
General Inquiry (705)494-3351 
Fax (705)494-3364 

8:30 - 5:00 


The Adult Institutional Services (AIS) team develops, reviews, revises and implements operational 
and strategic policies and procedures for the supervision of incarcerated adult offenders and the 
administration of correctional facilities. It provides coordination and support to corporate partners 
in the promotion of initiatives, legislation, business plans,.and overall policy development, and _ 
provides support to regional and field personnel concerning the operation of programs and services 
in adult correctional facilities. The AIS unit is also responsible for the successful operation of the 
Victim Notification System and the efficient and effective management of the Correctional Staff 
Clothing Unit. 


CORRECTIONAL INVESTIGATION AND SECURITY UNIT 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5_- 
General Inquiry (905)279-6047 
Fax (905)279-1295 


f 
8:00 - 5:00 


The Correctional Investigation and Security Unit (CISU) is responsible for overseeing the 
ministry’s high profile investigations involving significant violations of ministry policy and 
procedures with respect to offenders and/or ministry employees. This unit is also responsible for 
managing the development, implementation and communication of investigation and security 
standards in order to enable the ministry to enact changes to improve correctional business practices 
and to enhance public safety. The CISU coordinates the ministry Institutional Crisis Intervention 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Teams and Cell Extraction Team and other preventative security programs. The CISU provides 
guidance during emergencies and major disturbances at ministry institutions. 


ELECTRONIC SUPERVISION PROGRAM 


165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800x232 
Fax (905)661-2205 (London) 

Fax (905)279-6023 (Mississauga) 
7:00 - 4:00 


The Ministry of Community Safety and Correctional Services has recently introduced the 
Electronic Supervision Program (ESP). The ESP allows for the introduction of modern, proven, and 
cost-effective tools to significantly enhance the ministry’s ability to hold adult offenders 
accountable for complying with home curfew and house arrest conditions imposed by the courts 
and the Ontario Parole and Earned Release Board. The target population for the ESP includes adult 
offenders serving conditional sentences, offenders granted parole; and incarcerated offenders 
approved for the Temporary Absence Program. The ministry delivers this program through a 
public-private partnership. The private sector partner delivers specific services and technologies 


Tequired and the ministry personnel retain core functions. 
\ 


INFORMATION MANAGEMENT UNIT 
4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3366 

Fax (705)494-3009 

7:30 - 5:00 


The Information Management Unit is responsible for researching, analyzing and preparing 
correspondence, briefing and tour materials, as well as other communications and strategic 
management documents on contentious, urgent and sensitive corporate and operational correctional 
and justice-related issues and situations, for the Minister, Deputy Minister and Assistant Deputy 
Ministers. 


TRILCOR CORRECTIONAL INDUSTRIES 
Unit 6, 17 Wilson Dr 

Milton L9OT 3J7 

General Inquiry (905)876-8807 _ 

Fax (905)876-8813 

8:30 - 4:30 


Trilcor Correctional Industries is responsible for administering industrial programs. Trilcor 
Operates industrial programs in four provincial correctional centres, as well as a business office 
in Milton. Trilcor’s purpose is to provide meaningful work experience to adult offenders in a real 
fife environment that will assist in preparing them for return to the community as a whole. Trilcor 
is charged with administering the manufacture and sale of the products and services it generates 


= supervising and training the inmate workforce. Trilcor markets its products to its parent 
hinistry, other provincial ministries, federal agencies, municipal governments and police services. 


For information on I&IT Ciusters, see introductory page x 
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STRATEGIC AND OPERATIONAL INITIATIVES BRANCH 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-3316 

8:30 - 5:00 


The Strategic and Operational Initiatives Branch will focus on strategic planning, accountability 
framework design, priority setting and performance management approaches, which directly 
support correctional strategic directions. 


-_PROFESSIONAL AND SHARED SERVICES 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3340 

Fax (416)314-5987 (Toronto, Recognition & Events) 
Fax (416)327-6478 (Toronto, Medical) 

Fax (519)571-6110 (Kitchener) 

Fax (705)494-3364 (North Bay) 

8:30 - 5:00 


Professional and Shared Services unit establishes practice standards for professional services; 
‘develops related ministry operational policies and procedures; provides professional consultation. 
and advice; monitors compliance with established standards and reports back to senior and local 

management; provides professional input on strategic issues; represents the ministry on the 
Provincial Schools Authority; supports ministry initiatives by orienting to portfolio areas, project 
assistance and maintaining strong linkages. This unit is also responsible for Critical Incident Stres: 
Management, Chaplaincy Services and Aboriginal issues. 


PROGRAM EFFECTIVENESS, STATISTICS AND APPLIED RESEARCH UNIT 


3rd Fir, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry.(705)494-3353 
Fax (705)494-3364 

8:30 - 5:00 


The Program Effectiveness, Statistics and Applied Research Unit provides statistics and applied 
research services (including program evaluation) that: inform operational policy and program 
planning; form the “meat” of the corporate business planning products; and satisfy the Provincial 


Auditor’s concerns relative to effectiveness, efficiency, and general ‘value for money’. as 

REGIONAL OFFICES * 

CENTRAL REGION ADULT INSTITUTIONAL SERVICES 
160 Horner Ave 

ADULT COMMUNITY CORRECTIONS Toronto M8Z 4X8 

Bldg C General Inquiry (416)212-6727 

171 Judson St Fax (416)314-0527 

Etobicoke M8Z 1A4 8:30 - 5:00 


General Inquiry (416)314-0520 
Fax (416)314-8388 
8:30 - 5:00 - 
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For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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EASTERN REGION 


ADULT COMMUNITY CORRECTIONS 
25 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)536-7350 

Fax (613)531-8496 

8:30 - 5:00 


ADULT INSTITUTIONAL SERVICES 
25 Heakes Lane - 

Kingston K7M 9B1 
‘General Inquiry (613)536-7350 

Fax (613)544-6460 

8:30 - 5:00 


NORTHERN REGION. 


ADULT COMMUNITY CORRECTIONS 

4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (807)343-7521 (Thunder Bay) 
General Inquiry (705)494-3430 

Fax (807)343-7692 (Thunder Bay) 

Fax (705)494-3459 

8:30 - 5:00 


INSTITUTIONS 


ADULT INSTITUTIONAL SERVICES 
4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3430 

Fax (705)494-3435 

8:30 - 5:00 


WESTERN REGION 


ADULT COMMUNITY CORRECTIONS 
Suite 704, 150 Dufferin Ave 

London N6A 5N6 

General Inquiry (519)675-7757 

Fax (519)679-0699 

8:30 - 5:00 | 


ADULT INSTITUTIONAL SERVICES 
Suite 704, 150 Dufferin Ave 

London N6A 5N6 

General Inquiry (519)675-7757 

Fax (519)679-0699 

8:30.- 5:00 


The Ministry of Community Safety and Conectonal Services correctional institutions consist of 
correctional centres, detention centres, jails, and treatment centres. 


CORRECTIONAL CENTRES 


ALGOMA TREATMENT AND REMAND 
CENTRE 

800 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-0995 

Fax (705)946-2925 (Superintendent’s Office) 
Fax (705)946-4047 (Deputy Superintendent’s 
Office) 

Fax (705)946-3727 (Health Care Office) 

Fax (705)946-0366 (Inmate Records Office) 
Fax (705)946-0314 (Administration Office) 
8:15-4:30 & 


CENTRAL EAST CORRECTIONAL 
CENTRE 

541 Hwy 36 

PO Box 4500 

Lindsay K9V 4S6 

General Inquiry (705)328-6000 

Fax (705)328-6020 

8:00 - 9:00 


CENTRAL NORTH CORRECTIONAL 
CENTRE 

c/o Management & Training Corporation 
Canada 

1501 Fuller Ave 

Penetanguishene L9M 2H4 

General Inquiry (705)549-9470 

Fax (705)549-5125 (Records) 

Fax (705)549-0634 (General) 

8:30 - 4:30 


For information on 1&IT Clusters, see introductory page x 
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MAPLEHURST CORRECTIONAL 
COMPLEX 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)878-5363 (Superintendent’ s Office) 
Fax (905)878-1572 (Inmate Records Dept) 
Fax (905)878-1435 (Health Care Unit) 

Fax (905)876-7337 (Staff Training Dept) 
Fax (905)876-7309 (Maintenance Dept) 

Fax (905)876-7304 (Security Dept) 

Fax (905)878-4297 (General Duty Managers) 
Fax (905)876-7300 (General Administration) 
8:30 - 4:30 


MIMICO CORRECTIONAL CENTRE 

130 Horner Ave 

Toronto M8Z 4X8 

General Inquiry (416)314-9600 

Fax (416)314-9698 (Top of #4 Bldg) 

Fax (416)314-4734 (Records) 

Fax (416)314-9606 (Superintendent’s Office) 
8:15 - 4:30 


MONTEITH CORRECTIONAL COMPLEX 
Junction Hwy 11 & 577 

PO Box 90 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-6663 (School) 

Fax (705)232-4530 (Administration) 

Fax (705)232-5300 (Maintenance) 

Fax (705)232-2225 (Staff Training) 

Fax (705)232-5436 (Medical Department) 
Fax (705)232-2630 (Operational Manager’s 
Office) 

Fax (705)232-2670 (Garage) 

Fax (705)232-2224 (Admitting & Discharge) 
Fax (705)232-2121 (Records) 

Fax (705)232-5704 (Superintendent) 

8:30 - 4:15 


ONTARIO CORRECTIONAL INSTITUTE 
109 McLaughlin Rd S 

Brampton L6Y 2C8 

General Inquiry (905)457-7050 

Fax (905)452-8606 

Fax (905)874-4051 (Superintendent) 

8:15 - 4:30 


ST LAWRENCE VALLEY 
CORRECTIONAL AND TREATMENT 
CENTRE 

1804 Hwy 2B 


PO Box 8000 


Brockville K6V 7N2 
General Inquiry (613)341-2870 
Fax (613)341-2891 

8:00 - 4:00 


THUNDER BAY CORRECTIONAL 
CENTRE 

Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 : 

Fax (807)577-1017 (Superintendent) 
8:00 - 4:30 


VANIER CENTRE FOR WOMEN 

655 Martin St 

PO Box 1040 

Milton LOT S5E6 

General Inquiry (905)876-8300 

Fax (905)876-7334 (Superintendent’s Office) 
Fax (905)878-2970 (Admit & Discharge Dept) 
Fax (905)876-8313 (General Duty Office) 
Fax (905)878-4608 (Health Care Dept) 

Fax (905)876-8326 (Doctor’s Office Unit 2) 
Fax (905)876-8348 (P&P - ILO Office) 

Fax (905)876-8317 (Security Office) 

Fax (905)876-8327 (Social Services Dept) 
Fax (905)876-8386 (Temporary Absence 
Coordinator) 

8:00 - 4:30 


DETENTION CENTRES 


ELGIN-MIDDLESEX DETENTION 
CENTRE 


711 Exeter Rd 


London N6E 1L3 

General Inquiry (519)686-1922 

Fax (519)686-0352 (Business Office) 

Fax (519)686-4178 (Health Care Department 
Fax (519)668-5617 (Male Admit & Discharge 
Fax (519)680-0361 (Inmate Records 
Department) 

Fax (519)661-2205 (Program Department) 
Fax (519)686-5265 (Superintendent) 

Fax (519)661-2206 (Shift Manager’s Office) 
Fax (519)686-2735 (Social Worker Female 


. Unit) 


8:00 - 4:30 


ek a Sk a a ee 
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HAMILTON-WENTWORTH DETENTION TORONTO WEST DETENTION CENTRE 


CENTRE | 111 Disco Rd 
165 Barton St E PO Box 4950 | 
Hamilton L8L 2W6 Rexdale M9W 5L6 
General Inquiry (905)523-8800 . General Inquiry (416)675-1806 
Fax (905)529-0977 (Superintendent’s Office) Fax (416)674-7515 (Records) . 
Fax (905)523-8596 (Medical Unit) Fax (416)675-0800 (Operational Managers, 
Fax (905)523-0998 (Records/Accounts) East Wing) 
~ 8:30 - 4:30 , _ Fax (416)674-4467 (Business Office) 
NIAGARA DETENTION CENTRE 


Fax (416)674-2140 (Operational Managers, 

West Wing) © ; 

Fax (416)674-4472 (Maintenance) 

| Fax (416)674-4466 (I.L.O. Office) 
Thorold L2V 4A6 Fax (416)674-4186 (Superintendent) 


General Inquiry (905)227-6321 Fax (416)675-231 Ith C it 
_ Fax (905)227-2986 (Records Department) oe 0 oh ere 


Fax (905)227-0032 (Superintendent’s Office) 
Fax (905)227-0097 (Medical Department) 


Hwy 58 1355 Uppers Lane 
PO Box 1050 


Fax (905)680-7129 (IC’s Office) JAILS 
Fax (905)227-8385 (Front Office) BRANTFORD JAIL 
8:30 - 4:30 105 Market St 


Brantford N3T 6A9 


OTTAWA-CARLETON DETENTION General Inquiry (519)752-6578 
CENTRE / 
2244 Innes Rd Fax (519)752-7461 
Fax (519)752-7657 (Superintendent) 
Ottawa K1B 4C4 . 8:00 - 4:15 
General Inquiry (613)824-6080 bees ; 
Fax (613)824-0732 - BROCKVILLE JAIL 
8:00 - 4:00 10 Wall St 
Brockville K6V 4R9 
QUINTE DETENTION CENTRE : : 
BO Richmond ied General Inquiry (613)342-1456 


Napanee K7R 3S1 Fax (613)342-0962 


General Inquiry (613)354-9701 PAE out 
Fax (613)354-6128 (Records Department) CHATHAM JAIL 
Fax (613)354-1209 (Superintendent's Office) 17 Seventh St 
8:00 - 4:00 | Chatham N7M 4J9 
TORONTO EAST DETENTION CENTRE? = General Inquiry (519)352-0150 
nate Fax (519)351-3578 
55 Civic Rd 8-00 - 4:30 
Scarborough M1L 2K9 : 
General Inquiry (416)750-3513 FORT FRANCES JAIL 
Fax (416)750-3345 (Superintendent’s Office) 310 Nelson St 
Fax (416)752-2787 (Classification Office) Fort Frances P9A 1B1 
Fax (416)750-9131 (Business Office) General Inquiry (807)274-7708 
Fax (416)750-4748 (Records Office) Fax (807)274-3304 
8:30-4:30 B 8:15 - 4:00 
KENORA JAIL : 
1430 River Dr 


Kenora PON 1K5 

General Inquiry (807)468-2871 
Fax (807)468-2876 

8:00 - 4:00 


For information on 1&IT Clusters, see introductory page x 
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NORTH BAY JAIL 

2550 Trout Lake Rd 

North Bay P1B 7S7 

General Inquiry (705)472-8115 

Fax (705)472-3803 (Administration) 
Fax (705)495-3817 (Jail) 

Fax (705)495-8420 (Superintendent) - 
Fax (705)472-1131 Quurse) 

8:00 - 4:30 


OWEN SOUND JAIL | 

1237 Third Ave E- 

PO Box 517 

Owen Sound N4K 5R1 
General Inquiry (519)376-0435 
Fax (519)376-7927 

8:00 - 4:30 


SARNIA JAIL 

700 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-3261 

- Fax (519)337-0826 (Operational Managers’ 
Office & Video Remand) 

Fax (519)336-6505 (Administration 
Department) 

Fax (519)337-5898 (Health Care Department) 
8:00 - 4:30 


STRATFORD JAIL 

30 St Andrew St 

Stratford NSA I[A3 

General Inquiry (519)271-2180 
Fax (519)273-1938 

8:00 - 4:00 


PROBATION AND PAROLE OFFICES 


SUDBURY JAIL 

181 Elm St W 

Sudbury P3C 1T8 

General Inquiry (705)564-4150 


Fax (705)564-4157 


Fax (705)564-4133 (Superintendent s Office) 
8:15-4:30 & 


THUNDER BAY JAIL 

285 MacDougall St 

Thunder Bay P7A 2K6 
General Inquiry (807)345-7364 
Fax (807)345-0390 

7:00 - 4:00 | 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-8600 

Fax (416)325-3284 (Health Care Unit) 

Fax (416)325-3035 (Records) 

Fax (416)325-4453 (Social Services) 

Fax (416)325-8616 (Superintendent’s Office) 
8:30 - 4:30 


WALKERTON JAIL 

209 Cayley St 

PO Box 429 

Walkerton NOG 2V0 

General Inquiry (519)881-3442 
Fax (519)881-2182 

8:15 - 4:30 


WINDSOR JAIL 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 


“Fax (519)973-1376 


8:00 - 4:00 


The Ministry of Community Safety and Correctional Services is responsible for providing 
community supervision to adult offenders reporting to the ministry’s probation and parole 


offices. 


AJAX-PICKERING 

Unit 3, 1099 Kingston Rd 
Pickering L1V 1B5 

General Inquiry (905)83 1-2600x202 
Toll Free 1-888-520-5969 

Fax (905)420-5720 

8:30 - 5:00 


ALLISTON 

Suite 208, 27 Victoria St E 
Alliston LOR 1T3 

General Inquiry (705)435-4352 
Fax (705)435-2276 

8:15.- 5:30 


a re 


For information on “Services offered to the Public” see our Web site at www-.serviceontario.ca 


MINISTRY OF COMMUNITY SAFETY AND CORRECTIONAL SERVICES 


BANCROFT 
5 Fairway Blvd 
~ PO Box 1852 
Bancroft KOL 1C0 
General Inquiry (613)332-4040 
Fax (613)332-5672 
8:00 - 4:30 


BARRIE 
2nd Fir, 114 Worsley St 
_ Barrie L4M 1M1 
_General Inquiry (705)739-6480 
_ Fax (705)739-6483 
~ 8:00 - 5:00 


~ BELLEVILLE 

3rd Flr, 15 Victoria Ave 
Belleville K8N 1Z5 

_ General Inquiry (613)968-5737 
Fax (613)966-7951 

8:30 - 5:00 


-~BRACEBRIDGE 

3 Dominion St 

PO Box 1872 

Bracebridge PIL 1V8 _ 
General Inquiry (705)645-8768 
Fax (705)645-7608 : 
8:30 - 4:30 


BRAMPTON 

‘Unit 15, 155 Clark Blvd 
Brampton L6T 4G6 

General Inquiry (905)874-4058 
Fax (905)874-4063 

8:30 - 4:45 


BRAMPTON COURT ~ 
Suite 240, 7755 Hurontario St 
Brampton L6W 4T1 


Fax (905)457-8896 
8:30 - 4:45 


BRANTFORD 

Suite 306, 38 Darling Crt 
Brantford N3T 6A8 — 
General Inquiry (519)752-6505 
Fax (519)752-8913 

3:30 - 4:45 


BROCKVILLE 

2nd Fir, 32 Wall St 

3rockville K6V 4R9 

Jeneral Inquiry (613)345-3061 
4ax (613)342-5697 

4:15 - 5:00 


(905)457-6887 (Court Liaison/Intake Office) 


BURLINGTON 

Unit 7, 920 Brant St 
Burlington L7R 4J1 

General Inquiry (905)637-3457 
Fax 05)637-0409 

8:30 - 4:45 


CALEDONIA 

Suite 2, 282 Argyle St S 
Caledonia N3W 1K7 

General Inquiry (905)765-5735 
Fax (905)765-5794 

8:30 - 4:45 


CAMBRIDGE 

Unit 21, 73 Water St N 
Cambridge N1R 7L6 

General Inquiry (519)740-5966 
Fax (519)740-5971 

8:30 - 5:00 


CHAPLEAU 

190 Cherry St 

PO Box 419 

Chapleau POM 1KO 

General Inquiry (705)864-1230 
Fax (705)864-2271 

8:30 - 4:45 


CHATHAM 

234 Grand Ave W 

Chatham N7L 1C1 

General Inquiry (519)352-1243 
Fax (519)352-2839 

8:30 - 4:45 


COCHRANE 

59 Ist St 

PO Box 1119 

Cochrane POL 1C0 

General Inquiry (705)272-4348 
Fax (705)272-3010 

8:30 - 4:45 


COLLINGWOOD 

Ist Flr, 150 St Paul St 
Collingwood L9Y 3P2 
General Inquiry (705)445-3110 
Fax (705)445-9336 

8:30 - 4:45 


CORNWALL 

331 Pitt St 

Cornwall K6J 3R1 

General Inquiry (613)933-6335 
Fax (613)938-5052 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 


322 MINISTRY OF COMMUNITY SAFETY AND CORRECTIONAL SERVICES 


DRYDEN 
Ontario Government Bldg 
1st Flr, 479 Government St 


- PO Box 787 


Dryden P8N 224 = 
General Inquiry (807)223-3356 

Fax (807)223-3361 

8:00 - 4:30 


DURHAM EAST 

Unit 1, 1916 Dundas St E 

Whitby L1N 2L6 

General Inquiry (905)571-3774x200 

Fax (905)436-6882 

Fax (905)571-2354 (Area Manager & CSR) 
8:30 - 5:00 


ELLIOT LAKE 

16 Philip Walk 

Elliot Lake PSA 2S6 

General Inquiry (705)848-7091 
Fax (705)848-4670 
8:30 - 4:45 


ESPANOLA . 

87A Centre St 

Espanola PSE 1S4 
General Inquiry (705)869-2882 
Fax (705)869-4041 

8:00 - 4:30 


FORT FRANCES 

2nd Flr, 340 Scott St 

Fort Frances P9A 1G9 
General Inquiry (807)274-7743 
Fax (807)274-9442 

8:00 - 4:45 


GEORGETOWN 

Unit A, 36 Armstrong Ave 
Georgetown L7G 4R9 
General Inquiry (905)702-0529 
Fax (905)702-8510 

8:30 - 4:30 


GERALDTON 

Ontario Government Bldg 

208 Beamish Ave W 

PO Box 1119 

Geraldton POT 1MO0O 

General Inquiry (807)854-1774 
Fax (807)854-1623 

9:00 - 4:30 


GODERICH 

Courthouse 

Bsmt Level, 1 Court House Sq 
Goderich N7A 1M2 

General Inquiry (519)524-2193 
Fax (519)524-8960 

8:30 - 4:45 


GRAVENHURST 

483 Bethune Dr N 
Gravenhurst P1P 1B8 
General Inquiry (705)687-8817 
Fax (705)687-1498 

8:30 - 4:30 


GUELPH 
2nd Flr, 75 Farquhar St 
Guelph N1H 3N4 


~ General Inquiry (519)837-6306 


Fax (519)837-6311 
8:30 - 5:00 


HAILEYBURY 

Land & Registration Bldg 
Bsmt, 375 Main St 

PO Box 624 

Haileybury POJ 1KO - 
General Inquiry (705)672-3397 
Fax (705)672-5498 
8:30-5:00 a 


~ HAMILTON CENTRE 


Suite 104, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7527 
Fax (905)521-7507 

8:30 - 4:45 


HAMILTON EAST 

402 Nash Rd 

Hamilton L8H 7P5 

General Inquiry (905)549-9977 


- Fax (905)545-0255 


8:30 - 4:45 


HAMILTON MOUNTAIN 
Suite 107, 891 Upper James St 
Hamilton L9C 7N1 

General Inquiry (905)574-8300 
Fax (905)574-8101 

8:30 - 4:45 


HAWKESBURY 

692A Main St E 

Hawkesbury K6A 1B4 
General Inquiry (613)632-5911 
Fax (613)632-8963 

8:30 - 5:00 


nee oe 


For information on “Services offered to the Public” see our Web site at www.serviceontario.cz 


MINISTRY OF COMMUNITY SAFETY AND CORRECTIONAL SERVICES 


HEARST 

Government Complex 

613 Front St 

PO Box 2349 

Hearst POL 1NO 

General Inquiry (705)372-2394 
Fax (705)372-2397 

8:30 - 4:30 


HUNTSVILLE 

Suite 203, 36 Chaffey St 
Huntsville P1H 134 

_ General Inquiry (705)789-4467 
Fax (705)789-0722 

8:00 - 5:00 


IROQUOIS FALLS 

743 Ambridge Dr 

PO Box 908 

Iroquois Falls POK 1G0 
General Inquiry (705)232-5111 
Fax (705)232-6440 

8:30 - 5:30 


KAPUSKASING 

Ontario Government Bldg 
Hwy 11 W 

RR 2 Box 1 

Kapuskasing P5N 2X8 
General Inquiry (705)335-6116 
Fax (705)335-8703 

8:30 - 5:00 


KENORA 

Suite 107, 810 Robertson St 
Kenora P9N 4J3 

General Inquiry (807)468-2857 
Fax (807)468-2863 

8:00 - 5:00 


KESWICK S 

Unit 8, 204 Simcoe Ave 
Keswick L4P 2H7 

General Inquiry (905)476-5080 
Fax (905)476-8070 

8:30 - 4:45 


KINGSTON 

43 Beechgrove Lane 

Kingston K7M 9A6 

eneral Inquiry (613)536-7200 
ax (613)536-7201 

3:30 - 5:00 


KIRKLAND LAKE 

Suite 203, 10 Government Rd E 
PO Box 4 

Kirkland Lake P2N 1G6 
General Inquiry (705)567-9396 
Fax (705)567-6733 

8:30 - 5:00 


KITCHENER CENTRE 

Unit 5, 1780 King St E 
Kitchener N2G 2P1 

General Inquiry (519)571-6105 
Fax (519)571-6110 

8:30 - 5:00 


KITCHENER WEST 

617A King St W 

Kitchener N2G 1C7 

General Inquiry (519)578- 3070 
Fax (519)578-9016 | 
8:30 - 5:00 


LEAMINGTON 

Suite 104, 75 Erie St S 
Leamington N8H 3B2 
General Inquiry (519)326-9005 
Fax (519)326-6357 

8:30 - 4:45 


LINDSAY 

2nd Flr Suite 209A, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-5621 
Fax (705)324-5173 

8:00 - 5:00 


LONDON CENTRE 

Ist Flr Unit M, 80 Dundas St 

London N6A 6A9 

General Inquiry (519)679-7120 

Toll Free 1-800-265-4740 (Area Code 519 
Only) . 

Fax (519)679-9352 

8:30 - 4:45 


LONDON EAST 

Suite 103, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)661-6631 
Fax (519)661-6636 

8:30 - 4:45 


For information on I&IT Clusters, see introductory page x 
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MANITOWANING 

1 Arthur St 

PO Box 189 

Manitowaning POP 1NO 
General Inquiry (705)859-3184 
Fax (705)859-2051 

8:15 - 4:30 


MARATHON 

52 Peninsula Rd 

PO Box 1779 

Marathon POT 2E0 

General Inquiry (807)229-2407 
Fax (807)229-2504 

8:30 - 4:30 


MIDLAND 

478 Bay St 

Midland L4R 1K9 

General Inquiry (705)526-3715 
Fax (705)526-3086 

8:30 - 4:45 


MILTON 

Milton Mall 

Suite 31, 55 Ontario StS 
Milton LOT 2M3 

General Inquiry (905)878-7259 
Fax (905)878-9969 

8:30 - 4:45 


MINDEN 

Hwy 35 

PO Box 580 

Minden KOM 2K0 

General Inquiry (705)286-1489 
Fax (705)286-3660 

8:00 - 4:30 


MISSISSAUGA 

Suite 200, 2301 Haines Rd 
Mississauga L4Y 1Y5 _ 
General Inquiry (905)279-7600 
Fax (905)279-7650 

8:30 - 4:45 


MOOSONEE 

Ontario Government Bldg 

2nd Fir, 38 Revillion Rd N 

PO Box 39 

Moosonee POL 1Y0 

General Inquiry (705)336-2270 
Fax (705)336-2761 

8:30 - 5:00 


NAPANEE 

18 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-2125 
Fax.(613)354-0305 

8:30 - 5:00 


NEWMARKET 

Suite 203, 390 Davis Dr 
Newmarket L3Y 7T8 
General Inquiry (905)898-6511 
Fax (905)898-5542 

7:00 - 4:00 


NEWMARKET COURT 

Rm 2087, 50 Eagle St W 
Newmarket L3Y 6B! | 
General Inquiry (905)895-5920 
Fax (905)895-9211. 

8:30 - 4:45 


NIAGARA FALLS 

5836 Main St 

Niagara Falls L2G 5Z5 
General Inquiry (905)356-1507 
Fax (905)356-0260 
8:30 - 4:45 


NORTH BAY 

195 First Ave W 

North Bay P1B 3B8 

General Inquiry (705)495-3850 


Fax (705)495-3887 


8:30 - 5:00 


NORTHUMBERLAND | 
609 William St (William & Harden) 
Cobourg K9A 3A6 | 
General Inquiry (905)372-8739 

Fax (905)372-0764 7 
8:30 - 4:45 


OAKVILLE 

Unit 3, 481 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)845-8571 
Fax (905)845-9516 


8:30 - 4:45 


ORANGEVILLE 

Suite 201, 210 Broadway Ave 
Orangeville LOW 1K3 
General Inquiry (519)941-4622 
Fax (519)941-5634 

8:30 - 4:45 


ee ee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF COMMUNITY SAFETY AND CORRECTIONAL SERVICES 


ORILETA: 

_ Cottage C 

__ 2nd Fir, 700 Memorial Ave 

~ PO Box 130 

Orillia L3V 633 

General Inquiry (705)329-6010 
Fax (705)329-6015 

8:30 - 4:45 


OTTAWA CENTRE 
_ Ottawa Courthouse 
Rm 3211, 161 Elgin St 
| Ottawa K2P 2K1 
_ General Inquiry (613)239-1119 
_ Fax (613)239-1120 
| Fax (613)239-1293 
_ 8:30 - 5:00 


- OTTAWA EAST 

_ Unit 20, 2450 Lancaster Rd 

_ Ottawa K1B 5N3 

_ General Inquiry (613)523-4985 
Fax (613)523-1096 
8:30-5:00 @ 


OTTAWA WEST 

2730 Iris St 

Ottawa K2C 1E6 

General Inquiry (613)820-9460 
Fax (613)820-4909 

8:30 - 5:00 


OWEN SOUND 

Ground Flr, 611 9th Ave E 
‘Owen Sound N4K 674 
General Inquiry (519)376-2236. 
Fax (519)376-7937 

8:30 - 4:45 


PARRY SOUND 

72 Church St 

arry Sound P2A 1Y9 
General Inquiry (705)746-5809 
Fax (705)746-8786 

8:15-4:30 @ 


PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 

Seneral Inquiry (613)735-6809 
7ax (613)735-7082 

3:30 - 5:00 


PETERBOROUGH 

Community Living Peterborough 
Suite 2, 223 Aylmer St N 
‘Peterborough K9J 3K3 

General Inquiry (705)745-1929 
Fax (705)745-1973 

8:30 - 5:00 


PICTON 

333 Main St 

PO Box 1410 

Picton KOK 2T0 

General Inquiry (613)476-7917 
Fax (613)476-8183 

8:30 - 4:30 


PORT PERRY 

Unit 9, 60 Vanedward Dr 
Port Perry LOL 1G3 
General Inquiry (905)985-9794x20] 
Fax (905)985-0644 
8:30 - 5:00 


RED LAKE 

227 Howey St 

PO Box 845 

Red Lake POV 2MO 

General Inquiry (807)727-2846 
Fax (807)727-2928 

8:15 - 5:00 


RENFREW 

268 Raglan St S 

Renfrew K7V 1R4 

General Inquiry (613)432-2546 
Fax (613)432-8983 

8:15 - 5:00 


RICHMOND HILL 

Suite 1550, 16th Ave 
Richmond Hill L4B 3K9 
General Inquiry (905)737-8344 
Toll Free 1-866-312-3332 

Fax (905)737-9273 

8:30 - 4:45 


SARNIA 

720 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-2365 
Fax (519)332-4616 

8:30 - 4:45 


For information on I&IT Clusters, see introductory page x 
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SAULT STE MARIE 

Suite 103, 390 Bay St 

Sault Ste Marie P6A LX? 
General Inquiry (705)253-1182 
Fax (705)945-6793 

8:00 - 5:00 


SIMCOE 

548 Queensway W 

PO Box 736 

Simcoe N3Y 4T2 

General Inquiry (519)426-4250 
Fax (519)426-8968 

8:30 - 4:45 


SIOUX LOOKOUT 

Prince St & 4th Ave 

PO Box 251 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-3311 
Fax (807)737-1636 

8:15 - 4:30 


SMITHS FALLS 

Unit G, 94 Beckwith St N 
Smiths Falls K7A 2C1 
General Inquiry (613)283-5663 
Fax (613)284-0349 
8:30 - 5:00 


ST CATHARINES 

Suite 504, 55 King St 

St Catharines L2R 3H5 
General Inquiry (905)687-8941 
Fax (905)688-2641 

8:45-4:45 


ST THOMAS 

198 Talbot St 

St Thomas N5P 1A9 

General Inquiry (519)631-3430 
Fax (519)631-0971 

8:30 - 4:45 


STRATFORD 

150 Downie St 

Stratford N5A 1X1 

General Inquiry (519)271-5220 
Fax (519)271-6579 

8:30 - 4:45 


STURGEON FALLS 

Suite 1, 48 William St 
Sturgeon Falls P2B 2A5 
General Inquiry (705)753-1282 
Fax (705)753-0761 

8:30 - 5:00 


SUDBURY 

Suite 402, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4311 
Fax (705)564-4229 

8:00 - 5:00 


SUPERIOR NORTH 

Suite 404, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7711 
Fax (807)343-7725 

8:15 - 4:30 


THUNDER BAY 

Suite 402, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7521 
Fax (807)343-7528 

8:00 - 5:00 


TIMMINS 

Ontario Government Complex 
Hwy 101 E 

PO Bag 3075. _— 

South Porcupine PON 1H0 
General Inquiry (705)235-1800 
Fax (705)235-1801 

8:30 - 5:00 


TRENTON 

Suite 111 & 112, 266 Dundas St E 
Trenton K8V 5Z9 

General Inquiry (613)392-6549 
Fax (613)392-7940 

8:30 - 5:00 


WALKERTON 

12 Colbourne St S 

PO Box 404 

Walkerton NOG 2V0— 

General Inquiry (519)881-0760 
Fax (519)881-1531 - 


8:30 - 4:45 


WELLAND 

3rd Flr, 3 Cross St 

Welland L3B 5X6 

General Inquiry (905)735-1660 
Fax (905)735-5665 


8:45 - 4:45 


WINDSOR 

5th Flr, 880 Ouellette Ave 
Windsor N9A 1C7 

General Inquiry (519)254-3291 
Fax (519)973-1425 

8:30 - 5:00 


poe ee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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WOODSTOCK 

32 Metcalfe St 

Woodstock N4S 3E7 

General Inquiry (519)539-8175 - 
Fax (519)539-2928 

8:30 - 5:00 


PROBATION AND PAROLE OFFICES - 


METRO TORONTO 


BLACK CREEK 

Suite 509, 2065 Finch Ave W 
Downsview M3N 2V7 
General Inquiry (416)314-9531 
Fax (416)314-9599 

8:30 - 4:45 


DANFORTH 

3211 Danforth Ave 

Toronto MIL 1B8 

General Inquiry (416)327-0480 
Fax (416)327-0490 

8:30 - 5:00 


DON MILLS 

Suite 200, 109 Railside Rd 
Don Mills M3A 1B2 

General Inquiry (416)314-9722 
Fax (416)314-9716 

8:30 - 4:45 


COMMON SERVICES UNIT 
2440 Lawrence Ave E 
Scarborough M1P 2R5 
General Inquiry (416)325-0319 
Fax (416)325-0318 

7:00 - 3:00 & 


ETOBICOKE NORTH 

Unit 3, 25 Woodbine Downs Blvd 
Etobicoke M9W 6N5 

General Inquiry (416)314-9294 
Fax (416)314-9299 

8:30 - 4:45 


ETOBICOKE SOUTH 

Unit 9, 100 The East Mall 
Etobicoke M8Z 5X2 

General Inquiry (416)314-0208 
Fax (416)314-0214 © 

8:00 - 4:45 


JANE STREET 

Unit 6, 1749 Jane St 

Toronto MON 2S5 

General Inquiry (416)326-2950 
Fax (416)326-2955 


8:30 - 4:45 


METRO NORTH COURT 
1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-0184 
Fax (416)314-0183 

8:30-4:45 


PARKDALE 

Sunnyside Medical Arts Bldg 
Suite 206, 27 Roncesvalles Ave 
Toronto M6R 3B2 


General Inquiry (416)314-5277 


Fax (416)314-5285 
8:30 - 4:45 


TORONTO WEST COURT 
Rm 110, 2201 Finch Ave W 
Toronto M9M 2Y9 

General Inquiry (416)314-0156 
Fax (416)314-3978 

8:30 - 4:30 


RIVERDALE 

Ontario Government Bldg 
Main Flr, 50 Grosvenor St 
Toronto M5S 2V3 

General Inquiry (416)314-3771 
Fax (416)314-3779 

8:30 - 4:45 


OLD CITY HALL COURT 
Rm 371, 60 Queen St W 
Toronto M5H 2M4 

General Inquiry (416)314-9701 
Fax (416)314-9706 

8:30 - 4:45 


TORONTO DISTRICT COURT 
361 University Ave 

Toronto M5G 1X6 

General Inquiry (416)314-9701 


_ Fax (416)314-9706 


SCARBOROUGH WEST 

Suite 200, 2131 Lawrence Ave E 
Scarborough M1R 5G4 
General Inquiry (416)750-3452 
Fax (416)288-0359 

8:30 - 4:45 


- For information on I&IT Clusters, see introductory page x 
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SCARBOROUGH COURT 23 YONGE STREET 


1911 Eglinton Ave E Suite 901, 920 Yonge St 
Scarborough M1L 4P4 . Toronto M4W 3C7 

General Inquiry (416)325-0312 5; General Inquiry (416)314-9273 
Fax (416)325-0315 Fax (416)314-9279 

8:30 - 5:00 8:30 - 4:45 
SCARBOROUGH EAST COLLEGE PARK COURT 
Suite 202, 2131 Lawrence Ave E 2nd Fir, 444 Yonge St 
Scarborough M1R 5G4 Toronto M5B 2H4 

General Inquiry (416)750-3590 General Inquiry (416)325-0320 
Fax (416)750-7692 Fax (416)325-0322 

8:30 - 4:45 8:30-4:45 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Flr, 880 Bay St 

Toronto MS5S 1Z8 

General Inquiry (416)326-5070 
Toll Free 1-800-463-9760 

Fax (416)326-5029 

9:00 - 5:00 


The Independent Investigations Unit (ITU) of the Ministry of Community Safety and Correctional 
Services is responsible for investigating employee allegations (excluding police officers) under the. 
Ontario Public Service Workplace Discrimination and Harassment Prevention Policy. The ITU also 
investigates, under Section 22 of the Ministry of Correctional Services Act, allegations of sexual 
impropriety made by ministry clients against employees of ministry institutions and probation and 
parole services. 


JUSTICE TECHNOLOGY SERVICES DIVISION 


Suite 300, 21 College St 
Toronto M5G 2B3 

General Inquiry (416)326-6950 
Fax (416)326-1104 

9:00 - 5:00 


The Justice Technology Services Division is responsible for Information Technology (IT) services 
and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of Community 
Safety and Correctional Services and their external Justice partners - that enables transformation 
into a modern, effective and efficient justice system. 


TECHNOLOGY MANAGEMENT BRANCH 


Suite 300, 21 College St 
Toronto M5G 2B3 

General Inquiry (416)326-6624 
Fax (416)326-7334 

9:00 - 5:00 


The Technology Management Branch provides all in-production technology and application 
support services to meet the business needs of the Ministries of the Attorney General, Community 
Safety and Correctional Services, Health and Long-Term Care, and Children’s Services, as well 
as for some Municipal Police Services. These services include acquisition and support services and 
the support of mission critical police, corrections and ambulance applications. TMB also manages 
the Technology Support Centre, the introduction of new or enhanced services/components into the 
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service delivery environment, change control and planning processes, and the overall performance, 
delivery and incident/problem management of all in-production services. 


TECHNOLOGY SOLUTIONS BRANCH 


4th Flr, 200 First Ave W 

North Bay P1B 9M3 
General Inquiry (705)494-3211 
Fax (705)494-3217 

9:00 - 5:00 


Technology Solutions Branch is responsible for development/support of all corporate program 
delivery information systems including Internet advice and support. The branch delivers 
applications systems to support ministry program management needs including Ontario Police 
Technology Information Cooperative (OPTIC) which provides dispatch and report functions for 40 
municipal police services and the OPP, representing approximately 9,000 employees serving a 
population of over 3.0 million people in Ontario: Offender Management System (OMS) which 
provides the ministry with centralized offender information; Ambulance Response Information 
System which provides ambulance dispatch for Ministry of Health and Long-Term Care to all-areas 
of the province outside Metropolitan Toronto: Integrated Courts Offence Network (ICON); Sex 

_ Offender Registry, Major Case Management and support to Executive Offices in the use of 
technology in Business Intelligence (ED) and correspondence management. 


_IT STRATEGIC PLANNING 


Suite 300, 21 College St 
Toronto MSG 2B3 

General Inquiry (416)326-2715 | 
Fax (416)314-0216 

9:00 - 5:00 


The IT Strategic Planning Section is responsible for the development of Information Management 
and Information Technology Strategic Plan for the Justice Cluster (Attorney General and 
Community Safety and Correctional Services) ensuring that the IM & IT Plan is aligned with and 
_ Supportive of the business plans of two ministries and their respective program areas. The section 
is also responsible for the governance planning, reporting, marketing and promotion of technology 
based solutions that will enable the transformation of the ministries’ program core businesses in 
providing service to the public and their evolving business needs. - 


LEGAL SERVICES BRANCH 


8th Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)314-3509 , 
Fax (416)314-3518 

Fax (705)329-6882 (Orillia) 

8:30 - 5:00 . 


The Legal Services Branch provides a full range of legal services to the Ministry of Community 
Safety and Correctional Services. Counsel provide advice to diverse clients, based on all aspects 
of clients’ programs, and on the interpretation of statutes and regulations affecting clients’ 
businesses. Counsel participate in developing legislation, prepare a wide variety of-contracts and 
other legal documents and represent the ministry at court hearings, administrative tribunals and 
coroners’ inquests. The branch acts as legal counsel to the Fire Safety Commission and the Animal 
Care Review Board and provides advice to the Ontario Civilian Commission on Police Services, 
Ontario Police Arbitration Commission and Ontario Parole and Earned Release Board. The Legal 
Services Branch also has an office located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., 
Orillia L3V 7V3. All branch counsel are employees of the Ministry of the Attorney General. 
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AGENCIES, BOARDS AND COMMISSIONS 


ANIMAL CARE REVIEW BOARD 


8th Flr, 77 Grenville St 
Toronto M5S 1B3 

General Inquiry (416)314-3509 
Fax (416)314-3518 

8:30 - 4:30 


The Animal Care Review Board (ACRB) receives notices of appeal of orders issued or animals 
seized by inspectors or agents of the Ontario Society for the Prevention of Cruelty to Animals 
(OSPCA). 


FIRE SAFETY COMMISSION 


7th Flr, 5775 Yonge St 
Toronto M2M 4J1 
General Inquiry (416)325-3100 
Fax (416)314-1217 
www.gov.on.ca./ofm 

8:30 - 5:00 


The Fire Safety Commission is an adjudicative agency and renders decisions for appeals and 

~ applications related to specific matters identified under the authority of the Fire Protection and 
Prevention Act, 1997. 

ee eR Sie CAE a eh OD De a Ne alee Ry A a 8 
Services offered to the Public: 

Fire Safety Commission 


ag : 


ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 


George Drew Bldg 

Ist Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3004 

(416)326-1189 (Complaints, Greater Toronto Area) 

Toll Free 1-888-515-5005 (Complaints, Outside the Greater Toronto Area) 
Fax (416)314-2036 (Complaints, Greater Toronto Area) 

Fax (416)314-0198 (General Fax) 

Toll Free Fax 1-888-311-7555 (Complaints, Outside the Greater Toronto Area) 
WWw.occps.ca ; . 

8:30 - 5:00 


The Ontario Civilian Commission on Police Services (OCCPS) is an independent quasi-judicial 
civilian agency with general enforcement authority under the Police Services Act with respect to 
the adequacy and effectiveness of policing services in Ontario. This includes conducting inquiries 
and investigations and making recommendations to the Minister. The Commission carries out a 
mixed combination of duties which are primarily adjudicative or decision-making in nature and — 
conducts reviews at the request of complainants in respect of a complaint or complaints made about 
the policies of or services provided by a police force or about the conduct or work performance 

of a police officer and the disposition of such complaints. The Commission also approves the 
appointments of First Nations Constables. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ONTARIO PAROLE AND EARNED RELEASE BOARD 


#Suite 1803, 415 Yonge St 
Toronto MS5B 2E7 
General Inquiry (416)325-4480 
Toll Free 1-888-579-2888 (Victim Support Line) 
Fax (416)325-4485 ? 
www.operb.gov.on.ca 
8:00 - 4:30 


The Ontario Parole and Earned Release Board has jurisdiction over all offenders who are serving 
sentences of up to two years less a day in provincial institutions and Temporary Absence 
applications over 72 hours. The Chair, Ontario Parole and Earned Release Board, is responsible for 
the overall administration of the board. Four Vice-Chairs are responsible to the Chair for all board 
decisions and for the total operation of the service sectors. The board shares responsibility for 
operating the Victim Support Line, which provides information to victims on convicted adult 
offenders in the provincial system. 


SERVICE SECTORS CENTRAL NORTH SERVICE SECTOR 


478 Bay St 

CENTRAL EAST SERVICE SECTOR Midland L4R 1K9 

S41 Hwy 36 General Inquiry (705)526-2500 
_RR3. Fax (705)526-2566 

Lindsay K9V 6H2 8:30 - 4:30 

General Inquiry (705)324-4184 

Fax (705)324-8439 SOUTH WEST SERVICE SECTOR 

8:30 - 4:30 | Ist Flr, 491 Steeles Ave 


Milton LOT 1Y7 

General Inquiry (905)693-9326 
Fax (905)693-3098 

8:30 - 4:30 


ONTARIO POLICE ARBITRATION COMMISSION 


George Drew Bldg 

Ist Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3520 
Fax (416)314-3522 
www.policearbitration.on.ca 
8:30 - 4:30 


The Ontario Arbitration Commission is a five-member Statutory body which administers the 
conciliation and mediation-arbitration processes between municipal police associations and 
municipal police services boards throughout the Province of Ontario. The Arbitration Commission 
also provides a conciliation and mediation-arbitration service to the Ontario Provincial Police 
(OPP) for contract bargaining disputes. 


ACTS 


Ammunition Regulation Act, 1994 

Anatomy Act 

Christopher’s Law (Sex Offender Registry) 2000 
Coroners Act 

Emergency Management Act 

Fire Protection and Prevention Act, 1997 
Firefighters’ Memorial Day Act, 2000 

Imitation Firearms Regulation Act, 2000 
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Lightning Rods Act 

Ministry of Correctional Services Act Pa 
Ministry of the Solicitor General Act OE 
Ontario Society for Prevention of Cruelty to Animals Act 

Police Services Act 

Private Investigators and Security Guards Act 

Public Works Protection Act 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINISTRY OF CULTURE 


Mowat Block ‘i 
Sth Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1660 

TTY (416)325-5170 

Toll Free 1-866-454-0049 

Fax (416)325-1726 

www.culture.gov.on.ca 

8:30 - 5:00 


The Ministry of Culture is responsible for the development of policies and programs and the 
operation of programs related to arts, cultural industries, heritage sectors and public libraries in 
Ontario. It oversees program and financial liaison with the ministry’s twelve cultural agencies and 
two library agencies. 


PUTY MINISTER 


LIONS BRANCH 


jadership in communicating the ministry’s programs and 
o the government’s corporate communications agenda. 

inister and senior ministry staff in handling contentious 
sucess ae ; and in evaluating and implementing communication plans. 
The branch also advise finizes the Minister’s, Parliamentary Assistant’s and Deputy 
Minister’s participation in public events. The media, the general public and many Ontario arts and 
cultural sector organizations are also serviced by the Communications Branch through the 
blication of news releases, internet sites, and the hosting of special events and announcements 

€ ministry’s key activities and initiatives. . 


General Inquiry 
Fax (416)325-8568 
8:45 - 5:00 


The Corporate Policy Unit provides the Minister and Deputy Minister with high-quality and timely 
policy advice on Cabinet, committee agendas and related business. The unit leads the review and 
analysis of Cabinet submissions, legislation and policy proposals initiated by other ministries to 
\dentify, evaluate and develop recommendations on potential impact on ministries’ policies, 
programs and clients. The unit acts as the primary Ministry of Culture contact with Cabinet Office 
on Cabinet agenda issues and works with the ministry staff to develop quality submissions that meet 
sentral agency requirements for policy and communications analysis. The unit liaises with other 


ninistries and participates on inter-ministerial committees to represent the Ministry of Culture’s 


olicy positions. 
| 
| 
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~ CULTURE DIVISION 


5th Flr, 400 University Ave - 
Toronto M7A 2R9 

General Inquiry (416)3 14-7265 
Fax (416)314-7461 

8:30 - 5:00 


The Culture Division is responsible for the development of policies and programs and the operation 
of programs related to the arts, cultural industries, heritage sectors and public libraries in Ontario. 
It oversees program and financial liaison with the ministry’s twelve cultural agencies and two 
library agencies. 


ARTS AND CULTURAL INDUSTRIES UNIT 


5th Flr, 400 University Ave — 
Toronto M7A 2R9 

General Inquiry (416)314-7747 
Fax (416)314-7091 3 yen 
9:00 - 5:00 : . 


The Arts and Cultural Industries Unit develops and delivers policies, progra™ * 
aimed at strengthening Ontario’s arts and cultural industries sectors. P~* 

to advise and research many cultural areas, including book publishin 

recording, film and TV, digital media, arts, theatre, dance and lit 

community may continue to thrive and prosper. The unit is res™: 

Advisory Council for Arts and Culture. 


CULTURE AGENCIES UNIT 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-8717 
Fax (416)314-7460 

9:00 - 5:00 


The Culture Agencies Unit is responsible for fiscal, policy and program liaison with ten cult 
agencies of the ministry. The agencies are: the Art Gallery of Ontario, McMichael Con>~ 

~ Collection, Ontario Arts Council, Ontario Heritage Foundation, Ontario Media De: 
Corporation, Ontario Science Centre, Ontario Trillium Foundation, Royal Botan’ 

Royal Ontario Museum and Science North. The unit is also responsible for th 

relationship with the Southern Ontario Library Service and the Ontario Libr: Jn. 


I | Ld 


HERITAGE AND LIBRARIES BRANCH 


Ath Flr, 400 University Ave 

Toronto M7A 2R9 
General Inquiry (416)314-7358 — 
Fax (416)212-1802 ; a 
9:00 - 5:00 F 


The Heritage and Libraries Branch ensures that present day and future Ontarians have a lively and 
appreciative engagement with the record of Ontario’s past; equitable access to information to | 
support lifelong learning; and are inspired by and benefit from our stewardship and development 
of heritage and library resources. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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SPECIAL EDUCATION TRIBUNALS - (ENGLISH/FRENCH) (ONTARIO) 
7th Flr Suite 710, 2 Carlton St . 

Toronto MS5B 1J3 

General Inquiry (416)325-2829 (English) — 

General Inquiry (416)325-0269 (French) 

Fax (416)325-3318 


9:00-5:00 


The Special Education Tribunals provide a final avenue of appeal for parents who disagree with 
recommendations of the Identification, Placement and Review Committee (IPRC), for either the 
identification or the placement of an exceptional pupil. More information about the Ontario Special 
Education English and French Tribunals may be found on pages D37 to.D42 in Part D of the 
Ministry of Education document Special Education: A Guide For Educators: http:// 

www.edu. gov.on.ca/eng/general/elemsec/speced/ guide/specedpartde.pdf 


ACTS 


Education Act 
Education Quality and Accountability Office Act, 1996 


_ Fairness for Parents and Employees Act (Teachers’ Withdrawal of Services), 1997 
- Ontario College of Teachers Act, 1996 

_ Ontario Educational Communications Authority Act 
Ontario Institute for Studies in Education Repeal Act, 1996 


Ontario School Trustees’ Council: Act 


_ Ottawa-Carleton French-Language School Board Transferred Employees Act 


Provincial Schools Negotiations Act 


- School Trust Conveyances Act 


Stability and Excellence in Education Act, 2001 


z Teachers’ Pension Act 
_ Teaching Profession Act 


_ Upper Canada College Act 


a. + For information on I&IT Clusters, see introductory page x 
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MINISTRY OF ENERGY 


Hearst Block 

4th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-6758 
Fax (416)327-0033 
www.energy.gov.on.ca 

8:00 - 5:30 


The Ministry of Energy is responsible for supporting the development of a conservation culture and 
the development of a cost-efficient, reliable, and environmentally sustainable energy supply. The 
ministry sets the legislative and policy frameworks within which energy sector participants and 
regulators operate, including the Independent Electricity System Operator, Ontario Energy Board 
and Ontario Power Authority. 


DEPUTY MINISTER’S OFFICE | 


COMMUNICATIONS BRANCH 


Hearst Block 

Ath Flr, 900 Bay St 

Toronto M7A 2El 

General Inquiry (416)327-3855 
Toll Free 1-888-668-4636 

Fax (416)326-3947 
www.energy.gov.on.ca 


8:30 - 5:00 


The Communications Branch supports the ministry’s program delivery, policy coordination and 
consensus-building activities between its partner ministries within the provincial government and 
a broad network representing Ontario’s energy sector. Its objective is to raise awareness and 
promote understanding by the public of government energy-related initiatives and policies. The 
branch provides services such as communications planning, produces communications materials 
such as speeches, news releases, brochures and publications, answers public and media inquiries, 
and oversees the ministry’s Web site and call centre. 


OFFICE OF CONSERVATION AND STRATEGIC POLICY 
2nd Fir, 880 Bay St 
Toronto M7A 2Cl 

General Inquiry (416)314-6216 

~ Fax (416)325-3438 ~ 

8:30 - 5:00 


The Office of Conservation and Strategic Policy provides strategic policy coordination and 
development for the ministry as well-as policy analysis and advice related to energy conservation 
and efficiency, demand management, and conservation. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ENERGY CONSERVATION BRANCH 
3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6552 

_ Fax (416)325-6972 

~ 8:30 - 5:00 


_ The Energy Conservation Branch provides analysis, advice and policy development on issues 


_ relating to energy efficiency, demand management and conservation. The branch also administers 


the Energy Efficiency Act. 


STRATEGIC POLICY BRANCH 
2nd Flr, 880 Bay St 


~ Toronto M7A 2C1 


General Inquiry (416)314-6216 
8:30 - 5:00 


The Strategic Policy Branch provides analysis, advice, liaison and policy development on energy 
_ issues, which require consultation with other provincial ministries and levels of government. The 
_ branch also provides central strategic policy advice for the ministry and works to promote policy 
_ integration and coordination. 


OFFICE OF CONSUMER AND REGULATORY AFFAIRS AND 
_ CORPORATE SERVICES , 


_ Sth Flr, 880 Bay St 
_ Toronto M7A 2C1 
_ General Inquiry (416)327-7106 
Fax (416)314-3354 
8:30 - 5:00 


_ The Office of Consumer and Regulatory Affairs and Corporate Services provides support, advice, 
and makes recommendations concerning the regulatory framework and governance of the 

_ electricity sector, natural gas sector and emergency planning. The Office also directs the 

_ development and implementation of results-based planning processes, provides advice on human 
_ resources management, and supports the effective provision of services. : 


_~CONSUMER AND REGULATORY AFFAIRS BRANCH 
_ 3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6559 

Fax (416)325-7041 

8:30 - 5:00 


The Consumer and Regulatory Affairs Branch provides expert analysis and develops policy options 
on issues relating to the electricity system in Ontario including the regulatory framework for the 
electricity and natural gas sectors, consumer protection, integrated planning, issues with respect to 
Testructuring and the application of the Energy Competition Act and distribution and transmission 
Testructuring and pricing. The branch represents Ontario’s interests in electricity discussions with 
the federal government and other jurisdictions; and provides the ministry’s and government’s 
Principal liaison with regulated utilities and other stakeholders in the electricity sector. 


For information on |&IT Clusters, see introductory page x 
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CORPORATE SERVICES 


5th Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6866 
Fax (416)314-3354 

8:30 - 5:00 


Corporate Services is responsible for providing services to the Ministries of Energy, and Public 
Infrastructure Renewal. Corporate Services is responsible for providing results-based planning, 
financial and administrative support to the ministry to ensure compliance with the provincial 
government’s policies and procedures on financial management, audit, asset management, 
information and technology, procurement, budgetary control, freedom of information, human 
resource planning and management, and French language services. Corporate Services also 
manages the relationship with service providers and is the key point of contact with the Information 
Technology Clusters, Ontario Internal Audit and Ontario Shared Services. : 


FREEDOM OF INFORMATION AND RECORDED INFORMATION MANAGEMENT 
OFFICE — | 


Oth Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-4075 
Fax (416)314-4285 

8:30 - 4:30 


The Freedom of Information (FOI) Office is responsible for implementing and administering the 
FOI/Privacy Act within the ministry. It develops policies to assist staff in complying with the 
requirements of the Act, coordinates access to information requests and represents the ministry: 
when appeals are filed. 


FRENCH SERVICES 


Oth Fir, 40 St Clair Ave W 
Toronto M4V 1P5 

- General Inquiry (416)314-7938 
Fax (416)314-7949 

8:30 - 5:00 


The French Services office provides guidance and assistance to the ministry and its agencies in the 
planning and effective delivery of programs, activities and services in French and serves as a link 
between the francophone community and the ministry. This office also provides translation 
services. 


INFORMATION RESOURCES CENTRE 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1247 
Fax (416)327-1510 

8:30 - 4:30 


The Information Resources Centre (IRC) provides a comprehensive information service to the 
ministry. Customized reference searches, specific facts or data, alerting services, internet advisory, 
and document delivery services are available to ministry staff on demand. 


oe 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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LEGAL SERVICES 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6840 
Fax (416)325-698 1 

— 8:30 - 5:00 * 


The Legal Services Branch provides legal advice, services and representation to the ministry. These 
activities include counselling the ministry on the interpretation of statutes and regulations; the 

__ preparation and review of proposed legislation, regulations and other legal documents; and 
providing a wide range of solicitors’ services, including drafting of contracts and settling of claims. 
The branch is part of the Ministry of the Attorney General. 


ONTARIO INTERNAL AUDIT 


18th Flr, 56 Wellesley St W 
Toronto M7A 2E7 
General Inquiry (416)326-1703 
— 8:30 - 5:00 | 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
_and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
_ and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. | 


_ SERVICE MANAGEMENT BRANCH 


_ Sth Flr, 880 Bay S . 
_ Toronto M7A 2Cl1 

_ General Inquiry (416)325-6866 

_ Fax (416)314-3354 

8:30 - 5:00 


_ The Service Management Branch manages the ministry’s internal service agreements (i.e. Ontario 

_ Shared Services, Information Technology, Facilitities and other administrative services), 

_ Emergency Management Program including business continuity planning, Quality Service Program 

_ facilities management, telecommunications, information and document management and 
administrates the Freedom of Information and Protection of Privacy Act. The branch also 

_ coordinates administrative corporate projects and overall business improvements for the ministry. 


OFFICE OF ENERGY SUPPLY 


3rd Fir, 880 Bay St 

_ Toronto M7A 2C1 

_ General Inquiry (4.16)327-7353 
Fax (416)314-6224 

- 8:30 - 5:00 


- The Office of Energy Supply coordinates policy initiatives, strategic advice and program 

_ development on energy policy issues; promotes development of new renewable energy sources; 
_ and, fosters and supports productive interaction with other provincial, federal, and international 
_ governments to support ministry priorities and initiatives. 


I a a eS 
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ENERGY SUPPLY AND COMPETITION 


3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6591 
Fax (416)325-7023 

8:30 - 5:00 


The Energy Supply and Competition Branch conducts financial and economic analysis related to 
the energy industry, electricity, oil and natural gas supply, regulatory issues, energy policy and 
market structures. The branch is the principal liaison with the Independent Electricity System 
Operator, Ontario Power Generation and other generators and producers in the energy industry. 
Through a shared services agreement, the division provides environmental economic support to the 
Ministry of the Environment. The division includes the Energy Markets section which provides 
analysis, advice and liaison relating to gasoline markets, oil, natural gas supply and external 
electricity. It is also responsible for the ministry’s intergovernmental relations. 


ENERGY ECONOMICS 


3rd Flr, 880 Bay St 
Toronto M7A 2Cl 
General Inquiry (416)325-6586 
Fax (416)325-7023 
8:30 - 5:00 . 


Energy Economics provides economic advice and analysis related to new generation investment : 
issues, energy environmental issues, energy pricing, supply adequacy, fuel mix, energy technology 
issues, energy efficiency, renewable and alternative technology, including impact assessments of 
policy proposals and individual projects. . 


ENERGY MARKETS 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6562 

Fax (416)325-6981 

8:30 - 5:00 j 


The Energy Markets Section provides analysis, advice and policy coordination on issues relating 
to the supply and pricing of natural gas, crude oil, petroleum products, petrochemicals, gasoline 
and alternate transportation fuels. The section provides the ministry’s main liaison with the oil, gas 
transmission, and alternate transportation fuels industries and associations. It also represents 
Ontario’s oil and gas interests in hearings before the National Energy Board. The section also 
coordinates Ontario positions on energy issues for discussions with the federal government and 
other jurisdictions. 


RENEWABLE ENERGY SUPPLY 


3rd Flr, 880 Bay St 

Toronto M7A 2Cl | 

General Inquiry (416)325-6591 ee 
Fax (416)325-6972 

8:30-5:00 & 


Renewable Energy Supply is responsible for developing, supporting and administering initiatives 

to promote the deployment of renewable and alternative energy technologies. Top branch activities 
surround the development of policy to achieve the government’s target of adding 1,350 MW of new 
renewable generation capacity by the end of 2007, and 2, 700 MW of new renewable generation 
capacity by the end of 2010. : 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ONTARIO ENERGY BOARD 


Suite 2700, 2300 Yonge St 

Toronto M4P 1E4 

General Inquiry (416)481-1967 

(416)314-2455 (Consumer Relations Centre) | 

Toll Free 1-877-632-2727 (Consumer Relations Centre) 
Toll Free 1-888-632-6273 

Fax (416)440-7656 

www.oeb.gov.on.ca 

8:30 - 5:00 


The Ontario Energy Board regulates Ontario’s natural gas and electricity sectors and provides 

advice on energy matters to the Minister of Energy. The Board operates as a regulatory tribunal 

that makes determinations on applications made to it following a hearing process. The Board also 

develops regulatory policy and makes rules and codes that govern the conduct of parties active in 

_ the energy sectors. In the electricity sector, the Board licenses all market participants; sets rates: 
and approves the IESO’s budget and fees. In the natural gas sector, the Board approves rates 
charged by utilities; licenses all marketers who sell natural gas to small volume consumers; and 

approves storage facilities and franchise agreements between utilities and municipalities. The 
Board also must approve utility ownership changes and the construction of natural gas pipelines 
and major electricity transmission lines. 


ACTS" 


Electricity Act, 1998 (as amended by the Electricity Restructuring Act 2004) 
Energy Efficiency Act, RSO 1990 
‘Hydro One Inc. Directors and Officers Act, 2002 

Ministry of Energy Act, RSO 1990 

Ontario Energy Board, 1998 (as amended by the Electricity Restructuring Act 2004) 
‘Power Corporation Act, RSO 1990 © 

The Toronto District Heating Corporation Act, 1998 


For information on 1&IT Clusters, see introductory page x 


390 , ; MINISTRY OF THE ENVIRONMENT 


MINISTRY OF THE ENVIRONMENT 


135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 
Toll Free 1-800-565-4923 — 
Fax (416)325-3159 
www.ene.gov.on.ca 

8:30 - 5:00 


The Ministry ae the Environment is the lead ministry responsible for restoring, protecting and 
enhancing the environment to ensure public health and environmental quality. The ministry sets 
clear policies, standards, rules and regulations to protect the environment and encourage 
conservation activities. Along with monitoring the environment and enforcing these rules, the 
ministry looks for innovative approaches to complement legislation and regulations. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6602 — 
Fax (416)314-6711 

Fax (416)314-6712 
-www.ene.gov.on.ca 


8:30 - 5:00 


The Communications Branch is responsible for coordinating public and internal communications — 
activities. Staff develop corporate communications strategies, produce written and graphic 
communications materials and respond directly to enquiries from the public and the media. The 
branch operates a bilingual Public Information Centre. 


PUBLIC INFORMATION CENTRE 

ist Flr, 135 St Clair Ave W 

Toronto M4V 1P5 LoVe 

General Inquiry (416)325-4000 ‘ 
Toll Free 1-800-565-4923 

Fax (416)325-3159 

8:30 - 5:00 


LEGAL SERVICES BRANCH 


10th Fir, 135 St Clair Ave W 

Toronto M4V 1P5 

~ General Inquiry (416)314-6589 

(416)314-6581 (Duty Counsel Line) 

Fax (416)314-6579 

Fax (416)212-0863 (Counsel at 5775 Yonge St) 
8:30 - 5:00 


The Legal Services Branch provides legal advice, services and representation to the ministry. These 
activities include counselling the ministry on the interpretation of statutes and regulations; the 
preparation and review of proposed legislation, regulations and other legal documents; conducting 
prosecutions under provincial environmental legislation; representing the ministry before | 
environmental, land-use planning and energy tribunals; and providing a wide range of solicitors’ 


F 
i 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca — 


MINISTRY OF THE ENVIRONMENT 391 


services, including drafting of contracts and settling of claims. The branch is part of the Ministry 
of the Attorney General. 


ONTARIO INTERNAL AUDIT 


Sth Flr, 40 St Clair Ave W 
Toronto M4V 1M2: 
General Inquiry (416)314-9210 
Fax (416)314-9220 

8:15 - 4:30 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


CORPORATE MANAGEMENT DIVISION 
14th Flr, 135 St Clair Ave W | 


. Toronto M4V 1P5 


General Inquiry (416)314-6426 

_ Fax (416)314-6425 

_ Fax (416)314-7858 (40 St Clair Ave W) 
— 8:00 - 5:00 


_ The Corporate Management Division is responsible for the strategic leadership and direction for 

_ human resources, business and fiscal planning, accommodation, modern controllership and the 
ministry’s corporate information management and technology needs. It liaises with central 

_ agencies, and ensures the ministry adheres to government legislation and policies, including the 

_ requirements of the Freedom of Information and Protection of Privacy Act, the French Language 

_ Services Act, Quality Service and the Environmental Bill of Rights. The division provides business 
support services and manages the service management relationship with the Ontario Shared 
Services and Internal Audit. 


BUSINESS AND FISCAL PLANNING BRANCH 


8th Flr, 40 St Clair Ave W 

- Toronto M4V 1M2 

General Inquiry (416)314-7360 
Fax (416)314-7858 

8:30 - 5:00 


The Business and Fiscal Planning Branch provides strategic leadership and advice for the ministry’s 

_ results based planning and program evaluation. The branch assists in the development and 
monitoring of the ministry’s performance measurement criteria. Tt coordinates, analyzes, and 
monitors the ministry’s multi-year budget and acts as a liaison with central agencies on results based 
planning issues. In addition, the branch is responsible for modern controllership and service 
management with the Ontario Shared Services for services such as financial processing, 
procurement, payment, mail and control services. The Business and Fiscal Planning Branch is also 
responsible for accommodation and facilities management, operating the ministry print shop and 
fleet and assets management. 
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HUMAN RESOURCES BRANCH 
5th Flr, 40 St Clair Ave W 


’ Toronto M4V 1M2 


General Inquiry (416)314-9300 
TTY (416)314-9336 

Fax (416)314-9313 

8:15 - 5:00 


The Human Resources Branch is responsible for developing workforce strategies, plans and 
programs to facilitate achievement of ministry goals, as well as providing a broad range of human 
resources services to support clients. Services include recruitment, talent management, ~ 
occupational health and safety, and technical training. The branch also coordinates continuity of 
operations planning for the ministry. Controllership services are provided to support consistent 


implementation of government-wide initiatives, legislation, collective agreements, and policies. 


INFORMATION MANAGEMENT AND ACCESS BRANCH 


12th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-0197 
Fax (416)314-6872 

8:30 - 5:00 


The Information Management and Access Branch provides advice on information management, 
and consolidates the information resources of Freedom of Information (FON), Information Resource 
Centre (IRC), Environmental Bill of Rights (EBR), Records Management and French Language 
Services (FLS) to support access to information and citizen engagement. The branch supports 
ministry compliance with the Freedom of Information and Protection of Privacy Act (FIPPA), 
Environmental Bill of Rights (EBR), Archives Act (AA) and the French Language Services Act 
(FLSA), by providing advice and guidance to staff on legislated requirements. The branch also 
provides a comprehensive information service to the ministry through the IRC. 


LAND AND RESOURCES CLUSTER - INFORMATION AND INFORMATION 
TECHNOLOGY CLUSTER 


11th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5017 
Fax (416)314-4781 

8:00 - 4:30 


The Information Management and Technology Branch is responsible for the design, planning, 
development, implementation and maintenance of information management and technology in 
support of Land and Resources Cluster (LRC) and ministry core businesses. Information : 
management services include: the provision of strategic advice on application design, planning : 
development of policies and standards, user education and maintenance of ministry systems. The : 
branch is also responsible for the LRC’s and the ministry’s information technology infrastructure, : 


and the maintenance of the Wide Area Network (WAN). | 
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TRANSFORMATION OFFICE 


3rd Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-9591 
Fax (416)314-9583 

8:30 - 4:30 


The Transformation Office focuses on new innovative initiatives that will modernize the way the 
Ministry approaches environmental management. The Office coordinates the implementation of the 
modernization agenda; leads the development and implementation of initiatives: and integrates 
related initiatives through policy frameworks. 


DRINKING WATER MANAGEMENT DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-4475 
Fax (416)314-6935 

8:30 - 5:00 


The Drinking Water Management Division has lead responsibility for program and operational 
activities related to the protection and provision of safe drinking water in Ontario. The division is 
organized along functional areas which include the Drinking Water Program Management Branch, 
the Education and Outreach Branch and the Safe Drinking Water Branch. The ADM/Chief . 
Drinking Water Inspector’s Office leads the ministry’s drinking water activities. The office works 
with a broad community of stakeholders to provide safe drinking water in Ontario, engaging 
scientific, analytical and program experts across the ministry and OPS to increase the integration 
of our programs and approaches to drinking water; looks for ways to continuously improve our 
responses to safe drinking water concerns; and represents the province on drinking water issues. 


_ DRINKING WATER PROGRAM MANAGEMENT BRANCH 


18th Flr, 2 St Clair Ave W 
Toronto M4V 1L5 


_ General Inquiry (416)212-1509 


Fax (416)212-2757 
8:30 - 5:00 


_ The Drinking Water Program Management Branch is responsible for drinking water program 

~ design and management from source to tap. It conducts program analysis and provides information 
_ management and business solutions to support drinking water program development and the 

_ Drinking Water Management Division’s compliance program. The branch is made up of five 
sections: Program Planning and Development; Assessment, Evaluation and Best Practices; 

_ Information Management and Business Solutions; Source Protection Planning; and, Source 
Protection Approvals. : 


SOURCE PROTECTION APPROVALS 


~ 18th Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

_ General Inquiry (416)212-1509 
8:30 - 5:00 


_ The Source Protection Approvals section is charged with the responsibility of developing and 
implementing the source protection program infrastructure framework to support the ministry’s role 
in reviewing and/or approving elements required for source protection planning. In addition, the 
Section will be reviewing and approving Assessment Reports and Source Protection Plans as 
_ tequired under the legislation. Staff also provide advice and practical assistance to local source 
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protection planning committees in conjunction with the Source Protection Planning Section. 
Finally, the section provides the coordination within the Ministry of the Environment and other 
ministries, for implementation activities involving actions by crown agencies. 


SOURCE PROTECTION PLANNING 


18th Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)212-3712 
8:30 - 5:00 


The Source Protection Planning section is involved with the development of technical guidance 
documents, technical tools and techniques in support of the Source Protection legislation. The 
section also provides scientific and practical assistance to local source protection committees. 
Information management and data protocols specific to source protection are developed and 
coordinated across the Ministry of the Environment and other ministries. In addition, the section 
facilitates the implementation of outreach programs in conjunction with the Education and 
Outreach Branch. 


EDUCATION AND OUTREACH BRANCH 


19th Fir, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)314-7857 
Fax (416)314-9477 

8:30 - 5:00 


The Education and Outreach Branch works with its partners across the ministry on a broad range 
of drinking water-related activities including: the coordination of outreach, managing stakeholder 
relations, facilitating internal communications, staff training and client services and managing the 

_ Operator Certification and Training program. It also provides project management support and 
business services to the division. This branch is made up of four sections: Stakeholder Relations, 
Certification, Training, and Client Services; Project Management; and Divisional Business 

_ Services. 


CERTIFICATION, TRAINING AND CLIENT SERVICES 


19th Flr, 2 St Clair Ave W 
Toronto M4V 1L5_ 

General Inquiry (416)212-7065 
Fax (416)212-4009 

8:30 - 5:00 


The Certification, Training and Client Services section has overall responsibility for the Operator 
Certification and Training Program, divisional staff training strategies/programs and client services. 


DIVISIONAL BUSINESS SERVICES 


8th Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)212-3950 
Fax (416)212-0607 

8:30 - 5:00 


The Divisional Business Services section provides centralized support to the Drinking Water ~ 
Management Division in Human Resources, Finance, Accommodations, Facilities, Assets, along 
with other areas. 
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PROJECT MANAGEMENT 
19th Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)314-7857 
Fax (416)314-9477 

8:30 - 5:00 


The Project Management section provides project management support to the Education and 
Outreach Branch and the Drinking Water Management Division. 


STAKEHOLDER RELATIONS 
19th Flr, 2 St Clair Ave W 

Toronto M4V 1L5 | 
General Inquiry (416)314-7857 

Fax (416)314-9477 

8:30 - 5:00 


The Stakeholder Relations section has a mandate to provide outreach support to the Drinking Water 
Management Division and the regulated community that would help promote greater compliance: 
The section provides internal and external drinking water stakeholders with information tools to 
assist them to comply with drinking water related legislative requirements. 


WALKERTON CLEAN WATER CENTRE 
Bldg 3 

220 Trillium Court 

PO Box 160 

Walkerton NOG 2V0 

General Inquiry (519)881-2003 

Toll Free 1-866-515-0550 

Fax (519)881-4947 

8:00 - 4:00 


The Walkerton Clean Water Centre was established in October 2004 under the Development 
Corporations Act with a mandate to coordinate and deliver education and training for owners, 
operators and operating authorities of drinking water systems, with a particular focus on the 
accessibility and availability of training to owners and operators of small and remote systems, 
including (on a cost recovery basis) First Nations operators. The affairs of the Centre are under the 
management and control of a Board of Directors appointed by order-in-council in October 2004. 
The Centre is located in Walkerton and will offer services throughout Ontario. The agency is 
accountable to the Minister of Environment. 


SAFE DRINKING WATER BRANCH 


19th Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)212-7318 
Fax (416)212-7576 

8:30 - 5:00 


The Safe Drinking Water Branch has overall responsibility for managing and delivering drinking 
water approval and compliance programs in the field. The functions of this branch are divided 
between two sections: Approvals and Licensing, and Drinking Water Compliance. 


‘ 
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APPROVALS AND LICENSING 


19th Flr, 2 St Clair Ave W 

Toronto M4V 1L5 

General Inquiry (416)314-4300 ae 

Fax (416)314-1037 
8:30 - 5:00 . 


The Approvals and Licensing section is responsible for issuing all Certificates of Approval for 

- municipal drinking water systems, and for managing approvals and licensing processes and 
activities to achieve the enhanced levels of accountability required by the Safe Drinking Water Act 

legislation. sent 


DRINKING WATER COMPLIANCE 


DRINKING WATER COMPLIANCE (CENTRAL REGION) 


5th Flr, 230 Westney Rd S 
Ajax LIS 7J5 
General Inquiry (416)427-5618 


The Drinking Water Compliance section is responsible for managing compliance and inspection 
activities as they relate to drinking water. The section exists as the primary means of assessing the 
environmental health interventions that are needed to protect the communal drinking water 
resources in Central Ontario. The Compliance Section conducts proactive inspections of all 
municipal drinking water systems and responds to adverse water quality incidents. 


DRINKING WATER COMPLIANCE (EASTERN AND NORTHERN REGIONS) : 


133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6908 

8:30 - 5:00 


The Drinking Water Compliance section is responsible for managing compliance and inspection . 
activities as they relate to drinking water. The section exists as the primary means of assessing the 
environmental health interventions that are needed to protect the communal drinking water 
resources in Eastern and Northern Ontario. The Compliance Section conducts proactive inspections. 
of municipal drinking water systems and responds to adverse water quality incidents. | 


EASTERN REGION KINGSTON OFFICE 
133 Dalton Ave 
BELLEVILLE OFFICE PO Box 820 
Bay View Mall | Kingston K7L 4X6 
470 Dundas St E General Inquiry (613)549-4000 ) 
Belleville K8N 1G1 Fax (613)548-6920 : 
General Inquiry (613)962-9208 8-30 - 5:00 
Fax (613)962-6809 | 
8:30 - 5:00 OTTAWA OFFICE 
2430 Don Reid Dr 
CORNWALL OFFICE Ottawa K1H 1E1 
Ist Flr, 113 Amelia St General Inquiry (613)521-3450 
Cornwall KoH SPi Fax (613)521-5437 
General Inquiry (613)933-7402 8-30) - 5:00 
Fax (613)933-6402 
8:30 - 5:00 
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PETERBOROUGH OFFICE 
Robinson Pl] South Tower 

300 Water St 

Peterborough K9J 8M5 
General Inquiry (705)755-4300 
Fax (705)755-4321 

8:30 - 5:00 


NORTHERN REGION 


KENORA OFFICE 

2nd Fir, 808 Robertson St 

PO Box 5150 

Kenora P9N 3X9 

General Inquiry (807)468-2718 
Fax (807)468-2735 

8:30 - 5:00 


NORTH BAY OFFICE 
Units 16 & 17, 191 Booth Rd 
North Bay P1A 4K3 


Fax (705)497-6866 
8:30 - 5:00 


on Inquiry (705)497-6865 


SAULT STE MARIE OFFICE 
3rd Fir, 289 Bay St 

Sault Ste Marie P6A 1W7 
General Inquiry (705)942-6354 
Fax (705)942-6327 

8:30 - 5:00 


SUDBURY OFFICE 

Suite 1201, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3237 
Fax (705)564-4180 

8:30 - 5:00 


THUNDER BAY OFFICE 

3rd Flr Suite 331, 435 James St S 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 
Fax (807)475-1161 

8:30 - 5:00 


TIMMINS OFFICE 
Ontario Government Complex D Wing 


Hwy 101 E 


PO Bag 3080 

South Porcupine PON 1HO 
General Inquiry (705)235-1500 
Fax (705)235-1520 

8:30 - 5:00 


DRINKING WATER COMPLIANCE (SOUTHWEST AND WEST CENTRAL 


REGIONS) 


3rd Fir, 3232 White Oak Rd 
London N6E 1L8 

General Inquiry (519)873-5094 
Fax (519)873-5096 

8:30 - 5:00 


The Drinking Water Compliance section is responsible for managing compliance and inspection 
activities as they relate to drinking water. The section exists as the primary means of assessing the 
environmental health interventions that are needed to protect the communal drinking water 
resources in South West and West Central Regions of Ontario. The Compliance Section conducts 
proactive inspections of municipal drinking water systems and responds to adverse water quality 
“incidents. 


SOUTH WEST REGION _ LONDON OFFICE 

: 3rd Flr, 3232 White Oak Rd 
BARRIE OFFICE London N6E 1L8 
; Unit 1201, 54 Cedar Pointe Dr General Inquiry (519)873-5094 
‘Barrie L4N 5R7 Fax (519)873-5096 

General Inquiry (705)739-6441 8:30 - 5:00 


Toll Free 1-800-890-8511 
Fax (705)739-6350 
8:30 - 5:00 
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OWEN SOUND OFFICE 
1580 20th St E 

PO Box 967 

Owen Sound N4K 6H6 
General Inquiry (519)371-2901 
Toll Free 1-800-265-3783 

Fax (519)371-7829 

8:30 - 5:00 


SARNIA OFFICE 

1094 London Rd 

Sarnia N7S 1P1 

General Inquiry (519)336-4030 
Fax (519)336-4280 


MINISTRY OF THE ENVIRONMENT 


WEST CENTRAL REGION 


GUELPH OFFICE 
4th Flr, 1 Stone Rd W 


Guelph N1G 4Y2 


General Inquiry (519)826-4255 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:30 - 5:00 


HAMILTON OFFICE 
Ellen Fairclough Bldg 
12th Flr, 119 King St W 
Hamilton L8P 4Y7 


8-30 - 5:00 General Inquiry (905)521-7650 
- Toll Free 1-800-668-4557 

WINDSOR OFFICE Fax (905)521-7806 

Unit 620, 4510 Rhodes Dr 8:30-5:00 


_ Windsor N8W 5K5 


General Inquiry (519)948-1464 NIAGARA OFFICE 
Fax (519)948-2396 Oth Flr Suite 15, 301 St Paul St 
8:30) - 5:00 St Catharines L2R 7R4 


General Inquiry (905)704-3900 
Toll Free 1-800-263-1035 

Fax (905)704-4015 

8:30 - 5:00 


ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6357 
Fax (416)314-6358 

8:30 - 5:00 


The Environmental Sciences and Standards Division (ESSD) leads the ministry’s science, 
technology, and analytical programs, and provides support to policy and operational decision 
making by developing standards and guidelines, coordinating the delivery of partnerships including 
Drive Clean, monitoring the state of Ontario’s environment, managing environmental information 
and providing laboratory services. | 


DRIVE CLEAN OFFICE 


4th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5856 
Fax (416)314-4160 
www.driveclean.com 

8:00 - 5:00 


In support of clean air, the Drive Clean Office is responsible for the management and 
administration of Drive Clean, Ontario’s mandatory vehicle emissions inspection and maintenance | 
program. The purpose of the Drive Clean program is to reduce vehicle emissions of smog-causing 
pollutants by requiring vehicles to undergo an emissions test to identify emissions problems and 
have them repaired. Light duty vehicles in the program area require a biennial test and heavy duty 
vehicles (with capacity greater than 20%) require an annual test. The Drive Clean program is a 
model of Alternative Service Delivery. Program services are delivered through Fee-for-Service 
Contracts and Performance Contracts with private sector service providers. The Drive Clean Office 
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manages the contracts, sets program regulations and policies, directs quality assurance and 
compliance activities, and oversees the program’s dispute resolution process. 


ENVIRONMENTAL INNOVATIONS AND EMERGING SCIENCES BRANCH 
14th Flr, 40 St Clair Ave W 

Toronto M4V 1M2 

General Inquiry (416)314-5883 

Fax (416)314-0251 

8:30 - 4:30 


The Environmental Innovations and Emerging Sciences (EIES) Branch combines knowledge 
management expertise with environmental best practices to promote development, implementation 
and assessment of innovative solutions. EIES plays a key role in leading the development of 
innovative policies, programs and practices as well as testing innovative ideas through pilot 
projects. The Best in Science program is working to build the ministry’s scientific capacity through 
partnerships with the academic community. The Knowledge Management team is responsible for 

_ implementing new knowledge management practices to facilitate the sharing of data, information 
and knowledge, to identify and incorporate emerging and leading scientific technical expertise and 
__ knowledge. The Research and Best Practices Section explores innovative practices in leading 
environmental jurisdictions. The Green Industry sector undertakes activities that promote Ontario’s 
environment industry domestically and internationally. 
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ENVIRONMENTAL MONITORING AND REPORTING BRANCH 


West Wing 

125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-6171 

Fax (416)235-5770 (Director’s Office) 

Fax (416)235-6235 (West Wing Mailroom) 
8:00 - 5:00 


The Environmental Monitoring and Reporting Branch develops and operates province-wide 
monitoring networks that generate information on the ambient environment, monitoring air, water 
_ and terrestrial conditions. Ambient information is augmented by sector-specific programs 
monitoring hazardous wastes, industrial discharges, drinking water and air emissions, as well 
as site specific surveys on localized conditions. Beyond scientific evaluation of conditions related 
to ecosystem and human health, monitoring information provides the broader public service with 
critical elements of decision support systems for program, standards and policy development, 
_ assessments and planning, permits and approvals, abatement and enforcement, and response to 
emergencies or local community concerns. The information is also used to inform and engage the 
public. To generate this critical information, the branch works collaboratively or under regulatory 
_ fequirement with virtually all segments of society. 
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LABORATORY SERVICES BRANCH 


125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-5743 
Fax (416)235-5744 

8:30 - 5:00 


Laboratory Services Branch provides analytical laboratory services to support the ministry’s 
monitoring compliance, audit and emergency response needs. This includes the delivery of high 
quality testing, expert consultation and scientific reference service. The branch also supports the 
ministry’s standards setting through constant method development and the application of relevant 
- analytical technology. The branch also manages the ministry’s relationship with private and public 
sector laboratories. 


STANDARDS DEVELOPMENT BRANCH 


7th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-5519 
Fax (416)327-2936 

8:30 - 5:00 


Standards Development Branch provides toxicological and risk assessment expertise in support 

- of ministry programs, policies and regulations. The branch develops drinking water quality 
standards and environmental standards to protect human and ecosystem health; identifies, assesses 
and develops effective solutions to ecosystem and human health threats. The branch delivers on its 
mandate by focusing on four key program areas: development and promulgation of environmental 
standards that protect human health and the natural environment; delivery of toxicological and 
engineering advice with respect to environmental contaminants; administration of the Pesticides 
Act and Regulation 914 and promotion of integrated pest management to reduce reliance on the 
use of pesticides; assessment of new environmental technology and promotion of technology 
transfer. 


WORKFORCE PLANNING OFFICE 


2nd Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7889 
Fax (416)314-7890 

8:30 - 5:00 


The Workforce Planning Office provides divisional coordination for financial, human resources, 
business planning and customer service issues. 


INTEGRATED ENVIRONMENTAL PLANNING DIVISION 


14th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 
General Inquiry (416)314-6338 
Fax (416)314-6346 
www.ene.gov.on.ca 
— 8:30 - 5:00 


The Integrated Environmental Planning Division is responsible for integrating the overall policy 
development and planning functions of the ministry. This involves integrating and synthesizing all 
information, data and perspectives on the many aspects of the ministry’s mandate. The division 
consults extensively on developing policies, strategies and programs that support the ministry’ s 
core businesses of conservation and environmental protection. The division is organized along 
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functional areas which include the Waste Management Policy, Land Use Policy, Water Policy, Air 
Policy and Climate Change, and Strategic Policy branches. / 


AIR POLICY AND CLIMATE CHANGE BRANCH 


4th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-3923 
Fax (416)314-4128 
Wwww.ene.gov.on.ca 

8:30 - 5:00 


The Air Policy and Climate Change Branch is responsible for the development of policies and 
identification of program needs for the improvement and protection of Ontario’s air quality. The 
branch takes the lead on air issues such as smog, acid rain, fine particulates, ozone depletion, and 
leads Ontario’s position on climate change and activities to reduce greenhouse gas emissions. 


DIVISIONAL BUSINESS SERVICES 


5th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)325-3852 
Fax (416)325-3427 

8:30 - 5:00 


The Divisional Business Services section provides centralized support to the Integrated 
‘ Environmental Planning Division in Human Resources, Finance, Accommodations, Facilities, 
Assets, along with other administrative areas. 


_ LAND AND WATER POLICY BRANCH 


6th Flr, 135 St Clair Ave W 

_ Toronto M4V 1P5 

_ General Inquiry (416)314-6383 
Fax (416)326-0461 

8:30 - 5:00 


The Land and Water Policy Branch (LWPB) is responsible for developing policies and programs 
related to Ontario’s land and water resources. Through recognizing emerging environmental trends, 
conducting research and analysis, working with ministries and governments, and consulting with 
stakeholders, the LWPB supports the development of legislation, regulations, policies and 
programs for the protection and wise management of the Province’s land and water resources while 
_ promoting ecological, environmental and socio-economic sustainability. The Land and Water 
Policy Branch is also committed to the development and implementation of ecosystem-based ~ 
environmental strategies.that aim to achieve the ministry’s objectives of cleaner air, land and water 
_ and healthier ecosystems. — 


_ LAND USE POLICY 


— 6th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

_ General Inquiry (416)314-6383 

- Fax (416)326-0461 

- 8:30 - 5:00 


_ The Land Use Policy Branch provides advice on integrating land use considerations into ministry 
_ policy and program initiatives. The branch fosters information sharing and feedback on emerging 
_ environmental issues and trends within the ministry and with external clients on land use 

_ management. The branch also supports the development and implementation of ecosystem based 
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environmental strategies and action plans at the local and regional level of government that achieve 
the ministry’s objectives of cleaner air, land and water, and healthier ecosystems. 


“STRATEGIC POLICY BRANCH 


11th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-3372 
Fax (416)314-2976 

8:30 - 5:00 


The Strategic Policy Branch provides the central strategic policy function for the ministry, 

including central cabinet liaison responsibilities. The branch’s role is to improve policy integration 
and capacity by forecasting the longer range strategic direction for the ministry, linking long range 
ministry issues and concepts to inform the development of sound public policy, and effectively 
integrating ministry policy development from among the core functional areas (air, climate change, - 
waste, water and land) to ensure consistency with the government’s priorities. 


WASTE MANAGEMENT POLICY BRANCH 


7th Fir, 135 St Clair Ave W 

Toronto M4V 1P5 
General Inquiry (416)325-4111 (8th Fir) 
Fax (416)325-4437 

8:30 - 5:00 


The Waste Management Policy Branch is responsible for the development of policies, regulations 
and legislation to ensure sound and effective management of wastes in Ontario. The branch works 
with municipalities, the private sector and associations to manage both hazardous and non- 
hazardous wastes; and promotes waste minimization, diversion and recycling activities. 


OPERATIONS DIVISION 


8th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6378 
Fax (416)314-6396 

8:30 - 4:30 


The Operations Division is responsible for delivering programs to protect air quality, surface and 
ground water quality and quantity; managing the disposal of wastes; ensuring an adequate quality 
of drinking water and controlling the use of pesticides. In addition, the division is responsible for 
administering the ministry’s approvals, environmental assessments, and licensing programs as well 
as an investigative and enforcement program to ensure compliance with environmental laws. 


ENVIRONMENTAL ASSESSMENT AND APPROVALS BRANCH 


12A Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)314-8001 
Toll Free 1-800-461-6290 

Fax (416)314-8452 

8:30 - 5:00 


The Environmental Assessment and Approvals Branch provides ‘one-window’ service for 
regulatory environmental approvals in Ontario. It is responsible for administering Ontario’s 
Environmental Assessment Act, which applies to the planning of public sector projects and same 
private sector projects; reviewing and approving technical applications under the Ontario Water _ 
Resources Act and Environmental Protection Act for new or modified waste, wastewater and : 
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sewage facilities, or facilities which may emit a contaminant, including noise, to the air; 
monitoring, through an audit and acknowledgement process, compliance with soil and groundwater 
remediation requirements under the Brownfields Act; and administering the Pesticides Act, 
including licensing requirements for the sale, use and application of pesticides. Dedicated staff are 
available to answer enquiries regarding its programs. Information and technical guidance on the 
_Tequirements for specific application are also available. 


INVESTIGATIONS AND ENFORCEMENT BRANCH 


8th Flr, 5775 Yonge St 

North York M2M 4J1 
General Inquiry (416)326-6700 
Fax (416)326-5256 

8:15 - 4:30 


The Investigations and Enforcement Branch is responsible for all aspects of environmental 
investigations that result in environmental enforcement within the ministry. The branch 
complements other ministry programs to ensure compliance with environmental laws. 


CENTRAL REGION 
9th Flr, 5775 Yonge St 

North York M2M 4J1 
General Inquiry (416)326-6700 
Fax (416)325-6356 
8:15 - 4:30 


EASTERN REGION 

133 Dalton Ave 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6907 

8:15 - 4:30 


NORTHERN REGION 

Rm 331b, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1205 
Fax (807)475-1777 

8:30 - 5:00 


REGIONAL/DISTRICT OFFICES 


SOUTHWESTERN REGION 
733 Exeter Rd © 

London N6E 1L3 

General Inquiry (519)873-5000 
Fax (519)873-5008 

8:15 - 4:30 


WEST CENTRAL REGION 
9th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7660 
Fax (905)521-7181 

8:15 - 4:30 


The Regional/District Offices are responsible for delivering programs to protect air quality, surface 


and ground water quality and quantity; 


of pesticides. 
CENTRAL REGION 


CENTRAL REGION OFFICE 
8th Flr, 5775 Yonge St 

North York M2M 4J1 
General Inquiry (416)326-6700 
Toll Free 1-800-810-8048 


Fax (416)325-6345 (For FOI also) 


8:30 - 5:00 


managing the disposal of wastes; and controlling the use 


HALTON-PEEL DISTRICT OFFICE 
Suite 300, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)319-3847 

Toll Free 1-800-335-5906 

Fax (905)319-9902 

8:30 - 5:00 
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TORONTO DISTRICT OFFICE 
8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)325-6346 

8:30 - 5:00 


YORK DURHAM DISTRICT OFFICE 
5th Flr, 230 Westney Rd S 

- Ajax L1S 7J5 

General Inquiry (905)427-5600 

Toll Free 1-800-376-4547 

Fax (905)427-5602 — . 

8:30 - 5:00 


EASTERN REGION 


KINGSTON REGIONAL OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 
General Inquiry (613)549-4000 © 
Fax (613)548-6908 

Fax (613)548-6911 (Director) 

8:30 - 5:00 


KINGSTON DISTRICT OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000x2692 
Fax (613)548-6920 

8:30 - 5:00 


CORNWALL AREA OFFICE 
1st Flr, 113 Amelia St 
Cornwall K6H 3P1 

General Inquiry (613)933-7402 
Fax (613)933-6402 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE 
2430 Don Reid Dr 

Ottawa K1H 1E1 

General Inquiry (613)521-3450 
- Fax (613)521-5437 

8:30 - 5:00 


PETERBOROUGH DISTRICT OFFICE - 


Robinson PI South Tower 

2nd Fir, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-4300 
Fax (705)755-4321 

8:30 - 5:00 


MINISTRY OF THE ENVIRONMENT 


BELLEVILLE AREA OFFICE 
Belleville Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)962-9208 
Fax (613)962-6809 

8:15 - 5:00 


NORTHERN REGION 


THUNDER BAY REGIONAL OFFICE 

3rd Flr Suite 331b, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 

Toll Free 1-800-875-7772 (Within Area Codes 
807 & 705) 

Fax (807)475-1754 

8:30 - 5:00 


SUDBURY DISTRICT OFFICE 

Suite 1201, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3237 

Toll Free 1-800-890- 8516 (Within Area Codes 
705 & 807) . 

Fax (705)564-4180 

8:30 - 5:00 


SAULT STE MARIE AREA OFFICE 

3rd Flr, 289 Bay St 

Sault Ste Marie P6A 1W7 

General Inquiry (705)942-6354 

Toll Free 1-800-965-9990 (Within Area Codes 
705 & 807) 

Fax (705)942-6327 

8:30 - 5:00 


TECHNICAL SUPPORT SECTION 


TECHNICAL SUPPORT (SUDBURY) 
Suite 1201, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3257 


~ TECHNICAL SUPPORT (THUNDER BAY) 


3rd Fir Suite 331, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1711 


i Se ne a TE ee Ie eee ee | AS SS A te ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF THE ENVIRONMENT 


THUNDER BAY DISTRICT OFFICE 

3rd Fir Suite 331, 435 James St S 

- Thunder Bay P7E 6S7 

General Inquiry (807)475-1315 
(807)475-1205 (Regional Office) 

Toll Free 1-800-875-7772 (Within Area Codes 
705 & 807) 

Fax (807)475-1754 

Fax (807)473-3160 

8:30 - 5:00 


KENORA AREA OFFICE 
~ 808 Robertson St 
PO Box 5150 
_ Kenora P9N 3X9 
General Inquiry (807)468-2718 
Toll Free 1-888-367-7622 (Within Area Code 
807) ; 
Fax (807)468-2735 
8:15 - 5:00 


TIMMINS DISTRICT OFFICE 
Ontario Government Complex 
Hwy 101 E 
PO Bag 3080 
South Porcupine PON 1HO 

_ General Inquiry (705)235-1500 
Fax (705)235-1520 
8:30 - 5:00 


NORTH BAY AREA OFFICE 

Unit 16 & 17, 191 Booth Rd 

North Bay P1A 4K3 

General Inquiry (705)497-6865 
Toll Free 1-800-609-5553 (Within Area Code 
705) | 

Fax (705)497-6866 

8:30 - 5:00 


SOUTHWESTERN REGION 


SOUTHWEST REGIONAL OFFICE 
733 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-5000 

Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 


‘BARRIE DISTRICT OFFICE 

‘Unit 1203, 54 Cedar Pointe Dr 
Barrie L4N 5R7 

General Inquiry (705)739-6441 
Toll Free 1-800-890-8511 

Fax (705)739-6440 

8:30 - 5:00 
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LONDON DISTRICT OFFICE 
733 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 


OWEN SOUND AREA OFFICE 
1580 20th St E 

PO Box 967 

Owen Sound N4K 6H6 

General Inquiry (519)371-2901 
Toll Free 1-800-265-3783 

Fax (519)371-2905 

8:30 - 5:00 


SARNIA DISTRICT OFFICE 
1094 London Rd 

Sarnia N7S 1P1 

General Inquiry (519)336-4030 
Toll Free 1-800-387-7784 

Fax (519)336-4280 

8:30 - 5:00 


WINDSOR AREA OFFICE 
Unit 620, 4510 Rhodes Dr 
Windsor N&W 5K5 

General Inquiry (519)948-1464 
Toll Free 1-800-387-8826 

Fax (519)948-2396 

8:30 - 5:00 


WEST CENTRAL REGION 


HAMILTON REGIONAL OFFICE 
Ellen Fairclough Bldg 

12th Fir; 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7640° 
Toll Free 1-800-668-4557 

Fax (905)521-7820 

8:30 - 5:00 


GUELPH DISTRICT OFFICE 
4th Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4255 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:30 - 5:00 
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HAMILTON DISTRICT OFFICE NIAGARA DISTRICT OFFICE 

Ellen Fairclough Bldg 9th Fir Suite 15, 301 St Paul St 

Oth Fir, 119 King St W . St Catharines L2R 7R4 

Hamilton L8P 4Y7 General Inquiry (905)704-3900 

General Inquiry (905)521-7650 Toll Free 1-800-263-1035 

Fax (905)521-7806 | Fax (905)704-4015 
Fax (905)521-7820 8:30 - 5:00 s- 

8:30 - 5:00 


SECTOR COMPLIANCE BRANCH 


Suite 1000, 305 Milner Ave 
Scarborough M1B 3V4 
General Inquiry (416)314-4278 
Fax (416)314-4464 

8:15 - 5:00 


The Sector Compliance Branch is a highly mobile team dedicated to ensuring compliance with 
Ontario’s environmental laws. Working in partnership with the ministry’s district offices, the team 
targets specific sectors of concern--sectors that have high non-compliance rates and/or may have 
significant impacts on public health and the environment. The Sector Compliance Branch also 
includes the Vehicle Emissions Enforcement Unit (known as the Smog Patrol). This unit of the 
team is dedicated to inspecting vehicles suspected of emitting excessive exhaust smoke, or of 
having emissions control equipment that has been tampered with or removed. 


SPILLS ACTION CENTRE 


Place Nouveau Bldg 

5th Fir Suite 501, 5775 Yonge St 

North York M2M 4J1 . 

General Inquiry (416)325-3000 

Toll Free 1-800-268-6060 (Spill & Drinking Water Reports) 

Toll Free 1-866-663-8477 (Pollution Hotline - 1-866-MOE-TIPS) 
Fax (416)325-3011 | 

24 Hours- 


The Spills Action Centre (SAC), staffed on a 24-hour basis, receives province-wide reports of spills 
and coordinates appropriate response actions. The centre also receives adverse drinking water 
notifications and pollution hotline calls in addition to reports of occurrences for a number of other 
ministries and agencies. SAC is responsible for coordinating ministry support under provincial 
emergency plans and for maintaining the ministry’s emergency plan for spill-related emergencies. 
The office also provides guidance pertaining to Ontario’s Spill Legislation - Part X of the 
Environmental Protection Act. 


AGENCIES, BOARDS AND COMMISSIONS 


ADVISORY COUNCIL ON DRINKING WATER QUALITY AND TESTING 
STANDARDS 

3rd Fir, 40 St Clair Ave W 

Toronto M4V 1M2 

General Inquiry (416)212-7779 

Fax (416)212-7595 

8:30 - 4:30 


The Advisory Council on Drinking Water Quality and Testing Standards is an advisory agency 
established under the Safe Drinking Water Act, 2002. The Council’s mandate is to consider issues 
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relating to drinking water quality and testing, and to make recommendations to the Minister of the 
Environment, to protect the water that Ontarians drink. 


ENVIRONMENTAL REVIEW TRIBUNAL 


12th Flr Suite 1201, 2300 Yonge St 
PO Box 2382 

Toronto M4P 1E4 

General Inquiry (416)314-4600 

Fax (416)314-4506 
www.ert.gov.on.ca 

8:30 - 4:45 


The Environmental Review Tribunal is an independent and impartial tribunal established by 
provincial legislation that holds public hearings regarding appeals arising from, the revocation, 
alteration or issuance of approvals, licences, permits or orders under various environmental statutes. 
These statutes include the Environmental Protection Act, the Environmental Assessment Act, 
Ontario Water Resources Act, Ontario Pesticides Act, the Environmental Bill of Rights, 1993, the 
Safe Drinking Water Act and the Nutrient Management Act. Under the Niagara Escarpment 
Planning and Development Act, Tribunal members are appointed to make recommendations/ 


decisions regarding appeals for development applications permit and plan amendment applications. 


ONTARIO CLEAN WATER AGENCY 


17th Flr, 1 Yonge St : 

Toronto MSE 1E5 

General Inquiry (416)3 14-5600 

Toll Free 1-800-667-6292 

Fax (416)314-8300 

Wwww.ocwa.com . 

8:15 - 5:15 , 


The Ontario Clean Water Agency (OCWA) is an Operational Enterprise Agency established under 
the Capital Investment Plan Act, 1993. Its mandate is to provide reliable and cost-effective water 
services in the Province of Ontario. OCWA is administered by a Board of Directors appointed by 
the government, and is accountable to the Provincial Legislature through the Minister of the 
Environment. OCWA’s core business is the operation, maintenance and management of water and 
wastewater treatment facilities and their associated distribution and collection systems. OCWA 
operates over 450 facilities ranging in size from small municipal wastewater lagoons and pumping 
stations to large urban water treatment and distribution systems. OCWA provides a wide range of 
professional project management and advisory services. OCWA functions as a commercial 
business by competing for contracts in the open marketplace. Contract and financing revenues are 


used to recover the cost of service delivery. 


EASTERN REGION MIDWESTERN REGION 

593 Norris Crt Unit B3, 490 Dutton Dr 
Kingston K7P 2R9 Waterloo N2L 6H7 

General Inquiry (613)634-6292 General Inquiry (519)885-7022 
Fax (613)634-1942 Fax (519)885-8192 

8:15 - 4:30 8:00 - 4:00 
MID-ONTARIO REGION NORTHERN REGION 

Unit D, 24 Yonge St S 335 Euclid Ave 

Elmvale LOL 1P0 Thunder Bay P7E 6G6 
General Inquiry (705)322-5630 General Inquiry (807)475-1350 
Fax (705)322-5633 Fax (807)475-1531 


8:30 - 4:30 8:15 - 4:30 
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SOUTH PEEL FACILITIES SOUTHWESTERN REGION 
1300 Lakeshore Rd E 3508 Wonderland Rd S 
Mississauga L5E 1E9 London N6L 1A7 

General Inquiry (905)274-1223 General Inquiry (519)652-7014 
Fax (905)274-5906 Fax (519)652-7020. 

8:00 - 4:30 8:30 - 4:30 


PESTICIDES ADVISORY COMMITTEE 


12th Flr Suite 1203, 2300 Yonge St 
Toronto M4P 1E4 
General Inquiry (416)314-9230 
Fax (416)3 14-9237 
www.opac.gov.on.ca 

8:15 - 4:30 


This Pesticides Advisory Committee advises the Minister on matters pertaining to pesticides. It 
annually reviews the Pesticides Act and regulations, and government publications respecting 
pesticides and the control of pests. The committee also recommends classification for all new 
pesticide products prior to their marketing and use in Ontario, and publishes an annual report, which 
is available upon request. For other ministry publications on pests and pest control and information 
on pesticide licensing, contact the Standards Development Branch, Pesticides Section or the 
Environmental Assessment and Approvals Branch. | 


‘WALKERTON CLEAN WATER CENTRE 
Bldg 3 

220 Trillium Court 

PO Box 160 

Walkerton NOG 2V0 

General Inquiry (519)881-2003 

Toll Free 1-866-515-0550 

Fax (519)881-4947 

Wwww.wcwc.ca 

8:00 - 4:00 


The Walkerton Clean Water Centre was established in October 2004 under the Development 
Corporations Act with a mandate to coordinate and deliver education and training for owners, 
operators and operating authorities of drinking water systems, with a particular focus on the 
accessibility and availability of training to owners and operators of small and remote systems, 
including (on a cost recovery basis) First Nations operators. The affairs of the Centre are under the 
management and control of a Board of Directors appointed by order-in-council in October 2004. 
The Centre is located in Walkerton and will offer services throughout Ontario. The agency is 
accountable to the Minister of the Environment. 


ACTS 


Capital Investment Plan Act, 1993 

Consolidated Hearings Act 

Environment Tribunal Act 

Environmental Assessment Act 

Environmental Bill of Rights Act, 1993 
Environmental Protection Act 

Ministry of the Environment Act 

Municipal Water and Sewage Transfer Act, 1997 
Nutrient Management Act 

Ontario Water Resources Act 
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Pesticides Act 

Safe Drinking Water Act 

Sustainable Water and Sewage Systems Act, 2002 
Waste Diversion Act, 2002 

Waste Management Act, 1992 
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MINISTRY OF FINANCE 


Frost Bldg S 

7th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

Toll Free 1-800-263-7965 (General Inquiry) 
Fax (905)433-6777 

www.fin.gov.on.ca 

8:30 - 5:00 


The mission of the ministry is to establish an environment which will ensure a dynamic, innovative 
and growing economy and to manage the fiscal, financial and related regulatory affairs of the 
Province of Ontario. To carry out this mission, the ministry will create a climate for economic 
growth and job creation in the province; promote the effective and efficient delivery of government 
services to taxpayers and reduce spending; ensure prudent management of the province’s debt; 
balance the budget; and ensure that public organizations remain accountable to taxpayers for the 
use of their funds. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND CORPORATE AFFAIRS BRANCH 


Frost Bldg N 

3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0333 
Fax (416)325-0339 
www.fin.gov.on.ca 

8:30 - 5:00 


The Communications and Corporate Affairs Branch provides strategic communications advice and 
planning to the Minister of Finance, the Deputy, all ministry divisions and, where appropriate, other 
ministries. The services include: communications planning for ministry programs, policies and 
initiatives; issues management; developing communications policies for the ministry; responding 
to public and media enquiries; advertising strategies and implementation; news releases; event 
planning; media monitoring and analysis; communications evaluation; speeches. The branch tracks 
and coordinates responses to all ministerial correspondence and provides information and research 
services to support ministry staff in their policy role. 


ISSUES AND CORPORATE COMMUNICATIONS 


Frost Bldg N 

3rd Flr, 95 Grosvenor St- 
Toronto M7A 1Z]1 

General Inquiry (416)325-0333 
Fax (416)325-0339 

8:30 - 5:00 


Corporate Communications is responsible for maintaining the ministry’s internet Web site and 
coordinating the Finance intranet. 
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CORRESPONDENCE 


Frost Bldg N 

3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0333 
Fax (416)325-0021 

8:30 - 5:00 


The Correspondence unit coordinates and monitors the status of Minister’s correspondence. 


ISSUES AND MEDIA RELATIONS 


Frost Bldg N 

3rd Flr, 95 Grosvenor St 
Toronto M7A 1Z1 _ 

General Inquiry (416)325-0333 
Fax (416)325-0339 

8:30 - 5:00 


The Issues and Media Relations unit monitors media coverage to identify, analyze, respond to, and 
manage emerging contentious issues as they relate to the Ministry of Finance, supporting briefings 
to the Minister and media responses on these matters. 


LEGAL SERVICES BRANCH 


11th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)325-1455 
Fax (416)325-1460 
“8:30 - 5:00 


Legal services for the Ministry of Finance are provided by this branch. It counsels the ministry on 
the interpretation of statutes and regulations, and the preparation and review of proposed legislation, 
‘regulations and other legal documents. General legal services include litigation, prosecutions, 
‘settling claims, drafting agreements and provincial legislation; providing legal advice on 
government financial matters, tax policy, administration and enforcement, and the issue and sale 
of government of Ontario securities. 


LEGAL SERVICES BRANCH - OSHAWA 
Michael Starr Bldg 

6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5657 

Fax (905)436-4510 

8:00 - 5:00 


CENTRAL AGENCIES INFORMATION AND INFORMATION 
TECHNOLOGY CLUSTER 


Sth Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 

Fax (905)433-5708 

8:30 - 5:00 

The Central Agencies Information and Information Technology Cluster supports the Ministry of 
Finance, Ministry of Government Services, Cabinet Office, and Ministry of Public Infrastructure 
Renewal. The Cluster is closely aligned to the core businesses of the ministries and is absolutely _ 
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essential to the efficient and cost effective delivery of services, the growth of those businesses and 
their contribution to the agendas of both the ministries and the government. Although there is a wide 
range of diversity of technology, it is matched to meet the business needs, is well-integrated and 
designed to meet corporate I&IT directions. 


CORPORATE BUSINESS SOLUTIONS BRANCH 


George Drew Bldg 

14th Flr, 25 Grosvenor St 

Toronto M7A IRI 

General Inquiry (416)314-1162 : 
(416)326-9300 (Contact Centre for WIN, CORPAY and IFIS Users.) 
Fax (416)327-9254 

8:30 - 5:00 


The Corporate Business Solutions Branch maintains and operates the corporate payroll, attendance 
and financial systems for the Ontario Public Service, i.e. WIN, Corpay and IFIS. 


ENTERPRISE BUSINESS SOLUTIONS BRANCH 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6595 
Fax (905)433-6461 

8:30 - 5:00 


Enterprise Business Solutions is responsible for providing leadership in the planning, development 
and support of business solutions, through services such as: assisting clients in their business 
planning by providing expertise to ensure that I&IT solutions will align with program goals and 
commitments; providing application development expertise for implementing new business 
applications and major.enhancements for PC, mainframe, client server and Internet platforms; 
managing I&IT projects; providing business re-engineering services; and monitoring projects and 
customer satisfaction on an ongoing basis. 


ENTERPRISE TECHNOLOGY SOLUTIONS BRANCH 


Michael Starr Bldg 

5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 ies 

(416)327-2700 (Central Agencies - IT Service Desk) 

_ Fax (905)436-4449 (Enterprise Technology Solutions Branch) 

Fax (905)436-4589 (Head, Enterprise Technology Solutions Branch) 
8:00 - 5:00 


The Enterprise Technology Solutions Branch (ETS) is responsible for managing the IT. 
Infrastructure and IT service delivery on behalf of the Central Agencies (MoF, PIR, MGS, and 
Cabinet). These infrastructure services include: IT Security, datacenter operations, network 
services (voice and data), end user computing, email, file and print, IT help desk, remote access 
support, and blackberry support. In addition, ETS provides IT infrastructure and IT services 
consulting to its clients. 
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MANAGEMENT SERVICES OFFIC 


Michael Starr Bldg | 

_ Sth Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 

General Inquiry (416)327-2821 (Toronto) - 
Fax (905)436-4449 

Fax (416)327-2530 (Toronto) 

8:30 - 5:00 


_ The Management Services Office is responsible for information and information technology (I&IT) 
_ Strategic planning, finance, procurements, and project management support for the Cluster. 


ENTERPRISE PLANNING 


_ Michael Starr Bldg 

Sth Flr, 33 King St W 

_ Oshawa L1H 8H5 

_ General Inquiry (905)433-6797 
8:30 - 5:00 


Enterprise Planning coordinates the cluster’s strategic I&IT planning activities including 
developing the cluster enterprise plan and ensuring linkages with corporate and business plans to 
_ deliver solutions that satisfy business needs. 


FINANCE AND ADMINISTRATIVE SERVICES 


Michael Starr Bldg 

5th Flr, 33 King St W 

- Oshawa L1H 8H5 

_ General Inquiry (905)433-6797 
£8:15 - 4:30 


The Finance and Administrative Services section provides financial management, including 
governance and funding models, forecasts and budgets, and administrative services. 


ADMINISTRATIVE SERVICES - OSHAWA 


Michael Starr Bldg 
_ 5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 
8:15 - 4:30 


_The Administrative Services-Oshawa section provides administrative services for all Oshawa based 
sections of the cluster. 


ADMINISTRATIVE SERVICES - TORONTO 


Ferguson Block 

‘Ath Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-2841 
8:15 - 4:30 


The Administration-Toronto section provides administrative services for all Toronto based sections 
of the cluster. 


For information on I&IT Clusters, see introductory page x 
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PROCUREMENT SERVICES 


Ferguson Block | 

4th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-2841 : 

8:15 - 4:30 i 


- The Procurement Services section provides procurement services for all CAC clients and branches 
of the cluster. 


PROCUREMENT SERVICES - OSHAWA 2 


Michael Starr Bldg 

5th Fir, 33 King St W 
Oshawa L1H 8H5 

General Inquiry (905)433-6797 
8:15 - 4:30 


The Procurement Services - Oshawa section provides procurement services for all Oshawa based 
clients and sections of the cluster. 


PROCUREMENT SERVICES - TORONTO 


Ferguson Block 

4th Flr, 77.Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2841 
8:15 - 4:30 


The Procurement Services - Toronto section provides procurement services for all Toronto based 
clients and sections of the cluster. 


PROJECT MANAGEMENT OFFICE 


Michael Starr Bldg 

5th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 
8:30 - 5:00 


The Project Management Office (PMO) provides expertise and leadership in the development and 
continuing evolution of a project management culture and environment that supports the delivery 
of quality I&IT products, services, and support; and enables customers to achieve their respective 
business agendas. Areas of expertise include: project management/systems development 
methodology, information repository, resource management, performance management, business 
process improvement and change management. This section also manages the Recorded 
Information Management Program for the Ministry of Finance. | 


CORPORATE AND QUALITY SERVICE DIVISION 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6844 
Fax (905)433-6688 

8:30 - 5:00 


The Corporate and Quality Service Division delivers planning, advisory, quality service leadership 
and controllership functions to ensure that direction and management of operating programs is 
consistent with Ontario government policy and legislative directions. The division provides 
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corporate support services including: call centre and customer service operations; data capture and 
cash management for all collections under the taxation statutes administered by the ministry; 
coordination and production of ministry documents such as the Ontario Budget; and administers 
the Freedom of Information and Protection of Privacy Act for the ministry. The division also 
manages the service and accountability relationships with the Internal Audit Division and Ontario 

_ Shared Services of the Ministry of Government Services, and ensures proper levels of support to 
the ministry and its client groups. 


BUDGET SECRETARIAT 


Frost Bldg N 
3rd Flr, 95 Grosvenor St 

- Toronto M7A 1Z1 
General Inquiry (416)325-1588 
Fax (416)325-0969 . 
8:30 - 5:00 


Budget Secretariat is responsible for the coordination and the production of the Ontario Budget, 
_ Fall Economic Statement and other high-profile ministry projects. Additional responsibilities 
include: managing and providing support to ministry consultations and delegations; developing and 
- managing two annual ministry charitable campaigns; and providing creative design; production/ 
publication advice and assistance to the ministry and government. The Secretariat is also 
responsible for ensuring that physical security and fire safety for the Frost Building Complex and 
its occupants are adequate. 


CORPORATE PLANNING AND FINANCE BRANCH 


6th Flr, 33 King St W 
Oshawa L1H 8H5 2 
General Inquiry (905)433-5606 
Fax (905)433-5124 

8:30 - 5:00 


The Corporate Planning and Finance Branch is responsible for corporate resource management 

processes and support systems, preparing expenditure estimates, program evaluation, monitoring 

operational performance and recommending appropriate actions. It is also responsible for analyzing 

and reviewing resource implications of Cabinet and Management Board/Treasury Board 
Submissions. It liaises with central agencies and other ministries, supports and advises the ministry 

executive on resource management, planning and policy issues. In addition, the branch leads the 
_ministry’s Emergency Management Program, provides central facilities design and accommodation 
services; IT and physical security; controllership and reporting and support for Local Service 
Realignment activities through the Revenue Service Centre. Responsibilities also include the day- 
: to-day liaison with Ontario Shared Services in the delivery of business support services. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FOl) 
Frost Bldg N 

6th Flr Rm 665, 95 Grosvenor St 

‘Toronto M7A 1Z1 

General Inquiry (416)325-8370 

' Toll Free 1-800-263-7965 

Toll Free French 1-800-668-5821 

Fax (416)325-1931 

8:30 - 5:00 


‘The Freedom of Information and Protection of Privacy Office handles all requests for information 
under the Freedom of Information and Protection of Privacy Act. 
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HUMAN RESOURCES BRANCH 


2nd Fir, 33 King St W 

Oshawa L1H 8H5 

11th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (905)433-6092 
(416)325-8260 (Toronto) 

TTY (416)325-8237 (Toronto) 
Fax (905)433-6588 (Oshawa) 
Fax (416)325-8299 (Toronto) 
8:15 - 5:00 


The Human Resources Branch performs the human resources management function for the 
Ministry of Finance. The branch is responsible for establishing ministry human resources policies 
and procedures, creating appropriate classification and compensation levels for employees, 
recruiting staff, counselling employees, human resources planning, investigating employee 
grievances and handling all matters affecting work conditions and performance. The branch 
maintains the ministry’s personnel records. It serves as a liaison between the ministry, Management 
Board of Cabinet, the Ontario Public Service Employees Union (OPSEU), AMAPCEO and Ontario — 
Shared Services (Payroll Benefits and Generic Training). This branch also coordinates the 
ministry’s French Language Services and Equal Opportunity Programs. 


REVENUE OPERATIONS AND CLIENT SERVICES BRANCH 


7th Fir, 33 King St W 

Oshawa L1H 8H5 
General Inquiry (905)433-5858 - 
Fax (905)433-6288 

8:30 - 5:00 


The Revenue Operations and Client Services Branch supports the Ontario government's financial 
objectives in its high-speed tax remittance processing centre, as well as operating the ministry’s 
telephone call centre. The branch provides additional client services for the ministry including mail 
processing (Toronto and Oshawa locations), printing and convenience copier services, boardroom — 
bookings, vehicle fleet, parking control and the ministry’s switchboard. The branch also provides — 
call centre and data processing services for other ministries. 


MINISTRY INFORMATION CENTRE 


3rd Fir, 40 King St W 

Oshawa L1H 8H5 
(905)433-6004 (Oshawa Public Enquiry Centre, 33 King St W, Oshawa) 
TTY 1-800-263-7776 ‘ 

Toll Free 1-800-263-7965 (General Enquiry) 

Toll Free French 1-800-668-5821 

Fax (905)433-6777 

8:15 - 5:00 


Ministry Information Centre provides program and account-specific information on behalf of 
Ontario’s taxation and financial programs including: Corporations Tax, Employer Health Tax, ~ 
Gas, Fuel and Tobacco Taxes, International Fuel Tax Agreement, Land Transfer Tax and Refunds, 
Provincial Land Tax, Tax for Fuel Conservation, Used Vehicle Information Program, GAINS, 
Ontario Tax Credits, Ontario Child Care Supplement for Working Families, Employee Share 
Ownership Plan, Ontario Labour Sponsored Investment Fund, Ontario Research Employees Stock 
Option Credit, Community Small Business Investment Fund, Financial Services Commission, 
Property Tax Policy, Debt Retirement Charge, Provincial Sales Tax and related programs, Ontario 
Savings Bonds, Hydro Bonds, Opportunity Bonds, Northern Ontario Grow Bonds and Loan 
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Program, Ontario Budget and Economic Statements. It also responds to calls on behalf of other 
- ministries such as the Employment Standards Act 2000 on behalf of the Ministry of Labour. 


REVENUE AND DATA PROCESSING 


7th Flr, 33 King St W 

~ Oshawa L1H 8H5 

General Inquiry (905)433-5846 
Fax (905)436-4494 
8:30 - 5:00 


_ In partnership with other provincial ministries and government bodies (e.g. OPP, Canada Revenue 

_ Agency, Ministry of Natural Resources, Ministry of Community Safety and Correctional Services), 

the Revenue and Data Processing section of Revenue Operations and Client Services Branch 

_ provides a cost-effective, remittance processing, document imaging and data capture service for all 
_ taxes, fines and fees for the Ministry of Finance and its agencies, as well as for each of the above 

- partners. 


OFFICE OF ECONOMIC POLICY 


Frost Bldg N 
5th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 
General Inquiry (416)325-0840 
- Fax (416)325-9224 
_ 8:30 - 5:00 


_ The Office of Economic Policy provides the Minister of Finance and the government with 

_ economic analysis and policy advice on a wide range of economic, fiscal and financial issues and 
_ trends that affect economic growth and job creation. Specific areas include: macroeconomic 
projections and revenue forecasts; development of economic policy initiatives for the annual 
budget; labour market and socioeconomic issues; demographic analysis and population forecasts: 

_ Sectoral and regional economic analysis; R&D and innovation policy analysis; and financial 

_ Services sector, including securities and auto insurance regulatory policy. The Office of Economic 
_ Policy also liaises with Statistics Canada and produces the quarterly Ontario Economic Accounts. - 


| ECONOMIC AND REVENUE FORECASTING AND ANALYSIS BRANCH 
Frost Bldg N 


6th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0755 
Fax (416)325-0796 

8:30 - 5:00 


} 


The Economic and Revenue Forecasting and Analysis Branch is responsible for analyzing the 
overall state of Ontario’s economy. In particular, it develops the macroeconomic and revenue 
forecasts for the province, with monitoring current economic conditions and producing the 
quarterly Ontario Economic Accounts, and with assessing the macroeconomic impact of both 
provincial policy and major internal and external economic developments (e.g. changes in interest 
Tates/exchange rates). 


For information on 1&IT Clusters, see introductory page x 


418 acs | MINISTRY OF FINANCE 


Fee en eS ee 


INDUSTRIAL AND FINANCIAL POLICY BRANCH 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0900 
Fax (416)325-1187 

8:30 - 5:30 


The Industrial and Financial Policy Branch provides the Ministry of Finance with policy research, 
analysis and development services regarding Ontario’s interest in, and regulation of, the financial 
services sector. It also provides analytical support and policy advice ona wide range of 
microeconomic issues related to economic growth and job creation. These include policy areas such 
as industry sector and regional economic performance and development, access to capital, 
innovation, technology and the environment. 


DEPOSIT-TAKING INSTITUTIONS POLICY 


College Park . 
10th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)326-9210 

Fax (416)327-0941 

8:30 - 5:30 


Deposit-Taking Institutions Policy undertakes research, policy analysis and development on 
matters concerning banks, loan and trust corporations, credit unions and caisses populaires, and | 
mortgage brokers. : 


INDUSTRIAL SECTORS POLICY 


Frost Bldg N 

Ath Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0900 
Fax (416)325-1187 

8:30 - 5:30 


Industrial Sectors Policy undertakes policy research and analysis and provides policy advice on 
issues related to industries, and business climate and regulation, including the environment and 
housing. 


INSURANCE AND COOPERATIVES POLICY 


College Park 

10th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)326-9210 
Fax (416)327-0941 

8:30 - 5:30 


Insurance and Cooperatives Policy undertakes research, policy analysis and development on 
insurance (including auto insurance) and cooperative matters. : 
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REGIONAL ECONOMICS AND INNOVATION POLICY 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 ‘a 
General Inquiry (416)325-0900 
Fax (416)325-1187 

8:30-5:30 & 


Regional Economics and Innovation Policy undertakes policy research and analysis and provides 
policy advice on issues related to regional economics and innovation policy. 


SECURITIES POLICY 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0900 
Fax (416)325-1187 

8:30 - 5:30 


Securities Policy undertakes regulatory policy analysis and advice on securities issues. 


LABOUR AND DEMOGRAPHIC ANALYSIS BRANCH 


Frost Bldg N 

5th Flr, 95 Grosvenor St 
Toronto M7A 171 

General Inquiry (416)325-0802 
Fax (416)325-0841 

8:30 - 5:00 


The Labour and Demographic Analysis Branch conducts research, provides analysis and develops 
policy options in the areas of demographics, labour economics and social policy such as: population 
projections and analysis, job creation, youth and older workers, employment and unemployment, 
training, education, incomes and compensation, collective bargaining, public sector analysis, low 
income, and employment standards. 


OFFICE OF THE BUDGET AND TAXATION 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z2 

General Inquiry (416)314-0700 
Fax (416)326-0046 

9:00 - 5:00 


The Office of the Budget and Taxation acts as the central focus point for the Ontario Budget 
planning and production processes. The office also formulates policies on taxation, pensions and 
income security, as well as designing Ontario’s tax legislation. 


For information on I&IT Clusters, see introductory page x 
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- CORPORATE AND COMMODITY TAXATION BRANCH 


Frost Bldg N 

2nd Fir, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-2637 
Fax (416)314-8635 

8:30 - 4:45 


The Corporate and Commodity Taxation Branch provides advice and assistance to the Minister of 
Finance and the government in formulating corporate, sales and commodity tax policy and ensures 
that tax legislation and regulations effectively express the province’s tax policies. Input is also 
provided into the Ontario Budget and various other major economic/fiscal government documents. 
In addition, the branch identifies opportunities to improve existing legislation and regulation, 
supports the Minister in the legislature during the passage of legislation and provides advice on 
requests for remission orders and Orders in Council for corporate, sales and commodity taxes. 


PENSION AND INCOME SECURITY POLICY BRANCH 


Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0133 
Fax (416)327-0160 

8:30 - 5:00 


The Pension and Income Security Policy Branch contributes to the formulation of Ontario’s overall 
income security and pension policy. Income security policy includes changes to income security 
programs such as child benefits, CPP, Ontario Child Care Supplement for Working Families, 
Ontario Guaranteed Annual Income System (GAINS) for seniors, social assistance, disability 
compensation and the interaction of income security programs with the tax system. Public sector 
pension policy involves the financial aspects of issues related to teachers, public service and broader 
public sector (OMERS, Hydro, HOOPP and CAAT) employment pension plans and changes to 
Workplace Safety and Insurance Board benefits. The branch is also responsible for the legislative 
framework of Ontario’s pension system and provides policy advice to the Minister regarding 
reforms and initiatives for the legislation applicable to employer-sponsored pension plans. 


PERSONAL TAX POLICY AND DESIGN BRANCH 


Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0230 
Fax (416)327-0260 

8:30 - 5:30 


The Personal Tax Policy and Design Branch provides advice and assistance to the Minister of 
Finance and the government in formulating personal income tax and employer health tax policy 
and ensures that tax legislation and regulations effectively express the province’s tax policies. In 
addition, the branch provides input into the Ontario budget and various other major economic/fiscal 
government documents. 


RES 
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PROVINCIAL LOCAL FINANCE DIVISION 
10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 

Fax (416)325-7644 © 

8:30 - 5:00 


The Provincial Local Finance Division provides advice to the Ministry of Finance on policies, 
legislation and operational initiatives related to Ontario’ s property tax system, municipal funding 
policy and the province’s overall financial relationship with municipalities. 


PROPERTY TAX ANALYSIS AND MUNICIPAL FUNDING POLICY BRANCH 
10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 

Fax (416)314-3853 
8:00 - 5:00 


The Property Tax Analysis and Municipal Funding Policy Branch is responsible for managing the 
Ontario Municipal Partnership Fund (OMPF) the Province’s main transfer payment to 
municipalities and monitoring the overall financial relationship with municipalities. The branch 
also provides policy advice and quantitative analysis on initiatives that impact on property tax 
revenues, including education tax rates, business property tax capping and municipal tax ratios. 


PROPERTY TAX ANALYSIS UNIT 
10th Flr, 777 Bay St 
Toronto M5G 2C8 

General Inquiry (416)325-8796 

Fax (416)314-7670 

8:30 - 5:00 


The Property Tax Analysis Unit is responsible for the development and analysis of property tax 
policies related to the establishment of provincial education tax rates, province-wide reassessments, 
municipal tax ratios and the business property tax capping program. 


PROVINCIAL LOCAL FUNDING UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C5 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


The Provincial Local Funding Unit is responsible for the policy design and administration of the 
Ontario Municipal Partnership Fund, and provides quantitative analysis and policy advice on 
municipal finance-related issues. 


PROPERTY TAX LEGISLATION AND ASSESSMENT POLICY BRANCH 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


The Property Tax Legislation and Assessment Policy Branch contributes to the development of 
the policies and legislation that govern the property assessment and taxation system in Ontario. The 


; 
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branch focuses on policy development relating to assessment methodologies, tax classifications, tax . 
relief and exemption programs, and the tax treatment of unique properties. The branch also oversees 
the drafting of property tax legislation and regulations, and provides legislative interpretations to 
municipalities, other ministries and stakeholders. The branch maintains strong relationships with 
key stakeholders including the Municipal Property Assessment Corporation (MPAC), municipal 
associations and taxpayer organizations. 


PROVINCIAL LOCAL INITIATIVES BRANCH Anant 


10th Flr, 777 Bay St 

Toronto MSG 2C8& i 
General Inquiry (416)325-8796 

Fax (416)314-3853 ° 

8:30 - 5:00 


Provincial Local Initiatives Branch provides advice on policy, legislation and operational initiatives 
that support the government’s strategic objectives in the area of municipal finance. In addition, this 
Branch provides stakeholder relations and issue management support to the Provincial Local 
Finance Division. 


ISSUES COORDINATION UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-3853 

8:30 - 5:00 


The Issues Coordination Unit provides issues management support to the Provincial Local Finance 
Division 


POLICY AND STAKEHOLDER RELATIONS UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-3853 

8:30 - 5:00 


The Policy and Stakeholder Relations Unit provides support to municipalities and taxpayers in 
understanding the property tax system and provincial local finance arrangements. The unit also 
works with key ministries to collaborate and develop an integrated approach on initiatives that 
impact local finances. 


TAX REVENUE DIVISION 


Michael Starr Bldg 

6th Fir, 33 King St W 

PO Box 627 

Oshawa L1H 8H5 

Toll Free 1-800-263-7965 
Fax (905)433-6686 

8:30 - 5:00 


The Tax Revenue Division administers Ontario’s tax statutes, tax credits and benefits programs. 
The division is committed to operating a fair, effective, cost-efficient, confidential tax system, 
which minimizes the regulatory burden and administrative cost to individuals and businesses. The 
integrity of the province’s self-assessing system is maintained by encouraging compliance through 
taxpayer information services and an independent objections review, while discouraging non- 
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compliance and tax evasion through collection activities, audits and investigations. The Tax 
Revenue Division has eighteen office locations across the province, to provide tax administration 
services. 


CORPORATIONS TAX BRANCH 


Michael Starr Bldg 

Ath Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6500 
Fax (905)433-6998 
www.trd.fin.gov.on.ca 

8:30 - 5:00 


The Corporations Tax Branch administers the Corporations Tax Act, which deals with the 
corporations income tax (based on taxable income) and capital tax (based on taxable paid-up 
capital). The branch also handles consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Income tax and premium tax on insurance companies (based on taxable 
insurance premiums) is also a branch responsibility. In addition, the Corporations Tax Branch 


_ administers the Mining Tax Act. Mining taxes are based on profits generated from producing mines 
in Ontario in accordance with the Act. The branch also administers the payments in lieu (PILs) of 


taxes under the Electricity Act. 

a a te gn et Te ee 
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ACCOUNTING OPERATIONS UNIT 


_ Michael Starr Bldg 


4th Flr, 33 King St W 
PO Box 622 


- Oshawa L1H 8H6 


General Inquiry (905)433-6708 
(416)920-9048x3036 (Toronto) 


- Toll Free 1-800-262-0784x3036 


Fax (905)433-5197 
8:30 - 5:00 


The Accounting Operations Unit resolves queries and issues relating to amounts paid on account, 
interest charges and penalties assessed or reassessed. 


DATA INTEGRITY 


Michael Starr Bldg 

4th Fir, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6565 


_ (416)920-9048x6565 (Paper Returns) 


Toll Free 1-800-262-0784x6565 


_ Fax (905)433-5384 


8:30 - 5:00 


_ The Data Integrity unit reviews processed corporations tax returns for compliance with corporations 
_ tax legislation. 


ts 
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RETURNS PROCESSING CENTRE | Te 


Michael Starr Bldg 

4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

(905)436-4440 (D-File Returns) 

(905)433-6700 (Paper Returns/EFF) 

— (416)920-9048x6700 (Paper Returns/EFF) 

Toll Free 1-800-262-0784 (Ext. 6700 Paper Returns/EFF Ext. 4440 D-File Returns) 
Fax (905)433-5287 (D-File Returns) 

8:30 - 5:00 


The Returns Processing Centre receives and processes all corporate tax returns filed with the 
Corporations Tax Branch. - 


SPECIALTY ASSESSMENTS UNIT 


Michael Starr Bldg 
4th Flr, 33 King St W 
PO Box 622 

Oshawa L1H 8H6 
General Inquiry (905)433-5450 is 
(416)920-9048x5450 (Paper Returns) 

Toll Free 1-800-262-0784x5450 

Fax (905)433-5137 
8:30 - 5:00 


The Specialty Assessments Unit reviews and audits all tax credits claimed on corporate tax returns. 


TAXROLL SERVICES UNIT 


Michael Starr Bldg 

4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6666 
(416)920-9048x6666 (Paper Returns, Toronto) 
Toll Free 1-800-262-0784x6666 

Fax (905)433-5418 

8:30 - 5:00 


The Taxroll Services Unit resolves issues relating to a corporation’s liability to file a tax return, 
legal entity status, corporate registrations, Corporate revivals, consents to dissolve and address 
changes. 


TAX ADVISORY 


Michael Starr Bldg 

4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-65 13 
Fax (905)433-6747 
www.trd.fin.gov.on.ca 

8:30 - 5:00 


The Tax Advisory section provides advance rulings and legislative interpretations on the acts 
administered by the branch. 


Oe ee 
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INCOME TAX RELATED PROGRAMS BRANCH 
33 King St W 
PO Box 624 
Oshawa L1H 8H8 
TTY 1-800-263-7776 
Toll Free 1-800-263-7965 
Toll Free French 1-800-668-5821 
Fax (905)436-4471 
www.trd.fin.gov.on.ca_ 

8:30 - 5:00 


The Income Tax Related Programs Branch is responsible for the administration of the Employer 
Health Tax Act, the Income Tax Act (Ontario), the Ontario Guaranteed Annual Income Act, the 
Ontario Home Ownership Savings Plan Act and the Community Small Business Investments Funds 
Act. The ITRP Branch delivers the following programs under these acts: Employer Health Tax, 
Guaranteed Annual Income System for Seniors, Ontario Child Care Supplement for Working 
Families, Ontario Non-refundable Tax Credits, Ontario Tax Reduction, Ontario Health Premium, 
Ontario Opportunities Fund, Ontario Focused Flow-Through Share Tax Credit, Ontario Research 
Employee Stock Option Credit, Labour Sponsored Investment Fund Tax Credit, Employee 
Ownership Tax Credit, Ontario Commercialization Investment Funds, Ontario Opportunity Bonds 
Tax Refund, Property Tax Credit, Sales Tax Credit, Political Contribution Tax Credit, Co- 
operative Education Tax Credit, Apprenticeship Training Tax Credit. 


Services offered to the Public: 


_ Apprenticeship Training Tax Credit (ATTC) 


Co-op Education Tax Credit 


_ Employee Ownership Labour Sponsored Venture Capital Corporation 


Employer Health Tax 

Employer Health Tax for Self-Employed Individuals 
Focused Flow-Through Share Tax Credit 

Guaranteed Annual Income System 

Labour Sponsored Investment Funds 

Ontario Child Care Supplement for Working Families Program 
Ontario Commercialization Investment Funds Program 
Ontario Health Premium (OHP) 

Ontario Home Ownership Savings Plan 

Ontario Investment and Employee Ownership Program 
Ontario Opportunities Fund 


_ Ontario Opportunity Bonds (OOB) Tax Refund 


Ontario Research Employee Stock Option (ORESO ) Credit 
Ontario Tax Reduction 

Political Contribution Tax Credit 

Property and Sales Tax Credits 
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AUDIT 
33 King St W 
PO Box 624 
Oshawa L1H 8H8 | 
Toll Free 1-800-263-7466 (Business Investment Plans Section (BIPS) Hotline) 
Fax (905)433-6668 
8:30 - 5:00 


- The Audit section develops audit strategies for the Ontario Tax Credit programs. This section also 
includes the Business Investment Plans (BIPS) unit, which administers the Community Small — 
Business Investment Funds Act. 


OPERATIONS 
33 King St W 
PO Box 624 
Oshawa L1H 8H8 
TTY 1-800-263-7776 
Toll Free 1-877-533-2188 (Ontario Child Care Supplement (OCCS)), 
Toll Free 1-800-263-7965 (Guaranteed Annual Income System (GAINS), Ontario Home 
Ownership Savings Plan (OHOSP)) 
Toll Free French 1-800-668-5821 
Fax (905)433-6668 (GAINS, OHOSP & OCCS) 
www .trd.fin.gov.on.ca 
8:30 - 5:00 


The Income Tax Related Programs Branch’s Operations section consists of three units: Benefits 
Programs (including Guaranteed Annual Income System, GAINS; Ontario Home Ownership 
Savings Plan, OHOSP; and the Ontario Child Care Supplement for Working Families, OCCS), 
Business Services and the Business Development Unit. 


TAX ADVISORY 

33 King St W 

PO Box 640 

Oshawa L1H 8H8 

TTY 1-800-263-7776 
Toll Free 1-800-265-9005 
Fax (905)436-4471 
www.trd.fin.gov.on.ca 
8:30 - 5:00 


Tax Advisory section provides legislation, program advisory and communication support for the 
programs administered by the branch. 


MOTOR FUELS AND TOBACCO TAX BRANCH 
3rd Flr, 33 King St W - 
Oshawa L1H 8H9 

General Inquiry (905)433-6393 

Toll Free 1-800-263-7965 © 

Fax (905)436-4511 

8:30 - 5:00 


The Motor Fuels and Tobacco Tax Branch administers the Gasoline Tax Act (GTA), Fuel Tax Act 
(FTA), Tobacco Tax Act (TTA), Land Transfer Tax Act, Provincial Land Tax Act, wind-down of 
the Succession Duty Act, tax on gross receipts in organized areas (Municipal Act) and collects 
Gross Revenue Charge and Payments in Lieu of additional municipal and school taxes pursuant 
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to Sections 92 and 92.1 of the Electricty Act, 1998. Tobacco, gas and fuel taxes are collected by 
designated collectors and applicable tax refunds are provided. Land Transfer Tax is payable at Land 
Registry Offices or on unregistered dispositions at the Ministry of Finance. Land Transfer Tax 
refunds are provided to first time home-buyers, up to $2000, ona newly constructed home purchase. 
Provincial Land Tax is tax on property and gross receipts of telephone and telegraph companies, 
in unorganized areas. 


Services offered to the Public: 

Collector Designation - FTA 

Collector Designation - GTA 

Collector Designation - TTA 

Dyer Registration Certificate - FTA 

Electricity Act, 1998 

Exporter’s Registration Certificate - FTA 
 Exporter’s Registration Certificate - GTA 

Fuel Acquisition Permit - FTA 

Fuel Acquisition Permit - Kerosene (FTA ) 

Fuel Acquisition Permit - Tobacco Curing (FTA) 

Fuel Tax : 

Gasoline Tax 

Importer’s Registration Certificate - FTA 

Importer’s Registration Certificate - GTA 

Interjurisdictional Transporter Registration Certificate - FTA 
Interjurisdictional Transporter Registration Certificate - GTA 
Interjurisdictional Transporter Registration Certificate - TTA 
International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA 
Land Transfer Tax ; 

Ontario Trip Registration Certificate - Single Trip Permit (FTA) 
Propane Exemption Certificate - GTA 

Provincial Land Tax 

Registration Certificate - TTA 

Succession Duty 

Tobacco Tax 

Transit Permit for Bulk Tobacco Products - TTA 

Unmarked Cigarette Dealer’s Permit - TTA. 

Wholesale Dealer’s Permit (Tobacco) - TTA 


Chi SMA ONS en ia a EE 
RETAIL SALES TAX BRANCH 


3rd Flr, 33 King St W 
Oshawa L1H 8H5 
_ General Inquiry (905)433-6170 

Fax 1-877-482-9329 (on Demand - Tax) 
Fax (905)433-5433 (Director) 
www.trd.fin.gov.on.ca 
8:30 - 5:00 


The Retail Sales Tax Branch administers the Retail Sales Tax Act, the Race Tracks Tax Act and 
the Debt Retirement Charge Program. Retail Sales Tax (RST) is a consumption tax and is payable 
_ on the purchase of taxable goods, taxable services, admission prices and insurance premiums. 

_ Vendors are required to collect RST from purchasers at the time of sale and remit it to the ministry. 
_ The branch supports tax offices in North York, Mississauga, London, Ottawa, Durham, Hamilton, 
Kitchener, North Bay, Oshawa, Thunder Bay, Sudbury and Windsor. These offices issue Vendor 
Permits and provide a variety of services to taxpayers and their representatives to assist them in 
understanding and complying with the law. Information is provided through correspondence, field 
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visits, sales tax guides, bulletins, seminars and lectures. Refunds and rebates to various claimants 
are also verified and processed in accordance with the law. 


Services offered to the Public: 

Debt Retirement Charge Program © 

Tax for Fuel Conservation 

Used Vehicle Information Program 

Vehicles Powered by Alternative Fuels, including Hybrid Electric Vehicles 


DEBT RETIREMENT CHARGE PROGRAM 


Ist Flr, 33 King St W 

Oshawa L1H 8H5 

Toll Free 1-866-728-8804 

Fax (905)436-4474 (DRC Unit) 

Fax 1-877-482-9329 (On Demand - Tax) 
www.trd.fin.gov.on.ca 

8:30 - 5:00 


The Debt Retirement Charge (DRC) is paid by electricity ratepayers for electricity consumed in 
Ontario. The DRC commenced on May 1, 2002, the day the electricity market opened to 
competition. All DRC revenues collected are directed to the Ontario Electricity Financial 
Corporation (OEFC) to pay down the residual stranded debt of the former Ontario Hydro. 


POLICY AND BUSINESS SERVICES 


3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 

Toll Free 1-800-265-2587 (Analysis and Program Development) 
Fax (905)435-3617 (Analysis and Program Development) 

8:30 - 5:00 


The Policy and Business Services Unit consists of: Analysis and Program Development which sets 
operational policy direction and develops procedures for retail sales tax service initiatives in order 
to support field office and regional tax office activities. The Business Improvement Unit develops 
business requirements for initiatives with systems impacts. The Quality Services Unit is responsible 
for ensuring service standards are implemented, monitored and maintained. The Centralized 
Programs Unit administers both the Used Vehicle Information Program (UVIP) and the Race 
Tracks Tax Act, monitors non-resident contractors and investigates other private sales arid cross- 
border purchases. The Debt Retirement Charge Unit administers the Debt Retirement Charge on 
behalf of the Ontario Electricity Financing Corporation to pay down the residual stranded debt of 
the former Ontario Hydro. 


TAX ADVISORY 


3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6313 

Toll Free 1-888-285-7815 . 
Fax (905)433-5254 

8:30 - 5:00 


The Tax Advisory Section is responsible for the application of the legislation contained within the 
Retail Sales Tax Act, the Race Tracks Tax Act and the Electricity Act 1998 provisions pertaining 
_to the Debt Retirement Charge. The section provides written and verbal interpretations, researches 
and analyses tax issues and conducts technical training. In addition, the section disseminates tax 
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information through sales tax guides, bulletins, the ministry web site, the TAX FAX service and 
information seminars, including the joint PST-GST/HST sessions. 


REVENUE COLLECTIONS BRANCH 


Michael Starr Bldg 

6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6677 
Toll Free 1-800-263-7773 

Fax (905)433-6266 

8:30 - 5:00 


The Revenue Collections Branch is responsible for the collection of delinquent taxes and returns 
for tax statutes administered by the Ministry of Finance. The branch encourages voluntary 
compliance by identifying non-registered businesses, contacting businesses to ensure they are 
registered for tax purposes and educating taxpayers on the requirement to file returns and 
remittances on time. Progressive collection actions are employed to collect outstanding returns and 
past due taxes, penalties and interest. 


SPECIAL INVESTIGATIONS BRANCH 


3rd Flr N, 55 Athol StE ~ 
Oshawa L1H 8H5 ; 
General Inquiry (905)433-6900 
Fax (905)433-6990 

8:00 - 5:00 


The Special Investigations Branch is responsible for the enforcement of 15 statutes administered 
by the Tax Revenue Division. It investigates cases of tax evasion, fraudulent grant and tax credit 
claims, and other serious tax offences. It recommends prosecution in cases where sufficient 
evidence is available to support such action. 


STRATEGIC MANAGEMENT SERVICES BRANCH 


4th Flr, 40 King St W - 
Oshawa L1H 8H5 

General Inquiry (905)433-6308 
Fax (905)433-6303 : 
8:30 - 5:00 


The Strategic Management Services Branch provides strategic planning, research, and change 
management support to the Tax Revenue Division, coordinates and manages projects through a 
divisional project management office, and is the lead on inter-Ministry initiatives. Responsibilities 
also include divisional business planning and centralized finance, accounting and revenue 
reporting, the provision of leadership and expertise on financial and controllership issues and 
support for in-year resource allocation, budgeting processes and expenditure management and 
controls at the division, branch and regional tax office level. 


4“ 
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- TAX APPEALS BRANCH 


3rd Flr, 1600 Champlain Ave 

Whitby L1N 9B2 

Toll Free 1-800-461-2637 (Tax Appeals Branch - Ontario Only) 

Toll Free 1-800-263-7965 (Ministry Information Centre - Canada/U.S.) 

TTY Toll Free 1-800-263-7776 (Ministry Information Centre - Ontario Only) 
Toll Free French 1-800-668-5821 (Ministry Information Centre - Canada/U.S.) 
Fax (905)435-2000 

www.trd.fin.gov.on.ca 

8:30 - 5:00 


~The Tax Appeals Branch processes objections and appeals filed under the following statutes 
administered by the ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, 
the Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, 
the Ontario Guaranteed Annual Income Act, the Race Tracks Tax Act, the Ontario Home 
Ownership Savings Plan Act, the Electricity Act, 1998, the Employer Health Tax Act, the 
Community Small Business Investment Funds Act and the Income Tax Act (Ontario). General 
information and forms may be obtained by calling our Ministry Information Centre. 
Ti CT ae i ei a A SN lain Beem mCOCeS a GEE ANT NM TS 
Services offered to the Public: 
Objections and Appeals 
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TAX COMPLIANCE AND REGIONAL OPERATIONS BRANCH 
33 King St 

Oshawa L1H 8H5 

Toll Free 1-800-263-7965 

8:30 - 5:00 


The Tax Compliance and Regional Operations Branch is responsible for the audit and compliance 
activities for all tax statutes administered by the Tax Revenue Division. The Audit Control and 

Analysis Section of the branch establishes policies and procedures, performs centralized budgetary 
planning and monitors performance benchmarks. The branch is also responsible for compliance and 
audit activities performed by the Ontario tax offices throughout the province. 


DESK AUDIT 

1550 Bayly St 

Pickering L1W 3W1 

General Inquiry (905)837-3889 

Toll Free 1-866-805-7702 (Pickering) 
8:30 - 5:00 


The Desk Audit section processes tax adjustments and performs audits based on submitted 
information. 


DURHAM REFUND OFFICE 

2nd Flr, 1600 Champlain Ave 

Whitby L1N 9B2 

General Inquiry (905)432-3431 (Refunds) 
Toll Free 1-800-615-2757 (Refunds) 

Fax (905)435-3543 (Refunds) 

8:30 - 5:00 


a el 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF FINANCE 431 
BBe Beh aR ee an SEI ERAS oO UO NO oR eo 


TAX OFFICES - MINISTRY OF FINANCE 


The Tax Offices deliver Ontario’s key tax programs - Corporations Tax, Retail Sales Tax and 
Employer Health Tax, through a “one window” tax office. The Tax Offices provide audit, 
collection, and counter services to taxpayers in their respective areas. All offices are open Monday 


to Friday, 8:30 a.m. to 5:00 p.m. and are wheelchair accessible. 


DURHAM TAX OFFICE 

ServiceOntario 

590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)432-3332 (Services) 
Toll Free 1-800-668-5810 

Fax (905)436-4315 (Services) 

3:30 - 5:00 


HAMILTON TAX OFFICE 
allen Fairclough Bldg 

[Sth Flr, 119 King St W 
Hamilton L8P 4Y7 

Seneral Inquiry (905)521-7504 
Toll Free 1-800-263-9229 

4ax (905)521-7868 

:30 - 5:00 


<ITCHENER TAX OFFICE 
th Fir, 305 King St W 
<itchener N2G 1B9 

Jeneral Inquiry (519)576-8400 
oll Free 1-800-265-2303 

lax (519)571-6100 

:30 - 5:00. 


XONDON TAX OFFICE 

uite 400, 130 Dufferin Ave 
ndon N6A 6G8 

reneral Inquiry (519)433-3901 
oll Free 1-800-265-1540 

ax (519)661-6618 

ax (519)873-1337 (Director) 
:30 - 5:00 


| , 
LISSISSAUGA TAX. OFFICE 

wite 200, 77 City Centre Dr 

lississauga L5B 1M5 

eneral Inquiry (905)273-9490 

oll Free 1-800-265-9969 (General Inquiry) 
ax (905)615-5860 (Director) 

ax (905)949-3389 (Services) 

30 - 5:00 
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NORTH BAY TAX OFFICE 
Suite 102, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)474-4900 
Toll Free 1-800-461-1564 

Fax (705)495-3805 

8:30 - 5:00 


OSHAWA TAX OFFICE 

Ist Flr, 33 King St W 

PO Box 624 j 

Oshawa L1H 8H8 

General Inquiry (905)436-4571 
Toll Free 1-800-265-9005 

Toll Free French 1-800-265-1193 
Fax (905)436-4474 

8:30 - 5:00 


OTTAWA TAX OFFICE . 

Suite 300, 1400 Blair PI 

Ottawa K1J 9B8 
General Inquiry (613)746-9200 
Toll Free 1-800-461-4909 

Fax (613)842-3593 

8:30 - 5:00 


SUDBURY TAX OFFICE 
Provincial Bldg 
Suite 102, 199 Larch St 


‘Sudbury P3E 5P9 


General Inquiry (705)564-6118 
Fax (705)564-4499 
8:30 - 5:00 


THUNDER BAY TAX OFFICE 
Suite 300, 130 South Syndicate Ave” 
Thunder Bay P7E 1C7 

General Inquiry (807)625-5840 

Toll Free 1-800-465-6699 

Fax (807)625-5848 

8:30 - 5:00 
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TORONTO TAX OFFICE WINDSOR TAX OFFICE 
2nd Flr, 5 Park Home Ave — Unit 103, 215 Eugenie St W 
North York M2N 6W8 e Windsor N8X 2X7 
(416)222-3226 (Retail Sales Tax) General Inquiry (519)250-0066 
(416)222-6246 (Employer Health Tax) Toll Free 1-800-465-4021 
Toll Free 1-800-268-8852 (Retail Sales Tax) Fax (519)972-2950 

Toll Free 1-888-565-6433 (Employer Health 8:30 - 5:00 

Tax) 

Toll Free 1-888-612-6509 (Collections & 

Compliance) 

Fax (416)218-3738 (Retail Sales Tax Services 

& Collections) 


Fax (416)218-3752 (Employer Health Tax & 
Retail Sales Tax Audit - 3rd Fir) 

Fax (416)218-3272 (Employer Health Tax 
Services) 

Fax (416)730-5593 (Corporation Tax & Retail 
Sales Tax Audit - 3rd Fir) 

Fax (416)730-5575 (Corporation Tax & Retail 
Sales Tax Audit - 4th Flr) 

Fax (416)218-3276 (Director’s Office) 

8:30 - 5:00 


BPS SUPPLY CHAIN SECRETARIAT 


MacLean Hunter Bldg 

8th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)327-2882 

Fax (416)327-8197 

www .fin.gov.on.ca/english/consultations/scm 
8:30 - 5:00 


BPS Supply Chain Secretariat is involved in facilitating and accelerating the widespread adoptio 
of integrated supply chain management leading practices in Ontario’s broader public sector 
including school boards, colleges, universities and hospitals. 


FISCAL AND FINANCIAL POLICY/PROGRAM MANAGEMENT AND ESTIMATE 
DIVISION | 


Frost Bldg N 

4th Flr, 95 Grosvenor St 

Toronto M7A 1Z1 | 
General Inquiry (416)327-2020 
Fax (416)212-7767 | 
8:30 - 5:00 : 


The Fiscal and Financial Policy Division provides the Minister of Finance and the government ¢ 
Ontario with advice and assistance on all aspects of fiscal and financial policy, fiscal planning, 
financial standards and reporting, and overall stewardship of the financial resources of the provint 


Sie Dike ee eee 
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BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 

Frost Bldg S — : 

3rd Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-2021 

Fax (416)327-2136 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch, in concert with the Cabinet Office, 
and other central agencies partners, develops the multi-year Results based Plans processes for the 
Government of Ontario. Business Planning and Expenditure Management Branch is also 
responsible for the coordination and production of the annual Printed Estimates, In-year monitoring 
of all operating expenditures, Staff Strength and severance costing, and providing operational and 
logistical. support to Treasury Board and Management Board of Cabinet. In addition, the 
Performance Measurement and Program Evaluation Team is responsible for developing and 


implementing the policy framework for performance measures and evaluation for the Government 
of Ontario. 


FISCAL PLANNING BRANCH 
Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 

Fax (416)327-9115 

3:30 - 5:00 


[he Fiscal Planning Branch provides advice and support on the overall fiscal framework and 
itrategy for the government, including the ongoing monitoring and management of Ontario’s fiscal 
lan. The fiscal plan consists of the projected budget balance, supported by expected spending and 
evenue for the current fiscal year and for the medium term. The branch develops the Quarterly 
Intario Finances and coordinates Budget Paper B as part of the annual Ontario Budget. In addition, 
he branch provides fiscal policy advice and analysis to the minister and senior officials on 
‘Orporate and cross-ministry issues, as well as on all major expenditure program areas. The branch 
levelops the strategic framework for expenditure savings initiatives and is responsible for 
levelopment of the overall capital envelope. 


ISCAL RESEARCH AND DEVELOPMENT 
ost Bldg N 

th Flr, 95 Grosvenor St 

‘oronto M7A 1Y7 

reneral Inquiry (416)326-3352 

ax (416)212-6233 

30 - 5:00 


he Fiscal Research and Development unit works with other areas of the Ministry of Finance, other 
linistries and external stakeholders to identify and lead development of improvements to fiscal and 
nancial management practices in the public sector. The unit conducts research into approaches 
| government planning and reporting to ensure transparency and accountability. In addition, the 
iit develops and funds projects in the broader public sector that improve management capacity. 
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HEALTH, SOCIAL AND EDUCATION BRANC 


Frost Bldg S 
3rd Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-0168 

Fax (416)327-2186 

8:30 - 5:00 


The Health, Social and Education Branch provides strategic advice to Treasury Board Office on 
financial, policy, staffing and other resource issues arising from client ministries. The branch is also 
responsible for working with ministries in the development of ministry Results-based Plans and 
advising on changes to those plans through the fiscal year. 


OFFICE OF THE PROVINCIAL CONTROLLER 


Frost Bldg S 

1st Flr Rm 162, 7 Queen’s Park Cres 
- Toronto M7A 1Y7 | 

General Inquiry (416)325-8049 

Fax (416)325-2029 

8:00 - 5:00 


The Office of the Provincial Controller recommends Ontario’s financial management and reportin; 
policies and standards to the government. It reports on the province’s financial position to the publi 
and the Legislature through the annual tabling of the Public Accounts and the Public Sector Salar 
Disclosure. It works closely with the Office of the Auditor General and the Canadian Institute of 
Chartered Accountants on the development of standards for government reporting and financial 
management practices; promotes effective financial management and modern controllership 
practices for ministries to ensure they produce relevant high quality financial information for 
decision making. It ensures that financial controls and recording systems are in place to safeguar¢ 
the province’s assets. It provides advice and expertise to ministries on modern controllership 
(including risk management and financial management), and on Public Sector Accounting Board 
accounting policy implementation. 


RESOURCES, ECONOMIC DEVELOPMENT AND JUSTICE BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2419 
Fax (416)325-1220 

8:30 - 5:00 


The Resources, Economic Development and Justice Branch provides strategic advice to Treasury 
Board/Management Board of Cabinet on financial, policy, staffing and other resource issues arisif 
from client ministries. The branch is also responsible for working with ministries in the 
development of ministry Results-based Plans and advising on changes to those plans through the 
fiscal year. 


we 


ONTARIO INTERNAL AUDIT 


15th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)314-3452 
Fax (416)327-9486 

8:30 - 5:00 


wee a ee ee eee ee eee 
-For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF FINANCE 435 
a 8 


Ontario Internal Audit provides independent objective assurance and consulting services to all 
government ministries. It assists the government in accomplishing its business objectives by 
evaluating and making recommendations to improve the government’s governance, risk 
management, control, accountability and compliance processes and to improve the effectiveness, 
efficiency and economy of government operations. Ontario Internal Audit provides internal audit 
services to ministries and their related agencies through its client service teams. 


a 


AUDIT CENTRE FOR EXCELLENCE 
15th Flr, 777 Bay St ° 

Toronto MS5G 2E5 

General Inquiry (416)325-4298 

Fax (416)325-7715 

8:30 - 5:00 


The Audit Centre for Excellence provides leadership to Ontario Internal Audit in audit standards, 
best practices, professional development, business planning, human resources, finance and 
common tools and technology for use across the division. It plays a key role in managing, 
improving, and integrating the Ontario Internal Audit’s operations. 


ENTERPRISE-WIDE AUDIT SERVICE TEAM 
15th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)314-2147 

Fax (416)314-3467 

3:30 - 5:00 


[he Enterprise-wide Audit Service Team provides internal audit services to the Corporate Audit 
-ommittee and to Cabinet Office. It addresses enterprise-wide risks and provides assurance related 
0 enterprise-wide processes and activities. 


-INANCE AUDIT SERVICE TEAM - TORONTO 


(1th Flr, 777 Bay St 

Toronto M5G 2C8 

3eneral Inquiry (416)325-8320 
4ax (416)325-5096 

330 - 5:00 


Intario Internal Audit provides objective assurance and consulting services to the ministry. It 
Ssists the ministry and its related agencies in accomplishing their business objectives by evaluating 
nd making recommendations to improve governance, risk management, control, accountability 


nd compliance processes and to improve the effectiveness, efficiency and economy of ministry 


nd agency operations. Internal audit services are provided under the direction of the Chief Internal 
\uditor. 


INAN CE AUDIT SERVICE TEAM - OSHAWA 
td Flr, 33 King St W 

Ishawa L1H 8H5 

reneral Inquiry (416)325-8320 (Toronto) 

ax (905)435-5222 

30 - 5:00 
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FORENSIC INVESTIGATION TEAM 


6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2879 
Fax (905)704-2333 

8:30 - 5:00 


The Forensic Investigation Team provides fraud and employee conduct investigative services to 
ministries. It also liaises with ministry fraud prevention and investigation units that service program 
area specific needs. In addition the Team provides tailored fraud awareness training, forensic audit 
and fraud risk consulting services. 


INFORMATION TECHNOLOGY AUDIT SERVICE TEAM 


15th Flr, 777 Bay St : 
Toronto M5G 2E5 

General Inquiry (416)314-2147 

Fax (416)314-3467 

8:30 - 5:00 


The Information Technology Audit Service Team provides specialized audit, risk assessment and 
advisory services related to Information Management and Information Technology projects. These 
include new systems under development, systems and information technology project management 
information and infrastructure security, and systems operations. 


AGENCIES, BOARDS AND COMMISSIONS 


DEPOSIT INSURANCE CORPORATION OF ONTARIO 


Suite 700, 4711 Yonge St 

Toronto M2N 6K8& 

(416)325-9444 (Bilingual Inquiries) 

Toll Free 1-800-268-6653 (Bilingual Inquiries) 
Fax (416)325-9722 

www.dico.com / www.soad.com 

8:45 - 4:30 


The Deposit Insurance Corporation of Ontario (DICO), was established in 1976 by the Credit 
Unions and Caisses Populaires Act. Its mission is “to protect depositors” of Ontario credit union 
and caisses populaires. DICO is administered by a board of directors appointed by the governmen' 
and is accountable to the Provincial Legislature through the Minister of Finance. It provides depos 
insurance for individual depositors to a current limit of $100,000. Under the Credit Unions and 
Caisses Populaires Act, 1994 S.O., the Corporation’s responsibilities include: providing deposit 
insurance, acting as the stabilization authority for the system, minimizing deposit insurance claims 
promoting standards of sound business and financial practices, collecting and publishing statistic: 
providing financial assistance to units under administration, acting as administrator of member 
institutions. | 


FINANCIAL SERVICES COMMISSION OF ONTARIO 


North York City Ctr 

17th Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 

General Inquiry (416)250-7250 
TTY (416)590-7108 

Toll Free 1-800-668-0128 


eee SS eee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


_ MINISTRY OF FINANCE 437 
_ TTY Toll Free 1-800-387-0584 _ : | 

Fax (416)590-7070 

Fax (416)590-2040 (Contact Centre) 


_ www.fsco.gov.on.ca 
8:00 - 5:00 


The Financial Services Commission of Ontario (FSCO) is an arm’s length agency of the Ministry 
of Finance, regulates pensions, insurance, loan and trust companies, credit unions, caisses 

populaires, co-operatives and mortgage brokers. FSCO’s mandate is to enhance consumer 
confidence and public trust in the regulated sectors: and also to make recommendations to the 
Minister on matters affecting the regulated sectors. 


AUTOMOBILE INSURANCE DIVISION 


North York City Ctr 

15th Flr, 5160 Yonge St 

PO Box 85 
Toronto M2N 6L9 Eee’ 
General Inquiry (416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
“TTY Toll Free 1-800-387-0584 
Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Automobile Insurance Division of the Financial Services Commission regulates most aspects 

of the automobile insurance industry. The division consists of two branches: Auto Insurance 

Services Branch and the Dispute Resolution Services Branch. The regulatory authority for work 

undertaken by the Auto Insurance Services Branch is found in the various sections of the Insurance 
Act and the Compulsory Automobile Insurance Act and the Motor Vehicle Accident Claims Act. 

The Dispute Resolution Services Branch’s mandate is to provide a fair, fast, accessible and 

inexpensive process for resolving disputes in respect of an insured person’s entitlement to statutory 
accident benefits or in respect of the amount of such benefits, under the Statutory Accident Benefits 
‘Schedule. 


AUTOMOBILE INSURANCE SERVICES BRANCH 


North York City Ctr 

Sth Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 

General Inquiry (416)250-7250 
TTY (416)590-7108 

Toll Free 1-800-668-0128 
TTY Toll Free 1-800-387-0584. 
Fax (416)590-7265 
Wwww.fsco.gov.on.ca 

8:00 - 5:00 


The activities of the Automobile Insurance Services Branch (AISB) focus on the regulation and 
support of the auto insurance product and services in Ontario for the Financial Services 
Commission of Ontario (FSCO). The Auto Insurance Services Branch consists of four business 
Inits: Automobile Insurance Policy Unit; Actuarial Services Unit; Rates and Classifications Unit; 
The Motor Vehicle Accident Claims Fund. ‘ 
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MOTOR VEHICLE ACCIDENT CLAIMS FUND 


North York City Ctr 

16th Flr, 5160 Yonge St 

PO Box 85 , 

Toronto M2N 6L9 

General Inquiry (416)250-1422 
TTY (416)590-7108 

Toll Free 1-800-268-7188 

TTY Toll Free 1-800-387-0584 
Fax (416)590-7076 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Motor Vehicle Accident Claims Fund (MVACF) of the Automobile Insurance Services 
Branch provides compensation to people injured in auto accidents when no automobile insurance 
exists to respond to the claim. In cases of damage to property, not otherwise insured against vehicle 
impact (e.g., hydro and telephone poles or self-insured municipal property), both the owner and 
driver of the uninsured vehicle must be identified. In cases where it is legally permissible, the Fund 
attempts to recover from the uninsured motorist the monies paid out on their behalf. 


DISPUTE RESOLUTION SERVICES BRANCH (DRS) 


North York City Ctr 

14th Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 

General Inquiry (416)250-6714 
(416)590-7202 (Arbitration Hotline) 
(416)590-7222 (Appeal Hotline) 
(416)590-7210 (Mediation Hotline) 
Toll Free 1-800-517-2332 

Fax (416)590-7077 (Mediation & Appeals) 
Fax (416)590-8462 (Arbitration) 
www.fsco.gov.on.ca 

8:00 - 5:00 


Dispute Resolution Services provides mediation, arbitration and appeal services that deal with 
disputes between insurance companies and claimants over entitlement to, or the amount of 
statutory accident benefits under an automobile insurance policy. In Ontario, mediation through 
FSCO is a mandatory first step for disputes over accident benefits. The mediator will facilitate 
discussions with the parties to help them resolve their dispute, but will not make a decision for th 
parties. If mediation is unable to resolve the dispute, claimant has these options: file for arbitratio 
at FSCO, pursue private arbitration or go to court. Arbitration involves a formal hearing after whic 
the arbitrator issues a binding decision. After arbitration, either party may appeal a decision on | 
issues of law to FSCO’s Director of Arbitrations. Parties may also apply to have an arbitration or 
appeal order varied or revoked based on a material change in the insured person’s circumstances, 
new evidence or an error in the order. 


™ 
4 
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CORPORATE POLICY AND PUBLIC AFFAIRS BRANCH 
North York City Ctr . 
17th Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 

General Inquiry (416)250-7250 

(416)590-7176 (Media Inquiries) 

(416)590-7298 (Publications Request Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 

Fax (416)590-2040 (Contact Centre) 

Fax (416)590-7070 

www.fsco.gov.on.ca. 

8:00 - 5:00 


The Corporate Policy and Public Affairs (CPPA) Branch of the Financial Services Commission of 
Ontario consists of three units: Corporate Policy and Issues Management, Public Affairs and 
Consumer Services. The branch’s main functions are policy development, stakeholder and media 
relations, issues management, public and intranet websites, and correspondence and telephone 
nquiry services. 


| 
| 
| 


CORPORATE SERVICES DIVISION 
North York City Ctr’ 

6th Flr, 5160 Yonge St 

0 Box 85 

Toronto M2N 6L9 

seneral Inquiry (416)250-7250 

“TY (416)590-7108 

‘oll Free 1-800-668-0128 

TY Toll Free 1-800-387-0584 

‘ax (416)590-7070 

ax (416)590-7272 (HR) 

ax (416)590-7599 (HR) 

ax (416)226-7878 (Corporate Services) 
’ww.fsco.gov.on.ca 

(00 - 5:00 


he Corporate Services Division of the Financial Services Commission of Ontario (FSCO) is 
sponsible for the operational, financial, human resources, facilities, and information technology 
ministration within FSCO. The division provides leadership and strategic advice to senior 
anagement and FSCO on the effective and accountable management of its resources. These 
porate support services are provided through three functional areas including: Strategic and 
perational Planning Branch, Staff Services Section, Information Technology Section. 
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FINANCIAL SERVICES TRIBUNAL/REGISTRAR’S OFFICE 


North York City Ctr 
14th Flr, 5160 Yonge St 
PO Box 85 

Toronto M2N 6L9 
General Inquiry (416)590-7294 
TTY (416)590-7108 
Toll Free 1-800-668-0128x7294 
TTY Toll Free 1-800-387-0584 
Fax (416)226-7750 (Tribunal) 
www.fstontario.ca 

8:30 - 4:30 


The Financial Services Tribunal is an independent adjudicative body that hears appeals of 
regulatory decisions, and reviews proposed orders made by the Superintendent of Financial 
Services, at the request of one of the affected parties. The Registrar’s office is also responsible for 
the administration of hearings before the Advisory Board, and the Superintendent. 


LEGAL SERVICES BRANCH 


North York City Ctr 

17th Fir, 5160 Yonge St 

PO Box 85 : 

Toronto M2N 6L9 

General Inquiry (416)250-7250 
TTY (416)590-7108 

Toll Free 1-800-668-0128 

Fax (416)590-7070 
www.fsco.gov.on.ca 

8:00 - 5:00 


Legal Services Branch provides the Financial Services Commission with legal opinions and advice 
assistance in policy development, staff training and prepares and drafts agreements, regulations an 
legislation. Legal Services represents the Superintendent in the courts and at various administrativ 
proceedings before the Financial Services Tribunal. The branch provides legal services to the Mot 
Vehicle Accident Claims Fund in proceedings involving uninsured or unidentified drivers. 


LICENSING AND MARKET CONDUCT DIVISION 


North York City Ctr 

4th Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 j 
General Inquiry (416)250-7250 
TTY (416)590-7108 . | 
Toll Free 1-800-668-0128 

TTY Toll Free 1-800-387-0584 / 
Fax (416)226-7870 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Licensing and Market Conduct Division of the Financial Services Commission is responsib 
for licensing of financial institutions and intermediaries doing business in Ontario: insurance 
companies; credit unions, caisses populaires; loan and trust companies; cooperatives; life 
insurance agents; insurance corporate agencies; insurance adjusters and mortgage brokers. The 
division also monitors solvency of financial institutions incorporated in Ontario. The division 
administers and enforces the Insurance Act, Credit Unions and Caisses Populaires Act, the Co- 


wo eS SS 
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peratives Corporations Act, the Loan and Trust Corporations Act, and Mortgage Brokers Act. The 
livision is also responsible for compliance audits and reviews such as agent compliance with 


ontinuing education requirements; insurance company compliance with market conduct 
equirements. . 


MARKET CONDUCT BRANCH 
North York City Ctr 

th Flr, 5160 Yonge St 

'O Box 85 

‘oronto M2N 6L9 

seneral Inquiry (416)250-7250 

TY (416)590-7108 

oll Free 1-800-668-0128 

TY Toll Free 1-800-387-0584 

ax (416)226-7870 

ax (416)590-8480 (Office of the Insurance Ombudsman) 
ww.fsco.gov.on.ca 

00 - 5:00 


he Market Conduct Branch works to ensure that consumers are fairly treated in their dealings with 
1ancial services intermediaries and institutions. The Director of Market Conduct Branch assumes 
e role of the Insurance Ombudsman. The branch ensures compliance with the requirements of the 
atutes and policies administered by FSCO and enforces the rules that determine sound market 


haviour. The branch is comprised of three units: Market Conduct Compliance, Prudential 
ympliance and Market Conduct Analysis. 


=NSION DIVISION 


mth York City Ctr 

1 Flr, 5160 Yonge St 

) Box 85 

ronto M2N 6L9 

neral Inquiry (416)250-7250 

"Y (416)590-7108 

ll Free 1-800-668-0128 (24 Hour Info Line) 
Y Toll Free 1-800-387-0584 

< (416)226-7777 (Pension Plans Branch) 
w.fsco.gov.on.ca 

0 - 5:00 


> Pension Division of the Financial Services Commission supports 
’ensions and the Superintendent and CEO of Financial Services in administering and enforcing 
Pension Benefits Act (the “Act”) and the Regulations made under the Act (the “Regulations”) 
‘egulating pension plans in a fair, effective, efficient and responsible manner with a focus on 
‘ecting the rights and benefits of pension plan members. The Division is organized under four 


>tional areas: Office of the Deputy Superintendent, Pensions; Pension Plans Branch; Pension 
uarial Unit; and Pension Policy Unit. 


the Deputy Superintendent 
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PENSION PLANS BRANCH 


North York City Ctr 

Ath Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 

General Inquiry (416)250-7250 

Toll Free 1-800-668-0128 . og] 
Fax (416)226-7777 ; 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Pension Plans Branch is responsible for ensuring that all pension plans registered in Ontario 
comply with the Pension Benefits Act (the “Act”) and the Regulations made under the Act (the 
“Regulations’”). The branch processes applications and submissions subject to the Act; and respon¢ 
to inquiries from plan administrators, consultants, and plan members. The branch also oversees th 
wind-up process of pension plans for insolvent companies; and is responsible for the appointmen 
of third party administrators; and the review and processing of applications or declarations from 
the Pension Benefits Guarantee Fund (PBGF). The branch also processes applications from the 
individuals under financial hardship for special access to (withdrawal of funds from) their locked-i 
retirement accounts, life income funds, and locked-in retirement income funds. 


FINANCIAL HARDSHIP PROGRAM 


North York City Ctr 
8th Flr, 5160 Yonge St 
PO Box 85 
Toronto M2N 6L9 
General Inquiry (416)250-7250 
TTY (416)590-7108 
Toll Free 1-800-668-0128x7889 
TTY Toll Free 1-800-387-0584 i 
Fax (416)226-7880 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Financial Hardship Program area receives, prepares, and processes applications for access t 
locked-in retirement accounts for the approval of the Superintendent of Financial Services. 
Individuals may withdraw funds from locked-in retirement accounts (LIRA), life income funds 
(LIF), and locked-in retirement income funds (LRIF), under circumstances prescribed in the 
Pension Benefits Act and Regulations by application for consent to the Superintendent of Finance 
Services. Many of the qualifying circumstances apply to financial hardship. 


REGULATORY COORDINATION BRANCH 


North York City Ctr 

16th Flr, 5160 Yonge St 

PO Box 85 

Toronto M2N 6L9 

General Inquiry (416)250-7250 
Toll Free 1-800-668-0128 9 
Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


25 ~ €; 


The Regulatory Coordination Branch (RCB) promotes a coordinated national approach to 
regulatory issues. The RCB supervises the work of three national secretariats which are suppol 
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by FSCO: the Canadian Association of Pension Supervisory Authorities (CAPSA), the Canadian 
— Council of Insurance Regulators (CCIR) and the Joint Forum of Financial Market Regulators. 


| ONTARIO ELECTRICITY FINANCIAL CORPORATION 


Suite 1400, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8005 
www.oefc.on.ca 

8:30 - 5:00 


The Ontario Electricity Financial Corporation ("OEFC’) is an agency of the Province of Ontario 
_ and a non-share capital corporation. OEFC was established under the Electricity Act, 1998 as the 
_ legal continuation of the former Ontario Hydro. OEFC’s mandate includes managing the 
_ Outstanding debt and derivatives portfolios and other liabilities of the former Ontario Hydro. OEFC 
_ also manages the long-term power purchase agreements entered into by the former Ontario Hydro. 
OEFC relies on a series of dedicated revenue streams generated from the electricity sector to service 
its obligations, and retains the Ontario Financing Authority, an agency of the Province of Ontario 
to carry out its daily operations. 


ONTARIO FINANCING AUTHORITY 


14th Flr, 1 Dundas St W i 
Toronto M7A 1Y7 

General Inquiry (416)325-800 

Fax (416)325-8005 3 4 
Wwww.ofina.on.ca 

8:30 - 5:00 


Established under the Capital Investment Plan Act, 1993, the Ontario Financing Authority is an 
agency of the Province of Ontario: executes all borrowing, investment and financial risk 
management activities; manages the provincial debt; advises on financial policies and projects; 
provides financial and cash management services and advice to the Ontario Electricity Financial 
Corporation“The agency is comprised of five divisions: Capital Markets; Risk Control; Capital 
Markets Treasury; Corporate and Electricity Finance; and Retail Markets. 


CAPITAL MARKETS DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 
General Inquiry (416)325-5890 
Fax (416)325-8111 

8:00 - 5:00 


The Capital Markets Division, including Investor Relations, is responsible for all capital market 
activities on behalf of the province. It develops and executes financing strategies; manages the 
province’s financial assets; invests funds for the province and other government entities; and 
determines and carries out debt management strategies. 
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CAPITAL MARKETS TREASURY DIVISION : 


14th Flr, 1 Dundas St W 

Toronto M7A 1Y7 

General Inquiry (416)325-8083 

(416)212-4948 (Electricity Policy & Operations) s 
(416)325-9814 (Cash Management) 

(416)325-6879 (Settlement & Fiscal Agency) 
(416)325-6530 (OFA Accounting & Financial Reporting) 
(416)325-8089 (Banking) 

(416)325-1229 (OEFC Accounting & Financial Reporting) 
Fax (416)325-8118 

8:00 - 5:00 


The Capital Markets Treasury Division is responsible for cash management, banking services and 
relations with the banking community; settlement and confirmation of capital market transactions 
and fiscal agency monitoring; accounting for debt and public debt interest; management and 
financial reporting, and internal controls. It also provides services to Ontario Electricity Financial 
Corporation. 


CORPORATE AND ELECTRICITY FINANCE DIVISION 


12th Fir, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-4557 
Fax (416)325-1565 

8:30 - 5:00 


The Corporate and Electricity Finance Division provides the government with financial analysis 
and advice related to the electricity sector and specific infrastructure financing proposals from 
ministries, agencies and the Broader Public Sector. . 


LEGAL BRANCH 


14th Fir, 1 Dundas St W = 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 

Fax (416)325-8327 

8:30 - 5:00 


The Legal Branch of the Ontario Financing Authority is responsible for providing legal advice to 
the Corporation, technical and clerical support to its Board of Directors. ' 


RETAIL MARKETS 


14th Flr Suite 1400, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8361 

Fax (416)325-8236 

8:30 -.5:00 


The Retail Markets group of the Ontario Financing Authority is responsible for the overall 
management of the retail bond programs including Ontario Savings Bonds. It is responsible for 
overall program and product development, sales, marketing, and management of fiscal and selling 
agent activity related to retail bonds. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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RISK CONTROL DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)326-7149 
Fax (416)325-8140 | 
8:00 - 5:00 


The Risk Control Division is responsible for: risk management policies: information relating to risk 
exposures, market value and performance measurement of capital market transactions and 
portfolios; monitoring and forecasting public debt interest cost; credit analysis of counter parties; 
maintaining Ontario’s relationship with the credit rating agencies; and all information technology 
needed to support the Ontario Financing Authority’s business. 


ONTARIO SECURITIES COMMISSION 
Suite 1903, 20 Queen St W° 

PO Box 55 

Toronto M5H 3S8 

General Inquiry (416)597-0681 

Fax (416)593-8122 

WWW.OSC.gOV.On.ca 

8:30 - 5:00 


The Ontario Securities Commission maintains a list of reporting issuers and records filings of - 
insider trading, proxy solicitation material, financial statements and take-over bids for the benefit 
of investors. It processes prospectus offerings of securities and applications for exemption, as well 
as applications for transfer or release of securities from escrow. The commission registers and 
investigates consumer complaints about stockbrokers, their salespersons and investment 
advisers; and commodity futures dealers, their salespersons and advisers. It also investigates 
complaints about actions by companies affecting the value of securities and answers general 
questions about commodity futures trading. - 


ACTS 


Assessment Act, R.S.O. 1990, c. A.31 

Audit Act, R.S.O. 1990, c. A.35 

Automobile Insurance Rate Stabilization Act, 2003, S.O. 2003, c.9 : : 

Capital Investment Plan Act, 1993, $.O. 1993, c. 23 - except in respect of the Ontario Realty 
Corporation, the Ontario Clean Water Agency and Part III of the Act 

Co-operative Corporations Act, R.S.O. 1990, c. C.35 

Commercial Concentration Tax Act, R.S.O. 1990,.c..C.16 

Commodity Futures Act, R.S.O. 1990, c. C.20 (responsibility assigned to the Minister of 
Government Services) ; 

-ommunity Small Business Investment Funds Act, 1992, S.0. 1992, c. 18 

Compulsory Automobile Insurance Act, R.S.O. 1990 c C25 

-orporations Tax Act, R.S.O. 1990, c. C.40 

-redit Unions and Caisses Populaires Act, 1994, S.0. 1994, c. 11 

-rown Foundations Act,1996, S.O. 1996, c. 22 

Sducation Act, R.S.O. 1990, c. E.2, only in respect of the provisions: Sect. 257.2.1, pi Pe Pi cgi 
257.12 (1)-(3), 257.13. Subsections 257.6 (3)-(7), 257.7 (3), 257.10 (4) & (5), 257.19 (4). 

2mployer Health Tax Act, R.S.O. 1990, c. E.11 

astate Administration Tax Act, 1998, S.O. 1998, c. 34, Sched 

‘inancial Administration Act, R.S.O. 1990, c. F.12 

‘nancial Services Commission Act, 1997, S.O, 1997, c. 28 

‘iscal Transparency and Accountability Act, 2004, S.0. 2004, c.27 

‘uel Tax Act, R.S.O. 1990, c. F.35 
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Gasoline Tax Act, R.S.O. 1990, c. G.5 - 

Highway Traffic Act, R.S.O. 1990, c.H.8, Section 7.3, clause 7.4(a), section de ed ag le Po 

Income Tax Act, R.S.O. 1990, c. 1.2 

Insurance Act, R.S.O. 1990, c. L8 

Land Transfer Tax Act, R.S.O. 1990, c. L.6 

Loan and Trust Corporations Act, R.S.O. 1990, c. L.25 

MPPs Pension Act, 1996, S.O. 1996, c. 6, Sched. A . 

Marine Insurance Act, R.S.O. 1990, c.M.2 | 

Mining Tax Act, R.S.O. 1990, c. M.15 

Ministry of Revenue Act, R.S.O. 1990, c. M.33 

Ministry of Treasury and Economics Act, R.S.O. 1990, c. M.37 

Mortgage Brokers Act, R.S.O. 1990, c. M.39 

Motor Vehicle Accident Claims Act, R.S.O. 1990, c. M.41 

Municipal Property Assessment Corporation Act, 1997, S.O. 1997, c. 43, Sched. G 

Ontario Credit Union League Limited Act, 1972, S.O. 1972, c. 42 

Ontario Guaranteed Annual Income Act, R.S.O. 1 990, c. O.17 

Ontario Home Ownership Savings Plan Act, R.S.O. 1999, c. 0.20 

Ontario Strategic Infrastructure Financing Authority Act, 2002, S.O. 2002, c. 22, Sched. A 

Pension Benefits Act, R.S.O. 1990, c. P.8 - 

Prepaid Hospital and Medical Services Act, R.S.O. 1990, c. P.21 

Province of Ontario Savings Office Act, R.S.O. 1990, c. P.30 

Province of Ontario Savings Office Privatization Act, 2002, S.O. 2002, c. 8, Sched. H 

Provincial Land Tax Act, R.S.O. 1990, c-P.32 

Public Sector Salary Disclosure Act, 1996, S.O. 1996, c. t, Sched. A 

Racg Tracks Tax Act, R.S.O. 1990, c. R.1 

Registered Insurance Brokers Act, R.S.O. 1990, c. R.19 

Retail Sales Tax Act, R.S.O. 1990, c. R.31 

Securities Act, R.S.O. 1990, c. S.5 (responsibility assigned to Minister of Government Services) 

SkyDome Act (Bus Parking), 2002, S.O. 2002, c. 8, Sched. K 

Small Business Development Corporations Act, R.S.O. 1990, c. $.12 

Social Contract Act, 1993, S.O. 1993, c. 5 

Statistics Act, R.S.O. 1990, c. $.18 

Succession Duty Act Supplementary Provisions Act, 1980, S.O. 1980, c. 28 

Superannuation Adjustment Benefits Repeal Act, 1994 S.O. 1994, c.21 

Tax Incentive Zones Act (Pilot Projects), 2002, S.O. 2002, c. 22, Sched. B 

Taxpayer Protection Act, 1999, S.O. 1999, c. 7, Sched. A 

Tobacco Tax Act, R.S.O. 1990, c. T.10 a 

Toronto Futures Exchange Act, R.S.O. 1990, c. T.14 (responsibility assigned to the Minister of 
Government Services) 

Toronto Stock Exchange Act, R.S.O. 1990, c. T.15 (responsibility assigned to the Minister of 
Government Services) 

Trust Beneficiaries’ Liability Act, 2004, S.O. 2004, c.29, Sched. A (responsibility assigned to the 
Minister of Government Services) 

Unclaimed Intangible Property Act, R.S.O. 1990, c. U.1 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


Mowat Block 
4th Fir, 900 Bay St 
Toronto M7A 1C2 


Mowat Block 

Sth Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4949 
Fax (416)325-4980 

8:30 - 5:30 


DEPUTY MINISTER’S OFFICE 


OFFICE OF FRANCOPHONE AFFAIRS 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1C2 
General Inquiry (416)325-4949 ° 
TTY (416)325-0017 

Toll Free 1-800-268-7507 

Fax (416)325-4980 
Wwww.ofa.gov.on.ca 

8:30 - 4:45 


The Office of Francophone Affairs (OFA) is a central agency that serves as the Ontario 
Government’s main source of expertise on matters relating to francophone affairs and French- 
language services. The Office provides information on the province’s French-speaking population 
to other levels of government and members of the public. Vision: To ensure that francophones have. 
access to provincial government services in French and that they participate in the social, economic, 
cultural and political life of the province, while maintaining their cultural and linguistic heritage. 
Mission: To coordinate the government-wide delivery of French-language services in the 24 areas 
designated under the French Language Services Act. French Web site address is 
http://www.oaf.gouv.on.ca 


Services offered to the Public: 
Production of public material in French. 


. 
ACTS 


‘rench Language Services Act 


For information on I&IT Clusters, see introductory page x 


MINISTRY OF GOVERNMENT SERVICES 


Whitney Block 

4th Flr Suite 4320, 99 Wellesley St W 
Toronto M7A 1W3 ] 
General Inquiry (416)326-1234 
WWwW.mMmgs.gov.on.ca 

8:30 - 5:00 


The Ministry of Government Services (MGS) supports the modernization of government operations 
and the provision of cost-effective services to consumers, businesses and the Ontario Public 
Service. MGS combines the former Ministry of Consumer and Business Services with sections of 
the former Management Board Secretariat. It is also responsible for leading the development of 
human resources policies and programs for the Ontario Public Service. Priorities of MGS will 
support the legislative framework that protects the public interest in areas such as privacy, freedom 
of information and consumer protection. 


ASSOCIATE SECRETARY OF THE CABINET, SECRETARY OF MBC 
AND DEPUTY MINISTER OF GOVERNMENT SERVICES 


Whitney Block 

5th Flr Rm 5320, 99 Wellesley St W 
Toronto M7A 1A1 

General Inquiry (416)325-1630 

Fax (416)325-1612 
WWwW.mMgs.gOv.on.ca 

8:30 - 5:00 


COMMUNICATIONS BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W ; 
Toronto M7A 1N3 
General Inquiry (416)327-2792 — 

Fax (416)327-2817 

8:30 - 5:00 


The Communications Branch provides strategic communications advice, support and services to © 
the Minister, Deputy Minister, Cabinet Office, program areas of the Ministry of Government © 
Services and the OPS as a whole. The branch also promotes the ministry’s services to consumers) 
and businesses. Branch services include creating and implementing communications plans y 
including marketing and communications materials, advertising, public relations, creative Services, 
issues management, media monitoring, event planning, correspondence, newsletters, brochures and 
translation requests. The branch manages both corporate and ministry-specific websites and | 
produces employee communications. It also administers the corporate visual identity program. 


LEGAL SERVICES BRANCH 


Frost Bldg S 

2nd Flr Rm 228, 7 Queen’s Park Cres E 
Toronto M7A 1Z5 

General Inquiry (416)325-9393 
(416)325-7894 (Boardroom 1) 
(416)325-4202 (Boardroom 2) 

Fax (416)325-9404 

8:30 - 5:00 


mi eee er ee 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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The Legal Services Branch provides employment/labour, corporate/commercial, privacy and 
administrative law advice, consumer and business law and services to MGS and individual 
ministries. The labour law section deals with proceedings before various labour tribunals and the 
Courts. The commercial/corporate section supports MGS in its mandate to provide common and 
information technology services to the Government of Ontario and its agencies. The branch also. 
provides legal advice and representation to MGS and individual ministries on privacy law matters 
as well as assisting MGS in the drafting of legislation within its mandate. The consumer and 
business group provides interpretation of consumer and business statutes and regulations, 
preparation and review of proposed legislation and regulations and carries out civil litigation and 
prosecutions under ministry legislation. 


ARCHIVES OF ONTARIO 


3rd Flr, 77 Grenville St 

Toronto MSS 1B3 

General Inquiry (416)327-1600 
(416)327-1593 (Vital Statistics Hotline) 

(416)327-1582 (Reference Desk) 

(416)327-1583 (Reference Desk) ; 

(416)327-1552 (Reference, Photos, Maps, Architectural) 

Toll Free 1-800-668-9933 (Province-Wide) 

Fax (416)327-1999 

www.archives.gov.on.ca 

8:15 - 5:00 


The Archives of Ontario mandate is to acquire, preserve and make publicly accessible for legal, 
administrative and other research purposes, original records of enduring value relating to Ontario. 
This includes records of Ontario’s successive governments as well as private manuscripts, 
published and printed material, maps, architectural drawings, photographs, audio, video, and 
motion picture film recordings. The Archives also manages the Government of Ontario Art 
Collection. The Archives provides policy direction and advisory services on recorded information 
management for the Government of Ontario. Under the Archives Act (1923, amended 1972), the 
Archivist of Ontario must approve the final disposition of provincial government records. 


INFORMATION MANAGEMENT SOLUTIONS 


2nd Fir, 56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)327-1600 (OSS Contact Centre) 
Fax (416)326-8167 

8:30 - 5:00 ; 


{nformation Management Solutions is the Ontario Government’s service provider for a wide range 
of records and information management products and services. Current services offerings include: 
raining and advice regarding best practices in records and information management; training and 
jupport for electronic records and document management systems; creation of taxonomies, file 
lanning and directory structures; and the development of records retention schedules. Other 
ervices include advice and guidance to program areas on implementation of file plans and record 
etention schedules. 


For information on I&IT Clusters, see introductory page x 
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CENTRE FOR LEADERSHIP AND LEARNING 


Whitney Block 

5th Flr Rm 5320, 99 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1778 

Fax (416)325-6317 

8:30 - 5:00 


The Centre for Leadership and Learning is responsible for building enterprise-wide leadership and 
management culture. Primary activities include: supporting executive services in the areas of 
recruitment, retention and succession planning; helping to drive leadership capacity in the agencies, 
boards and commissions; implementing a strategy designed to attract, recruit and retain youth and 
new professionals to the OPS; and, developing and delivering a fully integrated strategy for all 
groups and employees in the OPS. 


EXECUTIVE PROGRAMS AND SERVICES 


Whitney Block 

5th Flr Suite 5320, 99 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-3365 

Fax (416)325-6317 


The Executive Programs and Services Branch develops, implements and provides advice to 
ministries on a wide range of senior management human resources policies and programs. In 
addition, the branch provides ongoing support to the Executive Development Committee and the 
Civil Service Commission in making key human resource decisions affecting senior managers. 


TALENT MANAGEMENT 


Whitney Block 

5th Fir Suite 5320, 99 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-3365 


The Ontario Public Service Talent Management is responsible for the planning, development and 
implementation of an enterprise-wide approach to identifying, acquiring, and developing talent in 
order to ensure that capability for all key positions continues to be available, developed and 
deployed. The unit is designing a new integrated, online performance, potential, readiness and 
learning plan process. The phase one launch will include the Senior Management Group and their 
equivalents. . 


LEARNING AND DEVELOPMENT BRANCH 


College Park 

2nd Fir Suite 2300, 777 Bay St 
Toronto MSE 2G5 

General Inquiry (416)326-7277 
Fax (416)325-4996 

8:30 - 5:00 


The Learning and Development Branch provides corporate training to all the Ontario Public 
Service - managers, professionals and staff at all levels in all ministries and regions. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca : 
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PUBLIC APPOINTMENTS SECRETARIAT 


Macdonald Block 

2nd Fir Rm M2-70, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)327-2640 

Fax (416)327-2633 

8:30 - 5:00 ‘ 


The Public Appointments Secretariat, under the Centre for Leadership and Learning Division, is 
responsible for overseeing approximately 4,800 public appointments to over 600 provincial 

- agencies. It supports the Premier in administering the public appointments process of Ontario; 
provides advice and support to ministries in its role in the administration of the public appointments 
process; provides leadership in all areas of appointments to agencies, boards and commissions, and 
serves as the focal point in the appointments process. It also provides input to policies and directives 
that affect the agency community in cooperation with the Ministry of Government Services’ 
Corporate Policy Branch and implements policies and directives that affect appointees. 


YOUTH AND NEW PROFESSIONALS SECRETARIAT 


Whitney Block 

Sth Flr Suite 5320, 99 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1604 

Fax (416)325-6317 

8:30 - 5:00 


The Youth and New Professionals Secretariat, under the Centre for Leadership and Learning is 
responsible for optimizing workforce revitalization and ensuring a dynamic and innovative 
workforce through the strategic attraction, recruitment, development and retention of current and 
future generations of public servants. The Secretariat manages all corporately-run youth and new 
professionals programs which include the OIP, the Summer Experience Program, and the Ontario- 
Quebec Exchange Program. 


CORPORATE SERVICES DIVISION 


34th Flr, 250 Yonge St 
Toronto M5B 2N5 . 
General Inquiry (416)314-5187 
Fax (416)327-2866 

8:30 - 5:00 


The Corporate Services Division supports strategic and effective decision making within the 
ministry, and for select offices and agencies, by establishing and implementing innovative 
management policies and processes, and by providing strategic advice and analysis and integrated 
resource information on the following functions: business planning, human resources, finance and 
general administration. 


BUSINESS PLANNING AND FINANCIAL MANAGEMENT BRANCH 


The Business Planning and Financial Management Branch focuses on the following core areas: 
business planning, business analysis and consulting; financial management, controllership support 
and provision of oversight and compliance functions; full costing of ministry services, and decision 
support to the Ministry of Government Services, the Lieutenant Governor’s Office, and corporate 
projects. Its major activities include: business plan coordination; allocations and multi-year 
financial plans; controllership; financial reporting to support corporate decision-making; control 
-and reconciliation; and management of the Integrated Financial Information System (IFIS) for 
MGS. 


For information on l&IT Clusters, see introductory page x 
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"WELLESLEY. ST OFFICE YONGE ST OFFICE 


Ferguson Block ~ 34th Fir, 250 Yonge St 

9th Flr, 77 Wellesley St W Toronto M5B 2N5 

Toronto M7A 1N3 General Inquiry (416)326-0290 
General Inquiry (416)327-0600 : Fax (416)326-8979 (Financial Management), 
Fax (416)327-3794 Fax (416)327-2866 (Director) 


8:30 - 5:00 8:30 - 5:00 


8 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


~ 34th Flr, 250 Yonge St | f a: 
Toronto MS5B 2N5 . . 

General Inquiry (416)326-8463 

Fax (416)326-0264 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office is responsible for the coordination, 
administration and implementation of the Freedom of Information and Protection of Privacy Act 
within the ministry and its affiliated agencies. The office responds to requests for information made 
under the Act; establishes and collects fees in accordance with the Act; provides advice and training 
to ministry staff on the requirements of the Act; monitors and recommends policies and procedures 
for collecting and releasing information; and ensures adherence to privacy provisions and other 
legislative requirements of the Act. The office also liaises with the Information and Privacy 
Commission regarding appeals, inquiries and investigations. A public reading room for the review 
_of manuals and other information is open during regular office hours on the 34th Floor at 250 Yonge 
Street, Toronto, Ontario. { 


HUMAN RESOURCES BRANCH 


30th Fir, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)327-3812 
Fax (416)327-4048 

8:30 - 5:00 


Human Resources Branch provides a comprehensive range of human resources consulting, 
controllership and support services to Ministry of Government Services, and the Office of the 
Lieutenant Governor. Services are provided to executives, managers and staff in establishing, 
designing, and modifying organizations; HR planning; talent management including succession 
management, leadership and employee development; staffing, hiring and change/transition 
management; workforce data and analysis; labour relations, health and safety and improvement of 
working environments; performance and compensation management. 


SERVICE MANAGEMENT AND SERVICE DELIVERY BRANCH 


34th Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)326-8891 
Fax (416)326-8932 

8:00 - 5:00 


The Service Management and Service Delivery Branch manages the relationship with internal 
service providers and is responsible for French Languages Services Act, Ontarians with Disabilities 
Act, facilities management and corporate services such as security, emergency management, and. 
delivery of building services. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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FACILITIES MANAGEMENT SERVICES 


34th Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)326-8764 
Fax (416)326-8776 


The Facilities Management Services section of the Service Management and Service Delivery 
Branch is responsible for planning and managing accommodation projects and telecommunication 
services. It also provides general services such as managing the delivery of building services, 
security, and emergency management. 


SERVICE MANAGEMENT 


34th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)314-0128 
Fax (416)326-8979 

8:00 - 5:00 


The Service Management section of Service Management and Service Delivery Branch is 
responsible for managing the relationship with internal service providers such as Ontario Shared 
Services, ORC, EBC/IT Cluster, Audit Cluster and external organizations. The unit also coordinates 
the Ministry’s Employee Recognition Program as well.a as the Ministry’s charity campaigns and a 
number of corporate initiatives. 


ONTARIO INTERNAL AUDIT . 


18th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)326-1703 

Fax (416)326-1712 i 
8:30 - 5:00 


Ontario Internal Audit provides objective assurance and consulting services to the Ministry. It 
assists the Ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of Ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


EMPLOYEE RELATIONS DIVISION 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 Vogts 
General Inquiry (416)325-1530 
Fax (416)325-1393 

8:30 - 5:00 


The Employee Relations Division is responsible for employee/labour relations, including 
Tepresenting the Crown as employer for bargaining unit employees. The Employee Relations 
Division represents the Crown as Employer for resolution of OPS policy grievances, and ministry 
grievances with corporate implications. The Employee Relations Division interprets collective 
agreements, and advises managers and ministries on collective agreements administration, and 
labour relations issues. The activity will be focusing on repositioning employee relations to a more 
Strategic approach. This activity will also lead the employer through the development of bargaining 
Sane the negotiation of collective agreements and their implementation, and will work with 


L f 
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_others to ensure contingency plans are in place to respond to labour situations and other emergency 
situations. . 


HR SERVICE DELIVERY DIVISION 


Whitney Block : 

3rd Flr Suite 3540, 99 Wellesley St W 
Toronto M7A 1N3 

‘ General Inquiry (416)325-4789 

Fax (416)212-7593 

8:30 - 5:00 & 


The HR Service Delivery Division is responsible for delivering front-line human resource services 
that support and enable the achievement of government priorities and business results. The division 
also provides corporate leadership to all ministries in the OPS in the delivery of integrated, 
consistent and customer focused HR services. In addition, the division manages the Ministers’ 
Staffing Unit. 


HR STRATEGY AND POLICY DIVISION 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-9262 
Fax (416)325-9577 

8:30 - 5:00 


The Human Resources Strategy and Policy Division develops and implements human resources 
management strategies, policies, programs and practices that support the role of the Ontario Public 
Service (OPS) as a corporate employer. It provides strategic advice to, and consultation with, 
Management Board of Cabinet, ministries and managers on the Human Resources Strategy, 
staffing, total compensation, health and safety, performance management, etc. A newly combined 
function for HR research provides support to HR planning, HR metrics, compensation, collective 
bargaining, and e-HR governance. 


MODERNIZATION SECRETARIAT 


MODERNIZATION DIVISION 


5th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)325-7791 
Fax (416)325-7798 

8:30 - 5:00 


The Modernization Division’s mandate is to build capacity across the OPS to create and sustain ; 
transformational change and achieve modernization objectives by providing modern management 
frameworks, methodologies, tools, learning and consulting services to ministries. The division is ~ 
focusing on building OPS-wide capacity in project management, organizational measurement, 
continuous improvement, innovation and service excellence. The division will also support and — 
advance corporate priority modernization projects in delivering their results. i 


< 
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MODERNIZATION PROGRAM MANAGEMENT OFFICE 


5th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)325-7820 
Fax (416)326-8461 

8:30 - 5:00 


The Modernization Program Management Office (MPMO) provides new governance and program 
integration for the four Modernization projects - OSS Transactional Services, OSS Supply Chain 
Management, Information & Information Technology, and Service Ontario. MPMO provides the 
integration function by managing interdependencies, leading enterprise communication and change 
management strategies, results reporting, and balancing public interest. MPMO will provide 
overarching coordination for the four projects, is responsible for outcomes and results that must 
be achieved over two years. In addition, to ensure modernization is also central to its own 
operations, the MPMO will create common approaches for each of these projects and provide 
support to the project teams. 


OFFICE OF THE po aeeon CHIEF INFORMATION OFFICER 
(OCCIO) 


Ferguson Block — 
Sth Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3442 
Fax (416)327-3264 
8:30 - 5:00 


The Office of the Corporate Chief Information Officer (OCCIO), in cooperation with the I&IT 

Clusters, provides leadership for I&IT in government including policy and implementation for 
common infrastructure, governance and accountability, identification of new technology solutions 
and innovations and delivery of cost-effective I&IT services, leadership development, and leading 
the transformation to electronic government (e-Government). OCCIO manages and delivers a wide 
range of OPS-wide common services such as, computer processing and network facilities 
supporting large government applications. The Corporate Chief Information Officer is supported 
by three Corporate Offices: Office of the Corporate Chief Strategist, Office of the Corporate Chief 
Service Delivery - iSERV ONTARIO, Office of the Corporate Chief Tecnology Officer and one 
branch: Corporate Security. 


CORPORATE SECURITY 


Sth Flr, 155 University Ave 

Toronto M5H 3B7 

‘General Inquiry (416)327-2325 
(416)327-2100 (Emergency Number) 
Fax (416)327-3262 

8:00 - 5:00 


The Corporate Security Branch is responsible for developing security policy and providing 
operations in the areas of Information Protection Centre, PKI, Security Design, and RACF. The 
branch also coordinates business continuity planning and disaster recovery services for the 
provincial government. 


For information on I&IT Clusters, see introductory page x 
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ISERV ONTARIO 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
8:00 - 5:00 


iSERV ONTARIO provides the common infrastructure services, such as processing and 
communications, from its network of data centres, server farms and vendor partners to all ministries 
and cluster organizations in support of the government’s I&IT agenda. 


OFFICE OF THE CORPORATE CHIEF SERVICE DELIVERY DIVISION (ISERV. 
ONTARIO) 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-0977 
Fax (416)327-3305 & 


The Office of the Corporate Chief Service Delivery Division (SERV ONTARIO) provides, 
operates and supports the common IT infrastructure for the Government of Ontario. Its services 
include operation of data centres, computer processing and telecommunications, either directly or 
through vendor partners on behalf of all ministry and cluster organizations. The Office of the 
Corporate Chief Service Delivery Division (SERV ONTARIO) supports corporate and ministry ~ 
business objectives and the Information Technology plans that support the government’ S peste 
priorities. 


BUSINESS SERVICES 


10th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3256 

8:00 - 5:00 


Business Services provides support to Service Delivery (i{SERV) in operational and results-based 
planning, accounting, billing, financial management and reporting, product and service costing, and 
performance measurement. 


CUSTOMER SERVICES BRANCH 


10th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3256 

8:00 - 5:00 


Customer Services Branch is the primary point of contact for Service Delivery customers with 
respect to overall iSERV services. The branch is responsible for customer relationship 
management, business development and consultation regarding service solutions. The branch 
supports the development, implementation and maintenance of products/services collaterals, 
communications and customer interface processes required to ensure the most effective and 
efficient use of iSERV services. 


” 
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FACILITIES AND CONTINGENCY MANAGEMENT 
Bldg A 

Ist Fir Rm 109, 1201 Wilson Ave > 

Downsview M3M 1J8 

General Inquiry (416)327-3333 

Fax (416)314-0890 

8:00 - 5:00 


The Facilities and Contingency Management branch is responsible for developing and 
implementing the capital facilities program, leading the Service Delivery disaster recovery and 
contingency planning program, as well as leading the iSERV Response Planning Team (iRPT). 


INFRASTRUCTURE DEVELOPMENT AND DEPLOYMENT BRANCH 


18th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-2535 

8:00 - 5:00 


The Infrastructure Development and Deployment Branch is responsible for providing the ongoing 
capacity to manage, maintain and evolve the existing IT infrastructure base into a secure and 
continually improving utility that optimizes the use of existing and new technologies. The branch 
builds and maintains common technology infrastructure in order to standardize internal operations, 
maximize IT investment, and improve connectivity and services to the public. It provides 
operational planning for the computer infrastructure platforms and designs cost effective solutions 
for the IT Clusters’ business applications. Initiatives include: Consolidation of OPS I&IT 
Infrastructure (e.g desktop management, server and data centre consolidation, enterprise email and _ 
directories); Infrastructure Planning and Design; and Infrastructure Program Management. 


PROCESSING OPERATIONS 
Bldg A | 

ist Flr Rm 109, 1201 Wilson Ave E 
Toronto M3M 1J8- 

General Inquiry (416)327-3333 

Fax (416)325-8766 

8:00 - 5:00 


Processing Operations is responsible for planning, operating and supporting key common 
components of the Common Information and Information Technology Infrastructure, which enable 
a variety of Cluster/Ministry specific and OPS-wide applications and e-Government services, in 
accordance with defined service levels. Processing Operations provides functional and technical 
expertise for: Infrastructure Services for mid-range servers (UNIX, NT, Windows 2000/03), 
middleware support services (WebSphere, WebLogic, Oracle, DB2, MQ Series, Domino, IIS etc); 
Software and Transaction Services for mainframe servers (OS390, z/OS), middleware support 
services (Tape Backup Systems, DASD, mainframe hardware, SNA front-ends etc); Operations for 
services like enterprise and host-to-post printing, card production, front line operational support 
(monitoring, surveillance and production, processing and control, Data Library maintenance etc). 


For information on l&IT Clusters, see introductory page x 
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TELECOMMUNICATION SERVICES 


14th Flr, 155 University Ave . 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

Fax (416)327-0353 

8:00 - 5:00 | * 


Telecommunication Services Branch is responsible for three major program areas: Government 
Mobile Communications Project, Network Office and Voice Telecommunication Services. 


GOVERNMENT MOBILE COMMUNICATIONS OFFICE 


14th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-0332 
Fax (416)327-0353 

8:00 - 5:00 


The Government Mobile Communications Office is responsible for managing the provincial public: | 
safety/emergency services radio communications project. Participants in the project include 

Community Safety and Correctional Services (OPP and Corrections), Ministry of Transportation 
(highway operations and enforcement), Ministry of Health and Long-Term Care (land ambulance). | 
and Ministry of Natural Resources (fire management and conservation enforcement). 


NETWORK OFFICE 


11th Flr, 155 University Ave 
Toronto M5H 3B7 
General Inquiry (416)327-3333 
Fax (416)327-3281 

8:00 - 5:00 


The Network Office is responsible for managing the government’s data network service delivery 
arrangements with vendors. The Network Office is also responsible for undertaking audit and 
security reviews, and approving required contingency/disaster recovery plans, financial and 
administrative reviews of the network services and adhering to I&IT directives. 


VOICE TELECOM SERVICES AND PRODUCTS 


9th Flr, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

(416)325-3400 (Audio Teleconference Operator, Toronto Booking) 
Fax (416)327-3274 

8:00 - 5:00 


The Voice Telecom Services and Products group is responsible for the planning and management © 
of several voice telecommunication lines of busiriess including; local voice acquisitions including ~ 
Centrex, PBX and electronic key systems, managing corporate vendor of record services with . 
vendors for: Voice Processing (voicemail, audiotex, auto attendant), Interactive Voice Response 
(IVR), PBX Extended Warranty, Audio Conferencing, Inbound and Outbound long distance 
services, Regional Telecom System Management and Telecom Planning and Consulting. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca — 
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OFFICE OF THE CORPORATE CHIEF STRATEGIST 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-21 24 
Fax (416)314-7710 

8:30 - 5:00 


The Office of the Corporate Chief Strategist (OCCS) champions the importance of I&IT as a key 
corporate enabler and driver of business opportunities. It leads the development of enterprise-wide 
I&IT strategy aligned with business directions, and leads and facilitates the development of © 
enterprise plans as well as the development of government-wide I&IT policies and plans. The - 

OCCS helps situate the Ontario government in the broader context of global changes toward 
e-government and e-business. It ensures the public’s right of access to government-held information 

and protects the individual’s right of privacy. The office performs the controllership function of 
I&IT mcluding providing advice to the Management Board of Cabinet on major I&IT decisions 
and supporting the corporate governance committees. 


E-GOVERNMENT BRANCH 


Macdonald Block 

2nd Flr Rm M2-77, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)327-2583 

Fax (416)314-7710 (Staff on 2nd Flr, Macdonald Block) 


The e-Government Branch provides leadership to government ministries, agencies, boards and 
commissions regarding the transformation to e-government and the implementation of the 
government’s Enterprise Strategy for Portals. The branch also provides policy direction for the 
government’s central Web site and is responsible for corporate I&IT portal and Web site standards. 


1&IT CONTROLLERSHIP BRANCH 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327- 0002 
Fax (416)327-2190 

8:30 - 5:00 & 


The I&IT Controllership Branch is responsible for providing advice to Management Board of 
‘Cabinet/Treasury Board related to ministry requests for approval of I&IT projects, procurements 
_and funding within the context of the government’s business priorities. The branch also focuses on 
‘tracking the progress and results of specific I&IT- enabled business initiatives and provides advice 
to clusters/ministries on I&IT project management best practices. 


1aiT STRATEGY, POLICY AND PLANNING BRANCH 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2187 


The I&IT Strategy, Policy and Planning Branch provides leadership for defining the I&IT/e- 
Government directions for the Ontario Public Sector (OPS) and for developing the strategies and 
policies that operationalize those directions. It provides policy direction and support to the OPS on 
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information management including access and privacy issues, and manages the province’s Freedom 
of Information and Protection of Privacy legislation. The branch also provides coordination and 
support to [&IT/e-Government governance processes and committees. 


OFFICE OF THE CORPORATE CHIEF TECHNOLOGY OFFICER 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A IN3 

General Inquiry (416)326-2700 
Fax (416)327-3347 

8:30 - 5:00 


The Office of the Corporate Chief Technology Officer (QCCTO) mandate is to effectively identify 
trends, assess value and provide structured approaches and standards for I&IT in support of the 
business agenda of the government. 


CORPORATE ARCHITECTURE AND STANDARDS BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-2700 
Fax (416)327-3347 


The Corporate Architecture & Standards Branch (CASB) is the custodian of the Enterprise 
Information and Information Technology (I&IT) Architecture (EA) and technical 1&ITstandards ° 
for the Ontario government. The objective of CASB is to improve business and IT alignment and 
quality of business solutions by strengthening the architectural discipline in the government. 


INFORMATION TECHNOLOGY SERVICES AND CHANGE MANAGEMENT 
BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)326-2700 
Fax (416)327-3347 


The ITSM Strategies and Change Management Branch leads the development and implementation 
of an IT service management capability across the Ontario Public Sector (OPS) based on ITSM 
standards and best practices including enabling technology solutions. The branch also has 
ownership of the Corporate IT Change Management process and executes its responsibilities 
through chairing of the Corporate Change Advisory Board (CCAB). 


INNOVATIONS AND APPLIED TECHNOLOGIES BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-2700 
Fax (416)327-3347 


The Innovations and Applied Technologies Branch identifies opportunities to re-use and share 
government-wide business solutions and services, to reduce duplication, and to develop and support 
strategic initiatives across the IT Clusters. It also provides, through the Breakthrough Initiatives 
Section, forward looking intelligence on emerging technologies, as well as working with the IT 
clusters to improve their understanding of technology and its application to their business plans. 
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ONTARIO SHARED SERVICES 


Ferguson Block 

9th Flr, 77 Wellesley St W 

Toronto M7A 1N3 — 

(416)326-9300 (OSS Contact Centre) 

Toll Free 1-866-979-9300 (OSS Contact en 


Ontario Shared Services (OSS) provides enterprise-wide employee and business support services 
to the Ontario Public Service. Core transactional services include financial transactional processing 
and collections, supply chain management (including procurement policy and advisory services), 
payroll management and processing and benefits administration. OSS also provides a variety of 
enterprise business support solutions such as IFIS(integrated financial information system), mail 
and print services, forms management and insurance and risk management services. OSS is also 
responsible for the design and management of MyOPS, the internal OPS employee and corporate 
services Web portal. 


FINANCIAL TRANSACTIONAL SERVICES 


6th Flr, 700 University Ave 

Toronto M5G 1X6 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)212-3715 

8:30 - 5:00 


The Financial Transactional Services Division delivers financial services to the ministries and 
agencies of the Government of Ontario. Services include: expenditure processing, revenue 
processing and collections, corporate card services, general accounting, reconciliation, operations 
support and application maintenance. In addition, this division is a key participant in the 
development and operationalization of financial policies as well as the ongoing development and 
support of IFIS, the OPS enterprise financial system. 


FINANCIAL SERVICES DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) he 
(416)325-0889 (Reception) 

Toll Free 1-866-979-9300 

Fax (416)314-4572 

8:30 - 5:00 


The Financial Services Delivery Branch (FSDB) delivers financial services to the ministries and 
agencies of the Government of Ontario. FSDB provides financial services for expenditure 
processing, corporate card services, general accounting, reconciliation, operations support and 
application maintenance. In addition, this branch plans, develops, delivers and streamlines 
processes, provides implementation and ongoing support for IFIS and PRneLes in the 


development and operationalization of financial policies. 
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BUSINESS APPLICATION SUPPORT AND EXPENDITURE MANAGEMENT 


10th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7972 
(416)326-9300 (OSS Contact Centre) 
Toll Free 1-866-979-9300 

Fax (416)327-2861 

8:30 - 5:00 


The Business Application Support and Expenditure Management Unit provides financial 
transactional services to ministries including: vendor payments, transfer payments, travel expense 
claim reimbursements, accounting adjustments and record retention of source documents. This unit 
serves the following ministries: Community and Social Services and Health and Long-Term Care. 


~ CONTROLLERSHIP 


c/o Macdonald Block Mail Facility 
77 Wellesley St W 

PO Box 850 

Toronto M7A 1N3 

General Inquiry (416)326-4400 
(416)326-9300 (OSS Contact Centre) 
Toll Free 1-866-979-9300 

Fax (416)327-3535 

8:30 - 5:00 


The Controllership unit is responsible for internal control, audit liaison, Certificates of 
Performance, risk management and quality assurance, best practices and benchmarking, 
performance measurement and accounting standards. 


EXPENDITURE MANAGEMENT (180 DUNCAN MILL) 
c/o Macdonald Block Mail Facility 

77 Wellesley St W 

PO Box 700 

Toronto M7A 1N3 

General Inquiry (416)212-4806 

(416)326-9300 (OSS Contact Centre) 

Toll Free 1-866-979-9300 

Fax (416)212-2996 

8:00 - 5:00 


The Expenditure Management Unit provides financial transactional services to ministries 
including: vendor payments, transfer payments, travel expense claim reimbursements, accounting 
adjustments and record retention of source documents. This unit serves the following ministries: 
Finance; Citizenship and Immigration; Energy; Environment; Tourism; Culture; Francophone 
Affairs and the Offices of the Premier, Cabinet and the Ontario Financing Authority. 


aT 
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EXPENDITURE MANAGEMENT (5775 YONGE ST) 


c/o Macdonald Block Mail Facility 
77 Wellesley St W 

PO Box 875 

Toronto M7A 1N3 

General Inquiry (416)326-4400 
(416)326-9300 (OSS Contact Centre) 
Toll Free 1-866-979-9300 ° 

Fax (416)327-3535 

8:00 - 5:00 


The Expenditure Management Unit provides financial transactional services to ministries : 
including: vendor payments, transfer payments, travel expense claim reimbursements, accounting 
adjustments and record retention of source documents. This unit serves the following ministries: 

‘Ministry of Government Services; Economic Development and Trade; Intergovernmental Affairs; 
Municipal Affairs and Housing; Attorney General; Training, Colleges and Universities; Education; 
Public Infrastructure Renewal; Democratic Renewal secretariat and Ontario Secretariat for 
Aboriginal Affairs. 


EXPENDITURE MANAGEMENT alld BAY) 


3rd Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3120 
(416)326-9300 (OSS Contact Centre) 
Toll Free 1-866-979-9300 

Fax (705)494-3121 


The Expenditure Management Unit provides financial transactional services to ministries 
including: vendor payments, transfer payments, travel expense claim reimbursements, accounting 
adjustments and record retention of source documents. This unit serves the following ministries: 
Community Safety and Correctional Services; Children and Youth Services and Transportation. 


EXPENDITURE MANAGEMENT (SUDBURY) 


Suite 41A, 40 Elm St 

Sudbury P3C 188 

General Inquiry (416)326-9300 (OSS Contact Centre) 
Toll Free 1-866-979-9300 

Fax (705)564-7394 


‘The Expenditure Management Unit provides financial transactional services to ministries 
including: vendor payments, transfer payments, travel expense claim reimbursements, accounting 
adjustments and record retention of source documents. This unit serves the following ministries: 
Agriculture, Food and Rural Affairs; Health and Long-Term Care; Attorney General; Natural 
Resources; Northern Development and Mines; Community and Social Services; Labour and 
Municipal Affairs and Housing. 
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I-PROCUREMENT SERVICES 


Unit 41A, 40 Elm St 

Sudbury P3C 188 

General Inquiry (705)564-7070 
(416)326-9300 (OSS Contact Centre) 
Fax (705)564-8920 

8:30 - 5:00 


i-Procurement Services is responsible for providing support to ministries for requisition to purchase 
order generation and encumbrance management. 


FINANCIAL CONTROL UNIT 


George Drew Bldg 

15th Flr Rm 1531, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)314-3401 
(416)326-9300 (OSS Contact Centre) 
Toll Free 1-866-979-9300 

Fax (416)314-3411 

8:30 - 5:00 


The Financial Control Unit provides bank reconciliation services, payment processing, supplier and 
customer maintenance and corporate credit card services. 


IFIS PROJECT 


c/o Macdonald Block Mail Facility i 
77 Wellesley St W 

PO Box 850 

Toronto M7A 1N3 

General Inquiry (416)326-4400 

(416)326-9300 (OSS Contact Centre) 

Toll Free 1-866-979-9300 

Fax (416)326-8327 ; 

8:30 - 5:00 


The IFIS Project Team is responsible for providing IFIS support to operations, development and 
documentation of business processes and procedures and acting as Tier 2 support. 


REVENUE MANAGEMENT BRANCH 


c/o Macdonald Block Mail Facility 
77 Wellesley St W 

PO Box 850 

Toronto M7A 1N3 

General Inquiry (416)326-4372 
Fax (416)325-1165 

8:30 - 5:00 


The Revenue Management Branch provides billing, deposits, refunds and collection services for 
overdue non-tax revenue. In addition the branch recommends write-offs to the Ministry of Finance. 
The Revenue Management Branch manages in-house collections activities and the outsourcing of 
collections accounts to a number of private collection agencies (PCAs), on behalf of many ministry 
revenue programs. The Branch services all Ontario Government ministries, agencies, boards and 
commissions that manage non-tax revenue. OSS has the lead role in a key government-wide project 
that will increase the effectiveness with which the OPS handles the management of non-tax 
revenues, this initiative is the Revenue Management Improvement Project (RMIP). 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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HR TRANSACTIONAL SERVICES 


6th Fir, 700 University Ave 

Toronto M7A 2S4 
(416)325-0889 (Reception) 
(416)326-9300 (OSS Contact Centre) 
Fax (416)327-4246 (ADM Only) 
Fax (416)325-1165 

8:30 - 5:00 


The Human Resources Transactional Services Division is responsible for the administration of 
OPS-wide HR-based services such as pay and benefits processing and administration, the 
employment transition fund, youth employment programs and planning and consulting services. In 
addition, this division is responsible for the business support of ongoing development of WIN and 
CORPAY, the OPS enterprise HR and payroll systems. 2% 


HUMAN RESOURCES SERVICE DELIVERY BRANCH 


c/o Macdonald Block Mail Facility 
77 Wellesley St W 
PO Box 500 
‘Toronto M7A 1N3 
General Inquiry (416)212-2400 
Fax (416)212-2915 
8:30 - 5:00 


The Human Resources Service Delivery Branch is responsible for the administration of OPS-wide 
services such as Payroll and Benefits, the Employment Transition Fund, Youth Employment 
Programs, Planning and Consulting. 


EMPLOYMENT PROGRAMS AND SERVICES 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)325-1435 (Delivery/Pickup) 
Fax (416)325-1725 

8:30 - 5:00 


Employment Programs and Services offers a number of services to assist in the delivery of 
specialized programs, i.e. Corporate Incentive Funds are used to assist ministries in meeting their. 
obligations for employment transition and employment accommodation; the Employment 
Transition Program assists the Ontario Public Service (OPS) in meeting employment transition 
obligations; and, Summer Employment Programs, through Summer Experience Program (SEP) and 
the Ontario-Quebec Summer Student Job Exchange Program (OQEP) give youth the opportunity 
to work in the OPS. 


PAYROLL AND BENEFITS 
c77 Wellesley St W 

PO Box 500 

Toronto M7A 1N3 

General Inquiry (416)212-2400 
8:30 - 5:00 


Payroll and Benefits provide integrated payroll management, benefits administration and service 
delivery to the OPS. 


a 


b 
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PLANNING AND CONSULTING. 


c77 Wellesley St W 

PO Box 500 

Toronto M7A 1N3 

General Inquiry (416)212-2400 
Fax (416)212-2916 

8:30 - 5:00 


Planning and Consulting provides internal business support to the HR and Payroll systems 
including identification and documentation of system change requirements, development of 
business processes, procedures, and supporting tools, systems testing, monitoring data quality and 
communication to internal clients. 


INTEGRATED FINANCIAL INFORMATION SYSTEM (IFIS) 


6th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)325-2200 

Fax (416)325-8442 (16th Flr, Financial Systems IT Management, Business Application Solution 
Support) 

Fax (416)325-6382 (16th Fir, Planning & Program Management Branch) 

Fax (416)325-1520 (ADM, Strategic Business Veuea Communications & Training) 

Fax (416)212- 0860 (6th Flr, Operations): 

8:30 - 4:30 


Integrated Financial Information System (IFIS) is the common, integrated financial system of the 
Ontario Pulic Service. Its purpose is to bring to the government of Ontario a state-of- the-art 
financial management system that is responsive, standardized and capable of supporting a high 
level of accountability. It provides accurate, consistent and up-to-date financial information. IFIS 
is also a key component in the ongoing process to modernize the Ontario Pulic Service (OPS). 


STRATEGY AND ENTERPRISE SERVICES 
6th Fir, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)327-4246 : 


Strategy and Enterprise Services (SES) provides leadership and support for business planning and 
re-engineering processes within Ontario Shared Services (OSS), as well as being home to OSS 
branches that provide common government business services (i.e. mail, print translation, forms and 
customer support services.) The division comprises four branches: Business Solutions; General 
Administrative Services Delivery; Finance and Controllership; and, Customer Relations. 


BUSINESS SOLUTIONS BRANCH 
6th Fir, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)327-4246 (Director’s Office) 
Fax (416)314-3960 (Main) 

8:30 - 5:00 


The Business Solutions Branch/Project Management Office provides the business infrastructure, 
resources and expertise within OSS for project management, process improvement, performance 
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measures and reporting tools, business process redesign, benchmarking, change management and 
related business process training for the OPS administrative support functions. 


- BUSINESS RE-ENGINEERING UNIT 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)326-4312 ~ 

8:30 - 5:00 


The Business Re-engineering Unit provides an internal consulting service for expertise and 
leadership on business process re-engineering and continuous improvement initiatives in OSS. Our 
expertise includes project management, business re-engineering and performance measurement. 
The unit works with the various divisions of OSS to identify and promote opportunities to improve 
_the effectiveness and efficiency of internal operations through business re-engineering, continuous 
improvement initiatives, and performance measurement analysis. 


HUMAN FACTORS AND PERFORMANCE UNIT 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact oa 
(416)325-0889 (Reception) 

Fax (416)325-1165 — 


The Human Factors and Performance Unit provides change management support for re-engineering 
initiatives, related business process training to promote OSS’ vision, organizational effectiveness 
and business processes standards. The change management role helps to shape OSS’ employees’ 
culture and values that support business excellence, business strategies and performance to make 
positive and progressive changes in our organization. 


CUSTOMER RELATIONS BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-8910 (Contact Centre) 
Fax (416)314-3960 (Main) 

8:30 - 5:00 


The Customer Relations Branch is responsible for developing the e-Service Delivery Strategy for 
OSS. Customer Relations Branch delivers services through the Employee Enterprise portal 
“MyOPS” and our Contact Centre. The Customer Relations Branch is responsible to develop 
ministry client and customer relations and to maintain our service channels. 
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FINANCE AND CONTROLLERSHIP BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-3960 

Fax (416)327-4246 (Director’s Office) 
8:30 - 5:00 


The Finance and Controllership Branch provides internal consulting and operating support for OSS. 
Responsibilities include business planning, investment and pricing strategy, business performance 
management and analysis, controllership, accommodation planning and coordination, liaison with 
the Ministry Government Services support areas (audit, legal, human resources, etc.) and support 
to the Office of the ADM, Strategy and Enterprise Services. 


ACCOUNTING AND FINANCIAL CONTROL 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-1175 


The Accounting and Financial control unit manages, coordinates and provides advice on the 
business performance of OSS by measuring and reporting on business effectiveness, efficiency and 
financial performance and control. The unit is also responsible for OSS’ billings and recovery. 


BUSINESS AND FINANCIAL PLANNING 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-3960 


¢ 


The Business and Financial Planning unit manages the development and implementation of annual 
and multi-year business and investment strategies, MB20’s and coordinates the BPA process on 
behalf of OSS. The unit also leads costing and pricing for OSS products and services. 


GENERAL ADMINISTRATIVE SERVICES DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)314-3435 
(416)326-9300 (OSS Contact Centre) 
Fax (416)325-1165 

8:30 - 5:00 


The General Administrative Services Delivery Branch provides Ontario government ministries 
with operational support services, including: risk management and insurance services; official 
documents; information storage and retrieval services; surplus assets management, distribution; 
mail services; print services; translation and terminology services and forms management services. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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GOVERNMENT MAIL, PRINT, DISTRIBUTION AND ASSETS 


Macdonald Block 

Rm M2B-18, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-6245 
Fax (416)327-2648 

8:30 - 5:00 


Government Mail, Print, Distribution and Assets provides full mail, print and lettershop services 
to client ministries in the Queen’s Park vicinity, Downsview office complex, 777 Bay Street and 
St. Catharines. The lettershop, located in the Macdonald Block, provides mail list management 
services and mass mail services including addressing, labelling, folding and inserting. The print 
operations provide print, bindery and design services at four locations, as well as optional 
photocopier fleet management. __ 


SURPLUS ASSETS AND DISTRIBUTION 


20 Vanley Cres 

Toronto M3J 2B8 

General Inquiry (416)325-3223 

Fax (416)325-6997 

8:15 - 4:30 : 


Surplus Assets and Distribution is a mandatory common service responsible for providing an 
efficient and effective mechanism for the redeployment or disposal of the government’s surplus 
moveable assets, and management of the External Asset Program to developing countries. The 
Distribution Centre provides distribution services of MTO Licensing and Control, stock and forms. 


FORMS MANAGEMENT SERVICES 


9th Flr, 77 Grenville St 
Toronto M5S 1B3 

General Inquiry (416)314-2460 
Fax (416)325-9652 

8:30 - 5:00 


Forms Management Services provides analysis, design and testing of internal and public-use 
electronic and paper forms, develops workflow-enabled electronic forms, standardizes OPS 
common internal administrative forms, and eliminates unnecessary or redundant forms. It maintains 
a standard-based on-line central forms repository to serve as the official source for all OPS forms 
and assist program areas in the transition to electronic data collection. The unit is also responsible 
for developing OPS standards and guidelines for the management of forms. 


GOVERNMENT TRANSLATION SERVICE 


9th Flr, 77 Grenville St 

Toronto MS5S 1B3 

General Inquiry (416)327-2711 
(416)327-2723 (Terminology Hotline) 
Fax (416)327-2753 

Fax (416)327-5541 (Terminology) 
www.onterm.gov.on.ca 

8:30 - 5:00 


The Government Translation Service (GTS) provides translation and terminology services for the 
Ontario Government and specified agencies. This includes: managing the standing agreements, 

setting corporate quality standards for translation services in English and French, managing large 
or complex translation projects and maintaining TTS, a corporate web-based tool for requesting and 
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tracking translations. GTS provides official Ontario government names as well as. French 
equivalents for signage, letterhead, business cards etc. It also standardizes terminology specific to 
government through ONTERM, the government terminology website. The site includes usage 
standards for French language communications in the OPS and bilingual reference lists (e.g. 
Executive Council or government acronyms) which contain frequently requested information . 
pertaining to the Ontario government. 


INFORMATION STORAGE AND RETRIEVAL 


2nd Fir, 3215 Erindale Station Rd 
Mississauga L5C 1Y5 

General Inquiry (905)279-6151 
(416)326-9300 (OSS Contact Centre) 
Fax (905)276-1707 

8:00 - 4:30 


Information Storage and Retrieval (IS&R) is the official records centre for the Government of 
Ontario. It provides semi-active records storage for ministry program areas at its secure warehouse 
facilities and manages the retrieval and re-filing of those records. IS&R provides other services such 
as maintenance and destruction of client ministry records. 


OFFICIAL DOCUMENTS SERVICES 


Oth Flr, 77 Grenville St 
Toronto MSS 1B3 

General Inquiry (416)325-8416 
Fax (416)325-8434 | 

8:30 - 5:00 


The Official Documents Services section will verify the authenticity of affidavits and records 
notarized by Ontario-government officials/notary publics when, for example, proof of residency iS 
required by foreign officials. It also provides government ministries with a number Of other 
services, such as preparing certificates bearing the Great Seal of Ontario and the Privy Seal of the 
Lieutenant-Governor, for government appointments. 


RISK MANAGEMENT AND INSURANCE SERVICES 


6th Fir, 700 University Ave ~ - 
Toronto M7A 2S4 

General Inquiry (416)314-3445 

Fax (416)314-3444 

8:30 - 5:00 


The Risk Management and Insurance Services section manages the government’s insurance needs 
including acquisition, claims management and advisory services. 


SUPPLY CHAIN MANAGEMENT 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3520 
Fax (416)327-3573 


Supply Chain Management (SCM) organization develops and implements an integrated corporate 
procurement strategy to: leverage and optimize government procurement of goods and services; 
identify and implement procurement process improvements; enhance procurement controllership; 
provide strategic advice to Management Board of Cabinet on large scale procurements; develop 
innovative policy frameworks to support service delivery through third party service providers. 
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MINISTRY OF GOVERNMENT SERVICES 7 471 
i a ee ee ia ea 
PROCUREMENT POLICY AND IT PROCUREMENT BRANCH 

Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

(416)327-3555 (Supplier & Broader Public Sector Information - Voicemail Only) 

Fax (416)327-3573 | : 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


The Procurement Policy and IT Procurement Branch is responsible for the development of the . 
government’s procurement policy framework, the preparation of requests for proposals and 
negotiating and managing government-wide contracts for information and information technology 
(hardware, services and software). The branch also provides strategic procurement advice, training 
and services to government ministries and agencies and supports supplier development and the 
ongoing implementation of Ontario’s interprovincial trade agreements. 


IT PROCUREMENT PLANNING SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


The IT Procurement Planning Section plans, establishes and manages enterprise-wide vendor of 
records arrangements for commonly used information technology goods and services: The Section 
also negotiates and manages enterprise-wide software volume licensing agreements. The Section 
develops and coordinates vendor knowledge products and provides advice and interpretation on 
corporate software acquisition policy and practice. 


IT PROCUREMENT SERVICES SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


IT Procurement Services Section provides corporate IT procurement services by establishing 
enterprise-wide IT contracts (Vendors of Record), developing and managing corporate contracts 
for IT hardware, services and software, and providing advice to OPS clients and other stakeholders 
(i.e. Broader Public Sector, vendor community) on IT procurement processes and strategies. 
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OPERATIONAL PROCUREMENT POLICY : 


Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry. (416)212-7801 

Fax (416)327-3573 

www.ppitpb.gov.on.ca ; 

8:30 - 5:00 ane : 


The Operational Procurement Policy Section supports the implementation of the corporate 
procurement policy framework and related controllership objectives through the development of 
operational policies, guidelines, best practices and related training materials, as well as, providing 
strategic procurement advice to ministries. 


POLICY AND STRATEGIC ADVICE SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)212-7801 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


The Policy and Strategic Advice Section manages and provides advice on Ontario’s corporate 
procurement policies and practices, as well as trade agreements as they apply to both provincial 
procurement and procurement by the Broader Public Sector. 


STRATEGIC PROCUREMENT BRANCH 


6th Fir, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
(416)325-0889 (Reception) 
(416)325-2206 (Director’s Office) 
Fax (416)326-4992 

8:30 - 5:00 


The Strategic Procurement Branch provides clients with timely value-added procurement and 
contract management services for goods and services to support the achievement of their business 
objectives. Services include: enterprise strategies and contract management, strategic sourcing, 
management of corporate programs, advisory services to support ministry procurement, and tender 
administration. 


ADVISORY SERVICES 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
Fax (416)326-1500 

8:30 - 5:00 


The Advisory Services Unit provides procurement services to our OPS customers. These services 
include: providing advice, guidance and support to ministries which contribute to their success in 
meeting their business objectives; and to ensure the integrity of the procurement process. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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TENDER ADMINISTRATION OFFICE 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
Fax (416)212-6909 

8:30 - 5:00 


The Tender Administration Office provides tender administration services to OPS clients including 
posting opportunities, distrbuting tender packages, receiving bid submissions, conducting tender 
openings, posting results, and preparing/distributing award and regret letters. 


CONTRACT MANAGEMENT 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
Fax (416)326-4992 


Contract Management is responsible for the management of enterprise-wide and corporate contacts 
from award through the life of the contract. These responsibilities include service delivery 
management, relationship management, and contract adrhinistration. 


ENTERPRISE STRATEGIES 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (OSS Contact Centre) 
Fax (416)326-4992 

8:30 - 5:00 


Enterprise Strategies is responsible for the development and implementation of enterprise-wide 
procurement initiatives through strategic sourcing, business analysis, process improvement, re- 
engineering for e-procurement/electronic ordering projects, and Broader Public Sector (BPS) 
relationships. Enterprise Strategies is also responsible for the development and management of 
branch databases, processes and related tools and supports for staff. 


POLICY AND CONSUMER PROTECTION SERVICES DIVISION 


33rd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8578 
Fax (416)325-6192 

8:30 - 5:00 


The Policy and Consumer Protection Services Division constitutes three areas: the Marketplace 
Standards and Services Branch, Policy Branch and the Sector Liaison Branch. 


CONSUMER PROTECTION BRANCH 


32nd Flr, 250 Yonge St 
Toronto MS5B 2N5 
General Inquiry (416)326-8611 
Fax (416)326-8665 

8:30 - 5:00 


Consumer Protection Branch administers approximately 20 consumer protection and business 
licensing statutes. The branch consists of eight sections: Investigations, Compliance Inspections, 
Consumer Services, Athletics Commissioner’s Office, Cemeteries Regulation Unit, Debt Recovery 
Regulation Unit, Theatres Regulation Unit, and Systems, Finance and Administration. The branch 
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registers and regulates businesses under a number of business statutes; processes consumer 
complaints; investigates alleged infractions, inspects registrants under all Acts dealing with 
registration; monitors and educates the marketplace; licenses all sports in Ontario and issues 
licences to film and video exhibitors, distributors and retailers. 


ATHLETIC COMMISSIONER’S OFFICE 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 
Toll Free 1-800-268-6024 

Fax (416)314-3632 

8:30 - 5:00 


The Athletic Commissioner’s Office administers the Athletics Control Act and is responsible for 
overseeing the proper conduct of professional combative sports in Ontario. The Commissioner 
issues licenses to professional boxers, kickboxers, wrestlers and officials involved in these sports. 
es BREA PONS age EN, EON CPS eel, es Na ge 
Services offered to the Public: 

Athletics Control Act ° 


APE ard eS See eS Eo PER en ne ee 22a SIE 


CEMETERIES REGULATION UNIT 


32nd Flr, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-8393 (Cemetery Licensing Inquiries) 
(416)326-8800 (Consumer Complaints & Inquiries) 

Toll Free 1-800-889-9768 

Toll Free 1-800-268-1142 

Fax (416)326-8406 

Fax (416)326-8665 

8:30 - 5:00 


The Cemeteries Regulation Unit administers the Cemeteries Act (Revised), which regulates 

the operation of cemeteries, crematoria, mausolea, columbaria and cemetery . 
salespersons: The office issues licenses under the Act and oversees the reporting of burial 

sites, handles consumer complaints regarding cemeteries, reviews changes to cemetery 

by-laws and prices, and monitors trust accounts holding prepayments and care and 

maintenance funds. 

aie an IW pena al nn inc oe ma noes Ale vee ce an 
Services offered to the Public: 

Cemeteries Regulation 


aR et een P OP Nr een nee Ne OTS aT S NS See | 


COMPLIANCE AND CONSUMER SERVICES BUREAU SECTION 
32nd Flr, 250 Yonge St . 
Toronto MS5B 2N5 

(416)326-8800 (Consumer Complaint Line) 

Toll Free 1-800-889-9768 

Fax (416)326-8665 

8:30 - 5:00 


Compliance and Consumer Services Bureau Section is responsible for mediating/handling 
consumer complaints disseminate advice and information to consumers on their rights and 
responsibilities in the marketplace. The office monitors the marketplace in order to identify trends 
in consumer protection challenges and delinquent businesses. The compliance activity is carried 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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out under the authority of various business registration/consumer protection statutes to ensure the 
provisions, (€.g., registration requirements, trust account maintenance, etc.) of these statutes are 
observed by regulated sector businesses. 


INVESTIGATIONS UNIT 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8663 
Fax (416)326-8633 

8:30 - 5:00 


The Investigations Office investigates alleged infractions of ministry statutes. 


DEBT RECOVERY REGULATION UNIT 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-6203 
Toll Free 1-800-889-9768 

Fax (416)326-8810 

8:30-5:00 Bi 


The Debt Recovery Regulation Unit administers the Bailiffs Act, the Collection Agencies Act, the 
Consumer Reporting Act and the Paperback and Periodical Distributors Act under which Bailiffs, 
Collection Agencies, Collectors, Consumer Reporting Agencies, Personal Information 
Investigators and Paperback and Periodical Distributors are registered or appointed. The office 
maintains a central file of persons registered or appointed under these Acts. 

Se RS PS ee eres 
Services offered to the Public: . 

Registration under the Collection Agencies Act 
et a OS at ee he tee Shes age 
SYSTEMS, FINANCE AND ADMINISTRATION SECTION 

32nd Flr, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-8640 

Fax (416)326-8665 


The Systems, Finance and Administration section provides IT support, Financial Information 
Services, Human Resources Administration and Office Services to the branch. 


THEATRES REGULATION UNIT 


1075 Millwood Rd 

Toronto M4G 1X6. 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 (Province-Wide) 
Fax (416)314-3632 

8:30 - 5:00 


The Theatres Regulation Unit administers the Film Classification Act, 2005, which regulates film 
and video game distribution and exhibition including movie theatres, film, video and video game 
distributors, exhibitors.and retailers. The office also provides administrative services for the Ontario 
Film Review Board. 
Services offered to the Public: 

_ Film and video game regulation - Licensing of exhibitors, distributors and retailers 
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POLICY BRANCH 


35th Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)326-8878 
General Inquiry (416)326-8862 
Fax (416)326-8885 

8:30 - 5:00 


The Policy Branch provides strategic policy services to support the ministry’s diverse and broad 
mandate, with a particular focus on: ensuring fairness in Ontario’s marketplace; enhancing 
consumer protection and public safety; removing obstacles to economic activity through 
modernization and harmonization of the regulatory framework and legislative reform; and ongoing 
support to the development of integrated service delivery options for consumers and businesses. 


SECTOR LIAISON BRANCH 


35th Flr, 250 Yonge St 
Toronto MS5B 2N5 
‘General Inquiry (416)326-8860 
Fax (416)326-8885 

8:30 - 5:00 


The Sector Liaison Branch consists of three sections: Agency Liaison, Delegated Authority Liaison 
and Teranet Alliance. The branch provides governance, accountability, relationship and issues 
management services to the ministry as well as policy development and analysis for liquor and 
gaming. Acting as the link between the ministry and its external community, the branch is dedicated 
to overseeing and managing the ministry’s relationships with a number of its service delivery 
partners: the Ontario Motor Vehicle, Real Estate and Travel Industry Councils of Ontario, 
Technical Standards and Safety Authority, Electrical Safety Authority, Board of Funeral Services, 
Tarion and Vintners Quality Alliance of Ontario. It liaises with the Alcohol and Gaming 
Commission of Ontario, the Ontario Racing Commission and Teranet. 


AGENCY LIAISON SECTION 


35th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8860 
Fax (416)326-8885 . 
8:30 - 5:00 


The Agency Liaison Section works with Crown Agencies and Administrative Authorities in the 
Liquor and Gaming areas. It ensures accountability, good governance and achievement of the 
Government’s regulatory objectives in liquor and gaming as well as providing policy development 
and analysis in these areas. It works with the domestic wine, distilled spirits, beer, horse racing, 
gaming and hospitality sectors to enhance industry competitiveness and promote economic growth. 
It also provides a liaison role between government and various boards that deal with pensions, 
remunerations, grievances and advertising. 


‘ 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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DELEGATED AUTHORITY LIAISON 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8860 
Toll Free 1-800-268-1142 

Fax (416)326-8665 

8:30 - 5:00 


The Delegated Authority Liaison section manages the interface of the Ministry’s Delegated 
Authorities with the government. This section provides program oversight and analysis for the 
Delegated Authorities and issue management services to the ministry. 


- TERANET ALLIANCE 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 
General Inquiry (416)326-8860 
Toll Free 1-800-268-1142 

Fax (416)326-8665 

8:30 - 4:30 


The Teranet Alliance Office represents the government’s interest in the strategic alliance between 
the Government of Ontario and Teranet Inc. The alliance enables the automation of Ontario’s land 
registration records and the provision of electronic land registration services. 


BOARD OF FUNERAL SERVICES 


Suite 2810, 777 Bay St 

PO Box 117 

Toronto M5G 2C8 

General Inquiry (416)979-5450 : 
Toll Free 1-800-387-4458 (For Ontario Only) 
Fax (416)979-0384 

www.funeralboard.com 

8:30 - 4:00 


The Board of Funeral Services (BoFS) is an independent, industry-financed, non-share corporation 
that regulates the funeral industry by administering the Funeral Directors and Establishments Act. 
BoFS’ principal objective is to regulate the practices of funeral directors and persons who operate 
funeral establishments and transfer services in accordance with the Act, the regulations and the 
bylaws, in order that the public interest may be served and protected. BoFS also mediates and 
adjudicates complaints, and administers a consumer compensation fund. 
RE See. 
Services offered to the Public: 

Board of Funeral Services 


a ee ee al ee Re Ee 
ELECTRICAL SAFETY AUTHORITY (ESA) 

Suite 202, 155A Matheson Blvd W 

Mississauga L5R 3L5 

General Inquiry (905)712-5361 


Fax (905)507-4712 
9:00 - 5:00 


The Electrical Safety Authority (ESA) is responsible for ensuring compliance with Ontario’s 
Electrical Safety Code in the electrical industry as well as in the residential, commercial and 


ES I aS pre a Se tn an eee he 
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industrial markets. ESA inspects electrical devices and installations, investigates complaints, 
_ approves electrical products and makes sure the code is current and includes the latest technology. 


ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL 


Suite 800, 789 Don Mills Rd 
Toronto M3C 1T5 

General Inquiry (416)226-4500 

Toll Free 1-800-943-6002 

Fax (416)226-3208 

www.omvic.on.ca 


8:00 - 5:00 | 


The Ontario Motor Vehicle Industry Council (OMVIC) is responsible for administering the Motor 
Vehicle Dealers Act (MVDA) and the Motor Vehicle Dealers Compensation Fund on behalf of the 
- Government of Ontario to better protect consumers. OMVIC is responsible for registering motor 
vehicle dealers and salespeople, conducting inspections and investigations, and mediating 
complaints. 


REAL ESTATE COUNCIL OF ONTARIO 


East Tower . 
Suite 600, 3250 Bloor St W 

Toronto M8X 2X9 

General Inquiry (416)207-4800 

Toll Free 1-800-245-6910 

Fax (416)207-4820 


~ Wwww.reco.on.ca 


8:30 - 5:00 


The Real Estate Council of Ontario (RECO) is responsible for administering the Real Estate and 
Business brokers Act (REBBA) on behalf of the Government of Ontario. RECO’s mandate is to 
protect consumers and members through a fair, safe and informed real estate marketplace. RECO 
registers real estate brokers and salespeople and performs inspections of real estate brokers to 
ensure the Act’s requirements are met. RECO also administers a mandatory continuing education 
_ program, a Code of Ethics and Complaint process and an Insurance program. 


| TARION WARRANTY CORPORATION 


12th Flr, 5160 Yonge St 
Toronto M2N6L9 — 

General Inquiry (416)229-9200 
Toll Free 1-800-982-7466 

Fax (416)229-3800 
www.tarion.com 


9:00 - 5:00 


Tarion Warranty Corporation is an independent, not-for-profit, private corporation established in 
1976 to provide warranty protection for all consumers who purchase a new home or condominium 
in Ontario. Tarion regulates and licenses all residential builders of new homes and condominiums 
in Ontario under the Ontario New Home Warranties Plan Act and administers a guarantee fund to 
help safeguard consumers’ warranty rights. Ontario new home buyers benefit from deposit 
protection, as well as protection against delayed closings; defects in work and materials; major 
structural defects; and, Ontario Building Code violations. : 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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-ECHNICAL STANDARDS AND SAFETY AUTHORITY 

Vest Tower %, 

4th Flr, 3300 Bloor St W 

‘oronto M8X 2X4 

yeneral Inquiry (416)734-3300 

‘oll Free 1-877-682-8772 (Outside GTA) 

ax (416)231-1626 

ww.tssa.org 5; : 
:30 - 5:00 


he Technical Standards and Safety Authority (TSSA) is responsible for the administration of 
ntario’s Technical Standards and Safety Act. This includes regulating safety in the elevating and 
musement devices, boilers and pressure vessels, hydrocarbon fuels and upholstered and stuffed 
rticles sectors. TSSA reviews designs, performs risk-based device inspections; incident 
\vestigations; sets certification standards for device maintenance personnel and operators; 
searches incident causes; and delivers public education to reduce incidents. 


RAVEL INDUSTRY COUNCIL OF ONTARIO 
Jest Tower . 

uite 402, 2700 Matheson Blvd E 

lississauga L4W 4V9 

eneral Inquiry (905)624-6241 

oll Free 1-888-451-8426 

ax (905)624-863 1 

ww.tico.on.ca 

00 - 5:00 


he Travel Industry Council of Ontario (TICO) administers the Travel Industry Act on behalf of 
e Government of Ontario. In addition, TICO administers an industry-financed Travel 
ompensation Fund. TICO’s mandate is to promote a fair and informed marketplace where 
msumers can be confident in their travel purchases. TICO registers travel retailers and wholesalers 
id performs inspections of registrants to ensure compliance with the Act. TICO also administers 


sumer education and awareness programs and mediates disputes between consumers and 
gistrants. ‘ aa 


INTNERS QUALITY ALLIANCE ONTARIO 
m 1601, 1 Yonge St 

yronto MSE 1E5 

eneral Inquiry (416)367-2002 - 

ix (416)367-4044 

30 - 5:00 


ntners Quality Alliance Ontario administers the Vintners Quality Alliance Act, a regulated 
\ppellation of Origin” system by which consumers can identify quality wines in Ontario. 


EGISTRATION DIVISION 

liversity Ctr 

d Flr, 393 University Ave - 

ronto MSG 1E6 

neral Inquiry (416)314-5095 

xX (416)314-5111 
30 - 5:00 ‘ 


gistration Division records land ownership and transfer, security interest in personal property, 
ths, deaths, marriages and other vital statistics events in Ontario. Clients are dependent upon the 
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availability, accuracy and timeliness of these records, which validate personal and legal identities 
and relationships, land title to real property, and a system that enables property, other than real 
estate, to be pledged as a guarantee for repayment of business or personal loans, while allowing 
the borrower to have possession and use of the property. The division also manages a strategic 
alliance between the Government of Ontario and Teranet Land Information Services Inc. (Teranet 
This partnership approach with a private sector partner was developed to implement automation 
and conversion of land titles across the province in the most cost effective and timely fashion 
possible. 


COMPANIES AND PERSONAL PROPERTY SECURITY BRANCH 


University Ctr 

Suite 200, 393 University Ave 

Toronto M5G 2M2 

General Inquiry (416)314-8880 

TTY (416)314-0843 

Toll Free 1-800-361-3223 (Province-Wide) 
Fax (416)314-4852 

Fax (416)314-4806 (Director’s office) 

8:30 - 5:00 


Companies Branch registers business names of sole proprietorships, partnerships and 
corporations; authorizes creation of limited partnerships; incorporates business and not-for-prof 
entities and licenses foreign extra provincial corporations. Fourteen Land Registry Offices also 
accept select documents under the Ontario Business Corporation Act. The branch also maintains 
and operates the Public Record which is searched regularly by clients. Compliance to the legislatio 
is monitored by the Compliance Section. Companies Branch has improved its customer service 
through private and public partnerships. Ontario Business Connects provides electronic 
registration for business names, and primary service providers OnCorp Direct Inc. and Cyberbah 
Inc. provide searches electronically. 


Services offered to the Public: 

Business Name Registrations 
Incorporation of Business/Non-Profit Corporations 
Registration of a Limited Partnership 

Searches 


PERSONAL PROPERTY SECURITY REGISTRATION 


University Ctr 

3rd Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)325-8847 
(416)325-8810 (Public Office, 2nd Flr) 
TTY (416)326-8866 

Toll Free 1-800-267-8847 (Province- Wide) 
TTY Toll Free 1-800-461-8866 (Province-Wide) 
Fax (416)325-8501 (Technical Support) 
Fax (416)325-0487 (Public Office) 

Fax (416)314-4806 (Director’s Office) 
8:30 - 5:00 


The Personal Property Security Registration Branch administers the Personal Property Secur 
Act and the Repair and Storage Liens Act and relevant computer systems. The registration syste 
allows a person who loans money and takes personal property (e.g. a motor vehicle) as collatera 
for the loan to file notice of the security agreement. In addition, repairers and storers of goods w 


For information on “Services offered to the Public” see our Web site at www.serviceontario.cé 
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have returned the goods to the owners before being paid can also register notice of their non- 
possessory liens. Paper registrations and searches can be made in person or by mail, however, 
electronic registrations and searches are the primary means of access. Registrations and searches 
can be conducted in a number of Land Registry Offices. 

a a a eS OS cel I) Sa a a 
Services offered to the Public: 


Registration of security interests under Personal Property Security Act and Repair and Storage - 
Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
Used Vehicle Information Package 


OFFICE OF THE REGISTRAR GENERAL 


Ontario Government Bldg 

3rd Fir, 189 Red River Rd 

PO Box 4600 

Thunder Bay P7B 6L8 

seneral Inquiry (416)325-8305 (Toronto) 

loll Free 1-800-461-2156 

Fax (807)343-7411 (Expedited Service with Credit Card payment) 
Fax (807)343-7459 (Regular Service With Credit Card Payment) 
3:30 - 5:00 


[he Office of the Registrar General Branch registers births, deaths, marriages, still-births, 
adoptions and changes of name occurring in Ontario. Certificates, searches or certified copies are 
wailable to qualified applicants upon payment of appropriate fees. Statistics relating to births, still- 
irths, marriages and deaths are compiled annually and published in the “Office of the Registrar 
Jeneral Annual Report”. Under the Marriage Act, persons authorized to solemnize marriages in 
Mntario are issued Certificates of Registration. Services offered to the Public: Certificates, 
‘ertified copies of vital event registrations Change of name, amendments and corrections to 
egistrations Registration of Births, Deaths, Marriages, Still-births, Name Changes, Persons 
thorized to solemnize marriage INTERNET: www.serviceontario.ca 

On-line applications with Credit Card payment) 

services offered to the Public: 

change of name, amendments and corrections to registrations 

ntake functions for the Office of the Registrar General 

egistration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized to 
olemnize marriage 

tatistical service 


-UBLIC OFFICE: REGISTRAR GENERAL 
f{acdonald Block 

4m M2-57, 900 Bay St 

oronto M7A 1Y5 

:30 - 5:00 


he Public Office, Registrar General provides walk-in service only. Services offered to the Public: 
ertificates, Certified copies of vital event registrations 


ervices offered to the Public: 
stake functions for the Office of the Registrar General 


ig 
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ONTARIO VITAL STATISTICS IMPROVEMENT PROJECT (ONVIP) 


University Ctr 

3rd Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)314-4892 

General Inquiry (807)343-7338 (Thunder Bay) 
~ Fax (416)212-6082 . 

Fax (807)343-7669 (Thunder Bay) 

8:30 - 5:00 


The Ontario Vital Statistics Improvement Project (ONVIP) is responsible for change management 
activities at the Office of the Registrar General (ORG). The project encompasses initiatives such 
as developing a new technological platform, redesigning the business process of the ORG and 
modernizing the legislative framework. 


RESOURCE MANAGEMENT AND PROGRAM SUPPORT OFFICE 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4880 
Fax (416)314-5111 

8:30 - 5:00 


- The Resource Management and Program Support Office provides administrative, financial, 
planning and policy support to the Registration Division and its operating branches. 


BOOKBINDING CENTRE 


Macdonald Block 

Rm MIB 47A, 900 Bay St 
Toronto M7A 1Y5 

General Inquiry (416)325-8685 
Fax (416)325-8689 

8:00 - 4:15 


The Bookbinding Centre, Resource Management and Program Support Office, provides 
bookbinding services for Registration Division. 


REAL PROPERTY REGISTRATION BRANCH 


University Ctr 

3rd Fir, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4880 
Fax (416)314-4878 

8:30 - 5:00 


The Real Property Registration Branch manages and operates 54 Land Registry Offices 
throughout Ontario which register, store and manage documents, deeds, mortgages and plans 0 
survey. Registration of real property is done under either the Land Titles system or the Registry 
system. All registered and deposited records are available to the public (for a fee) to search title 
or obtain information about the ownership of real property. Automation of land registration recor 
has been introduced or completed in many offices across the province. Electronic search records 
in relation to various Land Registry Offices is available through Teranet Land Information Service 
Teraview gateway system. Electronic registration via Teraview is available in many land registry 
offices in Ontario. You may call Teranet at 1-800-208-5263. 7 


a a A re eee eee 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 

Real Property - Access to database, searches, etc. / 

Registration of Real Property under either Registry Act or Land Titles Act 

rte oo Pe ee eee ee 


REGIONAL OFFICES EASTERN REGIONAL OFFICE 
| : Beechgrove Complex 
CENTRAL REGION OFFICE 51 Heakes Lane 
Tn Atrium on Bay Kingston K7M 9B1 
4th Flr, 20 Dundas St W ~ General Inquiry (613)531-5599 
a Bont M5G 2C2 Fax (613)531-5598 
seneral Inquiry (416)314-4896 Fax (905)372-4758 (Regional Surveyor, 
Fax (416)314-4899 ? Cobourg) 
3:30 - 5:00 8:30 - 5:00 
WESTERN REGIONAL OFFICE 
Courthouse 
Unit J, 80 Dundas St 


London N6A 6A7 

General Inquiry (519)675-7767x3 
Fax (519)675-7771 

8:30 - 5:00 


USINESS IMPROVEMENT TEAM 
th Fir, 20 Dundas St W 
‘oronto M5G 2C2 

enor Inquiry (416)314-4896 

fax (416)314-4899 

230 - 5:00 & 


‘his unit, Business Improvement Team, is responsible for defining user requirements, conducting 
tsting, writing training and procedures manuals, conducting training, and providing client and staff 
apport. Real Property Registration, in conjunction with Teranet, introduced in J anuary 1999 the 
lectronic registration of land related documents. This multi-year project will implement electronic 
*gistration in 54 land registry offices across the province. 


AND REGISTRY OFFICES 


esides providing land registration and database search services, depending on the specific 
igistry office, clients may obtain or drop-off birth, death, marriage applications, Personal 
roperty Security Registration registrations and inquiries, access to Ontario Business Connects 
orkstations, or endorsement of a business corporation. The land registration records are being 
itomated. Electronic search records in relation to various Land Registry Offices is available 


tough Teranet Land Information Services, INCS Teraview system. You may call Teranet at 
‘800-208-5263. 


For information on |&IT Clusters, see introductory page x 
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ALEXANDRIA LAND REGISTRY OFFICE (GLENGARRY #14) 


63 Kenyon St W 

PO Box 668 

Alexandria KOC 1A0 

General Inquiry (613)525-1315 
Fax (613)525-0509 

8:30 - 5:00 


Alexandria Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the geographical area of Glengarry. 


ALMONTE LAND REGISTRY OFFICE (LANARK #27) 


2 Industrial Dr 

PO Box 1180 

Almonte KOA 1A0 

General Inquiry (613)256-1577 
Fax (613)256-0940 

8:30 - 5:00 


Almonte Land Registry Office provides registration and client self serve search services under th 
Registry Act and Land Titles Act for the geographical area of Lanark. The land registration record 
are fully automated. Electronic registration is mandatory. Access to electronically search automate 
records is available in this office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services and on-line access foi 
registration purposes to Ontario Business Connects. 

Spa et ae oS ve ee ee ee 
Services offered to the Public: x 
Ontario Business Connects 

Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ; 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ee oor ae a Fe eS SS SS eS 


BARRIE LAND REGISTRY OFFICE (SIMCOE #51) 


Courthouse | 
114 Worsley St ; 
Barrie L4M 1M1 | 
General Inquiry (705)725-7232 

Fax (705)725-7246 

8:30 - 5:00 


Barrie Land Registry Office provides registration and client self serve search services under the, 
Registry Act and the Land Titles Act for the geographical area of Simcoe. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additiona 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, online access for registration purposes to Ontario Busin 
Connects, and intake functions for the Office of the Registrar General which is located in Thun 
Bay. 


Se a ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.c: 
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Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


a SE eas OE ie wc a is Be ee 
BELLEVILLE LAND REGISTRY OFFICE (HASTINGS #21) 

15 Victoria Ave 

Belleville K8N 1Z5 

General Inquiry (613)968-4597 


Fax (613)968-3606 
8:30 - 5:00 


Belleville Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Hastings. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 


inquiries services, and intake functions for the Office of the Registrar General which is located in 
Thunder Bay. 


services offered to the Public: 

intake functions for the Office of the Registrar General 

Intario Business Connects 

-rovince of Ontario Land Registration Information System 

tegistration of security interests under Personal Property Security Act and Repair and Storage 
lens Act 

rearching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
rystem 


a ee NY ee 
3RACEBRIDGE LAND REGISTRY OFFICE (MUSKOKA #35) 


5 Dominion St N 


racebridge PIL 2E7 
reneral Inquiry (705)645-4415 
ax (705)645-7826 


:30 - 5:00 


racebridge Land Registry Office provides registration and client self serve search services under 
e Registry Act and the Land Titles Act for the geographical area of Muskoka district. Walk-in 
ients can obtain the following additional services: Personal Property Security Registration 


gistrations and inquiries services and online access for registration purposes to Ontario Business 
f 
onnects. 


*rvices offered to the Public: 

ntario Business Connects 

‘ovince of Ontario Land Registration Information System 

‘gistration of security interests under Personal Property Security Act and Repair and Storage 
ens Act 


arching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
stem 


For information on I&IT Clusters, see introductory page x 
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BRAMPTON LAND REGISTRY OFFICE (PEEL #43) 


1st Flr, 7765 Hurontario St 

Brampton L6W 4S8- 

General Inquiry (905)874-4008 

Fax (905)874-4012 : 

8:30 - 5:00 - 


Brampton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Peel. The land registration records 
are fully automated. Electronic registration is available. Access to electronically search automated 
records is available in this office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain Business 
Corporation Act transactions, online access for registration purposes to Ontario Business Connects, 
and intake functions for the Office of the Registrar General which is located in Thunder Bay. 
Services offered to the Public: 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System ~~ 

Registration of security interests under Personal Property Security Act and Repair and Storage ~ 
Liens Act . 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


igen Sets EE eee 


BRANTFORD LAND REGISTRY OFFICE (BRANT #2) 


Courthouse 

80 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-8321 
Fax (519)752-0273 

8:30 - 5:00 


Brantford Land Registry Office provides registration and client self serve search services under th 
Registry Act and Land Titles Act for the geographical area of Brant. The land registration record 
are automated. Access to electronically search automated records is available in this office. Walk- 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


cer she SEY ees 8 Gee OS eee ee 


a BSI NS oe ES a a ee ge ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ci 
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BROCKVILLE LAND REGISTRY OFFICE (LEEDS #28) 
7 King St W 

Brockville K6V 3P7- 

General Inquiry (613)345-5751 

Fax (613)345-7390. 

8:30 - 5:00 


Brockville Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the geographical area of Leeds. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. 


services offered to the Public: 
Ontario Business Connects 
Province of Ontario Land Registration Information System 


tegistration of security interests under Personal Property Security Act and Repair and Storage 
liens Act 


earching/Enquiring A 
rystem : 
-AYUGA LAND REGISTRY OFFICE (HALDIMAND #1 8) 

0 Echo St 

O Box 310 

ayuga NOA 1E0 

reneral Inquiry (905)772-3531 

ax (905)772-0105 

30 - 5:00 


gainst Debtors in the Personal Property Security Registration Enquiry 


ayuga Land Registry Office provides registrations and client self-serve search services under the 
egistry Act and Land Titles Act for the geographical area of Haldimand County. Walk-in clients 


in obtain the following additional services: Personal Property Security Registration registrations 
id inquiry services. 


rvices offered to the Public: 7 

rovince of Ontario Land Registration Information System 

gistration of security interests under Personal Property Security Act and Repair and Storage 
ens Act 


arching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
stem 


4ATHAM LAND REGISTRY OFFICE (KENT #24) 
William St N 

atham N7M 4L2 

neral Inquiry (519)352-5520 

x (519)352-3222 

10 - 5:00 


atham Land Registry Office provides registration and client self serve search services under the 
gistry Act and the Land Titles Act for the geographical area of Kent. The land registration records 
fully automated. Walk-in clients can obtain the following additional services: Personal Property 


urity Registration registrations and inquiries services. Access to electronically search automated 
ords is available in this office. 


For information on 1&IT Clusters, see introductory page x 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Reid eS yg ee 


COBOURG LAND REGISTRY OFFICE (NORTHUMBERLAND #39) 
Fleming Bldg 

Suite 105, 1005 Elgin St W 

Cobourg K9A 5J4 

General Inquiry (905)372-3813 

Fax (905)372-4758 

8:30 - 5:00 


Cobourg Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Northumberland. Walk-in client: 
can obtain the following additional services: Personal Property Security Registration registrations 
and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Nie Te tos ge Ce ee 


COCHRANE LAND REGISTRY OFFICE (COCHRANE #6) 
Courthouse 

149 4th Ave 

PO Box 580 

Cochrane POL 1CO 

General Inquiry (705)272-5791 

Fax (705)272-2951 

8:30 - 5:00 


Cochrane Land Registry Office provides registration and client self serve search services under tl 
Land Titles Act for the district of Cochrane. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


a ee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ci 
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CORNWALL LAND REGISTRY OFFICE (STORMONT #52) 
127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-4522 

Fax (613)932-4524 

8:30 - 5:00 


Cornwall Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Stormont. Walk-in clients can obtain 
lhe following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. 


services offered to the Public: 
Intario Business Connects 
-rovince of Ontario Land Registration Information System 3 
kegistration of security interests under Personal Property Security Act and Repair and Storage 
dens Act . 
earching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
stem 
- 
(ORT FRANCES LAND REGISTRY OFFICE (RAINY RIVER #48) 
53 Church St . . 
ort Frances P9A 1C9 
reneral Inquiry (807)274-545 1 
ax (807)274-1704 
30 - 5:00 


ort Frances Land Registry Office provides registration and client self serve search services under 
¢ Registry Act and Land Titles Act for the Rainy River district. Walk-in clients can obtain the 
lowing additional services: Personal Property Security Registration registrations and inquiries 
tvices. The Land Registration records are fully automated. Electron registration is available. 


rvices offered to the Public: 

rovince of Ontario Land Registration Information System 

gistration of security interests under Personal Property Security Act and Repair and Storage 
ens Act ; 


arching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
stem 


a ie a ae 


ODERICH LAND REGISTRY OFFICE (HURON #22) 
North St . . 

\derich N7A 2T4 

neral Inquiry (519)524-9562 

K (S19)524-2482 

10 - 5:00 


derich Land Registry Office provides registration and client self serve search services under the 
gistry Act and Land Titles Act for the geographical area of Huron. Walk-in clients can obtain 
following additional services: Personal Property Security Registration registrations and 

uiries services and online access for registration purposes to Ontario Business Connects. The 


id Registration Records have been automated. Access to electronically search automated records 
vailable in this office. 


For information on I&IT Clusters, see introductory page x 
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Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
Uioche tw er We Stok Dy ey ee hme 


GORE BAY LAND REGISTRY OFFICE (MANITOULIN #31) 


Courthouse 

27 Phipps St 

PO Box 619 

Gore Bay POP 1HO 

General Inquiry (705)282-2442 
Fax (705)282-3245 

8:30 - 5:00 


Gore Bay Land Registry Office provides registration and client self serve search services under th 
Registry Act and Land Titles Act for the district of Manitoulin Island. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services. 

ie ee a ee ee 
Services offered to the Public: ; 

Province of Ontario Land Registration Information System a 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act . 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


System 
DE resi ithe ay tees a ee a ae 


GUELPH LAND REGISTRY OFFICE (WELLINGTON #61) 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3372 
Fax (519)826-3373 

8:30 - 5:00 


Guelph Land Registry Office provides registration and client self serve search services under thi 
Registry Act and the Land Titles Act for the geographical area of Wellington. The land registrati} 
records are fully automated. Access to electronically search automated records is available in th} 
office. Walk-in clients can obtain the following additional services: Personal Property Security | 
Registration registrations and inquiries services. ) 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage}. 


Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


System 


For information on “Services offered to the Public” see our Web site at www.serviceontario.c} 


a 


i 
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HAILEYBURY LAND REGISTRY OFFICE (TIMISKAMING #54) 


375 Main St , 
PO Box 159 

Haileybury POJ 1KO 

General Inquiry (705)672-3332 
Fax (705)672-3906 

8:30 - 5:00 


Haileybury Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Timiskaming district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 


Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ; 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


' System 


_ HAMILTON LAND REGISTRY OFFICE (WENTWORTH #62) 


Ontario Government Bldg 
4th Fir, 119 King St W 
Hamilton L8P 4Y7 


_ General Inquiry (905)521-7561 


Fax (905)521-7505 
8:30 - 5:00 


Hamilton Land Registry Office provides registration and client self serve search services under the 


Registry Act and the Land Titles Act for the geographical area of Wentworth. The land registration 


_ records are fully automated. Electronic registration is available. Access to electronically search 
_ automated records is available in this office. Walk-in clients can obtain the following additional 
Services: Personal Property Security Registration registrations and inquiries services, certain 


Business Corporation Act transactions, and intake functions for the Office of the Registrar General 
which is located in Thunder Bay. 


Services offered to the Public: 
| Incorporation of Business/Non-Profit Corporations 
Intake functions for the Office of the Registrar General 


Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act * 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on I&IT Clusters, see introductory page x 
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HAWKESBURY LAND REGISTRY OFFICE (PRESCOTT #46) 


179 Main StE 

Hawkesbury K6A 1A1 
General Inquiry (613)636-0314 
Fax (613)636-0772 

8:30 - 5:00 


Hawkesbury Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Prescott. Walk-in clients can 
obtain the following additional services: Personal Property Security Registration registrations and 
inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System a 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Ne I aN i a eA Oe 


| KENORA LAND REGISTRY OFFICE (KENORA #23) 


220 Main St S 

Kenora PON 1T2 

General Inquiry (807)468-2794 
Fax (807)468-2796 

8:30 - 5:00 


Kenora Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the Kenora district. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests. under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System . 


Sys ee ion acne ant ane eek eee ein eke ES 


KINGSTON LAND REGISTRY OFFICE (FRONTENAC #13) 


1 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6767 
Fax (613)548-6766 : 
8:30 - 5:00 


Kingston Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Frontenac. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
intake functions for the Office of the Registrar General which is located in Thunder Bay. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Services offered to the Public: . 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


_ Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ie ak hd oe 


KITCHENER LAND REGISTRY OFFICE (WATERLOO #58) 
_ 2nd Fir, 30 Duke St W 

Kitchener N2H 3W5 

General Inquiry (519)571-6043 

Fax (519)571-6067 

8:30 - 5:00 


Kitchener Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Waterloo. The land registration 


office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
intake functions for the Office of the Registrar General which is located in Thunder Bay. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 3 7 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


rece I nate gs FAS wich 


LINDSAY LAND REGISTRY OFFICE (VICTORIA #57) 
Provincial Court Bldg 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4912 

Fax (705)324-6290 

3:30 - 5:00 


Lindsay Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Victoria. Walk-in clients can 
»btain Personal Property Security Registration registrations and inquiries services. 


services offered to the Public: 

-rovince of Ontario Land Registration Information System 

-egistration of security interests under Personal Property Security Act and Repair and Storage 
dens Act 

earching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
'ystem 


For information on I&IT Clusters, see introductory page x 
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LONDON LAND REGISTRY OFFICE (MIDDLESEX #33) . 


Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7600 
Fax (519)675-7611 

8:30 - 5:00 


London Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Middlesex. The land registration 
records are fully automated. Electronic registration is available. Remote electronic searching and 
document submission is available via Teraview and on-site at the LRO. Walk-in clients can obtain. 
the following additional services: Personal Property Security Registration registrations and 
inquiries services, certain Business Corporation Act transactions, and intake functions for the 
Office of the Registrar General which is located in Thunder Bay. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Rea ge bea SF Te Wan pe teeta SO ee 


MILTON LAND REGISTRY OFFICE (HALTON #20) ~ 


491 Steeles Ave E 

Milton L9T 1Y7 

General Inquiry (905)878-7287 
Fax (905)876-8806 

8:30 - 5:00 


Milton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Halton. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act. 

- Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


"ap, pesrordin in by tihwe iu Mee noe) Se Se 


oe ne ee ee eee ES ee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINDEN LAND REGISTRY OFFICE (HALIBURTON #19) 


12 Newcastle St 
PO Box 270 


_ Minden KOM 2KO 


General Inquiry (705)286-1391 
Fax (705)286-4324- 
8:30 - 5:00 


Minden Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Haliburton. In addition, this office 
provides clerical services for the local court registrar, the court clerk of the provincial division, and 
the clerk of the small claims court. 


: e e 
_ Services offered to the Public: 


Province of Ontario Land Registration Information System 


an eh ee ee ae gt 


_ MORRISBURG LAND REGISTRY OFFICE (DUNDAS #8) 
8 Fifth St 

PO Box 645 

Morrisburg KOC 1X0 

General Inquiry (613)543-2583 

Fax (613)543-4541 

8:30 - 5:00 


Morrisburg Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the geographical area of Dundas. Other services offered 
to the public: Province of Ontario Land Registration Information System. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 


Pere ioe ow Sonat Le 


NAPANEE LAND REGISTRY OFFICE (LENNOX #29) 


Murphy’s Business Ctr 

Unit 10, 2 Dairy Ave 

Napanee K7R 3T1 

General Inquiry (613)354-375] 
Fax (613)354-1474 

8:30 - 5:00 


Napanee Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Lennox and Addington. Walk-in 
clients can obtain Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Storage Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on I&IT Clusters, see introductory page x 
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ee a 


NORTH BAY LAND REGISTRY OFFICE (NIPISSING #36) 


Courthouse 
360 Plouffe St 
North Bay P1B 9L5 
General Inquiry (705)474-2270 
Fax (705)495-8511 
8:30 - 5:00 


North Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the Nipissing district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, and intake functions for the Office of the Registrar General which is located in Thunder~ 
Bay: ; 

> Be a ee ee Ne ee ee ee ee eee 
Services offered to the Public: 

Intake functions for the Office of the Registrar General - 
Province of Ontario Land Registration Information System ; 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act : 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ORANGEVILLE LAND REGISTRY OFFICE (DUFFERIN #7) 


County Courthouse 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)941-1481 
Fax (519)941-6444 

8:30 - 5:00 


Orangeville Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Dufferin. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services and online access for registration purposes to 
Ontario Business Connects. 

RET ADP IT ce VSR AERIS Ne, St PAE A Se INOS ES RES TUES rn SAS Foes ee 
Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ; 
Searching/enquiring against debtors in the Personal Property Security Enquiry System 


wT en 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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OTTAWA LAND REGISTRY OFFICE (OTTAWA-CARLETON #4) 


Courthouse 

4th Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1230 
Fax (613)239-1422 

8:30 - 5:00 


Ottawa Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Ottawa-Carleton. The land 
registration records are fully automated. Electronic registration is mandatory. Access to 
electronically search automated records is available in this office. 


_ Services offered to the Public: 
Province of Ontario Land Registration Information System 


OWEN SOUND LAND REGISTRY OFFICE (GREY #16) 


East Court Plaza 

Suites 1 & 2, 1555 16th StE as, 
Owen Sound N4K 5N3 __ 

General Inquiry (519)376-1637 

Fax (519)376-1639 


8:30 - 5:00 


Owen Sound Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Grey. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 
Ontario Business Connects 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
‘Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


PARRY SOUND LAND REGISTRY OFFICE (PARRY SOUND #42) 


28 Miller St 

Parry Sound P2A 1T1 

General Inquiry (705)746-5816 
Fax (705)746-6517 

8:30 - 5:00 


Parry Sound Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the district of Parry Sound. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
Services. 


For information on I&IT Clusters, see introductory page x 
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Services offered to the Public: 

Province of Ontario, Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage . 
Liens Act oa¢ 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Ei Ee a ee oe ee 


_ PEMBROKE LAND REGISTRY OFFICE (RENFREW #49) _ 


400 Pembroke St E 

Pembroke K8A 3K8 % 
General Inquiry (613)732-8331 : 

Fax (613)732-0297 3 

8:30 - 5:00 


Pembroke Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for Renfrew county. The land registration records are fully 

‘ automated. Electronic registration is mandatory. Access to electronically search automated records 
is available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services. 

a, a ee ee ee ee 
Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Fu ected POE TER Re ee ee ee eee 


PETERBOROUGH LAND REGISTRY OFFICE (PETERBOROUGH #45) 


Robinson Pl South Tower 

2nd Fir, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1342 
Fax (705)755-1343 

8:30 - 5:00 


-— 


Peterborough Land Registry Office provides registration and client self serve search services under 
~ the Registry Act and the Land Titles Act for the geographical area of Peterborough. The land 
registration records are partially automated. Access to search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, and certain Business Corporation Act transactions. 
Ne aR Rep aN Rg oe hae a eee 
Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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PICTON LAND REGISTRY OFFICE (PRINCE EDWARD #47) 
1. Pitt St Z 

PO Box 1310 : 

Picton KOK 2T0 

General Inquiry (613)476-3219 

Fax (613)476-7908 

8:30-5:00 & 


Picton Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Prince Edward County. Walk-in clients can obtain Personal 
Property Security Registration registrations and inquiries services. 


_ Services offered to the Public: 


Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


: — 


PRESCOTT LAND REGISTRY OFFICE (GRENVILLE #15) 


499 Centre St 

PO Box 1660 

Prescott KOE 1T0O 

General Inquiry (613)925-3177 
Fax (613)925-0302 
8:30 - 5:00 


Prescott Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Grenville. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
| 

RUSSELL LAND REGISTRY OFFICE (RUSSELL #50) 
1122 Concession St 

PO Box 10 

Russell K4R 1C8 

General Inquiry (613)445-2138 

Fax (613)445-0614 

8:30 - 5:00 


Russell Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical township of Russell. The land registration 
records are fully automated. Electronic registration is mandatory. Access to electronically search 
automated records is available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 


For information on I&IT Clusters, see introductory page x 
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SARNIA LAND REGISTRY OFFICE (LAMBTON #25) 


Suite 102, 700 North Christina St 
Sarnia N7V 3C2 

General Inquiry (519)337-2393 
Fax (519)337-8371 

8:30 - 5:00 


Sarnia Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Lambton county. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations, certain Business 
Corporation Act transactions and inquiries services and online access for registration purposes to 
Ontario Business Connects. : 

Fe Ra aa oh aa nln ae ee RUN Pa en eee 5 eR eine eo ee eae ae ae yl aE A eS 
Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act - | 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Se eS ee ee 


SAULT STE MARIE LAND REGISTRY OFFICE (ALGOMA #1) 


420 Queen St E 

Sault Ste Marie P6A 1Z7 
General Inquiry (705)253-8887 
Fax (705)253-9245 

8:30 - 5:00 


Sault Ste Marie Land Registry Office provides registration and client self serve search services 
under the Registry Act and the Land Titles Act for Algoma district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, certain Business Corporation Act transactions, online access for registration purposes to 
_ Ontario Business Connects, and intake functions for the Office of the Registrar General which is 
located in Thunder Bay. 


Services offered to the Public: 

Incorporation of Business 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act’ 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


. 


i 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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SIMCOE LAND REGISTRY OFFICE (NORFOLK #37) 


Courthouse 

2nd Fir, 530 Queensway W 

PO Box 9 
Simcoe N3Y 4K8 

General Inquiry (519)426-2216 
Fax (519)426-9627 

8:30 - 5:00 


Simcoe Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Norfolk county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 
Oe nr ee Ae he ee eee) 
Services offered to the Public: - 

Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act - 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System — 


Si ee eee Beet Pi eee oe 


* 


ST CATHARINES LAND REGISTRY OFFICE (NIAGARA NORTH #30 & NIAGARA 
SOUTH #59) 


59 Church St 

St Catharines L2R 3C3 
General Inquiry (905)684-6351 
Fax (905)684-5874 

8:30 - 5:00 


St Catharines Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Niagara. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, on - 
line access for registration purposes to Ontario Business Connects, and intake functions for the 
Office of the Registrar General which is located in Thunder Bay. 

; 

a es 
Services offered to the Public: 

Incorporation of Business Corporations 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act eee 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ne ee 


For information on l&IT Clusters, see introductory page x 
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ST THOMAS LAND REGISTRY OFFICE (ELGIN #11) 


Courthouse Block ’ 
4 Wellington St 

St Thomas N5R 2P2 

General Inquiry (519)631-3015 

Fax (519)631-8182 

8:30 - 5:00 


St Thomas Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for El gin county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 

Bhan oa tee nt Sn ene a ee ee 
Services offered to the Public: 

Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security registration enquiry System 


STRATFORD LAND REGISTRY OFFICE (PERTH #44) 


5 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-3343 
Fax (519)271-2550 

8:30 - 5:00 


Stratford Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Perth county. The Land Registration Records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain Personal Property Security Registration registrations and inquiries services. 
Per PE OE a eee OE ee eae 
Services offered to the Public: 

Province of Ontario Land Registration Information System | 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Se ee 


SUDBURY LAND REGISTRY OFFICE (SUDBURY #53) 


Suite 301,199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4300 
Fax (705)564-4148 

8:30 - 5:00 


Sudbury Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the Sudbury district. The land registration records are being 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, online access 
for registration purposes to Ontario Business Connects, and intake functions for the Office of the 
Registrar General which is located in Thunder Bay. 


Si rr re 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Services offered to the Public: 
Incorporation of Business/Non-Profit Corporations 
Intake functions for the Office of the Registrar General 
Ontario Business Connects 
Province of Ontario Land Registration Information System 
. Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System : 
Fa a a eed ee rls Ege org ey oh le eg a 


THUNDER BAY LAND REGISTRY OFFICE (THUNDER BAY #55) 


2nd Flr Suite 201, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7436 

Fax (807)343-7439 

8:30 - 5:00 


Thunder Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Thunder Bay district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, Certain Business Corporations Act transactions, and intake functions for the Office of the 
Registrar General which is located in Thunder Bay. 


. Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 

Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


TORONTO LAND REGISTRY OFFICE #66 


Atrium on Bay 

4th Fir Suite 420, 20 Dundas St W 
PO Box 117 

- Toronto M5G 2C2 

General Inquiry (416)314-4430 
Fax (416)314-4453 

8:30 - 5:00 


Toronto Land Registry Office provides registration and client self serve search services under the 
Registry Act for properties registered under Land Titles for the geographical area of the new City 
of Toronto. The land registration records are being automated. Access to electronically search 

- automated records is available in this office. 


Services offered to the Public: _ 
Province of Ontario Land Registration Information System 


For information on |&IT Clusters, see introductory page x 
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WALKERTON LAND REGISTRY OFFICE (BRUCE #3) 


203 Cayley St 

PO Box 1690 

Walkerton NOG 2V0 

General Inquiry (519)881-2259 i 
Fax (519)881-2322 

8:30 - 5:00 


Walkerton Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Bruce county. Walk-in clients can obtain Personal 
Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WHITBY LAND REGISTRY OFFICE (DURHAM #40) 


590 Rossland Rd E 

Whitby LIN 9GS5 

- General Inquiry (905)665-4007 
Fax (905)665-5247 

8:30 - 5:00 


Whitby Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Durham. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, online access for registration purposes to Ontatio Business 
Connects, and intake functions for the Office of the Registrar General which is located in Thunder 
Bay. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Ge Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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- WINDSOR LAND REGISTRY OFFICE (ESSEX #1 2) 
Suite 100, 949 McDougall St 

Windsor N9A 1L9 

General Inquiry (519)971-9980 

Fax (519)971-9937 

8:30 - 5:00 


Windsor Land Registry Office provides registration and client self serve search Services under the 
Registry Act and the Land Titles Act for Essex county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, and intake 
functions for the Office of the Registrar General which is located in Thunder Bay. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Intake functions for the Office of the Registrar General 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act , 
| Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WOODSTOCK LAND REGISTRY OFFICE (OXFORD #41) 
75 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-6287 

Fax (519)537-3107 

8:30 - 5:00 


Woodstock Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Oxford county. The land registration records are fully 
automated. Access to electronically search automated records js available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Fa rc et Se ot he Bae Sete NS oe 


For information on l&IT Clusters, see introductory page x 


506 MINISTRY OF GOVERNMENT SERVICES 


YORK REGION #65 


3rd Flr (Public Office), 50 Bloomington Rd W 
Aurora L4G 3G8 

2nd Flr, 50 Bloomington Rd W 

Aurora L4G 3G8 : 

General Inquiry (905)713-7798 

Fax (905)713-7799 

8:30 - 5:00 


Aurora Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of York Region. The land 
registration records are fully automated. Electronic registration is available. Access to electronically. 
search automated records is available in this office. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services, 
online access for registration purposes to Ontario Business Connects and intake functions for the 
Office of the Registrar General which is located in Thunder Bay. 


Services offered to the Public: 

Intake functions for the Office of the Registrar General 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


TITLE AND SURVEY SERVICES OFFICE 


University Ctr 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 : 
General Inquiry (416)314-4882 

Fax (416)314-4878 

Fax (705)564-4354 (Sudbury) 

Fax (905)372-4758 (Cobourg) 

Fax (905)874-4012 (Brampton) 

Fax (519)675-7771 (London) 

www.cbs.gov.on.ca 


8:30 - 5:00 


The Title and Survey Services Office of Registration Division is responsible for setting policy and 
standards for the registration of documents and plans in the land registration system for the 
Province of Ontario. The office also provides support to 55 Land Registry Offices and their clients 
for resolution of complex legal and survey issues arising from registration of documents and plans: 
under the Acts administered by the Real Property Registration Branch. In addition, the section deals 
with survey issues and related applications, e.g., the Boundaries Act, First Application to Land 
Titles. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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SERVICEONTARIO 


20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-6205 

Fax (416)326-5106 

Fax (416)326-3229 (Financial Analysts) 
www.serviceontario.ca 

8:00 - 5:00 


ServiceOntario Government Information Centres (SO/GICs) are located in 63 communities across 
Ontario, and offer information and selected government services. Responsibility for the operation 
of the centres is divided between Ministry of Government Services and Ministry of Northern 

Development and Mines. Policy lead is with the Ministry of Government Services. ServiceOntario 
Government Information Centres provide information, referral and assistance with online 
government services. 


POLICY AND STRATEGIC PLANNING 


20th Flr, 250 Yonge St 
Toronto MSB 2N5 

General Inquiry (416)326-6205 
Fax (416)326-5106 

8:30 - 5:00 


Policy and Strategic Planning advances innovative integrated service delivery by developing 
Strategies and frameworks that enable the transformation of the way government delivers services. 
It liaises with provincial ministries and other jurisdictions to identify and develop new initiatives. 
It is responsible for strategic planning, policy and direction for service delivery, business 
development, standards, research, communications and resource management. 


SERVICE DELIVERY 


20th Flr, 250 Yonge St 
Toronto MSB 2N5 

General Inquiry (416)326-1234 
Fax (416)326-3229 

8:30 - 5:00 


Service Delivery focuses on management and operations of existing services and channels, 
operational support, customer relationships, channel management and data gathering and reporting. 
It manages the operation of an integrated client contact centre (Access and Inquiry Services), 
Publications Ontario and ServiceOntario Government Information Centres which provides in- 
person services in more than 60 communities. 


ACCESS AND INQUIRY SERVICES 


Macdonald Block 

Rm M1-52, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)325-3420 
Fax (416)325-3407 

8:30 - 5:00 


Access and Inquiry Services provides public access to government information. The section is made 
ap of three units: Citizens’ Inquiry Bureau (CIB), Access Ontario in Ottawa, and Databases and 
Directories (D&D). 


For information on l&IT Clusters, see introductory page x 
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ACCESS ONTARIO 


Ottawa Courthouse Bldg 

2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 

TTY (613)566-2235 (TTY/T enero a: users only) 
Toll Free 1-800-268-8758 (Within Area Code 613) 
Fax (613)566-2234- 

8:00 - 5:00 : 


Access Ontario provides a bilingual information and referral service for telephone inquiries. It 
provides an access point for information on multi-jurisdictional government programs and services. 


CITIZENS’ INQUIRY BUREAU 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

TTY (416)325-3408 (TTY/Teletypewriter users only) 

Toll Free 1-800-267-8097 (General Inquiry) 

TTY Toll Free 1-800-268-7095 (TTY/Teletypewriter users only) 
Fax (416)325-3407 

WWW.gOV.oOn.ca 


8:30 - 5:00 


Citizens’ Inquiry Bureau provides a bilingual information and referral service. It provides an 
access point for information on multi-jurisdictional government programs and services. Services 
are provided by telephone, over the counter and using‘the feedback form on the Government of 

Ontario Web site. . 


DATABASES AND DIRECTORIES 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)327-3642 

(416)327-2993 (Government Pages Control Desk) 
Fax (416)327-3652 

Fax (416)314-3603 (Government Pages) 
www.infogo.gov.on.ca 

8:30 - 5:00 


Databases and Directories collects, organizes and publishes corporate information to facilitate 
access and inquiry services to the government of Ontario, its employees, offices, services, and 
freedom of information records. PACE (Public Access Corporate Enquiry) is the application 
administered by Databases & Directories to integrate the corporate information for publication in 
required contexts. The Government of Ontario Telephone Directory and the KWIC Index to 
Services-the annual print directories, are products of PACE. Content for INFO-GO, the on-line 
directory, is also a product of PACE. Daily updates stream down from PACE to keep INFO-GO 
up-to-date, reliable and useful. The office also co-ordinates the Government of Ontario services 
listings published in the Government Pages of the province’s regional telephone directories. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF GOVERNMENT SERVICES - 509 
a ae et pe ee BUY 


PUBLICATIONS ONTARIO 


Main Flr, 50 Grosvenor St 

Toronto M7A IN8 _ 

(416)326-5300 (Order Publications) 

Toll Free 1-800-668-9938 (Order Publications) 

TTY Toll Free 1-800-268-7095 : 
Fax (416)326-5317 

www.publications.gov.on.ca 

8:30 - 5:00 . 


Publications Ontario is the central manager and distributor of government publications to the 
public, libraries, businesses, and government ministries. Customers can shop in person, by 
telephone, by fax or mail, or through the Publications Ontario On-Line (POOL) website. All major 
credit cards and government purchase cards are accepted. Publications Ontario acts as a service 
manager for ministries and agencies requiring printing, warehousing and distribution services. 
Publications Ontario publishes Ontario statutes and regulations and the Ontario Gazette, in print 
and electronically. Publications Ontario is responsible for copyright administration on behalf of the 
Queen’s Printer for Ontario, and for the Government Publications Directive. 


BUSINESS AND CLIENT SOLUTIONS 


Ground Fir & 5th Flr, 880 Bay St 
Toronto M7A 1N8 ~ 
General Inquiry (416)326-5302 
Fax (416)326-5317 (Ground Flr) . 
Fax (416)326-4648 (Sth Fir) 


Business and Client Solutions provides walk-in bookstore service, carrying a large selection of 
government titles and products (souvenirs). All major credit cards and government purchasing cards 
are accepted. It also provides call centre functions. 


PUBLISHING, DISTRIBUTION AND COPYRIGHT UNIT 


Sth Flr, 880 Bay St 

‘Toronto M7A 1N8 
(416)326-5310 (Ontario Gazette) 
Fax (416)326-4648 

8:30 - 5:00 


Publishing, Distribution and Copyright Unit coordinates printing and publishing of Ontario 
Statutes and Regulations, and works with government ministries and agencies to make publications 
available for general sale, managing an inventory of 10,000 titles in partnership with a private- 
sector warehouse. It manages the Ontario Gazette subscriptions and ensures public access to 
government documents through the Depository Library system of 500+ libraries; administers 
Crown copyright on behalf of the Queens Printer for Ontario, which has sole authority to license 
the copying of government print or electronic material for commercial purposes: develops and 
maintains Internet services: EOCOS, a research and ordering site restricted to libraries; PICC, a 
restricted ordering site for all Government Information Centres; Third Party Site, a restricted 
ordering site for Third Party Bookstores; POOL, a public on-line e-commerce and information site: 
and an on-line Ontario Gazette site. | 


reg ee Re ee 
For information on l&IT Clusters, see introductory page x 
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COPYRIGHT 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

(416)326-2678 (Copyright Inquiries) 
Fax (416)326-4648 

8:30 - 5:00 


The Copyright Section administers Crown copyright on behalf of the Queen’s Printer for Ontario, 
which has sole authority to license the copying of government print or electronic material for 
commercial purposes by third parties. Advice is provided to ministries on transactions involving 
Crown copyright, both when the right to copy is being licensed and also when material such as 
reports or software are being created for the government under contract. 


- SERVICEONTARIO GOVERNMENT INFORMATION CENTRES 


Eaton Tower 

20th Fir, 250 Yonge St 

Toronto M5B 2N5 . 

General Inquiry (416)326-1234 

Toll Free 1-800-267-8097 

Fax (416)326-5106 
www.gov.on.ca/MBS/english/maps/gic/index. html 
8:30-5:00 & 


ServiceOntario Government Information Centres (GICs) are located in 63 communities across 
Ontario, and offer information and selected government services. Responsibility for the operation 
of the centres is divided between Ministry of Government Services and Ministry of Northern 
Development and Mines. Policy lead is with the Ministry of Government Services. ServiceOntario 
Government Information Centres provide information, referral and assistance with online 
government services. 


CENTRAL REGIONAL OFFICE DOWNSVIEW 
Macdonald Block Bldg A 
Government Information Ctr, 900 Bay St 2680 Keele St 
Toronto M7A 1N3 Toronto M3M 3E6 
General Inquiry (416)326-1234 General Inquiry (416)326-1234 
Fax (416)325-3407 7 TTY (416)325-3408 

8:30 - 5:00 Fax (416)235-3777 
AURORA wal 5:00 
50 Bloomington Rd W HALTON 
Aurora L4G 3G8 Halton Regional Administrative Ctr 
General Inquiry (416)326-1234 1151 Bronte Rd 

‘TTY (416)325-3408 Oakville L6M 3L1 
Fax (905)713-6906 General Inquiry (905)825-6000 
8:30 - 5:00 Toll Free 1-866-442-5866 
BRAMPTON Roe ede 
lst Flr, 7765 Hurontario St ; : 
Brampton L6W 4S8 TORONTO 
General Inquiry (416)326-1234 Macdonald Block 
TTY (416)325-3408 P 900 Bay St 
Fax (905)874-3970 Toronto M7A 1N3 
8:30 - 5:00 General Inquiry (416)326-1234 


TTY. (416)325-3408 
Fax (416)325-3407 
8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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WHITBY 

590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry 1-800-267-8097 
Fax (905)430-1230 

8:30 - 5:00 


SOUTHEASTERN REGIONAL OFFICE 
Suite 200, 1111 Prince of Wales Dr 


Ottawa K2C 3T2 

General Inquiry (613)727-2827 
- Fax (613)727-2900 

8:30 - 5:00 


BANCROFT 
50 Monck St 
PO Box 300 
Bancroft KOL 1C0 
- Toll Free 1-800-746-5520 
Fax (613)332-4027 
8:30 - 5:00 


BELLEVILLE 

2nd Fir, 15 Victoria Ave . 
PO Box 7 

Belleville K8N 1Z5 

General Inquiry (613)968-3769 
Fax (613)968-4374 

| 8:30 - 5:00 


BROCKVILLE 

~Government Information Ctr 

_ Market St Entrance, 7 King St W 
‘Brockville K6V 3P7 

~General Inquiry (613)498-0506 
Fax (613)345-7390 

8:30 - 5:00 


CORNWALL 

127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-5332 
Fax (613)932-4524 

8:30 - 5:00 


HAWKESBURY 

692 Main St E 

‘Hawkesbury K6A 1B4 
General Inquiry (613)632-2192 
Fax (613)636-0345 

8:30 - 5:00 ‘ 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane . 

Kingston K7M 9B1 

General Inquiry (613)536-7372 


Fax (613)531-5730 


8:30 - 5:00 


LINDSAY 
322 Kent St W 


. Lindsay K9V 4T7 


General Inquiry (705)324-3849 
Toll Free 1-877-994-9928 

Fax (705)324-8440 

8:30 - 5:00 


MINDEN 
Hwy 35 By-pass 


~ PO Box 820 


Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 

8:30 - 5:00 


OTTAWA 

Courthouse 

2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 
TTY (613)566-2235 

Toll Free 1-800-268-8758 

Fax (613)566-2234 

8:00 - 5:00 


PEMBROKE 

31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-3661 
Fax (613)732-6998 

8:30 - 5:00 


PETERBOROUGH 

North Tower 

lst Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-4427 
Fax (705)755-1677 

8:30 - 5:00 


RENFREW 

316 Plaunt StS 

Renfrew K7V 1N3 

General Inquiry (613)432-4841 
Toll Free 1-800-267-8816 

Fax (613)432-5260 


8:30 - 5:00 


For information on |&lT Clusters, see introductory page x 
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SMITHS FALLS - 

91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-7002x101 
Toll Free 1-888-784-7605 

Fax (613)283-7005 

8:30 - 4:00 


SOUTHWESTERN REGIONAL OFFICE 
Atrium 

1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)837-6346 

Fax (519)826-6363 

8:00 - 5:00 


BARRIE 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-0823 
Fax (705)737-5722 

8:30 - 5:00 


CHATHAM 

Chatham Civic Ctr 

315 King St W 

PO Box 640 

Chatham N7M 5K8& 

General Inquiry (519)436-3297 
Toll Free 1-800-714-7497 

Fax (519)436-3227 

8:00 - 5:00 


GUELPH 

Ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-6567 
TTY (519)826-7402 

TTY Toll Free 1-877-877-6313 
Fax (519)826-3633 

8:00 - 5:00 


HAMILTON 

Ellen Fairclough Bldg 

Ground Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7825 
Fax (905)521-7851 

8:30 - 4:00 


MINISTRY OF GOVERNMENT SERVICES 


KITCHENER 

City Hall 

Main Fir, 200 King St W 

PO Box 1118 : 
Kitchener N2G 4G7 

General Inquiry (519)576-6517 
Toll Free 1-800-837-0877 

Fax (519)576-6377 

8:00 - 5:00 


LONDON 


659 Exeter Rd 


London N6E 1L3 

General Inquiry (519)873-4000 
Fax (519)873-4016 

8:00 - 5:00 


OWEN SOUND 

1400 First Ave W 

Owen Sound N4K 6Z9 
General Inquiry (519)371-6226 
Toll Free 1-888-647-3654 
Fax (519)371-6336 

8:00 = 5:00 


SARNIA 

Bayside Mall, Lambton Shared Services Ctr 
150 Christina St N 

Sarnia N7T 7W5 

General Inquiry (519)332-2512x2227 


Fax (519)383-1648 


8:00 - 5:00 


SIMCOE 

40 Colborne St S 

Simcoe N3Y 4H3 

General Inquiry (519)426-6655 
Toll Free 1-800-267-9434 

Fax (519)428-0787 

8:00 - 5:00 


ST CATHARINES 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2111 
Fax (905)704-2003 

8:00 - 5:00 


STRATFORD : 
581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-9995 

Fax (519)271-1007 

8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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- WINDSOR 

- 2nd Fir, 1427 Ouellette Ave . 
Windsor N&8X 1K1 
General Inquiry (519)973-7954 
Fax (519)973-7959 

~ 8:00 - 5:00 


_ SERVICE DESIGN AND IMPLEMENTATION 


16th Flr, 250 Yonge St 
- Toronto M5B 2N5 
— TTY (416)32573408 
- Toll Free 1-800-565-1921 (Province-Wide) 
_ Fax (416)314-5125 (393 University Ave) 
_ Fax (416)326-3392 (250 Yonge St) 
_ www.cbs.gov.on.ca/obc 
§ 8:30 - 5:00 


_ Service Design and Implementation plans, designs, and builds the infrastructure and application 
_ design for the service delivery channéts (in-person, electronic and by phone). It assists ministries 
_ and other jurisdictions in planning and implementing integrated service delivery systems. In 
collaboration with business partners, it determines business requirements, SLA requirements, 

_ business service mapping and business process workflows to support the service. It also operates 
_ the electronic channel for ServiceOntario through its integrated, process based service desk: it 
utilizes a best practice framework for managing services. 


Services offered to the Public: 
_ Ontario Business Connects 


* 


| STRATEGIC POLICY DIVISION 
‘Ferguson Block 

‘6th Flr, 77 Wellesley St W 

‘Toronto M7A 1N3 

eneral Inquiry (416)212-6652 

ax (416)212-1076 | 


The Strategic Policy Division supports the coordination and integration of corporate administrative 
policy development for Ministry of Government Services. The division also provides advice and 
Support to ministries across the government for decision-making related to emergency 

management, security, business continuity, and labour dispute contingency planning. Central 
‘coordination and management of these functions fulfills government roles and responsibilities as 
outlined in the Emergency Management Act, Occupational Health and Safety Act, Public Service 
Act, Ontario Human Rights Code, as well as statutory responsibilities under the Management Board 
of Cabinet Act and the Treasury Board Act. | 


{ 
| 
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CORPORATE POLICY BRANCH 


Frost Bldg S 

2nd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-3625 
Fax (416)325-0438 

8:30 - 5:00 


The Corporate Policy Branch is responsible for the development of policy and legislation on 
corporate governance matters (e.g. conflict of interest, advertising practices, reimbursement of 
expenses, etc.); development of tools and guides to support ministry and agency compliance with 
legislation, directives and policies; recommendations to MBC on ministry requests for MBC 
approval on matters involving governance and accountability of ministries and agencies; 
development and coordination of MBC directives and guidelines; supporting the promotion of 
energy awareness and conservation among OPS employees, and administration of the central 
governance framework for arm’s-length agencies. 


EMERGENCY MANAGEMENT AND SECURITY BRANCH 


Ferguson Block _ 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-9400 
Fax (416)325-1078 

8:30 - 5:00 


é 


The Emergency Management and Security Branch is responsible for the internal OPS Emergency 
Management and Security Program. The branch leads policy development and implementation on 
internal emergency management, physical and personnel security policies and program and is 
responsible for leading labour dispute contingency planning and business continuity planning for 
the OPS. 


AGENCIES, BOARDS AND COMMISSIONS 


ADVERTISING REVIEW BOARD 


Macdonald Block 

2nd Flr Rm M2-56, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)327-2183 
Fax (416)327-2179 

8:00 - 4:00 


The Advertising Review Board monitors advertising policy, oversees the advertising agency 
selection process and ensures government policy standards are met. 


ALCOHOL AND GAMING COMMISSION OF ONTARIO 


Atrium on Bay 

20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
Toll Free 1-800-522-2876 
WWwW.agco.on.ca 

8:30 - 5:00 


The Alcohol and Gaming Commission of Ontario (AGCO) is a regulatory body having jurisdictior 
over the Gaming Control Act, 1992, Liquor Licence Act and the Wine Content Act. Pursuant to 


On 
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these Acts, the AGCO licences and regulates charitable and casino gaming, lottery schemes, 
bingos, raffles, break open tickets as well as casino employees and suppliers of goods and services 
to casinos. Further, the AGCO licences and regulates the sale and service of liquor and liquor 
licenced premises and Special Occasion Permit events. 


Services offered to the Public: 
Gaming Control Act, 1992 
Liquor Enforcement 

Liquor Licences 
Manufacturer’s Licence 


Manufacturer's Representative Licence 


Order-in-Council 2688/93 
Special Occasion Permit 
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REGIONAL OFFICES | 


GANANOQUE DISTRICT OFFICE 


380 Hwy 2 

Gananoque K7G 2V4 
General Inquiry (613)382-6819 
Toll Free 1-800-522-2876 

Fax (613)382-3476 

8:30 - 5:00 


LONDON DISTRICT OFFICE 
Suite 201, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7746 
Toll Free 1-800-522-2876 

Fax (519)675-7749 
8:30 - 5:00 


NIAGARA DISTRICT OFFICE 
The Acres House 

4th Fir, 4342 Queen St 

Niagara Falls L2E 7J7 

General Inquiry (905)374-5955 
Toll Free 1-800-522-2876 

Fax (905)374-5953 

8:30 - 5:00 


ORILLIA DISTRICT OFFICE 
Cottage “C” 

3rd Flr, 700 Memorial Ave 
Orillia L3V 6H1 
General Inquiry (705)329-504 
Toll Free 1-800-522-2876 

Fax (705)329-5050 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE 
Emerald Plaza 

Sth Fir Suite 500, 1547 Merivale Rd 
Nepean K2G 4V3 

General Inquiry (613)274-0000 

Toll Free 1-800-522-2876 

Fax (613)274-7214 

8:30 - 5:00 


SAULT STE MARIE DISTRICT OFFICE 
Suite 201, 740 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-6552 

Toll Free 1-800-522-2876 

Fax (705)946-6557 

8:30 - 5:00 


SUDBURY DISTRICT OFFICE 
400 Bonin Rd 

Chelmford POM 1L0 

General Inquiry (705)855-8350 
Toll Free 1-800-522-2876 

Fax (705)855-8860 

8:30 - 5:00 


THUNDER BAY DISTRICT OFFICE 
Suite 206, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7382 

Toll Free 1-800-522-2876 

Fax (807)343-7524 ; 

8:30 - 5:00 


WINDSOR DISTRICT OFFICE 
4th Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)258-2941 
Toll Free 1-800-522-2876 

Fax (519)258-7282 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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TORONTO-HEAD OFFICE 
Atrium on Bay 

8th Flr, 20 Dundas St W 
Toronto MSG 2N6 

General Inquiry (416)326-8700 
Toll Free 1-800-522-2876 

Fax (416)326-0300 

8:30 - 5:00 


CIVIL SERVICE COMMISSION 


~ Whitney Block 

5th Flr, 99 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)325-1630 
8:30 - 5:00 


The Civil Service Commission functions under the Public Service Act and is responsible for 
monitoring the government’s performance as an employer, especially with regard to preserving the 
merit principle and promoting corporate values. The responsibilities of the commission are to set 
regulations relating to a wide range of human resource management issues affecting salaries, 
classifications, recruitment, benefits and hours of work, subject to the approval of the Lieutenant- 
Governor-in-Council. Also, the commission is responsible for considering a wide variety of 
staffing/recruitment actions and approve non-delegated appointments. 


LICENCE APPEAL TRIBUNAL 


12th Fir, 1 St Clair Ave W 
Toronto M4V 1K6 

General Inquiry (416)314-4260 
Toll Free 1-800-255-2214 

Fax (416)314-4270 

Fax (416)314-6307 

Toll Free Fax 1-800-720-5292 
8:15 - 4:30 


The Licence Appeal Tribunal is an adjudicative Tribunal, created on April 1, 2000 under the 
Licence Appeal Tribunal Act, 1999. The Tribunal provides a fair, efficient, impartial, and 
independent means to appeal decisions concerning compensation claims and licensing activities 


regulated by the Ministry of Government Services, the Ministry of Transportation, the Ministry of 7 


Children and Youth Services, the Ministry of Training, Colleges, and Universities, and the Ministry 
of Municipal Affairs and Housing. 

EN gee fa RN aa gee a eS me ee 
Services offered to the Public: 

Appeal Tribunal 
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ONTARIO FILM REVIEW BOARD 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 
Fax (416)314-3632 
www.ofrb.gov.on.ca 

8:30 - 5:00 


The Ontario Film Review Board is an independent agency of the Ministry of Government Services. 
The board classifies films and videos and approves adult sex films for exhibition or distribution 


For information on “Services offered to the Public” see our Web site at www-.serviceontario.ca 
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in Ontario. The board’s mission statement is to classify films and thereby provide the public with 
sufficient information to make informed viewing choices for themselves and their children. 
Services offered to the Public: 

Approval and Classification of Films and Videos 


ee 


ONTARIO PENSION BOARD 


Suite 1100, 1 Adelaide St E 

Toronto MSC 2X6 / 

General Inquiry (416)364-8558 

Toll Free 1-800-668-6203 (Within Canada & USA) 
Fax (416)364-7578 

www.opb.on.ca 

8:00 - 5:00 


Ontario Pension Board ("OPB”) is a corporation without share capital constituted under the Publice 
Service Pension Act (PSPA). OPB is responsible for administration of the Ontario Public Service 
Pension Plan (the “Plan”), and for the investment of the assets that fund the Plan (the “Fund’’). The 
Plan is a statutory pension plan established by the PSPA and is Schedule 1 to the Act. Plan 
membership is made up of eligible employees of the Ontario Government and its Agencies, Boards 
and Commissions. OPB was established.in 1990; however, the Plan has been in existence since the 
1920’s. 


ONTARIO RACING COMMISSION 


9th Flr, 20 Dundas St W 

Toronto M5G 2C2 

General Inquiry (416)327-0520 
Fax (416)325-3478 
www.ontarioracingcommission.ca 
8:30 - 5:00 


_ The Ontario Racing Commission (ORC) was established under the Racing Commission Act in 
1950 to govern, direct, control and regulate horse racing in the province. The ORC licenses all race 
_ track operators, teletheatre locations and all racing participants. Rules of racing are developed and 
enforced by the ORC, which holds public hearings on any appeals or rulings issued by 
Commission Judges or Stewards officiating at races. The ORC administers the Horse Improvement 
Program, which includes the Ontario Sires Stakes Program. The ORC also approves the dates a race 
track can operate. The ORC can be contacted to provide information regarding when and where 
racing is being conducted, licensing requirements, Ontario Sires Stakes Program and any general 
inquiries on the racing and breeding industry. 
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Services offered to the Public: 

Information Services 

Licence to Participate in Racing 
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OPSEU PENSION TRUST 


Suite 1200, 1 Adelaide St E 

Toronto MSC 3A7 

General Inquiry (416)681-6161 

(416)681-6100 (Member and Pensioner Services) 
Toll Free 1-800-637-0024 (Canada-Wide) 

Fax (416)681-6175 

www.optrust.com 

8:00 - 5:00 


The OPSEU Pension Trust (OPTrust) administers the OPSEU Pension Plan and manages the Fund 
and related investment processes for OPSEU members who are employed by the Ontario 
government and certain agencies, boards and commissions that are participating employers in the 
plan. In addition, members of the Ontario Liquor Board Employees Union (OLBEU) are members 
of the Plan, as are employees of the OPSEU Pension Trust. Members who retire with a pension 
from OPTrust may qualify for post-retirement benefits coverage provided by their employers and 
administered by Great-West Life. 


ACTS | 


Alcohol and Gaming Regulation and Public Protection Act, 1996, S.O. 1996, c. 26, Sched. 

Apportionment Act, R.S.O. 1990, c. A.23 

Archives Act, R.S.O. 1990, c. A.27 © 

Arthur Wishart Act (Franchise Disclosure), 2000, S.O. 2000, c. 3 

Assignments and Preferences Act, R.S.O. 1990, c. A.33 

Athletics Control Act, R.S.O. 1990, c. A.34 

Bailiffs Act, R.S.O. 1990, c. B.2 

Boundaries Act, R.S.O. 1990, c. B.10 

Business Corporations Act, R.S.O. 1990, c. B.16 

Business Names Act, R.S.O. 1990, c. B.17 

- Business Regulation Reform Act, 1994, S.O. 1994, c. 32 

Cabinet Ministers’ and Opposition Leaders’ Expenses Review and Accountability Act, 2002, S.O. 
2002, c. 34, Sched. A 

Cemeteries Act (Revised), R.S.O. 1990, c. C.4 

Certification of Titles Act, R.S.O. 1990, c. C.6 

Change of Name Act, R.S.O. 1990, c. C.7 

Collection Agencies Act, R.S.O. 1990, c. C.14 

Collision Repair Standards Act, 2002, $.O. 2002, c.31 

Commodity Futures Act, R.S.O. 1990, c. C.20 

Condominium Act, 1998, S.O. 1998, c. 19 

Consumer Protection Act, 2002, S.O 2002, c. 30, Sched. A 

Consumer Reporting Act, R.S.O. 1990, c. C.33 

Corporations Act, R.S.O. 1990, c. C.38 

Corporations Information Act, R.S.O. 1990, c. C.3 

Debt Collectors Act, R.S.O. 1990, c. D.4 

Discriminatory Business Practices Act, R.S.O. 1990, c. D.12 

Electricity Act, 1998, S.O. 1998, c. 15, Sched. A, Part Vill 

Electronic Registration Act (Ministry of Consumer and Business Services Statutes), 1991, S.O. 
1991, c. 44 

Extra-Provincial Corporations Act, R.S.O. 1990, c. E.27 

Factors Act, R.S.O. 1990, c. F.1 

Film Classification Act, 2005, S.O. 2005, c. 17 

Flag Act, R.S.O. 1990, c. F.20 

Floral Emblem Act, R.S.O. 1990, c. F.21  - 

Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. F.31 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF GOVERNMENT SERVICES 519 

Wi EEE OE EI Rca a ENE A a SR TE als MRO ie ee a a 

Funeral Directors and Establishments Act, R.S.O. 1990, c. F.36 

Funeral, Burial, Cremation Services Act, 2002, S.O. 2002, c. 33 

Gaming Control Act, 1992, S.0. 1992, c.24 

Government Advertising Act, 2004, S.O. 2004, c. 20 

Horse Riding Safety Act, 2001, S.O. 2001, c. 4 

Land Registration Reform Act, R.S.O. 1990, c. L.4 

Land Titles Act, R.S.O. 1990, c. L.5 

Licence Appeal Tribunal Act, 1999, S.0. 1999, c. 12, Sched. G 

Limited Partnerships Act, R.S.O 1990, c. L.16 

Liquor Licence Act, R.S.O. 1990, c. L.19 

Lobbyists Registration Act, 1998, S.O. 1998, c. 27, Sched. 

Marriage Act, R.S.O. 1990, c. M.3 

Ministry of Consumer and Business Services Act, R.S.O 1990, c. M.21 

Ministry of Government Services Act, R.S.O. 1990, c. M.25 (except in respect of the Ontario Realty 
Corporation and real property matters) 

Motor Vehicle Dealers Act, 2002, S.O. 2002 c. 30, Sched. B 

Motor Vehicle Dealers Act, R.S.O. 1990, c. M.42 

Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. M.56 

Official Notices Publication Act, R.S.O. 1990, c. 0.3 

Ontario New Home Warranties Plan Act, R.S.O. 1990, c. 0.31 

Ontario Public Service Employees’ Union Pension Act, 1994, S.O. 1994, c. 17, Sched. 

Paperback and Periodical Distributors Act, R.S.O. 1990, c. P.1 

Partnerships Act, R.S.O. 1990, c. P.5 

Personal Property Security Act, R.S.O. 1990, c. P.10 

Public Service Act, R.S.O. 1990, c. P.47 

Public Service Pension Act, R.S.O. 1990, c. P.48 . 

Racing Commission Act, 2000, S.O. 2000, c. 20 

Real Estate and Business Brokers Act, 2002, S.O. 2002, c. 30, Sched. C 

Real Estate and Business Brokers Act, R.S.O. 1990. c. R.4 

Registry Act, R.S.O. 1990, c. R.20 

Repair and Storage Liens Act, R.S.O. 1990, c. R.25 

Residential Complex Sales Representation Act, R.S.O. 1990, c. R.28 

Retail Business Holidays Act, R.S.O. 1990, c. R.30 

Safety and Consumer Statutes Administration Act, 1996, S.O. 1996, c.19 

Securities Act, R.S.O. 1990, c. S.5 

Technical Standards and Safety Act, 2000, S.O. 2000, c. 16 

Theatres Act, R.S.O. 1990, c. T.6 

Toronto Futures Exchange Act, R.S.O. 1990, c. T.14 

Toronto Stock Exchange Act, R.S.O. 1990, c. T.15 

Travel Industry Act, 2002, S.O. 2002, c. 30, Sched. D 

Trust Beneficiaries’ Liability Act, 2004*S.0. 2004, c. 29, Sched. A 

Vintners Quality Alliance Act, 1999, S.O. 1999, c. 3 

Vital Statistics Act, R.S.O. 1990, c. V.4 

Wine Content and Labelling Act, 2000, S.O. 2000, c. 26, Sched. P 
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MINISTRY OF HEALTH AND LONG-TERM CARE 


Hepburn Block. 

10th Flr, 80 Grosvenor St 
Toronto M7A 2C4 
General Inquiry (416)327-4327 
TTY 1-800-387-5559 

Toll Free 1-800-268-1153 
www.health.gov.on.ca 


Ministry of Health and Long-Term Care is responsible for administering the health care system and 
providing services to the Ontario public through such programs as health insurance, drug benefits, 
assistive devices, care for the mentally ill, long-term care, home care services, community and 
public health, health promotion and disease prevention. It also regulates hospitals, nursing homes, 
long-term care homes; operates psychiatric hospitals and medical laboratories; and coordinates 
emergency health services. 


DEPUTY MINISTER’S OFFICE ; 


CHIEF MEDICAL OFFICER OF HEALTH 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)212-3831 
Fax (416)325-8412 &. 


The Chief Medical Officer of Health (CMOH) monitors the organization and delivery of public 
health programs and services provided by the 36 local boards of health. The CMOH has the power 
and authority to take action on his or her own initiative in situations that pose a risk to the health 
of Ontarians, as well as the authority to report directly to the public on important public health 
issues. The CMOH provides advice across government on the management of public health issues, 
including population health strategies, health promotion, disease prevention, and health protection 
and wellness promotional activities. e f 


COMMUNICATIONS AND INFORMATION BRANCH 


Hepburn Block 

10th Fir, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-4343 

TTY 1-800-387-5559 be 
Fax (416)327-8791 

www.gov.on.ca/health 

8:30 - 5:00 


The Communications and Information Branch supports the programs and policies of the ministry 
through the development of strategic communications plans; production of a variety of information 
including speeches, statements and news releases; issues management; and media liaison. 
INFOline, a multilingual call centre, provides information on the programs, services and activities 
of the ministry; and Client Services responds to in-person and written requests for information. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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CLIENT SERVICES 
Macdonald Block 

Ist Flr Rm M1-57, 900 Bay St 
Toronto M7A 1R3 
General Inquiry (416)327-4327 
TTY 1-800-387-5559 

Toll Free 1-800-268-1154 

Fax (416)325-7136 

8:30 - 5:00 


LEGAL SERVICES BRANCH 


8th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)327-8606 
(613)536-3118 (Kingston Counsel) 


Fax (613)536-3183 (Kingston Counsel) 


Fax (416)327-8605 (Toronto Counsel) 
8:30 - 5:00 


Legal Services Branch provides legal services to the ministry, including legal advice and opinions; 


_ preparation of the ministry’s legislation and regulations; representing the ministry before courts, 


tribunals, coroners’ inquests and public inquiries; preparing agreements relating to the provision 
of health services and participating in or advising the ministry’s and government’s various 
committees and task forces. care 


MEDICAL ADVISORY SECRETARIAT 


8th Flr, 56 Wellesley St W 

Toronto MSS 283 . 

General Inquiry (416)314-1092 

Fax (416)325-2364 
www.health.gov.on.ca/english/providers/program/mas/mas_mn.html 


_ 9:00 - 5:00 


The mandate of the Medical Advisory Secretariat (MAS) is to advise the Deputy Minister and other 
ministry senior management and government agencies on the delivery of medical services, 


_ particularly new health technologies. The internal Health Technology Evaluation:and Assessment 


Program provides health technology assessments and appraisals to programs of the ministry and 
to the Ontario Health Technology Advisory Committee (OHTAC) to ensure an evidence-based 
broad approach to policy decision-making regarding introducing new health technologies and 
retiring obsolete technologies. Collaboration is fostered among relevant program areas, external 


_ Stakeholders are consulted, and technology assessments are conducted. MAS leads field evaluation 


research on technologies for which there is insufficient evidence of effectiveness. It coordinates its 
activities with other jurisdictions within the National Health Technology Strategy. 


NURSING SECRETARIAT 
12th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)327-9689 


Fax (416)327-1878 
9:00 - 5:00 : 


The mandate of the Nursing Secretariat is to advise the Minister of Health and Long-Term Care 
and senior management, operational divisions and other ministries and governmental agencies on 
health and relevant public policy from a nursing perspective; foster collaboration among ministry 
divisions, branches and programs, other ministries and governments and nursing stakeholders to 


For information on I&IT Clusters, see introductory page x 
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address nursing issues; support the implementation, and long-term strategies to strengthen the 
nursing profession in Ontario. | | 


ONTARIO INTERNAL AUDIT 


~ 8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7792 
Fax (416)327-7809 


- Internal Audit Services provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability _ 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are proved under the direction of the Chief Internal 
Auditor. . rae 


ACUTE SERVICES DIVISION 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 
General Inquiry (416)327-2414 
Fax (416)314-5914 


The Acute Services Division is responsible for activities relating to Emergency Health Services and 
Hospitals. It also shares responsibility with the Community Health Division for the following areas/ 
branches: Regional Offices, Finance and Information Management, French Language Services, and 
the Office of Strategic Projects. 


BLOOD PROGRAMS COORDINATING OFFICE 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)326-6478 
Fax (416)326-648 1 

8:30 - 5:00 


The Blood Programs Coordinating Office supports the role of Ontario’s Minister of Health and 
Long-Term Care as a Member of Canadian Blood Services (CBS). This includes regular liaison 
with CBS staff and participation on various working groups with CBS and provincial/territorial 
representation. The Blood Programs Coordinating Office is also responsible for developing 
Ontario’s strategic directions for blood utilization and safety. This includes coordinating and 
funding programs and projects to ensure appropriate utilization of blood and fractionated products 
in Ontario and working with the Public Health Agency of Canada to implement the Transfusion 
Transmitted Injuries Surveillance System in the province. 


EMERGENCY HEALTH SERVICES BRANCH 


6th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7900 
Toll Free 1-800-461-6431 

Fax (416)327-7911 

8:30 - 5:00 


~ 


Emergency Health Services Branch is the strategic manager of the land and air ambulance system. 
It is responsible for ensuring the existence throughout Ontario of a balanced, seamless and 
integrated system of ambulance services and communications services used in dispatching 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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- ambulances. The branch establishes standards for the provision of ambulance services. It also 


investigates complaints respecting ambulance services. 


Services offered to the Public: 
Ambulance Services 


Tan aa a ea re 


EMERGENCY HEALTH SERVICES PROVINCIAL FIELD OFFICES 


The telephone numbers below should not be used to request an ambulance. Emergency ambulance 
services should be requested via the emergency phone number listed in local telephone directories. 
All are wheelchair accessible. _ 


GTA EMERGENCY HEALTH SERVICES SOUTH EAST EMERGENCY HEALTH 


FIELD OFFICE SERVICES FIELD OFFICE 
6th Flr, 5700 Yonge St 79 Spring St 

Toronto M2M 4K5 PO Box 790 

General Inquiry (416)327-7832 Almonte KOA 1A0 

Fax (416)327-7802 General Inquiry (613)256-3070 
8:30 - 5:00 Fax (613)256-4318 

NORTH EAST EMERGENCY HEALTH Be 0 

SERVICES FIELD OFFICE SOUTH WEST EMERGENCY HEALTH 
Suite 101, 199 Larch St . SERVICES FIELD OFFICE 
Sudbury P3E 5P9 Sth Flr, 119 King St W 
General Inquiry (705)564-4336 Hamilton L8P 4Y7 

Toll Free 1-800-277-9937 General Inquiry (905)521-7474 
Fax (705)564-4484 Toll Free 1-800-463-7982 

8:30 - 5:00 . Fax (905)521-7469 

NORTH WEST EMERGENCY HEALTH ee 

SERVICES FIELD OFFICE 


Suite 102, 421 South James St 


_ Thunder Bay P7E 2V6 


_ General Inquiry (807)475-1290 


| Fax (807)475-1228 


8:30 - 5:00 


EXECUTIVE DIRECTOR, BUSINESS SERVICES 


Hepburn Block 
5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-4531 

Fax (416)326-7588 

8:00 - 5:00 


The Executive Director’s office is responsible for leading the common business service functions 

of the two divisions. Activities include: Business/T echnology Transformation Leadership, French 
Language Services, Finance and Information Management, Issues Management, Planning and HR 
Management. 


For information on l|&IT Clusters, see introductory page x 
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FINANCE AND INFORMATION MANAGEMENT BRANCH 


Hepburn Block 
5th Fir, 80 Grosvenor St 
Toronto M7A 1R3 : 
General Inquiry (416)326-6026 
Fax (416)326-9734 


The role of the Finance and Information Management Branch with respect to transfer payment 
agencies (hospitals, long-term care homes, mental health agencies, etc.) includes the following: 
providing strategic financial advice and leadership to the divisions through financial controllership, 
analysis and reporting, funding formula management and divisional business planning; developing 
funding allocations to support provincial health systems plans based on funding formula 
methodology and ensuring that a comprehensive information management strategy is developed for 
the divisions and its transfer payment partners. 


DIVISIONAL DECISION SUPPORT UNIT 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 - 

General Inquiry (416)327-8273 
Fax (416)327-4697 


The role of the Divisional Decision Support Unit is to provide coordination of strategic MOHLTC 
business initiatives; prepare and coordinate policy and cabinet documents, strategic and branch 
planning support (e.g. coordinate divisional results based planning, health demographic/spatial 
utilization analysis); deal with issues and briefings and other high profile requests, interaction with 
- external parties and coordination of communication activities with corporate and regional teams. 


DIVISIONAL FINANCE 


Hepburn Block 

5th Flr, 80 Grosvenor St 

. Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 


The role of Divisional Finance is to provide financial support to the Acute Services and Community 
Health Divisions as it relates to estimates, financial planning, analysis, forecasts and allotment 
control for hospitals, long-term care homes, communication access centres, community support 
services, community health services, emergency health services, mental health and pay equity. 
Divisional Finance also functions in a controllership capacity to ensure that financial resources 
assigned to the Acute Services and Community Health Divisions are managed effectively and 
efficiently. ~ 


COMMUNITY HEALTH SERVICES - 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 


The role of Divisional Finance - Community Health Services is to provide financial support to the 
Community Health Division as it relates to estimates, financial planning, analysis, forecast and 
allotment control. Divisional Finance also functions in a controllership capacity to ensure that 
financial resources assigned to Community Health Divisions are managed efficiently and 
efficiently relating to the operation of community based Community Health Centres, Midwifery, 
Diabetes and HIV/AIDS programs. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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CONTROLLERSHIP UNIT 


Sth Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8660 
Fax (416)327-7281 


The role of the Controllership Unit is to manage the central financial services for the Acute Services 
and Community Health Divisions’ program area (hospitals, long-term care homes, community care 
access centres, mental health, community health, and emergency services), including financial 
forecasting, expenditure reporting, monitoring and control, to ensure the divisions maximize the 
utilization of scarce financial resources. The functions include: to provide interpretation and advice 
on the policies and procedures related to accounting, financial management/planning, budgeting 
and control, as well as, providing advice to support policy development within divisions. 


DIVISIONAL FINANCE - HCCS/CSS 


Hepburn Block : 

Sth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 


The role of Divisional Finance - Home care and Community Support/Community Support Services 
is to provide financial support to the Community Health Division as it relates to estimates, financial 
planning, analysis, forecasts and allotment control. Divisional Finance also functions in a 
controllership capacity to ensure that financial resources assigned to the Community Health 
Division are managed effectively and efficiently relating to the operation of community care access 
centres, supportive housing programs, and community agencies, including those for acquired brain 


injury. 


DIVISIONAL FINANCE - HOSPITALS 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 


The role of the Divisional Finance - Hospitals is to provide financial support to the Acute Services 
_ Division, with respect to public, private and federal hospitals, rehabilitation and other facilities, as 
it relates to estimates, financial planning, analysis, forecasts and allotment control. Divisional 
Finance also functions in a controllership capacity to ensure that financial resources assigned to 
Acute Services Division are managed effectively relating to the operation of hospitals. 


DIVISIONAL FINANCE - LONG-TERM CARE HOMES 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 


The role of Divisional Finance - Long-Term Care Homes is to provide financial support to the 
Community Health Division as it relates to estimates, financial planning, analysis, forecasts and 
allotment control. Divisional Finance also functions in a controllership capacity to ensure that 
financial resources assigned to Community Health Division are managed effectively and efficiently 
relating to the operation of long-term care homes. 


For information on 1&IT Clusters, see introductory page x 
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DIVISIONAL FINANCE - MENTAL HEALTH AND ADDICTION 


5th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7600 
Fax (416)327-7281 


The role of Divisional Finance - Mental Health and Addiction is to provide financial support to the 
Acute Services and Community Health Divisions as it relates to estimates, financial planning, 
analysis, forecasts and allotment control. Divisional Finance also functions in a controllership — 
capacity to ensure that financial resources assigned to Acute Services and Community Health 
Divisions are managed effectively and efficiently relating to the operation of community based 
mental health agencies, supportive housing providers, addiction services, problem gambling, ~ 
provincial psychiatric hospitals and specialty hospitals. 


PAY EQUITY UNIT 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)212-0823 
Fax (416)327-7281 


The role of Pay Equity Unit, Divisional Finance is to coordinate the implementation of the 
Memorandum of Settlement that was signed by the Ontario Provincial Government, five unions and 
four individuals in April of 2003. The main functions include collecting information from the proxy 
pay equity eligible transfer payment organizations, determining entitlements, distributing funds anc 
providing advice to key stakeholders. The unit is also responsible for establishing and proper 
accountability mechanisms for the proxy pay equity funds. 


FUNDING METHODOLOGY UNIT 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1IR3 

General Inquiry (416)326-6026 
Fax (416)212-7694 


The Funding Methodology Unit’s primary role is to make recommendations to Ministry senior 
management on the allocation of funding based on the principles of equity and efficiency..This 
- includes applying and enhancing the Integrated Population Based Allocation methodology for 
hospital funding and the Equity Funding Formula for Community Care Access Centres. The 
Funding Methodology Unit also reviews external recommendations for funding methods and 
develops methodologies to integrate equity funding across all health sectors. 


INFORMATION MANAGEMENT UNIT : 
Ath Flr, 5700 Yonge St 

— Toronto M2M 4K5 

General Inquiry (416)314-5925 

Fax (416)327-8951 


The Information Management Unit (IMU) is composed of three groups: Data Management Unit, 
Information Analysis and Reporting, and Planning and Implementation. 


a i ee rn 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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JATA MANAGEMENT UNIT 
th Flr, 5700 Yonge St 
Poronto M2M 4K5 


seneral Inquiry (416)314-5925 
‘ax (416)327-8951 


‘he role of the Data Management Unit is to focus on data collection and 


processing; data quality . 
nd integrity; organization and storage of data and development of datab 


ase applications. 


NFORMATION ANALYSIS AND REPORTING UNIT 
th Flr, 5700 Yonge St 

oronto M2M 4K5 . 

eneral Inquiry (416)314-5925 

ax (416)327-8951 


he role of the Information Analysis and Reporting Unit is to provide access to reports; ad hoc 
ueries and information requests; maintain data request tracking system; process and monitor FOI 


sues and research agreements and development of comparative reports, standard reports, business 
dicators. 


JFORMATION PLANNING AND IMPLEMENTATION UNIT 
h Flr, 5700 Yonge St 

sronto M2M 4K5 | 

eneral Inquiry (416)314-5925 

ix (416)327-8951 


1¢ role of Information Planning and Implementation Unit is responsible for setting the foundation 


t health care providers’ financial and clinical information reporting and provides education/ 


nsultative expertise to a variety of internal and external stakeholders on information reporting 
indards, data quality, case costing and future directions. 


ENCH LANGUAGE HEALTH SERVICES 
1 Flr, 5700 Yonge St 

ronto M2M 4K5 

neral Inquiry (416)327-8975 

x (416)327-8980 


vw. health. gov.on.ca/english/public/program/flhs/flhs_mn.html 
0 - 5:00 


e French Language Health Services office supports and facilitates the delivery of French 


guage health services and compliance with the French Language Services Act in the Ministry 
Health and Long-Term Care and in Ontario’s health care system. 


YSPITALS BRANCH 
pburn Block 

Flr, 80 Grosvenor St 

‘onto M7A 1R3 

neral Inquiry (416)326-9564 
- (416)212-2869 

0 - 5:00 | 


spitals Branch provides a funding and coordinating role on hospital matters that are provincial 
cope and that advance hospital transformation. The branch also develops and oversees the 
ementation of operational policies concerning hospitals. It oversees the planning of services, 
cation and monitoring of funding (transfer payments) to hospitals for ministry designated 


For information on I&IT Clusters, see introductory page x 
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provincial services and to related facilities and/or agencies. It also manages approved provincial 
strategies, the field evaluation of new and emerging technologies and the transformation of 


hospitals. The branch is the lead for the Hospital Multi- Year Funding Project. As part of this project 
the branch coordinates and supports the execution of accountability agreements with hospitals. Th 
designated provincial services include; selected cardiovascu 


disease, and organ and tissue donation and transplantation. 


REGIONAL OFFICES 


These areas share joint responsibility with the Community Health Division. 


CENTRAL EAST (NEWMARKET) REGION 


3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4701 

Fax (905)954-4702 


HOSPITAL SERVICES 

3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


LONG-TERM CARE SERVICES 
3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


MENTAL HEALTH SERVICES 
3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


MENTAL HEALTH CENTRE 
PENETANGUISHENE 
500 Church St 

Penetanguishene L9M 1G3 
General Inquiry (705)549-3181 
Fax (705)549-3446 


WHITBY MENTAL HEALTH CENTRE 
700 Gordon St 

Whitby LIN 5S9 

General Inquiry (905)668-5881 

Fax (905)430-4032 


PETERBOROUGH SATELLITE OFFICE 
Robinson Pl South Tower 

2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (905)954-4700 

Toll Free 1-800-486-4935 

Fax (705)755-4514 


CENTRAL SOUTH (HAMILTON) REGIO! 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8294 
Toll Free 1-800-461-7137 

Fax (905)546-8255 

8:30 - 5:00 


HOSPITALS, LTC HOMES 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8294 
Toll Free 1-800-461-7137 

Fax (905)546-8255 

8:30 - 5:00 


MENTAL HEALTH AND ADDICTIONS, 
CSS, CCAC | 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8294 

Toll Free 1-800-461-7137 

Fax (905)546-8255 

8:30 - 5:00 


CENTRAL WEST (MISSISSAUGA) 
REGION 

Suite 301, 201 City Centre Dr 
Mississauga LSB 2T4 

General Inquiry (905)897-4610 

Toll Free 1-866-716-4446 

Fax (905)275-2740 


STS a ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.c 
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-CAC/CSS/MENTAL HEALTH AND NORTH WEST - THUNDER BAY 


ADDICTIONS Suite 403, 189 Red River Rd 


Suite 301, 201 City Centre Dr 
Mississauga L5B 2T4 

seneral Inquiry (905)897-4610 
Poll Free 1-866-716-4446 

‘ax (905)275-2740 


1OSPITALS/LTC HOMES 
suite 301, 201 City Centre Dr 
Mississauga L5B 2T4 

seneral Inquiry (905)897-4610 
‘oll Free 1-866-716-4446 

‘ax (905)275-2740 


:AST REGION/MAIN OFFICE — 


th Flr, 10 Rideau St 

Yttawa KIN 9J1 
Jeneral Inquiry (613)569-5602 
oll Free 1-877-779-5559 

ax (613)569-9670 

:30 - 5:00 


INGSTON TEAM 

st Flr, 23 Beechgrove Lane 
ingston K7M 9A6 

eneral Inquiry (613)536-7230. 
oll Free 1-800-667-1062 

ax (613)536-7231 

30 - 5:00 


TTAWA CARLETON TEAM 

uite 310, 47 Clarence Ave ~ 

ttawa KIN 9K1 

eneral Inquiry (613)241-4263 
dll Free 1-800-267-8588 . 

(613)241-9312 

30 - 5:00 


URAL AND EASTERN TEAM 
Fir, 10 Rideau St 

ttawa KIN 9J1 

eneral Inquiry (613)569-5602 
MI] Free 1-877-779-5559 

ix (613)569-9670 

30 - 5:00 ; 


ORTH REGION 

h Fir Suite 406, 159 Cedar St 
idbury P3E 6A5 

sneral Inquiry (705)564-3130 
Ml Free 1-800-663-6965 

x (705)564-3133 

30 - 5:00 


Thunder Bay P7B 1A2 
General Inquiry (807)343-7631 
Toll Free 1-800-663-6965 

Fax (807)343-7567 

8:30 - 5:00 


SOUTHWEST REGION | 
Suite 201, 231 Dundas St 
London N6A 1H1 — 

General Inquiry (519)675-7680 
Toll Free 1-800-663-3775 

Fax (519)675-7685 

8:30 - 5:00 


HOSPITALS 

Suite 201, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)675-7680 
Toll Free 1-800-663-3775 

Fax (519)675-7685 

8:30 - 5:00 


SOUTHWEST REGION, WIN DSOR 


SATELLITE OFFICE 

Suite 300, 215 Eugenie St. W 
Windsor N8X 2X7 
General Inquiry (519)250-0788 
Toll Free 1-800-663-3775 

Fax (519)973-1360 

8:30 - 5:00 


TORONTO REGION 

8th Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-7763 

8:30 - 5:00 


ADDICTION AND MENTAL HEALTH 


8th Fir, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-4486 

8:30 - 5:00 


HOSPITAL SERVICES 

8th Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry. (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-7763 


; For information on l&IT Clusters, see introductory page x 
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LONG-TERM CARE SERVICES 
8th Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-4486 

8:30 - 5:00 


ISSUES MANAGEMENT AND INFORMATION SERVICES UNIT 


Hepburn Block | 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 
General Inquiry (416)327-2414 
Fax (416)326-1218 


The Issues Management and Information Services Unit creates, maintains and distributes . 
information to ministry personnel and the public as it pertains to the programs, manuals, forms 
Freedom of Information requests of the Acute Services and Community Health Divisions. The v 


also handles issue notes, invitations and correspondence for the divisions. 


RESOURCE MANAGEMENT SERVICES UNIT 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-1212 
Fax (416)327-7481 

8:30 - 5:00 


The Resource Management Services Unit (RMSU) is responsible for providing operational sup} 
functions for the corporate branches of the Acute Services and Community Health Divisions. 1 
unit provides expertise in human resources, DOE and select ODOE, procurement and 
accommodations. ; 


COMMUNITY HEALTH DIVISION 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)327-8835 


The Community Health Division is responsible for activities relating to Community Health, H 
Care and Community Support, Long-Term Care Facilities, Mental Health and Addictions and 
Psychiatric Patient Advocacy Office. It also shares responsibility with the Acute Services Divi 
for the following areas/branches: Regional Offices, Executive Director, Business Services, Fin: 
and Information Management, French Language Services, and the Strategic Support Branch. ] 
a detailed listing of these areas where responsibility is shared between these two divisions, ple 
see Acute Services Division. 


ane a ana sence 
For information on “Services offered to the Public” see our Web site at www.serviceontario. 
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JMMUNITY HEALTH 


ite 2100, 393 University Ave 

ronto MSG 1E6 

neral Inquiry (416)327-7535 

x (416)327-7550 : 
0 - 5:00 


mmunity Health Programs has responsibility for a number of community-based health programs. 
omprises the following program areas: the AIDS Bureau, Hepatitis C Secretariat, Community 
alth Centre Program, Diabetes Program, Midwifery Program and the coordination of ministry- 
Je programs including Asthma and Osteoporosis. Overall Community Health Programs’ 

ndate supports communities to develop partnerships to increase cooperation and integration, 
ter innovation, improve access and quality and enhance community and client involvement. 
mmunity Health Programs may act as catalyst or broker with other programs beyond its direct 
ndate. ; 

ec es sa Neer EE eT a cee ete Nes 
rvices offered to the Public: 

mmunity Health Centre Program 
a A ee 


DS BUREAU 


te 2100, 393 University Ave 

ronto M5G 1E6 — 

6)327-8797 (Administration) 

6)392-2437 (AIDS Hotline - Toronto) 

I Free 1-800-268-6066 (Administration) 

Y Toll Free 1-800-668-2437 (AIDS Hotline) 

1 Free French 1-800-267-7432 (AIDS Hotline) 
. (416)327-9388 (Administration) 

D- 5:00 


> AIDS Bureau provides funding to community-based groups; monitors the anonymous HIV 
ing program; provides the secretariat for the Ontario Advisory Committee on HIV/AIDS 
\CHA); provides funding to the Ontario HIV Treatment Network (OHTN); and liaises with 
er branches within the Ministry of Health and Long-Term Care on HIV/AIDS issues. 


IRONIC DISEASE MANAGEMENT PROGRAM 
te 2100, 393 University Ave ; 

onto MSG 1E6 

1eral Inquiry (416)327-7547 

-(416)327-7550 

9 - 5:00 


‘onic disease management (CDM) is an approach to health care that focuses on self-care 
1agement and assists individuals to keep as healthy as possible through education, early 
sction and management of chronic conditions such as asthma, diabetes and osteoporosis. The 
M Program coordinates health services for people living with long-term and potentially life- 
atening chronic diseases and assists them with developing self-management strategies. 


vices offered to the Public: 
nmunity Health Centre Program 
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COMMUNITY HEALTH CENTRE PROGRAM (CHC) 


Suite 2100, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-7547 
Fax (416)327-7550 

8:30 - 5:00 


The Community Health Centre Program funds 55 CHCs offering services in 28 Ontario 
communities. CHCs are organizations that offer a range of integrated primary care and health 
promotion programs with an emphasis on one or more priority groups. A priority group is one tha 
has difficulty gaining access to an appropriate range of primary health services, has a high burden 
of ill health or a higher risk of developing health problems. A community health centre’s 
multidisciplinary team may include physicians, nurse practitioners, nurses, health promoters, 
counsellors, community health workers, nutritionists and chiropodists. All staff, including | 
physicians, are paid by salary. Each community health centre is governed by a community-electec 
board of directors. | 


ONTARIO HEPATITIS C ASSISTANCE PLAN (OHCAP) | 


PO Box 40009 Stn BRM B ; 
Toronto M7Y 5J9 

TTY (416)327-4282 

Toll Free 1-877-222-4977 

TTY Toll Free 1-800-387-5559 
Fax (416)326-6413 


The Ontario Hepatitis C Assistance Plan (OHCAP) was designed to provide compassionate 
financial assistance to individuals infected with hepatitis C through the Ontario blood supply befor 
1986 and between July 2, 1990 and September 28, 1998. This program was announced in Novembe 


1998. 


ONTARIO MIDWIFERY PROGRAM i 
Ath Flr, 5700 Yonge St 1 
Toronto M2M 4K5 
General Inquiry (416)327-7061 
Fax (416)327-7550 | 
8:30 - 5:00 


The Ontario Midwifery Program funds the delivery of midwifery services through local transfer 
payment agencies like community health centres and hospitals. The goal of the Ontario Midwife 
Program is to improve maternal and child health outcomes and provide choice in maternity care 
through a managed community-based program. The fundamental features of the Ontario model ¢ 
midwifery care are continuity of care, informed choice and choice of birth place. 


HOME CARE AND COMMUNITY SUPPORT BRANCH 


Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)326-3375 - 

Fax (416)314-6207 

Fax (416)326-9013 (56 Wellesley, 9th Fir) 
8:30 - 5:00 


The Home Care and Community Support Branch develops operational policy for home care ane 
community support services. The Branch funds 42 CCACs, the first point of access to health an 
support services provided in people’s homes, schools and in the community. Services include 
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assessment and eligibility determination for home care services and arranging for nursing, 
homemaking/personal support and therapies services, providing information and referral for 
community services and managing admissions to long-term care homes. Funding is provided to 717 
Community Support Service Agencies that enable seniors, frail elderly and persons with physical 
disabilities and chronic diseases to live independently in the community. Services include personal 
care, homemaking, meal programs, community transportation, as well as Acquired Brain Injury and 


Supportive Housing services. An additional 220 Elderly Persons Centres offer socialization, fitness 
nd wellness programs to seniors. 


Services offered to the Public: 
Long-Term Care Operational 


EE ae a ee ee NG ep it 


LONG-TERM CARE HOMES BRANCH 
Ith Fir, 56 Wellesley St W 

Toronto M7A 2J9 f 

General Inquiry (416)326-9753 

Fax (416)212-7144 


Long-Term Care Homes Branch provide care for approximately 72,000 residents. The Long-Term 
-are Homes Branch funds, monitors and develops policies, program standards and guidelines for 
ipproximately 600 long-term care homes regulated by the province (nursing homes, municipal 
lomes for the aged, and charitable homes for the aged). The branch also takes corrective action 
vhere necessary to ensure compliance with legislation, regulations, ministry standards and policies. 
The branch’s Facility Support Unit processes nursing home licences and pre-sale applications and 
ssues licences for nursing homes which meet the requirements of the Nursing Home Act. The unit 


Iso conducts the annual Levels of Care Classification of long-term care residents in all long-term 
are homes in the province. — 


OMPLIANCE INSPECTION AND ENFORCEMENT UNIT 
pburn Block 
Fir, 80 Grosvenor St 

oronto M7A 1R3 

seneral Inquiry (416)314-1231. 

ax (416)325-3821 

30 - 5:00 


e Compliance Inspection and Enforcement Unit is corporately located and is responsible for 
ipporting the delivery of enforcement inspection services as related to the provincial Long-Term 
are Homes sector. The unit’s enforcement section is comprised of interdisciplinary inspectors 
ho are responsible for monitoring and inspecting LTC homes who are chronic violators and who 
€ in serious violation of the LTC legislation, regulations, and ministry standards and policy 
rectives. The unit’s compliance policy and consultation section is responsible for the development 
id implementation of policy to support overall compliance inspection and enforcement programs 
ithin the long-term care homes sector. The section also supports regional inspection activities 
rough the provision of consultation services in specialty disciplines and includes consultants in 
irsing, nutrition, medicine, envifonmental health and pharmacy. 


For information on |&IT Clusters, see introductory page x 


534 MINISTRY OF HEALTH AND LONG-TERM CARE 


LONG-TERM CARE PLANNING AND RENEWAL BRANCH 


7th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)326-6882 

Toll Free 1-877-767-8889 

Fax (416)326-5533 

8:30 - 5:00 m8 


The Long-Term Care (LTC) Planning and Renewal Branch is responsible for program 
development for issues related to the balancing of supply and demand for long-term care beds in 
the Province. This includes pre-sale applications, managing the development of new LTC homes. 
and the redevelopment, upgrading and maintenance of existing homes. In addition the branch wil 
- monitor and report on utilization issues in the sector and develop programs and policies to better 
match local demand for LTC beds with the existing supply. 


MENTAL HEALTH AND ADDICTION BRANCH 


Hepburn Block. - 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)212-7148 

Fax (416)326-0018 (Director & Administrative Assistant) 
Fax (416)327-0854 (Financial/Business Analyst) 

8:30 - 5:00 


The Mental Health and Addiction branch provides corporate management of the mental health a1 
addiction and supportive housing programs. This branch acts as a corporate contact for provincié 
service providers, consumers, family organizations, etc.; supports regional offices on mental healt 
addiction and housing issues and ensures that regional concerns/pressures are reflected in province 
initiatives; facilitates service consistency and coordination between regions, and with other 
divisions and ministries. 


ADDICTION PROGRAM 


_ 5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


Addiction Program has a mandate to reduce the harm of substance abuse, problem gambling al 
other addictive behaviours. The program acts as a corporate addictions contact for provincial 
service providers, consumers, family organizations, etc., supports regional offices on addiction 
issues and ensures that regional concerns/pressures are reflected in provincial initiatives; and 
facilitates service consistency and coordination between regions. 


MENTAL HEALTH PROGRAM 


Macdonald Block 

2nd Flr Rm M2-61, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)3 14-5920 . 
Fax (416)326-0018 (5th Flr - Hepburn Block 

Fax (416)327-0928 (2nd Flr - Macdonald Block) 

8:30 - 5:00 


The Mental Health Program acts as a corporate mental health contact for provincially mandatec 
service providers, consumers, family organizations, etc.,; supports regional offices on mental he: 
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sues and ensures that regional concerns/pressures are reflected in provincial initiatives; ensures 
ervice consistency and coordination between regions. 


'UPPORTIVE HOUSING PROGRAM 
th Flr, 5700 Yonge St 

oronto M2M 4K5 

eneral Inquiry (416)327-7039 

ax (416)327-7281 

30 - 5:00 


he Supportive Housing Program provides program support, project management, issue 
fanagement and inter-ministerial and inter-divisional liaison related to supportive housing. The 
‘ogram has the key project lead role in supportive housing initiatives including the provincial and 
deral housing portfolio administration, and the MOHLTC Homelessness initiative. The program 
is the lead support role for the Assertive Community Treatment Teams across the province in 
ipporting their consistent implementation according to standards, monitoring and evaluation. 


SYCHIATRIC PATIENT ADVOCATE OFFICE (PPAO) 
h Flr Suite 802, 55 St Clair Ave W 

) Box 28 

yronto M4V 2Y7 

eneral Inquiry (416)327-7000 

oll Free 1-800-578-2343 

x (416)327-7008 

WW.ppao.gOv.on.ca 

30 - 5:00 


ie Psychiatric Patient Advocate Office (PPAO) provides advocacy and rights advice to 

patients in current and former provincial psychiatric hospitals. The PPAO also provides rights 
vice services in Schedule 1 Facilities and in the community to persons who are subject to 
mmunity treatment orders and their substitute decision makers, if any. Public education regarding 
tients’ rights in Ontario is available as part of the office mandate. ; 


OCKVILLE LONDON 

bi Hwy 2E Rm B111, 850 Highbury Ave 
Box 1050 London N6A 4H1 
ckville K6V 5W7 General Inquiry (519)455-5676 
eral Inquiry (613)345-1461x2530 Fax (519)679-7022 

K (613)345-4352 8:30 - 4:30 

RES NORTH BAY 

\MILTON ~ - Rm 35, Hwy 11 N 

1 F136A, 100 West Sth St PO Box 3010 

' Box 585 . North Bay P1B 8L1 

milton L8N 3K7 General Inquiry (705)474-1377 

neral Inquiry (905)388-2454 Fax (705)495-7889 

< (905)381-5622 8:30 - 4:30 

“Seay PENETANGUISHENE 

NGSTON Rm 318,500 Church St © 

_ LOOSE, 752 King St W Penetanguishene L9M 1G3 


agston K7L 4X3 General Inquiry (705)549-3663 
ieral Inquiry (613)548-5575 Fax (705)549-3172 
(613)540-6107 8:30 - 4:30 

) - 4:30 
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ST THOMAS TORONTO 

Rm J178, 467 Sunset Dr Rm 167, 1001 Queen St W 

PO Box 2004 Toronto M6J 1H4 

St Thomas NSP 3V9 General Inquiry (416)535-3959 
General Inquiry (519)631-1427 Fax (416)583-3428 

Fax (519)631-8216 8:30 - 4:30 

8:30 - 4:30 WHITBY 

THUNDER BAY Rm 7-2035, 700 Gordon St 
Rm Ba207b, 580 Algoma St N és Whitby LIN 5S9 

Ward 2S General Inquiry (905)430-4047 
Thunder Bay P7B 5G4 Fax (905)430-4044 

General Inquiry (807)343-4309 8:30 - 4:30 


Fax (807)343-4374 


| CORPORATE SERVICES AND ORGANIZATIONAL DEVELOPMENT ; 
DIVISION 7 | 


Hepburn Block 

9th Fir, 80 Grosvenor St ~ 
Toronto M7A 1R3 

General Inquiry (416)326-5318 
Fax (416)327-4409 


Corporate Services and Organizational Development Division leads the development and 

implementation of ministry management, accountability, controllership frameworks to ensure cos 
effective use of ministry resources to achieve business results. The division provides strategic an 
operational services to ministry clients, essential to the effective delivery of ministry programs, €.g 
business, fiscal and capital planning, alternate financing strategies and health reform 7 
implementation; audit; supply and financial services; government pharmacy; accommodation, ~ 
human resources and organizational development; business improvement, freedom of informati¢ 
and protection of privacy; submission coordination and Cabinet Office liaison; and public 

appointments. It also provides administrative support to the Ontario Review Board, Consent and 
Capacity Board, Health Services Appeal and Review Board, Health Professions Appeal and Revie 
Board, and oversight of the Smart Systems for Health Agency. 


ALTERNATIVE FINANCING AND PROCUREMENT BRANCH 


Oth Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)212-1822 
Fax (416)327-4409 


The Alternative Financing and Procurement Branch works with ministry stakeholders and other 
government agencies and ministries to develop and implement strategies, policies and tools to 
inform and assist hospital redevelopment projects. The branch develops framework for alternati 
capital financing for health infrastructure procurement, provides advice on innovative solutions 
the development and operation of hospital facilities, supports competitive process to find privat 
sector partners for design, development, equipment, procurement, construction, non-clinical 
operations, and property management, and assists in the planning, implementation and evaluatii 
of alternative capital financing projects. : 
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CAPITAL PLANNING AND STRATEGIES BRANCH 

Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 2C6 

General Inquiry (416)327-7065 

Fax (416)327-3489 

The Capital Planning and Strategies Branch is responsible for the coordination of the ministry’s 
try’s capital financial status to the central agencies. 
process, capital policy development, health capital 

for the Ministry of Health and Long-Term Care. In 

tal funding to health care facilities, and holds . 

trol, financial monitoring and multi-year forecasting 


apital plan, and regular reporting of the minis 
his branch also manages the capital planning 
strategies, and alternative financing strategies 
iddition, it provides technical advice and Capi 
ntrollership functions for appropriation con 
n the Health Capital Program. 


LORPORATE MANAGEMENT BRANCH 
ghee Block 

th Flr, 80 Grosvenor St 

oronto M7A 1R3 


eneral Inquiry (416)326-5764 
ax (416)327-2714 | 


he Corporate Management Branch (CMB) is responsible for providing divisional and corporate 
ordination, liaison with the adjudicative Boards, management of administrative functions of the 
ljudicative Boards, coordination of access to information requests, health protection and privacy 
gislation, consulting and project management services to support effective organizational 
formance, for the achievement of CSOD and ministry goals. The branch consists of the 
llowing units: Corporate Coordination Office, Business Improvement Office, the Divisional 


ordination Unit, the Agency Liaison Unit, Access and Privacy Office, the Consent and Capacity 
ard, the Ontario Review Board and the Health Boards Secretariat. 


(CESS AND PRIVACY OFFICE 
Flr, 5700 Yonge St 

tonto M2M 4K5 

heral Inquiry (416)327-7040 
(416)327-7044 

- 5:00 


e Access and Privacy Office (APO) coordinates the administration and implementation of the 
-edom of Information and Protection of Privacy Act (FIPPA) and the Personal Health 

ormation Protection Act (PHIPA) within the Ministry of Health and Long Term-Care and many 
ts affiliated agencies. The office develops policies and procedures for implementing both Acts, 
lects fees in accordance with the legislation, and provides advice and training to staff on the 
uirements of the Acts, privacy protection and Privacy Impact Assessments. The office also 

ses with the Office of the Information and Privacy Commissioner/Ontario regarding appeals, 
uiries and investigations and coordinates the responses to those matters with Legal Services 
nch and program-areas. The Access and Privacy Office also works with ministry program areas 


nsure that practices for the collection, use, retention, and disclosure of personal information 
iply with legislation. 
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AGENCY LIAISON UNIT 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A IR3 

General Inquiry (416)326-6606 
Fax (416)327-2714 


The Agency Liaison Unit (ALU) manages the accountability relationship between the ministry an 
the adjudicative Boards (Consent and Capacity Board, Ontario Review Board, Health Services » 
Appeal and Review Board and the Health Professions Appeal and Review Board, Ontario Hepatit 
C Assistance Plan Review Committee). The unit is also involved with strategic and business 
planning as well as monitoring the agencies for compliance with their approved mandate, scope, 
budgets, and performance measures. . 


BUSINESS IMPROVEMENT OFFICE 


2nd Flr, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)326-6424 
Fax (416)327-4434 


.The Business Improvement Office (BIO) provides in-house management consulting services to: 
clients within the ministry to enhance organizational effectiveness and performance and support 
change initiatives including Internal Transformation. These services include business improveme 
assessments, process mapping and redesign, planning and facilitating workshops, project design 
advice and support, and developing service improvement strategies. The office also provides 
leadership and management of corporate projects, e.g., Ministry Quality Service, Common Servi 


Standards monitoring and reporting, customer survey plans, and OPS Ideas. 


CORPORATE COORDINATION OFFICE 


Hepburn Block 
9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9952 ; | 
Fax (416)327-2714 | ! 


a 


The Corporate Coordination Office (CCO) manages relationships with central agencies to facilit 
government decision-making about ministry business in a timely fashion. The office is responsil 
for the scheduling and sign off of Cabinet committee items. CCO’s function is to ensure the deliv 
of a well-integrated, value-added coordination service, including the development of outlook 
reports to plan, track and manage the agenda and activities of the ministry. The office is responsi 
for coordinating visits from international delegations, and coordinating ministry responses to th 
Chief Coroner, the Ombudsman and the Environmental Commissioner. 


DIVISIONAL COORDINATION UNIT 


Hepburn Block 

Oth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-8818 
Fax (416)327-2714 


The Divisional Coordination Unit (DCU) provides internal services and support to the Corporé 
Services and Organizational Development Division (CSOD) such as coordinating divisional 
business, operational, and financial planning, tracking and reporting; supporting service 
improvement and communications strategies and special projects for the division. 
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FISCAL STRATEGIES BRANCH 

Hepburn Block : 
9th Flr, 80 Grosvenor St ead 
Toronto M7A 2C6 
_ General Inquiry (416)327-8676 
_ Fax (416)314-5919 


The Fiscal Strategies Branch is responsible for the coordination of the ministry’s Results based Plan 

(RbP), estimates and budgeting process, the coordination of submissions to Management Board of 
Cabinet and regular reporting of the ministry’s financial and performance status to the central 
agencies. This branch also provides financial, performance and risk management, cost analysis as 
well as appropriation control, financial monitoring and multi-year forecasting. The Fiscal Strategies 


Branch advises ministry program managers and ministry senior management on financial business 
and performance monitoring. 


BUSINESS PLANNING AND FORECASTING UNIT. 
Hepburn Block 

9th Flr, 80 Grosvenor St 

Toronto M7A 2C6 

General Inquiry (416)327-0979 

Fax (416)314-5919 

: 


The Business Planning and Forecastin 
annual results-based 


unit assists in the de 


g Unit leads and supports ministry program areas on the 
planning process as well as the analysis of risks and mitigation strategies. The ~ 
velopment and reporting of effective performance measures, multi-year 
spending scenarios, and the management and technical support for program evaluations. 


CONTROLLERSHIP UNIT 
Hepburn Block 

9th Fir, 80 Grosvenor St 
Toronto M7A 2C6 


eneral Inquiry (416)327-8691 
ax (416)314-5919 


e Controllership Unit is responsible for the coordination of the financial component of the annual 
sults-based planning process, liaison with Central Agencies including development and 


FINANCIAL REPORTING AND BUDGETING UNIT 
depburn Block 

th Flr, 80 Grosvenor St 

‘oronto M7A 2C6 

yeneral Inquiry (416)327-8661 

‘ax (416)314-5919 
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HEALTH REFORM IMPLEMENTATION TEAM 


Ground Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)326-1049 
Fax (416)326-1211 

8:30 - 5:00 


The Health Reform Implementation Team (HRIT) is responsible for the province-wide 
coordination and facilitation to implement directives and advice for hospital restructuring and 
related impacts on the health system. The HRIT is also responsible for leading the adjustments of 
funding to support hospital program and service changes resulting from restructuring and for 
managing the government approval processes for restructuring capital projects for hospitals. As. ~ 
well, HRIT leads the implementation of the divestment of provincial psychiatric hospitals. 


HUMAN RESOURCES BRANCH 


2nd Fir, 5700 Yonge St 
Toronto. M2M 4K5 

General Inquiry (416)327-7579 
Fax (416)327-4482 


The Human Resources Branch (HR) supports the implementation of corporate initiatives and the - 
ministry’s core businesses and policy priorities by providing senior management, corporate offices 
and field staff with comprehensive human resources advice, policy direction, strategic planning and 
interpretation of collective agreements. HR supports the ministry in achieving its goals through the 
development of human services systems, processes and communication that support line managers 
and employees. Human Resources consultants, specialists and assistants provide services to clients 
and employees. These services include the provision of information, advice, support and direction 
on matters related to employee relations, health and safety, staffing/recruitment, compensation an¢ 
job evaluation, workforce and organizational development. . 


IFIS PROJECT | | 


Suite 403, 1075 Bay St 
Toronto MSS 2B1 Ry. 
General Inquiry (416)212-6620 
Fax (416)327-9438 


The Integrated Financial Information System (IFIS) is a project within the Corporate Services an 
Organizational Development (CSOD) Division. The Project is responsible for implementing new 
modules for the on-line OPS-wide IFIS within the ministry. The project team’s responsibilities 
include business process development, systems integration, change management, ministry-specifi 
training and communication. IFIS supports the Ontario Public Service in its migration of 
appropriation controls and financial systems from a modified-cash to a modified accrual basis of 
accounting. 


PUBLIC APPOINTMENTS UNIT 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8502 
Fax (416)327-8496 


The Public Appointments Unit (PAU) is responsible for processing, monitoring and administerit 
the ministry’s public appointments. The unit monitors terms and expirations; ensures appointmen 
are in compliance with existing legislation; and prepares Orders-in-Council and Ministerial 

Appointment Letters. The PAU serves as the focal point for inquiries from the ministry’s agenci¢ 
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boards and commissions, program areas and the public. regarding the ministry’s appointments 
process. It also retains resumes and applications from individuals interested in seeking a public 
appointment. In addition, the unit provides advice to ministry program areas regarding protocols 
for establishing agencies and facilitating appointments. 


SUPPLY AND FINANCIAL SERVICES BRANCH 
99 Adesso Dr 
Concord L4K 3C7 

General Inquiry (416)327-7200 

Fax (416)327-7312 (Main) 

Fax (416)327-7979 (Director’s Office) 

8:30 - 5:00 


Supply and Financial Services Branch manages the ministry’s program payment process, performs 
financial services and controllership function to ensure the judicious expenditure of public funds, 
and coordinates the submission of Public Accounts. It also provides a range of planning, advisory 
and support services to ministry programs including: facilities management; strategic commodity 
and contracted resource planning; vendor management; service contract management; warehousing 
and distribution services; records. management, and delivery of mail and copy services outside 
Queen’s Park. This branch also provides a service management and liaison function relating to 
financial and administrative services delivered by Ontario Shared Services. 


BRANCH OPERATIONAL SUPPORT SERVICES 


Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 

8:30 - 5:00 


Branch Operational Support Services provides a wide variety of administrative, clerical and data 

entry services both within the branch and ministry wide. Corporate services include issuing photo 

D cards for ministry staff; Cenmail System (a Centralized Mailing List System for use by the entire 
inistry) provides both mailing labels and reports of a wide variety of common mailing lists; PACE 
d KWIC index coordination for the Ministry. 


ROGRAM SUPPORT SERVICES 


acdonald-Cartier Bldg 
2nd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 
General Inquiry (613)548-6663 
Fax (613)548-6514 
3:00 - 5:00 


Program Support Services provides support for the programs and program payments in Kingston 
hrough management of a number of key functions, including: transmission of transfer payments, 
-heque production and data entry adjustments for MOHLTC program payments; resource 
management of the Control and Word Processing Units of the section in support of the Subrogation 
Jnit and general administration, human resources, security, invoice processing, records 
management and technical support functions to the branch and staff in Kingston. 
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RECORDS MANAGEMENT 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 


Records Management provides a variety of services consistent with established government acts, 
directives, policies and guidelines to clients within the Ministry, enabling them to efficiently 
manage their recorded information holdings to support business program delivery. The Records- 
Analyst enforces policies and procedures that are consistent with the Archives Act, the : 
Management of Recorded information Directive, and the Freedom of Information and Protection 
of Privacy Act. The Analyst consults with program areas and develops records schedules, file 
classification systems and file plans. The unit provides guidance and direction on the disposal of 
-records either through the transfer to offsite storage, or to the Archives of Ontario, or their 
destruction if appropriate. Consultation services are provided on records management related issues 
such as program transfers, relocations, closures, and contracting with Information Management 
Solutions (Ontario Shared Services) for services. 


FACILITIES MANAGEMENT SERVICES 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (613)548-6514 (Kingston) 
Fax (416)327-7312 (Concord) 
8:30 - 5:00 


Facilities Management Services (FMS) provides assistance to the Ministry of Health and Long- 
Term Care (MOHLTC) branches / programs and their related agencies in meeting their 
accommodation and movable asset management needs. FMS provides the following services: 
project management which includes alteration, capital and repair work; space management of 
leased space which includes needs analysis, site selection, design coordination, review of operations 
and maintenance requirements and coordination of leasing; coordination and development of 
security access standards and protocols and emergency measures planning for all MOHLTC- 
occupied facilities. a 


= 


REGIONAL ADMINISTRATION AND SUPPORT SERVICES 


Macdonald-Cartier Bldg 

2nd Flr, 49 Place d’ Armes 

PO Box 48 ; 

Kingston K7L 5J3 | 
General Inquiry (613)548-6515 . 

(613)548-7878x2046 (Inserting Room) 

TTY (613)548-6371 

Fax (613)548-6634 

8:00 - 4:30 


Regional Administration and Support Services provides a full range of services that include mail 
and messenger services, large volume mailing capabilities, reproduction and stationery stores and 
micro-imaging services that include source document filming. 


a a re 
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CORPORATE FINANCIAL SERVICES 


10th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)327-8884 

8:30 - 5:00 


The Corporate Financial Services of the Supply and Financial Services Branch is headed by the 
Office of the Chief Accountant. The Corporate Chief Accountant works in conjunction with Fiscal 
Strategies Branch to ensure the tenets of modern controllership practices and accountability 
frameworks are adopted and maintained throughout the ministry. The Chief Accountant is also 
responsible for ensuring best practices are adopted in developing/applying financial policies and 
that quality assurance standards are in place for financial processes within the ministry. 


PROGRAM PAYMENTS SERVICES 


Macdonald-Cartier Bldg 

2nd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 3 
General Inquiry (613)548-6663 
Fax (613)547-1963 

8:30 - 5:00 


Program Payments Unit of Corporate Financial Services is responsible for the processing of 
payments under the Health Insurance Act, and for the Assistive Devices, Northern Health Travel 
Grant and Ontario Drug Programs; maintaining accounting records and expenditure analysis for 
these programs, and also recovering funds on behalf of the ministry for third party attachments 
(CCRA, Family Support, Garnishments, etc) against service providers who are payment recipients 
under these programs. : 


SUBROGATION 


Macdonald-Cartier Bldg 

2nd Flr, 49 Place d’ Armes 
ingston K7L 5J3 

General Inquiry (613)548-6663 
ax (613)548-6763 
:30 - 5:00 


he Subrogation unit recovers on behalf of the ministry, the cost of health care services rendered 

o a person who has suffered an injury as a result of another’s negligence, wrongful act, or omission. 
Recoveries are made for all past and future insured services rendered under the Health Insurance 

Act and past services or benefits provided under the Long Term Care Act. Subrogation is 
bspensiblc for monitoring compliance of payment responsibility in motor vehicle accidents. 


ONTARIO GOVERNMENT PHARMACEUTICAL AND MEDICAL SUPPLY 
SERVICE . 


ist Flr, 99 Adesso Dr 
Concord L4K 3C7 
General Inquiry (416)327-0837 


Ontario Government Pharmaceutical and Medical Supply Service (OGPMSS) is a central common 
service of the Government of Ontario. It is responsible for the provision of program related 
vaccines, drugs and related medical supplies to support government ministries and Schedule 1 
igencies and facilities. Broader public sector organizations may also take advantage of the services 
srovided. OGPMSS offers an integrated logistic service through product standardization, client 
*valuations, volume purchasing, centralized customer service, centralized ordering, warehousing 
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and distribution and consolidated invoicing. OGPMSS also provides customer service support and 
the warehousing and distribution service for the Ministry of Health and Long-Term Care and 
Ministry of Community and Social Services Forms and Publications. 


CUSTOMER SERVICE WAREHOUSE DISTRIBUTION AND 
1st Flr, 99 Adesso Dr OPERATIONS : 

Concord L4K 3C7 Ist Flr, 99 Adesso Dr 

(416)327-8222 (Forms) ~ Concord L4K 3C7 
(416)327-0837 (Ontario Government ; General Inquiry (416)327-0835 


Pharmaceutical and Medical Supply Service) 
Fax (416)327-0818 (Ontario Government 
Pharmaceutical and Medical Supply Service) 
Fax (416)327-0329 (Forms) 


STRATEGIC SERVICES AND CONTRACT MANAGEMENT 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-0762 


Strategic Services and Contract Management unit’s service delivery objectives are: to advise 
program areas on unique and complex strategic business decisions general and consulting (fee for 
service, alternate service delivery, contract management) services and on ministry specific products 
(vaccines); to manage post contract award service contracts; to achieve, at the least cost, value for 
money expended; to provide access for the private business sector at large to compete in an 
uncomplicated, fair and consistent manner; to achieve the effective delivery of strategic services 
and contract management within the intent of government and ministry policies in support of 
program area objective by consultation and coordination between functionally oriented 

_ departments, clients, field operations and strategic business services providers. 


E-HEALTH OFFICE 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:30 


The e-Health Office helps to ensure that information and information technology are used to 
improve and modernize Ontario’s health care system, and to improve the quality of - and access 
to - health care services. The e-Health Office develops policies, helps establish provincial health 
information technology standards, develops the business architecture for the broader health syste 
and ensures that e-Health initiatives are aligned with the provincial e-Health Strategy. The Office 
provides support and advice to the Ontario e-Health Council in the development of Ontario’s 
e-Health Strategy. It also acts as the provincial government’s interface with Canada Health Infowa 
and oversees the Smart Systems for Health Agency. The e-Health Office is also available to assist 
broader health sector organizations that are leading local and regional e-Health projects. 
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HEALTH HUMAN RESOURCES STRATEGY DIVISION 
8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

_ General Inquiry (416)327-8295 

_ Fax (416)314-3751 

8:30 - 5:00 


_ The Health Human Resources Strategy Division develops strategies to address the issues of supply, 
_ mix, demand and distribution of health professionals including an implementation plan to improve 


the province’s supply of professional medical resources and labour market policies to support an 
integrated system. 


: HEALTH HUMAN RESOURCES POLICY BRANCH 
9th Flr, 101 Bloor St W 

Toronto MS5S 277 

General Inquiry (416)327-7483 

Fax (416)327-9429 

8:30 - 5:00 


The Health Human Resources Policy Branch analyses, develops and implements Strategies to 


promote a sufficient provincial supply, mix, distribution and retention of key health professionals 
including physicians and allied health professionals. 


ALLIED HEALTH HUMAN RESOURCES POLICY AND PLANNING UNIT 
9th Flr, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)327-8528 

Fax (416)327-0167 

8:30 - 5:00 


he Allied Health Human Resources Policy and Planning Unit supports policy, planning and 
ogram development related to allied health human resources. 


EALTH HUMAN RESOURCES FORECASTING AND MODELING UNIT 
h Fir, 101 Bloor St W 

oronto MSS 2Z7 

eneral Inquiry (416)327-8528 

ax (416)327-0167 ‘ 

30 - 5:00 


he Health Human Resources Forecasting and Modeling Unit develops, maintains and oversees 


atabases and forecasting models to support health human resources planning and policy 
evelopment. ; 3 


HYSICIAN PLANNING UNIT 
‘h Flr, 101 Bloor St W 

pronto MSS 2Z7 

eneral Inquiry (416)327-8528 

1X (416)327-0167 

30 - 5:00 


le Physician Planning Unit supports policy, planning, program development and implementation 
ated to physician human resources. 
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HEALTH PROFESSIONS REGULATORY POLICY AND PROGRAMS BRANCH 


8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


Health Professions Regulatory Policy and Programs Branch influences the regulation of health 
professionals and develops programs and legislation in support of health human resources 
development and management. 


HEALTH HUMAN RESOURCES PROGRAM POLICY UNIT 


8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8295 

Fax (416)314-2339 . Ff 
8:30 - 5:00 


Health Human Resources Program Policy Unit identifies and develops policies and legislation for 
programs that address emerging issues and trends for health human resources including enhancing, 
practice scopes and effecting new innovative roles. 


HEALTH PROFESSIONS REGULATORY ADVISORY COUNCIL 


8th Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)326-1550 

Fax (416)326-1549 

8:30 - 5:00 


Health Professions Regulatory Advisory Council, created under the Regulated Health Professions 
Act, provides advice to the Minister of Health and Long-Term Care on various aspects of the 
regulation of health professionals including regulation of new professions. 


REGULATORY PROGRAMS UNIT 


8th Flr, 80 Grosvenor St 
Toronto M7A IR3 

General Inquiry (416)327-8295 
Fax (416)327-8897 

8:30 - 5:00 


Regulatory Programs Unit develops policy guidelines for regulated health professions and 
administers the Regulated Health Professions Act (RHPA). It also ensures that the legislation and 
regulations for the health professions is aligned with broader government and ministry policy 
objectives. 


NURSING SECRETARIAT 


12th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)327-9689 
Fax (416)327-1878 

9:00 - 5:00 


The mandate of the Nursing Secretariat is to advise the Minister of Health and Long-Term Care 
and senior management, operational divisions and other ministries and governmental agencies 01 


. 


health and relevant public policy from a nursing perspective; foster collaboration among ministr 
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divisions, branches and programs, other ministries and governments and nursing stakeholders to 


address nursing issues; support the implementation and long-term strategies to strengthen the 
nursing profession in Ontario. 


HEALTH RESULTS TEAM. 
Hepburn Block 

10th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)326-6485 

Toll Free 1-888-680-9147 

Fax (416)212-1859 

8:30-5:00 


The Health Results Team supports the government’s healthcare transformation agenda. The team 
is responsible for achieving improved, targeted results in specific patient care areas: wait times for 
hip and knee replacement, cataract surgery, MRIs, and cardiac revascularization; information 
management; access to comprehensive primary care; and health system integration. 


PRIMARY HEALTH CARE TEAM - KINGSTON 
3rd Flr, 80 Queen St 

Kingston K7K 6W7 

General Inquiry (613)536-3200 

Fax (613)650-5440 


lement based payment models as the Rural and Northern 

ts. In addition, the PHCT administers key primary care- 
iplinary Practitioner Program, the Telephone Health Advisory 
the Primary Health Care Transition Fund (PHCTF). 


AST AND INTERDISCIPLINARY - KINGSTON 
rd Flr, 80 Queen St 

ingston K7K 6W7 

seneral Inquiry (613)536-3200 

ax (613)650-5440 


he Interdisciplinary Practitioner Program is responsible for the implementation and management 


f Ontario’s initiatives related to expanding the involvement of Nurse Practitioners in primary care 
sttings. 


NFORMATION AND FINANCIAL MANAGEMENT 
‘d Flr, 80 Queen St 

ingston K7K 6W7 

eneral Inquiry (613)536-3200 

aX (613)536-3222 


formation and Financial Management unit manages the delivery and evaluation of comprehensive 
formation and financial management functions and services to support branch needs, through 
ntrollership, a quality management information system, and the business planning process. 
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NORTH TEAM AND FAMILY HEALTH TEAM LEAD 
Suite 406, 159 Cedar St 

~ Sudbury P3E 6A5 

General Inquiry (416)325-3575 

Fax (705)564-7493 


PRIMARY HEALTH CARE TEAM - TORONTO. 


Oth Flr, 1075 Bay St 

Toronto MSS 2B1 

General Inquiry (416)325-3575 
Fax (416)327-1968 


The Primary Health Care Team (PHCT) 1s responsible for the ministry’s primary care renewal 
strategies, including development and implementation of primary care physician and other 
practitioner payment service delivery models such as Family Health Teams (FHTs), which consist 
of teams of interdisciplinary health care professionals providing primary health care to their 
patients. The PHCT also administers other primary care delivery models such as Family Health 
Networks (FHNs), Health Service Organizations (HSOs), Primary Care Networks (PCNs), Family 
Health Groups (FHGs) and such complement based payment models as the Rural and Northern 
Physician Groups (RNPGs) agreements. In addition, the PHCT administers key primary care- 
related programs such as the Interdisciplinary Practitioner Program, the Telephone Health Advisory 
Service (THAS), Telehealth Ontario and the Primary Health Care Transition Fund (PHCTF). 


CENTRAL WEST/NIAGARA AND FAMILY HEALTH GROUPS ¥ 
Oth Flr, 1075 Bay St : 
Toronto M5S 2B1 , 
General Inquiry (416)325-3575 - 

Fax (416)212-1757 


INTERDISCIPLINARY - TORONTO | 


Oth Flr, 1075 Bay St 

Toronto MS5S 2B1 

General Inquiry (416)325-3575 
Fax (416)326-4684 ; 


The Interdisciplinary Practitioner Program is responsible for the implementation and management 
of Ontario’s initiatives related to expanding the involvement of Nurse Practitioners in primary care 


settings. 


d 


PHC POLICY DEVELOPMENT AND PROGRAM DESIGN ~_ 


The Primary Health Care Transition Fund Unit (PHCTF) is responsible for managing primary care 
related initiatives arising from the PHCTF. Projects include demonstration, research, evaluation an 
leadership training initiatives that will guide the Ministry further in its primary care renewal 
strategies. 


PHC POLICY DEVELOPMENT AND PHC POLICY DEVELOPMENT AND 

PROGRAM DESIGN - 1075 BAY PROGRAM DESIGN - 5700 YONGE 

9th Flr, 1075 Bay St 3rd Fir, 5700 Yonge St 

Toronto M5S 2Bl Toronto M2M 4K5 

General Inquiry (416)325-3575 General Inquiry (416)314-5931 , 

Fax (416)326-4684 Fax (416)327-9427 | 
8:30 - 5:00 


a 
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HEALTH SERVICES CLUSTER, INFORMATION AND INFORMATION 
TECHNOLOGY 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Health Services I&IT Cluster provides information management and information technology 
solutions that enable and support the business requirements of the Ministry of Health and Long- 
rm Care, the Ministry of Health Promotion and their agents. The Cluster supports the Ontario 
overnment’s I&IT Strategy and plays a leadership role in major business transformation initiatives 
nd infrastructure projects that are currently underway. The Cluster is also working to promote the 
volution towards a common IT infrastructure for government 


EALTH SERVICES DIVISION 


:pburn Block 
Ith Flr, 80 Grosvenor St 
oronto M7A IR3 
General Inquiry (416)327-4266 
Fax (416)314-5915 
3:30 - 5:00 


ie Health Services Division includes the Operational Support Branch, Drug Programs Branch, 
HOratories Branch, Fraud Programs and Investigation Unit, Alternative Payment Programs 
ranch, Provider Services Branch, and Registration and Claims Branch. 


LTERNATIVE PAYMENT PROGRAMS BRANCH 
th Flr, 101 Bloor St W 
‘dronto M5S 277 
seneral Inquiry (416)327-9400 
‘ax (416)212-6134 
:00 - 5:00 


Alternative Payment Programs Branch is responsible for developing and managing the 


peration and administration of arrangements with alternatively funded health service providers and 
ndependent Health Facilities. 


ADEMIC HEALTH SCIENCE CENTRES PROJECT 
Flr, 101 Bloor St W 

qronto M5S 2Z7 

neral Inquiry (416)212-1705 

{x (416)212-1729 


w.health. gov.on.ca/english/providers/project/ahsc/ahsc_mn.html 
0 - 5:00 


te Academic Health Sciences Centre (AHSC) Alternative Funding Plan (AFP) project was set 
to negotiate, implement and monitor AFP agreements with AHSCs in Toronto, Hamilton, 
ndon and Ottawa. The Agreement between the Ontario Medical Association (OMA) and the 
OHLTC recognizes the need to fund physicians in AHSCs in innovative ways to allow them to 
fill both their patient service and academic responsibilities. AFPs are aimed at: better 
ordination and integration of the interests of the medical staff, teaching hospital(s) and 
iversities; more successful recruitment and retention of academic physicians; and enhancing 
>dictability and accountability around physician funding and service volumes. Physicians in 
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AHSCs contribute to innovation in health care services through clinical services, education and © 
research. Roughly 3,000 academic physicians are participating in these AFPs. 


ALTERNATIVE PAYMENT PROGRAMS UNIT 


8th Flr, 101 Bloor St W 

Toronto M5S 2Z7 

General Inquiry (416)327-9400 sae 
Fax (416)327-7519 . 

8:30 - 5:00 


The Alternative Payment Programs (APP) Unit provides for the remuneration of physicians and 
payment for their services by means other than fee-for-service. Originally alternate payments wet 
established to address limitations within the OHIP Schedule of Benefits. More recently, the 
ministry views alternative funding/payment plans as a viable means of focusing physician servic 
delivery and funding; improving access to and distribution of physicians; promoting practice 
change and accountability; and supporting system harmonization (hospital restructuring and 
partnerships with health service agencies). Physician remuneration within APP arrangements 
include compensation within global budgets, sessional or hourly rates and per bed or per patient 
costs. Over 4000 or approximately 20 per cent of the province’s physicians receive all or part of 
their income through a variety of alternate payment arrangements. 


INDEPENDENT HEALTH FACILITIES PROGRAM 


Macdonald-Cartier Bldg 

2nd Flr, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6637 
Fax (613)548-6734 

8:00 - 5:00 


Under the Independent Health Facilities Act IHFA), approximately 1,000 specialized medical 
facilities are licensed and funded. Most of these IHF’s provide imaging and other diagnostic tesi 
Others provide treatment and surgical services that were historically performed only in hospitals 


DRUG PROGRAMS BRANCH 


~ 3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8109 

(416)503-4586 (Senior’s Co-payment) 

French Phone 1-888-405-0405 (Senior’s Co-payment Line) 
Toll Free 1-866-811-9893 

8:00 - 5:00 


Drug Programs Branch develops and manages drug programs to ensure that optimal pharmaceuti 
services are provided for the protection and improvement of Ontarians’ health, and manages a 
reimbursement system for prescription drugs. It maintains close partnerships with industry, 
pharmacy and medicine in order to better manage drug programs and is responsible for the deliv 
of Ontario’s Drug Benefit (ODB) program, the Trillium Drug Program (TDP), the Special Drus 
Program (SDP) and the publication of the Ontario Drug Benefit Formulary/Comparative Drug 
Index (the Formulary/CDI). The ODB Formulary/CDI identifies drug products designated as 
benefits under the program, and those brands of drugs that are considered to be interchangeable 
and serves as a prescribing and reimbursement guide for doctors and pharmacists. The Ontario D 
Benefit Act (ODBA) and the Drug Interchangeability and Dispensing Fee Act (DIDFA) provid 
the legislative framework under which the program is administered. 
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DRUG BENEFITS MANAGEMENT UNIT 


3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8109 
Toll Free 1-866-811-9893 

8:00 - 5:00 


The Drug Benefits Management Unit is responsible for the quality assessment of drugs to be listed 
(or already listed) in the Ontario Drug Benefit (ODB) Formulary/CDI, through technical evaluation 
of submissions from pharmaceutical manufacturers; as well as the management of the Individual 
Clinical Review/Section 8 process. This unit also provides secretariat functions for the Minister’ s 
expert advisory committee, the Drug Quality and Therapeutics Committee (DQTC) to the Minister 
of Health and Long-Term Care. The DQTC is comprised:of experts in medicine, pharmacy and 
other disciplines who make recommendations relating to pharmaceutical and pharmacological 
matters, evaluate requests for unlisted drug products under the Individual Clinical Review (Section 
8) mechanism, evaluate scientific/educational material for health professionals, and facilitate 
communication between the ministry and professional organizations. 


OPERATIONS 


3rd Fir, 5700 Yonge St 
Toronto M2M 4K5 6 
Toll Free 1-800-575-5386 


The Operations Unit is responsible for management of the Trillium Drug Program and the Seniors’ 
$2 Co-payment Program. The unit is also responsible, through the Benefit Systems Group, for 
identifying and analysing requirements to upgrade the Health Network System. It advises 
pharmacies linking to the Health Network System, and is also responsible for projects which 
poniavie business process improvements for Drug Programs Branch. 


TRILLIUM DRUG PROGRAM 


15th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)326-1558 
ITY 1-800-387-5559 

Toll Free 1-800-575-5386 

8:00 - 5:00 


The Trillium Drug Program (TDP) unit administers the program for people who have high drug 
Sosts in relation to their income by assessing applications and processing receipts. The program has 
an annual deductible that is based on household income. Each year starting August 1, recipients 
must pay for their drug cost up to their deductible level before they are eligible for drug coverage; 
the deductible is paid in quarterly instalments. Once the deductible is paid in each quarter, eligible 
people receive drug coverage until the start of the next quarter. All eligible people must pay a $2 
>O-payment per prescription each time they purchase a covered drug product in Ontario. 


PHARMACEUTICAL SERVICES COORDINATION UNIT 
3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8109 

oll Free 1-866-811-9893 

3:00 - 5:00 & 


(he Pharmaceutical Services Coordination Unit provides liaison services relating to the 
»harmaceutical industry, pharmacists and pharmaceutical care, professional organizations and 
bther government agencies. The unit also coordinates the production/printing/distribution of the 
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Ontario Drug Benefit Formulary/Comparative Drug Index. When ordered by an Ontario- 
authorized prescriber and dispensed in Ontario, drugs listed in the ODB Formulary/CDI are 
available to ODB-eligible recipients. The unit processes, monitors and audits claims from all ODB 
dispensing agencies and acts in an advisory capacity for matters related to ODB claims payment. - 


PROGRAM MANAGEMENT AND FINANCE 


3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8109 
Toll Free 1-866-811-9893 

8:00 - 5:00 


The Program Management and Finance unit coordinates the branch’s administrative and financial ~ 
services, coordinates ministerial briefings and communications activities, and is responsible for the — 


program analysis, planning and development functions of the branch. In addition, the Trillium Drug 
Program is managed through this unit. 


EXECUTIVE DIRECTOR’S OFFICE 


Suite 270, 880 Bay St 

Toronto M7A 1R3 

General Inquiry (416)327-5169 
Fax (416)327-5186 

8:30 - 5:00 


The Office of the Executive Director, Physician Services, is responsible for providing clear, 
consistent and timely policy and planning directions related to physician services in Ontario. The 
Executive Director provides leadership in all physician-related areas, including: negotiations; 
provision of the Fee-for-Service Payment Program, remuneration of physicians within alternate 
payment programs; primary care initiatives, Academic Health Science Centres; Ontario’s medical 
laboratory services system and operation of the province’s public health laboratories. 


FRAUD PROGRAMS BRANCH 


2nd Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7509 
Fax (416)327-4439 

8:30 - 5:00 


The Fraud Programs Branch provides proactive leadership to protect precious health care resources 


from fraud, misuse, abuse, and related criminal activity with a focus on accountability and ensuring 


a sustainable health care system. The Branch engages.in partnerships both within and outside the 
ministry to increase fraud awareness and contribute to relevant policy and program development. 


OPP HEALTH FRAUD INVESTIGATION TEAM 


Ontario Provincial Police, Anti Rackets Section 

4th Flr, 777 Memorial Ave 

Orillia L3V 7N6 

General Inquiry (705)329-6415 

Fax (705)329-6456 
8:15 - 4:30 | 
The OPP Health Fraud Investigation Team operates pursuant to an agreement with MOHLTC to 
investigate fraud pertaining to Health Services utilization and payment. 
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LABORATORIES BRANCH 


4th Flr Rm 433, 880 Bay St 
Toronto M7A 1R3 

General Inquiry (416)326-3611 
Fax (416)326-3617 


The Laboratories Branch is responsible for the management of the Laboratories Services System 
by developing and implementing a laboratory system that is accountable and responsive to the 
needs of Ontario and is of the highest quality. This includes responsibility for licensing and 
inspection services of all clinical laboratories as well as oversight of the Quality Management 
Program - Laboratory Services (QMP-LS), operated by the Ontario Medical Association. In 
addition, the branch is responsible for the administration of the OHIP transfer payment for private 
(community) laboratories including accountability measures. The branch is also responsible for 
operational policy for all laboratory issues including a comprehensive laboratory reform strategy 
currently being implemented across the province. 


ONTARIO LABORATORIES INFORMATION SYSTEM PROJECT (OLIS) 


11th Fir, 415 Yonge St 
Toronto M5B 2E7 

General Inquiry (416)314-2364 
Fax (416)314-2848 

8:30 - 5:00 


The OLIS Project is operating under the direction and in conjunction with the Laboratories Branch 
and the Ontario e-Health Office providing the project management oversight and performance 
management for the development, implementation and deployment of an Srna ee and interactive 
laboratory information system for Ontario 


LABORATORY LICENSING AND INSPECTION SERVICE 


3rd Flr, 81A Resources Rd 
Toronto M9P 3T1 

General Inquiry (416)235-6054 
Fax (416)235-6282 


Laboratories in Ontario are regulated under the Laboratory and Specimen Collection Centre 
Licensing Act and Regulations 682 and 683. Under this act, laboratories that perform testing for 
diagnosis, prophylaxis and treatment must be licensed, and are inspected regularly. 


OPERATIONAL SUPPORT BRANCH 


Hepburn Block / 

11th Flr Rm.1131, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8312 
Fax (416)327-4404 


[he role of the Operational Support Branch is to manage the Assistive Devices Program and Home 
Jxygen Program and lead, coordinate and support strategic planning, financial management, 
)perational policy coordination and issues management across the division. This includes: strategic 
)lanning for the division and coordination with ministry strategic planning exercises; coordination 
of cross-divisional briefing notes, division business, fiscal and operational plans, and divisional 
nput for policy formulation. 


For information on l&IT Clusters, see introductory page x 
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ASSISTIVE DEVICES PROGRAM _ 


North American Ctr 

7th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8804 > 
TTY (416)327-4282 

Toll Free 1-800-268-6021 (Client Inquiries) 

Toll Free 1-800-267-9458 (Health Care Payments) 
TTY Toll Free 1-800-387-5559 | 

Fax (416)327-8192 

www.health.gov.on.ca 


The Assistive Devices Program (ADP) and Home Oxygen Program (HOP) help pay for certain 
equipment and supplies for Ontario residents with long-term physical disabilities. ADP pays up 

to 75% of the cost for devices such as artificial limbs, wheelchairs, and hearing aids. People 
receiving social assistance are eligible to receive up to 100% of the cost of devices. A grant is paid 
directly to clients for ostomy supplies, and needles and syringes for insulin-dependent seniors. HOP 
pays 100% of a flat monthly rate for oxygen for seniors, people on welfare, the Home Care Program 
or those living in Long-Term Care Facilities (LTCF). HOP pays 75% for all other eligible clients. 


Services offered to the Public: 
Assistive Devices Program 
Home Oxygen Program 


PROVIDER SERVICES BRANCH 


370 Select Dr 

PO Box 168 

Kingston K7M 8T4 

Toll Free 1-866-684-8620 
Fax (613)536-3182 

8:00 - 5:00 


Provider Services Branch is responsible for the Fee-for-Service Payment Program under the Health 
Insurance Act for the following fee-for-service providers: physicians, physiotherapy facilities, 
optometrists, podiatrists, and dentists. 


PUBLIC HEALTH LABORATORIES BRANCH 


81, 81A & 101 Resources Rd 

Toronto M9P 3T1 

General Inquiry (416)235-5952 
(416)605-3113 (Emergency Duty Officer) 
Toll Free 1-800-640-7221 (Help Line) 
Fax (416)235-6080 


The Public Health Laboratories Branch is responsible for the operation of 12 Public Health 
Laboratories. The Public Health Laboratories provide laboratory testing and expertise for the 
prevention of disease and the protection and promotion of the public’s health in Ontario. The twelve 
laboratories carry out testing in support of public health activities and programs relating to | 
reportable, emerging and other public health relevant diseases. The following are the locations of 
public health laboratories: 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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CENTRAL PUBLIC HEALTH LABORATORY 


81, 81A & 101 Resources Rd 

Toronto M9P 3T1 

General Inquiry (416)235-5952 
(416)605-3113 (Emergency Duty Officer) 
Toll Free 1-800-640-7221 (Help Line) 
Fax (416)235-6080 


MAILING ADDRESS FOR LETTERS, 
PARCELS (NOT SPECIMENS) 

PO Box 9000 Terminal A 

Toronto M5W 1R5 


ALTERNATE MAILING ADDRESS FOR 
LETTERS, PARCELS 

PO Box 37 Etobicoke “B” 

Toronto M9N 5K9 


SHIPPING ADDRESS FOR SPECIMENS 
81 Resources Rd 
Toronto M9P 3T1 


_ MEDICAL DIRECTOR’S OFFICE 


81 Resources Rd 

Toronto M9P 3T1 

_ General Inquiry (416)235-5941 
8:00 - 5:00 


The Central Public Health Laboratory provides laboratory testing and expertise for the prevention 
of disease and the protection and promotion of the public’s health in Ontario. It also carries out 
testing in support of public health activities and programs relating to reportable, emerging and other 


public health relevant diseases. 


REGIONAL PUBLIC HEALTH LABORATORIES | 


HAMILTON PUBLIC HEALTH 
LABORATORY 

250 Fennell Ave W 

PO Box 2100 

Hamilton L8N 3R5 

General Inquiry (905)385-5379 
Fax (905)385-0083 

8:00 - 5:00 


KINGSTON PUBLIC HEALTH 
~LABORATORY 

181 Barrie St 

PO Box 240 
Kingston K7L 4V8 
General Inquiry (613)548-6630 
Fax (613)548-6636 

8:00 - 5:00 


LONDON PUBLIC HEALTH 
LABORATORY 

St Joseph Mental Health Ctr 
Sth Flr, 850 Highbury Ave 


‘PO Box 5704 Postal Stn A 


London N6A 4L6 

General Inquiry (519)455-9310 
Fax (519)455-3363 

8:00 - 5:00 


ORILLIA PUBLIC HEALTH 
LABORATORY 
750 Memorial Ave 


~ PO Box 600 


Orillia L3V 6K5 

General Inquiry (705)325-7449 
Fax (705)329-6001 

8:00 - 5:00 


OTTAWA PUBLIC HEALTH 
LABORATORY 

2380 St Laurent Blvd 

Ottawa K1G 6C4 

General Inquiry (613)736-6800 
Fax (613)736-6820 

8:00 - 5:00 


SR, ee ee See eet eee 
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PETERBOROUGH PUBLIC HEALTH THUNDER BAY PUBLIC HEALTH 

LABORATORY LABORATORY 

99 Hospital Dr 336 South Syndicate Ave 

PO Box 265 Thunder Bay P7E 1E3 

Peterborough K9J 6Y8 General Inquiry (807)622-6449 

General Inquiry (705)743-6811 Fax (807)622-5423 

Fax (705)745-1257 8:00 - 5:00 

eee TIMMINS PUBLIC HEALTH 

SAULT STE MARIE PUBLIC HEALTH LABORATORY 

LABORATORY 67 Wilson Ave 

160 McDougall St Timmins P4N 2S5 

PO Box 220 General Inquiry (705)267-6633 

Sault Ste Marie P6A 5L6 Fax (705)360-2006 

General Inquiry (705)254-7132 8:00 - 5:00 

SS eae WINDSOR PUBLIC HEALTH 
LABORATORY 

SUDBURY SATELLITE PUBLIC HEALTH 3400 Huron Church Rd 

LABORATORY PO Box 1616 

Suite 2, 1300 Paris St Windsor N9A 682 

Sudbury P3E 6H3 General Inquiry (519)969-4341 

General Inquiry (705)564-6917 Fax (519)973-1481 

Fax (705)564-6918 8:00 - 5:00 

8:00 - 5:00 


REGISTRATION AND CLAIMS BRANCH 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 

PO Box 48 : 

Kingston K7L 5J3 

General Inquiry 1-800-268-1154 (INFOline) 
Fax (613)548-6320 

8:30 - 5:00 


The Registration and Claims Branch is responsible for Ontario Health Insurance (OHIP) 
eligibility policy; the planning, design and the delivery to the public of registration and Health Card 
related functions including the registration of all eligible Ontario residents for health coverage and 
the issuance of health cards; the verification of registration data; the registration of eligible health 
care providers; the payment of medical and hospital claims to Ontario health care providers; the 
payment of medical and hospital claims for Ontario residents visiting other provinces and countries; 
the payment of claims for the Northern Health Travel Grant program; and the provision of 

_ information concerning Ministry of Health and Long-Term Care programs to the public. The 
branch also processes medical claims for injured workers on behalf of the Workplace Safety and 
Insurance Board and some drug benefit claims on behalf of Drug Programs Branch. 


Services offered to the Public: 
Northern Health Travel Grants 
Ontario Health Insurance 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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OHIP OFFICES 


CENTRAL EAST REGION 


Ath Flr Suite 401, 45 Sheppard Ave E 
Toronto M2N 5W9 

General Inquiry (416)314-7444 

Fax (416)314-7748 


CENTRAL EAST REGION - NEWMARKET 


OFFICE 
Unit 108, 465 Davis Dr 


~ Newmarket L3Y 8T2 


Toll Free 1-888-376-5197 (By Appointment 
only) 

Fax (905)868-8660 

8:30 - 5:00 


CENTRAL EAST REGION - OSHAWA 
Executive Tower Oshawa Ctr 

419 King St W 

Oshawa L1J 7J2 

General Inquiry (905)576-2870 (Thurs 5:00 - 
7:00 p.m. (Appt Only)) 

_ Fax (905)434-4186 (Claims) 

Fax (905)434-3725 SS Service) 
8:30 - 5:00 


CENTRAL EAST REGION - 
PETERBOROUGH 

North Tower 

Ist Flr, 300 Water St 

_ Peterborough K9J 3C7 

General Inquiry (705)743-2140 
(705)745-1780 (Internal Office Contact 
_ Number) 

Fax (705)745-1481 

8:30 - 5:00 


_~CENTRAL SOUTH REGION 


_ Ellen Fairclough Bldg 

- 10th Fir, 119 King St W 
PO Box 2280 LCD 1 
Hamilton L8P 4Y7 


957 


CENTRAL EAST REGION - 
SCARBOROUGH 

2063 Lawrence Ave E 

Scarborough MIR 274 

General Inquiry (416)314-7444 (Mon-Thurs 
8:00 a.m.-7:00 p.m. Fri 8:00 a.m.- 6:30 p.m.) 
Fax (416)327-1048 


CENTRAL EAST REGION - TORONTO 
Suite 417, 47 Sheppard Ave E 

Toronto M2N 7E7 

General Inquiry (416)314-7444 (Mon, Tues, 
Thurs, Fri 8:30 - 5:00 Wed 8:30 - 6:30) 
(416)314-7770 (Claims Inquiry) 

Fax (416)314-7518 (Claims) 

Fax (416)314-7449 (Customer Service) 


CENTRAL EAST-TORONTO- 
DOWNTOWN 

Suite M212 Market Level, 777 Bay St 
Toronto M5G 2C8 

General Inquiry (416)585-4200 (Monday to 
Friday 8:30 - 5:00) 

Fax (416)585-4261 

8:30 - 5:00 


_ General Inquiry (905)521-7547 (Office Hours: Mon, Tues, 


Thurs, Fri 8:30 - 5:00 Wed 8:30 - 6:00) 


_ General Inquiry (905)521-7100 (Auto Attended Line for all Departments) 


Fax (905)521-7605 


a a i 
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CENTRAL SOUTH REGION - HAMILTON 

Ellen Fairclough Bldg 

10th Flr, 119 King St W 

PO Box 2280 LCD 1 

Hamilton L8P 4Y7 

General Inquiry (905)521-7547 (Mon, Tues, Thur & Fri 8:30 - 5:00 Wed 8:30 - 6:00) 
General Inquiry (905)521-7100 (Auto Attended Line for all Departments) 

Fax (905)521-7605 (General Inquiries Mon, Tues., Thur & Fri 8:30-5:00 Wed. 8:30-6:00) 


CENTRAL SOUTH REGION - KITCHENER 

Unit B2, 1400 Weber St E 

Kitchener N2A 3Z8 | 
General Inquiry (519)893-3966 (Mon, Tues, Thurs & Fri 8:30 - 5:00 Wed 8:30 - 6:00) 
Fax (519)571-6049 


CENTRAL SOUTH REGION - ST CATHARINES 

Mezzanine Level, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-4090 (Mon, Tues, Thurs & Fri 8:30 - 5:00 Wed 8:30 - 6:00) 
Fax (905)704-2828 


CENTRAL WEST REGION 


Suite 300, 201 City Centre Dr 

Mississauga LSB 2T4 : 

General Inquiry (905)896-6000 (Administration / Claims - 3rd Fir: Mon-Fri 8:30-5:00) 
(905)275-2730 (Customer Service Mon-Thurs: 8:30-7:00, Fri: 8:30-5:00) 

Fax (905)896-6029 


CENTRAL WEST REGION - BARRIE 

Suite 102, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)726-0326 (Mon-Fri 8:30 - 5:00) 
Fax (705)739-6495 


CENTRAL WEST REGION - ETOBICOKE 

Suite 142, 3300 Bloor St W 

Etobicoke M8X 2W8 

General Inquiry (905)275-2730 (Mon, Tues, Wed, Fri 8:30 - 5:00 Thurs 8:30 - 7:00) 
Fax (416)327-0758 


CENTRAL WEST REGION - MISSISSAUGA 

Suite 210, 201 City Centre Dr 

Mississauga L5B 2T4 . 

General Inquiry (905)896-6000 (Customer Service Mon - Thurs 8:30 - 7:00, Fri 8:30 - 5:00) 
(905)275-2730 (Mon-Thur: 8:30-7:00, Fri: 8:30-5:00) 

Fax (905)896-6013 (Customer Service) 


CENTRAL WEST REGION - NORTH YORK 

4400 Dufferin St N 

North York M3H 6A8 

General Inquiry (905)275-2730 (Mon-Thurs 8:30 - 7:00 Fri 8:30 - 5:00) 
Fax (416)327-1653 


A 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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CENTRAL WEST REGION - OAKVILLE 

Oakville Town Ctr II 

220 North Service Rd W 

Oakville L6M 2Y3 

General Inquiry (905)275-2730 sit Tues, Wed, Fri 8:30 - 5:00 Thurs 8:30 - 7: 00) 
Fax (905)842-5988 


EASTERN REGION - OTTAWA 


Fuller Bldg 

7th Flr, 75 Albert St- 

Ottawa K1P 5Y9 

General Inquiry (613)237-9100 

Fax (613)237-3246 (Administration) 


EASTERN REGION - KINGSTON 
Suite 401, 1055 Princess St 
Kingston K7L 5A9 

General Inquiry (613)545-0656 

Fax (613)545-4399 

8:30 - 5:00 


EASTERN REGION - OTTAWA 
Fuller Bldg 

75 Albert St 

Ottawa KIP5Y9 

General Inquiry (613)237- 9100 (Mon, Tues, Thurs, Fri 8:30 - 5:00 Wed 8:30 - 6:00) 
(613)783-4400 (Customer Service) 

Toll Free 1-866-257-2119 (Within Area Codes 416, 514, 613, 705, 819 & 905) 

Toll Free French 1-800-267-7690 €Within Area Codes 416, 514, 613, 705, 819 & 905) 
Fax (613)783-4444 (1st Fir) 

Fax (613)237-3246 (7th Flr, Administration) | 


EASTERN REGION - OTTAWA DOWNTOWN 
Government Services Ctr 

110 Laurier Ave W 

Ottawa KI1P 1J1 

(613)237-9100 (Administration) 

(613)783-4400 (Customer Service English) 
(613)783-4407 (Customer Service French) . 

Fax (613)580-2932 

8:30 - 5:00 


NORTHERN REGION - SUDBURY 


Ontario Provincial Government Bldg 

Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 

Toll Free 1-800-461-4006 (Area Codes 705 & 807) 
Toll Free French 1-800-461-1149 

Fax (705)675-4015 


Services offered to the Public: 
Northern Health Travel Grants 


For information on |&IT Clusters, see introductory page x 
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NORTHERN REGION - KENORA 
Suite 220, 808 Robertson St 
Kenora PON 1X9 

General Inquiry (807)468-2869 | 


Toll Free 1-800-465-5067 (Area Codes 705 & 


— 807) 
Fax (807)468-2714 
8:30 - 4:30 


NORTHERN REGION - NORTH BAY 

Suite 101, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4130 

Toll Free 1-800-461-4006 (Area Codes 705 & 
807) 

Fax (705)494-4135 

8:30 - 5:00 


NORTHERN REGION - SAULT STE 
MARIE 

Roberta Bondar Pl 

Suite 100, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-6757 

Toll Free 1-800-461-4006 (Sudbury Regional 
Office) 

Fax (705)759-1502 

8:30 - 5:00 


SOUTHWEST REGION - LONDON 


5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)675-6800 
Fax (519)675-6832 


SOUTHWEST REGION - LONDON 

5th Flr, 217. York St 

London N6A 5P9 

General Inquiry (519)675-6800 (Mon, Tues, 
Thurs, Fri 8:30 - 5:00 Wed 8:30 - 6:00) 
(519)675-6700 (Customer Service) 

Fax (519)675-6832 


SOUTHWEST REGION - OWEN SOUND 
Suite 2, 1400 First Ave W 
Owen Sound N4K 6Z9 ; 
‘General Inquiry (519)376-6447 
Fax (519)376-2749 
8:30 - 5:00 


SOUTHWEST REGION - SARNIA 
452 Christina St N 

Sarnia N7T 5W4 

General Inquiry (519)337-2348 

Fax (519)337-2031 

8:30 - 5:00 
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~ NORTHERN REGION - SUDBURY 


Ontario Provincial Government Bldg 

Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 (Mon-Wed, 
Fri 8:30 - 5:00 Thur 8:30 - 6:30) 

Toll Free 1-800-461-4006 

Toll Free French 1-800-461-1149 

Fax (705)675-4015 


NORTHERN REGION - THUNDER BAY 
Ontario Government Bldg 

Suite 113, 435 James St S 

Thunder Bay P7E 6T1 

General Inquiry (807)475-1351 (Mon-Wed, 
Fri 8:30 - 5:00 Thurs 8:30 - 6:30) | 
Toll Free 1-800-465-5067 (Area Codes 705 & 
807) 

Fax (807)475-1424 


NORTHERN REGION - TIMMINS 
The 101 Mall 

Suite 110, 38 Pine St N 

Timmins P4N 6K6 

General Inquiry (705)268-5300 

Toll Free 1-800-461-1149 | 

Fax (705)267-6723 


8:30 - 4:30 


SOUTHWEST REGION - WINDSOR 

1427 Ouellette Ave 

Windsor N&X 1K1 

General Inquiry (519)973-1385 ( Mon, Tues, 
Thurs, Fri 8:30 - 5:00 Wed 8:30 - 6:00) 

Fax (519)973-1388 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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INTEGRATED POLICY AND PLANNING DIVISION 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3° 

General Inquiry (416)327-8295 
Fax (416)327-5109 

8:30 - 5:00 


The Integrated Policy and Planning Division develops, mediates and negotiates sound policies and 
planning for effective decision making in health care. 


INTERGOVERNMENTAL AND ABORIGINAL POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 . 
General Inquiry (416)327-4392 
Fax (416)327-0888 

8:30 - 5:00 


The Intergovernmental and Aboriginal Policy Branch leads the development of strategies, policies 
and tactics to address federal, provincial, territorial and municipal issues; and, develops and 
implements aboriginal health policies and initiatives. 


ABORIGINAL HEALTH UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5513 
Fax (416)314-5517 

8:30 - 5:00 


The Aboriginal Health Unit advocates and promotes changes within the Ministry of Health and 
Long-Term Care to improve the province’s ability to meet the health needs of Aboriginal people 
and communities. The unit develops and implements policies and initiatives in Aboriginal health 
together with ministry program areas and other ministries to support the Ministry’s goal of 
improving the health status of Aboriginal people in Ontario. .. 


INTERGOVERNMENTAL POLICY UNIT 


Hepburn Block * 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8734 
Fax (416)327-0888 

8:30 - 5:00 


The Intergovernmental Policy Unit leads strategic intergovernmental policy development and 
coordinates program initiatives related to federal, provincial, territorial and municipal partnerships 
to ensure the achievement of Ontario health system objectives. 


a 
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POPULATION HEALTH POLICY AND PLANNING AND WOMEN’S HEALTH 
BRANCH 


5th Flr, 101 Bloor St W 
Toronto MSS 227 

General Inquiry (416)327-8348 
Fax (416)327-3200 

8:30 - 5:00 


Population Health Policy and Planning and Women’s Health Branch develops innovative policies, 
and plans that correspond to current and future population health needs, with particular focus on 
chronic diseases, women and mental health and rehabilitation policy. 


MENTAL HEALTH AND REHABILITATION POLICY UNIT 


5th Flr, 101 Bloor St W 
Toronto M5S 227 

General Inquiry (416)327-8986 
Fax (416)327-8458 

8:30 - 5:00 


The Mental Health and Rehabilitation Policy Unit leads the development of innovative policies and 
plans that correspond to current and future mental health and rehabilitation needs of Ontarians. 


POPULATION HEALTH POLICY UNIT 


5th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)314-8269 
Fax (416)327-3200 

8:30 - 5:00 


The Population Health Policy Unit develops system-wide strategies in response to target population 
and disease-specific issues in a coordinated and proactive manner. 


WOMEN’S HEALTH UNIT 


5th Flr, 101 Bloor St W 

Toronto M5S 227 

General Inquiry (416)212-4372 
Fax (416)327-3200 
www.womenshealthcouncil.com 
8:30 - 5:00 


The Women’s Health Unit supports the work of the Ontario Women’s Health Council (OWHC) 
by managing the planning, development, implementation and evaluation of a large number of 
complex women’s health projects. They also provide strategic advice and administrative support 
to the OHWC. ; 


we 


RESOURCES MANAGEMENT, POLICY AND LEGISLATIVE SUPPORT BRANCH 
Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8739 


The Resources Management, Policy and Legislative Support Branch provides executive support in 
the effective management of financial and human resources; manages the coordination and 
development of the ministry’s legislative agenda; manages the development and communication 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca — 
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of policies for the delivery of health programs; and designs and manages the evaluation/review of 
such programs. | 


POLICY AND LEGISLATIVE SUPPORT UNIT 


Hepburn Block * 
8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-8295 

Fax (416)327-8642 

8:30 - 5:00 


The Policy and Legislative Support Unit coordinates the development of the ministry legislative 
agenda and provides support to ministry program areas in the development, introduction and 
passage of legislation. The unit coordinates responses to other ministries legislation and Private 
Members Bills. The unit also provides support and advice to program areas, Deputy Office and 
Minister’s Office on the policy development process. | 


PROGRAM DEVELOPMENT AND EVALUATION UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)212-2146 
Fax (416)314-2339 

8:30 - 5:00 


The Program Development and Evaluation Unit provides a central support function for the 
development, management and coordination of the ministry’s policy and program priorities. The 
unit works in concert with the Policy and Legislative Support Unit to provide comprehensive 
policy-focussed advice and support to ministry program areas. The unit also provides support 
around the evaluation and review of ministry policy and programs where required. 


RESOURCES MANAGEMENT OFFICE 


Hepburn Block . 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8459 

8:30 - 5:00 


The Resources Management Office is responsible for providing a strategic focus in the planning 
and management of human and financial resources for the Integrated Policy and Planning and the 
Health Human Resources Strategy Divisions. This includes coordinating the group’s estimates 

__ process and other financial planning processes, as well as human resources support. The office 
"provides an internal consulting service to the Divisions’ program areas on human resource, 
financial and planning issues, and also coordinates corporate projects and initiatives. 
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STRATEGIC POLICY AND KNOWLEDGE MANAGEMENT GROUP — 


- Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8465 
Fax (416)327-5011 

8:30 - 5:00 


Strategic Policy and Knowledge Management Group is the executive lead of the ministry strategic 
policy and knowledge management capacity. . 


KNOWLEDGE MANAGEMENT AND REPORTING BRANCH 


Hepburn Block 

5th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-7255 
Fax (416)325-3824 

8:30 - 5:00 


The Knowledge Management and Reporting Branch provides strategic direction and leadership for 
the development and implementation of a long range knowledge management and reporting 
strategy which integrates the ministry’s capacity in research knowledge transfer, information and 
knowledge management with results reporting to inform Ontario’s health transformation agenda 
and the ministry’s results based plan. 


HEALTH DATA AND DECISION SUPPORT UNIT 


9th Fir, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-7727 
Fax (416)327-7617 

8:30 - 5:00 


The Health Data and Decision Support Unit manages the collection and dissemination of health 
population information for use in health system planning, population surveillance and research. 


HEALTH INFORMATION PRODUCTS AND SERVICES UNIT 


Oth Flr, 101 Bloor St W y 
Toronto M5S 227 

General Inquiry (416)327-7783 

Fax (416)212-6011 

8:30 - 5:00 


The Health Information Products and Services Unit provides information products and data analysis 
services that support policy, planning and program development and decision-making within the 
ministry. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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_ HEALTH SYSTEM PERFORMANCE UNIT 


Hepburn Block 
8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)314-8270 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Performance Unit develops policies and mechanisms to monitor and report on 
the performance, accountability, quality and effectiveness of the health care system. 


RESEARCH UNIT 


9th Fir, 101 Bloor St W 
Toronto MSS 2Z7 

General Inquiry (416)327-2467 
Fax (416)327-1721 
www.health.gov.on.ca 

8:30 - 5:00 


The Research Unit monitors, coordinates and provides leadership to internal and external research 
activities that contribute to the development of health policy for the dissemination of the research 
findings to support evidence based decision-making. 


STRATEGIC POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7487 
Fax (416)314-8275 

8:30 - 5:00 


The Strategic Policy Branch develops policies to address the integration and coordination of the 
health care system. 


ACCESS AND QUALITY UNIT. 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-1454 
Fax (416)314-8275 

8:30 - 5:00 


The Access and Quality Unit is responsible for developing strategic policies that impact the access 
to and quality of the health care system. 


HEALTH SYSTEM POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8360 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Policy Unit conducts strategic policy analyses to support health system 
coordination and integration. 
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STRATEGIC PROJECT SUPPORT AND REPORTING UNIT 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7487 
Fax (416)314-8275 

8:30 - 5:00 & 


The Strategic Project Support and Reporting Unit supports transformation and the management and 
coordination of MOHLTC performance measures and reporting. 


PUBLIC HEALTH DIVISION 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)212-3831 
Fax (416)325-8412 


The Public Health Division oversees activities relating to Ontario’s public health system. The 
division is led by the province’s Chief Medical Officer of Health and Assistant Deputy Minister. 


CHRONIC DISEASE PREVENTION AND HEALTH PROMOTION BRANCH 


21st Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-7384 
Fax (416)314-5497 


The Chronic Disease Prevention and Health Promotion Branch provides public health, population 
health, health promotion and epidemiologic leadership and expertise to boards of health, the Ontario 
Health Promotion Resource System and other agencies. Programs and services include: chronic 
disease prevention including heart health, tobacco free living, healthy eating, healthy weights and - 
regular physical activity; early detection of cancer; injury prevention including substance abuse 
prevention; reproductive health and child health. The Service also provides a central resource in 
the areas of epidemiology, health surveillance, public health research and evaluation, and public 
health planning. 


EPIDEMIOLOGY AND SURVEILLANCE UNIT 
21st Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)327-7384 

Fax (416)326-2092 


The Epidemiology and Surveillance Unit provides expert consultation and technical support to 
local boards of health in the areas of epidemiology, health surveillance, public health research and 
evaluation, and public health planning in support of the Mandatory Health Programs and Services 
Guidelines. 


FAMILY HEALTH 

21st Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-7384 
Fax (416)326-2092 


Family Health provides expert consultation and technical advice to local boards of health and other 
agencies in support of the Mandatory Health Programs and Services Guidelines. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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HEALTH PROMOTION AND WELLNESS 


21st Flr, 393 University Ave 
Toronto M5G 1E6 
General Inquiry (416)327-7384 
Fax (416)326-2092 


Health Promotion and Wellness provides leadership in the development, implementation and 
ewaluation of health promotion programs. Initiatives include: prevention of cardiovascular diseases; 
Ontario Heart Health Program, FOCUS Community Programs to address alcohol and substance 
use, healthy eating and physical activity programs and the Ontario Health Promotion Resource 
Systems. 


PREVENTION OF CHRONIC DISEASES AND INJURIES 


21st Flr, 393 University Ave 
Toronto M5G1E6 
General Inquiry (416)327-7384 
Fax (416)326-2092 


Prevention of Chronic Diseases and Injuries provides expert consultation and technical advice to 
_ local boards of health and other agencies in support of the Mandatory Health Programs and Services 
Guidelines. 


_ SMOKE-FREE ONTARIO STRATEGY 


_ 21st Flr, 393 University Ave 
Toronto MSG 1E6 

_ General Inquiry (416)327-7384 

_ Fax (416)314-5497 


_ The Smoke-Free Ontario Strategy (SFOS) improves the health of all Ontarians by: preventing 
children and youth from starting to smoke; helping Ontarians quit smoking; and protecting 

_ Ontarians from exposure to second-hand smoke. The SFOS provides funding for public health 
units, community-based youth prevention programs, public education, cessation programs, research 
and evaluation, as well as initiatives targeted at high-risk populations. Tobacco control legislation, 
the Smoke-Free Ontario Act, will prohibit smoking in all enclosed workplaces and enclosed public 
places in the province beginning May 31, 2006. 


EMERGENCY MANAGEMENT BRANCH 


Suite 801, 415 Yonge St 
Toronto M5B 2E7 
- General Inquiry (416)212-0822 
Toll Free 1-866-331-0339 (Employers Hotline) 
_ Toll Free 1-866-212-2272 (Health Care Providers 24/7 Hotline) 
" Fax (416)212-4466 
www.health.gov.on.ca/english/public/program/emu/emu_mn.html 


The Emergency Management Branch is responsible for health emergency management and 
continuity of operations within the Ministry of Health and Long-Term Care. The mandate includes: 
development of the ministry emergency readiness program including continuity of operations, 
participating in the cross-government emergency strategies, coordinating health emergency 

activities between the province and the federal government and supporting health emergency 

_ readiness strategies at the. community level. In addition, the Branch provides emergency 

_ management guidance to the public health division and the public health units. 
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CONTROLLERSHIP AND RESOURCES MANAGEMENT BRANCH 


7th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8822 
Fax (416)212-7799 


The Controllership and Resources Management Branch ensures consistently applied operations and 
financial practices, processes and controls to manage resources; establishes a performance * 
management framework and services for continuous improvement within the division and public 
health system; and facilitates effective and accessible communication with stakeholders to ensure 
effective partnerships. 


CORPORATE LIAISON AND RESOURCE SERVICE 


7th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8822 
Fax (416)314-7078 


The Corporate Liaison and Resource Service, provides overall planning and coordination for 
mandatory public health programs through the 36 boards of health in Ontario; liaison with the board 
chairpersons and medical officers of health for the boards of health on management, administration 
and organizational issues; and coordination of the branch’s funding to boards of health. 


PUBLIC HEALTH INFORMATION AND INFORMATION TECHNOLOGY (PHIIT) 
OFFICE | 


The Public Health Information and Information Technology (PHIIT) group is responsible for the 
development and implementation of the Public Health e-Health strategy within the Public Health 
Division, which includes providing secretariat services for the Public Health e-Health Council, the 
management of various projects under Operation Health Protection, as well as various other 
e-Health initiatives within public health in Ontario. 


1075 BAY 5700 YONGE 

8th Fir, 1075 Bay St 2nd Fir, 5700 Yonge St 
Toronto MSS 2Bl Toronto M2M 4K5 

General Inquiry (416)314-2130 General Inquiry (416)314-2130 
Fax (416)314-2235 Fax (416)325-4083 


STRATEGIC PLANNING AND IMPLEMENTATION BRANCH 


Suite 810, 1075 Bay St 
Toronto MSS 2B1 

General Inquiry (416)326-6362 
Fax (416)212-5232 


The Strategic Planning and Implementation Branch is responsible for strategic public health policy 
and implementation strategy for a range of products including the Ministry’s Operation Health 
Protection. Key areas of activity include: developmental work for the establishment of the Ontario 
Health Protection and Promotion Agency, coordination of a Provincial Infectious Diseases 
Advisory Committee and the infection control programs. The branch reports directly to the 
Executive Director for the Public Health Division. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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INFECTIOUS DISEASES BRANCH 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7392 
Fax (416)327-7438 


The Infectious Diseases Branch provides leadership and support to Ontario’s public health system — 
including 36 boards of health; programs and services include: the Disease Control Service (DCS), 
Environmental Health and Toxicology Unit (EHTU), Safe Water/Food Safety Unit, Surveillance 
and Outbreak Management Section (SOMS), and Tuberculosis/Vaccine Preventable Diseases. The 
Infectious Diseases Branch provides public health, epidemiological, expert consultation and 
technical support to local boards of health and other health agencies in respect of the programs of 
the Mandatory Health Programs and Services Guidelines (MHPSG). The Infectious Diseases 
Branch is also responsible for disease-related databases, communications and support for health 
units during outbreaks. ; 
NR ee tet I eS a LI oe ee 
Services offered to the Public: ‘ 
Sexually Transmitted Disease Control 

Tuberculosis (TB) Control 

Vaccine Preventable Diseases 

re a 
DISEASE CONTROL SERVICE 

8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7392 

Fax (416)327-7439 


The Disease Control Sérvice has public health and epidemiological expertise, which it uses to 
support the communicable/infectious disease control programs delivered by Ontario public health 
units by conducting surveillance of reportable diseases, and through the development of policies, 
guidelines and consultative services. Programs include outbreak control, control of enteric and 
zoonotic diseases (including rabies), infection control, West Nile virus control, sexually 
transmitted disease and HIV/AIDS prevention and control, as well as sexual health. This office 
works with the Ontario Government Pharmaceutical and Medical Supply Service to provide 
vaccines and biologicals for the prevention of VPD and post-exposure treatment for rabies, as well 
as drugs for the treatment of sexually transmitted diseases and tuberculosis. 


TUBERCULOSIS/V ACCINE PREVENTABLE DISEASES CONTROL UN IT 
8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7392 

Fax (416)327-4687 


ENVIRONMENTAL HEALTH AND TOXICOLOGY UNIT 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7427 
Fax (416)327-0984 


The Environmental Health and Toxicology Unit (EHTU) provides expert consultation and 
technical support to local boards of health and other agencies in support of the Mandatory Health 
Programs and Services Guidelines (MHPSG) and the Health Protection and Promotion Act, as they 
relate to known or suspected health hazards from chemical, physical or biological agents in the 
environment. The EHTU supports local boards of health in their adherence to the Health Hazards 
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Investigation standard of the MHPSG. The EHTU also has the lead role in the Infectious Diseases 
Branch for Emergency Planning and Response issues. 


FOOD SAFETY AND SAFE WATER UNIT 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8699 
Fax (416)327-0984 


The mandate of the Safe Water/Food Safety Unit is to monitor, support and ensure the compliance 
of the local boards of health in Ontario with the Food Safety and Safe Water Programs of the 
MHPSG. The main objective of the Food and Safe Water Programs is to protect public health by 
ensuring that food that is intended for human consumption meets public health standards and 
regulatory requirements and that drinking water meets the health-related parameters of the Ontario 
Drinking Water Standards. 


SURVEILLANCE AND OUTBREAK MANAGEMENT SECTION (SOMS) 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7392 
Fax (416)327-7439 


The Surveillance and Outbreak Management Section (SOMS) is responsible for gathering relevant 
information to ensure provision of advanced warning of outbreaks, and for carrying out ongoing . 
and systematic collection, analysis, and interpretation of communicable diseases data with the view 
to enhance knowledge through the aggregation and dissemination of information and directives. 
The section contains key units such as the Call Centre, the Influenza/ARO/Infection Control Unit, 
and Rapid Response Teams. Respectively, these units are responsible for disease-related databases, 
communications with the health units and other key players in the public health care system, liaison 
‘ with stakeholders and health agencies, and the provision of needed capacity of health units during 
outbreaks. 


~ CALL CENTRE RAPID RESPONSE TEAMS 
6th Fir, 5700 Yonge St 8th Flr, 5700 Yonge St 
Toronto M2M 4K5 Toronto M2M 4K5 
General Inquiry (416)212-6361 General Inquiry (416)212-7257 
Fax (416)326-0694 Fax (416)212-6408 
INFLUENZA, UIIP, ARO AND INFECTION ; 
CONTROL UNIT 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-3508 
Fax (416)327-7439 


OPERATIONAL EFFECTIVENESS OFFICE 


7th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-9252 
Fax (416)212-6386 


The Operational Effectiveness Office is responsible for the analysis and application of best 
practices in organizational effectiveness, strategic change management, human resources theory 
and practices, and program implementation for the Public Health Division. Within this context, the 
office works with the Chief Medical Officer of Health and Assistant Deputy Minister and senior 
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~ Management to identify areas within the division for continuous improvement, training and 
development to assist the CMOH/ADM in meeting the public health needs of Ontarians. 


PUBLIC HEALTH SYSTEM TRANSFORMATION 


Suite 810, 1075 Bay St 
Toronto MS5S 2B1 - 

General Inquiry (416)327-7423 

Fax (416)212-5232 


Public Health System Transformation is responsible for the renewal of public health through the 
implementation of the local public health Capacity Review Committee recommendations, and by:= 
framing a strategic direction for public health programs and services in Ontario. Key areas of 
responsibility include: strategic research, policy and planning support for the implementation of the 
Capacity Review Committee (CRC) recommendations and for the review of the Mandatory Health 
Programs and Services Guidelines, in consultation with internal and external specialists; strategic 
management of CRC recommendations and review of Mandatory Health Programs ; 
recommendations; development and execution of CRC implementation plan, including policy and 
legislative reform; development of standards and their implementation, including policy and 
legislative reform and communication with stakeholders; and, Divisional lead for continuous 
improvement of program standards. 


PUBLIC HEALTH UNITS © 


Public health units are governed by boards of health. There are 36 public health units in Ontario 
(see individual units for addresses). Health units administer health promotion, including chronic 
disease and injury prevention; health protection and disease prevention programs including 
communicable disease prevention control including education in AIDS and STDs: immunization; 
food premises inspection; healthy growth and development including parenting education, and 
health education and for all age groups. Health units deliver the Healthy Babies Healthy Children 
Program (Ministry of Child and Youth Services). 


BRANT COUNTY HEALTH UNIT 
194 Terrace Hill St : 
Brantford N3R 1G7 

General Inquiry (519)753-4937 


CHATHAM-KENT HEALTH UNIT 
435 Grand Ave W 

PO Box 1136 

Chatham N7M 5L8 

General Inquiry (519)352-7270 


CITY OF TORONTO HEALTH UNIT 
5th Flr, 277 Victoria St 

Toronto: M5B 1W2 

General Inquiry (416)392-7401 


DURHAM REGIONAL HEALTH UNIT 
605 Rossland Rd E . 
PO Box 730 

Whitby LIN 0B2 

General Inquiry (905)668-41 13 


EASTERN ONTARIO HEALTH UNIT 
1000 Pitt St 

Cornwall K9J 5T1 

General Inquiry (613)933-1375 


_ELGIN - ST THOMAS HEALTH UNIT 


99 Edward St 
St Thomas N5P 1Y8 : 
General Inquiry (519)631-9900 


GREY-BRUCE HEALTH UNIT 
920 Ist Avé W 

Owen Sound N4K 4K5 
General Inquiry (519)376-9420 


HALDIMAND-NORFOLK HEALTH UNIT 
12 Gilbertson Dr 

PO Box 247 

Simcoe N3Y 4L1 

General Inquiry (519)426-6170 


HALIBURTON, KAWARTHA, PINE 
RIDGE DISTRICT HEALTH UNIT 
200 Rose Glen Rd 

Port Hope L1A 3V6 

General Inquiry (905)885-9100 


HALTON REGIONAL HEALTH UNIT 
1151 Bronte Rd 

Oakville L6M 3L1 

General Inquiry (905)825-6060 


a ee ee 
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HAMILTON (CITY OF) HEALTH UNIT 
4th Flr, 1 Hughson St N 

Hamilton L8R 3L5 

General Inquiry (905)546-2424 


HASTINGS AND PRINCE EDWARD 
COUNTIES HEALTH UNIT 

179 North Park St 

Belleville K8P 4P1 

General Inquiry (613)966-5513 


HURON COUNTY HEALTH UNIT 
Health & Library Complex 
77722B London Rd 
RR 5, PO Box 1120 
Clinton NOM 1L0 
General Inquiry (519)482-3416 


KINGSTON, FRONTENAC AND LENNOX 
AND ADDINGTON HEALTH UNIT 

221 Portsmouth Ave 

. Kingston K7M 1V5 

General Inquiry (613)549-1232 


LAMBTON HEALTH UNIT 
160 Exmouth St 

Point Edward N7T 7Z6 
General Inquiry (519)383-8331 


LEEDS, GRENVILLE AND LANARK 
DISTRICT HEALTH UNIT 

458 Laurier Blvd 

Brockville K6V 7A3 

General Inquiry (613)345-5685 


MIDDLESEX-LONDON HEALTH UNIT 
50 King St 

London N6A 5L7 

General Inquiry (519)663-5317 


NIAGARA REGIONAL AREA HEALTH 
UNIT 

30 Hannover Dr 

St Catharines L2W 1A3 

General Inquiry (905)688-3762 


NORTH BAY PARRY SOUND DISTRICT 
HEALTH UNIT 

681 Commercial St 

North Bay P1B 4E7 

General Inquiry (705)474-1400 


NORTHWESTERN HEALTH UNIT 
21 Wolsley St 

Kenora PON 3W7 

General Inquiry (807)468-3147 


OTTAWA (CITY OF) HEALTH UNIT 
100 Constellation Cres . 

Nepean K2G 6J8 

General Inquiry (613)580-6744 


OXFORD COUNTY HEALTH UNIT 
410 Buller St 

Woodstock N4S 4N2 

General Inquiry (519)539-9800 


PEEL REGIONAL HEALTH UNIT 
Suite 102, 44 Peel Centre Dr 
Brampton L6T 4B5 

General Inquiry (905)791-7800 


PERTH DISTRICT HEALTH UNIT 
653 West Gore St 

Stratford NSA 1L4 

General Inquiry (519)271-7600 


PETERBOROUGH COUNTY - CITY 
HEALTH UNIT 

10 Hospital Dr 

Peterborough K9J 8M1 

General Inquiry (705)743-1000 


PORCUPINE HEALTH UNIT 
169 Pine StS 

PO Bag 2012 

Timmins P4N 8B7 

General Inquiry (705)267-1181 


RENFREW COUNTY AND DISTRICT 
HEALTH UNIT 

7 International Dr 

Pembroke K8A 6W5 

General Inquiry (613)735-8650 


SIMCOE MUSKOKA DISTRICT HEALTH 
UNIT 

15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)721-7330 


SUDBURY AND DISTRICT HEALTH UNIT 
1300 Paris St 

Sudbury P3E 3A3 

General Inquiry (705)522-9200 


THE DISTRICT OF ALGOMA HEALTH 
UNIT 

Civic Center 

6th Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5421 * 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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THUNDER BAY DISTRICT HEALTH UNIT WELLINGTON-DUFFERIN-GUELPH 


999 Balmoral St 
Thunder Bay P7B 6E7 
General Inquiry (807)625-5965 


TIMISKAMING HEALTH UNIT 
421 Shepardson Rd 
PO Box 1240 

New Liskeard POJ 1P0 

General Inquiry (705)647-4305 


WATERLOO REGIONAL HEALTH UNIT 
99 Regina St S 

PO Box 1633 

Waterloo N2J 4V3 

General Inquiry (519)883-2000 


HEALTH UNIT | 

Suite 19, 8460 Wellington Rd 
RR 1 

Belwood NOB 1J0 

General Inquiry (519)843-2460 


WINDSOR-ESSEX COUNTY HEALTH 
UNIT 

1005 Ouellette Ave 

Windsor N9A 4J8 

General Inquiry (519)258-2146 


YORK REGIONAL HEALTH UNIT 
Eaton Tower 
17250 Yonge St 


PO Box 147 
Newmarket L3Y 6Z1 
General Inquiry (905)895-4511 


AGENCIES, BOARDS AND COMMISSIONS 


CANCER CARE ONTARIO 


15th Flr, 620 University Ave 
Toronto M5G 2L7 

General Inquiry (416)971-9800 
Fax (416)971-6888 
www.cancercare.on.ca 

8:30 - 5:00 


Cancer Care Ontario is government’ s principal advisor on cancer care, with a mission to improve 
the performance of the cancer system by driving quality, accountability and innovation in all 
cancer-related services. Cancer Care Ontario is responsible for planning a full range of cancer 
services, setting standards, implementing quality improvements, and measuring and reporting on 
the performance of cancer care at the provincial and local levels. In partnership with the 
government, hospitals and other providers, CCO: Manages prevention and screening programs 
including the Ontario Breast and Cervical Screening Programs; houses and manages cancer 
information to monitor and report cancer cases, wait times and other quality indicators; is 
responsible for clinical initiatives including the New Drug Funding Program, and developing and 
implementing clinical guidelines; and works with hospitals and other local providers involved in 
cancer Care to create Regional Cancer Programs in the 14 LHINs ; 


COMMUNITY CARE ACCESS CENTRES (CCAC) 


The creation of 43 CCACs across the province was completed on January 1, 1998. The CCACs 
consolidated the services formerly provided by 38 home care programs and 36 placement 
coordination services. The CCACs provide a simplified service access point and are responsible 
for service information and referral to all long-term care services, including volunteer-based 
community services; coordinated service planning and monitoring; eligibility determination for 
professional and homemaking/personal support services provided at home and in schools; case 
management; and placement coordination services for long-term care facilities (nursing homes and 
homes for the aged). CCACs are governed by independent, incorporated non-profit boards of 
directors, accountable through service agreements to the ministry. 
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CCAC ALGOMA 

2nd Fir, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)949-1650 
Toll Free 1-800-668-7705 

~ Fax (705)949-1663 

8:00 - 9:00 


CCAC BRANT 

274 Colborne St 

Brantford N3T 2H5 

General Inquiry (519)759-7752 


Toll Free 1-866-759-7752 (Administration) 


Fax (519)759-1370 
8:00 - 5:00 


CCAC CHATHAM-KENT 
750 Richmond St 

PO Box 306 

Chatham N7M 5K4 

General Inquiry (519)436-2222 
Fax (519)351-5057 

8:30 - 4:30 


CCAC COCHRANE DISTRICT 
Suite 302, 60 Wilson Ave 


_ Timmins P4N 2S7 


General Inquiry (705)267-7766 
Toll Free 1-888-668-2222 

Fax (705)267-7795 

8:30 - 4:30 


CCAC DURHAM 

5th Fir, 209 Dundas St E 
Whitby L1N 7H8 

General Inquiry (905)430-3308 
Toll Free 1-800-263-3877 

Fax (905)430-3297 

8:30 - 4:30 


CCAC EAST YORK 

Unit 1, 1 Leaside Park Dr 
Toronto M4H IR1 

General Inquiry (416)423-3559 
Fax (416)423-9800 

8:30 - 4:30 


CCAC EASTERN COUNTIES 
709 Cotton Mill St 

Cornwall K6H 7K7 

General Inquiry (613)936-1171 


Toll Free 1-800-267-0852 (613 Area Code 


only) 
Fax (613)933-9916 
8:30 - 4:30 
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CCAC ELGIN 

294 Talbot St 

St Thomas NSP 4E3 

General Inquiry (519)631-9907x112 
Toll Free 1-800-563-3098 

Fax (519)631-2236 

8:30 - 4:30 


CCAC ETOBICOKE AND YORK 
1400 Castlefield Ave 

Toronto M6B 4C4 

General Inquiry (416)780-1919 
Fax (416)780-1749 

8:30 - 4:30 


CCAC GREY BRUCE 

Suite 255, 18th St W 

Owen Sound N4K 6Y1 
General Inquiry (519)371-2112 
Toll Free 1-800-371-2112 

Fax (519)371-5612 


+ $6304: 30 


CCAC HALDIMAND - NORFOLK 
76 Victoria St 

Simcoe N3Y 1L5 

General Inquiry (519)426-7400 

Toll Free 1-800-265-8068 

Fax (519)426-4384 

8:30 - 4:30 


CCAC HALIBURTON, 
NORTHUMBERLAND AND VICTORIA 
108 Angeline St S 

Lindsay K9V 3L5 

General Inquiry (705)324-9165 

Toll Free 1-877-468-5544 

Fax (705)324-0884 

8:30 - 4:30 


CCAC HALTON 

Ath Flr, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)639-5228 

Toll Free 1-800-810-0000 (Within Area Codes 
905 and 519) 

Fax (905)639-5320 

8:30 - 4:30 


CCAC HAMILTON-WENTWORTH 
310 Limeridge Rd W 

Hamilton LOC 2V2 

General Inquiry (905)523-8600 

Toll Free 1-800-450-8002 

Fax (905)528-1883 

8:30 - 4:30 


en eee 
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CCAC HASTINGS AND PRINCE EDWARD CCAC MANITOULIN-SUDBURY 


COUNTIES 

Bayview Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)966-3530 
Fax (613)966-0996 


‘CCAC HURON 

163 Princess St E 

PO Box 459 

Clinton NOM 1L0 

General Inquiry (519)482-3411 

Toll Free 1-800-267-0535 (Area code 519 
only) 

Fax (519)482-3382 


CCAC KENORA AND RAINY RIVER 
DISTRICTS 

2nd Fir, 21 Wolsey St 

Kenora P9N 3W7 

General Inquiry (807)467-4757 

Toll Free 1-877-661-6621 

Fax (807)468-1437 

8:30 - 4:30 


CCAC KINGSTON, FRONTENAC, 
LENNOX AND ADDINGTON 
Suite 101, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)544-7090 

Fax (613)544-1494 

3:30 - 4:30 


“CAC LANARK, LEEDS AND 
SRENVILLE 

32 Abbott St N 

smiths Falls K7A 1W3 

seneral Inquiry (613)283-8012 
foll Free 1-800-267-6041 

4ax (613)283-0308 

330 - 6:30 


3CAC LONDON AND MIDDLESEX 
56 Oxford St W 

ndon N6H 1T3 

jeneral Inquiry (519)473-2222 

‘oll Free 1-800-811-5146. 

lax (519)472-4045 

30 - 4:30 


‘ 
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1760 Regent St 

Sudbury P3E 3Z8 if 
General Inquiry (705)522-3461 
Toll Free 1-800-461-2919 

Fax (705)522-3855 

8:30 - 4:30 


CCAC MUSKOKA EAST PARRY SOUND 
3 N, 354 Muskoka Rd 

Huntsville P1H 1H7 

General Inquiry (705)789-6451 

Toll Free 1-800-263-2805 

Fax (705)789-1982 

‘8:00 - 4:00 


CCAC NEAR NORTH (NIPISSING) 
3rd Fir, 101 McIntyre St W 

North Bay P1B 2Y5 

General Inquiry (705)476-2222 

Toll Free 1-888-533-2222 

Fax (705)474-0080 

8:30 - 4:30 


CCAC NIAGARA 

149 Hartzel Rd 

St. Catharines L2P 1N6 

General Inquiry (905)684-9441 (English) 
Toll Free 1-800-263-5480 

Fax (905)684-8463 

8:00 - 4:30 


CCAC NORTH YORK 

7th Flr, 45 Sheppard Ave E 
Willowdale M2N 5W9 
General Inquiry (416)222-224] 
Fax (416)229-6809 

8:30 - 6:00 


CCAC OTTAWA-CARLETON 
Suite 100, 4200 rue Labelle 
Ottawa K1J 1J8 

General Inquiry (613)745-5525 
Toll Free 1-800-538-0520 

Fax (613)745-6984 

8:30 - 4:30 & 


CCAC OXFORD 

1147 Dundas St 

Woodstock N4S 8W3 
General Inquiry (519)539-1284 
Fax (519)539-0065 

8:30 - 4:30 
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CCAC PEEL 

- 3rd Fir, 199 County Court Blvd 
Brampton L6W 4P3 

~ General Inquiry (905)796-0040 
Toll Free 1-888-733-1177 

Fax (905)796-0348 

8:30 - 4:30 


CCAC PERTH COUNTY 

65 Lorne Ave E 

Stratford N5A 6S4 

- General Inquiry (519)273-2222 
Toll Free 1-800-269-3683 

Fax (519)273-2139 

8:45 - 5:00 


CCAC PETERBOROUGH 
Suite 202, 700 Clonsilla Ave 
Peterborough K9J 5Y3 
General Inquiry (705)743-2212 
Toll Free 1-888-235-7222 

Fax (705)743-9559 

8:30 - 4:30 


CCAC RENFREW COUNTY 
Suite B, 7 International Dr 
Pembroke K8A 6W5 
General Inquiry (613)732-7007 
Toll Free 1-888-421-2222 
Fax (613)732-3522 

8:30 - 4:30 


CCAC SARNIA LAMBTON 
1150 Pontiac Dr 

PO Box 185 

Sarnia N7T 7H9 

General Inquiry (519)337-1000 
Toll Free 1-800-265-1445 

Fax (519)337-4331 

8:00 - 4:30 


CCAC SCARBOROUGH 

3rd Fir, 1940 Eglinton Ave E 
Scarborough MIL 4R1 
General Inquiry (416)750-2444 
Fax (416)750-8234 


CCAC SIMCOE COUNTY 
Suite 100, 15 Sperling Dr - 
Barrie L4M 6K9 

General Inquiry (705)721-8010 
Toll Free 1-888-721-2222 

Fax (705)722-5237 

8:30 - 4:30 
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CCAC THE DISTRICT OF THUNDER BAY 
Suite 200, 1159 Alloy Dr 

Thunder Bay P7B 6M8 

General Inquiry (807)345-7339 


- Toll Free 1-800-626-5406 


Fax (807)345-8868 
8:30 - 4:30 


CCAC TIMISKAMING 

111 Burnside Dr 

PO Box 520 

Kirkland Lake P2N 3J5 
General Inquiry (705)567-2222 
Toll Free 1-888-546-2222 

Fax (705)567-9407 

8:30 - 4:30 


CCAC TORONTO 

Suite 305, 250 Dundas St W 
Toronto MST 2Z5 

General Inquiry (416)506-9888 
Fax (416)506-0374 


CCAC WATERLOO REGION 
800 King St W 

Kitchener N2G1E8 
General Inquiry (519)748-2222 
Fax (519)883-5555 (Voicemail) 
8:30 - 4:30 


CCAC WELLINGTON-DUFFERIN 
Suite 201, 450 Speedvale Ave W 
Guelph N1H 7G7 

General Inquiry (519)823-2550 

Toll Free 1-800-265-8338 

Fax (519)823-8682 

8:30 - 4:30 


CCAC WEST PARRY SOUND HEALTH 
CENTRE 

50 B Seguin St 

Parry Sound P2A 1B4 

General Inquiry (705)746-9352 

Toll Free 1-800-440-6762 

Fax (705)746-4812 

8:00 - 4:00 


CCAC WINDSOR/ESSEX . 
2nd Fir, 5415 Tecumseh Rd E 
Windsor N8T 1C5 

General Inquiry (519)258-8211 
Toll Free 1-888-248-9978 

Fax (519)258-6288 

8:30 - 4:30 


Ee eS SS SS 
For information on “Services offered to the Public” see our Web site at wor. serviceontri.ca 


MINISTRY OF HEALTH AND LONG-TERM CARE 577 


CCAC YORK CCAC YORK REGION 

1400 Castlefield Ave Unit 1, 1100 Gorham St 

Toronto M6B 4C4 Newmarket L3Y 7V1 

General Inquiry (416)780-1919 General Inquiry (905)895-1240 
(416)780-7870 (CEO) Toll Free 1-888-470-2222 (Area Codes 905, 
Fax (416)780-1749 416, 705, 519) 


Fax (905)853-6297 


CONSENT AND CAPACITY BOARD 

10th Flr, 151 Bloor St W 

Toronto M5S 2T5 . 

General Inquiry (416)327-4142 (Administration) 
(416)924-4961 (Hearing) 
Toll Free 1-866-777-7391 

Fax (416)327-4207 (Administration) 
Fax (416)924-8873 (Hearing) 

Toll Free Fax 1-866-777-7273 . 
www.ccboard.on.ca ~ 

8:30 - 5:00 


The Consent and Capacity Board has the authority to conduct hearings under the Mental Health 
Act, the Health Care Consent Act, the Long Term Care Act and the Substitute Decisions Act. Areas 
of adjudication include: Capacity to consent to treatment, admission to a care facility or a personal 
assistance service; review of a decision to admit an incapable person to a hospital, psychiatric 

facility or long-term care facility for the purpose of treatment; review of involuntary status (civil 
committal to a psychiatric facility); review of a finding of incapacity to manage property or to 
access and allow others access to clinical records; and review of statutory guardianship for 
property. 


DRUG QUALITY AND THERAPEUTICS COMMITTEE 
‘3rd Fir, 5700 Yonge St . 
‘Toronto M2M 4K5 

General Inquiry (416)327-8109 

Toll Free 1-866-811-9893 & 


The Drug Quality and Therapeutics Committee (DQTC) provides independent and specialized 
advice to the Minister of Health and Long-Term Care and the Drug Programs Branch on drug- 
telated issues. The committee evaluates both the therapeutic value and cost effectiveness of brand 
name drugs submitted for reimbursement under the Ontario Drug Benefit (ODB) Program, and 
Makes recommendations on the interchangeability of generic drug products. The DQTC also 
provides advice to the Ministry, on a case-by-case basis, about coverage on thousands of requests 
received each year for drugs not listed on the ODB Formulary under the Individual Clinical Review/ 
Section 8 process. - 


HEALING ARTS RADIATION PROTECTION COMMISSION (HARP) 
3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7952 

Fax (416)327-8805 


The Healing Arts Radiation Protection Commission (HARP) is established under the provisions 
of the HARP Act. The commission advises the Minister of Health and Long-Term Care on matters 
relating to radiation safety, approves training courses in the operation of X-ray machines and is 
sponsible for the X-ray Safety Code prescribed under the Act. Seven advisory committees 
presenting chiropractors, dentistry, radiologists, medical physicists, chiropody, medical 
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radiological technologists and radiation therapy assist the commission in developing regulations 
and guidelines to ensure the safe use of x-radiation. Activities and information on the commission 
and its advisory committees are detailed in the commission’s annual report. 


COLLEGE OF MIDWIVES OF ONTARIO 


8th Flr, 55 St Clair Ave W 
Toronto M4V 3C3 
General Inquiry (416)327-0874 
Fax (416)327-8219 
9:00 - 5:00 


The College of Midwives of Ontario is the regulatory organization for the profession of midwifery 


HEALTH BOARDS SECRETARIAT 


9th Flr, 151 Bloor St W 
Toronto MS5S 2T5 

General Inquiry (416)327-8512 
Toll Free 1-866-282-2179 

Fax (416)327-8524 

8:30 - 4:30 


The Health Boards Secretariat (HBS) provides common corporate administrative, financial and 
case management services, as well as policy analysis and related support to three adjudicative 
tribunals (established under a variety of statutes). It also provides financial reimbursement to Order 
in-Council (OIC) appointees to 23 self-regulated health professions Colleges. 


HEALTH PROFESSIONS APPEAL AND REVIEW BOARD 


9th Flr, 151 Bloor St W 
Toronto M5S 2T5 
General Inquiry (416)327-8512 
Toll Free 1-866-282-2179 

Fax (416)327-8524 

8:30 - 4:30 


The Health Professions Appeal and Review Board reviews decisions of the Complaints 
Committees of 23 self-regulating health professions Colleges pursuant to the provisions of the 
Regulated Health Professions Act, 1991(RHPA), and the Veterinarians Act. The Boards also 
reviews or conducts hearings regarding applications for registration to the 23 self-regulating healt 
professions Colleges, pursuant to the provisions of the RHPA, and the Veterinarians Act. Under 
the Public Hospitals Act, the Board hears appeals regarding decisions of governing bodies of 
hospitals concerning hospital privileges and appointments to hospital medical staff. 


HEALTH SERVICES APPEAL AND REVIEW BOARD 


9th Fir, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-8512 
Toll Free 1-866-282-2179 

Fax (416)327-8524 

8:30 - 4:30 


The Health Services Appeal and Review Board is a quasi-judicial tribunal established under the 
Ministry of Health Appeal and Review Boards Act, 1998, to conduct appeals and reviews under 
fourteen different statutes that are enumerated below. Appeals may involve but are not limited tc 
decisions of the Ontario Health Insurance Plan respecting eligibility and payment; decisions of 
agencies under the Long-Term Care Act respecting eligibility for service; orders of the Medica 


Oh i SF a ee 
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Officer of Health or public health inspectors; decisions of the Director with respect to licensing 
under the Nursing Homes Act; determinations of the placement coordinator respecting eligibility 
for admission to an approved charitable home for the aged; and, decisions of the Director with 
respect to licensing of independent health facilities. 


MEDICAL ELIGIBILITY COMMITTEE 
370 Select Dr 

PO Box 168 

Kingston K7M 8T4 

General Inquiry (613)536-3058 


Referrals to the Medical Eligibility Committee (MEC) are prepared by the Medical Consultant in 
Provider Services Branch. The patients who were referred to the MEC are notified of the decisions 
of the Committee under the signature of the General Manager. All case files are maintained and. 
stored with Provider Services Branch. Secretarial support to the MEC is provided for: scheduling 
MEC bi-monthly meetings, boardroom bookings, and preparing the MEC decisions for the General 
Manager’s signature. 


ONTARIO MENTAL HEALTH FOUNDATION 
Suite 508, 489 College St 

Toronto M6G 1A5 

General Inquiry (416)920-7721 

Fax (416)920-0026 

www.omhf.on.ca 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for mental 
health research. The foundation supports specific projects, post-doctoral students, and post- 
graduate independent research. Application guidelines are available from the foundation. 


ONTARIO REVIEW BOARD 
10th Flr, 151 Bloor St W 

Toronto M5S 2T5 

General Inquiry (416)327-8866 
Fax (416)327-8867 
Www.orb.on.ca 

8:30 - 4:30 


The Ontario Review-Board reviews the status of each accused who has been found to be not 
sriminally responsible or unfit to stand trial for criminal offences on account of a mental disorder. 


REVIEW COMMITTEES 
SHIROPODY REVIEW COMMITTE 


} Jackson Ave ; 
Toronto M8X 2W2 

general Inquiry (416)542-1333 

foll Free 1-877-232-7653 


ce 


the existence of the Chiropody Review Committee is legislated by the Health Insurance Act 
HIA). In some circumstances, the HIA gives the General Manager of OHIP authority to determine 
lat payment for claims should be refused, reduced or repaid, and a practitioner may request that 
is committee review the matter. The General Manager also may refer a practitioner to this 
mmittee for investigation of apparent irregularities in fee-for-service claims, and then take 
overy action where the committee’s decision identifies that the practitioner received payment 

r incorrect claims. 
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CHIROPRACTIC REVIEW COMMITTEE 


Suite 900, 130 Bloor St W 
Toronto M5S 1N5 
General Inquiry (416)929-0409 


The existence of the Chiropractic Review Committee is legislated by the Health Insurance Act 
(HIA). In some circumstances, the HIA gives the General Manager of OHIP authority to determine 
that payment for claims should be refused, reduced or repaid, and a practitioner may request that 
this committee review the matter. The General Manager also may refer a practitioner to this 
committee for investigation of apparent irregularities in fee-for-service claims, and then take. 
recovery action where the committee’s decision identifies that the practitioner received payment 
for incorrect claims. 


DENTAL REVIEW COMMITTEE 


350 Rumsey Rd 
Toronto M4G 1R8 
General Inquiry (416)961-6555 


The existence of the Dental Review Committee is legislated by the Health Insurance Act (HIA). 
In some circumstances, the HIA gives the General Manager of OHIP authority to determine that 
payment for claims should be refused, reduced or repaid, and a practitioner may request that this 
committee review the matter. The General Manager also may refer a practitioner to this committee 
for investigation of apparent irregularities in fee-for-service claims, and then take recovery action 
where the committee’s decision identifies that the practitioner received payment for incorrect 
claims. 


MEDICAL REVIEW COMMITTEE 


80 College St 

Toronto M5G 2E2 

General Inquiry (416)967-2600 
Toll Free 1-800-268-7096 


The existence of the Medical Review Committee is legislated by the Health Insurance Act (HIA). 
In some circumstances, the HIA gives the General Manager of OHIP authority to determine that 
payment for claims should be refused, reduced or repaid, and a physician may request that this 
committee review the matter. The General Manager also may refer a physician to this committee 
for investigation of apparent irregularities in fee-for-service claims, and then take recovery action 
where the committee’s decision identifies that the physician received payment for incorrect claims. 


OPTOMETRY REVIEW COMMITTEE 


3rd Flr, 6 Crescent Rd 
Toronto M4W IT1 
General Inquiry (416)962-4071 ® 


The existence of the Optometry Review Committee is legislated by the Health Insurance Act 
(HIA). In some circumstances, the HIA gives the General Manager of OHIP authority to determine 
that payment for claims should be refused, reduced or repaid, and a practitioner may request that 
this committee review the matter. The General Manager also may refer a practitioner to this 
committee for investigation of apparent irregularities in fee-for-service claims, and then take 
recovery action where the committee’s decision identifies that the practitioner received payment _ 
for incorrect claims. 
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SMART SYSTEMS FOR HEALTH AGENCY 


Suite 1900, 415 Yonge St 

Toronto M5B 2E7 

~ General Inquiry (416)586-6500 
Fax (416)586-4363 

Wwww.ssha.com 

8:00 - 5:00 


Smart Systems for Health Agency (SSHA) is publicly funded . It is mandated to provide the secure, 
province-wide information technology infrastructure to allow electronic communication among 
Ontario’s health service providers. 


TRILLIUM GIFT OF LIFE NETWORK 


Suite 1440, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)363-4001 

Toll Free 1-800-263-2833 (Consumer Information) 
_ Fax (416)363-4002 

www.giftoflife.on.ca 

8:30 - 5:00 


_ Trillium Gift of Life Network is Ontario’s central organ and tissue donation agency. As outlined 
by the Trillium Gift of Life Network Act, the Network’s mandate includes: planning, promoting, 
coordinating and supporting activities relating to the donation of organs and tissue for transplant; 
planning, promoting, coordinating and supporting activities relating to education or research in 

_ connection with the donation of organs and tissue; and advising the Minister of Health and Long- 
Term Care on matters relating to the donation of organs and tissue. 


ACTS 


_ Alcoholism and Drug Addiction Research Foundation Act 
_Ambulance Act | 

Brain Tumour Awareness Month Act, 2001 

Cancer Act 
Charitable Institutions Act (Long-Term Care Programs and Services only) 
Chronic Care Patients’ Television Act, 1994 
~Commitment to the Future of Medicare Act, 2004 
Community Care Access Corporations Act, 2001 

Community Psychiatric Hospitals Act 

Developmental Services Act (Long-Term Care Programs and Services only) 

Drug Interchangeability and Dispensing Fee Act 

Drug and Pharmacies Regulation Act ) 

Drugless Practitioners Act 

Elderly Persons Centres Act 

Fluoridation Act 

Healing Arts Radiation Protection Act 

Health Care Consent Act, 1996 

Health Facilities Special Orders Act 

Health Insurance Act 

Health Protection and Promotion Act 

Homemakers and Nurses Services Act 

Homes for Special Care Act 

Homes for the Aged and Rest Homes Act 

Immunization of School Pupils Act 
Independent Health Facilities Act 
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Laboratory and Specimen Collection Centre Licencing Act 

Long Term Care Act, 1994 

Mental Health Act 

Mental Hospitals Act 

Ministry of Community and Social Services Act (sections 11.1 and 12 re: Long-Term Care 
Programs and Services only) 

Ministry of Health Appeal and Review Boards Act, 1998 

Ministry of Health and Long-Term Care Act 

Municipal Health Services Act 

Nursing Homes Act 

Ontario Drug Benefit Act 

Ontario Medical Association Dues Act, 1991 

Ontario Mental Health Foundation Act 

Patient Restraints Minimization Act, 2001 

Personal Health Information Protection Act, 2004 

Physician Services Delivery Management Act, 1996 

Private Hospitals Act — 

Public Hospitals Act 

Quality of Care Information Protection Act, 2004 

Regulated Health Professions Act, 1991 

Regulated Health Professions Act, 1991 - Audiology and Speech-Language Pathology Act, 1991 

Regulated Health Professions Act, 1991 - Chiropody Act, 1991 


-. Regulated Health Professions Act, 1991 - Chiropractic Act, 1991 


Regulated Health Professions Act, 1991 - Dental Hygiene Act, 1991 

Regulated Health Professions Act, 1991 - Dental Technology Act, 1991 

Regulated Health Professions Act, 1991 - Dentistry Act, 1991 

Regulated Health Professions Act, 1991 - Denturism Act, 1991 fat ak, 
Regulated Health Professions Act, 1991 - Dietetics Act, 1991 

Regulated Health Professions Act, 1991 - Massage Therapy Act, 1991 

Regulated Health Professions Act, 1991 - Medical Laboratory Technology Act, 1991 
Regulated Health Professions Act, 1991 - Medical Radiation Technology Act, 1991 
Regulated Health Professions Act, 1991 - Medicine Act, 1991 

Regulated Health Professions Act, 1991 - Midwifery Act, 1991 - 

Regulated Health Professions Act, 1991 - Nursing Act, 1991 

Regulated Health Professions Act, 1991 - Occupational Therapy Act, 1991 
Regulated Health Professions Act, 1991 - Opticianry Act, 1991 

Regulated Health Professions Act, 1991 - Optometry Act, 1991 

Regulated Health Professions Act, 1991 - Pharmacy Act, 1991 

Regulated Health Professions Act, 1991 - Physiotherapy Act, 1991 

Regulated Health Professions Act, 1991 - Psychology Act, 1991 

Regulated Health Professions Act, 1991 - Respiratory Therapy Act, 1991 
Sunnybrook and Women’s College Health Sciences Centre Act, 1998 

Trillium Gift of Life Network Act 

University Health Network Act, 1997 

University of Ottawa Heart Institute Act, 1999 
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MINISTRY OF HEALTH PROMOTION 


35th Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8500 
Fax (416)326-4864 
www.mhp.gov.on.ca 

8:00 - 5:00 & 


The Ministry of Health Promotion was established in June 2005 to provide a focal point for 
_promoting healthy, active living within government and with the public. The ministry is responsible 
for the improvement, coordination and delivery of programs designed to contribute to healthy and 
active living and wellness, and will champion the promotion of health and the prevention of 
illnesses and injuries as a gateway to improved health for Ontarians. 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block 

5th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4800 
WWW.mia.gov.on.ca 


The Ministry of Intergovernmental Affairs advises the Ontario government on intergovernmental 
issues. Ontario is involved in numerous federal-provincial and interprovincial issues, some of 
which may also have an international dimension. The Ministry’s Office of Strategic 
Intergovernmental Advice provides advice and analysis, and works with other ministries on the 
most effective way of managing these issues. The Ministry’s Office of International Relations and 
Protocol coordinates the province’s international relations by providing analysis and advice on 
international issues and events, and by managing the international activities of the Premier, senior 
government officials and the Lieutenant Governor. 


DEPUTY MINISTER’S OFFICE 


CANADA-ONTARIO SERVICE COLLABORATION SECRETARIAT 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7586 
Fax (416)314-7310 


The Canada-Ontario Service Collaboration Secretariat provides leadership and coordination in the 
implementation of the Canada Ontario Memorandum of Agreement on Service Collaboration. The 
Secretariat supports the Canada-Ontario Assistant Deputy Minister Working Group responsible fo: 
assessing and prioritizing initiatives, recommending new initiatives and supporting the broader 
OPS collaborative initiative. 


COMMUNICATIONS 


Suite 830, 1075 Bay St 
Toronto M5S 2B1 

General Inquiry (416)325-8535 
Fax (416)325-8550 


The Communications Branch provides communications counsel and support to the Minister and 
Deputy Minister. Working in close cooperation with the ministry’s senior management team, the 
branch identifies communications challenges and opportunities; develops strategies to address _ 
them: and delivers a broad range of product and services. Ministry of Intergovernmental Affairs 
Communications also regularly advises communications branches in other ministries whose work 
includes an intergovernmental component. MIA Communications is responsible for: strategic 
communications planning; issues management and media relations; media monitoring and researck 
the ministry’s websites; and public information materials. 


CORPORATE SERVICES 


Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)325-4800 

Fax (416)325-4773 i 


Corporate Services manages the planning and allocation of ministry resources; prepares the 
ministry’s estimates; monitors and reports on expenditures. It also performs the liaison function 
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between the ministry and the Ministry of Economic Development and Trade on all administrative 


‘Matters including the impact and implementation of government-wide management policies and 
programs. 


OFFICE OF INTERNATIONAL RELATIONS AND PROTOCOL (OIRP) 
The Citadel 

Suite 830, 1075 Bay St 
Toronto M5S 2B1 
General Inquiry (416)325-8535 

Fax (416)325-8550 

8:30 - 5:00 é 


The Office of International Relations and Protocol (OIRP) coordinates the province’s 
international relations by providing analysis and advice on international issues and events, and by 
managing the international activities of the Lieutenant Governor, Premier, Ministry of Economic. 
Development and Trade minister, as well as other ministers and senior officials. The Office of 
International Relations and Protocol also maintains extensive, consultative relations with the 
Department of Foreign Affairs and International Trade and the Ministry of Canadian Heritage; 
develops mandates for and manages the activities of Ontario’s Senior Economic Officers posted 
internationally; provides a variety of protocol advice and services - including the coordination of 
nemorial, ceremonial and hospitality events; and develops and implements State/official/working 
“isits by foreign leaders and delegations, and members of the Royal Family. 


IFFICE OF STRATEGIC INTERGOVERNMENTAL ADVICE 
‘erguson Block 

2th Fir, 77 Wellesley St W 

‘oronto M7A 1N3 

seneral Inquiry (416)325-4800 

ax (416)325-4788 


he Office of Strategic Intergovernmental Advice provides strategic policy, negotiating and 
ommunications advice to the Ontario government on leading intergovernmental issues. At any 
iven time, Ontario is involved in a number of complex, federal-provincial and interprovincial 
dlicy and program issues. The Office’s role is to provide provincial decision-makers with counsel 
id guidance on a coordinated strategy of managing these diverse issues, in order to maximize 
ntario’s success in attaining its intergovernmental objectives. It advises the government on 
itional unity, the constitution, Ontario’s role in the federation, and also coordinates Ontario’s 
irticipation in major federal-provincial and interprovincial meetings and conferences such as First 
inisters’ Meetings, the Annual Premiers’ Conference, and meetings of the Ministerial Council 

| Social Policy Renewal. It also assists ministries in their intergovernmental relations. 


CTS 


inistry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR 


400 University Ave 
Toronto M7A 1T7 
(416)326-7160 (Employment Standards Call Centre) 
TTY 1-866-565-8893 (Employment Standards Call Centre) 
Toll Free 1-800-531-5551 (Employment Standards Call Centre) 
Fax (416)326-6546 (On-Demand) 
www.labour.gov.on.ca 
8:30 - 5:00 


Established in 1919 to develop and enforce labour legislation, the Ministry of Labour’s mission is 
to advance safe, fair and harmonious workplace practices that are essential to the social and 
economic well-being of the people of Ontario. Through the ministry’s three main areas of 
responsibility, occupational health and safety, employment rights and responsibilities and labour 
relations, the ministry’s mandate is to set, communicate and enforce workplace standards while 
encouraging greater workplace self-reliance. A range of specialized agencies, boards and 
commissions assist the ministry in its work. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


4th Flr, 400 University Ave 

Toronto M7A 1T7 

(416)326-7405 (Media Relations Line) 
Fax (416)314-5809 

8:30 - 5:00 


The Communications and Marketing Branch informs the public, client groups, and the media abot 
the Ministry’s activities. The branch consists of three units: Strategic Communications; Issues 
Management/Stakeholder Relations; and Correspondence. 


CORRESPONDENCE UNIT 


7th Fir, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7400 
Fax (416)314-3954 

8:30 - 5:00 


The Correspondence Unit is responsible for the preparation of Minister’s and Deputy Minister’s 
correspondence. The unit logs and tracks incoming correspondence and ensures that responses 
sent in a timely manner. The unit also acts as a communications link between offices of the minis 
and senior management and ensures that responses meet quality service standards. . 


ISSUES MANAGEMENT/STAKEHOLDER RELATIONS 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7600 
Fax (416)314-5809 

8:30 - 5:00 


Issues Management/Stakeholder Relations is responsible for identifying, developing and 
coordinating ministry responses to critical issues through the preparation of information used b 
the Minister in the legislature such as House Notes and Issue Notes, and information used by t 
Minister in meeting with stakeholders. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.c 
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STRATEGIC COMMUNICATIONS. 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7400 
Fax (416)326-7406 — 

8:30 - 5:00 


Strategic Communications supports the Minister, Deputy Minister, program areas and regional 
offices through the development and execution of strategic communications plans. The unit 
develops communication plans; produces and distributes materials such as speeches, statements and 
news releases on ministry activities and provides marketing expertise to promote ministry 
initiatives. The unit is also responsible for media relations, stakeholder relations, French Language 
Services, and for the planning and executing of Minister and ministry events. 


; INSPECTIONS, INVESTIGATIONS AND ENFORCEMENT SECRETARIAT 


14th Flr, 655 Bay St 
Toronto M7A 1T7 
General Inquiry (416)326-9622 
Fax (416)326-9624 
8:30 - 5:00 


_ The Inspections, Investigations and Enforcement Secretariat was created in 1999 to address the 
need for policy coherence, service integrity and improved system capacity across compliance 

_ ministries. Using a distributive leadership model, the Secretariat provides policy advice and 
coordination expertise to interministerial teams working horizontally on projects designed to 
enhance public protection and economic prosperity in Ontario. The Secretariat also develops and 
coordinates shared training and learning for II&E staff and seeks out opportunities to share 
information through developing communites of practice and e-Business solutions. 

by: 
LEGAL SERVICES BRANCH 


- 11th Flr, 400 University Ave 

_ Toronto M7A 1T7 

General Inquiry (416)326-7959 

_ (416)326-7950 (After Hours Directory) 

| grax (416)326-7985 
_ www.labour.gov.on.ca/legal/english/branchdescription.htm 
Ps: 30 - 5:00 


| The Legal Services Branch provides general legal services to the ministry. Those services include 

_ advising ministry staff on the interpretation of ministry statutes (such as the Occupational Health 
“and Safety Act and the Employment Standards Act) and regulations, representing the ministry at 
Mribunal hearings, prosecuting offences under ministry statutes, preparing ministry contracts; and 
drafting proposed ministry legislation, regulations, orders-in-council and other legal instruments. 
pieeal Services Branch staff are employed by the Ministry of the Attorney General. 


ONTARIO INTERNAL AUDIT 


Sth Flr, 40 St Clair Ave W 
| ‘Toronto M4V 1M2 
| ‘General Inquiry (416)314-9210 
: Fax (416)314-9220 _ 
8:30 ~ 5:00 


0 ntario Internal Audit provides objective assurance and consulting services to the ministry. It. 
{assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
| and making recommendations to improve governance, risk management, control, accountability 


For information on l&IT Clusters, see introductory page x 
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and compliance processes and to improve the effectiveness, efficiency and economy of ministry — 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


~ 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B 2N5 
(416)212-6000 (Service Desk) 
Fax (416)326-9424 

8:30 - 5:00 


The Economics and Business Cluster is responsible for providing information and information 
technology services to the Ministries of Consumer and Business Services; Economic Development 
and Trade, Labour and Energy. The Cluster’s mission is two-fold: to provide timely and cost 
effective support to the client ministries in helping them to promote e-business and e-government 
as a means of enhancing government service; and secondly to further the Ontario Government’s 
overall information and information technology strategy. This is achieved by providing the 
following services: business solutions; architecture and planning; application development and 
production support; and information technology operations and client support. 


INTERNAL ADMINISTRATIVE SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto’ M7A 1T7 

General Inquiry (416)326-7586 
Fax (416)326-7599 

8:30 - 5:00 


The Internal Administrative Services Division coordinates and manages the business planning, 
human and financial resources, information and technology, controllership processes for the 
ministry; provides and manages administration services to ministry offices; coordinates the 
administration of ministry agencies; and provides direct services such as freedom of information. 
The Chief Administrative Officer also coordinates the internal audit function for the ministry. 


FINANCE AND ADMINISTRATION BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
Fax (416)326-9069 

8:00 - 5:00 


The Finance and Administration Branch is responsible for development of the ministry’ s strategic 
business and operational plans and performance measures, including the provision of business 
planning support to its agencies. The branch also provides expertise and advice on budget/ 
controllership reporting issues and requirements to the ministry and central agencies. It develops 
and communicates financial and administrative policies, procedures, guidelines and best practices 
ensuring compliance through quality assurance/post audit activities; coordinates the provision of 
facilities, assets, risk management and printing services to the ministry and is responsible for 
contract and service management, negotiating service level/operating agreements with external 
service providers. 


eee eke ee aE 
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HUMAN RESOURCES BRANCH 

10th Flr, 400 University Ave 

Toronto M7A1T7 _ 

General Inquiry (416)326-7200 

TTY (416)314-5811 

Fax (416)212-3833 (Job Ads Only) 

Fax (416)326-7241 

8:30 - 5:00 er 


The Human Resources Branch provides a full range of service and advice to line managers and 
employees in all matters relating to human resource management, including policies and 
procedures, recruitment, classification, pay and benefits, staff relations, workplace practices, health 
and safety. 


PROJECT MANAGEMENT OFFICE 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-5836 
9:00 - 5:00 


The Project Management Office promotes the use of project management principles, templates and 
tools, provides assistance and support for project managers and leads and monitors progress for the 
senior management team. The Office also coordinates and supports transformation and quality 
Service initiatives. 


OPERATIONS DIVISION 


14th Flr, 400 University Ave 

Toronto M7A 1T7 
General Inquiry (416)326-7606 
(416)326-7160 (Employment Standards Call Centre) 

TTY 1-866-565-8893 (Employment Standards Call Centre) 
Toll Free 1-800-531-5551 (Employment Standards Call Centre) 
Fax (416)212-4455 

8:30 - 5:00 


The Operations Division of the Ministry of Labour includes the Office of the Assistant Deputy 
Minister, two program branches and four regions including district offices. The Occupational 
Health and Safety Branch and Employment Practices Branch provide support to the staff delivering 
day-to-day operations in four autonomous regional offices. 


EMPLOYMENT PRACTICES BRANCH 


9th Flr, 400 University Ave 

Toronto M7A 1T7 ~ 

General Inquiry (416)326-2450 

(416)326-7160 (Employment Standards Call Centre) 

TTY 1-866-565-8893 (Employment Standards Call Centre) 
Toll Free 1-800-531-5551 (Employment Standards Call Centre) 
Fax (416)326-7061 . 

WWww.gov.on.ca/lab/es/ese.htm 

8:30 - 5:00 


The Employment Practices Branch oversees and coordinates the Employment Standards Program, 
providing policy, procedural, technical and planning support to Ministry staff including the 
Ministry’s Regional Offices, which administer and enforce the Employment Standards Act, 2000. 


. 
he 
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EMPLOYMENT STANDARDS 


Oth Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7160 (Employment Standards Call Centre) 
TTY 1-866-565-8893 (Employment Standards Call Centre) 

Toll Free 1-800-531-5551 (Employment Standards Call Centre) 

Fax (416)314-8725 : 
www.gov.on.ca/lab/es/ese.htm 

8:30 - 5:00 


The Employment Standards Act, 2000 establishes minimum terms and conditions of employment 
called employment standards. Employment standards include rules on minimum wage, hours of 
work, overtime pay, paid public holidays, vacation time and vacation pay, equal pay for equal 
work, the prevention of discrimination in employment-provided benefit plans, emergency leave, 
pregnancy leave and parental leave, lie detector tests, termination notice or termination pay, 
severance pay, retail workers’ right to refuse work on Sunday and Public Holidays, and special 
rules for the women’s garment industry. Information about the Employment Standards Act, 2000 
and how to file a claim can be accessed through our website: http://www.gov.on.ca/lab/es/ese.htm 
or by contacting the Ministry of Labour’s Employment Standards General Inquiry number. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7242 
www.gov.on.ca/lab/ohs/ohse.htm 
8:30 - 5:00 


The Occupational Health and Safety Branch provides program services related to the Construction 
Health and Safety Program, the Industrial Health and Safety Program and Mining Health and Safety 
Program. These services are provided through Regional and District Offices across the province. 
The programs enforce the Occupational Health and Safety Act and regulations made under the Act. 
They also administer sections of the Trades Qualification and Apprenticeship Act, 
Apprenticeship Certification Act, the Atomic Energy Act, and regulations for Uranium and 
Thorium Mining, and Mining and X-ray Safety. Professional and Specialized Services, the 
Radiation Protection Service and the Materials Testing Laboratory Service provide scientific and 
technical support to the programs. The branch also assists with the coordination of the development 
of occupational health and safety regulations. 


CONSTRUCTION HEALTH AND SAFETY PROGRAM 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7242 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Construction Health an 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in the construction industry including window cleaning operations. The 
program expects employers and employees to assume primary responsibility for occupational 
health and safety in the workplace. Construction Health and Safety inspectors operate out of 
Regional and District Offices in Ontario. They inspect construction and window cleaning 


ee ee eee 
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_. Operations, tunnelling operations and asbestos abatement. Diving Inspectors administer the Diving 


Regulation. The Professional and Specialized Services provides support to these activities. 


INDUSTRIAL HEALTH AND SAFETY PROGRAM 
14th Flr, 655 Bay St 


_ Toronto M7A 1T7 


General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Industrial Health and 


_ Safety Program sets, communicates and enforces standards that are designed to reduce injuries 

_ and illness among workers in all sectors other than construction and mining. The program expects 
_ employers and employees to assume primary responsibility for occupational health and safety in 

_ the workplace. Industrial Health and Safety officers, operating out of Regional and District Offices 
| throughout the province inspect these establishments and determine compliance with Occupational 


Health and Safety Legislation. Professional and Specialized Services provides support to these 


activities. 


_INFORMATION AND ADMINISTRATIVE SERVICES 


14th Flr, 655 Bay St 
Toronto M7A 1T7 i 
General Inquiry (416)326-7731 (Publication Sales) 


| Toll Free 1-800-268-8013 (Publication Sales) 
Fax (416)326-7745 (Publication Sales) 
8:30 - 5:00 


Information and Administrative Services supports the Occupational Health and Safety 
Information System and produces, publishes and distributes acts, regulations and other material for 


Occupational Health and Safety and Employment Practices. 


LEARNING SOLUTIONS AND PARTNERSHIPS UNIT 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7242 

8:30 - 5:00 


| The Learning Solutions and Partnerships Unit of the Occupational Health and Safety Branch 
|coordinates, on behalf of the Ministry of Labour (MOL), the implementation of Ontario’s strategy 
|to work cooperatively with its health and safety system partners to reduce workplace injury and 


\illness and make Ontario workplaces the safest and healthiest in the world. It also serves as the 
|Ministry’s linkage with the rest of the injury and illness prevention system. This unit also 
coordinates the development and delivery of program related MOL training for staff. 


For information on 1&IT Clusters, see introductory page x 
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MINING HEALTH AND SAFETY PROGRAM 


Willet Green Miller Ctr Bldg B 
933 Ramsey Lake Rd 

Sudbury P3E6B5 ~ 

General Inquiry (705)670-5695 
Fax (705)670-5698 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Mining Health and Safety 
Program sets, communicates and enforces standards that are designed to reduce injuries and 
illness among workers in the mining industry. This applies to employees and employers in open 
pits, quarries, metallurgical operations, sand, clay, shale and gravel pits, aggregate plants, peat 
workings, oil and gas exploration and drilling, and diamond drilling operations. The program 
expects employers and employees to assume primary responsibility for occupational health and 
safety in the workplace. Mining Health and Safety officers operate out of some regional and district 
offices in Ontario. They inspect workplaces in the mining industry for compliance with the 
legislation. They investigate refusals to work, complaints, fatalities and serious accidents. 
Professional and Specialized Services provides technical expertise to the inspectors. 


MATERIALS TESTING LABORATORY 


' Willet Green Miller Ctr Bldg C 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5710 

8:30 - 4:30 


By statute, all wire ropes used in mine-hoisting installations must be tested by the Materials 
Testing Laboratory before use and at intervals during service. 


PROFESSIONAL AND SPECIALIZED SERVICES 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Fax (416)326-7761 

8:30 - 5:00 


The Professional and Specialized Services (PSS) unit identifies and reduces the risk of worker 
injury in the Ontario workplace through the contribution of professional knowledge on the 
anticipation, recognition, evaluation and control of occupational hazards. The service is compose 
of a multidisciplinary team of professionals who set, communicate and enforce standards; provid 
health and safety assessments of chemicals, notifiability of new chemical and biological agents 
and statistical analysis of occupational health data. PSS engineers provide engineering expertise t 
the Construction, Industrial and Mining Health and Safety Programs. Occupational health 
professionals including physicians, hygienists, ergonomists, scientists and radiation technologis! 
provide consultations to help prevent occupational diseases. PSS Coordinate Emergency 
managerial activities for the Operations Division. 
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RADIATION PROTECTION SERVICE 


81A Resources Rd 

Weston MOP 3T1 

General Inquiry (416)235-5922 
Fax (416)235-5926 

8:30 - 4:30 


593 - 


The Radiation Protection Service, which is the primary provincial source of expertise on all matters 
concerning exposure to radiation, evaluates and controls occupational exposure and provides 
assistance to other ministries and agencies on exposure of the public to radiation. The service also 
provides radioanalytical and field support for the Provincial Nuclear Emergency Plan. 


REGIONAL OFFICES 


CENTRAL REGIONAL OFFICE 
Bldg E 


_ 2nd Fir, 1201 Wilson Ave 


Downsview M3M 1J8 


General Inquiry (416)235-5330 
-(416)314-5421 (Occupational Health & Safety 


Duty Desk) 


_(416)326-7160 (Employment Standards Call 


Centre) 
TTY 1-866-565-8893 (Employment Standards 
Call Centre) 


Toll Free 1-800-991-7454 (Occupational 


Health & Safety Duty Desk) 

Toll Free 1-800-531-5551 (Employment 
Standards Call Centre) 

Toll Free 1-800-991-7454 

Fax (416)235-3972 (Occupational Health & 


Safety Duty Desk) 


Fax (416)235-5355 


8:30 - 5:00 


PROGRAM OFFICES 
CONSTRUCTION HEALTH AND SAFETY 


BldgE 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-4700 
Toll Free 1-866-698-2477 

Fax (416)235-6700. 

8:30 - 5:00 


BARRIE 

Courthouse . 

Suite 201, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)722-6642 
Toll Free 1-800-461-4383 

Fax (705)726-3101 

3:30 - 5:00 


f 


NEWMARKET 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 
General Inquiry (905)715-7020 
Toll Free 1-888-299-3138 

Fax (905)715-7140 

8:30 - 5:00 


OSHAWA 

67 Thornton Rd S 

Oshawa L1J 5Y1 

General Inquiry (905)433-9416 
Toll Free 1-800-263-1195 

Fax (905)433-9673 

Fax (905)433-9843 

8:30 - 5:00 


CONSTRUCTION HEALTH AND SAFETY 
(HIGH RISK) 

Courthouse 

Suite 201, 114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)722-6642 

Toll Free 1-800-461-4383 

Fax (705)726-3101 

8:30 - 5:00 


DOWNS VIEW 

Bldg E 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5136 
General Inquiry (416)235-5316 
General Inquiry (416)235-5148 
Toll Free 1-866-698-2477 

Fax (416)235-6700 

8:30 - 5:00 


NEWMARKET 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 
General Inquiry (905)715-7020 
Toll Free 1-888-299-3138 

Fax (905)715-7140 

8:30 - 5:00 
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OSHAWA 

67 Thornton Rd S 

Oshawa L1J5Y1 

General Inquiry (905)433-9416 
Toll Free 1-800-263-1195 

Fax (905)433-9673 

Fax (905)433-9843 

8:30 - 5:00 


EMPLOYMENT STANDARDS - CLAIMS 
MANAGEMENT CENTRE 

Bldg E 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5330 

Toll Free 1-866-494-9977 

Fax (416)235-5080 

8:30 - 5:00 


EMPLOYMENT STANDARDS - 
COLLECTIONS UNIT 

Bldg E 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5401 
Toll Free 1-866-494-9977 —~ 
Fax (416)235-5080 

8:30 - 5:00 


EMPLOYMENT STANDARDS - NORTH 
Unit 102, 1110 Stellar Dr 

Newmarket L3Y 7B7 

General Inquiry (905)715-7020 

Toll Free 1-888-299-3138 

Fax (905)715-7140 

8:30 - 5:00 


BARRIE 

Courthouse 

Suite 201, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)722-6642 
Toll Free 1-800-461-4383 

Fax (705)726-3101 

8:30 - 5:00 


OSHAWA 

67 Thornton Rd S 

Oshawa LIJ.5Y1 

General Inquiry (905)433-9416 
Toll Free 1-800-263-1195 

Fax (905)433-9673 

Fax (905)433-9843 

8:30 - 5:00 


EMPLOYMENT STANDARDS - SOUTH 
Bldg E 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5155 


‘ General Inquiry (416)235-5364 


Toll Free 1-866-494-9977 
Fax (416)235-5090 
8:30 - 5:00 


INDUSTRIAL HEALTH AND SAFETY - 
EAST 

Unit 1, 2275 Midland Ave 

Scarborough MIP 3E7 

General Inquiry (416)314-5300 

Fax (416)314-5410 


8:30 - 5:00 


DOWNS VIEW 

Bldg E 

2nd Fl, 1201 Wilson Ave 
Downview M3M 1J8 

General Inquiry (416)235-5330 
Fax (416)235-5355. . 

8:30 - 5:00 


OSHAWA 

67 Thornton Rd S 

Oshawa LIJ5Y1 

General Inquiry (905)433-9416 
Toll Free 1-800-263-1195 

Fax (905)433-9673 

Fax (905)433-9843 

8:30 - 5:00 


INDUSTRIAL HEALTH AND SAFETY - 
EAST (HIGH RISK) : 
Unit 1, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)314-5300 

Fax (416)314-5410 

Fax (416)314-5405 

8:30 - 5:00 


OSHAWA 

67 Thornton Rd S 

Oshawa LIJ5Y1 

General Inquiry (905)433-9416 
Toll Free 1-800-263-1195 

Fax (905)433-9843 

Fax (905)433-9673 

8:30 - 5:00 
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INDUSTRIAL HEALTH AND SAFETY - 
WEST 

4th Flr, 1290 Central Parkway W 
Mississauga L5C 4R3 

General Inquiry (905)273-7800 

Toll Free 1-800-268-2966 

Fax (905)615-7098 

8:30 - 5:00 


BARRIE 

Courthouse 

_ Suite 201, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)722-6642 
_ Toll Free 1-800-461-4383 

Fax (705)726-3101 

8:30 - 5:00 


INDUSTRIAL HEALTH AND SAFETY - 
WEST (HIGH RISK) 
4th Flr, 1290 Central Parkway W 
Mississauga LSC 4R3 | 
General Inquiry (905)273-7800 
Toll Free 1-800-268-2966 
Fax (905)615-7078 
8:30 - 5:00 
-BARRIE 2 
Courthouse 
Suite 201, 114 Worsley St 
Barrie L4M 1M1 
General Inquiry (705)722-6642 
Toll Free 1-800-461-4383 
Fax (705)726-3101- 
8:30 - 5:00 


EASTERN REGIONAL OFFICE 
‘Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 


TTY 1-866-565-8893 (Employment Standards 


Call Centre) 

Toll Free 1-800-267- 1916 

Toll Free 1-800-531-5551 (Employment 
Standards Call Centre) 

Fax (613)727-2900 

8:30 - 5:00 


{ 
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PROGRAM OFFICES 


CONSTRUCTION HEALTH AND SAFETY/ 


MINING 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Toll Free 1-800-267-0915 

Fax (613)545-9831 

8:30 - 5:00 


OTTAWA 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Toll Free 1-800-267-1916 

Fax (613)727-2900 

8:30 - 5:00 


PETERBOROUGH 

South Tower 

3rd Flr, 300 Water St N 
Peterborough K9J 8M5__ 
General Inquiry (705)755-4700 
Toll Free 1-800-461-1425 

Fax (705)755-4724 

8:30 - 5:00 


EMPLOYMENT STANDARDS 
South Tower 

3rd Fir, 300 Water St N 
Peterborough K9J 8M5 
General Inquiry (705)755-4700 
Toll Free 1-800-461-1425 

Fax (705)755-4724 

8:30 - 5:00 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Toll Free 1-800-267-0915 

Fax (613)545-9831 

8:30 - 5:00 


OTTAWA 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Toll Free 1-800-267-1916 

Fax (613)727-2900 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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INDUSTRIAL HEALTH AND SAFETY 
Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2_. 

General Inquiry (613)228-8050 

Toll Free 1-800-267-1916 

Fax (613)727-2900 

8:30 - 5:00 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Toll Free 1-800-267-0915 

Fax (613)545-9831 

8:30.- 5:00 


PETERBOROUGH 

South Tower 

3rd Flr, 300 Water St N 
Peterborough K9J 8M5 
General Inquiry (705)755-4700 
Toll Free 1-800-461-1425 

Fax (705)755-4724 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 
Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564- 7400 

TTY 1-866-565-8893 Oye Standards 
Call Centre) 

Toll Free 1-800-461-6325 

Toll Free 1-800-531-5551 (Employment 
Standards Call Centre) 

Fax (705)564-7435 

8:30 - 5:00 


_ PROGRAM OFFICES 


NORTH BAY 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7400 
Toll Free 1-800-461-6325 

Fax (705)564-7076 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Place 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-6600 
Toll Free 1-800-461-7268 

Fax (705)949-9796 

8:30 - 5:00 


SUDBURY 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564- 7400 
Toll Free 1-800-461-6325 

Fax (705)564-7437 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 

2nd Fir Suite 222, 435 James StS 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1691 
Toll Free 1-800-465-5016 

Fax (807)475-1646 

8:30 - 5:00 


SATELLITE OFFICE - DRYDEN 
Ontario Government Bldg 

479 Government Rd 

Dryden P8N 3B3 

General Inquiry (807)223-4898 
Toll Free 1-800-465-5016 (Thunder Bay) 
Fax (807)223-4344 


8:30 - 5:00 


TIMMINS 

Ontario Government Complex D Wing 
Hwy 101 E 

PO Bag 3050 

South Porcupine PON 1HO 

General Inquiry (705)235-1900 

Toll Free 1-800-461-9847 

Fax (705)235-1925 

8:30 - 5:00 


WESTERN REGIONAL OFFICE 

Main Fir, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
(905)577-9774 (Occupational Health & Safety 
Call Centre) 

TTY 1-866-565-8893 (Employment Standards 
Call Centre) 

Toll Free 1-877-202-0008 (Occupational 
Health & Safety Call Centre - Within Area 
Codes 519, 905 & 289) 

Toll Free 1-800-263-6906 

Toll Free 1-800-531-5551 (Employment 
Standards Call Centre) 

Fax (905)577-1316 (Occupational Health & | 
Safety Call Centre) ; 
Fax (905)577-1200 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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PROGRAM OFFICES 


CONSTRUCTION HEALTH AND SAFETY 
Unit G213, 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)885-3378 
Toll Free 1-800-265-2468 (Within Area Codes 
519, 905 & 289) 

Fax (519)883-5694 

8:30 - 5:00 


_ HAMILTON ~ 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Toll Free 1-800-263-6906 

Fax (905)577-1200 

8:30 - 5:00 


LONDON 

Sth Flr, 217 York St 

London NSA 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (Within Area Codes 
519, 905 & 289) 

Fax (519)672-0268 

8:30 - 5:00 


NIAGARA 

Garden City Tower 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (Within Area Codes 
519, 905 & 289) 

Fax (905)704-3011 

8:30 - 5:00 


WINDSOR 

Suite 610, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (Within Area Codes 
519, 905 & 289) 

Fax (519)258-1321 

8:30 - 5:00 


CONSTRUCTION HEALTH AND SAFETY 
(HIGH RISK) 

Sth Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439- 2210 

Toll Free 1-800-265-1676 (Within Area Codes 
519, 905 & 289) 

Fax (519)672-0268 

8:30 - 5:00 & 


. 
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HAMILTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Toll Free 1-800-263-6906 

Fax (905)577-1200 

8:30 - 5:00 


KITCHENER-WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (Within Area Codes 
519, 905 & 289) 

Fax (519)883-5694 

8:30 - 5:00 


NIAGARA 

Garden City Tower 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (Within Area Codes 
519, 905 & 289) 

Fax (905)704-3011 

8:30 - 5:00 


WINDSOR 

Suite 610, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (Within Area Codes 
519, 905 & 289) 

Fax (519)258-1321 

8:30 - 5:00 


EMPLOYMENT STANDARDS - FAR 

Suite 610, 4510 Rhodes Dr 

Windsor N8&W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (Within Area Codes 
519, 905 & 289) 

Fax (519)258-1321 

8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Toll Free 1-800-263-6906 

Fax (905)577-1200 

8:30 - 5:00 


: For information on !&IT Clusters, see introductory page x 
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KITCHENER-WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2El 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (Within Area Codes 
519, 905 & 289) 

Fax (519)883-5694 

8:30 - 5:00 


LONDON 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (Within Area Codes 
519, 905 & 289) 

Fax (519)672-0268 

8:30 - 5:00 


EMPLOYMENT STANDARDS - NEAR 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (Within Area Codes 
519, 905 & 289) 

Fax (519)672-0268 

8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 


~ Toll Free 1-800-263-6906 


Fax (905)577-1200 
8:30 - 5:00 


NIAGARA 

Garden City Tower 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (Within Area Codes 
519, 905 & 289) 

Fax (905)704-301 1 

8:30 - 5:00 


WINDSOR 

Suite 610, 410 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (Within Area Codes 
519, 905 & 289) 

Fax (519)258-1321 

8:30 - 5:00 


INDUSTRIAL HEALTH AND SAFETY - 
FAR 

Main Flr, | Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-263-6906 

Fax (905)577-1200 

8:30 - 5:00 


KITCHENER-WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2El1 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (Within Area Codes 


— 519, 905 & 289) 


Fax (519)883-5694 
8:30 - 5:00 


LONDON 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (Within Area Codes 
519, 905 & 289) 

Fax (519)672-0268 

8:30 - 5:00 


WINDSOR 

Suite 610, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (Within Area Codes 
519, 905 & 289) 

Fax (519)258-1321 

8:30 - 5:00 


INDUSTRIAL HEALTH AND SAFETY - 
FAR (HIGH RISK) 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-263-6906 

Fax (905)577-1200 


8:30 - 5:00 


KITCHENER-WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (Within Area Code: 
519, 905 & 289) 

Fax (519)883-5694 

8:30 - 5:00 


a a A te ER IEE Se. se ee RNR I ew nN RT he 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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LONDON 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (Within Area Codes 
519, 905. & 289) 

Fax (519)672-0268 

8:30-5:00 


WINDSOR 

Suite 610, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (Within Area Codes 
519, 905 & 289) 

Fax (519)258-1321 

8:30 - 5:00 


INDUSTRIAL HEALTH AND SAFETY - 
NEAR 

Main Fir, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-263-6906 

Fax (905)577-1200 

8:30 - 5:00 Ef 


NIAGARA 

Garden City Tower 

- 8th Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (Within Area Codes 
519, 905 & 289) 

Fax (905)704-3011 

8:30 - 5:00. 


INDUSTRIAL HEALTH AND SAFETY - 
NEAR (HIGH RISK) 

Garden City Tower 

8th Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (Within Area Codes 
519, 905 & 289) 

Fax (905)704-301 1 

8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 - 

General Inquiry (905)577-6221 
Toll Free 1-800-263-6906 

Fax (905)577-1200 

8:30 - 5:00 


ISSUES MANAGEMENT/CALL CENTRE 
Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-9774 

Toll Free 1-877-202-0008 (Within Area Codes 
519, 905 & 289) 

Fax (905)577-1316 


8:30 - 5:00 


POLICY AND LABOUR MANAGEMENT SERVICES DIVISION 


14th Flr, 400 University Ave 

_ Toronto M7A 1T7 

_ General Inquiry (416)326-7558 
Fax (416)326-7599 

8:30 - 5:00 


The Policy and Labour Management Services Division, headed by an Assistant Deputy Minister 
(ADM), provides the Minister and senior officials with information, analysis and advice to assist 
in the development, adoption and implementation of policies, programs and legislation related to 


_ the workplace. 


For information on l&IT Clusters, see introductory page x 
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EMPLOYMENT AND LABOUR POLICY BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-9293 
Fax (416)314-5855 

8:30 - 5:00 


The Employment and Labour Policy Branch is accountable for policy development and legislation 
affecting employment rights and responsibilities (e.g. The Employment Standards Act, Pay Equity 
Act) and labour relations (e.g. the Labour Relations Act) in Ontario. As well, the branch conducts 
research and provides analysis and policy advice on Ministry of Labour core business activities and 
Ontario Public Service and Broader Public Service labour relations and employment standards. 


LABOUR MANAGEMENT SERVICES P 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7575 
Fax (416)314-8755 

8:30 - 5:00 


Labour Management Services provides neutral third-party assistance to Ontario’s labour- 
management community in the negotiation and administration of collective agreements, provides 
best practices advice on labour-management relationships, and provides collective bargaining 
information.The program is provided through the Office of the Director of LMS, Mediation 
Services, Arbitration Services and Collective Bargaining Information Services. Mediation 
Services aims at promoting harmonious relationships between employers and trade unions by 
assisting them in negotiating collective agreements. CBIS offers research and information services 
to unions, management and government in the area of labour relations and collective bargaining, 
including regular reports on negotiated changes in wages and benefits provisions. Arbitration 
Services assists the Minister in carrying out the statutory responsibility for constituting boards of 
arbitration and appointing single arbitrators under various Acts. . 


ARBITRATION SERVICES 


9th Flr, 400 University Ave 
Toronto M7A IT7 

General Inquiry (416)326-1300 
Fax (416)326-1329 

8:30 - 5:00 


~ Arbitration Services assists the Minister of Labour in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour Relations Act, 
1995, the Hospital Labour Disputes Arbitration Act, the Fire Protection and Prevention Act, 1997, 
and the Ambulance Services Collective Bargaining Act, 2001. The service is responsible for 
receiving and processing requests from employers and trade unions for the appointment of 
arbitrators and nominees to boards of arbitration. The service identifies individuals qualified to act 
under ministerial appointment, monitors the progress of arbitration proceedings and catalogues 
awards for public availability. The service maintains a roster of qualified grievance arbitrators, 

in association with the Labour-Management Advisory Committee, which advises the Minister on - 
matters pertaining to arbitration. 


ow 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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COLLECTIVE BARGAINING INFORMATION SERVICES | 

9th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-1260 


Fax (416)326-1277 
8:30 - 5:00 


Collective Bargaining Information Services unit collects, analyses and distributes information on 
approximately 9,600 collective bargaining relationships in Ontario. The service provides research 
and analytical support to a variety of clients including government, labour and management, school 
boards, law firms, negotiators and academics. The service compiles and analyses labour relations 
trends, collective bargaining outcomes, wages and benefits, and prepares a number of related 
reports. In addition to a labour relations/collective bargaining information database, an up-to-date 
collective agreements library is maintained and made available to clients. 


COLLECTIVE AGREEMENTS LIBRARY 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
8:30 - 5:00 


The Collective Agreements Library houses collective agreements under Ontario jurisdiction, as 
well as other agreements affecting unionized employees in Ontario. The agreements are available 
to the public. Copies of collective agreements can be obtained for a fee. 


MEDIATION SERVICES 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7358 
Fax (416)326-7367 

8:30 - 5:00 


Mediation Services aims to foster harmonious labour relations and to minimize disruption in the 
_ economy arising from strikes and lockouts. The service provides conciliation and mediation 
services in order to assist the parties in bargaining collective agreements. Parties in a labour dispute 
must use the government’s conciliation services before resorting to strikes or lockouts. The service 
also provides programs and assistance to the parties through its interactive solutions program. These 
programs include: Relationship Building Program, Joint Union/Management Training, Interest- 

Based Bargaining Training and Facilitation: ‘ 
ONTARIO-QUEBEC JOBS PROTECTION OFFICE/ONTARIO-QUEBEC POLICY 
SECRETARIAT 


- Suite 202, 2378 Holly Lane 

Ottawa KIV 7P1 

- General Inquiry (613)260-8351 
Toll Free 1-888-998-9959 (Hotline) 
Fax (613)260-8369 

8:30 - 5:00 


_ The Jobs Protection Office (JPO) assists Ontario construction workers and contractors in 

_ resolving issues related to their ability to work in Quebec, further to bilateral agreements and 
_ measures adopted by Ontario and Quebec. It also coordinates enforcement efforts designed to 
ensure that Ontario legislation pertaining to construction contractors, occupational health and 
_ safety, retail sales tax and workplace insurance is complied with. 


For information on I&IT Clusters, see introductory page x 
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WORKPLACE INSURANCE, HEALTH AND SAFETY POLICY BRANCH 


12th Flr, 400 University Ave 


Toronto M7A 1T7 


General Inquiry (416)326-9299 


Fax (416)326-7650 .- 
8:30 - 5:00 


The Workplace Insurance, Health and Safety Branch leads development of corporate policy and 
regulations in occupational health and safety and workplace insurance. The branch also provides 
advice and conducts and coordinates research in these fields. It promotes linkages between injury 
and illness prevention and workplace insurance by working with partners in the ministry, 
Workplace Safety and Insurance Beard, and designated health and safety entities. 


AGENCIES, BOARDS AND COMMISSIONS 


OFFICE OF THE EMPLOYER ADVISOR 
Suite 704, 151 Bloor St W 


Toronto M5S 1S4 


General Inquiry (416)327-0020 


Toll Free 1-800-387-0774 
Fax (416)327-0726 


www.employeradviser.ca ° 


8:30 - 5:00 


The Office of the Employer Advisor (OEA) provides representation, advice and education to 
primarily those employers with fewer than 100 employees, on workplace safety insurance matters. 
Representation is provided in negotiations, mediations, hearings and appeals at the Workplace 
Safety and Insurance Board (WSIB) and the Workplace Safety and Insurance Appeals Tribunal 
(WSIAT). The Employer Advisor plays an important role in Ontario’s workplace safety and 
insurance system by promoting the self-reliance of employers, and by resolving disputes in the 
workplace safety insurance system. The OEA is funded by premiums paid by employers to the 
WSIB. The OEA is an agency of the Ontario Ministry of Labour that operates independently from 


the Ministry and from the WSIB. 


FIELD OFFICES 


HAMILTON 

Main Flr, | Jarvis St 
Hamilton L8R 3J2 

Toll Free 1-800-387-0774 
Fax (416)327-0726 

8:30 - 5:00 


LONDON 

5th Flr, 217 York St 
London N6A 5P9 

Toll Free 1-800-387-0774 
Fax (519)641-4692 

8:30 - 5:00 


OTTAWA 

Assaly Bldg 

2nd Fir, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

Toll Free 1-800-387-0774 

Fax (613)737-9548 

8:30 - 5:00 


PETERBOROUGH 
South Tower 

3rd Flr, 300 Water St 
Peterborough K9J 8M5 
Toll Free 1-800-387-0774 
Fax (705)932-4063 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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SAULT STE MARIE TORONTO 
Roberta Bondar Pl Suite 704, 151 Bloor St W 
Suite 480, 70 Foster Dr Toronto M5S 184 
Sault Ste Marie P6A 6V4— General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 Toll Free 1-800-387-0774 
Fax (705)253-7181 Fax (416)327-0726 
8:30 - 5:00 | 8:30 - 5:00 
SUDBURY WATERLOO 
Suite 301, 159 Cedar St Unit G213, 155 Frobisher Dr 
Sudbury P3E 6A5 Waterloo N2V 2E1 
Toll Free 1-800-387-0774 Toll Free 1-800-387-0774 
Fax (705)674-8774 Fax (519)883-5694 
8:30 - 5:00 8:30 - 5:00 

WINDSOR 


Suite 610, 4510 Rhodes Dr 
Windsor N8W 5K5 

Toll Free 1-800-387-0774 
Fax (519)978-0266 

8:30 - 5:00 


OFFICE OF THE WORKER ADVISOR_ 


Suite 1300, 123 Edward St 

Toronto M5G1E2 - 

General Inquiry (416)325-8570 (Canada-Wide) 
| TTY (416)325-5262 ee 

Toll Free 1-800-435-8980 (Canada-Wide) 
TTY Toll Free 1-866-455-3092 

_ Toll Free French 1-800-661-6365 

Fax (416)327-2237 

WWwW.Owa.gOv.on.ca 

8:30 - 5:00 


The Office of the Worker Advisor (OWA) advises, represents and educates injured workers with 
Workplace Safety and Insurance Board (WSIB) claims through all stages of the Workplace 
Safety and Insurance System, including appeals before the Workplace Safety and Insurance 
Board and Workplace Safety and Insurance Appeals Tribunal. OWA services are only available 
to workers who do not have a union to help them and their survivors. A resource and information 

service focusing on Workplace Safety and Insurance issues is also available to the public. OWA 
_ service is provided outside Toronto through Regional Offices. 


~ CENTRAL REGION DOWNS VIEW ) 
Bldg E Bldg E 
2nd Fir, 1201 Wilson Ave 2nd Flr, 1201 Wilson Ave - 
- Downsview M3M 1J8 Downsview M3M 1J8 
General Inquiry (416)235-5550 General Inquiry (416)235-5550 
Toll Free 1-800-387-7495 Toll Free 1-800-387-7495 (Canada-Wide) 
i Fax (416)235-5594 Fax (416)235-5594 
_ 8:30 - 5:00 8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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SUDBURY 

Suite 304, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-1621 

Toll Free 1-800-461-6372 (Canada-wide) 
Fax (705)564-4126 

8:30 - 5:00 


WATERLOO 

Unit G 213, 155 Frobisher Dr 

Waterloo N2V 2El1 

General Inquiry (519)888-9063 

Toll Free 1-800-265-2466 (Canada- Wide) 
Fax (519)883-5659 

8:30 - 5:00 


NORTHWEST REGION 

3rd Fir Suite 335, 435 James St S 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1280 
Toll Free 1-800-465-3966 (Canada-Wide) 
Fax (807)475-1283 

8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

» Elliot Lake P5A 1X4 

General Inquiry (705)848-64 13 

Toll Free 1-800-398-3228 (Canada- Wide) 
Fax (705)848-2408 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-5861 

Toll Free 1-800-461-6023 (Canada-Wide) 
Fax (705)759-6788 

8:30 - 5:00 


THUNDER BAY’ 

Ontario Government Bldg 

Suite 335, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1280 

Toll Free 1-800-465-3966 (Canada-Wide) 
Fax (807)475-1283 

8:30 - 5:00 


TIMMINS 

3rd Fir Suite 303, 60 Wilson Ave 
Timmins P4N 2S7 

General Inquiry (705)268-3454 

Toll Free 1-800-461-9854 (Canada-Wide) 
Fax (705)267-3633 

8:30 - 5:00 
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SOUTHWEST REGION 

Suite 810, 495 Richmond St 
London N6A 5A9 

General Inquiry (519)873-4490 
Toll Free 1-800-265-7924 

Fax (519)873-4500 

8:30 - 5:00 


HAMILTON 


- | Jarvis St 


Hamilton L8R 3J2 

General Inquiry (905)577-1301 

Toll Free 1-800-263-9209 (Canada-Wide) 
Fax (905)540-9355 

8:30 - 5:00 


LONDON 

Suite 810,495 Richmond St 

London N6A 5A9 

General Inquiry (519)873-4490 

Toll Free 1-800-265-7924 (Canada- Wide) 
Fax (519)873-4500 

8:30 - 5:00 


SATELLITE OFFICE - SARNIA 


171 Kendall St 


Sarnia N7T 4G6 

General Inquiry (519)344-7261  - 
Fax (519)336-1133 
8:30 - 4:30 


ST CATHARINES 

Garden City Tower 

Oth Flr, 301 St Paul St 

St Catharines L2R 3M8 

General Inquiry (905)704-3945 

Toll Free 1-800-414-4512 (Canada-Wide) 
Fax (905)704-3019 

8:30 - 5:00 


WINDSOR 

Suite 601, 880 Ouellette Ave 

Windsor N9A 1C7 

General Inquiry (519)254-7558 

Toll Free 1-800-265-5649 (Canada- Wide) 
Fax (519)254-1741 

8:30 - 5:00 


TORONTO AND EASTERN REGION 
Suite 1300, 123 Edward St 

Toronto M5G 1E2 

General Inquiry (416)325-8570 

Toll Free 1-800-660-6769 

Fax (416)325-4830 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MISSISSAUGA SCARBOROUGH 

Suite 512, 10 Kingsbridge Garden Cir Unit 3, 2275 Midland Ave 

Mississauga L5R 3K6 Scarborough M1P 3E7 

General Inquiry (905)568-2359 General Inquiry (416)325-9846 

Toll Free 1-800-267-3949 (Canada-Wide) Toll Free 1-800-268-4343 (Canada-Wide) 
Fax (905)568-1086 ; Fax (416)325-9855 

8:30 - 5:00 Py 63 9500 

OTTAWA TORONTO 

Suite 705, 11 Holland Ave Suite 1300, 123 Edward St 

Ottawa K1Y 4S1 Toronto M5G 1E2 

General Inquiry (613)728-2006 General Inquiry (416)325-8570 

Toll Free 1-800-267-6599 (Canada-Wide) Toll Free 1-800-660-6769 (Canada- Wide) 
Fax (613)728-8052 Fax (416)325-4830 

8:30 - 5:00 8:30 - 5:00 


ONTARIO LABOUR RELATIONS BOARD 


2nd Flr, 505 University Ave 
Toronto M5G 2P1 

- General Inquiry (416)326-7500. 
TTY (416)212-7036 

Toll Free 1-877-339-3335 

Fax (416)326-7531 | 
www.gov.on.ca/lab/olrb/home.htm 
9:00 - 5:00 


The Ontario Labour Relations Board is an independent, quasi-judicial tribunal that adjudicates 
matters under a variety of statutes. The Labour Relations Act, 1995 gives the Board power to deal 
with specific labour relations matters including: certification of a trade union, termination of a 
trade union’s bargaining rights, complaints of unfair labour practices, and illegal strikes and 
lockouts. The Board also deals with certain applications under the Occupational Health and 
Safety Act and other statutes. The Board also hears appeals of orders or decisions of Ministry 
Health and Safety Inspectors and Employment Standards Officers. 


EDUCATION RELATIONS COMMISSION/COLLEGE RELATIONS COMMISSION 


2nd Flr, 505 University Ave 
Toronto M5G 2P1 

General Inquiry (416)326-7500 
Fax (416)326-7531 
www.gov.on.ca/lab/olrb/home.htm 
8:00 - 5:00 


The Education Relations Commission (ERC) was established in 1975 to support collective 
bargaining in the education sector. Activities include providing statistical information and analysis 
in relation to collective bargaining, and advising the Lieutenant Governor-in-Council when a strike 
or lockout will jeopardize students’ education. The College Relations Commission was established 
in 1975 to oversee collective bargaining between the Ontario Council of Regents for Colleges of 
Applied Arts and Technology (CAATs) and the Ontario Public Service Employees Union, 
representing both academic and support staff. The commission monitors and assists in negotiation, 
supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or lockout is 
jeopardizing student education. 
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PAY EQUITY HEARINGS TRIBUNAL 


2nd Fir, 505 University Ave 
Toronto M5G 2P1 

General Inquiry (416)326-7500 
TTY (416)212-7036 

Toll Free 1-877-339-3335 

Fax (416)326-7531 

9:00 - 5:00 


The Pay Equity Hearings Tribunal was established on January 1, 1988. The Hearings Tribunal is 
a tripartite, quasi-judicial tribunal that hears and finally determines all matters or disputes which 
arise under the Pay Equity Act. Hearings may be held at the request of an employer, union, an 
individual employee or, if the matter is referred to the Tribunal by a Review Officer of the Pay 
Equity Office. 


PAY EQUITY COMMISSION 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-1896 
Toll Free 1-800-387-8813 

Fax (416)314-8741 
www.labour.gov.on.ca/pec 
8:30 - 5:00 


The Pay Equity Commission was established to assist all parties in achieving and maintaining pay 
equity in the workplace. Implementation of Pay Equity is a self-managed process undertaken by 
employers and employees or bargaining agents, with minimal involvement, if any, of the 
commission. The Pay Equity Commission is organized into two separate, independent parts: the 
Pay Equity Office and the Pay Equity Hearings Tribunal. The Pay Equity Office has a mandate to 
provide information and public education, and complaint resolution. The Pay Equity Hearings 
Tribunal, an independent quasi-judicial adjudicative body, hears and determines all matters and 
disputes that arise under the Pay Equity Act. Hearings may. be held at the request of an employer, 
union, individual employee, or if the matter is referred to the Tribunal by the Pay Equity Office. 
See also entries under Pay Equity Hearings Tribunal. 


Services offered to the Public: 
Pay Equity Publications 


PUBLIC SERVICE APPEAL BOARDS 
The Dundas/Edward Ctr 

Suite 600, 180 Dundas St W 

Toronto M5G 1Z8 

General Inquiry (416)326-1388 

Fax (416)326-1396 

www.psab.gov.on.ca 

8:00 - 5:00 


The Public Service Appeal Boards is the administrative structure that supports two adjudicative 
agencies: the Grievance Settlement Board and the Public Service Grievance Board. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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GRIEVANCE SETTLEMENT BOARD 


The Dundas/Edward Ctr 

Suite 600, 180 Dundas St W 
Toronto M5G 1Z8 

General Inquiry (416)326-1388 
Fax (416)326-1396 
www.psab.gov.on.ca 

8:00 - 5:00 


The Grievance Settlement Board is an adjudicative agency which mediates and adjudicates disputes 
within the Ontario Public Service. 


PUBLIC SERVICE GRIEVANCE BOARD 


The Dundas/Edward Ctr 

Suite 600, 180 Dundas St W 
Toronto MSG 1Z8 

General Inquiry (416)326-1388 
Fax (416)326-1396 
www.psab.gov.on.ca 

8:00 - 5:00 


The Public Service Grievance Board mediates and adjudicates grievances filed by management/ 
excluded Crown employees under Part V of Regulation 977 to the Public Service Act. 


WORKPLACE SAFETY AND INSURANCE APPEALS TRIBUNAL (FORMERLY 
WORKERS’ COMPENSATION APPEALS TRIBUNAL) 


7th Flr, 505 University Ave 

Toronto MSG 2P2 

General Inquiry (416)314-8800 

TTY (416)212-7035 

Toll Free 1-888-618-8846 

Fax (416)326-5164 

Fax (416)326-3558 (Publications & Library) 
WwWw.wsiat.on.ca 

8:30 - 5:00 


The Workplace Safety and Insurance Appeals Tribunal (WSIAT) is the final level of appeal to 
which workers.and employers may bring Workplace Safety & Insurance Board (WSIB) matters 
regarding entitlement to benefits, health care, vocational rehabilitation and re-employment 
obligations. It also decides appeals from WSIB decisions on assessments, penalties, and transfers 
of costs, as well as disputes over employer access to workers’ files. In addition, the Tribunal decides 
if a person has the right to sue in court instead of making a compensation claim. WSIAT is an 
independent tribunal, separate and apart from the WSIB. Decisions are made by vice-chairs or 
tripartite panels who are Order in Council appointees. 


For information on Il&IT Clusters, see introductory page x 
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WORKPLACE SAFETY AND INSURANCE BOARD 


Ground Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-1000 

(416)344-4078 (Information Centre) 

Toll Free 1-800-387-0750 

TTY Toll Free 1-800-387-0050 : 

Fax (416)344-4684 (All Claims Mail) 

Toll Free Fax 1-888-313-7373 (All Claims Mail) 
www.wsib.on.ca 

8:30 - 4:30 


Ontario’s Workplace Safety and Insurance Board (WSIB) plays a key role in the province’s 
occupational health and safety system. In addition to its prevention mandate, the WSIB facilitates’ 
return to work and provides insurance for injuries and illnesses incurred by workplaces covered 
under the Workplace Safety and Insurance Act. The WSIB is entirely funded by employers. The 
head office of the WSIB is in Toronto and is supplemented by district offices in Hamilton, London, 
Ottawa, Sudbury, Thunder Bay and Windsor. Area offices are located in Kingston, Atchener, 
North Bay, Sault Ste. Marie, St. Catharines and Timmins. 


REFERENCE LIBRARY » 

Simcoe Pl 

17th Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-4962 
General Inquiry (416)344-4052 


OPERATIONS DIVISION 


19th Fir, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1000 
Toll Free 1-800-387-0750 

8:30 - 4:30 


The Operations Division staff provide services for Ontario employers registered with the 
Workplace Safety and Insurance Board and for workers who claim benefits resulting from 
workplace injuries and illnesses. Services for employers include firm registration, premium 
assessment, and assistance with prevention programs. Services for workers include the 
adjudication and administration of compensation benefits and monitoring of medical treatment. 
Within Operations are Service Delivery Sectors that provide service within industry sectors that are 
based on the sector in which the major part of the business operates. Sectors include: Primary 
Metals, Industrial Sector: Automotive, Manufacturing, Food and Beverage, Chemicals/Plastics and 
Process, Construction and Transportation, Government Services: Schedule 2, Municipal, Education 
and Electrical, Services, Health Care, Agriculture, Forestry, Pulp and Paper and Mining. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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FAIR PRACTICES COMMISSION. 


Suite 1205, 123 Front St W 

Toronto MSJ 2M2 

General Inquiry (416)603-3010 

TTY (416)603-3022 (For The Hearing Impaired) - 
Toll Free 1-866-258-4383 | 

TTY Toll Free 1-866-680-2035 

Fax (416)603-3021 . 

Toll Free Fax 1-866-545-5357 
www.fairpractices.on.ca 

8:30 - 4:30 


The Fair Practices Commission is the organizational ombudsman for the Workplace Safety and 
Insurance Board (WSIB), addressing concerns about alleged unfair WSIB practices. While part of 
the WSIB, the Commission operates at arms-length, and the Commissioner reports directly to the 
Board of Directors through the Chair. The Commission is independent of line operations, impartial 
and neutral, and protects confidentiality. 


ACTS 


Ambulance Services Collective Bargaining Act, 2001 . 

Back to School Act (Hamilton-Wentworth District School Board), 2000 

Back to School Act (Simcoe Muskoka Catholic District School Board), 2002 

Back to School Act (Toronto Catholic Elementary) and Education and Provincial Schools 
Negotiations Amendment Act, 2003 

Back to School Act (Toronto and Windsor), 2001 

City of Toronto Labour Disputes Resolution Act, 2002 

Crown Employees’ Collective Bargaining Act, 1993 

Employment Standards Act, 2000 

Fairness for Parents and Employees Act (Teachers’ Withdrawal of Services), 1997 

Fairness is a Two-Way Street Act (Construction Labour Mobility), 1999 

Fire Protection and Prevention Act, 1997 (Part IX Firefighters: Employment and Labour Relations) 

Hospital Labour Disputes Arbitration Act 

Labour Relations Act,1995 

Ministry of Labour Act < 

Occupational Health & Safety Act 

Pay Equity Act 

Public Sector Dispute Resolution Act, 1997 

Public Sector Labour Relations Transition Act, 1997 

Rights of Labour Act 

SARS Assistance and Recovery Strategy Act, 2003, Part I (Sars Emergency Leave) 

Smoking in-the Workplace Act 

Workplace Safety and Insurance Act, 1997 


For information on I&IT Clusters, see introductory page x 
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MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 
TTY (416)585-6991 

TTY Toll Free 1-866-220-2290 
www.mah.gov.on.ca — 

8:30 - 5:00 


The Ministry of Municipal Affairs and Housing’s goal is an Ontario made up of strong urban and 
rural communities with dynamic local economies and a quality of life that is second to none. The 
ministry promotes accountable local governments that are able to plan, manage and invest for the 
future. The ministry works to strengthen Ontario communities by promoting a housing market that . 
serves the full range of housing needs, protects tenants, and encourages private sector building. The 
ministry also provides opportunities for supportive programs for low-income tenants and housing 

- for special-needs tenants, and supports the creation of affordable housing. 


DEPUTY MINISTER’S OFFICE. 


COMMUNICATIONS.BRANCH 


17th Flr, 777 Bay St 

Toronto MSG 2E5 
General Inquiry (416)585-7041 (Customer Assistance) 
TTY (416)585-6991 

TTY Toll Free 1-866-220-2290 

Fax (416)585-6227 

8:30 - 5:00 


Communications Branch provides advice, consultation and communication services to the Ministry 
of Municipal Affairs and Housing and its agencies. It coordinates and monitors the delivery of 
French language services for the ministry. 


BUSINESS MANAGEMENT DIVISION 


16th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7209 

Fax (416)585-6191 - 
8:30 - 5:00 


For inquiries related to the following services, please refer to Ontario Shared Services under 
Ministry of Government Services: financial processes such as accounts payable, accounts 
receivable and financial system maintenance; mail, print and records management services; payroll 
and benefits; purchasing and strategic procurement services. — 


CONTROLLERSHIP AND FINANCIAL PLANNING BRANCH 
3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6360 

Fax (416)585-7328 

8:30 - 5:00 


Controllership and Financial Planning Branch is responsible for coordinating the results based 
planning process; the financial controllership framework; financial systems and accounting services 
for all ministry program areas and support to the mfnistry’s agencies, boards and commissions. The 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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branch coordinates financial management processes throughout the year and serves as the one- 
window liaison services for Management Board related matters. 


CORPORATE PLANNING BRANCH 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7014 
Fax (416)585-7643 

8:30 - 5:00 


The Corporate Planning Branch is responsible for developing and coordinating the ministry’ s 
strategic planning process, including the non-financial components of the Results-Based Plan, 
ministry performance measures and coordinating the branch, division and agency business plans; 
co-leading the ministry Electronic Service Delivery and Knowledge Management initiatives with 
the Technology and Business Solutions Branch; the Cabinet and Cabinet committee briefing service 
of the Minister; the Cabinet Office liaison service; Environmental Bill of Rights; ministry 
implementation of Freedom of Information and Protection of Privacy and the Ontarians with 
Disabilities Act; the ministry Quality Service Strategy; strategic research; virtual library services; 
facilities management; and the Reach for Excellence employee recognition award. 


INVESTIGATION AND ENFORCEMENT UNIT 


12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7214 
Toll Free 1-888-772-9277 

Fax (416)585-6464 (Investigation) 
www.ieu.mah.gov.on.ca 

8:30 - 5:00 


The Investigation and Enforcement Unit is responsible for monitoring compliance with all 34 
offence provisions of the Tenant Protection Act, carrying out inspections on properties where there 
has been a complaint, issuing Work Orders when required and trying to get alleged offenders to 
comply with request. Where there is non compliance, investigations will be carried out with a view 
to prosecution. 


‘LEGAL SERVICES BRANCH 


16th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6514 
Fax (416)585-4003 

8:30 - 5:00 


The Legal Services Branch provides a full range of legal services to the ministry including 
providing legal advice on policy and programs to the Minister, Deputy Minister and senior staff. 
It assumes responsibility for managing all litigation, including court and tribunal proceedings and 
prosecutions in which the ministry has an interest; provides legal opinions; drafts legislation and 
regulations; prepares orders in council; drafts agreements and other legal documents necessary for 
the effective delivery of ministry initiatives. Branch staff are seconded to the Ministry of Municipal 
Affairs and Housing by the Ministry of the Attorney General. 
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ORGANIZATIONAL EFFECTIVENESS BRANCH 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6820 
Fax (416)585-7259 

8:30 - 5:00 


The Organizational Effectiveness Branch provides expertise and consultation in assessing, 
diagnosing and aligning the organizational structure and processes, with the ministry's business 
goals. It leads the design, development and implementation of human resources and labour 
management initiatives, which support the strategic and tactical needs of the organization, provides 
expertise and strategic support on change management and organizational renewal; champions a 
learning culture within the ministry by promoting the application of innovative and effective 
approaches to learning to meet current and future competencies; and develop strategies to maintain 
and build on a positive labour management relationship within the ministry. 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-4048 
Fax (416)585-7394 

8:30 - 5:00 


As part of the Community Services I & IT Cluster, we provide information and information 
technology (I & IT) services to clients in the intergovernmental affairs, municipal affairs and 
housing portfolios. We manage services provided by the cluster, OPS and/or other service providers 
on behalf of ministry clients; deliver services to enable the ministry’s program areas to leverage 

I & IT; and offer advice, training and eee to all users of the ministry’s information technology 
facilities and functions. : 


COMMUNITY SERVICES I[&IT CLUSTER - OFFICE OF THE CHIEF 
INFORMATION OFFICER 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325- 4598 
Fax (416)325-8371 

8:30 - 4:45, 


Office of the Chief Information Officer, Community Services I&IT Cluster provides I&IT 
planning, policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


HOUSING DIVISION 


16th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6277 
Fax (416)585-6800 

8:30 - 5:30 


The Housing Division is delivering on the government’s commitments on affordable housing: to 
create a regulatory framework that protects tenants and encourages proper maintenance and 
investment in rental housing; and to support municipalities, housing providers and other external 
stakeholders, helping them meet their housing responsibilities. In carrying out its mandate, the 


x 
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division provides a full range of services: policy development, program design and delivery and 
administrative support for social housing providers. 


DELIVERY BRANCH 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6398 
www.imah.gov.on.ca 


The Delivery Branch is responsible for implementing the Canada-Ontario Affordable Housing - 
Program. The Delivery Branch delivers the existing Affordable Housing Pilot Program and the new 
Affordable Housing Program. This delivery occurs through partnerships with municipal service 
managers, non-profit and co-operative home providers, the private sector and non-profit builders. 
Responsibilities of the Delivery Branch include: implementing contribution agreements, tracking 
progress of approved projects, monitoring and addressing issues, managing project cash flow, 
ensuring timely and accurate payments and undertaking joint communications with the Canada 
Mortgage and Housing Corporation (CMHC). _ 


FACILITATION BRANCH 


2nd Flr, 777 Bay St 
’ Toronto M5G 2E5 
General Inquiry (416)585-6699 


The Facilitation Branch is responsible for resolving issues impeding the development of affordable 
housing projects in the rental, home ownership and rural and remote components of the Affordable 
Housing Program. The Branch also is responsible for the Government Lands for Affordable 
Housing Initiative. 


MARKET HOUSING BRANCH 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7544 
Fax (416)585-7607 

8:30-5:00 


The Market Housing Branch provides the policy and regulatory framework that promotes a healthy 
and efficient housing market in Ontario by supporting the development of affordable housing, 
supporting consumer protection legislation, and preparing research and analysis of the housing 
market. 


SOCIAL HOUSING BRANCH 


2nd Flr, 777 Bay St 
Toronto M5G 2E5 
General Inquiry (416)585-7533 
Toll Free 1-866-846-3949 

Fax (416)585-7003 
8:30 - 5:00 


The Social Housing Branch sets the framework for municipal administration of social housing 
throughout the province, including non-profit, cooperative and former public housing. The branch 
manages the province’s contingent liability for social housing and continues to perform ongoing 
provincial responsibilities as prescribed in the Social Housing Reform Act, 2000. For information 
on subsidized housing, contact your municipality. 


re 
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ONTARIO HOUSING CORPORATION 


2nd Fir, 777 Bay St 

Toronto MS5G 2E5 

General Inquiry (416)585-7533 
Fax (416)585-7003 

8:30 - 5:00 


Ontario Housing Corporation (OHC) is a Crown Corporation of the Ministry of Municipal Affairs 
and Housing. OHC transferred its public housing to municipal control effective, January 1, 2001. 
OHC continues to carry out certain obligations associated with the financing of the public housing 
program and the Dr. Albert Rose Bursary Program. | 


ONTARIO MORTGAGE CORPORATION 


2nd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7183 
Fax (416)585-7140 

8:30 - 5:00 


The Ontario Mortgage Corporation is a corporate entity reporting to the Minister of Municipal 
Affairs and Housing through a board of directors. The corporation is responsible for mortgage 
administration services. 


LOCAL GOVERNMENT DIVISION 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6320 - 
Fax (416)585-6463 

8:30 - 5:00 


Local Government Division is responsible for the development of policies, legislation and 
regulations related to municipal government structure, finance and accountability, service delivery, 
as well as the development of strategies for consultation with municipalities, municipal 
organizations and client groups. 


MUNICIPAL FINANCE BRANCH 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6310 
Fax (416)585-6315 

8:30 - 5:00 


The Municipal Finance Branch is responsible for the development of the policy and legislative 
framework for municipalities that promotes an accountable, competitive and-sustainable municipal 
sector. The branch develops options to support the provincial-municipal financial relationship. 
Municipal borrowing and investment, revenue sources, and Ontario Municipal Employees 
Retirement System (OMERS) pension governance are among the policy issue administered by this 
branch. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MUNICIPAL GOVERNANCE AND STRUCTURES BRANCH 


13th Flr, 777 Bay St 

Toronto MSG 2E5 A 
General Inquiry (416)585-6709 
Fax (416)585-7638 


Municipal Governance and Structures Branch (MGSB) is responsible for the development of policy 
and legislation to promote a strong, accountable and competitive municipal sector. The branch 
focuses on the legislative framework for municipal powers and responsibilities in such legislation 
as the Municipal Act, 2001, Municipal Election Act and a variety of other Acts that provide a 
legislative framework for municipalities. MGSB also provides advice and considers changes to 
legislation as well as addressing emerging issues in regard to the structure for local governments 
and for the provision of municipal services. 


MUNICIPAL PERFORMANCE AND ACCOUNTABILITY BRANCH 

13th Flr, 777 Bay St ee hs 
Toronto M5G 2E5 . 

General Inquiry (416)585-6022 

Fax (416)585-6161 


The Municipal Performance and Accountability Branch (MPAB) develops and implements 
initiatives and policies which improve the capacity of local governments to deliver better services 
in a more accountable manner. MPAB is responsible for the Municipal Performance Measurement 
Program (MPMP) and the municipal Financial Information Return (FIR) and other initiatives aimed 
at improving municipal service delivery, procurement policies, labour policies, and other municipal 
accountability measures. : 


URBAN AFFAIRS AND STAKEHOLDER RELATIONS BRANCH 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-4260 
Fax (416)585-7695 


The mandate of the Urban Affairs and Stakeholder Relations Branch (UASRB) is to manage the 
province’s relationships with Ontario’s two largest municipalities-Toronto, Ottawa - and with 
major municipal associations including the Association of Municipalities of Ontario (AMO). The 
branch administers the province’s Memorandum of Understanding (MOU) with AMO and is also 
responsible for inter-governmental relations with the federal government and other provinces and 
territories. 


MUNICIPAL SERVICES DIVISION 


16th Flr, 777 Bay St ) 
Toronto MSG 2E5 

General Inquiry (416)585-6429 

Fax (416)585-6445 

9:00 - 5:00 


As the ministry’s primary liaison with municipal sector clients, the Municipal Services Division 
fosters productive and cooperative provincial-municipal relations through direct client contact and 
delivers statutory, program, education and advisory services to promote strong communities and 
local governments. 
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MUNICIPAL PROGRAMS AND EDUCATION BRANCH 


3rd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7292 

8:30 - 5:00 


Municipal Programs and Education Branch delivers programs, such as the Ontario Disaster Relief 
Assistance Program, and education/training to’enhance the capacity of municipalities to deliver 
services in a strong, effective and responsible manner in partnership with the Municipal Services 
Offices. 
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Services offered to the Public: 

Ontario Disaster Relief Assistance Program 

Shoreline Property Assistance Program 
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HYDRO CORRIDORS UNIT 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7296 
8:30 - 5:00 


The Hydro Corridors Unit leads an inter-ministerial planning exercise to identify provincial and 
inter-regional linear public secondary use interests along corridor lands owned by the Province. 


LOCAL GOVERNMENT UNIT 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7296 
8:30 - 5:00 


The Local Government Unit provides education, training, information and strategic project services 
to support strong municipal governance and to develop relationship networks with ministries and 
the municipal sector on the same. 


OMB INFORMATION COORDINATION UNIT 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
8:30 - 5:00 


OMB Information Coordination Unit coordinates Ontario Municipal Board appeals and hearings 
with partner ministries, regional MMAH Offices and Legal Branch, and information services for 
the Division. 


PLANNING UNIT 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
8:30 - 5:00 


The Planning Unit provides education, training and strategic project services to support strong land 
use planning, the environment and housing and to develop relationship networks with ministries 
and the municipal sector on the same. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MUNICIPAL PROGRAMS 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7292 

8:30 - 5:00 


The Municipal Programs unit administers the overall operation of transfer payment programs for 
the Municipal Services Division and coordinates Disaster Relief Programs. 


DISASTER RELIEF 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
8:30 - 5:00 


The Disaster Relief unit coordinates recovery and relief programs for the government in the event 
of a disaster or significant emergency. The unit also undertakes policy reviews to ensure continuous 
improvement to assistance programs. 


TRANSFER PAYMENT UNIT 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7230 

8:30 - 5:00 


The Transfer Payment Unit manages detailed payment administration, forecasting and fund 
recovery activities for a portfolio of transfer payment programs. 


MUNICIPAL SERVICES OFFICES 


The Municipal Services Offices (MSOs) provide ongoing operational guidance to municipal clients 
with the aim of building strong communities and developing accountable local governments. MSOs 
respond to and anticipate municipal issues and trends of provincial interest, communicate key 
government priorities to municipal stakeholders, and assist municipalities to access government 
programs and to capitalize on best practices in municipal finance and administration. MSOs also 
provide ‘one window’ planning service for provincial input, review, decision-making and appeal 
of planning applications and assist in the delivery of education and advisory services to promote 
effective community planning. Services offered to the public: Land use planning approvals where 
MMaAH is the approval authority; Land use planning education, training and communications. 


CENTRAL MUNICIPAL SERVICES * EASTERN MUNICIPAL SERVICES 


OFFICE -. OFFICE 

2nd Flr, 777 Bay St Rockwood House 

Toronto M5G 2E5 8 Estate Lane 

General Inquiry (416)585-6226 (Durham, Kingston K7M 9A8 

York, Peel, Halton, Simcoe, Muskoka, (613)548-4304 (Frontenac, Leeds & 

Dufferin, Niagara, Hamilton & Toronto) Greenville, Lennox & Addington) 

Toll Free 1-800-668-0230 (Durham, York, Toll Free 1-800-267-9438 (Ottawa, Prescott- 

Peel, Halton, Simcoe, Muskoka, Dufferin, Russell, Prince Edward, Stormont, Dundas/ 

Niagara & Hamilton) Glengarry, Kawartha Lakes, Renfrew) 

Fax (416)585-6882 Toll Free 1-800-267-9438 (Peterborough, 

8:30-5:00 & Haliburton, Hastings, Lanark, 
Northumberland) 
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Fax (613)548-6822 
8:30 - 5:00 


~ NORTHEASTERN MUNICIPAL SERVICES 
OFFICE 

Suite 401, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0120 

Toll Free 1-800-461-1193 (Cochrane, Algoma, 
Manitoulin, Sudbury, Parry Sound, Nipissing, 
Timiskaming) 
Fax (705)564-6863 

8:30 - 5:00 


NORTHWESTERN MUNICIPAL 


SERVICES OFFICE 

Suite 223, 435 James St S$ 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1651 

Toll Free 1-800-465-5027 (Thunder Bay, 
Kenora, Rainy River) 

Fax (807)475-1196 

8:30 - 5:00 


SOUTHWESTERN MUNICIPAL 
SERVICES OFFICE — 

2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4020 
Toll Free 1-800-265-4736 

Fax (519)873-4018 

8:30 - 5:00 


PLANNING AND DEVELOPMENT DIVISION 


16th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6778 
Fax (416)585-6467 

9:00 - 5:00 


The Planning and Development Division is responsible for the legislative, policy and administrative 
framework for land use planning and the construction of buildings. 


BUILDING AND DEVELOPMENT BRANCH 


2nd Fir, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6666 
Fax (416)585-7455 

Fax (416)585-7531 
www.obc.mah.gov.on.ca 

8:30 - 5:00 


The Building and Development Branch is responsible for the regulatory framework for the 
construction of buildings under the Building Code; qualifying and registering building 
practitioners; developing Code training materials; providing Code interpretation advice; and for the 
maintenance of existing buildings through municipal property standards. 


Services offered to the Public: 
Building Regulation 


NORTH PICKERING LAND EXCHANGE TEAM 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6366 
Fax (416)585-7305 

8:30 - 5:00 


The North Pickering Land Exchange Team will implement the portion of the Oak Ridges Moraine 
Conservation Plan that will see environmentally sensitive lands currently in private ownership 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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conveyed to the public trust in exchange for these owners receiving certain provincially owned 
lands of equivalent value ‘in the City of Pickering. The team leads ministry negotiations with the 
private landowners on behalf of the province and will coordinate planning and development 

_ activities on the Pickering lands, commonly known as Seaton. 


PROVINCIAL PLANNING AND ENVIRONMENTAL SERVICES BRANCH 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6014 

Fax (416)585-4006 

Fax (416)585-4245 

8:30 - 5:00 . 


The Provincial Planning and Environmental Services Branch (PPESB) provides leadership in land 
use planning through the development, administration and monitoring of policy and legislation 
(the Planning Act and related legislation). It undertakes research and analysis of land use planning 
issues, fosters excellence in land use planning by identifying and promoting innovative planning 
practices to improve Ontario’s land use planning system and meet government objectives. It 
articulates matters of provincial interest, through the Provincial Policy Statement (PPS) and 
provincial plans as required. The branch is also responsible for the stewardship of major and 
strategic land use policy initiatives (e.g. Golden Horseshoe Greenbelt Protection, Planning 
Reform). PPESB is the lead branch in providing Geographic Information Systems (GIS) 
applications, information integration and web-based GIS tools in land use planning to expand on- 
line services and fulfill the E-government agenda. 


AGENCIES, BOARDS AND COMMISSIONS 


BUILDING CODE COMMISSION 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6503 
Fax (416)585-7455 

Fax (416)585-7531 
www.obc.mah.gov.on.ca 
8:30.- 5:00 


The Building Code Commission resolves disputes related to the sufficiency of compliance with 
the Building Code’s technical requirements. Typically, the parties to such disputes are building 
officials and building permit applicants or persons to whom orders have been issued. 


Services offered to the Public: 
Resolution of Building Code Disputes 


BUILDING MATERIALS EVALUATION COMMISSION 


. 2nd Flr, 777 Bay St 

‘Toronto MS5G 2E5 

General Inquiry (416)585-4234 
Fax (416)585-7531 

Fax (416)585-7455 


The Building Materials Evaluation Commission (BMEC) reviews and evaluates innovative 
building materials, systems and designs for use in construction in Ontario. Typically, applicants 
to the BMEC are manufacturers, distributors and/or marketers of construction products. 


For information on I&IT Clusters, see introductory page x 


620 


Services offered to the Public: 
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Evaluation of New Building Materials, Systems and Designs 
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ONTARIO RENTAL HOUSING TRIBUNAL 


12th Flr, 777 Bay St 
Toronto M5G 2E5 


(416)645-8080 (Toronto Calling Area Public Information) 


(416)585-7295 (Reception - Head Office) 
Toll Free 1-888-332-3234 (Public Information) 


Fax (416)585-6363 
www.orht.gov.on.ca 
8:30 - 5:00 


The Ontario Rental Housing Tribunal is an independent agency which is responsible for resolving 
applications filed under the Tenant Protection Act. Offices across the province provide information 
about the Act, the tribunal’s procedures and landlord and tenant matters. The Tribunal also 
distributes forms and information brochures and conducts hearings to adjudicate landlord-tenant 


disputes. 


EE ee 


Services offered to the Public: 


Adjudication of Landlord/Tenant Applications 


Mediation 


TRIBUNAL OFFICES 


CENTRAL REGIONAL OFFICE 
Suite 520, 3 Robert Speck Pky 
Mississauga L4Z 2G5 

General Inquiry (416)645-8080 
Toll Free 1-888-332-3234 

Fax (905)279-7286 

Toll Free Fax 1-888-322-2841 

8:30 - 5:00 


BARRIE GIC CO-LOCATION OFFICE 
Ground Flr, 34 Simcoe St 

Barrie L4N 6T4 

Toll Free 1-888-332-3234 

Fax 1-888-322-2841 

8:30 - 5:00 


EASTERN REGIONAL OFFICE , 
4th Fir, 255 Albert St 

Ottawa K1P 6A9 

Toll Free 1-888-332-3234 

Fax (613)787-4024 

Toll Free Fax 1-888-377-8805 

8:30 - 5:00 


KINGSTON GIC CO-LOCATION OFFICE 
Ontario Government Ctr Beechgrove Complex 
Main Flr, 51 Heakes Lane 

Kingston K7M 9B1 

Toll Free 1-888-332-3234 

Fax 1-888-377-8805 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 
Suite 1003, 199 Larch St 

Sudbury P3E 5P9 

Toll Free 1-888-332-3234 
Fax 1-888-377-8805 

8:30 - 5:00 


THUNDER BAY GIC CO-LOCATION 
OFFICE 

Suite 114, 435 South James St 
Thunder Bay P7E 6S7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8805 

8:30 - 5:00 


SOUTHERN REGIONAL OFFICE 
6th Fir, 119 King St W 

Hamilton L8P 4Y7 

Toll Free 1-888-332-3234 

Fax (905)521-7870 

Toll Free Fax 1-866-455-5255 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ST CATHARINES GIC CO-LOCATION 
OFFICE 

Main Flr, 301 St Paul St 

St Catharines L2R 7R4 

Toll Free 1-888-332-3234 

Fax 1-866-455-5255 

8:30 - 5:00 


SOUTHWESTERN REGIONAL OFFICE 
Suite 400, 150 Dufferin Ave 

London N6A 5N6 

Toll Free 1-888-332-3234 

Fax (519)679-7290 

Toll Free Fax 1-888-377-8813 

8:30 - 5:00 


KITCHENER GIC CO-LOCATION OFFICE 
‘Government Information Ctr-Kitchener City 
Hall 

200 King St W 

Kitchener N2G 4G7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8813 

8:30 - 5:00 


OWEN SOUND GIC CO-LOCATION 
OFFICE 

Suite 3, 1400 1st Ave W 

Owen Sound N4K 6Z9 

Toll Free 1-888-332-3234 

Fax 1-888-377-8813 

8:30 - 5:00 


WINDSOR CLIENT SERVICE OFFICE 
Suite 602, 880 Ouellette Ave 

Windsor N9A 1C7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8813 

8:30 - 5:00 


ACTS 


Building Code Act, 1992 

City of Greater Sudbury Act, 1999 
City of Hamilton Act, 1999 

City of Kawartha Lakes Act, 2000 
City of Ottawa Act, 1999 

City of Toronto Act, 1997 

City of Toronto Act, 1997 (No. 2) 
Commercial Tenancies Act 
Development Charges Act, 1997 
Elderly Person’s Housing Aid Act 


TORONTO EAST/DURHAM REGIONAL 
OFFICE 

Unit 2, 2275 Midland Ave 

Toronto M1P 3E7 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)314-8649 

Toll Free Fax 1-888-377-8809 

8:30 - 5:00 


DURHAM GIC CO-LOCATION OFFICE 
590 Rossland Rd E 

Whitby LIN 9J4 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax 1-888-377-8808 

8:30 - 5:00 


PETERBOROUGH GIC CO-LOCATION 
OFFICE 

Main Flr, 300 Water St 

Peterborough K9J 8M5 

Toll Free 1-888-332-3234 

Fax 1-888-377-8808 

8:30 - 5:00 


TORONTO NORTH REGIONAL OFFICE 
Suite 700, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)314-9567 

8:30 - 5:00 


TORONTO SOUTH REGIONAL OFFICE 
Suite 212, 79 St Clair Ave E 

Toronto M4T 1M6 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)326-9838 

8:30 - 5:00 


. Geographic Township of Creighton-Davies Act, 1997 


Geographic Township of Hansen Act, 1986 
Greenbelt Act, 2005 
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Housing Development Act - 

Line Fences Act 

Ministry of Municipal Affairs and Housing Act 
Municipal Act, 2001 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Conflict of Interest Act 

Municipal Corporations Quieting Orders Act 
Municipal Elections Act, 1996 

Municipal Extra-Territorial Tax Act 

Municipal Franchises Act 

Municipal Tax Assistance Act 

Municipality of Shuniah Act, 1936 

North Pickering Development Corporation Act, 1974 
OC Transpo Payments Act, 2000 

Oak Ridges Moraine Conservation Act, 2001 

Oak Ridges Moraine Protection Act, 2001 — 

Ontario Housing Corporation Act 

Ontario Municipal Employees Retirement System Act 
Ontario Planning and Development Act, 199 
Planning Act 

Public Utilities Act 

Regional Municipality of Peel Act, 2005 

Road Access Act ty 

Shoreline Property Assistance Act 

Social Housing Reform Act, 2000 — 

Statute Labour Act 

Tax Sales Confirmation Act, 1974 

Tenant Protection Act, 1997 

Territorial Division Act, 2002 

Toronto Islands Residential Community Stewardship Act, 1993 
Town of Haldimand Act, 1999 3 
Town of Moosonee Act, 2000 

Town of Norfolk Act, 1999 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF NATURAL RESOURCES . 623 


MINISTRY OF NATURAL RESOURCES 


Whitney Block 

6th Fir Rm 6630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry 1-800-667-1940 
www.mnr.gov.on.ca 


The purpose of the Ministry of Natural Resources is to provide opportunities for resource 
development and outdoor recreation for the continuous economic and social benefit of the people 
of Ontario; and to administer, protect and conserve public lands and waters. The ministry’s 
programs are concerned with the use of the physical resources such as land, water, trees, fish, 
animals ‘and certain minerals for resource utilization and recreation. 


DEPUTY MINISTER’S OFFICE | 


COMMUNICATIONS SERVICES BRANCH 


Whitney Block 

Rm 3440, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-2101 ‘ 
Fax (416)314-2102- 

8:30.- 5:00 


The Communications Services Branch (CSB) provides strategic communications advice and 
support to the Minister, Deputy Minister and Assistant Deputy Ministers. Complete corporate 
communications guidance is provided for all policy, program and operational areas across the 
ministry. The branch develops and implements communications and issues management plans, 
advertising campaigns, media events and produces media products such as press releases and 
backgrounders. The branch also manages the ministry’s inter/intranet websites. Publications are 
available to the public through the Natural Resources Information Centre (NRIC) in Toronto and 
Peterborough by calling 1-800-667-1940 (English and French) and through some local ministry 
offices. 


LEGAL SERVICES BRANCH 


Whitney Block 

Rm 3420, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-2002 

Fax (416)314-2030 “ 
8:45 - 5:00 


Legal Services Branch provides legal advice to the Minister, Deputy Minister and Ministry of 
Natural Resources (MNR) divisional staff. MNR lawyers provide legal advice on more than 40 
provincial statutes administered by, or under the responsibility of the Minister of Natural Resources. 
These statutes deal with resource management and conservation issues, such as forestry, provincial 
parks, conservation authorities, fisheries, wildlife, water resources, aviation, firefighting, public 
lands and aboriginal resource matters.The branch also interprets statutes and legislation, and 
Teviews and provides legal advice on MNR policies. Staff prepare legislation, regulations, orders- 
in-council, agreements, leases and licences. They also draft contracts and negotiate dispute 
Settlements.The branch assists in the preparation of civil cases affecting MNR and represents MNR 
at hearings before administrative tribunals. The branch prosecutes significant cases and pursues 
appeals if necessary. 
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MINING AND LANDS COMMISSIONER 


24th Flr, 700 Bay St 

PO Box 330: 

Toronto M5G 1Z6 

General Inquiry (416)314-2320 
Fax (416)314-2327 


The Office of the Mining and Lands Commissioner is an independent judicial and quasi judicial 
tribunal responsible for hearing and deciding appeals under legislation administered by the 
Ministries of Natural Resources and Northern Development and Mines, including the Mining Acct. 
the Conservation Authorities Act, the Aggregate Resources Act and others. 


ONTARIO INTERNAL AUDIT 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9210 
Fax (416)314-9220 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluatin; 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Interna 
Auditor. 


CORPORATE MANAGEMENT DIVISION 


Whitney Block 

6th Flr Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1900 

Fax (416)314-1901 

8:30 - 5:00 


Corporate Management Division provides leadership in strategic management, business and fisca 
planning, land use planning strategy, controllership, administrative policy development, central. 
agency liaison, human resources, organizational learning, program evaluation, assets and facilitie 
management, revenue management, risk assessment, performance measurement, employee health 
and safety, and management of relationships with internal and external service providers. 


FINANCE AND BUSINESS SERVICES BRANCH 


North Tower 

3rd Fir, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1855 

Fax (705)755-2508 : 
8:30 - 5:00 


The Finance and Business Services Branch is responsible for corporate financial management, 
infrastructure management, service management, quality assurance and management support 
services. This includes corporate accounting, controllership, accommodation management, 
infrastructure planning and management, financial planning and analysis, business consulting 
services, corporate support services, quality management services, business continuity planning 
and management of internal service providers. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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HUMAN RESOURCES BRANCH 


Robinson Pl SouthTower 

3rd Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2125 

Fax (705)755-3108 

Fax (705)945-5970 (Sault Ste Marie) 

8:30 - 5:00 , ’ 


The Human Resources Branch provides leadership for the ministry’s human resources program in 
support of the ministry business goals and objectives. This includes delivery of advisory services 
to managers who have primary responsibility for human resources management. The branch 
provides ministry human resources management direction through effective policies and business 
practices that are supplemental to corporate directives, collective agreements and legislation. The 
primary areas of responsibility include occupational health and safety, human resources planning, 
learning, diversity, revitalization, youth programs, staff relations, staffing, compensation, French 
language services, public education and recognition and awards. The branch is also the liaison on 
human resources matters with Ontario Shared Services, Centre for Leadership and Human 
‘Resources Management, and applicable bargaining agents. 


POLICY AND PLANNING COORDINATION BRANCH | 


Whitney Block 

Rm 5520, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1915 
Fax (416)314-1948 


The Policy and Planning Coordination Branch provides the ministry with strategic advice and 
services in the area of business planning, central agency liaison, fiscal strategy and control, budget 
management, corporate priority agenda coordination, evaluation, audit and land use coordination. 
It also leads the review and implementation of the ministry’s management and performance 
measure systems. Policy and Planning Coordination Branch is a service oriented branch which 
relies on strong working relationships with the rest of the ministry to fulfill its mandate. 


2 


FIELD SERVICES see 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry 1-800-667-1940 
Fax (416)314-2629 


Field Services Division is MNR’s local presence in communities across the province, delivering 
integrated programs on the frontlines of resource management through the ministry’s three regions 
and 25 districts. The division delivers a complex array of programs including provincial 
enforcement, native affairs, fisheries, forests and provincial lands, in addition to such ministry 
Tesources as finance, facilities and engineering infrastructure, equipment and vehicles. Staff with 
a wide range Of resource management experience work in area teams that are located both in district 
offices and in 17 area offices. The offices and staff in the division are the principal window to MNR 
for members of the public, for clients and for stakeholders. 
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ABORIGINAL AFFAIRS UNIT 


Robinson Pl 

5th Fir N, 300 Water St F 
PO Box 7000 
Peterborough K9J 8M5 

General Inquiry (705)755-1826 

Fax (705)755-1372 


Aboriginal Affairs Unit provides leadership to the ministry in building Aboriginal relations, and ~ 
in developing Aboriginal related policies and strategies. The unit represents the ministry’s interest 
in inter-ministry and inter-governmental Aboriginal related forums and processes. 


ENFORCEMENT BRANCH 


Robinson Pl 

lst Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1777 
Fax (705)755-1757 


The Enforcement Branch of Field Services Division provides assistance, advice and direction to 
ministry staff at all levels, on a variety of compliance and law enforcement matters. The branch 

is responsible for the development, coordination and delivery of an Integrated Provincial 
Compliance Program which focuses on the promotion, monitoring and enforcement aspects of 
compliance. The branch liaises and networks with other compliance and enforcement agencies; 
collects intelligence information on resource violators at a regional and provincial level; reviews 
and provides direction on the execution of search warrants; and coordinates the planning and 
execution of special investigations. . 


REGIONS (NORTHEAST, NORTHWEST, SOUTHERN) 


The ministry’s regions (NE, NW, S) listed separately, ensure coordinated delivery of programs on 
an ecologically sustainable basis. The regional directors are accountable for successful program 
delivery at both the regional and district level. Regional staff leads resource management, planning 
and development within the region. Their functions include: providing resource program : 
coordination; providing specialized information and consultative advice regarding resource _ 
management issues, in support of district and area teams; developing strategic land-use and 
resource management plans for the region; approving resource management plans for each area; 
developing science and technology applications and transferring them to those who will use them: 
and providing engineering, aviation, fire management and emergency response services. A numbe 
of regional program staff report to other divisions, but continue to be part of the regional team. 


NORTHEAST REGION CHAPLEAU DISTRICT 

Ontario Government Complex 190 Cherry St 

Hwy 101 E Chapleau POM 1K0O 

PO Bag 3020 General Inquiry (705)864-1710 

South Porcupine PON 1HO Fax (705)864-068 1 

(705)235-1157 (Northeast Region Office 8:30 - 5:00 

Onl 

F ey ee 5-1246 FIRE MANAGEMENT HEADQUARTERS 
Fax (705)235-1226 (Regional Director - CHAPLEAU (EAST FIRE REGION) 
Confidential) 190-192 Cherry St 


Chapleau POM 1KO0O 
General Inquiry (705)864-1710 
Fax (705)864-1376 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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COCHRANE DISTRICT 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0O 

General Inquiry (705)272-4365 
Fax (705)272-7183 

8:30.- 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
COCHRANE (EAST FIRE REGION) 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0 

General Inquiry (705)272-7136 

Fax (705)272-7151 

Fax (705)362-7515 (Hearst) 


MOOSONEE OFFICE 

Ontario Government Bldg 
Revillion Rd N 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 
Fax (705)336-2983 

8:30 - 5:00 


EAST FIRE REGION 

Sudbury Airport Complex 
Unit 14A, 2621 Skead Rd 

PO Bag 500 

Garson P3L 1w3 

General Inquiry (705)564-6019 
Fax (705)564-6033 


HEARST DISTRICT 

613 Front St. 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)362-4346 

Fax (705)372-2245 (Including Missinaibi 
West Area Team) 

8:30 - 5:00 


KAPUSKASING AREA OFFICE 
Government Rd 

RR 2 

Kapuskasing PSN 2X8 

General Inquiry (705)335-6191 

Fax (705)337-9345 a Kapuskasing 
Area Team) 

9 :30 - 5:00 


d 


a) 
4 
i 
t 
om 


KIRKLAND LAKE DISTRICT 
10 Government Rd E 

PO Box 910 

Kirkland Lake P2N 3K4 
General Inquiry (705)568-3222 
Fax (705)568-3200 

8:30 - 5:00 


NORTH BAY DISTRICT 

3301 Trout Lake Rd 

North Bay P1A 4L7 

(705)475-5550 (North Bay District) 

Fax (705)475-5500 (Including Temagami, 
Tomiko & Wasi Area Teams) 

Fax (705)475-5595 (District Manager/Support 
Services) 


8:30 - 5:00 
. FIRE MANAGEMENT HEADQUARTERS - 


NORTH BAY (EAST FIRE REGION) 
3301 Trout Lake Rd 

North Bay P1A 4L7 

General Inquiry (705)475-5550 

Fax (705)475-5559 


SAULT STE MARIE DISTRICT 
64 Church St 

Sault Ste Marie P6A 3H3 
General Inquiry (705)949-1231 
Fax (705)949-6450 

8:30 - 5:00 


BLIND RIVER AREA OFFICE 
62 Queen Ave 

PO Box 190 

Blind River POR 1B0O 

General Inquiry (705)356-2234 
Fax (705)356-7441 

8:30 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
SAULT STE MARIE (EAST FIRE REGION) 
64 Church St 

Sault Ste Marie P6A 3H3 

General Inquiry (705)949-1231 

Fax (705)949-6450 


SUDBURY DISTRICT 

Suite 5, 3767 Hwy 69S 
Sudbury P3G 1E7 

General Inquiry (705)564-7823 
Fax (705)564-7879 

8:30 - 5:00° 


_ 
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ESPANOLA AREA OFFICE 
148 Fleming St 

Espanola P3E 1R8 

General Inquiry (705)869-1330 
Fax (705)869-4620 

8:30 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
’ SUDBURY (EAST FIRE REGION) 

Sudbury Airport Complex 

Unit 14-A, 2621 Skead Rd 

PO Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6000 

Fax (705)564-6059 


TIMMINS DISTRICT 

Ontario Government Complex 

1270 Hwy 101 E 

PO Bag 3090 

-South Porcupine PON 1HO 

General Inquiry (705)235-1300 

Fax (705)235-1377 (Including Nighthawk & 
Mattagami Area Teams) 

Fax (705)235-1331 (Warehouse) 

Fax (705)755-1373 (Fire) 

Fax (705)235-1376 (Enforcement Secure) 
8:30 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
TIMMINS (EAST FIRE REGION) 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO 

General Inquiry (705)235-1300 

Fax (705)235-1373 (Timmins) 

Fax (705)642-4204 (Kirkland Lake) 


GOGAMA AREA OFFICE 

2000 Low Ave 

PO Box 129 

Gogama POM 1W0 

General Inquiry (705)894-200 

Fax (705)894-2040 ? 

Fax (705)894-2281 (Enforcement Secure) 
8:30 - 5:00 


WAWA DISTRICT 

160 Mission Rd 

PO Box 1160 

Wawa POS 1KO 

General Inquiry (705)856-2396 
Fax (705)856-7511 

Fax (807)868-2842 (Hornepayne) 
8:30 - 5:00 
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FIRE MANAGEMENT HEADQUARTERS - 
WAWA (EAST FIRE REGION) 

160 Mission Rd 

PO Box 1160 

Wawa POS 1KO 

General Inquiry (705)856-2396 

Fax (705)856-4849 


MANITOUWADGE AREA OFFICE 
Postal Bag Service 

Manitouwadge POT 2C0O 

General Inquiry (807)826-3225 

Fax (807)826-463 1 

8:30 - 5:00 


NORTHWEST REGION 
Ontario Government Bldg 
Suite 221A, 435 James StS 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)473-3023 


DRYDEN DISTRICT 

479 Government Rd 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)223-3341 
Fax (807)223-2824 

8:30 - 5:00 


DRYDEN FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 


- 95 Ghost Lake Rd 


PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-7350 
Fax (807)937-7349 


IGNACE AREA OFFICE 
Hwy 599 

PO Box 448 

Ignace POT 1T0 

General Inquiry (807)934-2233 
Fax (807)934-2304 

8:30 - 5:00 


FORT FRANCES DISTRICT 
922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5337 
Fax (807)274-4438 

Fax (807)274-5553 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ATIKOKAN AREA OFFICE 
108 Saturn Ave 

Atikokan POT 1CO0 

General Inquiry (807)597-6971 
Fax (807)597-6185 _ 

8:30 - 5:00 


FORT FRANCES FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
922 Scott St 

Fort Frances P9A 1J4 

‘General Inquiry (807)274-8643 

Fax (807)274-5553 Ea. 


KENORA DISTRICT 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)468-2501 
Fax (807)468-2736 

8:30 - 5:00 


KENORA FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 

Airport Rd 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)548-1919 

Fax (807)548-5412 

8:30 - 5:00 


NIPIGON DISTRICT 

5 Wadsworth Dr | 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)887-5000 
Fax (807)887-2993 

8:30 - 5:00 


GERALDTON AREA OFFICE 
208 Beamish Ave W 
PO Box 640 
Geraldton POT 1MO 
General Inquiry. (807)854-1030 
Fax (807)854-0335 
8:30 - 5:00 


GREENSTONE FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 

Geraldton District Airport 

Hwy 584 

~PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-0558 

Fax (807)854-1788 


| 


TERRACE BAY AREA OFFICE 
PO Box 280 

Terrace Bay POT 2WO 

General Inquiry (807)825-3205 
Fax (807)825-3400 

8:30 - 5:00 


NORTHWEST REGION FIRE 
MANAGEMENT CENTRE 

95 Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-4402 

Fax (807)937-6060 

Fax (807)476-2271 (Thunder Bay) 

Fax (807)937-7282 (Program Manager) 


RED LAKE DISTRICT 

227 Howey St 

PO Box 5003 

Red Lake POV 2M0O 

General Inquiry (807)727-2253 

Fax (807)727-3182 (Fire Headquarters) 
Fax (807)727-2861 (District Office) 
8:30 - 5:00 


RED LAKE FIRE MANAGEMENT. 
HEADQUARTERS (WEST FIRE REGION) 
139 Forestry Point Rd 

PO Box 5003 

Red Lake POV 2MO 

General Inquiry (807)727-2000 

Fax (807)727-3182 

8:30 - 5:00 


SIOUX LOOKOUT DISTRICT 
49 Prince St 

PO Box 309 

Sioux Lookout P8T 1A6 
General Inquiry (807)737-1140 


‘Fax (807)737-3581 (District Manager) 


Fax (807)737-1813 
8:30 - 5:00 


SIOUX LOOKOUT FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
Hwy 72 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-1145 

Fax (807)737-3530 


. For information on l&lT Clusters, see introductory page x 
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THUNDER BAY DISTRICT 
Ontario Government Bldg 
Suite BOO1, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)475-1527 

8:30 - 5:00 


THUNDER BAY FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
1580 Arthur St W 

Thunder Bay P7K 1A6 . 

General Inquiry (807)476-2200 

Fax (807)476-2312 


SOUTHERN REGION 

Robinson PI South Tower 

4th Fir S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

(705)755-2000 (Government Information 
Centre). 

Fax (705)755-1677 (Government Information 
Centre) 

Fax (705)755-3233 (Regional Office) 


-AURORA DISTRICT 

50 Bloomington Rd W 

Aurora L4G 3G8 

General Inquiry (905)713-7400 

Fax (905)713-7415 (District Manager) 
Fax (905)713-7359 (Mailroom) — 

Fax (905)713-7429 (Enforcement) 
Fax (905)7 13-7360 (3rd Flr) 

Fax (905)713-7361 (4th Flr) 

8:30 - 5:00 


AYLMER DISTRICT 

353 Talbot St W 

Aylmer N5H 2S8 

General Inquiry (519)773-9241 
Fax (519)773-9014 

8:30 - 5:00 


CHATHAM AREA OFFICE 
870 Richmond St W 

PO Box 1168 

Chatham N7M 5L8 

General Inquiry (519)354-7340 
Fax (519)354-0313 

8:30 - 5:00 


BANCROFT DISTRICT 

106 Monck St - 

PO Box 500 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 
Fax (613)332-0608 


Fax (613)332-3672 (District Manager) 


8:30 - 5:00 


HALIBURTON FIRE MANAGEMENT 
HEADQUARTERS 

Wallings Rd 

PO Box 120 

Haliburton KOM 1S0 

General Inquiry (705)457-2107 

Fax (705)457-1884 


MINDEN AREA OFFICE 
Hwy 35 By-Pass 

PO Box 820 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 

8:30 - 5:00 


GUELPH DISTRICT 

1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4955 
Fax (519)826-4929 

8:30 - 5:00 


HURON/PERTH AREA OFFICE 
100 Don St 

PO Box 819 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Fax (519)482-5031 

8:30 - 5:00 


NIAGARA AREA OFFICE 
4890 Victoria Ave N 

PO Box 5000 

Vineland LOR 2E0 

General Inquiry (905)562-4147 
Fax (905)562-1154 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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KEMPTVILLE DISTRICT 
Provincial Government Bldg 

10 Campus Dr 

PO Bag 2002 . 
Kemptville KOG 1J0 

General Inquiry (613)258-8204 
Fax (613)258-3920. 

Fax (613)342-7544 (Brockville) 
Fax (613)932-8969 (Cornwall) 
Fax (613)267-7954 (Perth) 
8:30 - 5:00 


KEMPTVILLE FIRE MANAGEMENT 
HEADQUARTERS 

10 Campus Dr 

PO Bag 2002 

Kemptville KOG 1JO 

General Inquiry (613)258-8204 

Fax (613)258-3920 


MIDHURST DISTRICT 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7500 

Fax (705)725-7584 (Including Huronia Area) 
8:30 - 5:00 


OWEN SOUND AREA OFFICE 

1450 7th Ave E 

Owen Sound N4K 2Z]1 

General Inquiry (519)376-3860 

Fax (519)372-3305 (Including Owen Sound 
Area) 

8:30 - 5:00 


OWEN SOUND FIRE MANAGEMENT 
HEADQUARTERS 

1450 7th Ave E 

Owen Sound N4K 271 

General Inquiry (519)371-5294 

Fax (519)371-5037 

Fax (519)773-9014 (Aylmer) 


PARRY SOUND DISTRICT 

7 Bay St 7 

Parry Sound P2A 1S4 

General Inquiry (705)746-4201 

Fax (705)746-8828 (Including Parry Sound 
Area Team) 

8:30 - 5:00 


BRACEBRIDGE AREA OFFICE 
Hwy 11 N & 1350 High Falls Rd 
RR 2 

Bracebridge PIL 1W9 

General Inquiry (705)645-8747 
Fax (705)645-8372 

8:30 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
PARRY SOUND (EAST FIRE REGION) 
TBay-St> 

Parry Sound P2A 1S4 

General Inquiry (705)773-425 1 

Fax (705)746-9740 


PEMBROKE DISTRICT 

31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-3661 
Fax (613)732-2972 

Fax (613)732-5539 (Secure) 
8:30 - 5:00 


PETERBOROUGH DISTRICT 

South Tower 

Ist Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2001 

Fax (705)755-3125 

Fax (705)755-3151 (District Manager secure) 
Fax (705)755-1138 Coie gone secure) 
8:30 - 5:00 


BELLEVILLE WORKCENTRE 
c/o Sir James Whitney Complex 
350 Dundas St W 

Belleville K8P 1B2 

General Inquiry (613)967-1684 


KINGSTON AREA OFFICE 
51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5700 
Fax (613)531-5730 

8:30 - 5:00 


LINDSAY WORKCENTRE 

322 Kent St W - 

Lindsay K9V 4T7 

General Inquiry (705)755-2001 

Fax (705)324-1638 (Stewardship Coordinator) 


For information on l&IT Clusters, see introductory page x 
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TWEED WORKCENTRE 
Old Troy Rd 
-PO Bag 70 
Tweed KOK 3J0 
General Inquiry (613)478-2330 
Fax (613)478-1389 


FORESTS DIVISION 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry 1-800-667-1940 
Fax (705)945-5977 


The Forésts Division is committed to sustainable forest management, healthy forests, providing 
balanced environmental, social and economic benefits now and for the future. Ontario is a 
recognized world leader in its forest and forest fire management programs and practices. 
Sustainable forest management is critical to a dynamic provincial economy. Our division’s three 
branches, Forest Management, Industry Relations and Aviation and Forest Fire Management, work 
with MNR’s field organization and stakeholders to ensure that this vision is met. The expert suppor 
and advice provided by Forests Division staff to forest users will ensure the wise use of Ontario’s 
forests for generations to come. 


AVIATION AND FOREST FIRE MANAGEMENT BRANC 


Roberta Bondar Pl 
Suite 400, 70 Foster Dr : 
Sault Ste Marie P6A 6V5 

General Inquiry (705)779-2149 (Aviation) 

General Inquiry (705)945-5792 (Fire) 

Fax (705)945-6893 (Aviation) ; 

Fax (705)945-5785 (Forest Fire Management) 

Fax (705)945-5959 (Director’s Office) 


The Aviation and Forest Fire Management Branch provides forest fire management services for 
the province including: fire management policies and strategies, fire prevention and detection, an 
the basic resources for managing forest fires; aviation flight, maintenance crews, equipment in 
support of forest fire and natural resources management, and other specialized aviation services, 
including non-scheduled air transport to all government ministries and agencies; and emergency 
management in response to forest fires, floods, drought/low water, dam failures, erosion, soil and 
bedrock instability, crude oil and natural gas exploration, natural gas and hydrocarbon undergroun 
storage, and salt solution mining emergencies. 


FOREST MANAGEMENT BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr _ 
Sault Ste Marie P6A 6V5 

General Inquiry (705)945-6661 

Fax (705)945-6667 


The role of Forest Management Branch (FMB) is to provide leadership and direction in the 
management of Ontario’s forest resources. The branch coordinates the development and 
implementation of forest legislation, policies, programs, standards and related forest managemen 
planning mechanisms. Forest Management Branch also leads initiatives to establish and maintair 
mechanisms for evaluating and reporting on forest management practices and enhancing 
competency to meet standards and ensure forest sustainability. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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INDUSTRY RELATIONS BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6644 
Fax (705)945-6667 


The role of the Industry Relations Branch (IRB) is to provide a high level of service to the forest 
industry. The branch is committed to working collaboratively with industry to manage Ontario’s 
forests and, more specifically, to implement the Ontario’s Living Legacy land-use planning 
strategy. IRB will advocate on behalf of the forest industry, while ensuring that the public interest 
in ecological sustainability is addressed. The branch is also responsible for leading and providing 
direction in the management of Ontario’s forest resources, specifically as it relates to wood supply, 
licensing, wood measurement, economic development opportunities, and softwood lumber trade 
issues. 


FOREST BUSINESS AND ECONOMICS SECTION 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-6674 

Fax (705)945-6667 

Fax (705)541-5111 

Fax (807)473-3023 (Thunder Bay) 
Fax (705)755-3292 (Peterborough) 
Fax (705)235-1246 (South Porcupine) 


The Forest Business and Economics Section (FB&E) has seven key areas of responsibility: timber _ 
pricing, value-added, trade issues, forest industry promotion, analysis and approval of forest 
industry business plans and Socio-Economic analysis. The section also leads the Minister’s Council 
on Forest Sector Competitiveness. 


WOOD ALLOCATION AND MEASUREMENT SECTION 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
Seneral Inquiry (705)945-6659 
Fax (705)541-5111 


Phe Wood Allocation and Measurement Section has four primary areas of responsibility: Wood 
Supply and Disposition, Forest Resource Licensing, Wood Measurement and Mill Licensing. 
Wood Supply and Disposition involves rationalizing available wood supply with wood 
-ommitments to mills, mill requirements and consumption. Forest Resource Licensing involves 
ssuing licenses to permit access, harvest, renewal, tending and protection of forest resources 
according to approved forest management plans and wood flow to mills according to commitments. 
Wood measurement involves scaling, calculating Crown stumpage charges, utilization and wood 
leliveries to mills. Mill Licensing involves approving mill business plans, operations, mill 
equirements and monitoring consumption and production. 


7 
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LAND AND RESOURCES INFORMATION AND INFORMATION 
TECHNOLOGY CLUSTER 


Robinson Pl 

3rd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1517 


Land and Resources Cluster (LRC) delivers information and information technology services to the 
Ministries of Agriculture, Food and Rural Affairs, Northern Development and Mines, Natural 
Resources and Environment. Services provided by LRC include application development, desktoy 
support, helpdesk, security, technical, application and business architecture, information 
management and operations support to all core business areas of the participating ministries. 
Additionally, LRC provides consulting and project management services for the implementation 
of new business applications. 


CHIEF INFORMATION OFFICER’S OFFICE 


Robinson Pl 

3rd Flr N, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-1517 
Fax (705)755-1599 


The Office of the Chief Information Officer (CIO) assists and advises the CIO in the functioning 
of the Land and Resources Cluster, by carrying out coordination, liaison, issue management, 
strategic planning and general administrative (including financial and human resource) 
management duties. 


CLUSTER MANAGEMENT OFFICE 


Robinson Pl 

4th Flr N, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-5547 
Fax (705)755-5552 


The Cluster Management Office (CMO) provides administrative support to various Land and 
Resources I&IT committees and special projects, communications support, human resource 

management support, and learning and development support. The CMO also leads the developme 
of a sustainable business model for the LRC. | 


LRC BUSINESS SOLUTION SERVICES 


2nd Fir NW, 1 Stone Rd 
Guelph NIG 4Y2 

General Inquiry (519)826-3648 
Fax (519)826-3447 


The Land and Resources Cluster’s Business Solutions Services (BSS) provides process analysis 
design, I&IT business consulting, application business case development and application 

development and maintenance. The three BSS units serving the needs of the Ministry of Natura 
Resources are described below. The LRC also provides business solution services to the Minis 
of Agriculture, Food and Rural Affairs, Ministry of the Environment, and Ministry of Northern 
Development and Mines. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.cé 


MINISTRY OF NATURAL RESOURCES 635 


BUSINESS SOLUTIONS - ENVIRONMENT 


10th Flr & 11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-4133 

Fax (416)314-5468 


Business Solutions Services (BSS) - Environment and Conservation provides business process 
analysis and design, I&IT business consulting, application business case development and 
application development and maintenance to the Ministry of the Environment. 


BUSINESS SOLUTIONS Spiag reon g AGRICULTURE, FOOD AND RURAL 
AFFAIRS 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 
General Inquiry (519)826-3648 


Business Solutions Services (BSS) - Agriculture, Food and Rural Affairs Bes, business process 
analysis and design, I&IT business consulting, application business case development, vendor 
management and application development and maintenance to the Ontario Ministry of Agriculture, 
Food and Rural Affairs. 


BUSINESS SOLUTIONS SERVICES - FORESTS SECTION 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5: 
General Inquiry (705)945-6648 
Fax (705)945-6638 


The Business Solutions Services - Forests Section (BSSFS) provides a full range of information 
management support and coordination provided by our Information Management Coordinators; 
cooperative design, development and support of systems and applications provided by our 
Development and Maintenance Unit, to our client, the Forests Division, which is comprised of three 
branches. We also provide linkages to other sources of information and information technology 
support, access to the information resource management expertise within Information Resource 
Management Branch, and linkage to the information technology staff within the MNR Computer 
Operations section. BSSFS staff also provide a window into the broader I&IT expertise within the 
Land and Resources Cluster as a whole. 


. BUSINESS SOLUTIONS SERVICES - NATURAL RESOURCE MANAGEMENT 
SECTION 


Robinson Pl 

2nd Flr N, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-2148 
_ Fax (705)755-1640 


» The Business Solutions Services - Natural Resource Management Section (BSSNRMS) has 

- information management and systems development professionals to help the Natural Resources 

_ Management Division meet their information and information technology needs. Information 

, Coordinators assist with information planning, identify and prioritize information needs that are 
then met by staff in the Science and Information Resources Division. Systems Development and 
~ Maintenance Unit assists with the procurement of software, provides advice on systems 
ieee standards and practices; develops and maintains computer systems. 


q 
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BUSINESS SOLUTIONS SERVICES - NORTHERN DEVELOPMENT AND MINES 


Suite 605, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
Fax (705)564-7919 


Business Solutions Services (BSS) - Northern Development and Mines provides business process 
analysis and design, I&IT business consulting, application business.case development and 
application development and maintenance to the Ministry of Northern Development and Mines. > 
With a focus on customer service, e-government initiatives and LRC activities and standards, BSS 
provides leadership and expertise in GIS, database, computer application, system design and 
development and project management technologies and methodologies. - 


INFORMATION INFRASTRUCTURE SYSTEMS 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-5548 

’ Fax (705)755-1640 

Fax (705)755-1633 (Peterborough 4th Flr N) 
Fax (705)945-6638 (Sault Ste Marie) 


Information Infrastructure Systems is a Land and Resources Cluster (LRC), Business Solution 
Services section that develops and supports corporate geographic data maintenance systems (e.g. 
Natural Resources Values Information System - NRVIS) that are used by the LRC ministries. The 
section also develops and maintains systems for Land Information Ontario that provide geographic 
data warehousing, distribution and GIS web services for OPS ministries and their data exchange 
partners. It also provides the LRC with senior technical support for database management system 
development and operations. 3 


LRC INFORMATION TECHNOLOGY SERVICES 


11th Flr, 40 St Clair Ave W ; 
Toronto M4V 1M2 

General Inquiry (416)314-5017 

Fax (416)314-4781 


The Land and-Resources Cluster’s Information Technology Services (ITS) operates servers for 
application and Web site hosting, email, print services, backup, etc. It provides workstation and 
technical support, data storage services, data network access (WAN/LAN), and radio/wireless 
telephone services: It also provides IT architecture and technology planning for the Cluster. 


LRC CLIENT SERVICES SECTION - IT SERVICE DESK 


Robinson Pl 

4th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (519)826-4357 
Fax (519)826-4337 


The Client Service section provides Information Technology support and service to staff in all four 
LRC ministries in the use of desktop technology and software. The LRC IT Service Desk facility 
located in Guelph is the first point of contact for reporting system problems or requesting 
Information Technology support services. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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LRC INFRASTRUCTURE SERVICES SECTION 


Robinson Pl 

4th Flr N, 300 Water St 

PO Box 7000 
Peterborough K9J 8M5 
General Inquiry (705)755-1403 
Fax (705)755-1496 


The LRC Infrastructure Services Section has the responsibility for ensuring that the LRC ministries 
are provided with cost effective and efficient information technology infrastructure, solutions and 
services. The section is also responsible for providing advice and leadership on IT procurement, 
inventory, security and architecture. 


LRC COMPUTER OPERATIONS UNIT 


Robinson Pl 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1440 
Fax (705)755-1496 


Computer Operations Unit is responsible for the computer operations associated with data centres 

in a number of locations, which provide development, test and production environments supporting 

corporate and business applications of LRC ministries, and direct support to the ministry’s 
messaging (e-mail) and internet/intranet infrastructure. 


LRC SERVER SUPPORT UNIT 


2nd Flr NW, 1| Stone Rd 

Guelph N1G 4Y2 

General Inquiry (518)826-3648 ~ 
Fax (519)826-3447 


LRC Server Support unit provides cost effective and efficient server infrastructure, management 
and support for the LRC ministries 


LRC TELECOMMUNICATIONS AND NETWORK SERVICES UNIT 


Robinson Pl 

4th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1404 

Fax (705)755-1408 

Fax (807)473-3116 (Thunder Bay) 

Fax (705)235-1106 (South Porcupine) 
Fax (705)254-7517 (Sault Ste Marie) 


LRC Telecommunications Services Section ensures standards, policies and procedures related to 
all aspects of telephone, radio, data and videoconference communication are managed and 
delivered. The unit coordinates the provision of the Wide Area Network (WAN) and Local Area 

- Network (LAN) services, and coordinates the maintenance and development of new radio systems. 


For information on l&IT Clusters, see introductory page x 
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LRC TECHNOLOGY ARCHITECTURE, PLANNING AND CHANGE 
MANAGEMENT SECTION 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5918 
Fax (416)314-4781 


LRC Technology Architecture, Planning and Change Management Section provides IT 
infrastructure planning and management services, infrastructure technology architecture policies 
and standards, and manages major infrastructure change for the.LRC. 


LRC SECURITY SERVICES 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-6435 
Fax (416)314-4781 


LRC Security Services (LSS) designs and recommends the implementation of I&IT Security 
Safeguards to protect LRC network infrastructure and preserve the confidentiality, integrity, 
availability and accountability of information being electronically stored, processed or transmitted 
over LRC network. 


STRATEGIC PLANNING AND ARCHITECTURE 


Robinson Pl 

4th Fir N, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-5547 
Fax (705)755-5552 


_ The Office of Strategic Planning and Architecture (OSPA) has the lead for and provides I&IT 
Planning and Enterprise Architecture for the LRC. The Enterprise Architecture Program works with 
the Office of the Corporate Chief Information Officer and LRC counterparts to develop policy, 
standards, methods and tools and to support enterprise architecture at the corporate level. 


NATURAL RESOURCE MANAGEMENT DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2000 
Toll Free 1-800-667-1940 

Fax (416)314-1994 

8:30 - 4:30 


The Natural Resource Management Division provides leadership and direction for a number of the 
ministry’s resource management programs. The division leads programs for the province’s fish, 
wildlife, parks, Crown lands and waters. The division is also responsible for the delivery of certain | 
natural resource management programs, including fish hatcheries, the provincial parks system, and 
the management of the Great Lakes. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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FISH AND WILDLIFE BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-5954 

Fax (705)755-1900 

Fax (705)755-1845 (Director’s Office) 


Fish and Wildlife Branch provides leadership and direction for the management of Ontario’s 
fisheries and wildlife resources. The branch coordinates the development, implementation and 
improvement of fisheries and wildlife legislation, policies, programs, standards and related 
management mechanisms, including marketing and client services. The branch represents the 
ministry on initiatives involving provincial-level clients and stakeholders and with provincial, 
national and international agencies and organizations. It also manages the Outdoors Card and 
licensing programs, associated information systems and “draws” related to allocation of wildlife 
resources. The branch is responsible for supporting Ontario’s Biodiversity Strategy, Ontario’s 
Species at Risk Program and the Natural Heritage Information Centre. It also leads policy and 
program associated with habitat conservation, invasive species management and biodiversity 


education and stewardship initiatives. 


GREAT LAKES BRANCH 


5th Flr N, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2900 
Fax (705)755-2901 


The Great Lakes Branch provides leadership and coordination for all MNR programs and actions 
that restore, protect and help us to better understand what is happening throughout the Great Lakes 
basin ecosystem. In addition to developing policies that ensure the long-term sustainability of our 
Great Lakes fisheries resources and aquatic ecosystems, the branch encourages greater 
collaboration and improved interagency coordination among provincial, federal and international 
partners, governments and agencies with links to the Lakes. The Great Lakes Branch is a blend of 
three key areas of Great Lakes management: the Great Lakes Management Units, the Provincial 
Fish Culture Program and the Canada-Ontario Agreement Respecting the Great Lakes Ecosystem 


(COA) project. 
FISH CULTURE STATIONS 


BLUE JAY CREEK FISH CULTURE 
STATION 


242 Hwy 542 


RR 1 


~Tehkummah POP 2CO 
General Inquiry (705)859-3006 


_ CHATSWORTH FISH CULTURE STATION 
RR 2, PO Box 219 
Chatsworth NOH 1G0 
- General Inquiry (519)794-2340 
~ Fax (519)794-4627 


| 
: 


DORION FISH CULTURE STATION 
800 Hatchery Rd 


“RR 1 


Dorion POT 1K0O 
General Inquiry (807)857-2322 
Fax (807)857-2253 


HARWOOD FISH CULTURE STATION 
6388 County Rd 18 

PO Box 79 

Harwood KOK 2H0 

General Inquiry (905)342-2860 

Fax (905)342-2149 


HILLS LAKE FISH CULTURE STATION 
RR 2 

Englehart POJ 1HO 

General Inquiry (705)544-8006 

Fax (705)544-8616 
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NORMANDALE FISH CULTURE 
STATION 

394 Turkey Point Rd 

RR 1 

Vittoria NOE 1W0 . 

General Inquiry (519)426-3142 

Fax (519)426-3144 


NORTH BAY FISH CULTURE STATION 
10521 Hwy 63 

Redbridge POH 2A0 

General Inquiry (705)663-2311 

~ Fax (705)663-1139 


RINGWOOD FISH CULTURE STATION 
13232 Hwy 48 
Stouffville L4A 7X3 — 

General Inquiry (905)640-6204 

Fax (905)640-6206 


ONTARIO PARKS 


Robinson Pl 

6th Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

Toll Free 1-800-667-1940 

Fax (705)755-1701 

Fax (705)326-4680 (Bass Lake) 
www.ontarioparks.com/ 

8:30 - 5:00 


TARENTORUS FISH CULTURE STATION 
Fish Hatchery Rd 


RRS 


Sault Ste Marie P6A 6J8 | 
General Inquiry (705)949-7271 
Fax (705)949-5243 


WHITE LAKE FISH CULTURE STATION 
25900 Hwy 7 

RR 2 

Sharbot Lake KOH 2P0 

General Inquiry (613)335-2115 

Fax (613)335-2652 


Ontario Parks coordinates Ontario’s parks and protected areas system, leads the provincial Species 
at Risk Program and manages more than 314 provincial parks with an area of over 7.65 million 
hectares. Parks are managed to protect representative and unique examples of Ontario’s natural and 
cultural heritage. A majority of parks emphasize protection, but over 100 are operated to provide 
recreation, canoe tripping, hiking, nature viewing, camping, picnicking, swimming and more. 
Many of these parks offer natural and cultural heritage education programs. Parks are popular 
camping destinations, so campsite reservations are recommended. They can be made for more than 
65 provincial parks by calling 1-888-ONT-PARK, or on the Internet at www.OntarioParks.com. 
The Web site includes information about park operating dates, barrier free access, contacting parks, 
facilities and services, park regulations, and a host of other subjects. 


Services offered to the Public: 

Aaron Provincial Park (Northwest) 
Algonquin Provincial Park (Algonquin) 
Arrowhead Provincial Park (Central) 
Awenda Provincial Park (Central) 
Balsam Lake Provincial Park (Central) 
Bass Lake (Central) 
Batchawana Bay (Northeastern) 

Blue Lake (Northwestern) 

Bon Echo Provincial Park (Southeastern) 
Bonnechere Provincial Park (Central) 


Bronte Creek Provincial Park (Southwestern) 
Caliper Lake Provincial Park (Northwestern) 
Charleston Lake Provincial Park (Southeastern) 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Chutes Provincial Park (Northeastern) 
Craigleith Provincial Park (Central) 
Darlington Provincial Park (Southeastern) 
Driftwood Provincial Park (Northeastern) 

Earl Rowe Provincial Park (Southwestern) 
Emily Provincial Park (Southeastern) 

Esker Lakes Provincial Park (Northeastern) 
Fairbank Provincial Park (Northeastern) 
Ferris Provincial Park (Southeastern) 
Finlayson Point Provincial Park (Northeastern) 
Fitzroy Provincial Park (Southeastern) 

French River Provincial Park (Northeast) 
Frontenac Provincial Park (Southeastern) 
Fushimi Lake Provincial Park (Northeastern) 
Greenwater Provincial Park (Northeastern) 
Grundy Lake Provincial Park (Central) 
Halfway Lake Provincial Park (Northeastern) 
Inverhuron Provincial Park (Southwest) 
Ipperwash Provincial Park (Southwestern) 
Ivanhoe Lake Provincial Park (Northeastern) 
John E. Pearce Provincial Park (Southwestern) 
Kakabeka Falls Provincial Park (Northwestern) 
Kap-Kig-Iwan Provincial Park (Northeastern) 
Kettle Lakes Provincial Park (Northeastern) 
Killarney Provincial Park (Northeast) 

Killbear Provincial Park (Central) 

Lady Evelyn-Smoothwater Provincial Park 
Lake St. Peter Provincial Park (Southeastern) 
Lake Superior Provincial Park (Northeastern) 

_ Lake on the Mountain Provincial Park (Southeastern) 
Long Point Provincial Park (Southwestern) 
MacGregor Point Provincial Park (Southwestern) 
MacLeod Provincial Park (Northwestern) % 
Makobe-Grays River Provincial Park (Northeast) 
Mara Provincial Park (Central) 

Mark S. Burnham Provincial Park (Southeast) 
Marten River Provincial Park (Northeastern) 

_ McRae Point Provincial Point (Central) 

Mikisew Provincial Park (Central) 

Missinaibi Provincial Park (Northeastern) 
- Mississagi Provincial Park (Northeastern) 
Murphys Point Provincial Park (Southeastern) 

_Nagagamisis Provincial Park (Northeastern) 

_ Neys Provincial Park (Northwestern) 

North Beach Provincial Park (Southeastern) 

_Oastler Lake Provincial Park (Central) 

_ Obabika River Provincial Park (Northeast) 

| Obatanga Provincial Park (Northeastern) 

Ojibway Provincial Park (Northwestern) 

Ouimet Canyon Provincial Park (Northwestern) 

. Pakwash Provincial Park (Northwestern) 

Pancake Bay Provincial Park (Northeastern) 

L Petroglyphs Provincial Park (Southeastern) 
Pigeon River Provincial Park (Northwest) 

= Farms Provincial Park (Southwestern) 
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Port Bruce Provincial Park (Southwestern) 

Port Burwell Provincial Park (Southwestern) 
Potholes Provincial Park (Northeastern) 

Presqu’ile Provincial Park (Southeastern) 

Quetico Provincial Park (Northwestern) 

Rainbow Falls Provincial Park (Northwestern) - 
Rene Brunelle Provincial Park (Northeastern) 
Restoule Provincial Park (Central) 

Rideau River Provincial Park (Southeastern) 

Rock Point Provincial Park (Southwestern) 

Rondeau Provincial Park (Southwestern) 

Rushing River Provincial Park (Northwestern) 
Samuel de Champlain Provincial Park (Northeastern) 
Sandbanks Provincial Park (Southeastern) 
Sandbar Lake Provincial Park (Northwestern) 
Sauble Falls Provincial Park (Southwestern) 
Selkirk Provincial Park (Southwestern) 

- Sharbot Lake Provincial Park (Southeastern) 
Sibbald Point Provincial Park (Central) 
Silent Lake Provincial Park (Southeastern) 
Silver Lake Provincial Park (Southeastern) 
Sioux Narrows Provincial Park (Northwestern) 
Six Mile Lake Provincial Park (Central) _ 
Sleeping Giant Provincial Park (Northwestern) 
Solace Provincial Park (Northeast) 
Springwater Provincial Park (Central) 
Sturgeon Bay Provincial Park (Central) 
Sturgeon River Provincial Park 

The Massasauga Provincial Park (Central) 
The Pinery Provincial Park (Southwestern) 
The Shoals Provincial Park (Northeastern) 
Tidewater Provincial Park (Northeastern) 
Turkey Point Provincial Park (Southwestern) 
Voyageur Provincial Park (Southeastern) 
Wabakimi Provincial Park (Northwest) 
Wakami Lake Provincial Park (Northeastern) 
Wasaga Beach Provincial Park (Central) 
Wheatley Provincial Park (Southwestern) 
White Lake Provincial Park (Northwestern) 
Windy Lake Provincial Park (Northeastern) 
Woodland Caribou Provincial Park (Northwestern) 


ZONE MANAGEMENT CENTRAL PARKS ZONE 
Arrowhead Provincial Park 

ALGONQUIN PARKS ZONE A51 Atrowheat Park Rd 

East Gate Complex RR 3 

ebay Huntsville P1H 234 

POBox 219 7 Toll Free 1-800-667-1940 

Whitney, KO 2MO Fax (705)789-5948 

General Inquiry (705)633-5572 

Fax (613)637-2864 NORTHEAST ZONE 


Suite 404, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3165 
Fax (705)564-3171 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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NORTHWESTERN PARKS ZONE 
Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 

General Inquiry (807)475-1321 

Fax (807)475-1499 


SOUTHEASTERN PARKS ZONE 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-4016 
Fax (613)545-4033 


SOUTHWEST PARKS ZONE 
659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4615 
Fax (519)873-4645 


PROVINCIAL PARKS 


AARON 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)938-6534 (May - 
October) | 

General Inquiry (807)223-7535 (November - 
April) 


ALGONQUIN 

PO Box 219 

Whitney KOJ 2MO0 

General Inquiry (705)633-5572 


Toll Free 1-888-668-7275 (Reservations) Bi 


ARROWHEAD 

451 Arrowhead Park Rd 

RR 3 

Huntsville P1H 234 

General Inquiry (705)789-5105 
Fax (705)789-1610 


AWENDA 

PO Box 5004 
Penetanguishene L9M 2G2 
General Inquiry (705)549-2231 
Fax (705)549-4792 


BALSAM LAKE 

RR | 

-Kirkfield KOM 2B0 

General Inquiry (705)454-1077 
Fax (705)454-2610 


BASS LAKE 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 
Fax (705)329-6028 


BATCHAWANA BAY 

PO Box 61 . 
Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


LADY EVELYN-SMOOTHWATER 
C/O Finlayson Point Provincial Park 
PO Box 38 

Temagami POH 2H0 

General Inquiry (705)569-3205 


BLUE LAKE 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)227-2601 
General Inquiry (807)223-3341 


BON ECHO 

Hyy4be 

RR 1 

Cloyne KOH 1KO 

General Inquiry (613)336-2228 
Fax (613)336-2712 


BONNECHERE 

4024 Round Lake Rd 

RRS5 

Killaloe KOJ 2A0 

General Inquiry (613)757-2103 
Fax (613)757-0039 


BRONTE CREEK 

1219 Burloak Dr 

Oakville L6M 4J7 
General Inquiry (905)827-691 1 y 
Fax (905)637-4120 


_ CALIPER LAKE 


PO Box 188 
Nestor Falls POX 1K0O 
General Inquiry (807)484-2181 


CHARLESTON LAKE 

148 Woodvale Rd 

RR 4 

Lansdowne KOE 1L0 

General Inquiry (613)659-2059 
Fax (613)659-2095 
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CHUTES 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)865-2021 
Fax (705)865-2992 


CRAIGLEITH 

RRS. 

Collingwood L9Y 3Z2 

General Inquiry (705)445-4467 
General Inquiry (705)429-2516 (Off 
Season) 


DARLINGTON 

1600 Darlington Park Rd 

RR 2 

Bowmanville L1C 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 


DAWSON TRAIL 

GD 

Atikokan POT 1C0 

General Inquiry (807)929-2571 


DEVIL’S GLEN 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 


DRIFTWOOD 

GD 

Stonecliffe KOJ 2KO 

General Inquiry (613)586-2553 

General Inquiry (705)744-2276 (Sept - Apr) 
Fax (705)744-0587 (Off Season) 

Fax (705)586-2717 


EARL ROWE 

PO Box 872 

Alliston LOR 1W1 

General Inquiry (705)435-2498 
Fax (705)435-4333 


EMILY 

797 Emily Park Rd 

RR 4, PO Box 340 

Omemee KOH 1HO 

General Inquiry (705)799-5170 
Fax (705)799-2433 


ESKER LAKES 

2 Third Ave 

PO Box 730 

Cochrane POL 1CO 

General Inquiry (705)568-7677 

General Inquiry (705)272-7139 (Off-Season) 
Fax (705)272-7183 (Off Season) 

Fax (705)568-7743 


FAIRBANK 

c/o Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)866-0530 

General Inquiry (705)966-0563 (Off-Season) 
Fax (705)966-0565 (c/o Windy Lake Park) 


FERRIS 

c/o Presqu’ile Provincial Park 

1 Bayshore Rd 

RR 4 

Brighton KOK 1HO 

General Inquiry (705)653-3575 (Apr - Sept) 
General Inquiry (705)653-1566 (Oct - Mar) 
Fax (613)475-2209 


FINLAYSON POINT 

PO Box 38 

Temagami POH 2HO 

General Inquiry (705)569-3205 
Fax (705)569-2886 


FITZROY ; 

5201 Canon Smith Dr 

Fitzroy Harbour KOA 1X0 
General Inquiry (613)623-5159 
Fax (613)623-8171 


FOY 

4024 Round Lake Rd 

RR5 

Killaloe KOJ 2A0 

General Inquiry (613)757- Sates 
Fax (613)757-0039 


FRENCH RIVER 

C/O Killarney Provincial Park 

Hwy 637 

Killarney POM 2A0 

General Inquiry (705)857-3228 (Summer) 
General Inquiry (705)287-2900 (Winter) 


FRONTENAC PARK 

1090 Salmon Lake Rd 

PO Box 11 

Sydenham KOH 2T0 

General Inquiry (613)376-3489 
Fax (613)376-6905 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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FUSHIMI LAKE 

613 Front St 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)362-4164 


General Inquiry (705)372-2232 (Off-Season). 


Fax (705)372-2230 


GREENWATER - 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0 

General Inquiry (705)272-7139 (Off-Season) 
General Inquiry (705)272-6335 

Fax (705)272-7183 : 


GRUNDY LAKE 

RR 

Britt POG 1A0 

General Inquiry (705)383-2639 
Fax (705)383-2437 & 


HALFWAY LAKE 

Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)965-2702 (May - Sept) 
(705)523-8195 (Off-Season) 

Fax (705)523-6598 (Off Season) 

Fax (705)965-2971 (May-Sept) 


INVERHURON 

c/o MacGregor Point 

RR 1 

Port Elgin NOH 2C5 

General Inquiry (519)389-9056 (Day Use 
Only) 

Fax (519)389-9057 


IPPERWASH 

RR2 

Grand Bend NOM 1T0 
General Inquiry (519)243-2220 
Fax (519)243-3851 


IVANHOE _— 

c/o Chapleau District Office 

190-192 Cherry St 

-Chapleau POM 1KO 

General Inquiry (705)864-1710x212 (Off- 
Season) 

General Inquiry (705)899-2644 

- (705)899-2778 

Fax (705)864-0681 (Off-Season) 


JOHN E PEARCE 

PO Box 9 

Port Burwell NOJ 1T0O 
General Inquiry (519)874-4691 


KAKABEKA FALLS 

PO Box 252 

Kakabeka Falls POT 1 WO 
General Inquiry (807)473-9231 


KAP-KIG-IWAN 

2 Third Ave 

PO Box 730 
Cochrane POL 1C0 


General Inquiry (705)544-2050 


General Inquiry (705)272-7139 (Off-Season) 
Fax (705)272-7 183 (Off-Season) 


KAWARTHA HIGHLAN DS SIGN ATURE 
PARK 

106 Monck St 

Bancroft KOL 1C0O 

General Inquiry (613)332-3940x216 

Fax (613)332-1800 


KETTLE LAKES . 
c/o Timmins District Office 


Hwy 101E 


PO Bag 3090 

South Porcupine PON 1HO 
General Inquiry (705)363-3511 
(705)235-1353 (Off-Season) 
Fax (705)235-1377 (Off-Season) 
Fax (705)363-2333 


KILLARNEY 

Hwy 637 

GD 

Killarney POM 2A0 

General Inquiry (705)287-2900 
Fax (705)287-2922 


KILLBEAR 

PO Box 71 

Nobel POG 1G0 

General Inquiry (705)342-5492 
Fax (705)342-1475 


LAKE ON THE MOUNTAIN 
c/o Sandbanks Provincial Park 
3004 County Rd 12 

RR 1 

Picton KOK 2T0 

General Inquiry (613)393-3319 
Fax (613)393-3404 


LAKE ST PETER 

PO Box 219 

Bancroft KOL 1C0O 

General Inquiry (613)339-2807 (Oct - April) 
General Inquiry (613)339-1835 (Nov-Mar) 
Fax (613)332-1800 (Nov - Mar) 


I a 
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LAKE SUPERIOR 

Hwy 17: - 

PO Box 267 

Wawa POS 1K0 

General Inquiry (705)856-2284 — - 
Fax (705)856-1333 


LONG POINT 

PO Box 99 

Port Rowan NOE 1MO 
General Inquiry (519)586-2133 
Fax (519)586-3581 


MACGREGOR POINT 

RR 1 

Port Elgin NOH 2C5 

General Inquiry (519)389-9056 
Fax (519)389-9057 


MACLEOD 

PO Box 970 

Nipigon POT 2JO 

General Inquiry (807)854-0370 
Fax (807)887-2993 


MADAWASKA RIVER 

4024 Round Lake Rd 

RRS > 

Killaloe KOJ 2A0 

~ General Inquiry (613)757-2103 
Fax (613)757-0039 


MAKOBE-GRAYS RIVER PROVINCIAL 
PARK 

C/O Finlayson Point Provincial Park 

PO Box 38 

Temagami POH 2HO 

General Inquiry (705)569-3205. - 


MARA 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-445 1 

General Inquiry (705)326-7054 (Off-Season) 


MARK S. BURNHAM 

c/o Emily Provincial Park 

797 County Rd 10 

RR 4, PO Box 340 

Omemee KOL 2WO 

General Inquiry (705)799-5170 (Day Use 
Only) 

Fax (705)799- 2433 
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MARTEN RIVER 

Hwy 11 

Marten River POH 1TO — 

General Inquiry (705)569-3205 (Off-Season) 
General Inquiry (705)892-2200 

Fax (705)892-2147 

Fax (705)569-2886 (Off-Season) 


~ MCRAE POINT 


PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)325-7290 
General Inquiry (705)326-7054 


(Off-Season) 


MIKISEW 
PO Box 400 
South River POA 1X0 
General Inquiry (705)729-2010 (Off oe 
General Inquiry (705)386-7762 
Fax (705)386-2382 ; 


-- MISSINAIBI LAKE 


c/o Chapleau District Office 

190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)234-2222 

General Inquiry (705)864-1710x214 (Off- 
Season) : 

Fax (705)864-0681 . 


MISSISSAGI 

c/o Chutes Park 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)848-2806 


~ General Inquiry (705)865-2021 (Off Season) 


Fax (705)865-2992 (Off-Season) 


MURPHYS POINT PARK 
2243 Elm Grove Rd 

RR 5 

Perth K7H 3C7 

General Inquiry (613)267-5060 
Fax (613)267-1741 


NAGAGAMISIS 

613 Front St 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)372-2232 (Off-Season) 
General Inquiry (807)868-2254 

Fax (795)372-2230 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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PO Box 280 

Terrace Bay POT 2W0O 
General Inquiry (807)229-1624 
Fax (807)887-2993 


NORTH BEACH — 

County Rd 27 

RR 3 

Consecon KOK 1TO 

General Inquiry (613)399-2030  - 
Fax (613)393-3404 : 


OASTLER LAKE 

RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


OBABIKA RIVER ~ 

C/O Finlayson Point Provincial Park 
PO Box 38 

Temagami POH 2HO 

General Inquiry (705)569-3205 


OBATANGA 

PO Box 340 

White River POM 3G0 

General Inquiry (807)683-2432 (Off-Season) 
General Inquiry (807)822-2592 

Fax (807)822-2621 

Fax (807)683-2432 (Off Season) 


OJIBWAY 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)737-2033 (Summer) 


OJIBWAY PRAIRIE NATURE RESERVE 
Klondike Rd 

PO Box 640 | 

_ Wheatley NOP 2P0 

General Inquiry (519)825-4659 

Fax (519)825-7472 


OUIMET CANYON 

Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)977-2526 


PAKWASH 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)727-2253 

-- General Inquiry (807)222-3346 (Summer) 
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PANCAKE BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 


~ Fax (705)882-2124 


PETER’S WOODS PROVINCIAL NATURE 
RESERVE | 

c/o Darlington Provincial Park 

1600 Darlington Park Rd 

RR 2 

Bowmanville L1C 3K3 


~ General Inquiry (905)436-2036 


Fax (905)436-3729 


PETROGLYPHS 

GD 

Woodview KOL 3E0 

General Inquiry (705)877-2552 (May - Oct) 
General Inquiry (613)339-2807 (Nov - Apr 


only) 
Fax (705)877-365 1 
PIGEON RIVER 


435 James St S 

Thunder Bay P7E 6S8 

General Inquiry (807)473-9231 (Day Use 
Only) © 


PINERY 


= RRO? 


Grand Bend NOM 1TO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


POINT FARMS 

RRA 

Goderich N7A 3X9 

General Inquiry (519)524-7124 


PORT BRUCE 


PO Box 9 
Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


PORT BURWELL 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 
Fax (519)874-4104 


POTHOLES PROVINCIAL PARK 
c/o Chapleau District Office 

190 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 
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PRESQU ’ ILE 

1 Bayshore Rd 

RR 4 

Brighton KOK 1HO 

General Inquiry (613)475-4324 
TTY (613)475-2204 - 

Fax (613)475-2209 


QUETICO 

108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
(807)597-2735 (Trip Planning Information) 
Fax (807)597-6185 


RAINBOW FALLS 

PO Box 280 

Terrace Bay POT 2W0_ 
General Inquiry (807)824-2298 
Fax (807)887-2993 


RENE BRUNELLE 

613 Front St 

PO Box 670 

Hearst POL 1NO 

General Inquiry (705)367-2692 

General Inquiry (705)372-2232 (Off-Season) 
(705)367-2866 (Ski Hill) 

Fax (705)367-2442 (Ski Hill) 

Fax (705)372-2230 (Off Season) 

Fax (705)367-2725 


’ RESTOULE 

GD 

Restoule POH 2RO 
General Inquiry (705)729-2010 
Fax (705)729-5428 


RIDEAU RIVER 

2680 Donnelly Dr 

RR 4 

Kemptville KOG 1JO 

General Inquiry (613)258-2740 
Fax (613)258-4432 


ROCK POINT 

PO Box 158 

Dunnville N1A 2X5 

General Inquiry (905)774-6642 
Fax (905)774-3267 


RONDEAU 

RR 1 

Morpeth NOP 1X0 

General Inquiry (519)674-1750 
Fax (519)674-1755 


RUSHING RIVER 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 _ , 

General Inquiry (807)548-4351 


SAMUEL DE CHAMPLAIN 
PO Box 147 

Mattawa POH 1V0 

General Inquiry (705)744-2276 
Fax (705)744-0587 


SANDBANKS 

County Rd 12 

RR 1 

Picton KOK 2T0 : 
General Inquiry (613)393-3319 
Fax (613)393-3404 


SANDBAR LAKE 

PO Box 730. . 

Dryden P8N 224 

General Inquiry (807)934-2995 


SAUBLE FALLS 

RR 3 

Wiarton NOH 2T0 

General Inquiry (519)422-1952 


SELKIRK 

RR 1 

Selkirk NOA 1P0 

General Inquiry (519)776-2600 


SHARBOT LAKE 

Hwy 7 

RR 2 

Sharbot Lake KOH 2P0 
General Inquiry (613)335-2814 
Fax (613)335-2048 


SIBBALD POINT 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-8061 
Fax (905)722-5416 


SILENT LAKE 

Hwy 28 

PO Box 219 

Bancroft KOL 1C0 

General Inquiry (613)339-2807 
Fax (613)332-1835 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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SILVER LAKE 

Hwy 7 

RR 2 

Maberly KOH 2B0 

General Inquiry (613)268-2000 
Fax (613)268-2947 


SIOUX NARROWS 

PO Box 5080 

Kenora PON 3X9 
General Inquiry (807)226-5223 


SIX MILE LAKE 

PO Box 340 

Coldwater LOK 1E0 

General Inquiry (705)756-2746 

General Inquiry (705)549-2231 (Off-Season) 
Fax (705)756-4692 


SLEEPING GIANT 

Suite 221D, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)977-2526 
Fax (807)977-2583 


SOLACE ; 

C/O Finlayson Point Provincial Park 
PO Box 38 

Temagami POH 2H0 

General Inquiry (705)569-3205 


SPRINGWATER 

gD Ss 

Midhurst LOL 1X0 

General Inquiry (705)728-7393 
Fax (705)728-5444 


STURGEON BAY 
PO Box 271 
Point Au Baril POG 1K0 
‘ General Inquiry (705)383-2369 (Off-Season) 
General Inquiry (705)366-2521 
Fax (705)383-2437 


STURGEON RIVER 

C/O Finlayson Point Provincial Park 
PO Box 38 

Temagami POH 2H0 

General Inquiry (705)569-3205 


THE MASSASAUGA: 

c/o Oastler Lake Provincial Park 
RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-0685 
Fax (705)378-0341 
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THE SHOALS 

190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1160 
Fax (705)864-0681- 


TIDEWATER 

c/o Cochrane District Office 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0O 

General Inquiry (705)272-7139 (Off-Season) 
General Inquiry (705)336-2987 

Fax (705)272-7183 (Off-Season) 


TRILLIUM WOODS NATURE RESERVE 
PO Box 9 

Port Burwell NOJ 1T0O 

General Inquiry (519)874-4691 


TURKEY POINT 

PO Box 5 

Turkey Point NOE 1T0 
General Inquiry (519)426-3239 
Fax (519)426-5268 


VOYAGEUR 
Hwy 417 
PO Box 130 


“Chute A Blondeau KOB 1B0 


General Inquiry (613)674-2825 
Fax (613)674-2829 


WABAKIMI 

Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1634 
Fax (807)475-1499 


WAKAMI LAKE 

c/o Chapleau District Office 
190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)233-2853 
(705)864-1710x212 (Off-Season). 
Fax (705)864-068 1 


WASAGA BEACH 

PO Box 183 

Wasaga Beach LOL 2P0 

General Inquiry (705)429-2516 

General Inquiry (705)429-0943 (Wasaga 
Nordic) 

Fax (705)429-7983 


For information on l&IT Clusters, see introductory page x 
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WHEATLEY 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


WHITE LAKE 

PO Box 340 

White River POM 3G0 

General Inquiry (807)822-2447 

General Inquiry (807)683-2432 (GE Scneoe 
Fax (807)683-2432 (Off-Season) 

Fax (807)822-2621 
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WINDY LAKE 

Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)966-0563 (Off-Season) 
General Inquiry (705)966-2315 

Fax (705)966-0565 & 


WINISK RIVER 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854- 1030 
Fax (807)854-0335 


WOODLAND CARIBOU 


- 227 Howey St 


Red Lake POV 2MO 
General Inquiry (807)727-2253 


SCIENCE AND INFORMATION RESOURCES DIVISION 


Robinson Pl 

3rd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2000 
Toll Free 1-800-667-1940 

Fax (705)755-2802 

8:30 - 4:30 


The Science and Information Resources Division (SIRD) leads the development and application 
of scientific knowledge, information management systems and information technologies in support 
of the ministry mandate. Accurate, relevant and timely information is essential for managing 
resources in an ecologically sustainable manner. The division is responsible for ensuring that the 
operational decision-making requirements of the ministry are supported by sound science and 
reliable data. The division’s combined mandates of science and information management, support 
the ministry in moving to an integrated knowledge management approach. 


APPLIED RESEARCH AND DEVELOPMENT BRANCH 


1235 Queen StE 

Sault Ste Marie P6A 2E5 
General Inquiry (705)946-7441 
Fax (705)946-3849 


The responsibility of the Applied Research and Development Branch (ARDB) is to develop new 
scientific knowledge for MNR clients and for key partners. This scientific knowledge, delivered 
in products and services support delivery of a wide range of core business activities including fish, 
wildlife, forestry and water resource management planning, policy and program development and 
issue management. The branch also leads MNR’s planning for climate change and response to the 
Kyoto Protocol. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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AQUATIC RESEARCH AND DEVELOPMENT SECTION 


3rd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J. 8M5 

General Inquiry (705)755-1544 

Fax (613)476-7131 (Lake Ontario Management Unit, Picton) 
Fax (613)475-5527 (Codrington Fisheries Research Facility) 
Fax (705)755-1559 

Fax (519)825-3163 (Wheatley) 

Fax (705)671-3857 (Laurentian University, Sudbury) 


The Aquatic Research and Development Section conducts research in support of the Ontario 
government’s fisheries management mandate. While the section’s administrative centre is in 
Peterborough, staff are located across the province, including offices on Lakes Ontario, Huron and 
Erie, and in Sudbury, Algonquin Park, Toronto and Codrington. Our regional staff located in 
Thunder Bay and London work collaboratively with regional Science and Information Branch staff 
to help deliver on regional science needs. Current projects include work on climate change and 
fisheries, impacts of invading species such as gobies on the Great Lakes and rock bass in inland 
lakes, restoration of Atlantic salmon in Lake Ontario, development of models for sustainable levels 
of fish harvests, and research on effectiveness of fishing regulations and stocking. _ 


CENTRE FOR NORTHERN FOREST ECOSYSTEM RESEARCH 


Lakehead University Campus 
955 Oliver Rd 

Thunder Bay P7B 5E1 
General Inquiry (807)343-4000 
Fax (807)343-4001 


The Centre for Northern Forest Ecosystem Research (CNFER) in Thunder Bay is an applied 
research unit with a focus on the effects of forestry practices on boreal ecosystems. Built in 1990, 
CNFER was given a mandate to conduct long-term research on the effects and the effectiveness 
of resource management policies. CNFER is also addressing new issues and supporting government 
priorities in forest, fish and wildlife, water and human dimensions science, with an emphasis on 
cross-disciplinary approaches. There are seven major research programs at CNFER: Stand Ecology; 
Boreal Silviculture; Coldwater Lakes; Comparative Aquatic Effects; Moose, Caribou and Elk; 
Landscape Ecology; and, Tourism/Human Dimensions. Located on campus at Lakehead 
University, CNFER has close ties with the Lakehead University Biology, Forestry and Outdoor 
Recreation programs, including the supervision of graduate and honours students. 


FOREST RESEARCH AND DEVELOPMENT SECTION 


Ontario Forest Research Institute 
1235 Queen St E 

Sault Ste Marie P6A 2E5 
General Inquiry (705)946-298 1 
Fax (705)946-2030 


The Forest Research and Development Section at the Ontario Forest Research Institute (OFRD) 
is committed to providing scientific leadership and excellence in forest research, program 
development, and technology transfer to a range of natural resource clients in Ontario. We work 
in support of policy development and operational resource management to contribute to the 
conservation of Ontario’s forest ecosystems. Major emphases include understanding ecosystem 
processes, patterns and diversity; evaluating disturbance effects and recovery of forest ecosystems; 
developing alternative silvicultural practices to achieve sustainable forestry objectives; and 
developing methods and tools to support sustainable resource use decisions. We work in partnership 
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with our clients and in cooperation with other scientific organizations to ensure the effectiveness 
of our efforts. 


WILDLIFE RESEARCH AND DEVELOPMENT SECTION 


Robinson Pl 

3rd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1544 

Fax (705)755-1559 

Fax (705)755-2276 (Rabies Unit, Trent University) 
Fax (613)475-6076 (Codrington Animal Compound) 
Fax (705)755-2288 (Trent University) 


Wildlife Research and Development Section has the mandate to coordinate government wildlife 
research across the province. This encompasses all aspects of wildlife research including the Rabies 
Research and Development Unit. To accomplish this task, the majority of staff are based out of 
Peterborough, but work on projects across the province. In addition, Regional Science staff is 
located in London, Timmins and Thunder Bay in order to work collaboratively with the Regional 
Science and Information Section to help deliver regional research needs. Current projects include 
work on black bears, caribou, deer, fur bearers, elk, polar bears, raccoons, waterfowl, wetland 
rehabilitation, wolves and control of rabies in wildlife populations. 


GEOGRAPHIC INFORMATION BRANCH 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2363 — 
Fax (705)755-1640 


Geographic Information Branch has responsibilities for making available geographic information 
about Ontario’s land mass and using sophisticated technologies for managing that information. 
Activities include the establishment and maintenance of a provincial geographic referencing 
system, geodesy, cadastral surveys, cartography, establishment and maintenance of the provincial 
digital topographic database, geographic information, geographic nomenclature, satellite and 
airborne remote sensing and natural resource inventories. Maps and other products are available 
online at MNR stores (http://mnr.stores.gov.on.ca/mntr/). District offices, listed under this 
ministry’s regions can also provide information. In addition, IRMB provides library services and 
administers the ministry’s Freedom of Information and Protection of Privacy Act program. 


GEOGRAPHIC INFORMATION ONTARIO 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2124 
Fax (705)755-2149 


Geographic Information Ontario (GIO) is responsible for implementation of the Ontario Land 
Information Infrastructure through Land Information Ontario (LIO). Within GIO, the Office of the 
Surveyor General administers the Surveys Act; Surveyors Act and the Ontario Geographic Names 
Board Act. It also manages surveying services, coordinates policy, priorities and development of 
programs in geodetic services, geographic names and Crown land surveying activities. Provincial 
Georeferencing Unit develops and publishes standards, guidelines and stores provincial 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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information related to horizontal and vertical geodetic networks and Global Positioning System 
(GPS) in the COSINE database. It also administers changes to the names of geographic features 
and maintains the official geographic names database. Also within GIO is Geomatics Services 
which provides leadership and coordination for geomatics activities in the OPS. Base Data 
Infrastructure Unit within GIO sets standards and maintains base data. 


GEOMATICS SERVICES 


Robinson Pl 

2nd Flr N, 300 Water St 

PO Box 7000 . 
Peterborough K9J 3C7 
General Inquiry (705)755-5000 
Fax (705)755-5014 


Geomatics Services leads the MNR and OPS in the implementation of geo-spatial technologies by 
providing leadership, expertise and services that advance corporate business directions. The vision 
of Geomatics Services is complete integration of geo-spatial technologies into day-to-day 
operations of the OPS. Solutions encompass a range of geo-spatial technologies including 
cartography, Geographical Information Systems (GIS), and remote sensing. Some services (e.g., 
provision of GIS and Remote Sensing Licenses, airborne data acquisition, image lab processing) 
are offered directly, whereas a wider range of services and solutions are offered through a network 
of geomatics services centres, including the Provincial Geomatics Services Centre. 


PROVINCIAL GEOMATICS SERVICE CENTRE 


Robinson Pl South Tower 

5th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-5000 
Fax (705)755-5014 


The Peterborough Geomatics Service Centre (PGSC) provides client-focused solutions and 
products to the OPS in areas cartography, Geographical Information Systems (GIS), and remote 
sensing. Clients can access the centre directly or through its partner centres in the Geomatics 
Service Centre Network. Technical staff offers flexibility in delivering large or small projects, from 
the basics of cartography to spatial web mapping. The PGSC is project-driven and operates on a 
cost-recovery basis. With its knowledge of information management and Land Information 
Ontario, the Centre is able to offer its clients cost-effective geomatics solutions. With its team of 
multi-disciplinary staff working together with a variety of different ministries, the Centre is able 
to offer its clients timely and integrated geo-spatial business solutions. 


GEOSMART_ 


Robinson Pl 

2nd Flr N, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2320 
Fax (705)755-1640 


GeoSmart is an exciting five-year, $32 million SuperBuild initiative, designed to assist 
communities in the development and implementation of geospatial solutions. Through GeoSmart, 
the province is investing in community initiatives that will use geospatial technologies to stimulate 
local economic development, create local government efficiencies, and/or improve local access to 
local and regional land information services. GeoSmart also supports the standardization of land 
related data by seeding the development of fundamental base data sets and advocating Ontario’s 
Land Information Infrastructure (OLII). 
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INFORMATION ACCESS SECTION 


Robinson Pl 

1st Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry 1-800-667-1940 
TTY 1-866-686-6072 

Fax (705)755-1677 


The Information Access Section’s key responsibilities include the development and implementation 
of information access policy. This policy governs dissemination and access to the ministry's 
intellectual property, including digital mapping data. The section is also responsible for the 
administration of a metadata directory and data exchanges on behalf of Land Information Ontario 
(LIO). The other three key responsibilities of the section are the Natural Resource Information 
Centres (NRICs) (Peterborough and Toronto), administration of the Freedom of Information and 
Protection of Privacy Act, and the Library. 


INFORMATION ACCESS, POLICY AND OPERATIONS 


Robinson Pl 

Ist Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2216 
Fax (705)755-1677 


The Information Access, Policy and Operations unit is responsible for policy related to the 
dissemination of the ministry’s intellectual property, including digital mapping data, as well as 
finance and administration for the section and technical support for web publishing. 


INFORMATION AND PRIVACY UNIT } \ 


‘Robinson Pl 

Ist Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1653 
Fax (705)755-1621 


The Ministry’s Information and Privacy Unit’s mission is to ensure that MNR meets its obligations 
under the Freedom of Information and Protection of Privacy Act (FIPPA). The act ensures: 
citizens have the right to access government held records. The government protects citizens 
personal information that it holds in its vast array of databases and files. 


LIBRARY 


Robinson Pl 
1st Flr N, 300 Water St 


~ PO Box 7000 


Peterborough K9J 8M5 
General Inquiry (705)755-1888 
Fax (705)755-1882 


The MNR Library provides information, reference services and electronic products to support the 
work of Ontario Ministry of Natural Resources staff. ) 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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NATURAL RESOURCES INFORMATION CENTRE - PETERBOROUGH 


Robinson Pl 

Ist Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2000 
Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1940 
Fax (705)755-1677 


The Peterborough Natural Resources Information Centre (NRIC) is a “one-stop” inquiry centre for 
both the public and the government. Information and publications are provided on Ontario’s fish, 
wildlife, forestry, mineral resources, lands and waters, and provincial parks. The Centre sells 
topographical Ontario Basic Mapping (OBM), aerial photos and forest resources inventory maps. 
Information is also provided to the public on provincial parks, hunting, ne and outdoor 
recreation opportunities. 


LAND AND RESOURCES DATA ADMINISTRATION SECTION 


Robinson Pl 

2nd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 

General Inquiry (705)755-2158 

Fax (705)755-2149 

Fax (705)946-2030 (Sault Ste Marie) 


The Land and Resources Data Administration Section coordinates the implementation and practice 
of data/information management for natural resources and environment geospatial data within the 
Land and Resources Cluster (LRC) ministries and with their stakeholders in the natural resource 
and environment sector. To support these coordination activities, the section ensures that data/ 
information management methodologies and standards are developed and maintained. The section 
staff expertise in data analysis, modeling and architecture, provide advice throughout the LRC 
Information and Information Technology organization. 


LAND INFORMATION ONTARIO 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 
General Inquiry (705)755-1672 
Fax (705)755-2149 


Land Information Ontario (LIO), created the Ontario Land Information Infrastructure (OLII,) to 
ensure that land information collected, managed and distributed by all of Ontario ministries, 
Ontario’s municipalities, the broader public sector, non-governmental organizations, and the 
private sector are accessible, integrated, affordable and useable by many business activities and 
stakeholders. LIO achieves this objective through the negotiation of formal Agreements and 
informal data sharing arrangements; the provision of tools and services to catalogue, discover, view 
and share geospatial data; close cooperation with all levels of.government; and, participation in the 
development and implementation of geomatics policies and standards. LIO often participates 
actively in cross-jurisdictional projects to leverage funding, to reduce duplication among Ontario- 
based organizations, and to involve stakeholders directly in LIO initiatives. 
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SCIENCE AND INFORMATION BRANCH 


Roberta Bondar Pl 
Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-5826 

Fax (705)945-6527 = 


The Science and Information Branch leads coordination and implementation of SIRD programs, 
with business areas and field-based resource management clients, to ensure that their information 
management, information technology, science transfer and applied research needs are identified, 
planned and prioritized, using performance management approaches to business planning and work 
planning. The branch conducts business analysis, information planning, science coordination, 
resource assessment and technology transfer that leads to the development of common business 
solutions and resource management interpretations for the Ministry of Natural Resources. 


BUSINESS SOLUTIONS SERVICES - FORESTS SECTION | 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6648 
Fax (705)945-6638 _ 


The Business Solutions Services - Forests Section (BSSFS) provides a full range of information 
management support and coordination provided by our Information Management Coordinators; 
cooperative design, development and support of systems and applications provided by our 
Development and Maintenance Unit, to our client, the Forests Division, which is comprised of three 
branches. We.also provide linkages to other sources of information and information technology 
support, access to the information resource management expertise within Information Resource 
Management Branch, and linkage to the information technology staff within the MNR Computer 
Operations section. BSSFS staff also provide a window into the broader I&IT expertise within the 
Land and Resources Cluster as a whole. 


BUSINESS SOLUTIONS SERVICES - NATURAL RESOURCES MANAGEMENT 
SECTION | 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 

General Inquiry (705)755-2148 

Fax (705)755-1640 

Fax (705)755-1267 (Water Resources Information) 


The Business Solutions Services, Natural Resources Management Section (BSSNRMS) has 
information management and systems development professionals to help the Natural Resources 
Management Division meet their information and information technology needs. Information 
Coordinators assist with information planning, identify and prioritize information needs that are 
then met by staff in the Science and Information Resources Division; Systems Development and 
Maintenance Unit assists with the procurement of software, provides advice on systems 
development standards and practices, develops and maintains computer systems. 
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INVENTORY MONITORING AND ASSESSMENT SECTION 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2148 
Fax (705)755-1640 


The Inventory Monitoring and Assessment (IMA) Section has a mandate to coordinate and integrate 
MNR’s existing IMA program and to undertake re-engineering of those activities that require 

it. This section’s products will provide data and information to standard that is necessary to meet 
MNR’s legal and resource management needs. The three regionally-based Science and Information 
Sections provide for the integration and delivery of science and information, to support field 
implementation of programs. Through GIS Service Centres, local access to specialized geospatial 


data is provided, using Geographic Information System (GIS) services. 


NORTHEAST SCIENCE AND 
INFORMATION SECTION 
Ontario Government Complex 
Hwy 101E 

PO Bag 3020 

South Porcupine PON 1HO 
General Inquiry (705)235-1218 
Fax (705)235-1251 


NORTHWEST SCIENCE AND 
INFORMATION SECTION 
Ontario Government Bldg 

Suite 221C, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1695 
Fax (807)473-3116 


FISHERIES AGEING LAB 
479 Government Rd 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)939-2501 
Fax (807)223-2824 


LAKE NIPIGON FISHERIES 
ASSESSMENT UNIT 

5 Wadsworth Dr 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)939- 2501 
Fax (807)887-2993 


LAKE OF:THE WOODS FISHERIES 
ASSESSMENT UNIT 

808 Robertson St 

PO Box 5080 

Kenora P9N 3X9 

General Inquiry (807)939-2501 

Fax (807)468-2737 


NORTHWEST INFORMATION 


MANAGEMENT/GEOMATICS CENTRE 


Ontario Government Bldg 
Suite 221C, 435 James StS 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1695 
Fax (807)473-3116 


NORTHWEST SCIENCE AND 
TECHNOLOGY 

25th Side Rd 

Thunder Bay P7C 4T9 
General Inquiry (807)939-2501 
Fax (807)939-1841 


QUETICO-MILLE LACS FISHERIES 
ASSESSMENT UNIT 

25th Side Rd 

Thunder Bay P7C 4T9 

General Inquiry (807)939-2501 — 

Fax (807)939-1841 


SOUTHERN SCIENCE AND 


INFORMATION SECTION 
Robinson Pl 

4th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755- 3256 
Fax (705)755-3291 


BRACEBRIDGE 

1350 High Falls Rd 

RR 2 

Bracebridge P1L 1W9 
General Inquiry (705)645-8747 
Fax (705)645-8372 
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FISHERIES ASSESSMENT UNITS - LAKE SIMCOE FISHERIES ASSESSMENT 


SOUTHERN SCIENCE | UNIT 

Hwy 11 N & High Fall$ Rd 26465 Hedge Rd 

RR 2 ~RR2 
Bracebridge P1L 1W9 Sutton West LOE 1RO 
General Inquiry (705)645-8747 General Inquiry (905)722-5512 
Fax (705)645-8372 . Fax (905)722-3797 
ALGONQUIN FISHERIES ASSESSMENT MUSKOKA LAKES FISHERIES 
UNIT | ASSESSMENT UNIT 

PO Box 219 aa : 1350 High Falls Rd 

Whitney KOJ 2M0O RR 2 

General Inquiry (613)637-2780 Bracebridge P1L 1W9 

Fax (613)637-2864 . General Inquiry (705)645-8747 
HALIBURTON-HASTINGS FISHERIES ae ra: 
ASSESSMENT UNIT KEMPTVILLE 

106 Monck St Concession Rd 

PO Box 500 - PO Box 2002 

Bancroft KOL 1C0O Kemptville KOG 1J0 

General Inquiry (613)332-3940 General Inquiry (613)258-8204 
Fax (613)332-1800 Fax (613)258-3920 Z 
KAWARTHA LAKES FISHERIES LONDON 

ASSESSMENT UNIT 659 Exeter Rd 

322 Kent St W London N6E 1L3 

Lindsay K9V 4T7 General Inquiry (519)873-4620 
General Inquiry (705)324- 1465 Fax (519)873-4645 


Fax (705)324-1638 NORTH BAY 


3301 Trout Lake Rd 

North Bay P1A 4L7 

General Inquiry (705)475-5574 
Fax (705)475-5570 


AGENCIES, BOARDS AND COMMISSIONS 


ACADEMIC AND EXPERIENCE REQUIREMENTS COMMITTEE OF THE 
ASSOCIATION OF ONTARIO LAND SURVEYORS 

1043 MecNicoll Ave 

Scarborough M1W 3W6 

General Inquiry (416)491-9020 

Fax (416)491-2576 


The Academic and Experience Requirements Committee of the Association of Ontario Land 
Surveyors was established by Regulation 1026 under the Surveyors Act. The committee determines 
if applicants have met the requirements and qualifications for the issuance of a licence to practise 
cadastral surveying or the issuance of a certificate of registration as a member of the Association. 
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ALGONQUIN FORESTRY AUTHORITY 


222 Main St W 

Huntsville P1H 1Y1 i 
General Inquiry (705)789-9647 

Fax (705)789-3353 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The authority has 
been assigned the task of ensuring the viability of the local forest industry by managing and 
upgrading the quality of the forest and effectively utilizing its range of products. Maintaining a 
forest cover that satisfies the requirements of regeneration, aesthetics and preservation of diverse 
vegetation types is also the authority’s responsibility. It preserves and protects the recreational 
values, fish and wildlife habitat, soil and water resources within the park. 


COUNCIL OF THE ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 McNicoll Ave 
Scarborough M1W 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


Established in 1892, the Council of the Association of Ontario Land Surveyors is the governing 
body and board of directors that manages and administers the affairs of the association. The 
Lieutenant-Governor appointees (lay councillors) are responsible for ensuring that the self- 
regulating professional body is serving and protecting the public interest. 


CROWN TIMBER BOARD OF EXAMINERS 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6643 


The Crown Timber Board of Examiners has three members and sets written and practical 
examinations in wood measurement to determine eligibility of and recommend candidates for 
scaler’s licences. 


ONTARIO FISH AND WILDLIFE HERITAGE COMMISSION 


Robinson Pl 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-5088 
Fax (705)755-5093 


The Ontario Fish and Wildlife Heritage Commission is composed of eleven members. It provides 
advice to the Minister of Natural Resources on fish and wildlife revenue, and expenditures related 
to the fisheries and wildlife programs. It may also provide advice on policy and program direction 
as requested by the Minister. 


For information on l&IT Clusters, see introductory page x | 
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ONTARIO GEOGRAPHIC NAMES BOARD 


Robinson Pl 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

_ General Inquiry (705)755-2134 


The Ontario Geographic Names Board investigates the background of geographic names and 
recommends names to be used on maps, subject to the approval of the Minister of Natural 
Resources. 


ONTARIO MOOSE AND BEAR ALLOCATION ADVISORY COMMITTEE 


PO Box 964 

Sioux Lookout P8T 1B3 
General Inquiry (807)737-2615 
Fax (807)737-4173 


The Ontario Moose and Bear Allocation Advisory Committee is an independent advisory 
committee to allocate moose and bear hunting opportunities provided by the Ministry of Natural 
Resources within the tourism industry in a manner which is ecologically sustainable and supports 
the economic viability of the industry in general and specific tourist establishments. The Committee 
provides advice to the Minister of Natural Resources. : 


OTTAWA RIVER REGULATION PLANNING BOARD 


351 St Joseph Blvd 
Hull J8Y 3Z5 
General Inquiry (613)997-1735 


The Ottawa River Regulation Planning Board has seven members and was established under the 
terms of a Canada-Ontario-Quebec Agreement. It is responsible for the preparation and continuing 
review of policies, guidelines and criteria for the integrated management of the principal reservoirs 
of the Ottawa River Basin in order to reduce flood damages along the river, its tributaries, and in 
the Montreal area. It is also responsible for the operation and coordination of inflow forecasting, 
flow routing and optimization models that will reduce flood damage, while having the least possible 
impact on users of the basin. . 


RABIES ADVISORY COUNCIL 


Trent University Science Complex 
PO Box 4840 

Peterborough K9J 8N8 

General Inquiry (705)755-2270 


The Rabies Advisory Council, established in 1979, advises the Minister on the development of 

- suitable vaccines against rabies and an effective system for vaccinating wild animals. The six 
members are chosen from the academic community, in the fields of biology, health and agriculture. 
The secretary is a public servant with the Ministry of Natural Resources. ) 


SHIBOGAMA INTERIM PLANNING BOARD 


PO Box 105 

Wunnumin POV 2Z0 

General Inquiry (807)442-2559 
Fax (807)442-2627 


The Shibogama Interim Planning Board, created in 1993, advises the province on land use and 
resource development in an 11,131-square-kilometre area south of Big Trout Lake in northwestern 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Ontario. Half the board members represent the Province of Ontario; half represent the Kingfisher 
Lake First Nation and Wunnumin Lake First Nation. 


WINDIGO INTERIM PLANNING BOARD 


PO Box 299 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1585 
Fax (807)737-3133 


The Windigo Interim Planning Board, created in 1993, advises the province on land use and 

__ resource development in two areas totalling 15,959 square kilometres south of Big Trout Lake. Half 
the board members represent the Province of Ontario; half represent the Cat Lake First Nation and 
Weagamow First Nation. 


ACTS 


Aggregate Resources Act, 1989 

Agreement Authorization Act, 1958 

Algonquin Forestry Authority Act 

Algonquin Provincial Park Extension Act, 1960-61 
Arboreal Emblem Act, 1984 

Beds of Navigable Waters Act 

Canada Company’s Lands Act, 1922 

Conservation Authorities Act 

Conservation Land Act 

Crown Forest Sustainability Act 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Industrial Development Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Forestry Workers Employment Act 

Forestry Workers Lien For Wages Act 

Freshwater Fish Marketing Act (Ontario) 

Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act — 

Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 - 

Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
“Manitoba-Ontario Lake St. Joseph Diversion Agreement Authorization Act, 1958 
' Migratory Birds Convention Act (Canada) - Ontario Regulations _ 
Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 

North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 1962-63 

- Ottawa River Water Powers Act, 1943 

Petroleum Resources Act 

Provincial Parks Act 
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Public Lands Act | 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 

Surveys Act 

Trees Act 
Water Transfer Control Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0060 (Sudbury) 
General Inquiry (416)327-0633 (Toronto) 
TTY (705)356-0814 

TTY Toll Free 1-866-349-1388 

Fax (705)564-7108 (Sudbury) 

Fax (416)327-0634 (Toronto) 
www.mndm.gov.on.ca 


As Ontario’s only regional ministry, the Ministry of Northern Development and Mines (MNDM) 
promotes northern economic and community development; and coordinates the delivery of 
programs and services in Northern Ontario. As the ministry responsible for the provincial minerals 
sector, MNDM enhances mineral sector competitiveness and ensures the sustainable development 
of Ontario’s mineral resources. The vision of MNDM is of a Northern Ontario economy and 
provincial minerals sector that are healthy, competitive and sustainable. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0633 
Fax (416)327-0664 
www.mndm.gov.on.ca © 

8:30 - 5:00 


The Communications Services Branch informs the public, client groups and the news media about 
the ministry’s activities, coordinates central communications planning on behalf of the ministry, 
advises other branches on communications issues and provides strategic communications support 
to the Minister, Deputy Minister, Northern Ontario Heritage Fund Corporation and senior 
management. Activities include strategic planning, media relations, events coordination, briefing 
notes and contentious issues management, servicing public inquiries, editorial services, creative 
services brokering, translation services as well as coordinating the maintenance and development 
of the ministry’s corporate Internet and Intranet sites. 


VIDEOCONFERENCING SERVICES 


_ Suite 701, 159 Cedar St 
_ Sudbury P3E 6A5 
_ General Inquiry (705)564-7111 (Ministry Coordinator) 
Fax (416)325-4359 (Toronto) 
_ Fax (705)564-7108 (Sudbury) 
Fax (705)945-5932 (Sault Ste Marie) 
8:30-5:00 


_ Videoconferencing Services provide face-to-face communication for individuals in different 
locations. A system of cameras, microphones and TV monitors connect the sites/locations 
_ providing real time audio and video feeds. 
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CORPORATE POLICY SECRETARIAT 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0630 
Fax (416)327-0634 | 
Fax (705)564-7447 (Sudbury) 
8:30 - 5:00 


The Corporate Policy Secretariat is responsible for coordinating the ministry’s policy agenda and 
developing policy reporting to the Deputy Minister. The Secretariat gathers ongoing information/ 
intelligence on the broad corporate policy environment, and assesses northern and mineral industry 
impacts of policies proposed by other ministries. The Corporate Policy Secretariat is also 
responsible for the Ministry’s Freedom of Information and Protection of Privacy coordination and 
administration. 


FREEDOM OF INFORMATION AND PRIVACY OFFICE 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0690 
Fax (416)327-0634 

8:30 - 5:00 


The Freedom of Information and Privacy Office (FOI), within the Corporate Policy Secretariat, 
coordinates the implementation and administration of the Freedom of Information and Protection 
of Privacy Act for the Ministry of Northern Development and Mines and the Northern Ontario 
Heritage Fund Corporation. The Office coordinates and responds to access requests from the public; 
deals with appeals and mediation processes; and ensures adherence to privacy provisions and other 
legislative requirements of the Act. - 


LEGAL SERVICES BRANCH 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)327-0645 
Fax (416)327-0646 


The Legal Services Branch provides legal services to ministry officials and staff in relation to — 
ministry programs and services. This includes providing legal opinions and statutory interpretation; 
advice on aboriginal issues, freedom of information and privacy, conflict of interest, and 
constitutional matters; preparation of contracts, regulations, legislation and other legal documents; 
and representing the ministry before tribunals. 


ONTARIO INTERNAL AUDIT 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9210 
Fax (416)314-9220 

8:30 - 5:00 


Ontario Internal Audit provides objective assurance and consulting services to the Ministry. It 
assists the Ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of Ministry 
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and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


CORPORATE MANAGEMENT DIVISION 


Suite 704, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7438 
Fax (705)564-7447 

8:30 - 5:00 


The Corporate Management Division provides business planning advice and resource management 
services to enable the ministry to fulfill its mandate. ‘ 


BUSINESS PLANNING BRANCH 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7438 
Fax (705)564-7447 

8:30 - 5:00 


The Business Planning Branch supports ministry management towards sound and informed 
decision-making on results-based and infrastructure planning, resource allocations, in-year fiscal 
management, transfer payment accountability, performance measures, program evaluation, and 
quality service. Staff provide corporate analysis, business consulting and budget management 
services to core businesses. It is also responsible for coordinating financial reporting for the 
ministry as required by the legislature and central agencies of the government. 


CONTROLLERSHIP OFFICE 


Suite 701-B, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7952 
Fax (705)564-7954 

8:30 - 5:00 


The Controllership Office designs and operates effective ministry management systems; maintains 
systems of delegated authority; provides training to ministry managers and administrators on 
administrative policies, procedures and support systems; establishes and monitors service and 
resolves service issues/disputes. It supports ministry executives where advice and counsel must 
recognize the goals of ministry programs and the realities of emerging corporate policy and fiscal 
priorities. It advises and assists ministry management in resolving complex financial and 
administrative management issues. 


EXECUTIVE PROJECTS OFFICE 


Ontario Government Bldg 

Suite 340, 435 James St S 

Thunder Bay P7E 6S7 

_ General Inquiry (807)475-1606 
Fax (807)475-1120 

— 8:30 - 5:00 


~ The Executive Projects Office of the Corporate Management Division is an incubator for 
transformational corporate and ministry undertakings, typically in partnership with other Ontario 
_ Public Service Ministries, Federal Departments and community organizations and mineral industry. 
_ Examples of recent and ongoing activities include the Ontario Mineral Industry Cluster strategy. 
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HUMAN RESOURCES BRANCH 


Suite 702, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7941 
Fax (705)564-7942 

8:30 - 5:00 


The Human Resources Branch supports the ministry in the achievement of its mandate and 
organizational goals through the provision of comprehensive and innovative human resources 
advice, policy direction, strategic planning, collective agreements interpretation, and expert 
services in areas such as: recruitment and selection; employment transition; performance and career 
management; succession planning and leadership development; organizational design; benefits 
administration; learning and development; job descriptions and classification, WDHP; health, 
safety and wellness; labour relations and conflict resolution; HR planning and business planning 
support; emergency management and security; French language services. The HR Branch provides 
support to the Northern Inter-ministerial Council with respect to succession planning, leadership 
development and the Ontario Internship Program. 


LAND AND RESOURCES CLUSTER - INFORMATION AND INFORMATION 
TECHNOLOGY OFFICE , 


Robinson Pl 

4th Fir N, 300 Water St 

PO Box 7000 | 

Peterborough K9J 8M5 

General Inquiry (705)755-5547 
(519)826-4357 (LRC Helpdesk) 
Toll Free 1-800-440-6389 (LRC Help Desk) 
Fax (705)755-5552 

8:30 - 5:00 


The Land and Resources Cluster (LRC) delivers Information and Information Technology services 
to the Ministries of Agriculture, Food and Rural Affairs, Northern Development and Mines, Natural 
Resources, and Environment. Services provided by LRC include Application Development, 
Desktop Support, Helpdesk, Security, Technical, Application and Business Architecture, 
Information Management and Operations Support to all core business areas of the participating 
ministries. Additionally, LRC provides consulting and project management services for the 
implementation of new business applications. 


BUSINESS SOLUTIONS SERVICES - NORTHERN DEVELOPMENT AND MINES 


Suite 605, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
Fax (705)564-7919_ 

8:30 - 5:00 


The Business Solutions Services assists the information gathering, access and distribution goals of 
the Ministry of Northern Development and Mines by providing the following services to the 
program areas: application business case development (feasibility studies), business process 
analysis and design, application system development and/or acquisition, application system 
implementations and application system support. With a focus on customer service, e-government 
initiatives and Land Resource Cluster activities and standards, Business Solutions Services 
provides leadership and expertise in GIS, database, computer application, system design and 
development and project management technologies and methodologies. 
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BUSINESS SOLUTIONS SERVICES - MINES AND MINERALS DIVISION 


Suite 605, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
Fax (705)564-7919 

8:30 - 5:00 


The Business Solutions Services assists the information gathering, access and distribution goals of 
the Mines and Minerals Division by providing the following services to the program areas: 
application business case development (feasibility studies), business process analysis and design, 
application system development and/or acquisition, application system implementations and 
application system support. With a focus on customer service, e-government initiatives and Land 
Resource Cluster activities and standards, Business Solutions Services provides leadership and 
expertise in GIS, database, computer application, system design and development and project ~ 
management technologies and methodologies. 


MINES AND MINERALS DIVISION 


Willet Green Miller Ctr » 

Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5755 } ; 
Fax (705)670-5818 

www.mndm.gov.on.ca 

8:30 - 5:00 


The Mines and Minerals Division focuses on the provision of basic geological information 
gathering and interpretation in support of Ontario’s exploration, mine development and mining 
sectors and the administration of Ontario’s Mining Act ina fair and consistent fashion. The Division 
also works with the industry to stimulate job creation, eliminate barriers to growth in the mining 
sector and reduce the.regulatory burden on the industry. This is carried out through the Ontario 
Geological Survey and the Mineral Development and Lands Branch. 


MINERAL DEVELOPMENT AND LANDS BRANCH 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 
General Inquiry (705)670-5787 
Fax (705)670-5803 

8:30 - 4:30 


The Mineral Development and Lands Branch encourages, promotes and facilitates the sustained 
economic development of the province’s mineral resources in an environmentally responsible 
manner and provides orderly and equitable processes ensuring public access to Crown Mineral 
rights. 
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COMMODITIES PROGRAM 


Willet Green Miller Ctr : 
Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry-(705)670-5787 
Fax (705)670-5803 

8:30 - 4:30 


The Commodities Program identifies new opportunities to expand Ontario's industrial mineral and 
dimension stone industries by raising awareness of opportunities, market niches and opportunities 
for product differentiation, conducting feasibility studies and undertaking value-added research. 


FINANCIAL ASSURANCE OFFICE 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5787 
Fax (705)670-5803 

8:30 - 4:30 


Financial Assurance Office assesses rehabilitation costs associated with mine closure or advanced 
exploration projects, negotiates adequate financial assurances with mine owners and manages these 
financial assets on behalf of the Province. 


MINE REHABILITATION SECTION 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5. 

General Inquiry (705)670-5815 
Fax (705)670-5803 

8:30 - 4:30 


The Mine Rehabilitation Section ensures that the mine sites in Ontario are developed, operated and 
closed out in a manner consistent with sound environmental and public safety closure designs and 
to limit accrual of public risk and liability. The staff audits closure plans as required under Part VII 
of the Mining Act as well as monitors and inspects rehabilitation works. Compliance activities are 
undertaken as required. This office is also responsible for monitoring and cataloguing all abandoned 
and inactive mine sites and mine hazards within the province. This work unit also provides for 
contingency planning for emergency situations related to inactive mine properties. 

ad inna AM a i at NREL SRS A RY ete a dena Me A eas a vitor wale a Sv 2 ns Se OE 
Services offered to the Public: 

Abandoned Mines Information 

Mine Closure Plans pursuant to Part VII of the Mining Act 
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MINERAL DEVELOPMENT PROGRAM 


The Mineral Development Program assists proponents with their exploration, advanced 
exploration or new mine development projects by: providing information and advice on permitting 
requirements; bringing proponents together with all relevant ministries in the early stages of project 
planning to discuss and facilitate permitting concerns; advising and assisting with public and First 
Nation consultation; and assisting with conflict resolution. | 
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NORTHEAST - MINERAL 
DEVELOPMENT OFFICE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3060 . 

South Porcupine PON 1HO 
General Inquiry (705)235-1625 
Fax (705)235-1620 

8:30 - 5:00. 


MINING LANDS SECTION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

- General Inquiry (705)670-5841 
Toll Free 1-888-415-9845 

Fax (705)670-5863 

8:30 - 5:00 


NORTHWEST - MINERAL 
DEVELOPMENT OFFICE - THUNDER 
BAY 

Ontario Government Bldg 

Suite BOO2, 435 James St S 


‘Thunder Bay P7E 6E3 


General Inquiry (807)475-1106 
Fax (807)475-1112 
8:30 - 5:00 


SUDBURY - MINERAL DEVELOPMENT 
Willet Green Miller Ctr 
Level B4, 933 Ramsey Lake Rd 


Sudbury P3E 6B5 


General Inquiry (705)670-5787 
Fax (705)670-5803 
8:30 - 4:30 


The role of the Mining Lands Section is to provide orderly and equitable processes that ensure 
public access to Crown mineral rights for the exploration and potential development of Ontario’s 
mineral resources. The sections work units in Sudbury are the Provincial Recording Office, 
Geoscience Assessment Office, Dispositions Office, Land Technical Services and program support 
services. The section has a field representation for client service in Thunder Bay, Timmins and — 


Kirkland Lake. 


GEOSCIENCE ASSESSMENT OFFICE 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5893 


Toll Free 1-888-415-9845 (Assessment Work eguisies} 


Fax (705)670-5881 
Toll Free Fax 1-877-670-1555 
8:30 - 5:00 


The Geoscience Assessment Office (GAO) reviews assessment work submissions as required by 
the Mining Act. GAO determines if assessment work is eligible for recording, and in accordance _ 
with the Regulations. GAO records notice of intention to perform assessment work, processes 
distributions of assessment work, and determines eligibility of exploration expenditures. GAO also 
responds to inquiries about assessment work related issues and provides information, advice and 
assistance. 


Services offered to the Public: 
Administration of the Mining Act and Regulations 
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MINING LANDS DISPOSITIONS OFFICE 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 
General Inquiry (705)670-5847 

‘Toll Free 1-888-415-9845 

Fax (705)670-5863 . 

8:30 - 5:00 : gee ay 


Mining Lands Dispositions Office (MLDO) is responsible for administration of Mining Leases and 
Mining Licences of Occupation. The MLDO maintains databases essential to the administration. 
of all patented, leased and licensed Mining Lands including the invoicing and collection of rents 
and taxes on these mining lands. 

pa a is ee 
Services offered to the Public: 

Consent to Transfer Mining Leases and Mining Licences of Occupation 

General Mining Land Information 

Mining Lease Renewals 

Municipal Tax Sales 

Tax and Rent Information 
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PROVINCIAL RECORDING OFFICE 


Willet Green Miller Ctr 

- Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5742 
Toll Free 1-888-415-9845 

Fax (705)670-568 | 
Toll Free Fax 1-877-670-1444 
8:30-5:00 & 


Provincial Recording Office provides orderly and equitable processes for the administration and 
registration of Crown mining lands in Ontario, and provides internet access to Ontario mining 
lands information. ‘ 

COR Ne eee ee ee ee 
Services offered to the Public: 

Access to Documents Filed Under the Mining Act 

Application of legal principles to determine if Mining Act documents are acceptable for filing 
Claim Tags/Line Post Tags 

Client Number 

Commissioner of Oaths under the Mining Act 
Consultation services on Mining Act and Regulation 
Disputes/Hearings on mining claim matters 

Fax Service 

- Issue and Renewal of Prospectors Licence 

Mining Claims Information 

Preparation of Lease Requisitions 

Recording of Mining Claims 

Transfers of Unpatented Mining Claims 


et ee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 7 671 


MINING LANDS CONSULTANTS TIMMINS 
x Ontario Government Complex E Wing 
KIRKLAND LAKE Hwy 101 E 
10 Government Rd E PO BAG 3060 
Kirkland Lake P2N 1A8 South Porcupine PON 1HO 
General Inquiry (705)568-4521 General Inquiry (705)235-1600 
Fax (705)568-4524 Fax (705)235-1610 
8:30 - 5:00 : 8:30 - 5:00 
THUNDER BAY é 


Ontario Government Bldg 
Suite BOO2, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1311 
Fax (807)475-1124 

8:30 - 5:00 


ONTARIO GEOLOGICAL SURVEY - DIRECTOR’S OFFICE 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5758 
Fax (705)670-5905 

8:30 - 5:00 


The Ontario Geological Survey (OGS) provides leadership in understanding of the geological 
framework of the province interpreted in terms of all provincial activities that make use of, or are 
affected by geology. The objectives of the OGS are to provide and promote a comprehensive 
inventory and understanding of the geological framework and processes in Ontario as a ‘basis for 
provincial policy and planning in support of mineral exploration and development, in support of 
public health and safety, and to help ensure a secure energy supply. 


GEOSCIENCE LABORATORIES 


Willet Green Miller Ctr 

Level A4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5637 
Toll Free 1-866-436-5227 

Fax (705)670-3047 
www.mndm.gov.on.ca 

8:30 - 5:00 


The Geoscience Laboratories (Geo Labs) provides research quality geoanalytical data in support 
of the program of the Mines and Minerals Division and the minerals industry client groups. In 
particular, it provides a wide range of high quality mineralogical and elemental analytical services 
to the client group; advises prospectors and public; keeps pace with developments in geoanalytical 
methodologies and their applications; anticipates and responds to demands for improved 
procedures and develops capabilities accordingly; maintains a quality geoanalytical facility; and 
Maintains a high profile with the international geoanalytical, geological and geochemical 
communities. 


For information on !&IT Clusters, see introductory page x 
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Services offered to the Public: 
Geochemical Analyses 
Geoscience Laboratories 
Method Development 
Mineralogical Services 
Reference Material Production 


ee ee ee ee 


INFORMATION AND MARKETING SERVICES 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5807 

8:30 - 5:00 


The Information and Marketing Services main functions are: to play a lead role in developing and 
advocating initiatives to create an improved climate for mineral investment; to market mineral - 
exploration and development opportunities and provide the division’s services through its business 
arm “GEO Enterprises Ontario”; to collect, house and publish information on the provinces’ 
geological resources and the mineral sector, and digital database warehouse. | 

See eee ee eee SS ee ee ee 
Services offered to the Public: 

GEO Enterprises Ontario 


eS ee AE ee ee 


DATABASE MANAGEMENT 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5702 

Fax (705)670-5690 (Ontario Geological Survey) 
8:30 - 5:00 


The Database Management Section provides digital data distribution for the Mines and Minerals 
Division by developing and maintaining digital information standards, procedures; operating digital 
data distribution channels; working with the identified data stewards to assure accuracy, 
completeness of the public digital databases of the division; and by managing a digital data 
warehouse. 


MINES LIBRARY | 


Willet Green Miller Ctr : : 
Level A3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5615 

Fax (705)670-5770 

8:30 - 5:00 


The Mines Library contains publications on geology, mining and mineral resources. Its holding 
include reports of the Ontario Geological Survey (from 1891), the Geological Survey of Canada 
(from 1845), other provincial geological surveys, the U.S. Geological Survey and surveys from 
individual states, reports and maps for Precambrian regions of the world, selected texts on 
geochemistry, geophysics, engineering geology, mineral economics and related topics. Special 
indexes, bibliographies and abstracts enable the user to access the collection. The Mines Library 
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subscribes to over 200 scientific journals and maintains a large collection of geological and 
aeromagnetic maps covering Ontario. Photocopies are provided at a nominal charge. 


Services offered to the Public: 
Geoscience Library 


PUBLICATION SALES 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5691 
Toll Free 1-888-415-9845 

Fax (705)670-5770 

8:30 - 5:00 


The Publication Sales Outlet is responsible for the sale of all Mines and Minerals Division 
publications, including Ontario Geological Survey reports and maps. Mail, fax, and telephone 
orders should be directed to the sales outlet at 933 Ramsey Lake Road, Level A3, Sudbury, Ontario 
P3E 6B5. If you are ordering by mail or by fax, please call 1-888-415-9845 (toll-free inside Canada 
and the United States) to confirm the publication price and the amount of shipping charges. 
Provincial sales tax applies to map orders from Ontario residents. The federal Goods and Services 
Tax applies to all orders from Canadian residents. Use of VISA or MasterCard ensures the fastest 
possible service. Cheques or money orders should be made payable to the Minister of Finance. 


Services offered to the Public: 
Claim Maps 
Publication Sales 


PUBLICATION SERVICES 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5775 
Fax (705)670-5690 

8:30 - 5:00 


Publication Services is the publisher for the Ontario Geological Survey, editing and producing the 
results of the Survey’s research in the form of reports and maps. The Interleaf text publishing 
system and Intergraph map publishing system enable publications to be distributed by the 
traditional offset printing method, by electronic distribution and through on-demand reproduction 
of hard copy. The electronic text and map files are being incorporated into the databases being 
constructed and managed by the Data Services Section. Publication Services is also responsible for 
the Publication Sales Office at the Willet Green Miller Centre in Sudbury. 
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PRECAMBRIAN GEOSCIENCE 


Willet Green Miller Ctr 

Level B7, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5758 

Fax (705)670-5905 : 
www.mndm.gov.on.ca/MNDM/MINES/OGS/mmdogse.htm 
8:30 - 5:00 


The Precambrian Geoscience Section (PGS) of the Ontario Geological Survey is responsible for 
the mapping of Ontario’s Precambrian bedrock and understanding of various mineral deposits 
settings; as well as the delivery of regional gravity, magnetic and electromagnetic geophysical data 
_and derivative products. PGS provides geoscience maps, reports, data, technical talks, posters, new 
concepts and ideas and client consultations and regional airborne magnetic and electromagnetic 
geophysical data, derivative products and concepts and ideas based on those geophysical data to 
support the bedrock mapping program. Geoscience maps and airborne geophysical data are 
maintained in digital and hardcopy format for analysis and distribution to clients. 

1 ES ES eS ee eee ee Re a i eee ers 
Services offered to the Public: 

Cooperative Bedrock Geological Program 

Geophysics Program 

Precambrian Geology Program 


RO SRE Ss Ik ea a ra Se RE Te TE 


RESIDENT GEOLOGIST PROGRAM 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Toll Free 1-888-415-9845 

Fax (705)670-5754 

8:30 - 5:00 


Through a network of 10 offices strategically located across the province, the role of the OGS’s 
Resident Geologist’s Program is to monitor, stimulate and facilitate the sustainable development 
of Ontario’s mineral resources by providing expert geological consultation and advisory services. 
to promote and stimulate mineral exploration; generating and transferring new geoscientific data 
and ideas; maintaining and providing public access to geoscience databases and other resource 
materials; monitoring and reporting on mineral exploration and development activity and issues 
affecting the minerals sector; minerals knowledge transfer to Aboriginal communities, providing 
input into land use planning issues to ensure continued access to high mineral potential areas, to 
optimize the land base available for mineral exploration and development, and to ensure public 
safety; and providing and/or participating in public forums to promote Ontario’s minerals industry. 
Spe cea ips er lad SO de LE, eRe ee ear SAS SS 
Services offered to the Public: 

Access to Assessment Files — 

Access to and Use of Drill Core Library System 

Access to and Use of Earth Resources and Mineral Exploration Web site (ERMES) 

Access to and Use of Resident Geologist Office Library 

Access to and Use of the Mineral Deposits Inventory Database 

In-office and in-field Geological Consultation and Advisory Services 

Mineral Resource Assessments 

Resident Geologist Program Monthly/Yearly Report of Activity - Internet Based 


we ie Be eee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 675 


REGIONAL LAND USE GEOLOGY 


NORTHWEST 

Ontario Government Bldg 
Suite BOO2, 435 James St S 
Thunder Bay P7E6S7_ — 
General Inquiry (807)475-1368. 
Fax (807)475-1112 

8:30 - 5:00 


SOUTHERN ONTARIO 
Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5737 
Fax (705)670-5807 : 
8:30 - 5:00 


MMIC - SOUTHWESTERN ONTARIO - TORONTO 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)314-3800 
Fax (416)314-3797 

8:15 - 4:30 


The Mines and Minerals Information Centre (MMIC) is open to the public. The Centre offers a 
reference Library, access to the Earth Resources and Mineral Exploration Web site (ERMES) 
database and purchase of Ontario geological maps and reports. Staff is available to answer 


questions. 


NORTHEAST REGIONAL OFFICE 
Ontario Government Complex 

Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 

General Inquiry (705)235-1615 

Fax (705)235-1620 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4520 
Fax (705)568-4515 

8:30 - 5:00 


SAULT STE MARIE 
Roberta Bondar Pl 
Suite 200, 70 Foster Dr 


Sault Ste Marie P6A 6V8 


General Inquiry (705)945-6931 


Fax (705)945-6935 


8:30 - 5:00 


SOUTH PORCUPINE/TIMMINS 


Ontario Government Complex 


Hwy 101E | 
PO Bag 3060 


‘South Porcupine PON 1HO 


General Inquiry (705)235-1615 


Fax (705)235-1620 
8:30 - 5:00 


PATO T 


i 


SUDBURY 

Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5735 
Fax (705)670-568 1 

8:30 - 5:00 


NORTHWEST REGIONAL OFFICE 
Ontario Government Bldg 

Suite BOO2, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1331 

Fax (807)475-1112 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2813 
Fax (807)468-2930 

8:30 - 5:00 


RED LAKE 

Ontario Government Bldg 

227 Howey St 

PO Box 324 

Red Lake POV 2MO 

General Inquiry (807)727-3272 
Fax (807)727-3553 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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THUNDER BAY NORTH SOUTHERN ONTARIO - TWEED 


Ontario Government Bldg Old Troy Rd 

Suite BO02, 435 James St S Bag Service 43 

Thunder Bay P7E 6S7 Tweed KOK 3JO 

General Inquiry (807)475-1331 General Inquiry (613)478-3161 
Fax (807)475-1112 Fax (613)478-2873 

8:30 - 5:00 8:30 - 5:00 &- 

THUNDER BAY SOUTH 


Ontario Government Bldg 
Suite BO02, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


SEDIMENTARY GEOSCIENCE 


Willet Green Miller Ctr : 

Level B7, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5758 

Fax (705)670-5905 
www.mndm.gov.on.ca/MNDM/MINES/OGS/mmdogse.htm 
8:30 - 5:00 | 


The Ontario Geological Survey, Sedimentary Geoscience Section provides mapping and 
geochemical investigation of Ontario’s surficial and Paleozoic-age materials in order to assist 
mineral exploration and provide a framework for land-use development. This section has four key 
programs: Surficial Geochemical Program, Surficial Mapping and Sampling Program, 
Groundwater Mapping Program and the Aggregate/Industrial Minerals Program. 

i eae rece ae ana Sea Oi al I a Nr tee eet eee See EES A 
Services offered to the Public: 

Aggregate/Industrial Minerals Program 

Groundwater Mapping Program 

Surficial Geochemical Program 

Surficial Mapping and Sampling Program 


Dee ee ee 


NORTHERN DEVELOPMENT DIVISION 


Roberta Bondar Pl 
Suite 200, 70 Foster Dr 
Sault Ste Marie P6A 6V8 ; 
General Inquiry (705)945-5900 
Toll Free 1-800-461-2287 

Fax (705)945-5931 

8:30 - 5:00 


The Northern Development Division is comprised of the Regional Economic Development Branch, 
Trade and Investment Marketing Branch, Programs, Services and Transportation Branch, the 
Northern Ontario Heritage Fund Corporation and the Northern Ontario Grow Bonds Corporation. 
The division is responsible for promoting economic development for Northern Ontario and for th 
delivery of a variety of government programs and/or services in the north relating to community/ 
regional economic development, transportation and community infrastructure. 


Dae eS ES SS SS Se ee 
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NORTHERN ONTARIO HERITAGE FUND CORPORATION 


Roberta Bondar PI 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-6700 — 

Toll Free 1-800-461-8329 

Fax (705)945-6701 (Sault Ste. Marie) 
Fax (416)327-0664 (Toronto) 

Fax (705)564-7019 (Sudbury) 

Fax (807)468-2930 (Kenora) 

8:30 - 5:00 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to help create jobs 
and foster growth in the Northern Ontario economy. The NOHFC accomplishes this mandate by 
delivering targeted programs that assist the following: enterprises that will create jobs in the North, 
young entrepreneurs, youth internships and co-op placements, emerging technologies and small/ 
medium size businesses with energy conservation while, at the same time, continuing to suppport 
vital infrastructure and community development projects that stimulate economic activity. 
Funding assistance available from the NOHFC includes conditional contributions, forgivable 
performance loans and repayable loans. Information on NOHFC’s programs is available on the 
NOHFC website at www.nohfc.com or may be obtained from Government Information Centres and 
Ministry of Northern Development and Mines’ offices. 


Services offered to the Public: 
Northern Ontario Heritage Fund Corporation 


PROGRAMS, SERVICES AND TRANSPORTATION BRANCH 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

(705)945-5904 (Delivery of Government Services) 
(705)945-5929 (Programs & Transportation) 

Fax (705)541-2140 

8:30 - 5:00 


The Programs, Services and Transportation Branch is divided in two units. The Delivery of 
Government Services Unit which is staffed by Client Service Advisers, located in 31 communities 
across northern Ontario, who provide customer service by responding to front counter and 
telephone requests regarding federal and provincial programs. The Programs and Transportation 
Unit recommends policies and administers programs designed to address northern needs and 
circumstances; evaluates existing and proposed initiatives, e.g., transportation; communicates 
special northern circumstances to other ministries; and identifies and addresses emerging northern 
issues. The Transportation Program is undertaken in cooperation with the Ontario Ministry of 
Transportation, the Ontario Northland Transportation Commission (ONTC), the Owen Sound 
Transportation Company (OSTC), Ltd. and includes a variety of programs directed towards the 
provision of capital infrastructure and passenger services. 
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DELIVERY OF GOVERNMENT SERVICES 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5904 
Toll Free 1-877-817-6636 

Fax (705)541-2140 

8:30 - 5:00 


The Delivery of Government Services Unit (Government Information Centres) is staffed by Client 
Services Advisers located in 31 communities in Northern Ontario. The unit provides customer 
service support by responding to front counter and telephone requests for assistance/information — 
regarding federal and provincial programs. Brochures on various federal and provincial programs 
are available. A toll free line for telephone inquiries from outlying areas will connect clients to the 
closest office. To find a Government Information Centre in the southern region of Ontario, look 
under Ministry of Government Services. . 


NORTHEAST GOVERNMENT 
INFORMATION CENTRES 
Suite 203, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6822 
Fax (705)494-4069 

Fax (705)564-7413 (Sudbury) 
8:30 - 5:00 


~ BLIND RIVER 

Ontario Government Bldg 

62 Queen Ave 

PO Box 760 

Blind River POR 1B0 

General Inquiry (705)356-2226x266 
Toll Free 1-877-817-6636 

Fax (705)356-7441 

8:30 - 5:00 


COCHRANE 

2 Third Ave 

PO Box 668 

Cochrane POL 1CO 

General Inquiry (705)272-4274 
Toll Free 1-877-817-6636 

Fax (705)272-3489 

8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)848-7133 
Toll Free 1-877-817-6636 

Fax (705)848-2408 

8:30 - 5:00 


ee ee 
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ESPANOLA 

148 Fleming St 

Espanola PSE 1R8 

General Inquiry (705)869-1532 
Toll Free 1-877-817-6636 

Fax (705)869-5602 

8:30 - 5:00 


GORE BAY 

35 Meredith St 

PO Box 450 

Gore Bay POP 1H0O © . 
General Inquiry (705)282-2043 
Toll Free 1-877-817-6636 

Fax (705)282-2792 

8:30 - 5:00 

HEARST 

613 Front St 

PO Box 1688 

Hearst POL 1NO 

General Inquiry (705)372-2211 
Toll Free 1-877-817-6636 

Fax (705)372-2391 

8:30 - 5:00 


IROQUOIS FALLS 

260 Main St 

PO Box 460 

Iroquois Falls POK 1G0 
General Inquiry (705)232-4001 
Toll Free 1-877-817-6636 

Fax (705)232-6553 

8:30 - 5:00 
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KAPUSKASING 

Ontario Government Bldg 
Hwy 11 W 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6008 
Toll Free 1-877-817-6636 

Fax (705)335-8765 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 © 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4511 
Toll Free 1-877-817-6636 

Fax (705)568-4515 ~ 

8:30 - 5:00 


MOOSONEE 

Ontario Government Bldg 
Revillion Rd N 

PO Box 307 

Moosonee POL 1Y0 

General Inquiry (705)336-2991 
Toll Free 1-877-817-6636 

Fax (705)336-2983 

8:30 - 5:00 


NEW LISKEARD 

280 Armstrong St 

PO Box 6002 

New Liskeard POJ 1P0 
General Inquiry (705)647-7391 
Toll Free 1-877-817-6636 

Fax (705)647-7993 

8:30 - 5:00 


NORTH BAY 

Suite 111, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6822 
Toll Free 1-877-817-6636 

Fax (705)497-5544 

8:30 - 5:00 


PARRY SOUND 

Ontario Government Bldg Complex 
7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)773-4216 
Toll Free 1-877-817-6636 

Fax (705)746-8828 

8:30 - 5:00 


SOUTH PORCUPINE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
(705)235-1667 (Timmins) 
Toll Free 1-877-817-6636 
Fax (705)235-1668 

8:30 - 5:00 


STURGEON FALLS 

Unit 8, 94 King St 

Sturgeon Falls P2B 2Z5 
General Inquiry (705)753-2900 
Toll Free 1-877-817-6636 

Fax (705)753-2717 

8:45 - 4:45 


SUDBURY 

Suite 103, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-0061 
General Inquiry (705)564-0060 
Toll Free 1-877-817-6636 

Fax (705)564-0063 

8:30 - 5:00 


NORTHWEST GOVERNMENT 


INFORMATION CENTRES 
Ontario Government Bldg 
Suite 332, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1425 
Fax (807)475-1589 

8:30 - 5:00 


ATIKOKAN 

108 Saturn Ave 

PO Box 940 

Atikokan POT 1C0 

General Inquiry (807)597-2701 
Toll Free 1-877-817-6636 

Fax (807)597-6185 

8:30 - 5:00 


CHAPLEAU 

190 Cherry St 

PO Box 488 

Chapleau POM 1KO 

General Inquiry (705)864-1515 
Toll Free 1-877-817-6636 

Fax (705)864-068 1 

8:30 - 5:00 
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DRYDEN 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8500 
Toll Free 1-877-817-6636 

Fax (807)223-8502 — 

8:30 - 5:00 


FORT FRANCES 

922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5329 
General Inquiry (807)274-861 1 
Toll Free 1-877-817-6636 

Fax (807)274-4438 

8:30 - 5:00 


GERALDTON 
208 Beamish Ave W 

PO Box 640 © 

Geraldton POT 1MO 

General Inquiry (807)854-0266 

General Inquiry (807)854-1030 

Toll Free 1-877-817-6636 

Fax (807)854-0335 

8:30 - 5:00 


IGNACE 

Hwy 599 at Hwy 17 

PO Box 196 

Ignace POT 1T0 

General Inquiry (807)934-2260 
Toll Free 1-877-817-6636 

Fax (807)934-2609 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2803 
Toll Free 1-877-817-6636 

Fax (807)468-2941 

8:30 - 5:00 


MANITOUWADGE 

40 Manitou Rd 

PO Box 1168 

Manitouwadge POT 2C0 

General Inquiry (807)826-1149x249 (Open 
Tues - Thursday 10:00am-3:00pm) 

Toll Free 1-877-817-6636 

Fax (807)826-4631 

11:00 - 3:00 


Oh ee a ee ee eee 
~ For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


MARATHON 


Suite 105, 52 Peninsula Rd 

PO Box 280 

Marathon POT 2E0 

General Inquiry (807)229-1153 


- Toll Free 1-877-817-6636 


Fax (807)229-1592 
8:30 - 5:00 


NIPIGON 

5 Wadsworth Dr - 

PO Box 8 

Nipigon POT 2J0 

General Inquiry (807)887-3230 
General Inquiry (807)887-5000 
Toll Free 1-877-817-6636 

Fax (807)887-2993 

8:30 - 5:00 


RAINY RIVER 

408 Atwood Ave 

PO Box 430 

Rainy River POW 1L0 
General Inquiry (807)852-3287 
Toll Free 1-877-817-6636 

Fax (807)852-3938 

8:45 - 4:45 


~ RED LAKE 


227 Howey St 

PO Box 950 

Red Lake POV 2M0 

General Inquiry (807)727-2870 
Toll Free 1-877-817-6636 

Fax (807)727-2946 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl] - 

Suite 110, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-5877 
General Inquiry (705)945-5825 
Toll Free 1-877-817-6636 

Fax (705)945-5958 

8:30 - 5:00 


SIOUX LOOKOUT 

62 Queen St 

PO Box 147 

Sioux Lookout P8T 1A2 
General Inquiry (807)737-1318 
Toll Free 1-877-817-6636 

Fax (807)737-3419 

8:30 - 5:00 
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THUNDER BAY WAWA 

Ontario Government Bldg 48 Mission Rd Hwy 101 

Suite 114, 435 James St S ~PO Box 1370 

Thunder Bay P7E 6S7 _ Wawa POS 1KO 

General Inquiry (807)475-1425 General Inquiry (705)856-2354 
General Inquiry (807)473-3126 = _ Toll Free 1-877-817-6636 

Toll Free 1-877-817-6636 Fax (705)856-7511 

Fax (807)475-1763 8:30 - 5:00 

8:30 - 5:00 | 


PROGRAMS AND TRANSPORTATION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5929 
Fax (705)541-2140 

Fax (705)564-7597 (Sudbury) 
8:30 - 5:00 


Programs and Transportation unit recommends policies and programs designed to address Northern 
needs and circumstances; evaluates existing and proposed initiatives, e.g., transportation; 
communicates special northern circumstances to other ministries; and identifies and addresses 
emerging northern issues. The Transportation Program is undertaken in cooperation with the 
Ontario Ministry of Transportation, the Ontario Northland Transportation Commission (ONTC) 
_and the Owen Sound Transportation Company (OSTC). The Transportation Program includes a 
variety of programs directed towards the provision of capital infrastructure and passenger services. 


Services offered to the Public: 
Access Roads 
Local Roads Boards 
Logistics Consulting Services 
Northern Highways Program 
Winter Roads 


REGIONAL ECONOMIC DEVELOPMENT BRANCH | 


Suite 601 2159 Cedar St 

Sudbury P3E 6A5 

‘General Inquiry (705)564-7579 

Fax (705)564-7583 

Fax (705)564-7582 (Director’s Office) 
-www.mndm.gov.on. ca/mndm/nordev/redb/default_ e€.asp 
8:30 - 5:00 


The Regional Economic Davelopnradi Branch is comprised of six integrated area teams which are 
the focal point for service delivery in the key economic sectors of the North. Located throughout 
Northern Ontario, the teams provide clients with one-stop access to economic development 
‘services. The Branch also includes the Coordination and Analysis Unit, which undertakes research 
and supports the development of northern initiatives, the Trade and Investment Marketing Unit, 
which markets Northern Ontario as a place to invest and do business, the Northern Development 
Council (NDC) Unit, which supports the NDCs which have been created to establish a direct link 
from northern communities to the Minister of Northern Development and Mines, and the Grow 
Bonds Corporation which administers the Northern Ontario Grow Bonds Business Pilot Program. 
This branch is also repsponsible for the administration of seven Enterprise Centres located 
pproughout the north. 
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Services offered to the Public: 
Business Consulting Services 
Business Retention And Expansion 


Canada Ontario Municipal Rural Infrastructure 


GO North Investor Program 


Health Professionals Recruitment Tour 


Investment Readiness Test 
Local Services Boards 
Millennium Partnerships 


~ Northern Ontario Grow Bonds Pilot Program 


Northern Ontario Heritage Fund 
Resource-Based Tourism Licensing 
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Fund 


Rural Economic Development Data and Intelligence ; ; 


Rural Economic Development Program 


Small Business Enterprise Centres 
Summer Jobs Service 


Support to Agricultural and Horticultural Societies 


Trade and Investment Marketing 
Veterinary Assistance Program 


Violence Against Women Prevention Initiative-Northern Ontario Grants 


AREA TEAMS 


The Area Teams are the focal point for service delivery in the key economic sectors of the North. 
Located throughout Northern Ontario, the teams provide clients with one-stop access to economi 


development services. 


KENORA AND AREA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2937 
Fax (807)468-2930 

Fax (807)468-2930 (NDO Kenora) 
Fax (807)727-2946 (Red Lake) 
Fax (807)737-3419 (Sioux Lookout) 
Fax (807)274-4438 (Rainy River) 
Fax (807)223-8502 (Dryden) 

Fax (807)274-4438 (Fort Frances) 
Fax (807)934-2304 (Ignace) 

8:30 - 5:00 BA 


NORTH BAY AND AREA 

Suite 203, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)494-4045 
Fax (705)647-7993 (New Liskeard) 
Fax (705)494-4069 

8:30 - 5:00 


SAULT STE MARIE AND AREA 
Roberta Bondar Pl c 
Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5914 
Fax (705)945-5931 

Fax (705)356-7441 (Blind River) 
Fax (705)864-0681 (Chapleau) 
Fax (705)856-7511 (Wawa) 

Fax (705)848-2408 (Elliot Lake) 
8:30 - 5:00 


SUDBURY AND AREA 

Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7517 
Fax (705)282-2792 (Gore Bay) 
Fax (705)869-5602 (Espanola) 
Fax (705)564-7583 

Fax (705)746-8828 (Parry Sound) 
8:30 - 5:00 


an anh eee Nas vn ne ee Pca eae 
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THUNDER BAY AND AREA ; TIMMINS AND AREA 

Ontario Government Bldg Ontario Government Complex E Wing 

Suite 332, 435 James St S Hwy 101 E 

Thunder Bay P7E 6S7 PO Bag 3060 

General Inquiry (807)475-1648 South Porcupine PON 1HO 

Fax (807)475-1589 General Inquiry (705)235-1664 
Fax (807)597-6185 (Atikokan) Fax (705)568-4515 (Kirkland Lake) 

Fax (807)229-1592 (Marathon) Fax (705)235-1660 
Fax (807)887-2993 (Nipigon) Fax (705)272-3489 (Cochrane) 
Fax (807)854-0335 (Geraldton) Fax (705)232-6553 (Iroquois Falls) 
Fax (807)826-4592 Se eee Fax (705)335-8765 (Kapuskasing) 
8:30-5:00 & Fax (705)336-2983 (Moosonee) 

Fax (705)372-2391 (Hearst) 
8:30 - 5:00 


COORDINATION AND ANALYSIS UNIT 


Suite 601, 159 Cedar St — 
Sudbury P3E 6A5 

General Inquiry (705)564-7525 
Fax (705)564-7583 

8:30 - 5:00 


The Coordination and Analysis Unit coordinates input from the area teams, liaises with line 
ministries, undertakes research and analysis on northern trends and supports the development of 
northern initiatives. 


NORTHERN DEVELOPMENT COUNCILS 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7591 
Fax (705)564-7597 

Fax (705)647-7993 (New Liskeard) 
Fax (807)475-1589 (Thunder Bay) 
Fax (807)597-6185 So 
8:30-5:00 & 


Four Northern Development Councils (NDCs), representing the Northwest, Northeast, Far North 
and Major Cities (Cities of Greater Sudbury, North Bay, Timmins, Sault Ste. Marie and Thunder 
Bay) will advise the Minister of Northern Development and Mines by providing input to or . 
facilitating consultations with Northerners on various issues, initiatives and policy items affecting 
Northern Ontario. The jibes Unit provides support to the NDCs. 


TRADE AND INVESTMENT MARKETING UNIT 


Ontario Government Bldg 

Suite 332, 435 James St S 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1518 
Fax (807)475-1589 (Thunder Bay) 
Fax (705)564-7597 (Sudbury) 
8:30 - 5:00 


Trade and Investment Marketing works closely with northern businesses, economic development 
practitioners and agencies, and other levels of government to: put northern Ontario on the map 
with investors and buyers in industry sectors and geographic markets important to northern Ontario: 
promote the goods and services of northern Ontario; market northern Ontario as a good place to 
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live, invest and do business; to identify key sectors and activities to further northern Ontario trade 
and investment; and organize and participate in trade shows, conferences and missions. 


SMALL BUSINESS ENTERPRISE CENTRES 


Small Business Enterprise Centres (SBECs) focus on providing support to start-up and small 
enterprises during their first five years of operation. Entrepreneurs are provided with easy access | 
to business consulting services and information covering management, marketing, technology and 


financing. The Ministry of Northern Devel 
Northern Ontario in the following commun1 


Kenora, Sudbury and Sault Ste. Marie. 


ENTERPRISE CENTRE SAULT STE 
MARIE 

3rd Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5461 

Toll Free 1-800-565-4507 

Fax (705)759-2185 

8:30 - 4:30 


ENTERPRISE TEMISKAMING 
467 Ferguson Ave 
PO Box 339 
Haileybury POJ 1K0 

General Inquiry (705)672-5155 
Toll Free 1-800-361-2281 

Fax (705)672-5959 

8:30 - 4:30 


NORTHWEST BUSINESS CENTRE 
227 1/2 Second St S 

Kenora P9N 1G1 

General Inquiry (807)467-4643 

Fax (807)467-4645 

8:00 - 4:00 


SUDBURY REGIONAL BUSINESS 
CENTRE 

Tom Davies Sq 

200 Brady St 

Sudbury P3E 5K3 

General Inquiry (705)674-4455x4633 
Toll Free 1-800-668-7582 

Fax (705)673-7722 

8:30 - 4:30 


opment and Mines (MNDM) supports 7 SBECs in 
ties: Thunder Bay, North Bay, Haileybury, Timmins, 


THE BUSINESS CENTRE - NIPISSING/ 
PARRY SOUND ~ 

4th Flr, 200 McIntyre St E 

PO Box 360 

North Bay P1B 8H8 | 

General Inquiry (705)474-0400x425 

Toll Free 1-800-465-6892 

Fax (705)474-4493 

8:30 - 4:30 


THE BUSINESS ENTERPRISE CENTRE 
54 Spruce St S 

Timmins P4N 2M5 | 

General Inquiry (705)360-8482 

Toll Free 1-800-461-2936 

Fax (705)360-1394 


8:30 - 4:30 


THUNDER BAY AND DISTRICT 
ENTREPRENEUR CENTRE - 
Victoriaville Civic Ctr 

2nd Fir, 111 Syndicate Ave S 

PO Box 800 

Thunder Bay P7C 5K4 

General Inquiry (807)625-3972 
Toll Free 1-800-668-9360 

Fax (807)623-3962 

8:30 - 4:30 


foo ee ee 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 


_ MINISTRY OF NORTHERN DEVELOPMENT AND MINES 685 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO NORTHLAND TRANSPORTATION COMMISSION 
555 Oak St E 

North Bay P1B 8L3 - 

General Inquiry (705)472-4500 

Fax (705)472-4267 

www.ontc.on.ca 

7:30 - 5:00 


_ The Ontario Northland Transportation Commission (ONTC), a Crown agency in the province of 
Ontario, is responsible to government through the Ministry of Northern Development and Mines. 
Its goal is to provide transportation and telecommunication services including rail, bus, ferry, for 

_ passengers and freight. Rail passenger services include the Polar Bear Express between Cochrane 
_and Moosonee, the Northlander between Toronto and Cochrane with connector bus service to 
Timmins and Hearst, and the Little Bear, a mixed passenger-freight train between Cochrane and 
_Moosonee. The ONTC provides a barge service between Moosonee and Moose Factory Island. 


| THE OWEN SOUND TRANSPORTATION COMPANY, LIMITED 
RR5 

Owen Sound N4K 5N7 

General Inquiry (519)376-8740 

| Toll Free 1-800-265-3163 (Ferry Reservations: 7:00am-10:00pm May-Oct) 
| www.chicheemaun.com 

8:30 - 4:30 


| The Owen Sound Transportation Company, Limited (OSTC), an Operational Enterprise Agency 
in the province of Ontario, is responsible to government through the Ministry of Northern 
‘Development and Mines. Its goal is to provide vehicle/passenger ferry transportation in the 

_ province of Ontario. Ferry services owned and operated by OSTC include the M.S. Chi-Cheemaun 
between Tobermory and Manitoulin Island. OSTC also provides contract operation of the Pelee 
Island Ferry service for the Ontario Ministry of Transportation. 


| ACTS 


| Mining Act 

| Ministry of Northern Development and Mines Act 
| Northern Ontario Heritage Fund Act 

| Northern Services Boards Act ~ 

| Ontario Mineral Exploration Act 

| Ontario Northland Transportation Commission Act 
| Professional Geoscientists Act, 2000 
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MINISTRY OF PUBLIC INFRASTRUCTURE RENEWAL 


Mowat Block 

6th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0424 
Fax (416)325-8851 
www.pir.gov.on.ca 

8:30 - 5:00 


The Ministry of Public Infrastructure Renewal (PIR) is the central agency and change agent 
responsible for providing an integrated horizontal approach to infrastructure planning. It also 
oversees the Ontario Realty Corporation, the Liquor Control Board of Ontario, the Ontario Lottery 
and Gaming Commission and Ontario Infrastructure Projects Corporation. The ministry has three 
distinct yet interdependent activities: growth planning, infrastructure planning, and infrastructure 
financing and procurement. All of these components strengthen our communities and economic 
competitiveness and ensure Ontarians have a quality of life that is second to none. PIR works with 
line ministries to coordinate the government’s investments in infrastructure and on integrating 
ministries’ growth planning initiatives so that government priorities are met. | 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS 


Ath Flr Suite 425, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)325-8664 
Fax (416)325-8440 
Wwww.pir.gov.on.ca 

8:30 - 5:00 


The Communications Branch is responsible for informing the public, key stakeholder and 
government ministries about the ministry’s programs and policies related to its core business and 
the government’s corporate agenda. The branch provides a wide range of communications advice 
and support to ministry and agency clients, as well as to the Minister. The branch also liaises with 
all government ministries to ensure effective coordination and integration of communications 
initiatives. The branch works to increase public awareness that infrastructure and growth planning 
lead to stronger, better communities through strategic planning and coordination of public 
engagements, issues management, proactive media relations and responding to ministerial 
correspondence. The branch is also responsible for maintaining the ministry's web site, creative 
services and internal communications. 


AGENCIES DIVISION 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-5596 
Fax (416)325-4959 
www.pir.gov.on.ca 

8:30 - 5:00 


The Agencies Division liaises with agencies reporting to the Minister to provide governance and 
oversight in order to ensure effective leadership and co-ordination in the development of 
government policy for gaming, alcohol and realty assets and to manage effectively the 
accountability relationship between government and its agencies on behalf of the Minster and 
Deputy. 


et Pe a ee 
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: GAMING AND ALCOHOL POLICY BRANCH 
4th Flr, 56 Wellesley St W 

_ Toronto M7A 2E7 

General Inquiry (416)314- 2736 

: Fax (416)212-4941 


8:30 - 5:00 & | 
_ The Gaming and Alcohol Policy Branch ensures the corporate accountability of the LCBO and 
OLGC to the ministry. It is responsible for the development and implementation of provincial 
gaming policy and legislation and provides input into alcohol policy and legislation. 


: PROJECT DEVELOPMENT AND AGENCY LIAISON BRANCH 


| 4th Flr Suite 425, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)325-4824 
Fax (416)325-4920 
_Www.pil.gov.on.ca 

8: 30- 5:00 & 


| The Project Development and Agency Liaison Branch (PDAL), is responsible for the oversight and 
implementation of designated major infrastructure projects, guided by the five key infrastructure 
principles. PDAL identifies and promotes best practices in infrastructure planning, development 
_and delivery. It provides advice and support in the accountability relationship between PIR and the 
Ontario Infrastructure Projects Corporation (OIPC)/Infrastructure Ontario. 


REALTY RELATIONS BRANCH 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-4857 
Fax (416)327-2518 

8:30 - 5:00 


The Realty Relations Branch provides advice and support to the Minister, the Deputy and senior 
| executives in the accountability relationship between Ministry of Public Infrastructure Renewal 
| (PIR) and the Ontario Realty Corporation (ORC). 


it 
[ 
; 
i 


TRANSMISSION CORRIDOR PROGRAM (TCP) 


18th Flr, 56 Wellesley St W 
‘Toronto M5S 2S3 

General Inquiry (416)326-6706 
Fax (416)212-1172 

9:00 - 5:00 

| 


Transmission Corridor Program (TCP) provides advice and support to the Minister, the Deputy and 
Senior executives on the operation of the Provincial Secondary Land Use Programs, and on issues 
‘Telated to the transmission corridor lands. It serves as the liaison between the Ministry and Hydro 
One. 
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CORPORATE SERVICES DIVISION 


5th Fir, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6866 
Fax (416)314-3354 

8:30 - 5:00 


Corporate Services is responsible for providing results-based planning, financial and administrative 
support to the ministry to ensure compliance with the provincial government’s policies and 
procedures on financial management, audit, asset management, information and technology, 
procurement, budgetary control, freedom of information, human resource planning and 
management, and French language services. Corporate Services also manages the relationship with 
service providers and is the key point of contact with the Central Agency I&IT Cluster, Ontario 
Internal Audit, Ministry of Government Services and the Ontario Shared Services. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FO!) 3 


Frost N 

6th Flr Rm 665, 95 Grosvenor St 

Toronto M7A 1Z1 

General Inquiry (416)327-3189 z 
Fax (416)327-2760 

intra.cqsd.fin.gov.on.ca 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office handles all requests for information 
under the Freedom of Information and Protection of Privacy Act. 


ONTARIO INTERNAL AUDIT 


18th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-1703 
Fax (416)326-1712 

8:30 - 5:00 


Ontario Internal Audit provides objegtive assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluatins 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Interna 
Auditor. 


SERVICE MANAGEMENT BRANCH 


5th Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6866 
Fax (416)314-3354 

8:30 - 5:00 


The Service Management Branch manages the ministry’s internal service agreements (i.e. Ontaric 
Shared Services, Information Technology, Facilities and other administrative services), Emergenc 
Management Program including business continuity planning, Quality Service Program facilities 
management, telecommunications, information and document management and administrates the 
Freedom of Information and Protection of Privacy Act. The branch also coordinates administrativ 
corporate projects and overall business improvements for the ministry. 


a See 
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INFRASTRUCTURE FINANCING AND PROCUREMENT DIVISION 


9th Flr, 777 Bay St 

Toronto MS5G 2C8 

General Inquiry (416)325-1385 
Fax (416)325-4646 
Www.pir.gov.on.ca 

8:30 - 5:00 


The Infrastructure Financing and Procurement Division provides strategic analysis, advice, and 
decision support for procurement, financing, project management and evaluation of public 
infrastructure investments by the government. The division leads the development of long-term 
sustainable infrastructure procurement and financing options, including new models, increased 
direct iivestment by governments, and innovation in financing. 


PROJECTS IMPLEMENTATION BRANCH 


9th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)325-8504 
Fax (416)325-4646 

8:30 - 5:00 


The Projects Implementation Branch partners with ministries and agencies to implement major 
infrastructure projects using best practices in project development and in the structuring and 
financing of procurement. The branch provides financial advisory and project management services 
to improve the performance of government infrastructure investments and is responsible for 
corporate compliance and oversight of these investments. 


INFRASTRUCTURE POLICY AND PLANNING DIVISION - 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-9411 
Fax (416)325-8851 
Www.pir.gov.on.ca 

8:30 - 5:00 


The Infrastructure Policy and Planning Division provides strategic policy development and 
analysis for planning and managing the government’s investments in public infrastructure. In 
consultation with central agencies, and working with capital ministries, the division manages the 
government’s infrastructure planning process and in-year capital expenditures and develops the 
government’s multi-year provincial infrastructure plan. The division also works with federal and 
municipal levels of government in identifying infrastructure priorities across the province. 


ASSET MANAGEMENT BRANCH 


Frost Bldg S 
6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
General Inquiry (416)325-9411 
Fax (416)326-9845 
WwW.pir.gov.on.ca 
:30 - 5:00 


The Asset Management Branch is leading the development of an Infrastructure Asset Management 
ystem for Ontario including the development of data standards and pysienis to support an asset 
inventory. : 
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INFRASTRUCTURE STRATEGIES BRANCH 


Frost Bldg S 
6th Flr, 7 Queen’s Park Cres 

~ Toronto. M7A 1Y7 

General Inquiry (416)325-9411 
Fax (416)325-8851 
Www.pir.gov.on.ca 

8:30 - 5:00 


The Infrastructure Strategies Branch has central agency responsibilities for managing the 
government’s infrastructure planning process and for managing the province’s infrastructure 
investment plan. The branch also provides policy analysis and advice on capital investment issues. 


MUNICIPAL INFRASTRUCTURE BRANCH 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-941 1 
Fax (416)326-9845 
WWwW.pir.gov.on.ca 

8:30 - 5:00 


The Municipal Infrastructure Branch is responsible for developing infrastructure partnership 
strategies with the federal government and Ontario municipalities and for negotiating federal- 
provincial infrastructure funding agreements. The branch also manages Ontario’s interests in the 


e110 fe 


LEGAL SERVICES BRANCH 


4th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)325-1841 
Fax (416)325-1781 

8:30 - 5:00 


The Legal Services Branch provides strategic legal analysis and advice to support and advance th 
ministry’s and government’s mandate. Specifically it provides advice regarding: infrastructure 
policy and planning issues; procurement; financing; project management, and, evaluation of publi 
infrastructure investments by the government. Legal counsel provide general assistance in the area 
of contract management; agency relations and oversight; alcohol and gaming oversight; strategic 
asset management review and management; corporate governance, production of legal instrument 
such as legislation, regulations, orders-in-council, agreements, contracts and memoranda of 
understanding; freedom of information; conflict of interest; and, interpretation of PIR administere 
and other relevant statutes. 


ONTARIO GROWTH SECRETARIAT 


4th Flr Suite 425, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)325-1210 
Toll Free 1-866-479-9781 

Fax (416)325-7405 
WwWwW.pir.gov.on.ca 

8:30 - 5:00 


The Ontario Growth Secretariat (OGS) provides leadership in the development of a growth 
planning agenda. OGS activities will result in integrated decision-making that brings together all 


i  —————————— 
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levels of government and other stakeholders on issues such as transportation, infrastructure, land 
use, the environment, housing and public investment to create a higher quality of life. 


ASSISTANT DEPUTY MINISTER’S OFFICE 


4th Flr Suite 425, 777 Bay St 
Toronto M5G 2E5 

General Inquiry (416)325-1210 
Toll Free 1-866-479-9781 

Fax (416)325-7405 
WwWw.pir.gov.on.ca 

8:30 - 5:00 


The Assistant Deputy Minister’s office supports the activities of the Deputy Minister and is 
responsible for the overall direction and administration of the Secretariat. The Secretariat consists 
of the Assistant Deputy Minister’s Office, Partnerships and Consultation Branch and Growth 
Policy, Planning and Analysis Branch. 


GROWTH POLICY, PLANNING AND ANALYSIS BRANCH 


Ath Fir Suite 425, 777 Bay St 
Toronto MSG 2E5 

General Inquiry (416)325-1210 
Toll Free 1-866-479-9781 

Fax (416)325-7403 

8:30 - 5:00 


The Growth Policy, Planning and Analysis Branch provides two key streams of work related to 
growth plan development and implementation and legislative conformity: growth policy; and 
growth planning and analysis. The Growth Policy Team integrates growth policy and planning with 
the corporate capital planning process and other provincial policies and legislation. The Growth 
Planning and Analysis Team develops land use planning analysis and technical research, geospatial 
analysis, and growth monitoring systems. 


PARTNERSHIPS AND CONSULTATION BRANCH 


Ath Flr Suite 425, 777 Bay St 
Toronto MSG 2E5 

General Inquiry (416)325-1210 
Toll Free 1-866-479-9781 

Fax (416)325-7403 
WWw.pir.gov.on.ca 

8:30 - 5:00 


The Partnerships and Consultation Branch provides for public and stakeholder engagement 
contributing to the implementation of Ontario’s Places to Grow initiative, through research and 

trategic outreach. The Team also undertakes partnership development with the academic, not-for- 
profit and private sectors. 
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ONTARIO STRATEGIC INFRASTRUCTURE FINANCING AUTHORITY 


Oth Fir, 777 Bay St 

Toronto M5G 2C8 
General Inquiry (416)212-7132 
Fax (416)212-6452 
www.osifa.on.ca 

8:30 - 5:00 


The Ontario Strategic Infrastructure Financing Authority (OSIFA), provides financing to renew 
and rebuild Ontario’s public infrastructure. OSIFA sells Infrastructure Renewal Bonds to raise 
capital for its public infrastructure financing program. . 


COMMUNITY FINANCE 


Oth Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)212-7132 
Fax (416)212-6452 
www.osifa.on.ca 

8:30 - 5:00 


Community Finance is responsible for developing and maintaining effective financial policies an 
risk management, assessment and mitigation policies. It leads and directs a controllership 
framework with the Ontario Strategic Infrastructure Financing Authority (OSIFA), ensuring 
adherence to financial, accounting, banking, legal and administrative policies and procedures. It ha 
primary responsibility for the budgeting and financial reporting activities of OSIFA. 


COMMUNITY RELATIONS AND COMMUNICATIONS 


Oth Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)212-7132 

Toll Free 1-800-230-0937 (Loan Hotline) 
Fax (416)212-6452 1 
www.osifa.on.ca 

8:30 - 5:00 


Community Relations and Communications is responsible for administration of the Ontario 
Strategic Infrastructure Financing Authority’s (OSIFA’s) infrastructure renewal loan program, a 
well as outreach to broader public sector stakeholders, the financial community, and relevant 
government agencies. 


LEGAL SERVICES 


Oth Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)212-7132 
Fax (416)212-6452 
www.0osifa.on.ca 

8:30 - 5:00 


Legal Services provides legal and corporate services to the Authority and provides corporate 
secretarial services to the Authority’s Board of Directors. 
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STRATEGIC ASSET MANAGEMENT UNIT 


Frost Bldg N 

6th Fir, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-4220 
Fax (416)212-6273 

8:00 - 5:00 


The Strategic Asset Management Unit provides overall strategic planning and support for the 
ongoing review of major Provincial assets. The unit manages, supports or participates in asset 
management reviews to determine whether they are being managed effectively and efficiently and 
whether they are providing the maximum return to the people of Ontario. 


AGENCIES, BOARDS AND COMMISSIONS 


INFRASTRUCTURE ONTARIO 


Oth Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)212-7289 
Fax (416)325-4646 

8:30 - 5:00 


Infrastructure Ontario is responsible for project management and contract management of large, 
complex infrastructure projects that are identified in the Government’s multi-year capital plan as 
Alternative Financing and Procurement (AFP) projects, and advising the Minister on related 
planning and implementation of prospective projects. 


Infrastructure Ontario is also responsible for overseeing the operations of the Ontario Strategic 
Infrastructure Financing Authority (OSIFA). 


LIQUOR CONTROL BOARD OF ONTARIO 


55 Lake Shore Blvd E 
Toronto MSE 1A4 

Toll Free 1-800-668-5226 
www.lcbo.com 


The LCBO is a Government of Ontario Crown Corporation established in 1927 to control 
importation, distribution, pricing and sale of beverage alcohol in the province. With 6,500 
>mployees, the corporation directly operates 600 retail stores and four warehouses across Ontario. 


ONTARIO LOTTERY AND GAMING CORPORATION 


Roberta Bondar Pl 

Suite 800, 70 Foster Dr 

Sault Ste Marie P6A 6V2 

beneral Inquiry (416)224-1772 (Toronto) 

General Inquiry (705)946-6464 

Toll Free 1-800-387-0098 (Consumer eas) 

ITY Toll Free 1-800-563-5357 

Fax (416)224-7000 (Toronto) 

Fax (705)946-6600 
www.OLGC.ca “ 
3:45 - 5:00 


rhe Ontario Lottery and Gaming Corporation (OLGC) is a quality provider of attractive, 
controlled gaming, engaging our employees and related organizations in serving Ontario’s citizens 


~ For information on l&IT Clusters, see introductory page x 
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and tourists in a socially responsible manner, and creating profits for charities and government 
projects in accordance with government policy and direction. The OLGC reports to the Ministry 
of Public Infrastructure Renewal (PIR). As an operational enterprise agency, OLGC is responsible 
for province-wide lottery games; charity and aboriginal casinos; slot machine facilities at 
racetracks; and commercial casinos. ~ i 


ed 


ONTARIO REALTY CORPORATION 


Ferguson Block 

11th Flr, 77 Wellesley St W 
Toronto M7A 2G3 

General Inquiry (416)327-3937 
Toll Free 1-877-863-9672 

Fax (416)327-1906 
www.orc.on.ca 

~ 8:30 - 5:00 


The Ontario Realty Corporation (ORC) was established in-1993 as a crown corporation. Reportin; 
to the Minister of Public Infrastructure Renewal (PIR), the ORC provides a broad range of real 
estate services including: construction project management, facilities management, and strategic 
portfolio management on behalf of the Government of Ontario. The ORC manages a vast and 
diverse portfolio, consisting of approximately 6,000 buildings, comprising 52-million square feet 
of space and 95,000 acres of land, making it one of the largest real estate management companies 
in North America. 93 - 


ACTS 


Capital Investment Plan Act, 1993, S.O. 1993, c. 23. - In respect of the Ontario Realty Corporatio 
as conferred by subsection 3(4) of the Act. . 

Conservation Authorities Act, R.S.O. 1990, c. C. 27, s. 32. - In respect of the powers and duties o 
the Minister of Government Services described in section 32. : 

Education Act, R.S.O. 1990, c. E. 2.and R.R.O. 1990, Reg. 296, ss. 18(k). - In respect of the power 
and duties of the Ministry of Government Services described in subsection 18(k). 

Electricity Act, 1998, S.O. 1998, c. 15, Schedule A, Part IX.1. - In respect of the powers and dutie 
of the Chair of the Management Board of Cabinet under Part IX. 1. 

Environmental Assessment Act, R.S.O. 1990, c. E. 18, and R.R.O. 1990, Reg. 334, s. 7. - In respec 
of the power of the Chair of the Management Board of Cabinet referred to in section 7 of the 
Reg. 

Fish and Wildlife Conservation Act, 1997, S.O. 1997, c. 41, s. 81. - In respect of the powers of th 
Chair of the Management Board of Cabinet, described in section's 1. 

Liquor Control Act, R.S.O. 1990, c. L. 18. 

Ministry of Government Services Act, R.S.O. 1990, c. M. 25. - In respect of the Ontario Realty 
Corporation and all real property matters. Specifically, ss. 6, 7, 8, 9(2), 11, 12, 16, 17, hes 

Ontario Lottery and Gaming Corporation Act, 1999, S.O. 1999, c. 12, Schedule L. 

Ontario Strategic Infrastructure Financing Authority Act, 2002, S.O. 2002, c. 22, Sched. A - Excey 
for subsection 4(3) and (4) and sections 13, 16, 17 and 18 assigned to the Minister of Finance. 

Places to Grow Act, 2005, S.O. 2002, c. 13. 

Public Lands Act, R.S.O. 1990, c. P. 43, ss. 46(2). - In respect of powers of the Minister of 
Government Services described in subsection 46(2). 

Registry Act, R.S.O. 1990, c. R. 20, s. 114 - In respect of the powers and duties of the Minister o 
Government Services described in section 114. 

Surveys Act, R.S.O. 1990, c. S. 30, s. 61. - In respect of the powers of the Minister of Governme 
Services described in section 61 regarding the installation of survey monuments on lands. 

Toronto Waterfront Revitalization Corporation Act, 2002, S.O. 2002, c.28 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
| 
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MINISTRY OF RESEARCH AND INNOVATION 


Whitney Block 

Ist Flr, 99 Wellesley St W 
Toronto M7A 1W1 | 
General Inquiry (416)325-5181 
Fax (416)314-5927 
WWw.mri.gov.on.ca 

8:00 - 5:30 


In carrying out its mandate, the Ministry of Research and Innovation will work collaboratively 
across all government ministries to ensure improved coordination and alignment of research, 
commercialization and innovation activities and to foster a culture of innovation. The Ministry of 
Research and Innovation is also committed to engaging all external partners, including the private 
sector, education and research communities in supporting and delivering on the research and 
innovation agenda. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND STAKEHOLDER OUTREACH BRANCH 


Whitney Block 

Ist Flr, 99 Wellesley St W 
Toronto M7A 1W1 

General Inquiry (416)325-5140 
Fax (416)325-3877 

8:30 - 5:00 


The Communications and Stakeholder Outreach Branch provides strategic communications advice 
and support to the Deputy Minister and Minister of Research and Innovation. Through 
communications services and products, the branch supports policies and programs which drive 
Ontario’s research and innovation agenda. In addition, through stakeholder outreach and 
promotion, this branch will engage stakeholders and foster a culture of innovation in Ontario. 


ONTARIO INTERNAL AUDIT - JUSTICE SERVICE TEAM 


Lincoln M Alexander Bldg 
2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6741 
Fax (705)329-6762 

8:00 - 5:30 


Ontario Internal Audit provides objective assurance and consulting services to the ministry: It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


For information on l&IT Clusters, see introductory page x 
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ONTARIO INTERNAL AUDIT - JUSTICE/MEDT/MRI AUDIT SERVICE TEAM 


16th Fir Suite 1603, 700 Bay St 
Toronto M5G 1Z6 
General Inquiry (416)326-4226 
Fax (416)326-4219 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministy and 
agency operations. Internal Audit Servies are provided unter the direction of the Chief Internal 
Auditor. 


CORPORATE AND AGENCY SERVICES DIVISION © 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6486 
Fax (416)325-6392 

8:30 - 5:00 


The Corporate and Agency Services Division leads and coordinates corporate and administrative 
support services, including human resources and facility services, business planning and finance, 
and information technology systems for the Ministry of Economic Development and Trade and the 
Ministry of Research and Innovation. It also coordinates ministry participation in government-wide 
administrative initiatives and projects. The division provides selected administrative services to the 
Ministries of Intergovernmental Affairs and Democratic Renewal. The division is responsible for 
the development of the ministry’s emergency management program. 


BUSINESS PLANNING AND FINANCE BRANCH 


Hearst Block 
7th Flr, 900 Bay St 


~ Toronto M7A 2El 


General Inquiry (416)325-6421 
Fax (416)327-4239 
8:30 - 5:00 


The Business Planning and Finance Branch provides strategic advice and support to the Ministry 
of Economic Development and Trade and the Ministry of Research and Innovation on the 
management of ministry resources and program development through the coordination of business 
planning, performance measurements, financial planning and coordination of Treasury Board 
approvals. The branch also provides corporate accounting services to the Ministry of Economic 
Development and Trade, the Ministry of Research and Innovation, the Ministry of ; 
Intergovernmental Affairs and the Democratic Renewal Secretariat. These services include advice 
and training on controllership, development of ministry financial and procurement policies, 
maintenance of the ministry chart of accounts and the coordination of corporate financial reporting 
Financial accounting and purchasing services are provided to the ministries by the Ontario Shared 
Services. . 
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For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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BUSINESS TRANSFORMATION AND ORGANIZATIONAL DEVELOPMENT 
BRANCH 

Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6638 

Fax (416)325-6392 

8:30 - 5:00 


The Business Transformation and Organizational Development Branch is responsible for ministry 
human resources and quality service strategies and initiatives, supporting service management 
relationships including information technology and leading key business transformation initiatives 
such as Electronic Client Relationship Management Project (eCRM).. 


CORPORATE INITIATIVES GROUP 
Hearst Block 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6608 

Fax (416)325-6715 

8:30 - 5:00 


The Corporate Initiatives Group is responsible for the development and implementation of the 
Ministry’s Human Resources Plan, which includes the HR strategies and achievements including 
responsibility for the administration of the Workforce Information Network (WIN). 


QUALITY AND SERVICE MANAGEMENT 
Hearst Block 

/th Flr, 900 Bay St 

Toronto M7A 2E1 

seneral Inquiry (416)325-6638 

4ax (416)325-6392 

3:30 - 5:00 


"he Quality and Services Management Unit leads and coordinates the implementation of the 
ninistry quality initiatives, and provides service management support for a range of business 
ervices including information technology and shared services, and supports ministry records and 
nformation management (RIM). 


{UMAN RESOURCES AND FACILITIES SERVICES BRANCH 
learst Block . 

rd Fir, 900 Bay St 

‘oronto M7A 2E1 

seneral Inquiry (416)325-6605 

ax (416)325-6707 

:30 - 5:00 


luman Resources and Facilities Services Branch plays a leadership role in ensuring customer- 
cused strategic and tactical advice and services in organizational design, job design and 
valuation, recruitment, compensation and benefits, career counselling and transition, performance 
lanagement, education, training and personal development, employee relations, health and safety, 
jual opportunity, WDHP, WSIB, executive services (SMG), accommodation, facilities and 
lecommunications. 


For information on I&IT Clusters, see introductory page x 
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IMPLEMENTATION TEAM 


Whitney Block 

1st Flr, 99 Wellesley St W 

Toronto M7A 1W1 

General Inquiry (416)325-5143 
Fax (416)314-5927 

8:30 - 5:00 


The Implementation Team, working with the Research and Commercialization Division and 
Corporate Services-MEDT, assists in developing the new functions, capacities and organization 
required for the start up and operation of the Ministry of Research and Innovation. These include 
policy and research support to the Ontario Research and Innovation Council; policy and strategy 
development services to the Ministry; an integrated, evidence-based policy framework for research 
and innovation across government; support for a new Deputy Ministers’ Committee; and 
arrangements to work horizontally with key ministries across government to ensure improved 

- coordination of innovation-related activities. 


RESEARCH AND COMMERCIALIZATION DIVISION 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-1163 
Fax (416)314-1287 (Reception) 
Fax (416)314-4344 

8:30 - 5:00 


The Research and Commercialization Division works with other divisions in the ministry and with 
stakeholders inside and outside of government to implement the ministry’s Research and 
Commercialization Strategy. The Strategy is built around four goals: to sustain and build world 
class research: to enhance commercialization activities; to build and link regional innovation 
networks across the province, and to attract and retain talent. 


COMMERCIALIZATION BRANCH 
11th Flr, 56 Wellesley St W 


. Toronto M7A 2E7 


General Inquiry (416)314-2525 
Fax (416)314-0680 


The Commercialization Branch coordinates program funding and the delivery of programs to 
accelerate technology transfer, technology uptake and commercialization in knowledge intensive 
industries. The branch is responsible for the delivery of the Ontario Research Commercialization 
Program, the Regional Innovative Network Program, the Ontario Fuel Cell Innovation Program, 
funding for the Ontario Centres of Excellence Inc., Health Technologies program and for the 
Ontario Institute for Cancer Research. 


INFRASTRUCTURE AND INNOVATION PARTNERSHIPS BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)325-6807 
Fax (416)326-9654 


The Infrastructure and Innovation Branch is responsible for: the development and management 
of major commercialization infrastructure projects; the development of the next generation of 
research and commercialization infrastructure; and on-going strategy and developmental work witl 
regional organizations involved in studying and implementing innovation and commercialization 
initiatives across Ontario and within other jurisdictions. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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RESEARCH BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7. - 

General Inquiry (416)314-8206 
Fax (416)314-8224 


The Research Branch coordinates the delivery of MEDT programs that fund leading edge research, 
that provide matching funding for federally funded research awards, and that support early career 
researchers, youth science and technology awareness and international R&D collaborations. The 
branch is responsible for the delivery of the Ontario Research Fund program, The Research Talent 
Development program and The Connections and Partnerships program, focused on youth and on 
international collaboration. 


— 
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MINISTRY OF TOURISM 


Hearst Block 

9th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9326 

TTY (416)325-5807 

Toll Free 1-800-668-2746 (Ontario Travel Information) , 
TTY Toll Free (886)700-0040 

Fax (416)314-7854 

www.tourism.gov.on.ca 

9:00 - 5:00 


In partnership with tourism industry sectors, the Ministry of Tourism supports delivery of high 
quality tourism experiences to Ontarians and visitors to Ontario. Promoting a sustainable, customer- 
focused tourism industry increases pride in our communities, and increases economic growth. ~ 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Hearst Block 

Oth Flr, 900 Bay St 

Toronto M7A 2El 

General Inquiry (416)326-9326 
Fax (416)325-5968 


Reporting to the Deputy Minister, the Communications Branch provides leadership in 
communicating the ministry’s programs and policies related to its core businesses and to the 
government’s corporate communications agenda. The branch supports the Minister, Deputy 
Minister and senior ministry staff in handling contentious issues, in responding to public inquiries, 
in evaluating and implementing communication plans. The branch also advises on, and organizes 
the Minister’s, Parliamentary Assistant’s and Deputy Minister’s participation in public events. The 
Communications Branch is also responsible for the publication of news releases, internet sites, and 
the hosting of special events and announcements related to the ministry’s core businesses. 


CORPORATE POLICY UNIT 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-8292 
Fax (416)325-8568 

8:45 - 5:00 


The Corporate Policy Unit provides the Minister and Deputy Minister with high-quality and timely 
policy advice on Cabinet and committee agendas and related business. The unit leads the review 
and analysis of Cabinet submissions, legislation and policy proposals initiated by other ministries 
to identify, evaluate and develop recommendations on potential impact on ministries’ policies, ~ 
programs and clients. The unit acts as the primary Ministry of Tourism contact with Cabinet Offic 
on Cabinet agenda issues and works with the ministry staff to develop quality submissions that mee 
central agency requirements for policy and communications analysis. The unit liaises with other 
ministries and participates on inter-ministerial committees to represent the Ministry of Tourism’s 
policy positions. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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INVESTMENT AND DEVELOPMENT OFFICE ~ 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-6894 
Fax (416)327-2506 


The mandate of the Investment and Development Office (IDO) is to increase Ontario’s 
competitiveness by supporting destination and experience development in Ontario’s tourism sector. 
In addition, IDO administers the Sport, Culture and Tourism Partnership Program. 


PRODUCT DEVELOPMENT AND INVESTMENT SERVICES 


Hearst Block 

9th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-6894 
Fax (416)327-2506 
www.tourism.gov.on.ca 


Product Development and Investment Services facilitates the development of market-ready 
tourism experiences and destinations by gathering market intelligence, conducting pilot projects, 
supporting municipal economic development and partnering with industry, government, agencies 
and organizations to implement tourism plans and development projects. The investment services’ 
role includes identifying municipal tourism investment opportunities and promoting Ontario as a 
place to invest in tourism. 


SPORTS, CULTURE AND TOURISM PARTNERSHIPS SECRETARIAT 


LuCliff Pl 

15th Flr, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)314-1961 
Toll Free 1-866-219-5001 

Fax (416)314-1382 
WWW.pir.gov.on.ca 

8:30 - 4:30 


Sports, Culture and Tourism Partnerships Secretariat (SCTP) recognizes the important 
contribution that sport, culture and tourism facilities make to Ontario’s economic prosperity and 
high standard of living. The Secretariat manages the funding program which is available to assist 
sport, culture and tourism infrastructure across the province with maintenance, upgrades, and in 

some cases expansion. For more information please contact www.pir.gov.on.ca. 


KITCHENER OFFICE THUNDER BAY OFFICE 
Suite 405, 30 Duke St W . Suite 334, 435 James StS 
Kitchener N2H 3W5 Thunder Bay P7E 6S7 
Toll Free 1-800-265-2189 Toll Free 1-800-465-6861 
Fax (519)578-1632 Fax (807)475-1297 
OTTAWA OFFICE 


Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 
Toll Free 1-800-267-9340 
Fax (613)742-5300 


For information on I&IT Clusters, see introductory page x 
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ONTARIO INTERNAL AUDIT 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9210 
Fax (416)314-9220 

8:30 - 4:45 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7311 

Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides services to the Ministry of Citizenship and 
Immigration, including the Ontario Women’s Directorate and the Ontario Seniors’ Secretariat; the 
Ministry of Tourism; the Ministry of Culture and the Office of Francophone Affairs. The division 
ensures the provision of efficient and effective administrative services, including legal services, 
human resources, French language services, information technology and business solutions, results- 
based planning and resource allocation activities to support ministry and government objectives. 
The division also provides regional support to the ministries’ program areas and delivers programs 
and services to clients across Ontario. : 


CORPORATE RESOURCES BRANCH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 . 
Fax (416)314-4968 

8:30 - 4:45 


The Corporate Resources Branch provides advice on results-based planning, accounting, modern 
controllership, facilities management, emergency management, and related financial and 
administrative matters to the-Ministry of Citizenship and Immigration, Ministry of Culture, and 
Ministry of Tourism. The Facilities, Information and Records Management Unit is responsible fot 
facilities and assets management, Freedom of Information/Protection of Privacy, print services, anc 
records management. The Business and Fiscal Planning Unit is responsible for budget management 
financial analysis and results-based planning. The Accounting and Controllership Unit is 
responsible for financial systems and reporting, modern controllership and service management. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 
5th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)3 14-7094 

Fax (416)314-7722 

8:00 - 4:30 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship and Immigration, Ministry of 


Fe ee re en 
For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Culture and Ministry of Tourism. Assistance to the public in locating certain records or processing 
requests is available from the Freedom of Information/Protection of Privacy Office. Services 
provided to the public include various bilingual publications such as a Directory of Records for 
provincial government institutions, a Directory of Institutions covered by the legislation and 
brochures explaining the freedom of information and privacy legislation. 


HUMAN RESOURCES BRANCH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6078 
Fax (416)325-6371 

8:30 - 4:45 


Human Resources Branch provides strategic consulting and human resource planning services to 
executive and line managers. It provides interpretation and advice on human resource policies and 
procedures, collective agreement administration, health and safety services, position classification, 
recruitment, organizational design, human resources planning and learning services, and French 
language services for the Ministry of Citizenship and Immigration, Ministry of Culture and 
Ministry of Tourism. In addition, it coordinates the Ontario Works and Special Employment 
Program for the Ministry of Tourism and Ministry of Culture. 


LEGAL SERVICES BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides strategic legal advice and services to the Ministry of 
Citizenship and Immigration, the Ministry of Culture, and the Ministry of Tourism and certain of 
their agencies to assist them in meeting their business goals and corporate initiatives. Principal areas 
of law include commercial, corporate, real property, intellectual property, human rights, 
administrative and contract. ; : 


OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY SERVICES I&IT 
CLUSTER : 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
8:30 - 5:00 


Office of the Chief Information Officer, Community Services Cluster provides I&IT planning, 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCI/MTOUR/MCL) 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


The Technology and Business Solutions Branch is responsible for the planning and implementation 
of information technology solutions to meet business requirements of the Ministries of: Citizenship 
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and Immigration (including Women’s Directorate and Seniors’ Secretariat); Tourism; and Culture. 
Activities and services provided to the ministries include strategic systems and technology planning 
and acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
multiple locations; technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the branch also provides information and Le 
information technology services and support to the Office of Francophone Affairs. 


TECHNOLOGY AND SERVICES MANAGEMENT 


Mowat Block 

24th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)325-2262 

8:30 - 4:45 


The Technology and Services Management unit provides ongoing operational support services to 
multiple ministries through a clustered support organization. Services provided to the ministries ~ 
include providing secure and reliable IT infrastructure and acquiring and implementing new 
technology solutions to support the business requirements of the various ministries. 


REGIONAL SERVICES BRANCH 
3rd Flr Suite 300, 123 Edward St 


Toronto M7A 2R9 
General Inquiry (416)314-0738 


TTY (416)314-6687 (Call Bell Relay Service at 1-800-855-0511) 


TTY Toll Free 1-800-588-0511 
Fax (416)314-6686 
8:30 - 5:00 


Regional Services Branch provides value-added consulting and delivery services to program area 
of the Ministry of Citizenship and Immigration, Ministry of Culture and Ministry of Tourism. 


CENTRAL AREA 

5th Flr, 180 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-6044 
Toll Free 1-877-395-4105 

Fax (416)314-2024 

8:30 - 5:00 & 


DURHAM REGION ~_. 
Robinson Pl South Tower 

2nd Fir, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)755-2631 

8:30 - 4:45 


HAMILTON OFFICE 

14th Fir, 119 King St W 
Hamilton L8P4Y7 
General Inquiry (905)704-3950 
Toll Free 1-877-395-4105 

Fax (905)521-7398 

8:30 - 4:45 


MIDHURST OFFICE 
2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-877-395-4105 
Fax (705)739-6697 

8:30 - 4:45 


ST CATHARINES OFFICE 

Oth Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3950 
Toll Free French 1-800-263-2441 
Fax*(905)704-3955 

8:30 - 4:45 
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NORTHERN AREA 

Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 

Ontario Government Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry+(807)223-8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 


KENORA OFFICE 

810 Robertson St 

Kenora PON 4J4 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069 

8:30-4:45 . 


SAULT STE MARIE OFFICE os 
Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-5885 

Toll Free 1-800-461-7284 (Within Area Code 
705) bares 
Fax (705)945-5931 

8:30 - 4:45 


‘SIOUX LOOKOUT OFFICE 
62 Queen St 
PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 - 
Fax (807)737-3419 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E_ 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)351-1553 

8:30 - 4:45 


SOUTHEAST AREA 

Ist Flr, 530 Tremblay Rd_ 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0641 
Toll Free 1-800-360-1304 

Fax (705)646-0544 

8:30 - 4:45 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 

8:30 - 4:45 
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KINGSTON OFFICE 

Ontario Government Bldg Beechgrove 
Complex . 
51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5580 

~ Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


OTTAWA OFFICE 

1st Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


' PETERBOROUGH OFFICE 


* Robinson PI South Tower 


2nd Flr, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-2624 

Toll Free 1-800-461-7629 (For Area Code 705 
only) 

Fax (705)552-2631 — 

8:30 - 4:45 


SOUTHWEST AREA 
Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 - 
8:30 - 4:30 


TOURISM DIVISION 


Macdonald Block 

1st Flr Rm M1-48, 900 Bay St 
Toronto M7A 2E1 

General Inquiry (416)326-9326 
Fax (416)325-6985 
www.tourism.gov.on.ca 

8:30 - 4:45 
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KITCHENER OFFICE 

Ath Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

Toll Free 1-800-265-2189 

Fax (519)578-1632 

8:30 - 4:30 


LONDON OFFICE 

2nd Flr, 659 Exeter Rd 
London N6E 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061 

8:30 - 4:30 


MARKDALE OFFICE 
181 Toronto StS 

PO Box 496 

Markdale NOC 1HO 
Toll Free 1-800-265-5520 
Fax (519)986-3014 

8:30 - 4:30 


WINDSOR OFFICE 

221 Mill St 

Windsor N9C 2R1 

Toll Free 1-800-265-1330 
Fax (519)973-1414 

8:30 - 4:45 


The Tourism Division seeks to increase investment in Ontario’s tourism industry by developing 
appropriate tools to foster the right business climate. 


ek eae ae ee ae 
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FORT WILLIAM HISTORICAL PARK 


Vickers Heights PO 

Thunder Bay POT 2Z0 

General Inquiry (807)577-8461 
(807)473-2333 (Hotline) 

French Phone (807)473-2344 

TTY (807)473-2307 

Fax (807)473-2312 (Visitor Centre) 
Fax (807)473-2327 (Administration) 
Fax (807)473-2336 (General Manager) 
www.fwhp.ca 

8: 30 - 5:00 


Baie in Thunder Bay, Fort William Historical Park is a branch of the Ministry of Tourism. The 
Fort is a multi-component destination tourism attraction that provides top-level cultural heritage, 
entertainment and educational experiences for residents and visitors to northwestern Ontario. As 

a living history attraction, the Fort depicts the fur trade activities of the North West Company from 
1803 to 1821. The heritage program features interactions with costumed staff, daily dramas, 
demonstrations, tours, special events and education programs. Facilities include a gift shop, 

~ ecotourism, aboriginal and overnight experiences, a resource library, banquet and conference 
facilities and picnic area with access for persons with disabilities. 


HURONIA HISTORICAL PARKS 


16164 Hwy 12 

PO Box 160 

Midland L4R 4K8 

General Inquiry (705)526-7838 (Sainte-Marie among the Hurons) 
General Inquiry (705)549-8064 (Discovery Harbour) 

Fax (705)526-9193 

www.hbhp.on.ca 

8:30 - 5:00 


The ministry operates and maintains two historic attractions. Sainte-Marie among the Hurons in 
Midland (1639-1649) is a reconstruction of the 17th century headquarters of the French Jesuit 
mission to the Huron people. It was the first European community in Ontario and home to six of 
the eight North American Jesuit martyrs. Discovery Harbour in Penetanguishene represents the 
period from 1817 to 1856 when the Royal Navy and the British Army maintained a naval dockyard 
and military garrison at this strategic defence station on Georgian Bay. Discovery Harbour is the 
home of replica vessels and the King’s Wharf Theatre offers professional summer theatre. 


SPORT AND RECREATION BRANCH 


4th Flr, 400 University Ave 

Toronto M7A 2R9 : 
General Inquiry (416)314-7440 

Fax (416)314-6301 

Fax (416)314-7458 

8:30 - 4:45 


The Sport and Recreation Branch has a core business of advancing the sport and recreation sectors 
through excellence in policy leadership, program development and strategic funding for the health, 
social, and economic benefit of Ontarians and the prosperity of their communities. It engages and 
links stakeholders and other ministries to build a capable Sport and Recreation delivery system; 
encourages Ontarians to participate in innovative, safe and positive sport and recreation to a level 
of their interest and ability; contributes to a strong provincial sport system and the development 
of athletic excellence in Ontario; engages Ontarians to be regularly physically active, to enhance 
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their quality of life and address risks associated with a sedentary lifestyle; and develops programs, 
strategies, and partnerships within the sport and recreation sectors that contribute to prosperous 
communities and the economic growth of the province. 

A a Rg ce ee EERE SE ae oS ns ee ean i ee 
Services offered to the Public: 

Grants to Provincial and Community Recreation Organizations 

Sport and Recreation Provincial Programs 


ee 


TOURISM AGENCIES UNIT 


15th Flr, 700 Bay St 
Toronto M5G 1Z6 
General Inquiry (416)314-7000 
(416)569-0933 (Director’s Cell) 
(416)326-9579 (Toronto) 
Fax (416)314-7003 

8:00 - 5:00 


The Tourism Agencies Unit is responsible for policy, financial and program liaison with the 
ministry’s tourism agencies and attractions. In addition, it establishes and maintains an effective 
accountability relationship between each agency and the ministry within its scope of broader 
government policy. The tourism agencies and attractions are: Niagara Parks Commission, Metro 
Toronto Convention Centre Corporation, Ontario Place Corporation, Ottawa Congress Centre, | 
St. Clair Parks Commission, St. Lawrence Parks Commission, Huronia Historical Parks, Old Fort 
William and the Ontario Tourism Marketing Partnership Corporation. 


TOURISM POLICY AND RESEARCH BRANCH 


15th Flr, 700 Bay St 
Toronto M7A 2E1 
General Inquiry (416)314-7325 
Fax (416)314-7341 
www.tourism.gov.on.ca 

8:30 - 4:30 


The Tourism Policy and Research Branch focuses on enhancing the competitiveness of Ontario’s 
tourism industry by monitoring domestic and international tourism trends and determines their 
impacts on Ontario’s tourism industry; designs and conducts quality research initiatives to identify 
competitive strengths, weaknesses, opportunities, and threats; develops tourism policies and 
focused strategies that enhance the overall competitiveness, growth and development of the tourism 
industry; stimulates tourism investment; and develops and implements special projects to address 
new and emerging critical tourism issues. 


POLICY AND STRATEGY DEVELOPMENT 


15th Flr, 700 Bay St 

Toronto M7A 2E1 

General Inquiry (416)314-7325 
Fax (416)314-7341 

8:30 - 4:30 


The Tourism Policy and Strategy Development unit works with Ontario’s tourism industry to 
develop and implement Ontario’s Tourism Strategy; creating and reviewing tourism policy by 
working with tourism industry associations, reviewing proposals of other ministries, working with 
other provincial ministries and the federal government to ensure the needs of Ontario’s tourism 
industry are considered in all areas of policy development. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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RESEARCH AND INDUSTRY COMPETITIVENESS 


15th Flr, 700 Bay St 

Toronto M7A 2E1 

General Inquiry (416)314-7325 
Fax (416)314-7341 

8:30 - 4:30 


Research and Industry Competitiveness section guides marketing, policy and product development 
decisions by providing strategic information and analysis. The section responsibilities include 
monitoring domestic and international tourism trends and determining their impact on Ontario’s 
tourism industry; forecasting; tourism statistics, e.g., visitation; product research; economic impact 
analyses; designing and conducting relevant research initiatives (supply- side and demand-side) to 
increase competitiveness. 


NORTH BAY OFFICE 

Suite 203, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)494-4159 
Toll Free 1-800-561-3399 


AGENCIES, BOARDS AND COMMISSIONS » 


METRO TORONTO CONVENTION CENTRE CORPORATION 


255-Front St W 

Toronto MSV 2W6 

General Inquiry (416)585-8000 
~ Fax (416)585-8224 ? 
www.mtccc.com 


The Metro Toronto Convention Centre Corporation is an agency of the Ministry of Tourism and 
Recreation. Since its opening on October 1984, the centre has earned a reputation as a world class 
facility hosting more that 2 million visitors a year. Consisting of 454,000-sq. ft. of exhibit halls, 
95,400 sq. ft. of meeting rooms, a 28,000 sq. ft. ballroom, a 1,350 seat theatre, professional food 
preparation facilities and two parking garages with a total of 1,700 spaces, the centre accommodates 
small meetings of 40 people to conventions of 40,000 and consumer shows attracting more than 
200,000 people. The Convention Centre’s consistent and outstanding quality in food and service 
is unsurpassed in North America. 


NIAGARA PARKS COMMISSION 


Oak Hall Administration Bldg 
7400 Portage Rd S 

PO Box 150 

Niagara Falls L2E 6T2 
General Inquiry (905)356-2241 
Toll Free 1-877-642-7275 

Fax (905)354-6041 
www.niagaraparks.com 

8:30 - 4:45 


The Niagara Parks Commission operates a park system consisting of 1,720 hectares along the 
Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, scenic 
attractions, a marina, restaurants, gift shops, historic sites, golf courses, botanical gardens and a 
horticultural school. The commission administers the Niagara Parks Act. 
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ONTARIO PLACE CORPORATION 


955 Lake Shore Blvd W 
Toronto M6K 3B9 

General Inquiry (416)314-9900 
Fax (416)314-9992 
www.ontarioplace.com : oy 


Ontario Place Corporation manages a major tourist attraction, and showcases excellence in the 
performing arts, entertainment technology and recreation. Located in Toronto, a 96-acre 
waterfront, urban park setting, it includes the Molson Amphitheatre; live kids entertainment; 
fireworks; corporate and education offerings; Atlantis pavilions (open all year), restaurants; snack 
bars; souvenir shops; marina; South Beach Volleyball; Soak City Waterpark (slides. - Purple 
Pipeline and Pink Twister, Hydrofuge, Rush River Raft Ride; and waterplay area); and rides/ 
entertainment (Mega Maze; MARS Simulator Ride; pedal boats; Cinesphere IMAX films), 
Wilderness Adventure Ride; Mini Greens, Cool Hoops, Bumper Boats, First Flight, Cyclone 
Speedway, Super Slide, Free Fall, Whiz Kids Mini Racers, and new for 2003- H20 Generation 
Station, Hydrostatic Blaster, and Ontario Place Driving School. Ontario Place is open in June, July 
and August and some weekends in May and September. There is a site admission. 


ONTARIO TOURISM MARKETING PARTNERSHIP CORPORATION 


Hearst Block 

10th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)212-0757 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
Fax (416)325-6004 — 

www.ontariotravel.net 

8:30 - 5:30 


The Ontario Tourism Marketing Partnership Corporation is responsible for leading the tourism 
marketing strategy to sell Ontario as a ‘must-see’ destination. The Partnership is an agency of the 
Ministry of Tourism and is directed by an industry-led Board of Directors. It also works closely 
with industry through an extensive network of committees that involve a wide range of tourism 
stakeholders in the development and implementation of strategic tourism marketing initiatives. 


NORTHERN OFFICE 

Suite 203, 123 March St 

Sault Ste Marie P6A 2Z5 
General Inquiry (705)945-6578 
Fax (705)945-6580 


ONTARIO TRAVEL INFORMATION CENTRES 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry 1-800-567-1140 
Fax (705)725-7285 


The ministry operates 18 Travel Information Centres (11 year-round and 7 seasonal). Of the 18 
travel centres, 13 are located at US/Canada border crossings and high traffic areas. The mission 
of the Travel Information Centres is to work in partnership with the regions and tourism industry 
of Ontario to provide comprehensive, customized tourism information, that meet the individual 
needs of the tourists. Each centre, regardless of the region it is located within, promotes the entire 
province and the full range of tourism resources. The purpose of the centres is to act as information 
portals to provide visitors travelling to and within Ontario with in-market information. The centres 
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encourage visitors to enhance their Ontario tourism experience by visiting local attractions, 
travelling to other regions, extending the length of their stay, increasing their spending ahd planning 


repeat visits. 


CENTRAL, EASTERN, NORTHERN REGION TRAVEL CENTRES 


CENTRAL REGION 


BARRIE TRAVEL INFORMATION 
CENTRE 
21 Molson Park Dr E 
Barrie L4N 9A9 
General Inquiry (705)725-7280 
Toll Free 1-800-668-2746 (Alpine & 
X-Country Ski Reports Dec - Apr; 
Campground Vacancy Reports Jul - Aug; 
Spring Blossoms) 
Fax (705)725-7285 


TORONTO (ATRIUM ON BAY) TRAVEL 
INFORMATION CENTRE 

Atrium on Bay 

20 Dundas St W 

Toronto M5G 2C2 


Atrium on Bay 

595 Bay St 

PO Box 162 

Toronto M5G 2C2 

Toll Free 1-800-668-2746 
Fax (416)314-5901 


EASTERN REGION 


CORNWALL TRAVEL INFORMATION 
CENTRE 

903 Brookdale Ave 

Cornwall K6J 4P3 

General Inquiry (613)933-2420 

Fax (613)933-3387 


HAWKESBURY TRAVEL INFORMATION 
CENTRE (SEASONAL) 

777 Hwy 417 

RR 1 

Chute a Blondeau KOB 1BO 

General Inquiry (613)674-2000 (May 15 - 
Thanksgiving) 

Fax (613)674-2689 


HILL ISLAND (LANSDOWNE) TRAVEL 
INFORMATION CENTRE (SEASONAL) 
700 Hwy 137 

-RR 1 (Lansdowne) 

Hill Island KOE 1L0 

General Inquiry (613)659-2108 (May 15 - 
Thanksgiving) 

Fax (613)659-2102 


LANCASTER TRAVEL INFORMATION 


CENTRE (SEASONAL) 


20806 County Rd 2 & Hwy 401 

RR 1 

Lancaster KOC 1NO 

General Inquiry (613)347-3498 (May 15 - 
Thanksgiving) 

Fax (613)347-3435 


PRESCOTT TRAVEL INFORMATION 
CENTRE (SEASONAL) . 

1033 Hwy 16 (at US/Canada border) 

PO Box 1600 

Prescott KOE 1T0 

General Inquiry (613)925-3346 (May 15 - 
Thanksgiving) 

Fax (613)925-1462 


NORTHERN REGION 


FORT FRANCES TRAVEL INFORMATION 
CENTRE 

400 Central Ave 

Fort Frances P9A 1X8 

General Inquiry (807)274-7566 

Fax (807)274-7870 


KENORA TRAVEL INFORMATION 
CENTRE (SEASONAL) 
Ontario/Manitoba Border 

Hwy 17 


-GD 
_ Keewatin POX 1C0 


General Inquiry (807)468-2495 (May 15 - 
Labour Day) 
Fax (204)349-8339 


PIGEON RIVER TRAVEL INFORMATION 
CENTRE (SEASONAL) 

7671 Hwy 61 

RR 7 Pigeon River 

Thunder Bay P7C 5V5 

General Inquiry (807)964-2094 (May 15 - 
Thanksgiving) 

Fax (807)964-2029 
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RAINY RIVER TRAVEL INFORMATION 
CENTRE (SEASONAL) 

301 Atwood Ave 

PO Box. 100 

Rainy River POW 1LO 

General Inquiry (807)852-4449 (May 15 - 
Labour Day) 

Fax (807)852-3124 


SAULT STE MARIE TRAVEL 
INFORMATION CENTRE 

261 Queen St W 

Sault Ste Marie P6A 1A3 
General Inquiry (705)945-6941 
Fax (705)945-6943 


NIAGARA, SOUTHWESTERN REGION TRAVEL CENTRES 


NIAGARA REGION 


FORT ERIE TRAVEL INFORMATION 
CENTRE . 

Unit 1, 350 Bertie St 

Fort Erie L2A 6S6 

General Inquiry (905)871-3505 

Fax (905)871-6461 


NIAGARA FALLS TRAVEL 
INFORMATION CENTRE 
5355 Stanley Ave 

Niagara Falls L2E 7C2 
General Inquiry (905)358-3221 
Fax (905)358-6441 


ST CATHARINES TRAVEL 

~- INFORMATION CENTRE 
RR 4 

Niagara-on-the-Lake LOS 1J0 
General Inquiry (905)684-6354 
Fax (905)684-3634 


OTTAWA CONGRESS CENTRE 


55 Colonel By Dr | 

Ottawa KIN 9J2. 

General Inquiry (613)563-1984 

Toll Free 1-800-450-0077 

Fax (613)563-7646 
www.OttawaCongressCentre.com 


SOUTHWESTERN REGION 


SARNIA TRAVEL INFORMATION 
CENTRE 

1415 Venetian Blvd 

Point Edward N7T 7W7 

General Inquiry (519)344-7403 

Fax (519)332-4576 = 


WINDSOR HURON TRAVEL 
INFORMATION CENTRE 
1235 Huron Church Rd 
Windsor N9C 2K6 

General Inquiry (519)973-1310 
Fax (519)973-1313 


WINDSOR PARK TRAVEL 
INFORMATION CENTRE 
110 Park StE 

Windsor N9A 3A9 

General Inquiry (519)973-1338 
Fax (519)973-1341 


The Ottawa Congress Centre forms part of the Rideau Centre shopping complex located in 
Ottawa’s most popular tourist area. The centre’s main Congress Hall, a free-span space with a 
24-foot ceiling, accommodates up to 5,000 delegates in plenary session and 3,500 dining. The lower 
Capital Hall level can be arranged into several break-off rooms for groups of 50 or more. In all 
meeting rooms, three different types of simultaneous translation systems provide service for 
bilingual, multilingual and top security conferences. Meeting rooms are also equipped for video 
projection and multi-image slide presentations. Permanent projection booths may be used for front 
projections directly on to permanently mounted screens. 
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ST. CLAIR PARKS COMMISSION 


SCPC Administration Office 
264 Paget St 

Corunna NON 1G0 

General Inquiry (519)862-2291 
Fax (519)862-2294 
www.stclairparkway.com 

8:30 - 4:30 


The St. Clair Parks Commission is an agency that maintains a set of parks along the St. Clair River. 
The commission is located within Lambton county. The vision of the commission is to preserve 
access to waterfront property for public use. Attractions include Sarnia Bay Marina, sf. Clair 
Parkway Golf Course, and two campgrounds. 


ST. LAWRENCE PARKS COMMISSION 


RRi1=: 

Morrisburg KOC 1X0 

General Inquiry (613)543-3704 
(613)542-7388 (Fort Henry, Kingston) 
TTY (613)542-2956 (Fort Henry, Kingston) 
TTY (613)543-4181 

Toll Free 1-800-437-2233 

Fax (613)543-2847 

www.parks.on.ca 

8:15 - 4:30. 


The St. Lawrence Parks Commission, an agency of the Ontario Government, manages recreational 
areas known collectively as the “Parks of the St. Lawrence.” The Parks of the St. Lawrence has 
become one of the largest tourism destinations in Eastern Ontario, extending 200 km from the Bay 
of Quinte to the Province of Quebec. Facilities include thousands of hectares of park land and 
attractions on the St. Lawrence Heritage Corridor that provide a major source of tourism and 
recreational opportunities for residents and visitors to Eastern Ontario. Parks of the St. Lawrence 
attractions include Upper Canada Village, Fort Henry National Historic Site, Queen Elizabeth 
Gardens, Crysler Park Marina, Upper Canada Golf Course, Upper Canada Migratory Bird 
Sanctuary, Long Sault Parkway and 1000 Island Parkway, a series of 12 riverside day-use area 
parks and campgrounds, recreational trails and several restaurants and gift stores. 


ACTS 


Community Recreation Centres Act 

Historical Parks Act 

Hotel Registration of Guests Act 

Innkeepers Act 

Metropolitan Toronto Convention Centre Corporation Act 

Ministry of Tourism and Recreation Act (in so far as it relates to activities and programs respecting 
tourism) 

Niagara Parks Act 

Ontario Place Corporation Act 

Ontario Wine Week Act 

Ottawa Congress Centre Act 

St. Clair Parks Commission Act, 2000 

St. Lawrence Parks Commission Act 

Tourism Act 
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MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1600 

Toll Free 1-800-387-5514 (Outside the 416 Area Code) 
www.edu.gov.on.ca 
8:30 - 5:00 


The Ministry of Training, Colleges and Universities provides policy and program direction and 
financial support to postsecondary education institutions; delivers the Ontario Student Assistance . 
Program; gives the universities the authority to grant degrees; and registers private career colleges. 
The ministry develops policy for labour market training and mobility; conducts labour market 
research; administers and regulates the apprenticeship system in Ontario for skilled occupations; 
provides a network of community-based agencies funded to deliver skills training, employment 
preparation, literacy and basic skills services to youth and adults; supports adjustment services; 
supports a network of local boards and represents Ontario in its negotiations with the federal 
government on training issues. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2929 

Toll Free 1-800-387-5514 (Outside 416 Area Code) | 
Fax (416)325-2934 

www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 
with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include: 
media relations; issues management; answering telephone inquiries from the public; publishing 
curriculum and teaching resources for educators and trainers; writing and producing a variety of 
public information materials; managing preparation of ministry correspondence; coordinating 
events; and managing the ministry Web site. 


CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Fir Rm 342, 900 Bay St 
Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources, and 
the overall corporate planning of the ministry. The division is also responsible for administering 
the Workforce Discrimination and Harassment Prevention policy within the ministry, and for 
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ensuring compliance to the French Language Services Act and the Freedom of Information and 
Protection (FOI) Act. 


-CORPORATE COORDINATION OFFICE 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-3720 
Fax (416)325-1835 


8:30 - 5:00 


The Corporate Coordination Office coordinates cross cutting OPS and other corporate initiatives. 


BRIAN FLEMING LIBRARY 


Mowat Block 

13th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2652 
Fax (416)325-4235 


The Brian Fleming Research and Learning Library holds the ministries’ specialized print and 
electronic collections, focusing on K-12, postsecondary and training. Library staff conducts 
personalized research, arranges inter-library loans, and purchases documents, reports, books and 
journal articles for the library collection in support of the ministries’ research needs. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A1L2 | 

General Inquiry (416)325-0070 
Fax (416)327-1912 

8:00 - 5:30 


The Freedom of Information and Protection of Privacy (FOIPP) unit is responsible for compliance 
to the Freedom of Information and Protection of Privacy Act within the Ministry of Training, 
Colleges and Universities, its district offices and affiliated agencies. This unit responds to requests 
for information made under the Act. It monitors and makes recommendations on the ministry’s 


- policies and procedures with respect to access and privacy matters. 


Services offered to the Public: 
Access to Information 


HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 
General Inquiry (416)327-9002 
Fax (416)327-9043 

8:30 - 5:00 


The Human Resources Branch provides leadership and advice in strategic human resources 
planning, the development of human resources policies and procedures, organization design and 
classification, staffing, labour relations, workplace health and safety, equal opportunity, 
employment transition and training development. 
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HR CONSULTING SERVICES UNIT 


Mowat Block 

19th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9014 
Fax (416)327-9043 

8:30 - 5:00 


The HR Consulting Services Unit provides services in the following areas: staffing, classification, 
labour relations, employment transition, workplace health and safety, organizational design and 
business planning as well as the development of poh and best practices and the identification 
of strategic workforce impacts. 


HR INNOVATIONS AND STRATEGIC PLANNING 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9137 
Fax (416)325-9043 

8:30 - 5:00 


The HR Innovations and Strategic Planning leads the development, implementation, delivery and | 
evaluation of the ministry’s strategic human resources plan. This includes research development 
and implementation of human resources strategies, policies and programs (corporate and ministry- 
originated) such as performance management, learning and development, youth strategies, etc. The 
unit provides internal environmental scans and workforce analysis in support of the design of 
innovative HR strategies and business planning and manages the branch Web site. The unit also 
leads broad HR related planning exercises and co-ordinates the integration of WIN into the » 
ministries. 


ORGANIZATIONAL DEVELOPMENT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-2389 
Fax (416)326-2856 ~ 

8:30 - 5:00 


The Organizational Development develops initiatives, products and tools aimed at improving the 
organizational capacity of the ministry, fostering continuous improvement and motivating staff, It 
designs leadership forums and a leadership development program, manages corporate change 
projects, promotes good practices in employee recognition and orientation, and facilitates team and 
group learning. : 


INTERNAL AUDIT SERVICES 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0732 
Fax (416)325-1120 


The Internal Audit Services provides objective assurance and consulting services to the ministry. 
It assists the ministry and its related agencies in accomplishing their business objectives by 
evaluating and making recommendations to improve governance, risk management, control, 
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accountability and compliance processes and to improve the effectiveness, efficiency and economy 
of ministry and agency operations. 


LEGAL SERVICES BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2403 
Fax (416)325-2410 

8:30 - 5:00 


The Legal Services Branch provides the Ministry of Training, Colleges and Universities with legal 
services in all areas of education and training. This includes giving legal advice on ministry 
programs and policy; drafting legislation and regulations; drafting contracts; preparing and 
reviewing other legal documents; providing legal support in defending litigation and human rights 
complaints; negotiations; and freedom of information. 


PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


The Planning and Expenditure Management Branch provides strategic leadership on controllership, 
guides the results based planning process and administers the ministry’s financial and material 
resources. 


FINANCIAL MANAGEMENT, MONITORING, AND SERVICE 


Mowat Block 
20th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)326-1842 
Fax (416)325-1835 


The Financial Management, Monitoring, and Service provides financial stewardship of the 
ministry’s financial assets by: ensuring expenditure management controls are in place; managing 
the Public Accounts reporting process; promoting/supporting Transfer Payment accountability; 
providing financial reporting on ministry programs; and providing financial training. 


RESULTS PLANNING MONITORING AND REPORTING 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


The Results Planning, Monitoring and Reporting Unit coordinates, facilitates and advises TCU with 
respect to matters and processes associated with the annual planning cycle and in-year budget 
management. The unit provides strategic input from a ministry and government-wide perspective. 
Areas of expertise include business case development and analysis, fiscal policy and planning, 
budget development, analysis and forecasting performance measures and risk management. Among 
processes that the unit leads are Results-based Planning, Printed Estimates, Estimates Standing 
Committee, development and tracking of division and branch budgets, MB20s, quarterly reports 
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and Results Office Reports. The unit is the ministry Paimiatys contact with MGS and other central 
agencies associated on these matters. 


SERVICES AND FACILITIES 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


The Services and Facilities provides advice, coordination and facilitates the business support 
service relationship between the learning ministries and Ontario Shared Services. It oversees the 
Delegation of Authority Framework and provides procurement advice. It also provides = 
accommodation, security and emergency management services. It is also responsible for the Brian 
Fleming Research and Learning Library. 


FACILITIES MANAGEMENT 


Mowat Block 

20th Fir, 900 Bay St ~ 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)327-9151 


The Facilities Management provides accommodation services to ensure an efficient and safe work _ 
environment. Services include: office design/renovation; building maintenance coordination; 
security; emergency management and security planning; fleet management; shipping and receiving; 
3R: Reuse, Recycle and Reduce. The Facilities Management is also responsible for the development 
and implementation of the ministry emergency management plan, business continuity plan and 
emergency evacuation policies and procedures. 


LABOUR MARKET AND TRAINING DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry 1-888-562-4769 
Fax (416)325-2995 
www.edu.goy.on.ca 


The Labour Market and Training Division supports programs and services that ensure a skilled — 
workforce by: providing apprenticeship training and services to ensure Ontario has the skills to 
compete and succeed; preparing unemployed Ontarians to enter or re-enter the workforce and 
helping students find summer employment; providing literacy, numeracy and basic skills upgrading 
to assist people to enter or re-enter the workforce; helping internationally trained individuals to 
successfully integrate into the enconomy; providing assistance to workers facing business closures 
or other significant workforce adjustments; and providing policy, planning and research support on 
labour market and training matters. | 


ONE-STOP TRANSFORMATION TEAM 


2nd Fir, 880 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-9496 
Fax (416)325-8747 


The One-Stop Training and Employment System is an umbrella strategy that will build on the 
successes and strengths of the Labour Market and Training Division in the Ministry of Training, 
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Colleges and Universities. One-Stop will continuously improve the quality and quantity of 
Ontario’s skilled labour supply and, by providing seamless customer service, removing barriers to 
training, and strengthening links to empolyment, will expand opportunity and strengthen Ontario’s 
economy. 


- 


POLICY, COORDINATION, RESEARCH BRANCH | 


Mowat Block 

18th & 19th Fir, 900 Bay St 
Toronto M7A 1L2 

General Inquiry (416)314-3864 
Fax (416)314-3872 


- The Policy, Coordination, Research (PCR) Branch is responsible for the development of labour 
market and training policy for Ontario. PCR Branch provides the Labour Market and Training 
Division of the Ministry of Training, Colleges and Universities with policy development, analysis 
and coordination support; conducts planning, research and evaluation with respect to labour market/ 
training matters; conducts local board liaison and manages relations with the federal government 
and other provinces for labour market issues, including labour mobility issues; and manages the 
government’s relationship with the Ontario Educational Communications Authority (TVOntario). 


LABOUR MARKET INFORMATION AND RESEARCH UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-1754 
Fax (416)326-6024 


The Labour Market Information and Research Unit provides labour market information and 
research services to support policy development, program planning and program review within the 
division and throughout the ministry. 


LOCAL BOARDS LIAISON/COMMUNITY RELATIONS UNIT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-6815 
Fax (416)326-6644 


The Local Boards Liaison/Community Relations Unit supports the work of 21 local boards across 
Ontario, in cooperation with Service Canada. 


PLANNING AND EVALUATION UNIT 


Mowat Block - 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6613 
Fax (416)326-6820 


The Planning and Evaluation Unit coordinates results-based planning, operational planning, 
financial planning and program evaluation related activities and processes for the Labour Market 
and Training Division. 
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POLICY COORDINATION UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
Fax (416)325-2927 


The Policy Coordination Unit provides policy coordination services for the Labour Market and 
Training Division; issues management coordination; policy support to program areas and senior 
management; and policy analysis and development on broad labour market and skills training 
issues. : 


POLICY DEVELOPMENT AND INTERGOVERNMENTAL RELATIONS UNIT 


Mowat Block 
18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4056 
Fax (416)314-3872 


« 


The Policy Development and Intergovernmental Relations Unit develops options and cabinet 
submissions for addressing labour market issues. The unit also coordinates the ministry’s 
intergovernmental dealings on labour market issues, including operating a secretariat supporting 
the national Forum of Labour Market Ministries. The unit also advises ministries on the mobility 
of workers within Canada. | 7 


TVONTARIO LIAISON 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3864 
Fax (416)314-3872 


TVOntario Liaison manages the government’s relationship with the Ontario Educational | 
Communications Authority (TVOntario). TVOntario’s mission is to support lifelong learning in 
Ontario by providing quality educational programming services in English and French, using 
television and other communication technologies. 


| 


SKILLS INVESTMENT BRANCH 


Mowat Block 

23rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 
(416)326-5656 (JobGrow Hotline) 

TTY (416)326-5493 

Toll Free 1-888-562-4769 (JobGrow Hotline) 
Fax (416)326-5868 (JobGrow Hotline) 

Fax (416)326-5911 (Employment Preparation) 
Fax (416)326-5505 (Literacy & Basic Skills) 
www.edu.gov.on.ca 


The Skills Investment Branch sets the standard across Ontario for leading edge employment, 
training and adult literacy services that are proven to be valued by clients, employers and 
communities, and are results-based and cost-effective. The Branch operates the toll-free JobGrow 
Hotline that provides employment and training program information to the public. The branch also 
administers literacy and employment services through an extensive network of local agencies 
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across the province. Services offered to the public include: Literacy and Basic-Skills, Job Connect, 
Summer Jobs Service and the JobGrow Hotline. 


Services offered to the Public: 
Job Connect 

JobGrow Hotline 

Literacy and Basic Skills 
Summer Jobs Service — 


EMPLOYMENT PREPARATION UNIT 


Mowat Block 

23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 
TTY (416)326-5493 

Fax (416)326-5911 
www.edu.gov.on.ca 


The Employment Preparation Unit is responsible for the management, program design and 
operational policies for the Job Connect and Summer Jobs Service programs. Job Connect is the 
province’s largest employment program. It is delivered by a network of third party agencies, 
Colleges of Applied Arts and Technology (CAATs) and not-for-profit agencies, under contract with — 
MTCU, at 131 sites in 80 communities across Ontario. Summer Jobs Service, delivered by Job 
Connect agencies, provides employment and job search services for students from April to 


September. For information on the location of Job Connect ppenties call the JobGrow Hotline at 


1-888-562-4769. 


JOBGROW HOTLINE AND BRANCH SERVICES 


Mowat Block | 


23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5656 
TTY (416)326-5493 

Toll Free 1-888-562-4769 

Fax (416)326-5868 
www.edu.gov.on.ca 


_The JobGrow Hotline connects individuals to Ontario's training and employment initiatives. 
Information Counsellors assess callers’ needs, provide detailed information and direction to 


appropriate programs and services. 


LITERACY AND BASIC SKILLS 


Mowat Block 

23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

TTY (416)326-5493 

Fax (416)326-5505 
www.edu.gov.on.ca./eng/training/literacy/main.html 


The Ministry of Training, Colleges and Universities funds community agencies, school boards, and 
Colleges of Applied Arts and Technology (CAATs) to deliver the Literacy and Basic Skills 
Program (LBS). The LBS program provides training to adults in reading, writing and math. Adults 
who wish to improve their literacy skills should contact their local LBS agency. LBS services are 
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offered throughout the province to learners in four streams: Anglophone, Francophone, Native and 
Deaf. Information about literacy services in your community may be found in the Yellow Pages 
directory under “Learn”. For more information about Francophone services, look under 
“Apprendre”. You can also call the JobGrow Hotline at 1-888-562-4769; in Metro Toronto call 


416-326-5656. 


KINGSTON 

Suite 404, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4310 
Fax (613)545-1204 


NORTH BAY 

Suite 104, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)495-5245 
Fax (705)495-8517 


OTTAWA 

Suite 703, 1355 Bank St 
Ottawa K1H 8K7 | 
General Inquiry (613)225-9210 
Fax (613)731-4160 


WORKPLACE TRAINING BRANCH 


Mowat Block 

12th Flr / 17th Flr, 900 Bay St 
Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)325-6162 

8:00 - 5:00 


SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)564-3030x32 
Fax (705)564-3033 


THUNDER BAY 

3rd Flr, 28 Cumberland St N - 
Thunder Bay P7A 4K9 
General Inquiry (807)345-9934 
Fax (807)768-2536 


WATERLOO 

285 Weber St N 

Waterloo N2J 3H8 

General Inquiry (519)885-3484 | 
Fax (519)571-6047 


The Workplace Training Branch develops, coordinates, implements, and evaluates apprenticeship 
and other training leading to certification in skilled occupations; provides expert advice on 
workplace needs assessment, training plans and human resources development; and works with 
employers, employees, organizations, communities and economic sectors to help them deal 


successfully with adjustment situations. 


PROGRAM DELIVERY UNIT/APPRENTICESHIP AND CLIENT SERVICES 


Mowat Block 
17th Flr, 900 Bay St 
Toronto M7A 1L2 


Toll Free 1-888-562-4769 (Training Hotline) 
Fax (416)326-5445 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html 


Apprenticeship is a hands-on training program for people who want to work in a skilled trade and 
who enjoy learning by doing. The Program Delivery Unit is responsible for (a) apprenticeship and 
certification of skilled workers through District and Area Offices throughout the province, and (b) 
Special Apprenticeship Programs. 
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Services offered to the Public: 
Adjustment Advisory Services (AAP) 
Apprenticeship Enhancement Fund (AEF) 
Apprenticeship Innovation Fund (AIF) 
Co-op Diploma Apprenticeship Program 


Ontario Youth Apprenticeship Program (OYAP) 
Pre-Apprenticeship Training Program ( pe GRP pes 


Sector Initiatives Fund (SIF) 


CENTRAL DISTRICT FIELD OFFICES 


BARRIE 

34 Simcoe St 

Barrie LAN 6T4 

General Inquiry (705)737-1431 
Fax (705)737-5684 — 

8:30 - 5:00 


MISSISSAUGA 

The Emerald Ctr 

Suite 404, 10 Kingsbridge Garden Cir 
Mississauga L5R 3K6 

General Inquiry (905)279-7333 

Toll Free 1-800-736-5520 | 

Fax (905)279-7332 

8:30 - 5:00 


PICKERING 

Unit 1, 1420 Bayly St 
Pickering L1W 3R4 

General Inquiry (905)837-7721 
Toll Free 1-800-461-4608 

Fax (905)837-6726 

Toll Free Fax 1-800-461-5385 
8:30 - 5:00 


TORONTO 

ist Flr, 625 Church St 
Toronto M7A 2B5 

General Inquiry (416)326-5800 


~ Fax (416)326-5799 


8:30 - 5:00 


EASTERN DISTRICT FIELD OFFICES 


BELLEVILLE 

350 Dundas St West 

Belleville K8P 1B2 

General Inquiry (613)968-5558 
(613)968-4273 (TDD Line) 
Toll Free 1-800-953-6885 

Fax (613)968-2364 

8:30 - 4:30 


BROCKVILLE 

Ontario Government Bldg 

Oxford Ave 

PO Box 1511 

Brockville K6V 5Y6 

General Inquiry (613)342-5481 (Closed Thurs 
& Fri) 

Toll Free 1-877-417-9333 

Fax (613)342-9299 

8:30 - 4:30 


CORNWALL 

Suite L- 50, 55 Water St W 
Cornwall K6J 1A1 

General Inquiry (613)938-9702 © 
Toll Free 1-877-668-6604 

Fax (613)938-6627 

8:30 - 4:30 


KINGSTON 

Suite 404, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4338 
Toll Free 1-877-220-2721 

Fax (613)545-1204 

8:30 - 5:00 


~ OTTAWA 


Suite 703, 1355 Bank St 


Ottawa K1H 8K7 


General Inquiry (613)731-7100 
Toll Free 1-877-221-1220 

Fax (613)731-4160 

8:30 - 5:00 


PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-3911 
Toll Free 1-800-807-0227 

Fax (613)735-6452 

8:30 - 4:30 
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PETERBOROUGH TIMMINS 


Ontario Government Bldg Ontario Government Pempicns C Wing 

Ist Flr, 300 Water St 1270 Hwy 101 E 

Peterborough K9J 3C7 PO Bag 3095 

General Inquiry (705)745-1918 South Porcupine PON 1H0 

Toll Free 1-877-433-6555 General Inquiry (705)235-1950 

Fax (705)745-1926- ’ Toll Free 1-877-275-5139 (Within 705 Area | 
8:30 - 4:30 | Code) | 


Fax (705)235-1955 
NORTHERN DISTRICT FIELD OFFICES = 8:30 - 4:30 


KENORA 
Suite 105, 810 Robertson St WESTERN DISTRICT FIELD OFFICES 
Kenora P9N 4J5 BRANTFORD 
General Inquiry (807)468-2879 - Suite 7,515 Park Rd N 
Toll Free 1-800-734-9572 (Within 807 Area Brantford N3R 7K8 
Code) . General Inquiry (519)756-5197 
Fax (807)468-2881 Fax (519)756-0724 
8:30 - 4:30 8:30 - 4:30 
NORTH BAY ; CHATHAM 
Northgate Plaza 1023 Richmond St 
Suite 104, 447 McKeown Ave PO Box 220 
North Bay P1B 9S9 | Chatham N7M 5K3 
General Inquiry (705)495-8515 General Inquiry (519)354-2766 (8:30 - 12:00 
Toll Free 1-800-236-0744 (Within 705 Area = - Mon., Thurs. & Fri. 
Code) 8:30 - 4:30 Tues. & Wed.) 
Fax (705)495-8517 Toll Free 1-800-214-8284 
8:30 - 4:30 Fax (519)354-3094 
SAULT STE MARIE HAMILTON 
Roberta Bondar Pl : Ontario Government Bldg 
Suite 150, 70 Foster Dr 5th Flr, 119 King St W 
Sault Ste Marie P6A6V4 — Hamilton L8P 4Y7 
General Inquiry (705)945-6815 General Inquiry (905)521-7764 
Toll Free 1-800-236-8817 Toll Free 1-800-668-4479 
Fax (705)945-6818 Fax (905)521-7701 
8:30 - 5:00 Fax (905)521-7180 (Management) 
SUDBURY 7 8:30 - 5:00 
450 Notre Dame Ave LONDON 
Sudbury P3C 5K8 Suite 201, 217 York St. 
General Inquiry (705)564-3030 London N6A 5P9 
Toll Free 1-800-603-5999 | General Inquiry (519)675-7788 
Fax (705)564-3033 Toll Free 1-800-265-1050 
8:30 - 5:00 Fax (519)675-7795 
THUNDER BAY peedscat 
3rd Flr, 28 Cumberland St N OWEN SOUND 
Thunder Bay P7A 4K9 1400 First Ave W 
General Inquiry (807)345-8888 Owen Sound N4K 6Z9 
Toll Free 1-800-439-5493 General Inquiry (519)376-5790 
Fax (807)768-2536 Toll Free 1-800-838-9468 
8:30 - 5:00 Fax (519)376-4843 
8:30 - 4:30 
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SARNIA WATERLOO 


Suite 101, 1319 Exmouth St 285 Weber St N 

Sarnia N7S 3Y1 Waterloo N2J 3H8 

General Inquiry (519)542-7705 General Inquiry (519)571-6009 
Toll Free 1-800-363-8453 . Toll Free 1-800-265-6180 

Fax (519)542-3391 Fax (519)571-6047 

8:30 - 4:30 8:30 - 5:00 

ST CATHARINES WINDSOR 

9th Flr, 301 St Paul St 200-3155 Howard Ave 

St Catharines L2R 7R4 : Windsor N8X 4Y8 

General Inquiry (905)704-2991 General Inquiry (519)973-1441 
Toll Free 1-800-263-4475 Toll Free 1-800-663-5609 

Fax (905)704-2985 Fax (519)973-1415 

8:30 - 4:30 7 8:30 - 5:00 


PROGRAM DEVELOPMENT AND STANDARDS 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 & 


The Program Development and Standards unit develops on-the-job apprenticeship training 
programs which provide individuals with certified competency in skilled occupations such as 
electrician and tool and die maker, and child and youth worker; develops competency-based 
modular training programs; develops (in partnerships with employers, industry and unions), 
implements and maintains training materials for both apprenticeship and modular programs, 
develops Ontario certification examinations (in partnership with college and industry experts); 
and participates in the development of Interprovincial Standards (Red Seal) examinations. Most 
modular training takes place on the job, and trainee competency is assessed by the employer. 


PROGRAM SUPPORT 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5606 


The Program Support unit coordinates management information, the provincial purchase of 
apprenticeship training seats, planning and evaluation of branch programs and activities; reporting 
of statistical and performance measurement, continuous improvement and performance 
management; coordination of business and operational planning; coordination of financial 
planning; and, the administration of the apprentice and modular records systems. 
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OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 
SERVICES I&IT CLUSTER ~— 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
Fax (416)325-8371 


The Office of the Chief Information Officer, Community Services I&IT Cluster provides I&IT 
planning, policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


PLANNING AND ARCHITECTURE 


4th Flr Suite 424, 777 Bay St 
Toronto M5G 2E5 . 
General Inquiry (416)326-9577 
Fax (416)325-9473 


The Planning and Architecture unit provides cluster IT planning, information, application and 
security architecture services and coordinates the development of IT policies and standards. It is 
also responsible for the security policies associated with I&IT. 


TECHNOLOGY AND BUSINESS SOLUTIONS 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4409 
Fax (416)325-2262 


The Technology and Business Solutions is responsible for the effective planning and 
implementation of information technology to meet the business requirements of the Ministry of 
Education and the Ministry of Training, Colleges and Universities. Activities and services provided 
to the ministries include strategic systems and technology planning and acquisition; project 
management and service management of technology projects; technical support and education to 
ensure the ongoing and effective use of technology, and systems development including the 
management of corporate systems and the corporate network. 


TECHNOLOGY AND SERVICES MANAGEMENT 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)325-2262 


The Technology and Services Management Branch provides ongoing operational support services 
to multiple ministries through a clustered support organization. Services provided to the ministries 
include providing secure and reliable IT infrastructure and acquiring and implementing new 
technology solutions to support the business requirements of the, various ministries. 
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POSTSECONDARY EDUCATION DIVISION 


Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 | 

General Inquiry (416)325-2199 
Fax (416)326-3256 & 


The Postsecondary Education Division is responsible for the full range of the ministry’s | 
relationships with the postsecondary education sector and is devoted full-time to building effective 
working relationships between the ministry and postsecondary institutions and organizations. 


COLLEGES BRANCH 


Mowat Block 

Oth Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1816 
Fax (416)325-2245 


The Colleges Branch develops, plans,.coordinates, and implements the government’s policy and 
program guidelines for Ontario’s Colleges of Applied Arts and Technologies (CAATSs). It liaises 
with institutions and student organizations; provides advisory services to colleges in areas such as 
interpretation of policy and program guidelines, governance and accountability, Aboriginal 
education strategy, French language education, and distance education. It administers operating 
and capital grants, and monitors financial performance and key performance indicators. 


PRIVATE INSTITUTIONS BRANCH 


Mowat Block 

10th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0500 
Fax (416)314-0499 


The Private Institutions Branch provides a focus for the Ministry’s responsibilities related to private 
career colleges in Ontario as set out by the Private Career Colleges Act. The Branch is responsible 
for registation, financial security requirements policy development, monitoring and inspection 
functions for private career colleges; dealing with private career colleges on Ontario Student 
Assistance Program (OSAP) related issues; and consumer protection for students. The Branch 1s 
also responsible for reviewing, monitoring and enforcing student protection requirement of private 


- degree-granting institutions as set out by the Post-secondary Education Choice and Excellence Act, 


2000. 


STUDENT SUPPORT BRANCH - THUNDER BAY 


4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 

(807)343-7260 (Students Attending An Out-of- Pe, Institution Only) 
Other 1-866-330-3331 (Automated Voice Response System) 


- Toll Free 1-800-465-3957 (Fellowships) 


Toll Free 1-800-491-2248 (Income Tax Set-Off) 
Toll Free 1-800-667-4938 (Millennium Bursary) 
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Toll Free 1-800-465-3023 (Accounts Receivable) 
TTY Toll Free 1-800-465-3958 

Fax (807)343-7278 

osap.gov.on.ca 


Financial assistance in the form of loans, grants, scholarships and/or bursaries to Ontario 
postsecondary students to assist with educational costs (such as tuition fees, books, and supplies) 
and basic living expenses. The amount of financial assistance available is based on a student’s _ 
financial needs as determined by OSAP (Ontario Student Assistance Program). Allowable 
educational costs and the expected financial resources of the student (and his or her family,-if 
applicable) are taken into consideration when determining the amount and type of assistance. 
Further information, and an online web appli¢alion } iS available directly on the OSAP Web site at 
osap.gOv.on.ca. 


Services offered to the Public: 

Aird Scholarship 

Bursary for Students with Disabilities | 
Bursary for Students with Disabilities Attending Out- BE Country Postsecondary Institutions 
Canada Millennium Bursary 

Canada Student Loans for Part-Time Studies 

Canada Study Grant for High Need Part-Time Students 

Canada Study Grant for High-need Students with Permanent Disabilities 
Canada Study Grant for Students with Dependents 

Canada Study Grant for Students with Dependents 

Canada-Ontario Integrated Student Loans 

Child-Care Bursary Plan 

Fellowships for Studying in French 

Interest Relief Plan 

Ontario Graduate Scholarship 

Ontario Special Bursary Plan 

Ontario Student Opportunity Grant 

Ontario Work Study Plan 

Ontario-Quebec Exchange Fellowship 

Queen Elizabeth II - Aiming for the Top Scholarship 

Sir John A. Macdonald Graduate Fellowship in Canadian History 
Summer Language Bursary Program 


UNIVERSITIES BRANCH 


_ Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1953 
Fax (416)325-1959 


The Universities Branch develops, plans, coordinates, and implements the government’s policy 
and program guidelines for the university sector and monitors program effectiveness. It provides 
a wide range of advisory services to the province’s universities in areas such as interpretation and 
application of policy and program guidelines, French-language education and programming, 
distance education, and liaison with student organizations. The branch also administers special, 
capital and operating grants to universities. 


Services offered to the Public: 


Ontario/Quebec Health Study Program 
University Student Information System - University Affairs Reports Student Records 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


COLLEGE COMPENSATION AND APPOINTMENTS COUNCIL | 


Suite 1102, 2 Carlton St 
Toronto M5B 1J3 

General Inquiry (416)325-2914 
Fax (416)325-2917 
www.TheCouncil.on.ca 

8:30 - 5:00 


The College Compensation and Appointments Council for Colleges of Applied Arts and . 
Technology is a provincial agency established under the Ontario College of Applied Arts and 
Technology Act, 2002 and the Colleges Collective Bargaining Act (CCBA). Accountable to the 
Minister of Training, Colleges and Universities, the Councils responsibilities are: College 
governance: appointment and reappointment of members to the Colleges’ Boards of Governors and 
related governance issues; Human Resources undertakes collective bargaining with the Academic 
and Support Staff Unions and related human resources management responsibilities for the 
colleges; Premier’s Awards; other duties as assigned by the Minister. 


ONTARIO GRADUATE SCHOLARSHIP PROGRAM - SELECTION BOARD 


4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7257 
Toll-Free 1-800-465-3957 

Fax (807)343-7278 
osap.gov.on.ca 

8:30 - 4:45 


The Ontario Graduate Scholarship Program - Selection Board provides advice and 

recommendations to the Minister of Training, Colleges and Universities concerning the policies and 
administration of the Ontario Graduate Scholarship Program and selects successful candidates for _ 
funding under the program. 3 | 


ONTARIO STUDENT ASSISTANCE APPEAL BOARD 
Mowat Block 


7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0714 
Fax (416)325-3096 

9:00 - 5:00 


The Ontario Student Assistance Appeal Board advises the Minister of Training, Colleges and 
Universities on financial assistance given to the Ontario Student Assistance Program applicants. 


POSTSECONDARY EDUCATION QUALITY ASSESSMENT BOARD 


15th Fir Suite 1511, 2 Carlton St 
Toronto MS5B 1J3 

General Inquiry (416)325-1686 
Fax (416)325-1711 
http://peqab.edu.gov.on.ca 


The Postsecondary Education Quality Assessment Board makes recommendations to the Minister 
of Training, Colleges and Universities concerning applications for Ministerial Consent under the 
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terms of the Postsecondary Education Choice and Excellence Act, 2000, and other matters referred 
to it by the Minister pursuant to the Act. : 


ACTS 


Apprenticeship and Certification Act, 1998 

Colleges Collective Bargaining Act 

Ministry of Training, Colleges and Universities Act 

Ontario College of Art and Design Act, 2002 

Ontario Colleges of Applied Arts and Technology Act, 2002 
Post-Secondary Education Choice and Excellence Act, 2000 
Private Career Colleges Act, 2005 3 

Trades Qualification and Apprenticeship Act 

University Expropriation Powers Act 

University Foundations Act, 1992 

University of Ontario Institute of Technology Act, 2002 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MINISTRY OF TRANSPORTATION 


Garden City Tower 
301 St Paul St 
St Catharines L2R 7R4 


Ferguson Block 
3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 


TTY 1-866-471-8929 


- Toll Free 1-800-268-4686 (General Inquiry) 


Fax (416)327-9185 (Queen’s Park) 
8:00 - 5:00 
www.mto.gov.on.ca 


The Ministry of Transportation supports a positive business climate by planning, managing and 
maintaining a safe, efficient, reliable and integrated transportation network. The ministry sets safety 
standards and establishes/enforces regulations relating to road user safety. In addition, the ministry _ 
sets design and maintenance standards and manages construction and maintenance activities on the 
provincial highway network. The ministry also works with other governments to coordinate and 
integrate transportation networks to promote harmony in policies and regulations. Promoting a safe 
and efficient multi-modal transportation system that protects the public’s investment in the 
provincial highways and advances sustainable long-term solutions that balance investments in 
public transit, roads and rail continues to be a key priority. 


DEPUTY MINISTER’S OFFICE 
COMMUNICATIONS BRANCH 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-2496 
Fax (416)327-2591 

8:30 - 5:00 


The Communications Branch provides strategic communications planning and delivers corporate 
communications and marketing products and services. It coordinates the ministry’s activities to 
identify and manage contentious issues, and prepares Minister’s correspondence. The 
Communications Branch has four sections: Issues and Media Office, Strategic Communications 
Office, Editorial and Corporate Services Office, and Corporate Correspondence Unit. 


LEGAL SERVICES BRANCH 
Bldg B 

1st Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
(416)235-4408 (Reception) 

Fax (416)235-4924 

8:00 - 5:00 


The Legal Services Branch, as part of the Legal Services Division of the Ministry of the Attorney 
General, provides a full range of legal services and support to the Ministry of Transportation’s core 
businesses. The branch provides advice to the ministry on the interpretation of statutes and . 
regulations and assists in the preparation and review of proposed legislation, regulations and other 
legal documents such as contracts and agreements with other government entities. It also 
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coordinates ministry prosecutions and litigation, participates in the settlement of claims and appears 
before administrative tribunals. 


ONTARIO INTERNAL AUDIT 


Garden City Tower 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2338 
Fax (905)704-2333 

8:30 - 5:00 


Ontario Internal Audit provides objective assurance and consulting services to the ministry. It 
assists the ministry and its related agencies in accomplishing their business objectives by evaluating 
and making recommendations to improve governance, risk management, control, accountability 
and compliance processes and to improve the effectiveness, efficiency and economy of ministry __ 
and agency operations. Internal audit services are provided under the direction of the Chief Internal 
Auditor. 


CORPORATE SERVICES DIVISION 


Garden City Tower 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2693 
Fax (905)704-2445 

8:30 - 5:00 


The Corporate Services Division is responsible for providing business support to the core - 
businesses of the ministry in managing its finances, human resources and facilities. 


FACILITIES AND BUSINESS SERVICES BRANCH 


Garden City Tower 

Ground Fir S, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-291 1 
Fax (905)704-2833 
8:00 - 5:00 


The Facilities and Business Services Branch is responsible for corporate advice, product delivery 
and services related to procurement, including consultant services, facilities and accommodation 
Services, service management, service quality, and customer information services, as well as other 
corporate business services. The Executive Office, Service Management Office, Facilities 
Management Office, and Customer Service Office form the foundation of this branch. 


CUSTOMER SERVICE OFFICE 


Garden City Tower 

Ground Fir S, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-2911 
Fax (905)704-2833 

8:30 - 5:00 


The Customer Service Office located in St. Catharines provides direct public information services 
(call centre, road conditions, local GIC) as well as support for service quality standards, employee 
recognition programs and CTIS management. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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MTO INFO GENERAL INQUIRY 


Garden City Tower 

Ground Flr S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (416)235-4686 
TTY (905)704-2426 

Toll Free 1-800-268-4686 

TTY Toll Free 1-866-471-8929 
Fax (905)704-2001 
www.mto.gov.on.ca/english/faq 
8:00 - 5:00 


MTO INFO General Inquiry Centre handles telephone and internet e-mail general customer 
inquiries involving MTO programs and services, and provides direct referral to specific MTO 
experts. MTO INFO maintains an internet public site detailing frequently asked questions at: 
http://www.mto.gov.on.ca/english/faq 


MTO PROVINCIAL ROAD CONDITIONS | 


Garden City Tower 

Ground Flr S, 301 St Paul St 

St Catharines L2R 7R4 

TTY (905)704-2626 

Toll Free 1-800-268-4686 
TTY Toll Free 1-866-471-8929 
Fax (905)704-2001 
-www.mto.gov.on.ca/english 
9:00 - 5:00 


The MTO Provincial Road Conditions handles the collection, dissemination, distribution and the 
service quality management of road condition information and summer construction road 
information. Road condition information is available 24 hours, 7 days/week through an automated 
voice messaging system that is updated four times per day. The same scripted information, updated 
as frequently as the messaging system is available on the internet public site at: 
www.mto.gov.on.ca/english. General traffic information including traffic cameras, for the Greater 
Toronto Area can also be accessed through this site. 


FINANCE BRANCH 


Garden City Tower 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2704 
Fax (905)704-2515 

8:30 - 5:00 . 


The Finance Branch provides the ministry with financial direction, planning, management and 
financial quality assurance services, and serves as financial liaison with Ministry of Government 
Services, Ministry of Finance, Ministry of Public Infrastructure Renewal and other Ontario 
government ministries and agencies. The branch is organized into three main functional areas: 
Budget, Financial Strategies, and Controllership. 
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HUMAN RESOURCES BRANCH 


Garden City Tower 

Sth Flr, 301 St Paul St 

St Catharines. L2R 7R4 
General Inquiry (905)704-2679 
Fax (905)704-2747 

8:30 - 5:00 


Human Resources Branch provides corporate leadership and strategic human resources planning 
and consulting services in the development of human resources plans, practices, and systems to 
support the ministry’s priorities and business plans. Branch staff provide consulting services to 
executives, MTO’s Human Resources community, line managers and staff on human resources 
management issues. The branch works in partnership with staff and their organized representatives 
_ to provide a safe, healthy and responsive workplace environment. The branch’s functions include 
consulting and technical services on Labour Relations, Occupational Health and Safety, Equal 
Opportunity, French Language Services, Service Management and Modern Controllership, Human 
Resources Consulting Services, and Human Resources Strategic and Business Planning. 


HUMAN RESOURCES SERVICE DELIVERY - DOWNSVIEW 
Bldg D 

Ist Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3899 

Fax (416)235-4555 

8:30 - 5:00 


Human Resources is responsible for the delivery of comprehensive human resources services which 
include staffing processes, and recruitment activities, employee relations, benefits counseling, and 
a variety of human resources counseling services. 


OPERATIONS DIVISION 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-9044 
Fax (416)327-9226 : 
8:30 - 5:00 


The Operations Division is responsible for the design, construction, maintenance and operation of 
the provincial highway system. It also supports access to local communities through its remote 
airport and ferry programs. These responsibilities are carried out through the Construction and 
Operations Branch and the Program Management Branch at head office and through five regions. 
These regional functions are described in separate entries. 


CONSTRUCTION AND OPERATIONS BRANCH 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2032 
Fax (905)704-2030 

8:30 - 5:00 


The Construction and Operations Branch is responsible in the areas of Construction, Maintenance, 
Property, Corridor, and Claims, for the development of operating policies, procedures and systems, 
conformity of program delivery processes, identification of needs for change and improvement, and 
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the availability of professional expertise. This branch is also responsible for the operation of the 
government garage, coordination of the ministry’s response to provincial emergencies, pre- 
qualification of contractors, preparation of official estimates for construction contracts, preparation 
of construction and maintenance contracts, bid enquiries, resolution of engineering claims appealed 
to the Assistant Deputy Minister of Operations, resolution of public claims against the ministry, 
claims by the ministry, and property expropriation matters referred to the Ontario Municipal Board. 


CLAIMS OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3023 
Fax (905)704-2777 

8:30 - 5:00 


The Claims Office is responsible for resolving public claims against the ministry by developing 
appropriate operational policies and procedures and resolving claims for which the ministry is not 
insured, including well claims and claims due to construction vibration, drainage/flooding, dust, 
and blasting. The office also seeks recovery of damages to crown property, makes payment to 
municipal fire departments for attendance on King’s highways and recovers municipal fire 
department costs from responsible parties/insurance companies. 


CONSTRUCTION OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2191 
(905)704-2203 (Contract) 

Fax (905)704-2040 

Fax (905)704-2481 (Qualification Section) 
8:30 - 5:00 


The Construction Office deals with operating policies, management, and award of transportation 
construction contracts. The Contract Section prepares contract documents for tendering, answers 
inquiries during the tendering stage, and manages the award process. The Qualification Control 
Section is responsible for the administration of the ministry’s system of pre-qualification for road 
and bridge construction and maintenance contractors. The Estimating Section prepares the official 
cost estimate on construction and maintenance contracts, evaluates contractor bids, and makes 
award recommendations. The Construction Section and the Quality Systems Section coordinate the 
_ development of policies and guidelines for construction administration, payment, quality assurance 
processes, and contracting methods. The Claims Section assesses engineering claims appealed to 
the Assistant Deputy Minister, Operations Division and develops policies related to the ministry’s 
- dispute resolution process. 


MAINTENANCE OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2989 
Fax (905)704-2848 

8:30 - 5:00 


The Maintenance Office develops standards, operating policies and guidelines for the maintenance 
of the provincial highway system, and develops specifications, standards, policies and procedures 
for the purchase, repair, maintenance and operation of the ministry's vehicles and equipment. The 
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office also provides technical leadership and training in the areas of highway maintenance, new 
maintenance technology, contracting, facilities maintenance, roadside vegetation management, 
pavement markings, sign manufacturing, fleet maintenance and repairs, vehicle operation, 
maintenance data management, and coordination of transportation related issues and operations 
during provincial emergencies. The office includes the Government Garage which provides fleet 
services to senior government officials. : 


PROPERTY OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2191 
~ Fax (905)704-2030 

8:30 - 5:00 


The Property Office is responsible for the development of provincial operational policies and 
procedures in the areas of property appraisal, acquisition, land management, sales, and leasing. The 
office ensures monitoring processes are carried out to obtain good quality and uniform standards 
of performance, reviews selected regional land appraisals, coordinates technical training programs 
and systems development in property processes, and represents the ministry’s interests on property 
expropriated cases referred to the Ontario Municipal Board. 


PROGRAM MANAGEMENT BRANCH 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Program Management Branch (PMB) develops investment strategies and controls expenditures 
for the Provincial Highways Program. PMB supports the highway program through leading the 
Results Based Planning process, developing multi-year highway investment plans, providing 
consolidated financial management and co-ordinating information management. 


INVESTMENT PLANNING AND PROGRAMING 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Investment Planning and Programing Office co-ordinates the assessment of the overall 
highway system needs and establishes the investment.strategies and funding requirements to 
address these needs. In particular, the office is responsible for the development and evaluation of 
the multi-year investment plan for provincial highways. IPPO is responsible for capital programing 
including implementing current year programs. This office is also co-ordinating the implementation 
of the Asset Management Business Framework (AMBF) to streamline investment and decision 
making at both the regional and head office levels for expansion and preservation of the highway 
network. 
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RESOURCES MANAGEMENT 


Garden City Tower 

Ath Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Resources Management Office is responsible for the in-year management of all provincial 
highways allocations and transfer payment programs. This involves liaison between field and 
corporate offices to ensure the appropriate financial control and accountability. The office also 
provides similar financial controllership functions on behalf of MNDM for the northern highways 
program. RMO is the business lead for the development and maintenance of the Capital 
Improvement Delivery (CID) System, the Contract Payment Administration (CPA) System, the 
Engineering Payments module, the Property Payments module and the Manage Grant Payment 
Request System (MGPRS). 


RESOURCES PLANNING OFFICE 


Garden City Tower 

Ath Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Resources Planning Office is responsible for co-ordinating.all aspects of the Results Based 
Planning process on behalf of provincial highways. This office co-ordinates human resources and 
organizational development initiatives, which include succession management, recruitment, 
learning and development strategies and technical training for provincial highways. In the 
communications field, the office provides technical communication and marketing services. As 
well, RPO provides administrative support for Operations Committee, the Joint Ops/PP&S 
Committee and the Resources Planning Committee. 


REGIONAL OFFICES 


Regions support delivery functions for the ministry’s planning, design, construction, maintenance 
and operations functions. In addition Northwestern Region is responsible for delivery of the Remote 
Northern Airport Program. Regions are also responsible for the delivery of ferry services across 
the province. Business services are also delivered in each of the regional offices. Each of the five - 
regions is responsible for a defined geographic part of the province. The five regional offices are 
situated in London (Southwestern Region), Downsview (Central Region), Kingston (Eastern , 
Region), North Bay (Northeastern Region) and Thunder Bay (Northwestern Region). 


REGIONAL DIRECTORS 


The province is divided into five geographic regions, with the regional director in each area (listed 
separately) responsible for the planning, design, construction and maintenance of provincial 
highways; and the delivery of other programs that support access to local communities. 
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CENTRAL REGION ROT ey 

Bldg D 

2nd Fir, 1201 Wilson Ave ~ 
Downsview M3M 1J8 

General Inquiry (416)235-5412 

Fax (416)235-5266 

8:30 - 5:00 


CONTRACTS OFFICE 
Bldg D 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5462 
Fax (416)235-5323 

8:30 - 5:00 


Contracts Office is one of five regional offices that administers and supervises contracts for 
construction of new highway facilities and expansions, for rehabilitation, upgrading and 
maintenance activities of the existing provincial highways within Central Region. 


-ENGINEERING OFFICE 
Bldg D 

Sth Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5553 
Fax (416)235-3436 

~ 8:30 - 5:00 


The Engineering Office is responsible for the coordination of all aspects of the planning and design 
of provincial highways. This office is comprised of staff in the fields of project management, 
highway design, geotechnical engineering, electrical engineering and structural (bridge) 
engineering. The Engineering Office manages the planning and preliminary design associated with 
new highways, highway expansion and projects that include the preparation of construction 
contracts for highway improvements. This office is responsible for the delivery of mie ministry’s 
capital construction program for Central Region. 


CORRIDOR MANAGEMENT OFFICE 
Bldg D 

7th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5385 

Toll Free 1-866-636-0663 

Fax (416)235-4267 

8:30 - 5:00 


The Corridor Management Office administers control over the following on and adjacent to 
Provincial Highways: Commercial Signage, Building and Land use, Entrarices, Encroachments on 
MTOright-of-way, Utility Management in MTO corridors, Severances, Official Plans, Zoning By- 
Laws, Minor Variances and Subdivisions. The office is responsible for reviewing applications from 
developers, municipalities, utility companies and the general public, reviewing for adherence to 
policies and impacts on the highway system, resolving conflicts, issuing permits and enforcement 
of violations of policies. 
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ENGINEERING SERVICES SECTION 
Bldg D 

5th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5625 

- Fax (416)325-8070 

8:30 - 5:00 


Engineering Services Section provides spestlined engineering automation and administrative 
services through three units to the Engineering Office. 


GEOMATICS SECTION 
Bldg D 

3rd Fir, 1201 Wilson hve 
Downsview M3M 1J8 

General Inquiry (416)235-4954 
Fax (416)235-4940 

8:30 - 5:00 


Geomatics provides both pre-contract engineering surveying and legal (cadastral) surveying 
services. Pre-contract engineering surveying involves data capturing of existing ground conditions 
to be used for highway planning/design/construction and maintenance activities. Legal surveying 
involves the definition of new and existing property boundaries for three main purposes: first, for 
acquiring lands for highway construction; second, for disposing surplus properties after 
construction; and third, for maintaining jurisdictional control of the existing infrastructure, e.g. 
designation, transfer, closing and assumption of the provincial highway network. 


PLANNING AND DESIGN 
Bldg D 

Ath Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5537 
Fax (416)235-3576 

8:30 - 5:00 


Planning and Design is responsible for the planning and design of provincial highways in Central 
Region which covers Durham, Toronto, York, Simcoe, Peel, Halton, Hamilton and Niagara. 


DOCUMENT REVIEW UNIT 
Bldg D 

Ath Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5537 
Fax (416)235-3576 

8:30 - 5:00 


Document Review Unit is responsible for reviewing construction contract packages for provincial 
highway in Central Region prior to tendering. 
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DRAINAGE AND HYDROLOGY ENGINEERING 
Bldg D 

5th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5537 

Fax (416)235-4008 

8:30 - 5:00 


The Drainage and Hydrology Section works on the development of highway drainage reviews for 
land developments adjacent to provincial highways in Central Region. 


ELECTRICAL ENGINEERING 
Bldg D 

5th Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5625 
Fax (416)325-8070 

8:30 - 5:00 


Electrical Design is responsible for the coordination of all aspects of electrical project management. 
This section is responsible for the delivery of the electrical engineering components related to 

provincial highways in support of the ministry’s capital program for Central Region. The Electrical 
Engineering Section also provides electrical engineering support to MTO Eastern, Northeastern and 


Northwestern Regions. 


HIGHWAY ENGINEERING - PEEL AND 
HALTON 

Bldg D 

4th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5537 

Fax (416)235-3576 

8:30 - 5:00 


HIGHWAY ENGINEERING - TORONTO | 


AND DURHAM 

Bldg D 

4th Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5581 
Fax (416)235-4002 

8:30 - 5:00 


PROPERTY SECTION 
Bldg D 

3rd Fir, 1201 Wilson Ave 
Downsview “M3M 1J8 
General Inquiry (416)235-4953 
Fax (416)235-4940 

8:30 - 5:00 


HIGHWAY ENGINEERING - YORK AND 
SIMCOE 

Bldg D 

4th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5581 

Fax (416)235-4002 

8:30 - 5:00 


HIGHWAY ENGINEERING- HAMILTON 
AND NIAGARA 

Bldg D 

4th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5537 

Fax (416)235-3576 

8:30 - 5:00 


The primary function of the Property Section is to provide property and property rights for the 
construction and maintenance of provincial highways in Ontario. This involves the determination 
of settlement of compensation arising from the acquisition of land or interests in land, along with 
the removal of buildings or other obstacles to allow for highway construction. Secondly, the 
Property Section is responsible for the management, leasing, and disposal of property declared 
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surplus to right-of-way requirements and property held pending highway construction. The 
responsibility of investigating and settling damage and business loss claims arising from ministry 
construction activities, along with damage claims arising from survey, construction, and 
maintenance operations, but excluding contractors’ liabilities also lies within the Property Section. 


STRUCTURAL ENGINEERING SECTION 
Bldg D 

5th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5659 

Fax (416)235-4008 

8:30 - 5:00 


The Structural Engineering Section provides structural engineering services in support of a safe and 
efficient provincial network that meets Ontario’s transportation needs. Main activities include 
Infrastructure Management and Contract Engineering. Infrastructure management protects public 
investment by managing over 1000 bridges and structures of the provincial network and providing 
services of inspections, condition surveys, inventory data management, needs assessment, 
priorities, program management and emergency responses. Contract engineering increases 
effectiveness of capital investments through pre-contract planning, predesign, detailed design, 
contract preparation and project management for bridge and structure design and rehabilitation. 
Contract implementation is supported by Construction contract inspections, reviews, approvals, 
problem solving, change proposal evaluations and claims resolution. 


PLANNING AND ENVIRONMENTAL OFFICE 
Bldg D 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5485 

Fax (416)235-3446 

8:30 - 5:00 


The Planning and Environmental Office carries out location/concept design studies, and all aspects 
of the environmental assessment process for new highways. The office provides environmental 
assessment, environmental protection, and specialty archaeological, acoustical fisheries and waste 
management services to engineering, construction and operations/maintenance projects. In 
addition, the office is responsible for environmental standards policy for Operations Division. 


STRATEGIC HIGHWAYS MANAGEMENT OFFICE 
Bldg D 

7th Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4216 

Fax (416)235-5339 

8:30 - 5:00 


On behalf of the Province, the Strategic Highways Management Office is responsible to manage 
and administer various agreements, including the Concession and Ground Lease Agreement 
(CGLA) with the 407 ETR Concession Company Limited. These include, but are not limited to, 
construction and property issues related to any future construction projects, as well as the ongoing 
management of the 99-year lease. Safety audits, and the development of highway maintenance, 
safety and corridor management protocols with 407 ETR are also the responsibility of the office. 


Se ee ee Se 
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TRAFFIC OFFICE 

Bldg D 

6th Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5595 
Fax (416)235-4097 

8:30 - 5:00 


The Central Region Traffic Office is responsible for the traffic engineering aspects related to 
ensuring the safe and efficient movement of people and goods on the provincial highway network 
within Central Region. The office provides traffic engineering expertise in the highway planning, 
design and construction process, conducts operational reviews of the highway network and initiates 
required improvements, assesses the traffic impacts of development proposals and co-ordinates all 
roadwork related closures. The office collects, analyses and disseminates traffic and collision 
information related to Central Region Highways. The traffic office is also responsible for policy 
development, planning, design and implementation of the ministry’s advanced traffic ae 
systems program including COMPASS. 


EASTERN REGION (KINGSTON) 


1355 John Counter Blvd 

PO Bag 4000 

Kingston K7L 5A3 

(613)544-2220 (Main Switchboard) 

Toll Free 1-800-267-0295 - 

Fax (613)547-1774 (Operational Services) 
Fax (613)547-1777 (Regional Director) 
Fax (613)547-1772 (Contracts Office) 

Fax (613)547-1760 (Geotechnical) 

Fax (613)540-5106 (Planning & Design) 
Fax (613)540-5154 (Property) 

Fax (613)540-5140 (Business Services) 
Fax (613)540-5159 (Drivers & Vehicles) 
Fax (613)545-4821 Ene eer Structural, Geomatics) 


8:15 - 5:00 

BANCROFT AREA OFFICE : OTTAWA AREA OFFICE 

50 Monck St : 530 Tremblay Rd 

PO Box 300 | PO Box 9530 Terminal 

Bancroft KOL 1CO Ottawa K1G 0E4 

(613)332-3220 (Main Switchboard) (613)745-6841 (Main Switchboard) 
Toll Free 1-800-554-0487 Toll Free 1-888-362-1770 

Fax (613)332-3751 Fax (613)748-5297 

8:30 - 5:00 8:30 - 5:00 


NORTHEASTERN REGION (NORTH BAY) 
Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay PIB 9S9 

(705)472-7900 (Main Switchboard) 

Toll Free 1-800-268-4686 (Road Information) 

Toll Free 1-800-461-9547 (Within Area Code 705) 
Fax (705)497-5409 (Regional Director) 

Fax (705)497-5463 (Business Services) 

Fax (705)497-5509 (Property) 

Fax (705)497-5499 (Geotechnical, Planning & Design) 
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Fax (705)472-6778 (Geomatics) 
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Fax (705)497-5208 (Engineering, Planning & Environmental) 
Fax (705)497-5480 (Information & Information Technology) 

Fax (705)497-5422 (Main, Financial Control, Special Initiatives) 
Fax (705)497-5525 (Regional Contracts, Contract Administration) 
Fax (705)497-6877 (Manager Contracts, Operational Services) 
Fax (705)497-6926 (Program Planning, Structural, Traffic) 


Fax (705)497-5524 (Equipment Fleet) 


8:30 - 5:00 


COCHRANE AREA OFFICE 

74 Second St 
Bag 5000 

Cochrane POL 1CO 
(705)272-4333 (Main Switchboard) 
Toll Free 1-800-280-1465 

Fax (705)272-6448 

8:30 - 5:00 


HUNTSVILLE AREA OFFICE 
207 Main St W 

Huntsville P1H 1Z9 
(705)789-2391 (Main Switchboard) 
Toll Free 1-800-255-7814 

Fax (705)789-3606 

8:30 - 5:00 


NEW LISKEARD AREA OFFICE 
500 Rockley Rd 

PO Box 1390 

New Liskeard POJ 1P0 
(705)647-6761 (Main Switchboard) 
Toll Free 1-800-720-1120 

Fax (705)647-4571 

8:30 - 5:00 


NORTH BAY AREA OFFICE 
West Wing 

Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 


_ General Inquiry (705)497-5537 


Toll Free 1-800-461-9547 
Fax (705)497-6800 
8:30 - 5:00 


~ SAULT STE MARIE AREA OFFICE 


Roberta Bondar Pl 

Suite 420, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
(705)945-6611 (Main Switchboard) 


_ Toll Free 1-877-366-0669 


Fax (705)945-6830 
8:30 - 5:00 


SUDBURY AREA OFFICE 

Suite 503, 159 Cedar St 

Sudbury P3E 6A5 

(705)564-7722 (Main Switchboard) 
Toll Free 1-800-222-1047 

Fax (705)564-3144 

8:30 - 5:00 


NORTHWESTERN REGION (THUNDER BAY) 


615 South James St 
Thunder Bay P7E 6P6 
General Inquiry (807)473-2000 


Toll Free 1-800-465-5034 (General Info) 


Toll Free 1-800-268-4686 (MTO Provincial Road Conditions) 


Fax (807)473-2165 (Director) 
8:00 - 5:00 


Northwestern Region’s boundaries are from the Manitoba border, easterly to 5 kms west of White 
River. The regional office.is responsible for the planning, design, construction and maintenance of 
provincial highways; the enforcement of highway carrier regulations; and the Remote Northern 
Airports Program. 
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SOUTHWESTERN REGION (LONDON) 


Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4100 
Toll Free 1-800-265-6072 

Fax (519)873-4236 

8:30 - 5:00 


BUSINESS SERVICES OFFICE 


Exeter Road Complex zs 
Main Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4160 

Fax (519)873-4193 

8:30 - 5:00 


The Business Services Office is Southwestern Region’s conduit to the administrative offices of 
Human Resources, Financial Control, Information Technology and the Occupational Health and 
Safety. 


CONTRACTS OFFICE 


Exeter Road Complex 

2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4372 
Fax (519)873-4734 

8:30 - 5:00 


Contracts Office is one of five regional offices that administers and supervises contracts for 
construction of new highway facilities, for rehabilitation, upgrading and maintenance of the 
existing highways. 


ENGINEERING OFFICE 


Exeter Road Complex 

4th Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4331 
Fax (519)873-4388 

8:30 - 5:00 


The Engineering Office is responsible for the delivery of the regional capital construction program 
and the management of the provincial highway infrastructure for southwestern Ontario. The office 
includes staff in the fields of highway planning and design, geotechnical engineering, structural 
engineering, traffic engineering, geomatics, environmental and property. 


PROGRAM PLANNING 


Exeter Road Complex 

4th Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4367 
Fax (519)873-4236 

8:30 - 5:00 


This is one of the five regional sections that coordinate program planning within each region. 
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REGIONAL OPERATIONAL SERVICES 


Exeter Road Complex 

Main Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4200 
(519)873-4223 (Communications Centre) 
Toll Free 1-800-268-4686 (Road Reports) 
Fax (519)873-4228 | 

8:30 - 5:00 


Regional Operational Services is one of the five regional offices responsible for managing: the 

Minor Capital Construction program; the Municipal Connecting Link and First Nations programs; 

Corridor Management (issuing Sign, Entrance, Building and Encroachment permits on provincial 

highways); Fleet Services; a 24/7 Communications Centre; the Emergency Management program 
and the Pelee Island Ferry Service. . 


POLICY, PLANNING AND STANDARDS DIVISION 


Ferguson Block 
3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-8521 
Fax (416)327-8746 

8:00 - 5:00 


The Policy, Planning and Standards Division has responsibility for the long-term planning and use 
of the provincial transportation network. The division provides the ministry’s policy link to other 
modes including rail, air and local transportation, including transit and GO Transit. This division 
contributes to the achievement of government priorities and stronger communities, a healthy 
economy and higher quality of life for all Ontarians by, helping plan a transportation network that 
is safe, efficient, integrated and multi-modal. This division is also responsible for administering 
funding programs for transportation, including municipal transit. This division develops 
engineering standards, policies and guidelines for the design, construction, operation and 
rehabilitation of the provincial transportation system. 


DIVISION SERVICES OFFICE 
Bldg B 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4209 

Fax (416)235-4255 

8:30 - 5:00 


The Division Services Office is the division’s window to administrative, human resource and 
financial services. This office contributes to the division’s achievement of its business objectives 
by providing comprehensive and coordinated services-and support to the management team. 


I 
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ENGINEERING STANDARDS BRANCH 


Garden City Tower 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2089 
Fax (905)704-2055 

8:30 - 5:00 


The Engineering Standards Branch provides leadership and expertise in the areas of materials 
engineering and research, highway design, bridges and structures, traffic engineering, intelligent 
transportation systems, geomatics, and surveying. It sets standards and policies that ensure efficient 
performance of the highway infrastructure and procurement practices.It maintains key building 
blocks of the asset management system - pavement management system, bridge management 
system, accident information system. It is responsible for the the Ontario Traffic Manuals, Ontario’s 
Intelligent Transportation Systems Strategy and produces the Ontario Road Map. Through 
identification and promotion of engineering innovation and continuous liaison with industry and 
stakeholders, it maximizes highway infrastructure investments. 


BRIDGE OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2406 
Fax (905)704-2060 

8:30 - 5:00 


MTO has an inventory of approximately 2,800 bridges on the provincial highway system, as well 
as many culverts, retaining walls, sign supports and other highway related structures. The Bridge 
Office contributes to the management of this infrastructure with the development, maintenance and 
implementation of policies, procedures, guidelines, standards, manuals and specifications. These 
ensure the safe and efficient design and construction of new and rehabilitated highway structures. 
The Bridge Office also designs complex structures and provides evaluation, monitoring and audit 
- functions related to the performance of various design, construction and rehabilitation contracts and 
methodologies. A variety of manuals, reports, standard drawings and computer programs are 
available. These include the Structural Manual, Structure Rehabilitation Manual, Ontario Structure 
Inspection Manual, the Canadian Bridge Analysis System (CANBAS) and the Ontario Bridge 
Management System (OBMS). | 


GEOMATICS OFFICE 


Garden City Tower 

2nd Flr S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2919 
Fax (905)704-2051 

8:30 - 5:00 


The Geomatics Office provides the ministry with policies, standards, guidelines and procedures for 
cadastral, engineering and photogrammetric surveying, remote sensing, cartographic and 
geographic information system (GIS) applications related to provincial roads. Responsibilities 
include developing, monitoring and providing technical expertise in geomatics; producing 
photogrammetric plans, cartographic and GIS products; processing legal documents and providing 
control survey data and services. 
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HIGHWAY DESIGN OFFICE 


Garden City Tower 
2nd Fir N, 301 St Paul St 
St Catharines L2R 7R4 | 


General Inquiry (905)704-2293 


Fax (905)704-205 1 
8:30 - 5:00 


The Highway Design Office provides the ministry with policies, standards, guidelines and 


_ procedures for civil engineering, highway design and drainage design related to provincial roads. 


It deals with the development of standards for highway geometrics, construction, design, drainage, 


hydrology, safety and new products. The office develops and maintains the Ontario Provincial 
Standards, which reflect construction and material requirements for highways, watermains and 


_ sewers. Responsibilities include developing, monitoring and providing technical expertise on 


highway design processes, highway design policy and standards, design documentation and design 


_ quality assurance. The office produces a number of highway design publications and manuals. 


_ MATERIALS ENGINEERING AND RESEARCH OFFICE 
—Bidg C 

_ 2nd Fir Rm 233, 1201 Wilson Ave 

Downsview M3M 1J8 


General Inquiry (416)235-3733 . 


- (416)235-3533 (Pavements & Foundations) 


(416)235-3705 (Concrete) 


— (416)235-3715 (Bituminous) . 
- (416)235-3735 (Soils & Aggregates) 


Fax (416)235-3487 


8:30 - 5:00 


Through the Bituminous, Concrete, Pavements and Foundations, and Soils and Aggregates 
Sections, the Materials Engineering and Research Office provides quality standards, policies and 
guidelines for materials used in the construction, maintenance and operation of highways. 
Research projects are also carried out in these subject areas. Laboratory testing, technical 
evaluation and approval services are available for materials to be used in the design, construction, 
maintenance and operation of the transportation system, including highways and bridges. The 
Materials Engineering and Research Office publishes reports that are distributed within the ministry 
and made available to others by way of Research Library Catalogue on MTO’s website. 


TRAFFIC OFFICE 
Garden City Tower 


| 2nd Fir, 301 St Paul St 
' St Catharines L2R 7R4 


General Inquiry (905)704-2941 
Fax (905)704-2888 


8:30 - 5:00 


The-Traffic Office develops and implements policies, standards and procedures for traffic control 


- devices (traffic signs and signals), illumination and speed limits on provincial highways, and 
electrical engineering applications. The office also maintains the Ontario Traffic Manuals Books 


(OTB); traffic volume and accident information files for the provincial highway system; develops 
traffic control techniques and devices; and operational activities of the above functions are carried 
out by the regional offices (see the ministry’s Operations Division entry). The office is also 
responsible for developing and coordinating the implementation of strategic plan for intelligent 
transportation; developing deployment strategies for ITS and working with other jurisdictions and 
stakeholders on joint deployment and IT protocols and standards. 
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INTEGRATED TICKETING SYSTEM 


Suite 600, 20 Bay St 

Toronto MS5J 2W3 

General Inquiry (416)869-3600x5115 
Fax (416)869-1794 

8:30-4:30 


To manage the planning, development and implementation of the GTA Fare System in partnership 
with our municipal partners and GO Transit. This will facilitate an integrated, seamless inter- 
regional transit system for GTA users. 


~ MODAL POLICY AND PARTNERSHIPS BRANCH 
Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4566 

Fax (416)235-4000 

8:15 - 5:00 


The Modal Policy and Partnerships Branch provides technical knowledge and advice on all modes ~ 
of the transportation system to support policy development and broader strategic initiatives. In 
addition, the branch is responsible for building relationships and influencing stakeholders. It is a 
resource base for information for the development and implementation of partnerships for delivery 
and governance structures for transportation infrastructure. 


FREIGHT POLICY OFFICE 
Bldg B 
3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3604 
Fax (416)235-4850 : 
8:30 - 5:00 


The Freight Policy Office is responsible for: interpreting the dynamics of freight transportation 
system as they affect existing and emerging policies and programs of the Government of Ontario; 
recognizing the synergies that exist among users and providers of transportation services; working 
together with freight transportation stakeholders to identify key strategic issues facing the freight 
transportation system and ways to resolve those issues; developing policies for vehicle weight and 
dimension issues contained in the Highway Traffic Act; and addressing policy and regulatory issues 
pertaining to Ontario’s Shortline Railways Act. The Freight Policy Office develops policies, 
strategies and plans to support a safe, efficient and sustainable freight transportation system that 
meets the needs of users and maintain and expand a competitive Ontario economy in continental 
and global markets. 


PARTNERSHIP STRATEGIES OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4566 

Fax (416)235-4000 

8:30 - 5:00 


The Partnership Strategies Office develops partnership strategies involving transportation 
infrastructure including development of policies and regulatory/policy frameworks that support the — 
forming and improvement of innovative partnerships with the private sector and the broader public | 
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sector in order to increase overall investment in infrastructure and facilitate innovative delivery 
mechanisms and governance structures for transportation infrastructure. It determines opportunities 
for partnerships, supports the Government’s consideration of partnership candidates.and manages 
the ongoing relationship with 407 ETR. It serves as an expert resource base for information, from 
various Canadian and international sources, relevant to the development and implementation of 
partnerships for delivery and governance structures for transportation infrastructure. 


PASSENGER POLICY OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4058 

Fax (416)235-4932 

8:30 - 5:00 


The Passenger Policy Office is responsible for understanding the overall-passenger transportation 


- system and its components, the relationship between user requirements and service providers, the 


development of policies for components of the system, and interacting with stakeholders and their 
associations. The Office is also responsible for managing the relationship with GO Transit. 


STRATEGIC POLICY BRANCH 


2nd Fir Suite 200, 439 University Ave 
Toronto M5G:1Y8 

General Inquiry (416)212-1895 

Fax (416)212-1897 

8:30 - 5:00 


The Strategic Policy Branch is responsible for leading the ministry’s strategic policy and integrated 
planning activities including developing the ministry’s Results Based Plan, performance measures 
and knowledge management applications; managing the ministry’s policy/legislative agenda; and 
intergovernmental relations including federal/provincial matters and international activities. These 
activities help to advance Ontario’s strategic priorities and promote the ministry's expertise within 
the transportation sector. The Branch is also responsible for the coordination of access requests 


~ under the Freedom of Information and Protection of Privacy Act, as well as coordinating the. 


approvals of Ministerial Appointments to Agencies, Boards and Commissions. 


FREEDOM OF INFORMATION AND PRIVACY OFFICE : 


2nd Fir Suite 200, 439 University Ave 
- Toronto M5G 1Y8 


General Inquiry (416)212-1894 
Fax (416)212-1897 


— 8:30-5:00 B- 


_ The FOI and Privacy Office coordinates requests for access to Ministry of Transportation (MTO) 
- information under the Freedom of Information and Protection of Privacy (FOIPP) Act, MTO’s 

_ participation in appeals, inquiries and investigations by the Ontario Information and Privacy 

~ Commissioner and Ombudsman Ontario. The Office is the focal point for privacy policy matters 


- in the Ministry. In addition, the Office ensures processing of Ministerial Appointments to Agencies, 


— Boards and Commissions. 
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POLICY COORDINATION OFFICE 


2nd Fir Suite 200, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)212-1914 

Fax (416)212-1936 

8:30 - 5:00 


The Policy Coordination Office manages the ministry’s policy/legislative agenda and MTO’s 

_ International relations, provides secretariat support to the Minister and Deputy Minister and markets 
MTO’s expertise at stakeholder conferences. It serves as the liaison with Cabinet Office; supports 
the Minister at Cabinet and Cabinet Committees; and Deputy Minister at DM Committees; 
coordinates policy responses to other ministries/jurisdictions. It manages MTO’s international 
relations; provides one-window access to MTO by governments and private sector; hosts foreign 
delegation visits and promotes Ontario’s and MTO’s transportation expertise. 


STRATEGIC INTELLIGENCE OFFICE 


2nd Flr Suite 200, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)212-1925 

Fax (416)212-2351 

8:30 - 5:00 


The Strategic Intelligence Office supports ministry strategic direction setting, and policy and 
planning initiatives by: monitoring, evaluating and reporting on the performance of the ministry 
and the provincial transportation system (performance measures, program evaluation); developing, 
implementing and coordinating strategies for Knowledge Management; transportation outlooks 
activities including macro-economic analysis and other environmental scanning, and monitoring 
other jurisdictions’ strategic transportation activities and best practices. 


STRATEGIC POLICY AND PLANNING OFFICE 


2nd Flr Suite 200, 439 University Ave 
Toronto M5G 1Y8 . 
General Inquiry (416)212-1925 

Fax (416)212-2351 

8:30 - 5:00 


The Strategic Policy and Planning Office provides leadership in setting the ministry’s strategic 
direction, coordinating the ministry’s federal-provincial relations, developing the ministry’s 
strategic and business plans and supporting program areas by positioning and preparing cabinet 
submissions and corporate policy initiatives within the government’s policy priorities. 


TRANSPORTATION PLANNING BRANCH 

Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3975 : 
Fax (416)235-5224 

8:30 - 5:00 


The Transportation Planning Branch undertakes long range transportation planning at the 
provincial and regional levels, including linkages to capital planning, environmental issues, 
collection and analysis of passenger and goods data. 
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DATA MANAGEMENT AND ANALYSIS OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4079 

Fax (416)235-4936 

8:30 - 5:00 


The Data Management and Analysis Office is responsible for coordinating the collection and 
analysis of transportation data for planning and policy activities, such as the Transportation 


- Tomorrow Survey and the Commercial Vehicle Survey, and providing modeling and demand 


forecasting services for transportation systems. 


PROVINCIAL AND ENVIRONMENTAL PLANNING OFFICE 


Garden City Tower. 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2007 

8:30 - 5:00 


The Provincial and Environmental Planning Office is responsible for undertaking area network 
planning for large geographic areas, long range planning for the overall provincial highway system, 
transportation planning to support international gateways/linkages, managing corridor/policy issues 
for the provincial highway system, air quality/climate change, working with other ministries/ 
goverments on environmental legislation, and ensuring ministry compliance with the 
Environmental Bill of Rights. The office also works with both federal and provincial regulatory 
agencies to influence the development of new government environmental directions and 
requirements for transportation, and develops environmental policy and standards to guide highway 
operations. 


URBAN PLANNING OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5325 
Fax (416)235-5224 

8:30 - 5:00 


The Urban Planning Office is responsible for undertaking long range planning for urban regions, 
provides support to Ontario’s planning and growth-related activities and develops plans and 
strategies for transportation in urban settings. 


URBAN AND RURAL INFRASTRUCTURE POLICY BRANCH 


Bldg B 
2nd Fir, 1201 Wilson Ave 


S Downsview M3M 1J8 
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General Inquiry (416)235-4984 
Fax (416)235-3573 
8:30 - 5:00 


The Urban and Rural Infrastructure Policy Branch is responsible for managing policy, building 
relationships and influencing stakeholders, municipalities and federal departments. The branch 
provides technical knowledge and advice on urban and rural transportation infrastructure including 
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transit and municipal roads and bridges to support policy development and broader strategic 
initiatives. 


MUNICIPAL POLICY OFFICE 
Bldg B 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5538 
Fax (416)235-3573 

8:30 - 5:00 


The Municipal Policy Office is responsible for understanding the overall municipal transportation 
system and its components, the development of operational policies for components of the system, 
interacting with stakeholders and their associations and managing the relationship between the 
ministry and the municipal sector. 


TRANSIT POLICY AND PROGRAMS OFFICE 
Bldg B 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4204 

Fax (416)235-4180 

8:30 - 5:00 


The Transit Policy and Programs Office is responsible for understanding the overall transit 
environment in the province, developing policies for all components of transit, interacting with 
stakeholders and their associations, government transit programs, promoting initiatives to improve 
transit and managing the relationship between the ministry, transit authorities, federal and 
municipal government sectors. 


WINDSOR BORDER INITIATIVES IMPLEMENTATION GROUP (BIIG) 


2nd Flr, 439 University Ave 
Toronto MS5G 1Y8 

General Inquiry (416)326-6877 
Fax (416)326-7056 

8:30 - 5:00 


The Windsor Border Initiatives Implementation Group (BIG) is responsible for all transportation 
initiatives at the Windsor Gateway. 


BI-NATIONAL ENVIRONMENTAL ASSESSMENT OFFICE 


2nd Flr, 659 Exeter Rd 

London N6E 1L3 
General Inquiry (519)873-4826 
Fax (519)873-4789 

8:30 - 5:00 


Based in London the Bi-National Environmental Assessment Office is responsible for delivery of 
the planning and environmental assessment approvals for a new crossing of the Detroit River. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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COMMUNICATIONS AND ISSUES MANAGEMENT OFFICE 


Suite 200, 949 McDougall Ave 
Windsor N9A 1L9 

General Inquiry (519)973-7367 
Fax (519)973-7327 

8:30 - 5:00 


Based in Windsor, Communications and Issues Management Office ensures coordination and | 
integration of communications products related to Windsor projects. : 


POLICY AND COORDINATION OFFICE | 


2nd Fir, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)326-6878 
Fax (416)326-7056 

8:30 - 5:00’ 


Based in Toronto, Policy and Coordination Office develops legislation and policy necessary for the 
delivery of new crossing. # : 


PROJECT DELIVERY OFFICE 


2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4800 + 
Fax (519)873-4789 

8:30 - 5:00 


Based in London, Project Delivery Office is responsible for day-to-day project management and 
completion of projects that will provide short-to-medium term improvements for the Windsor 
gateway. 


ROAD USER SAFETY DIVISION 
Bldg A . 

Main Flr Rm 187, 1201 Wilson Ave 
Downsview M3M 1J8 


General Inquiry (416)235-2999. 


Fax (416)235-4153 
8:00 - 5:00 


The Road User Safety Division contributes to Ontario’s successful safety record by improving road 
safety and mobility through the promotion and regulation of responsible driving behavior. The key 
objective is to reduce death and injury on our roads by developing, promoting and participating in 
road user safety programs. It also promotes the customer responsiveness, effectiveness and cost 
efficiency in the delivery of its programs including driver and vehicle products. The Assistant 
Deputy Minister, Road User Safety Division, is responsible for the coordination of all road user 
safety activities for the province, and acts as the Registrar of Motor Vehicles for Ontario. 
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BUSINESS SERVICES BRANCH 

Bldg A 

Rm 154, 1201 Wilson Ave - 

Downsview M3M 1J8 

General Inquiry (416)235-4026 

Fax (416)235-4474 (Executive) 

Fax (416)235-5362 (Business Services Branch) 

Fax (416)235-3729 (Contract Performance Management) 
Fax (416)235-3939 (Other Fax) 

8:30 - 5:00 


The Business Services Branch facilitates and coordinates quality business, financial, 
communications and human resources planning and coordination services for the Road User Safety 
Division. The branch supports and delivers initiatives relative to the OPS Quality Service Strategy 
and provides coordinaton and consultative services in the areas of performance effectiveness 
measurement and continuous improvement. 


BUSINESS AND FINANCIAL PLANNING OFFICE 
Bldg A 

Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4480 

Fax (416)235-5362 

8:30 - 5:00 


The Business and Financial Planning Office facilitates and coordinates the development of strategic 
and results-based plans for the Road User Safety Division. The office provides divisional business 
planning liaison with Financial Services, Strategic Policy, Human Resources, Legal, 
Communications and I[&IT branches; coordinates and develops the ADM’s Performance 
Management Plan; provides road user safety input to MTO Public Business Plan. The office also 
acts as a divisional liaison with respect to monitoring and reporting on the division’s public 
performance measures. 


BUSINESS PERFORMANCE OFFICE 
Bldg A 

Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4026 

Fax (416)235-5362 

8:30 - 5:00 


The Business Performance Office develops the annual expenditure allocation and revenue plan and 
is responsible for coordinating in-year financial management and other controllership activities. 


DIVISIONAL COMMUNICATIONS OFFICE 
Bldg A 

Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4026 

Fax (416)235-5362 

8:30 - 5:00 


The Divisional Communications Office is responsible for managing and providing support to the 
development of communications materials produced in the Road User Safety (RUS) Division. The 
office provides strategic advice and support to ensure that divisional program initiatives, objectives 
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and successes are effectively communicated to a variety of stakeholders. The office also supports 
the division’s critical issues management process by coordinating all RUS briefing note and media 
requests. he 


DIVISIONAL COORDINATION OFFICE 
Bldg A 

Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4026 

Fax (416)235-3939 

8:30 - 5:00 : 


_ The Divisional Coordination Office is responsible for supporting and providing coordination 


services to the Division in such areas as Division Planning, Human Resources, Procurement/ 
Consulting, Training and Development, Audit and Risk Assessments, Security, PC Fleet, 
Occupational Health and Safety, Legal, Facilities and Accommodations, and Corporate Projects/ 
Initiatives. 


SERVICE IMPROVEMENT OFFICE 
Bldg A 


~ Rm 154, 1201 Wilson Ave 
_ Downsview M3M 1J8 
General Inquiry (416)235-4480 


Fax (416)235-5362 ae? 
8:30 - 5:00 


The Service Improvement Office provides consultative and coordination services on behalf of and 
for the division in the following areas to facilitate continuous service improvement: application of 
the OPS Quality Service Model; monitoring performance against the Service Quality Standards; 
developing, implementing and maintaining the division’s employee recognition program; 
monitoring and measuring customer satisfaction through customer surveying and customer 
feedback management at private issuing offices, DriveTest centres and other service delivery 
channels; administration of the Vehicle Impoundment Program and the Performance Management 


Program. 


CARRIER SAFETY AND ENFORCEMENT BRANCH 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)246-7166x6300 
Toll Free 1-800-387-7736 


Fax (905)704-2530 
8:00 - 4:30 


The Carrier Safety and Enforcement Branch promotes and improves the safe operation of 
commercial vehicles in Ontario. It regulates road users and vehicles, monitors and improves 
compliance levels and manages enforcement. It develops educational, legislative, regulatory, policy 
and program initiatives to influence the performance of the truck and bus industry using Ontario’s 
highways. 
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CARRIER ENFORCEMENT PROGRAM OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)246-7166x6300 
Toll Free 1-800-387-7736 

Fax (905)704-2467 

8:30 - 4:30 


The Carrier Enforcement Program Office provides program ecaianon (effectiveness, efficiency), 
performance reviews, technical analysis and support for field staff, enforcement facilities 
management, public education, marketing communications, operational policy and procedures. The 
office also provides expert Seek services Ss vehicle design, performance, standards 
and regulation. 


CARRIER SAFETY POLICY OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St © 

St Catharines L2R 7R4 

General Inquiry (416)246-7166x6300 
Toll Free 1-800-387-7736x6300 

Fax (905)704-2750 

8:30 - 4:30 


_ The Carrier Safety Policy Office is responsible for the development of legislation/regulations, 
project management, coordination of Cabinet Submissions, Minister’s letters and briefing notes 
related to commercial carriers/policy. The office is the focal point for national/international 
trucking issues. 


CARRIER SAFETY PROGRAM IMPROVEMENT OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)246-7166x6300 
Toll Free 1-800-387-7736x6300 

Fax (905)704-2467 

8:30 - 4:30 


The Carrier Safety Program Improvement Office is involved in a number of initiatives: Internet 
Access to Safety Ratings; CVOR Renewal and National Data Exchange. 


CARRIER SANCTIONS AND INVESTIGATION OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)246-7 166x6300 
Toll Free 1-800-387-7736x6300 

Fax (905)704-2525 (Client Services) 
8:30 - 5:00 


The Carrier Sanctions and Investigation Office provides special investigations, carrier control and 
enforcement support services for the Carrier subprogram. Investigations involve contraventions 

under the Highway Traffic Act, the Motor Vehicle Transport Act, the Truck Transportation Act and 
the Public Vehicle Act. The office monitors operations of carriers and initiates control and sanction 
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proceedings against offenders. It is also responsible for various licensing functions - truck/bus 
operating licences, MVIS licences and issuing Oversize/Overweight permits. 


LICENSING SERVICES BRANCH 
Bldg A ; 

Main Fir Rm 199, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-2999 | 

Fax (416)235-5211 ; 

8:30 - 5:00 


The Licensing Services Branch is responsible for direct customer service and service support 
functions, as well as regulatory driver licensing functions critical to the Division’s road safety 
mandate. This Branch reports to Road User Safety Operations. 


DRIVER IMPROVEMENT OFFICE 


2680 Keele St 

Downsview M3M 3E6 . 

General Inquiry (416)235-1773 (Medical Review Section) 
General Inquiry (416)235-1086 (Driver Control Section) 
Fax (416)235-3400 (Medical Review Section) 

Fax (416)235-4415 (Driver Control Section) 

8:30 - 5:00 


The Driver Improvement Office is committed to minimizing risks to road safety through the 
delivery of medical review and driver control programs to reduce collisions, injuries and fatalities. 
This includes setting, monitoring and enforcing the medical standards for driver fitness, delivering 
programs aimed at drinking drivers, and improving driver behaviour through driver treatment 
programs and sanctions, while providing effective and customer-friendly service to clients. 


LICENSING ADMINISTRATION OFFICE 
Bldg A 

Main Flr Rm 178, 2680 Keele St 

Downsview M3M 3E6 3 

~ General Inquiry (416)235-2999 

Toll Free 1-800-387-3445 

Fax (416)235-4414 

8:30 - 5:00 


The Licensing Administration Office serves as the primary access point on behalf of the Road User 
Safety Division for phone, internet/e-mail and written enquiries from the public, government 
agencies, law enforcement and other external client groups on a broad range of driver and vehicle 
licensing policies, procedures and governing legislation. One window service for: coordination of 
Freedom of Information and Protection of Privacy (FOIPP) Act on behalf of Division; certification 
~ of Driver and Vehicle documents for court purposes; resolving, investigating and researching 
complex driver and vehicle issues for internal and external clients; fulfilment of Personalized Plate 
orders via phone as well as electronic and mail requests for driver/vehicle/carrier and collision 
report information products. 
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LICENSING PRODUCTION SERVICES ea 


1355 John Counter Blvd 

PO Box 9200 

Kingston K7L 5A3 

General Inquiry (613)545-4826 

Toll Free 1-800-387-3445 (Driver and Vehicle Related Inquiries) 
Fax (613)545-4803 

8:30 - 5:00 


The Licensing Production Services Office is responsible for the centralized processing and 
fulfilment of ministry products and services (e.g. driver licences, vehicle registration renewals) 
through mail and internet channels. This office maintains a partnership with Ministry of 
Community Safety and Correctional Services in the production, supply and distribution of Ontario’s 
motor vehicle licence plates. At the Kingston Card Production Centre, digital photo drivers’ 
licences and health cards are produced for the Province of Ontario. 


PROJECTS AND CHANGE MANAGEMENT BRANCH 
Bldg C 

Rm 143 & 145, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4249 

Fax (416)235-4111 

8:30 - 5:00 


The Projects and Change Management Branch (PCMB) is responsible for leading, supporting and ~ 
participating in key business re-engineering and business improvement activities, providing — 
complete end-to-end development of new projects within the Road User Safety Division. The 
branch provides project and change management support to define and promote the evaluation of 
the division’s core business areas. Working with MGS and various partner ministries, PCMB is also 
the main divisional contact for the government’s Integrated Service Delivery initiative, and has 
overall responsibility for coordinating and implementing various customer service improvements 
through the telephone, internet and kiosk channels, including contact centres throughout the 
division. In addition, the branch provides operational and ongoing support for the International 
Registration Plan and is responsible for the Insurance Data Partnership that is being developed with 
the Insurance Bureau of Canada. 


CHANGE MANAGEMENT OFFICE 
Bldg C 

Rm 143 & 145, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4396 

Fax (416)235-4111 

8:30 - 5:00 


The Change Management Office promotes and supports collaborative Change Management Plan 
("Transitions”’) and strategies that focus on aligning Division priorities and encouraging innovation, 
encourages more integrated and horizontal partnerships across the Division and beyond, maintains 
and communicates information on divisional change initiatives and knowledge management; and 
facilitates and supports staff training and coaching. 
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E-BUSINESS OFFICE 
~BidgC 

3rd Fir Rm 333, 1201 Wilson Ave 
Downsview M3M 1J8 . 

General Inquiry (416)235-3865 
Fax (416)235-4821 

8:30 - 5:00 


The e-Business Office is responsible for leading and participating in strategic re-engineering and ~ 
continuous business improvements initiatives, with a focus on improving customer service through 
emerging electronic service delivery technologies. The e-Business Office provides overall 
leadership and business analysis and operational support to the International Registration Plan - 
(IRP). It also provides project management and business analysis support to the overall Integrated 
Service Delivery Strategy as well as the Electronic Service Delivery for Individuals (ESDI) project. 
The e-Business Office provides contract management and support to the current network of 70 
ServiceOntario kiosks. : | 


INSURANCE DATA PARTNERSHIPS OFFICE 
Bldg C ; 

Rm 143 & 145, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4249 

Fax (416)235-4111. 

8:30 - 5:00 


The Insurance Data Partnerships Office is responsible for the partnership project with the insurance 
industry that will promote efficiency and improve the delivery of services. 


PROJECT DEVELOPMENT OFFICE 
BldgC . | 
Rm 321, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4483 

Fax (416)235-4018 

8:30 - 5:00 


The Project Development Office provides value-added support to the Ministry’s Road User Safety 
Division by providing complete end-to-end development of new projects and by conducting 
comprehensive business process management reviews of program offices. 


PROJECT MANAGEMENT OFFICE 
Bldg C 

Rm 143 & 145, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4396 

Fax (416)235-4111 

8:30 - 5:00 


The Project Management Office (PMO) manages Road User Safety Division’s Project Management 
Framework activities that include establishing standards, communicating best practices, training, 
coaching and facilitating staff, coordinating corporate project reporting requirements and gathering/ 
analysing project-related data. 
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SERVICE DEVELOPMENT AND IMPLEMENTATION OFFICE 
BldgC 

Rm 318, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4483 

Fax (416)235-5309 

8:30 - 5:00 


The Service Development and Implementation Office works with partners from within MTO and 
outside to implement new road safety and service improvement initiatives. The Office also has a 
role in overseeing initiatives after implementation and identifying opportunities for improvement. 


TELEPHONE CHANNEL BUSINESS OFFICE 
Bldg A 

Rm 206, 1201 Wilson Ave 

Downsview M3M 1J8 

- General Inquiry (416)235-4842 

Fax (416)235-4642 

8:30 - 5:00 


The Telephone Channel Business Office is responsible for leading re-engineering/strategic 
customer service improvement projects and managing the operational/ongoing support for products 
and services made available on the Telephone and Internet Channel and Contact Centres. 


ROAD USER SAFETY OPERATIONS 
Bldg A 

Rm 202, 1201 Wilson Ave 

Toronto M3M 1J8& 

General Inquiry (416)235-2833 

- Fax (416)235-5672 

8:30 - 5:00 


Road User Safety Operations is responsible for providing executive leadership in the direct and 
indirect delivery of province-wide driver, vehicle and carrier programs. The following branches 
have a direct reporting relationship to the Executive Director of Operations: Central Region Driver 
and Vehicles, Field Operations Drivers and Vehicles, Licensing Services Branch and Service 
Delivery Partnerships Branch. 


RUS OPERATIONS - CENTRAL REGION 

Bldg D 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5406 

(416)235-5427 (Demerit Points Interviews) 

Toll Free 1-800-396-4233 (Senior Group Education Sessions) 
Fax (416)235-4670 
8:30 - 5:00 


Road User Safety Operations, Central Region delivers, within Central Region, the ministry’s 
programs in the areas of licensing, driver improvement, vehicle registration and vehicle 
inspection; and enforces the statutes and regulations related to the operation of vehicles on the 
highways of Ontario. This Office reports to Road User Safety Operations. 
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DRIVER AND VEHICLE LICENCE ISSUING OFFICE 


DOWNSVIEW OVERSIZE/OVERWEIGHT PERMIT AND INTERNATIONAL 
REGISTRATION PLAN OFFICE 
Bidg A 
2680 Keele St 
Downsview M3M 3E6 
General Inquiry (416)235-2999 
_(416)235-4774 (International Registration) 
Toll Free 1-800-268-7590 | 
Fax (416)235-5000 (International Registration) 
8:30 - 5:00 


Downsview Oversize/Overweight Permit and International Registration Plan Office issues 
overdimensional permits and registers international carriers through the International Registration 
~ Plan. 


HAMILTON OVERSIZE/OVERWEIGHT PERMIT AND INTERNATIONAL 
REGISTRATION PLAN OFFICE 


2255 Barton St E 
Hamilton L8E 7T4 

General Inquiry (905)561-5926 
(905)561-5926x212 (International Registration) 
Fax (905)561-4603 
8:30 - 5:00 


Hamilton Oversize/Overweight Permit and International Registration Plan Office issues 
overdimensional permits and registers international carriers through the International Registration 
Plan. 


QUEEN’S PARK DRIVER AND VEHICLE LICENSING OFFICE 


Macdonald Block 

Ist Flr, 900 Bay St 

Toronto M7A 2A2 

General Inquiry (416)325-8650 
Fax (416)325-2673 

8:30 - 5:00 


MTO Issuing Office provides “over the counter” delivery of driver and vehicle products and 
~ services. 


we 


DRIVER EXAMINATION SERVICES 


Driver Examination Services are provided through DriveTest Centres. To book a road test, please 
call 1-888-570-6110 or 1-416-325-8580. 
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ENFORCEMENT OFFICES 


DURHAM ENFORCEMENT OFFICE 


475 Bond St 

Oshawa L1J 2M2 

General Inquiry (905)728-7505 
Fax (905)728-1889 

8:30 - 5:00 


Enforcement staff inspect and enforce the legislative requirements for commercial motor vehicles 
operating on Ontario highways. 


HALTON ENFORCEMENT OFFICE 


Suite 400; 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)315-7556x234 
Fax (905)315-7571 

8:00 - 5:00 


Enforcement staff inspect and enforce the legislative requirements for commercial motor vehicles 
operating on Ontario highways. 


HAMILTON/NIAGARA ENFORCEMENT OFFICE 


903 Barton St 

Stoney Creek L8E 5P5 

General Inquiry (905)643-7947x200 
Fax (905)643-7529 

8:30 - 5:00 


Enforcement staff inspect and enforce the legislative requirements for commercial motor vehicles 
operating on Ontario highways. . 


PEEL ENFORCEMENT OFFICE 


Erin Park Ctr 

Unit 1, 6400 Millcreek Dr 
Mississauga LSN 3E7 

General Inquiry (905)826-3453x223 
Fax (905)826-6989 

8:30 - 5:00 


Enforcement staff inspect and enforce the legislative requirements for commercial motor vehicles 
operating on Ontario highways. 


TORONTO ENFORCEMENT OFFICE 
2064 Kennedy Rd 

Scarborough MIT 3V1 

General Inquiry (416)325-2645 

Fax (416)325-8591 

8:30 - 5:00 


Enforcement staff inspect and enforce the legislative requirements for commercial motor vehicles 
operating on Ontario highways. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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YORK ENFORCEMENT OFFICE | 


Ist Flr, 50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)7 13-7324 
Fax (905)713-7328 

8:30 - 5:00 


Enforcement staff inspect and enforce the legislative requirements for commercial motor vehicles 
operating on Ontario highways. 


RUS OPERATIONS - FIELD 


Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)472-7900 
Fax (705)497-6886 

8:30 - 5:00 


The RUS Field Operations Branch administers the ministry’s enforcement, driver and vehicle 
services for Eastern, Northern (includes Northwestern) and Southwestern regions. Programs 
delivered by the branch include: Driver Improvement, International Registration, Overdimensional 
Permits, Vehicle Registration and Vehicle Inspection. The branch enforces the statutes and 
regulations related to the operations of commercial motor vehicles in Ontario and also oversees the 
213 privately owned Driver and Vehicle Licence Issuing Offices and 44 DriveTest Centres within 
its jurisdiction. This Branch reports to Road User Safety Operations. 


EASTERN REGION - FIELD SERVICES 


1355 John Counter Blvd 

Kingston K7L 5A3 

(613)545-4602 (Demerit Point Interviews) 

Toll Free 1-800-701-2171 (Seniors Drivers Group Education Sessions) 
Fax (613)540-5159 

8:30 - 5:00 


The Eastern Region Field Services Office delivers the ministry’s programs in the areas of drivers 
and vehicles services, driver improvement, commercial vehicle inspection; and enforces the statutes 
and regulations related to the operation of commercial motor vehicles on the highways of Ontario. 


DRIVER EXAMINATION SERVICES 


Driver Examination Services are provided through DriveTest Centres. To book a road test, please 
call 1-888-570-6110 or 1-416-325-8580. 


KINGSTON DISTRICT OFFICE - ENFORCEMENT, 
DRIVER AND VEHICLE FIELD SERVICES 

1355 John Counter Blvd 

Postal Bag 4000 

Kingston K7L 5A3 

(613)547-1761 (Enforcement) 

(613)545-4602 (Demerit Point Interviews) 
(613)545-4765 (Overdimensional Permits) 
(613)540-5185 (International Registration) 
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Toll Free 1-800-701-2171 (Senior Driver Group Education Sessions) 
Fax (613)545-4632 (Enforcement) 

Fax (613)545-4781 iercuneneltae Permits/International Registration) 
8:30 - 5:00 


PORT HOPE - ENFORCEMENT, DRIVER AND VEHICLE FIELD SERVICES 


138 Hope St N 

Port Hope L1A 2P1 

General Inquiry (905)885-6381 (Port Hope Field Office) 
(905)885-8318 (International Registration) 

Fax (905)885-4268 

8:15 - 4:30 


The Port Hope - Enforcement, Driver and Vehicle Field Services Office is closed daily from 12:00 
p.m. to 1:00 p.m. : 


OTTAWA DISTRICT OFFICE - ENFORCEMENT, 
DRIVER AND VEHICLE FIELD SERVICES 

Unit 2, 3091 Albion Rd N- 

Ottawa K1V 9V9 

(613)731-2803 (International Resiceston) 
(613)731-1474x138 (Enforcement) 

Other 1-800-701-2171 (Senior/Demerit Point Interviews) 
(613)731-6451 (Overdimensional Permits) 

Fax (613)731-8987 (International Registration) 

Fax (613)249-8143 (Overdimensional Permits) 

Fax (613)249-8145 Se as age ety chy Services) 
8:30-5:00 & 


CORNWALL - ENFORCEMENT, DRIVER AND VEHICLE FIELD SERVICES 


55 Water St W 

Cornwall K6J 1A1 

(613)731-1474x138 (Enforcement) 

(613)933-3245 (Prorate/International Rewctrationy. 
Fax (613)933-8237 

8:45-5:00 & 


The Cornwall - Enforcement, Driver and Vehicle Services Office is closed daily from 12:00 p.m. 
to 1:15 p.m. 


NORTHERN REGION - FIELD SERVICES | 
Ontario Government Complex 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

8:30 - 5:00 


The Northern Region Field Services Office delivers the ministry’s programs in the areas of drivers 
and vehicles services, driver improvement, commercial vehicle inspection; and enforces the statutes 
and regulations related to the operation of commercial motor vehicles on the highways of Ontario. 


DRIVER EXAMINATION SERVICES 


Driver Examination Services are provided through DriveTest Centres. To book a road test, please 
call 1-888-570-6110 or 1-416-325-8580. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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NORTHERN REGION : EAST- FIELD SERVICES 


Ontario Government Complex 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)472-7900x6277 
Fax (705)497-5439 

8:30 - 5:00 


The Northern Region: East Field Services Office delivers the ministry’s programs in the areas of 
drivers and vehicles services, driver improvement, commercial vehicle inspection; and enforces the 
statutes and regulations related to the operation of commercial motor vehicles on the highways of 
Ontario. . . 


NORTH BAY/TIMMINS DISTRICT OFFICE - 

ENFORCEMENT, DRIVER AND VEHICLE FIELD SERVICES 
Ontario Government Complex | 

Suite 301, 447 McKeown Ave 

_ North Bay P1B 9S9 

(705)497-5411 (Enforcement) : 

(705)497-5412 (International Registration and Overdimensional Permits) 
Toll Free 1-800-461-9548 (Senior/Demerit Point Interviews) 

Fax (705)497-5533 (International Registration and Overdimensional Permits) 
Fax (705)497-5415 (Enforcement) | 

Fax (705)497-5533 (Senior/Demerit Point Interviews) 


8:30 - 5:00 
HUNTSVILLE ENFORCEMENT FIELD TIMMINS ENFORCEMENT FIELD 
SERVICES SERVICES 
207 Main St W Ontario Government Complex 
Huntsville P1H 1Z9 E Wing, Hwy 101 E 
(705)789-2391x270 (Enforcement) PO Bag 4000 
Fax (705)789-1660 (Enforcement) South Porcupine PON 1HO 
8:30 - 5:00 - (705)235-1469 (Enforcement) 
Fax (705)235-1475 (Enforcement) 
8:30 - 5:00 


NORTHERN REGION: WEST- FIELD SERVICES 


lst Flr, 615 James St S 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2072 

Toll Free 1-800-461-9548 (Senior/Demerit Point Interviews) 
Fax (807)473-2147 

8:30 - 5:00 


The Northern Region: West Field Services Office delivers the ministry's programs in the areas of 
drivers and vehicles services, driver improvement, commercial vehicle inspection; and enforces the 
statutes and regulations related to the operation of commercial motor vehicles on the highways of 
Ontario. 


See ee ek ee a ee ee eS ee 
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KENORA DISTRICT OFFICE - ENFORCEMENT, DRIVER AND VEHICLE FIELD 


SERVICES 


808 Robertson St 

_PO Box 2250 

Kenora PON 3X8 

General Inquiry (807)468-278 1 
(807)468-2780 (Overdimensional Permits) 
Fax (807)468-6987 

8:15 - 4:30 


Kenora District Office - Enforcement, Driver and Vehicle Field Services is closed daily from 12:00 | 


p.m. - 1:00 p.m. 


DRYDEN ENFORCEMENT FIELD 
SERVICES 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8637 (Enforcement) 
Fax (807)223-6694 
8:15 - 4:30 


FORT FRANCES ENFORCEMENT FIELD 
SERVICES 

283 Church St 

PO Box 663 

Fort Frances P9A 3M9 

General Inquiry (807)274-4424 (Enforcement) 
Fax (807)274-2768 

8:15 - 4:30 


SAULT STE MARIE DISTRICT OFFICE - 
ENFORCEMENT FIELD SERVICES 

Main Flr, 740 Great Northern Rd 

Sault Ste Marie P7A 5K7 

General Inquiry (705)945-9395 (Enforcement) 
Fax (705)945-685 1 

8:30 - 4:45 


SUDBURY ENFORCEMENT, DRIVER 
AND VEHICLE FIELD SERVICES 
Greenvale Crt 

Unit 7, 428 Westmount Ave 

Sudbury P3A 5V8 

General Inquiry (705)566-1414 
(705)566-1414x233 (Enforcement) 
(705)497-5412 (Overdimensional Permits) 
Fax (705)566-6844 

8:30 - 5:00 


THUNDER BAY DISTRICT OFFICE - 
ENFORCEMENT, DRIVER AND VEHICLE 


FIELD SERVICES 


Ist Flr, 615 South James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2021 (Enforcement) 
(807)473-2072 (International Registration) 
(807)473-2040 (Overdimensional Permits) 
Fax (807)473-2133 

8:30 - 5:00 


SOUTHWESTERN REGION - FIELD SERVICES 


Exeter Road Complex 
Main Fir, 659 Exeter Rd 
London N6E 1L3 


Toll Free 1-888-276-7885 (Senior/Demerit Point Interviews) 


Fax (519)873-4332 (Regional Office) 
8:30 - 5:00 


The Southwestern Region Field Services Office delivers the ministry’s programs in the areas of 
drivers and vehicles services, driver improvement, commercial vehicle inspection; and enforces the 
statutes and regulations related to the operation of commercial motor vehicles on the highways of 


Ontario. 


DRIVER EXAMINATION SERVICES 


Driver Examination Services are provided through DriveTest Centres. To book a road test, please 


call 1-888-570-6110 or 1-416-325-8580. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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LONDON DISTRICT - ENFORCEMENT, 
DRIVER AND VEHICLE FIELD SERVICES 
Exeter Road Complex 

Ist Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4286 

General Inquiry (519)873-4284 
(Overdimensional Permits) 

(519)873-4280 (International Registration) 
Toll Free 1-800-265-6072 

Fax (519)873-4332 

8:30 - 5:00 


WATERLOO DISTRICT - ENFORCEMENT, 
DRIVER AND VEHICLE FIELD:SERVICES 
500 Weber St N Unit 3 

Waterloo N2L 4E9 

General Inquiry (519)885- 4297 
(519)885-3403 (International Registration) 
(519)885-9489 (Overdimensional Permits) 
Toll Free 1-866-838-5821 

Fax (519)885-9937 

8:30 - 5:00 


BARRIE - ENFORCEMENT, DRIVER AND 
VEHICLE FIELD SERVICES 

Unit 3, 92 Commerce Park Dr 

Barrie L4N 8W8 

(705)739-6368 (International Registration) 
(705)739-6626 (Enforcement) 

Fax (705)739-6300 (International 
Registration) 

8:30 - 5:00 


BRANTFORD - ENFORCEMENT, DRIVER 
AND VEHICLE FIELD SERVICES 

515 Park Rd N 

Brantford. N3R 7K8 

General Inquiry (519)756-0167 (Enforcement) 
Fax (519)756-1705 

8:30 - 5:00 
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CLINTON - ENFORCEMENT, DRIVER 
AND VEHICLE FIELD SERVICES 

100 Don St 

Clinton NOM 1L0 

General Inquiry (519)482-5536 (Enforcement) 
Fax (519)482-5031 

8:30 - 5:00 


OWEN SOUND - ENFORCEMENT, 
DRIVER AND VEHICLE FIELD SERVICES 
1450 Seventh Ave E 

Owen Sound N4K 2Z]1 
General Inquiry (519)376-1341 (Enforcement) 
Fax (519)376-0633 

8:30 - 5:00 


WINDSOR DISTRICT - ENFORCEMENT, 
DRIVER AND VEHICLE FIELD SERVICES 
Suite 210, 150 Ouellete Pl 

Windsor N8&X 1L9 

General Inquiry (519)972-9044 
(519)972-8866 (International Registration) . 
(519)972-5579 (Overdimensional Permits) 
Toll Free 1-866-612-7354 

Fax (519)966-7567_ 

8:30 - 5:00 


CHATHAM - ENFORCEMENT, DRIVER 
AND VEHICLE FIELD SERVICES 

870 Richmond St 

Chatham N7M 5L3 

General Inquiry (519)352-1400x234 

Fax (519)352-9346 

8:30 - 5:00 


SAFETY POLICY AND EDUCATION BRANCH 


Bldg A 

Main Fir Rm 199, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 
Fax (416)235-5139 

8:00 - 4:30 


‘The Safety Policy and Education Branch promotes road user safety through policy development, 
research, marketing and public education as well as special projects. 


For information on |&IT Clusters, see introductory page x 
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ROAD SAFETY MARKETING OFFICE 

Bldg A 

Main Flr Rm 212, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 

(416)235-3473 (Road Safety Information & Programs, Info Sheets, Posters, Handbooks, 
Brochures) 

Fax (807)473-2147 (Thunder Bay) 

Fax (705)497-5439 (North Bay) 

Fax (416)235-5129 (Downsview) 

Fax (613)545-4737 (Kingston) 

Fax (416)235-5068 (To Order Road Safety Brochures) 
Fax (519)873-4332 (London) 

8:00 - 4:30 


The Road Safety Marketing Office develops provincial programs that promote road user safety; 
works with community networks to deliver road user safety programs; and monitors road user 
safety activity through liaisons with stakeholders and other jurisdictions. 


ROAD SAFETY PROGRAM OFFICE 
Bldg A - 

Main Flr Rm 212, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 

Fax (416)235-3633 — 

8:00 - 4:30 


The Road Safety Program Office promotes safety on Ontario’s highways by researching, planning. 
developing and evaluating road user safety initiatives directed at drivers, vehicles and other road 
users. The legislation and regulations primarily involve the Highway Traffic Act, Motorized Snow 
Vehicles Act and the Off-Road Vehicles Act. 


SERVICE DELIVERY PARTNERSHIPS BRANCH 
Bldg C 

Rm 148, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3881 

Fax (416)235-4433 

8:00 - 5:00 


= 


The Service Delivery Partnerships Branch is responsible for contract and relationship management! 
with key delivery partners including Serco DES (driver exam) and the private issuing network. It 
is also responsible for the policies and procedures to support all Driver and Vehicle services, as 
well as the Fraud Prevention and Business Integrity Project. This Branch reports to Road User 
Safety Operations. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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DRIVER EXAMINATION SERVICES OFFICE 
Bldg E 

Rm 206, 1201 Wilson Ave. 

Downsview M3M 1J8 

General Inquiry (416)235-3884 

Fax (416)235-4340 

8:30 - 5:00 


The Driver Examination Services Office is responsible for oversight and compliance monitoring 
related to the delivery of Driver Examination Services by Serco DES. The office provides contract 
oversight, issues management capability and supports the ongoing improvement of Driver 
Examination Services. . 


DRIVER LICENCE CARD PROJECT OFFICE 
Bldg B 

2nd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4036 

Fax (416)235-4325 


The Driver Licence Card Project Office (DLCPO) is leading the development, procurement and 
implementation of new, more secure driver licence and health card designs, processes and 
production capacity. 


FRAUD PREVENTION AND BUSINESS INTEGRITY PROJECT OFFICE 
Bldg C | 
Rm 148, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-3881 
Fax (416)235-4433 
8:30 - 5:00 


The Fraud Prevention and Business Integrity Project Office is working to more effectively protect 

the public from fraudulent use of driver/vehicle information, falsified driver/vehicle related 
documents and to enhance the confidence in driver and vehicle licensing documents. It is also 
working to strengthen the reciprocal recognition of Ontario’s driver licence to facilitate efficient 
movement across borders. 


ISSUER SERVICES OFFICE 
Bldg C 

Main Fir Rm 148, 1201 Wilson Ave 

Downsview M3M 1J8 | 

General Inquiry (416)235-4668 

Fax (416)235-4433 

: 8:00 - 5:00 & 


The Issuer Services Office is responsible for the business relationship with the Ministry’s Private 
Issuing Network and the procurement of replacement issuers. 


Ss Sel Cee 
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OPERATIONAL POLICY OFFICE 
Bldg A 

Lower Level Rm B-051, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4612 

Fax (416)235-4646 

8:00 - 5:00 


The Operational Policy Office develops and implements new policies and procedures, monitors 
existing programs, identifies, analyzes and resolves post implementation problems and 
communicates and distributes updates and new information to the Driver and Vehicle Delivery 
Network. It also coordinates the Ministry Driver Handbook Committee and ensures public 
education material reflects rules of the road and other relevant road safety information. It also 
approves instructor courses and provides technical training to program staff. In addition, this office 
is responsible for administering the Driver Certification Program and the Driver Licensing and 
Vehicle Registration Programs and coordinating the administration development of the independent 
driver and licence issuing offices. 


TRANSPORTATION I&IT CLUSTER 


4th Flr, 30 College St 

Toronto M5G 1K2 

General Inquiry (416)327-3754 
Fax (416)327-3755 

8:30 - 5:00 


The Transportation Information and Information Technology Cluster provides leadership in the 
planning and deployment of information technology for the Ministry of Transportation, to enable 
the delivery of transportation programs and services, support the generation of new business 
opportunities, and build on key elements of the Government Information and Information 
Technology infrastructure. i 


HIGHWAYS AND BUSINESS SERVICES APPLICATION SOLUTIONS BRANCH 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2637 

(905)704-2857 (Application Services Office 4th Flr) 
Fax (905)704-2626 (4th Flr Staff) 

Fax (905)704-2005 (7th Flr Staff - Library & RIM) 
8:30 - 5:00 


Highways and Business Services Application Solutions Branch provides IT planning, application 
development, maintenance and support to the Provincial Highways Management, Transportation 
Policy and Planning, and Business Support core businesses within the ministry. It also provides 
library and records information management services to the entire ministry. 


APPLICATION SERVICES OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2857 
Fax (905)704-2005 (7th Flr) 
Fax (905)704-2626 (4th Flr) 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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The Application Services Office is responsible for meeting the application development and 
support, and information management needs of the Business Support core activity. It provides 
leadership and implementation of OPS restructuring and corporate initiatives, including Shared 
Services, Regional Service Delivery and Internal Administration. The Business Support core 
activity uses I&IT extensively to deliver Business Support services to all of MTO’s core businesses. 
This office is responsible for participating in the implementation of corporate applications such as 
the Workforce Information Network (WIN) and the Integrated Financial Information System 
(IFIS). In addition to the traditional I&IT functions required to support Business Support, this office 
provides Library and reference material management, and Recorded Information Management 
(RIM) administrative functions for the ministry.’ 


ENTERPRISE LIBRARY AND RECORDS INFORMATION MANAGEMENT OFFICE 


Garden City Tower 

7th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry, (905)704-2065 
Fax (905)704-2005 

8:30 - 5:00 


The Transportation 1@iT Cluster’s Enterprise Library provides library. services to the ministry. The 
service combines direct access to information from the desktop with the resources of a first class 
engineering library collection. Professional librarians are available to ensure MTO staff have the 
ee necessary to meet their information needs in a timely, accurate and reliable manner. 


STRATEGIC PLANNING AND TRANSITION OFFICE 


Garden City Tower 

4th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2637 
Fax (905)704-2626 

8: 30 - 5:00 


Providing services and support encompassing I&IT strategic planning and technology transitions, 


Enterprise Solution Architecture and GIS Solution Delivery. 


ape SERVICES OFFICE 
Garden City Tower 

th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2637 
(905)704-2423 (Application .Resource Desk) 


roviding Database Administration, Application Packaging & Deployment and Application Help 
Desk services. 


For information on I&IT Clusters, see introductory page x 
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1&IT PLANNING, ARCHITECTURES AND MANAGEMENT SERVICES 
Bldg A 

Rm 101, 1201 Wilson Ave 

Downsview M3M 1J8 _ - 

General Inquiry (905)704-2780 

Fax (416)235-5341 . 

8:30 - 5:00 ee. 


I&IT Planning, Architectures and Management Services coordinates the Transportation [&IT 
Cluster’s planning, best practices and architectural management for the ministry’s annual 
investment in I&IT-related staff, equipment, applications and operational support. This office 
manages vendor relations, contracts ensuring Service Level Agreements are developed and 
maintained. It also provides a focal point to the ministry’s core businesses ensuring that business 
needs are identified using common planning and project methodologies while providing financial 
and general management functions. 


IT SERVICE MANAGEMENT BRANCH 


Garden City Tower 

7th Flr, 301 St Paul St | 
St Catharines L2R 7R4 — 
General Inquiry (905)704-2602 
Fax (905)704-2010 

8:30 - 5:00 


IT Service Management Branch is responsible for ensuring a highly reliable, well-designed and 
‘well-managed IT infrastructure as the foundation for the I&IT functions of the ministry’s core 
businesses. This includes all Head Office operations and provincial I&IT infrastructure design, 
deployment and management, as well as providing functional direction to Regional IT operations. 
These activities encompass a client base of ministry staff in the Niagara and Greater Toronto areas 
as well as providing functional leadership for service management to clients throughout the 
province. 


ROAD USER SAFETY APPLICATION SOLUTIONS 
Bldg A - 
Rm 199, 1201 Wilson Ave 

~Downsview M3M 1J8 
General Inquiry (416)235-4099 
Fax (416)235-5211 
8:30 - 5:00 


Road User Safety Application Solutions is responsible for meeting the I&IT planning, application 
development and support, data and information management needs of the Road User Safety core 
business. The Driver, Vehicle and Carrier systems that support the delivery of Road User Safety 
services to the public are the largest in Canada and in the top ten of their kind in North America. 
They include a large on-line, real time, Vehicle Registration, Driver Licensing and Control, and 
Carrier Licensing and Control Systems. These systems support the licensing and registration of 
millions of drivers and vehicles. Services are delivered through a province-wide network to 
approximately 400 storefront locations, via 1,800 workstations. Information products and a 
selection of services are also distributed through a variety of delivery channels such as self-servic 
kiosks, electronic data transfer, interactive voice response and the internet. 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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ENTERPRISE SOLUTIONS OFFICE 


Bldg A 

Rm 130, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-4502 
Fax (416)235-4202 

8:30 - 5:00 


Road User Safety Enterprise Solutions Office is responsible for planning, analysis, design, 
development and delivery of information and technology solutions for Road User Safety core 
business - driver, vehicle, carrier programs, as well as government initiatives. 


PROGRAM/PROJECT MANAGEMENT OFFICE 
Bidg A 

Rm 201, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4740 

Fax '(416)235-5211 

8:30 - 5:00 


The Program/Project Management Office (PMO) of the Road User Safety Application Solutions 
Branch (RUSASB) is responsible for resource management and project management services to 
support effective governance in the delivery of IT services. The Office is responsible for ensuring 

effective management of human resources and financial related reporting systems at the branch and 

project level as well as providing support to IT projects to ensure effective and timely delivery in 

accordance with customer requirements. The Office provides services to all branch operations and 
‘supports the Office of the Director in ensuring effective management reporting and accountability 
structures within RUSAS operations. 


‘SOLUTIONS ENGINEERING OFFICE 
Bldg A 

Rm 119, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4511 

Fax (416)235-3970 

8:30 - 5:00 


Solutions Engineering Office provides database administration, systems management and quality 
| assurance, systems library administration, systems testing, batch production control, and support 

services for application development and maintenance. The office also provides 24-hour technical 
pupncre to the operation of the Road User Safety’s on-line and batch production systems. 


TECHNICAL SUPPORT OFFICE 
Bldg A 

Rm 119, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4511 

Fax (416)235-3970 

8:30 - 5:00 


The Technical Support office provides 7x24 support of the Road User Safety division’s Information 
Technology infrastructure and applications to enable “over the counter” and online service delivery. 
Primary “over the counter” services are delivered by the Private Issuers Network, Driver 
Examination Centres, MTO offices and Head Offices. Online services are delivered via Internet, 
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so 


Extranet, Intranet, Kiosks, Public Access Terminals, Interactive Voice Response, and Lihat 
technology. 


AGENCIES, BOARDS AND COMMISSIONS 


GO TRANSIT 


Suite 600, 20 Bay St © 

Toronto M5J 2W3 

General Inquiry (416)869-3600 (Head Office) 
(416)869-3600x7273 (Lost & Found) : 
(416)869-3200 (Customer Service) 

TTY 1-800-387-3652 

Toll Free 1-888-438-6646 (1 888 GET ON GO) 

Fax (416)869-3525 (Head Office) 

www.gotransit.com . 

8:00 - 4:30 


£ 


The Greater Toronto Transit Authority (GO Transit) is the Province of Ontario’s interregional 
public transit service for the Greater Toronto and Hamilton areas. GO started as a single rail line ~ 
in 1967 and is now an integrated network of train and bus services running over an 8,000 square 
kilometre (3,000 square mile) area up to 100 kilometres (60 miles) from downtown Toronto. GO 
Transit contracts with CN and CP to provide GO Train service; GO Transit operates GO Bus service 
directly. GO Transit is governed by a Board of Directors appointed by the Province. Its library is_ 
open to the public (416) 869-3600 x5358. 


ONTARIO HIGHWAY TRANSPORT BOARD 
10th Fir, 151 Bloor St W ) 
Toronto M5S 2T5 . 

General Inquiry (416)326-6732 | 
Fax (416)326-6738 
www.ohtb.gov.on.ca ie 

8:15 - 4:15 ; 


The Ontario Highway Transport Board, an administrative tribunal, issues new and/or extensions 
to operating licences for public vehicles for-hire services, approval or rejection of transfers of 
operating licences and share transfers, and deals with application to suspend, cancel or impose 
conditions on operating licences under the Public Vehicles Act and part I of the Motor Vehicle 
Transport Act, 1987. These two Acts require that for-hire bus operators hold an appropriate 
operating licence. The Ontario Highway Transport Board operates as a quasi-judicial administrativ 
tribunal. Under the Public Vehicles Act and the Motor Vehicle Transport Act, the Board controls 
entry and maintains an orderly development in the business of transporting passengers for 
compensation in public vehicles, both within Ontario and to other jurisdictions. 


ACTS 


Airports Act, R.S.O. 1990, ¢.A.15 

Bridges Act, R.S.O. 1990, c.B.12 

Capital Investment Plan Act, 1993 S.O. 1993, c.23 with ed to Part III of the Act 
Commuter Services Act, R.S.O. 1990, c.C.23 

Dangerous Goods Transportation Act, R.S.O. 1990, c.D.1 

GO Transit Act, 2001, S.O. 2001, c.23, Schedule A 

Highway Memorials for Fallen Police Officers Act, 2002, S.O. 2002, c.26 

Highway Traffic Act, R.S.O. 1990, c.H.8 

Hwy 407 Act, 1998, S.O. 1998, c.28 

Hwy 407 East Completion Act, 2001 S.O. 2001, c.23, Schedule B 


For information on “Services offered to the Public” see our Web site at www.serviceontario.ca 
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Improving Customer Service for Road Users Act, 2001, S.O. 2001, c.18 

Local Roads Boards Act, R.S.O. 1990, c.L.27 

Ministry of Transportation Act, R.S.O. 1990, c.M.36 

Motorized Snow Vehicles Act, R.S.O. 1990, c.M.44 

Off-Road Vehicles Act, R.S.O. 1990, c.0.4 

Ontario Highway Transport Board Act, R.S.O. 1990, c.0.19 

Ontario Transportation Development Corporation Act, R.S.O. 1980, c.358 

Public Service Works on Highways Act, R.S.O. c. P.49 

Public Transportation and Highway Improvement Act, R.S.O. 1990, c.P.50 - 

Public Vehicles Act, R.S.O., c.P.54 ; 

Railways Act, R.S.O. 1950, c.331 as amended by S.O. 1968, c.113, s.1, S.O. 1979, c.44 and S.O. 
1986, c.64, s.61 

Rainbow Bridge Act, 1941, S.O. 1941, c.48 as amended by S.O. 1959, c.87 

Shortline Railways Act, 1995, S.O. 1995, c.2 

Toll Bridges Act, R.S.O. 1990, c.T.11 

Toronto Area Transit Operating Authority Act, R.S.O. 1990, c.T.13 

Truck Transportation Act, R.S.O. 1990, c.T.22 

Urban Transportation Development Corporation Ltd. Act, R.S.O. 1980, c.518 


EE PG eR a ey <a nc ee Ec 
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MINISTERIAL RESPONSIBILITY 


FOR ACTS 


Absconding Debtors Act (Attorney General) 

Absentees Act (Attorney General) 

Accountability for Expenses Act (Cabinet 
Ministers and Opposition Leaders), 2002 
(Office of the Intergrity Commissioner) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) 

Age of Majority and Accountability Act 
(Attorney General) 

Aggregate Resources Act, 1989 (Natural 

_ Resources) . 

Agreement Authorization Act, 1958 (Natural 
Resources) 

AgriCorp Act, 1996 (Ministry of Agriculture, 
Food and Rural Affairs) 

Agricultural and Horticultural Organizations 
Act (Ministry of Agriculture, Food and 
Rural Affairs) 

Agricultural Employees Protection Act, 2002 
(Ministry of Agriculture, Food and Rural 
Affairs) 

Agricultural Rehabilitation and Development 
Act (Ontario) ARDA (Ministry of 
Agriculture, Food and Rural Affairs) 

Agricultural Research Institute of Ontario Act 
(Ministry of Agriculture, Food and Rural 
Affairs) 

Agricultural Tile Drainage Installation Act 
(Ministry of Agriculture, Food and Rural 
Affairs) 

Airports Act, R.S.O. 1990, c. A.15 
(Transportation) 

Alcohol and Gaming Regulation and Public 
Protection Act, 1996, S.O. 1996, c. 26, 
Sched. (Government Services) 

Alcoholism and Drug Addiction Research 
Foundation Act (Health and Long-Term 
Care) 

Algonquin Forestry Authority Act (Natural 
Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney General) 

Ambulance Act (Health and Long-Term Care) 

Ambulance Services Collective Bargaining 
Act, 2001 (Labour) 

Ammunition Regulation Act, 1994 (Ministry 
of Community Safety and Correctional 
Services) 

Anatomy Act (Ministry of Community Safety 

‘ and Correctional Services) 

Anglican Church of Canada Act, 1979 

(Attorney General) 


Animals for Research Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Apportionment Act, R.S.O. 1990, c. A.23 
(Government Services) 

Apprenticeship and Certification Act, 1998 
(Training, Colleges and Universities) 

Arbitration Act, 1991 (Attorney General) 

Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act (Attorney General) 

Archives Act, R.S.O. 1990, c. A.27 
(Government Services) 

Art Gallery of Ontario Act (Culture) 

Arthur Wishart Act (Franchise Disclosure), 
2000, S.O. 2000, c. 3 (Government 
Services) 

Arts Council Act (Culture) 

Assessment Act, R.S.O. 1990, c. A.31 
(Finance) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act, 

R.S.O. 1990, c. A.33°(Government 
Services) . : 

Athletics Control Act, R.S.O. 1990, c. A.34 
(Government Services) 

Audit Act, R.S.O. 1990, c. A.35 (Finance) 

Automobile Insurance Rate Stabilization Act, 
2003, S.O. 2003, c.9 (Finance) 

Back to School Act (Hamilton-Wentworth 
District School Board), 2000 (Labour) 

Back to School Act (Simcoe Muskoka Catholic 
District School Board), 2002 (Labour) 

Back to School Act (Toronto and Windsor), 
2001 (Labour) 

Back to School Act (Toronto Catholic 
Elementary) and Education and Provincial 
Schools Negotiations Amendment Act, 
2003 (Labour) 

Bail Act (Attorney General) 

Bailiffs Act, R.S.O. 1990, c. B.2 (Government 
Services) 

Barristers Act (Attorney General) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Bees Act (Ministry of Agriculture, Food and 
Rural Affairs) 

Blind Persons’ Rights Act (Attorney General) 

Boundaries Act, R.S.O. 1990, c. B.10 
(Government Services) 

Brain Tumour Awareness Month Act, 2001 
(Health and Long-Term Care) 
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_ Bridges Act, R.S.O. 1990, c.B.12 
(Transportation) 

Building Code Act, 1992 (Municipal Affairs 
and Housing) 

Bulk Sales Act (Attorney General) 

Business Corporations Act, R.S.O. 1990, 

c. B.16 (Government Services) 

Business Names Act, R.S.O. 1990, c. B.17 
(Government Services) 

Business Records Protection Act (Attorney 
General) 

Business Regulation Reform Act, 1994, 

S.O. 1994, c. 32 (Government Services) 

Cabinet Ministers’ and Opposition Leaders’ 
Expenses Review and Accountability Act, 
2002, S.O. 2002, c. 34, Sched. A 
(Government Services) 

Canada Company’s Lands Act, 1922 (Natural 
Resources) | 

Cancer Act (Health and Long-Term Care) 

Capital Investment Plan Act, 1993 (Ministry of 
the Environment) 

Capital Investment Plan Act, 1993, S.O. 1993, 
c. 23 - except in respect of the Ontario 
Realty Corporation, the Ontario Clean 
Water Agency and Part III of the Act 
(Finance) 

Capital Investment Plan Act, 1993, S.O. 1993, 
c. 23. (Ministry of Public Infrastructure 
Renewal) 

Capital Investment Plan Act, 1993 S.O. 1993, 
c.23 with respect to Part III of the Act 
(Transportation) 

Celebration of Portuguese Heritage Act, 2001 
(Culture) 

Cemeteries Act (Revised), R.S.O. 1990, c. C.4 
(Government Services) 

Centennial Centre of Science and Technology 
Act (Culture) 

Certification of Titles Act, R.S.O. 1990, c. C.6 
(Government Services) 

Change of Name Act, R.S.O. 1990, c. C.7 
(Government Services) 

Charitable Gifts Act (Attorney General) 

Charitable Institutions Act (Long-Term Care 
Programs and Services only) (Health and 
Long-Term Care) 

Charitable Institutions Act, R.S.O. 1990, c. C.9 
(Community and Social Services) 

Charities Accounting Act (Attorney General) 

Child and Family Services Act, R.S.O. 1990, 
c. C.11 (except for sections162 - 174 
inclusive) (Ministry of Children and Youth 
Services) 

Child and Family Services Act, R.S.O. 1990, 
c. C.11 (sections 162 -174 inclusive) 
(Community and Social Services) 

Children’s Law Reform Act (Attorney 
General) 


Christopher’s Law (Sex Offender Registry) 
2000 (Ministry of Community Safety and 
Correctional Services) 

Chronic Care Patients’ Television Act, 1994 
(Health and Long-Term Care) : 

City of Greater Sudbury Act, 1999 (Municipal 
Affairs and Housing) - . 

City of Hamilton Act, 1999 (Municipal Affairs 
and Housing) 

City of Kawartha Lakes Act, 2000 (Municipal 
Affairs and Housing) ; 

City of Ottawa Act, 1999 Guuniesed Affairs 
and Housing) -- : 

City of Toronto Act, 1997 (Municipal Affairs — 
and Housing) 

City of Toronto Act, 1997 (No. 2) (Municipal ~ 
Affairs and Housing) 

City of Toronto Labour Disputes Resolution 
Act, 2002 (Labour) 

Class Proceedings Act, 1992 (Attorney 
General) 

Co-operative Corporations Act, R.S.O. 1990, 

c. C.35 (Finance) 

Collection Agencies Act, R.S.O. 1990, c. C.14 
(Government Services) 

Colleges Collective Bargaining Act (Training, 
Colleges and Universities) . 

Collision Repair Standards Act, 2002, 

S.O. 2002, c.31 (Government Services) 

Commercial Concentration Tax Act, 

R.S.O. 1990, c. C.16 (Finance) 

Commercial Tenancies Act (Attorney General) 

Commercial Tenancies Act (Municipal Affairs 
and Housing) 

Commissioners for Taking Affidavits Act 
(Attorney General) 

Commitment to the Future of Medicare Act, 
2004 (Health and Long-Term Care) 

Commodity Board Members Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Commodity Boards and Marketing Agencies 
Act (Ministry of Agriculture, Food and _ 
Rural Affairs) 

Commodity Futures Act, R.S.O. 1990, c. C.20 
(Government Services) 

Commodity Futures Act, R.S.O. 1990, c. C.20 
(responsibility assigned to the Minister of 
Government Services) (Finance) 

Community Care Access Corporations Act, 
2001 (Health and Long-Term Care) 

Community Psychiatric Hospitals Act (Health 
and Long-Term Care) 

Community Recreation Centres Act (Ministry 
of Tourism) 

Community Small Business Investment Funds 
Act, 1992, S.O. 1992, c. 18 (Finance) 

Commuter Services Act, R.S.O. 1990, ¢.C.23 
(Transportation) 

Compensation for Victims of Crime Act 
(Attorney General) 
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Compulsory Automobile Insurance Act, 
R.S.O. 1990, c. C.25 (Finance) 

Condominium Act, 1998, S.O. 1998, c. 19 
(Government Services) 

Conservation Authorities Act (Natural 
Resources) A 

Conservation Authorities Act, R.S.O. 1990, 
c. C. 27, s. 32. (Ministry of Public 
Infrastructure Renewal) 

Conservation Land Act (Natural Resources) 

Consolidated Hearings Act (Ministry of the 
Environment) 

Construction Lien Act (Attorney Geneial) 

Consumer Protection Act, 2002, S.O 2002, 
c. 30, Sched. A (Government Services) 

Consumer Reporting Act, R.S.O. 1990, c. C.33 
(Government Services) 

Conveyancing and Law of Property Act 
(Attorney General) 

Coroners Act (Ministry of Community Safety 
and Correctional Services) 

Corporations Act, R.S.O. 1990, c. C.38 
(Government Services) . 

Corporations Information Act, R.S.O. 1990, 
c. C.39 (Government Services) 

Corporations Tax Act, R.S.O. 1990, c. C.40 
(Finance) 

Costs of Distress Act (Attorney General) 

Courts of Justice Act (Attorney General) 

Credit Unions and Caisses Populaires Act, 
1994, S.O. 1994, c. 11 (Finance) 

Creditors’ Relief Act (Attorney General) 

Crop Insurance (Ontario) 1996 (Ministry of 

_ Agriculture, Food and Rural Affairs) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees’ Collective Bargaining Act, 
1993 (Labour) 

Crown Forest Sustainability Act (Natural 

_ Resources) 

‘Crown Foundations Act, 1996, S.O. 1996, c. 22 

_ (Finance) 

‘Crown Timber Act (Natural Resources) 

‘Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act, 

~ R.S.O. 1990, c.D.1 (Transportation) 

Day Nurseries Act, R.S.O. 1990, c. D.2 

_ (Ministry of Children and Youth Services) 

Dead Animal Disposal Act (Ministry of 

_. Agriculture, Food and Rural Affairs) 

Debt Collectors Act, R.S.O. 1990, c. D.4 . 

(Government Services) 

Declarations of Death Act, 2002 (Attorney 

_ General) 

Development Charges Act, 1997 (Municipal 
Affairs and Housing) 

Development Corporations Act (Economic 
Development and Trade) 
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Developmental Services Act (Long-Term Care 
Programs and Services only) (Health and 
Long-Term Care) 

Developmental Services Act, R.S.O. 1990, 

c. D.11 (except for the administration of all 
powers and duties in so far as they relate to 
the provision of Long-Term Care Programs 
and Services) oo and Social 
Services) 

Discriminatory Business Practices Act, 

R.S.O. 1990, c. D.12 (Government 
Services) 

Disorderly Houses Act (Attorney General) 

District Social Services Administration Boards 
Act, R.S.O. 1990, c. D.15 (Community and 
Social Services) ; 

Dog Owners’ Liability Act (Attorney General) 

Domestic Violence Protection Act, 2000 
(Attorney General) 

Donation of Food Act, 1994 (Attorney 
General) 

Dower and Miscellaneous Abolition Act, 1980 
(Attorney General) 

Drainage Act (Ministry of Agriculture, Food 
and Rural Affairs) 

Drug and Pharmacies Regulation Act (Health 
and Long-Term Care) 

Drug Interchangeability and Dispensing Fee 
Act (Health and Long-Term Care) 

Drugless Practitioners Act (Health and Long- 
Term Care) : 

Education Act (Education) 

Education Act, R.S.O. 1990, c. E. 2 and R.R.O. 
1990, Reg. 296, ss. 18(k). (Ministry of 
Public Infrastructure Renewal) 

Education Act, R.S.O. 1990, c. E.2, only in 
respect of the provisions: Sect. 257.2.1, 
2 De29 1425-201 AZ Flj-G) p20 GAS 
Subsections 257.6 (3)-(7), 257.7 (3), 257.10 
(4) & (5), 257.19 (4). (Finance) 

Education Quality and Accountability Office 
Act, 1996 (Education) 

Elderly Persons Centres Act (Health and Long- 
Term Care) 

Elderly Person’s Housing Aid Act (Municipal 
Affairs and Housing) 

Election Act (Minister Responsible for 
Democratic Renewal) 

Election Act (Office of the Chief Election 
Officer) 

Election Finances Act (Minister Responsible 
for Democratic Renewal) 

Election Finances Act (Office of the Chief 
Election Officer) 

Electricity Act, 1998 (as amended by the 
Electricity Restructuring Act 2004) 
(Ministry of Energy) 

Electricity Act, 1998, S.O. 1998, c. 15, Sched. 
A, Part VIII (Government Services) 
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Electricity Act, 1998, S.O. 1998, c. 15, 
Schedule A, Part IX.1. (Ministry of Public 
Infrastructure Renewal) 

Electronic Commerce Act, 2000 (Attorney 
General) 

Electronic Registration Act (Ministry of 
Consumer and Business Services Statutes), 
1991, S.O. 1991, c. 44 (Government 
Services) 

Emergency Management Act (Ministry of 
Community Safety and Correctional 
Services) 

Employer Health Tax Act, R.S.O. 1990, 

c. E.11 (Finance) 

Employers and Employees Act (Attorney 
General) 

Employment Standards Act, 2000 (Labour) 

Endangered Species Act (Natural Resources) 

Energy Efficiency Act, RSO 1990 (Ministry of 
Energy) 

English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 
1986 (Attorney General) 

English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 
1986 (Minister Responsible for Aboriginal 
Affairs) 

Environment Tribunal Act (Ministry of the 
Environment) 

Environmental Assessment Act (Ministry of 
the Environment) 

Environmental Assessment Act, R.S.O. 1990, 
c. E. 18, and R.R.O. 1990, Reg. 334, 

s. 7. (Ministry of Public Infrastructure 
Renewal) 

Environmental Bill of Rights Act, 1993 
(Ministry of the Environment) 

Environmental Protection Act (Ministry of the 
Environment) 

Escheats Act (Attorney General) 

Estate Administration Tax Act, 1998, 

~ §.0. 1998, c. 34, Sched (Finance) 

Estates Act (Attorney General) 

Estates Administration Act (Attorney General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Attorney General) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act, 

R.S.O. 1990, c. E.27 (Government Services) 

Factors Act, R.S.O. 1990, c. F.1 (Government 
Services) 

Fairness for Parents and Employees Act 
(Teachers’ Withdrawal of Services), 1997 
(Education) 

Fairness for Parents and Employees Act 
(Teachers’ Withdrawal of Services), 1997 
(Labour) 

Fairness is a Two-Way Street Act 
(Construction Labour Mobility), 1999 
(Labour) 
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Family Benefits Act, R.S.O. 1990, c. F.2 
(Community and Social Services) 

Family Law Act (Attorney General) 

Family Responsibility and Support Arrears 
Enforcement Act, 1996 (Attorney General) - 

Family Responsibility and Support Arrears 
Enforcement Act, 1996, S.O. 1996, c. 31 
(Community and Social Services) 

Farm Implements Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Farm Products Containers Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Farm Products Grades and Sales Act (Ministry. 
of Agriculture, Food and Rural Affairs) 

Farm Products Marketing Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Farm Products Payments Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Farm Registration and Farm Organizations 
Funding Act (Ministry of Agriculture, roms 
and Rural Affairs) — 

Farming and Food Production Protection Act | 
(Ministry of Agriculture, Food and Rural 
Affairs) 

Film Classification Act, 2005, S.O. 2005, c. 17 
(Government Services) 

Financial Administration Act, R.S.O. 1990, 

c. F.12 (Finance) 

Financial Services Commission Act, 1997, 
S.O. 1997, c. 28 (Finance) 

Fines and Forfeitures Act (Attorney General) 

Fire Protection and Prevention Act, 1997 
(Ministry of Community Safety and 
Correctional Services) 

Fire Protection and Prevention Act, 1997 (Part 
IX Firefighters: Employment and Labour 
Relations) (Labour) 

Firefighters’ Memorial Day Act, 2000 
(Ministry of Community Safety and 
Correctional Services) 

Fiscal Transparency and Accountability Act, 
2004, S.O. 2004, c.27 (Finance) 

Fish and Wildlife Conservation Act, 1997, 
S.O. 1997, c. 41, s. 81. (Ministry of Public 
Infrastructure Renewal) 

Fish Inspection Act (Natural Resources) 

Fisheries Industrial Development Act (Natural 
Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act, R.S.O. 1990, c. F.20 (Government 
Services) 

Floral Emblem Act, R.S.O. 1990, c. F.21 
(Government Services) 

Fluoridation Act (Health and Long-Term Care 
Food Safety and Quality Act, 2001 (Ministry 
of Agriculture, Food and Rural Affairs) 

Foreign Cultural Objects Immunity from 
Seizure Act (Culture) 

Forest Fires Prevention Act (Natural 
Resources) 


: 
| 
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Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Forestry Workers Employment Act (Natural 
Resources) 

Forestry Workers Lien For Wages Act (Natural 
Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act, R.S.O. 1990, c. F.31 
(Government Services) 

French Language Services Act (Francophone 
Affairs) 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney General) 

Fuel Tax Act, R.S.O. 1990, c. F.35 (Finance) 

Funeral, Burial, Cremation Services Act, 2002, 

— §.0. 2002, c. 33 (Government Services) 

Funeral Directors and Establishments Act, 
R.S.O. 1990, c. F.36 (Government Services) 

Game and Fish Act (Natural Resources) 

Gaming Control Act, 1992, S.O. 1992, ¢.24 ~ 
(Government Services) 

Gananoque Lands Act, 1961-62 (Natural 
Resources) 

Gas and Oil Leases Act (Natural Resources) 

Gasoline Tax Act, R.S.O. 1990, c. G.5 
(Finance) 

Geographic Township of Creighton-Davies 
Act, 1997 (Municipal Affairs and Housing) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs and Housing) 

George R. Gardiner Museum of Ceramic Art 

Act (Culture) 

_ German Pioneers Day Act, 2000 (Culture) 

GO Transit Act, 2001, S.O. 2001, c.23, 
Schedule A (Transportation) 

Good Samaritan Act, 2001 (Attorney General) 

- Government Advertising Act, 2004, 

~  §.0. 2004, c. 20 (Government Services) 

’ Grain Corn Marketing Act (Ministry of 

_ Agriculture, Food and Rural Affairs) 

_ Grains Act (Ministry of Agriculture, Food and 

Rural Affairs) 

Greenbelt Act, 2005 (Municipal Affairs and 

- Housing) 

- Habeas Corpus Act (Attorney General) 

_ Healing Arts Radiation Protection Act (Health 

- and Long-Term Care) _ 

- Health Care Consent Act, 1996 (Health and 
Long-Term Care) 


and Long-Term Care) 
- Health Insurance Act (Health and Long-Term 
_ Care) 
Health Protection and Promotion Act (Health 
and Long-Term Care) 
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Health Protection and Promotion Act, 
R.S.O. 1990, c. H.7 (section 7 in so far as it 
relates to the Healthy Babies Healthy 
Children program as described in guidelines 
published under section 7) (Ministry of 
Children and Youth Services) 

Highway Memorials for Fallen Police Officers 
Act, 2002, S.O. 2002, c.26 (Transportation) 

Highway Traffic Act, R.S.O. 1990, c.H.8, 
Section 7.3, clause 7.4(a), section 7.5, 7.6, 
7.7, 7.8, 7.16 (Finance) 

Highway Traffic Act, R.S.O. 1990, c.H.8 
(Transportation) ~- 

Historical Parks Act (Ministry of Tourism) 

Holocaust Memorial Day Act, 1998, 
S.O. 1998, c.25 (Ministry of Citizenship and 
Immigration) 

Homemakers and Nurses Services Act (Health 
and Long-Term Care) 

Homes for Special Care Act (Health and Long- 
Term Care) 

Homes for the Aged and Rest Homes Act 
(Health and Long-Term Care) 

Horse Riding Safety Act, 2001, $.O. 2001, c. 4 
(Government Services) 

Hospital Labour Disputes Arbitration Act 
(Labour) = 

Hospitals and Charitable Institutions Inquiries 
Act (Attorney General) 


- Hotel Registration of Guests Act (Attorney 


General) 

Hotel Registration of Guests Act (Ministry of 
Tourism) 

Housing Development Act (Municipal Affairs 
and Housing) 

Hummingbird Performing Arts Centre 
Corporation Act, 1998 (Culture) 

Hwy 407 Act, 1998, S.O. 1998, c.28 
(Transportation) . 

Hwy 407 East Completion Act, 2001 
S.O. 2001, c.23, Schedule B 
(Transportation) 

Hydro One Inc. Directors and Officers Act, 
2002 (Ministry of Energy) 

IDEA Corporation Act (Economic 
Development and Trade) 

Imitation Firearms Regulation Act, 2000 
(Ministry of Community Safety and 
Correctional Services) 

Immunization of School Pupils Act (Health 
and Long-Term Care) 

Improving Customer Service for Road Users 
Act, 2001, S.O. 2001, c.18 (Transportation) 

Income Tax Act, R.S.O. 1990, c. I.2 (Finance) 

Independent Health Facilities Act (Health and 
Long-Term Care) 

Indian Welfare Services Act, R.S.O. 1990, 

c. 1.4 (Community and Social Services) 

Industrial and Mining Lands Compensation 
Act (Natural Resources) 

Innkeepers Act (Attorney General) 


a 


i 
: 
Health Facilities Special Orders Act (Health 
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Innkeepers Act (Ministry of Tourism) 

Insurance Act, R.S.O. 1990, c. 1.8 (Finance) 

Intercountry Adoption Act, 1998, S.O. 1998, 
c.29 (Ministry of Children and Youth 
Services) 

Interjurisdictional Support Orders Act, 2002 
(Attorney General) 

Interjurisdictional Support Orders Act, 2002 
(Attorney General) 

International Commercial Arbitration Act 
(Attorney General) 

International Interests in Mobile Equipment 
Act (Aircraft Equipment), 2002 (Attorney 
General) 

International Sale of Goods Act (Attorney 
General) 

Interpretation Act (Attorney General) 

Interprovincial Summonses Act (Attorney 
General) 

Irish Heritage Day Act, 2004 (Culture) 

Judicial Review Procedure Act (Attorney 
General) 

Juries Act (Attorney General) 

Justices of the Peace Act (Attorney General) 
Laboratory and Specimen Collection Centre 
Licencing Act (Health and Long-Term 

Care) + 

Labour Relations Act,1995 (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) | 

Lakes and Rivers Improvement Act (Natural 
Resources) 

Land Registration Reform Act, R.S.O. 1990, 
c. L.4 (Government Services) 

Land Titles Act, R.S.O. 1990, c. L.5 
(Government Services) 

_ Land Transfer Tax Act, R.S.O. 1990, c. L.6 
(Finance) 

Law Society Act (Attorney General) 

Legal Aid Services Act, 1998 (Attorney 
General) 

Legislative Assembly Act (Minister 
Responsible for Democratic Renewal) 

Legislative Assembly Act (Legislative 
Offices) 

Libel and Slander Act (Attorney General) 


Licence Appeal Tribunal Act, 1999, S.O. 1999, 


c. 12, Sched. G (Government Services) 
Lieutenant Governor Act (Attorney General) 
Lightning Rods Act (Ministry of Community 

Safety and Correctional Services) 
Limitations Act, 2002 (Attorney General) 
Limitations Act (Attorney General) 

Limited Partnerships Act, R.S.O 1990, c. L.16 

(Government Services) 

Line Fences Act (Municipal Affairs and 

Housing) 

Liquor Control Act (Economic Development 
and Trade) 
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Liquor Control Act, R.S.O. 1990, 
-c. L. 18. (Ministry of Public Infrastructure 
Renewal) 

Liquor Licence Act, R.S.O. 1990, c. L.19 
(Government Services) 


~ Livestock and Livestock Products Act 


(Ministry of Agriculture, Food and Rural 
Affairs) 

Livestock Community Sales Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Livestock Identification Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Livestock Medicines Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Livestock, Poultry and Honey Bee Protection. 
Act (Ministry of Agriculture, Food and 
Rural Affairs) | 

Loan and Trust Corporations Act, R.S. 0: 199Ge 
c. L.25 (Finance) . 

Lobbyists Registration Act, 1998 (Lobbyists 
Registration Office) 

Lobbyists Registration Act, 1998, S.O. 1998, © 
c. 27, Sched. (Government Services) 

Local Roads Boards Act, R.S.O. 1990, c.L.27 
(Transportation) 

Long Term Care Act, 1994 (Health and Long- 
Term Care) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Manitoulin, Barrie and Cockburn Islands Land 
Act, 1990 (Minister Responsible for 
Aboriginal Affairs) “= 

Marine Insurance Act, R.S.O. 1990, c. M.2 
(Finance) 

Marriage Act, R.S.O. 1990, c. M.3 
(Government Services) 

McMichael Canadian Act Collection Act 
(Culture) 

Members Integrity Act, 1994 (Attorney 
General) 

Members’ Integrity Act, 1994 (Office of the 
Intergrity Commissioner) 

Mental Health Act (Health and Long-Term 
Care) 

Mental Hospitals Act (Health and Long-Term | 
Care) 

Mercantile Law Panendwient Act (Attorney 
Gerieral) 

Metropolitan Toronto Convention Centre 
Corporation Act (Ministry of Tourism) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (Natural Resources) 

Milk Act (Ministry of Agriculture, Food and 
Rural Affairs) 

Mineral Emblem Act (Natural Resources) 

. Mining Act (Northern Development and 
Mines) 

Mining Tax Act, R.S.O. 1990, c. M.15 

(Finance) 
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Ministry of Agriculture, Food and Rural 
Affairs Act (Ministry of Agriculture, Food 
and Rural Affairs) 

Ministry of Citizenship and Culture Act in so 
far as it relates to activities and programs 
respecting culture (Culture) 

Ministry of Citizenship and Culture Act, 
R.S.O. 1990, c.M.18 in so far as it relates to 
activities and programs respecting 
citizenship and immigration. (Ministry of 
Citizenship and Immigration) 

Ministry of Community and Social Services - 
Act, R.S.O. 1990, c. M.20 (Commnnity and 
Social Services) 

Ministry of Community and Social Services 
Act, R.S.O. 1990, c. M.20 (Ministry of 
Children and Youth Services) 

Ministry of Community and Social Services 
Act (sections 11.1 and 12 re: Long-Term 
Care Programs and Services only) (Health 
and Long-Term Care) 

Ministry of Consumer and Business Services 
Act, R:S.O 1990, c. M.21 (Government 
Services) 

Ministry of Correctional Services Act 

_ (Ministry of Community Safety and 
Correctional Services) 

Ministry of Correctional Services Act, 

—  R.S.O. 1990, c. M.22 (Part V) (Ministry of 

— Children and -Youth Services) 

Ministry of Energy Act, RSO 1990 (Ministry 

of Energy) 

Ministry of Government Services Act, 

-  R.S.O. 1990, c. M. 25. (Ministry of Public 

__ Infrastructure Renewal) 

Ministry of Government Services Act, 

~  R.S.O. 1990, c. M.25 (except in respect of 

_ the Ontario Realty Corporation and real 

_ property matters) (Government Services) 

Ministry of Health and Long-Term Care Act 

(Health and Long-Term Care) 

Ministry of Health Appeal and Review Boards 
Act, 1998 (Health and Long-Term Care) 

Ministry of Industry, Trade and Technology 
Act (Economic Development and Trade) 

Ministry of Intergovernmental Affairs Act 

_ (Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and Housing Act 
(Municipal Affairs and Housing) 

Ministry of Natural Resources Act (Natural 
Resources) 

Ministry of Northern Development and Mines 
Act (Northern Development and Mines) 
Ministry of Revenue Act, R.S.O. 1990, c. M.33 

(Finance) 

Ministry of the Attorney General Act 

_ (Attorney General) 

Ministry of the Environment Act (Ministry of 
the Environment) 
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Ministry of the Solicitor General Act (Ministry 
of Community Safety and Correctional 
Services) 

Ministry of Tourism and Recreation Act (in so 
far as it relates to activities and programs 
respecting tourism) (Ministry of Tourism) 

Ministry of Training, Colleges and 
Universities Act (Training, Colleges and 
Universities) 

Ministry of Transportation Act, R.S.O. 1990, 
c.M.36 (Transportation) 

Ministry of Treasury and Economics Act, 
R.S.O. 1990, c. M.37 (Finance) 

Mortgage Brokers Act, R:S.O. 1990, c. M.39 
(Finance) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act, 

R.S.O. 1990, c. M.41 (Finance) 

Motor Vehicle Dealers Act, 2002, S.O. 2002 
c. 30, Sched. B (Government Services) 

Motor Vehicle Dealers Act, R.S.O. 1990, 

c. M.42 (Government Services) 

Motorized Snow Vehicles Act, R.S.O. 1990, 
c.M.44 (Transportation) 

MPP Compensation Reform Act, (Arm’ S 
Length Process), 2001 (Office of the 
Intergrity Commissioner) 

MPPs Pension Act, 1996, S.O. 1996, c. 6, 
Sched. A (Finance) 

Municipal Act, 2001 (Municipal Affairs and 
Housing) 

Municipal Affairs Act (Municipal Affairs and 
Housing) 


Municipal Arbitrations Act (Municipal Affairs 


and Housing) 

Municipal Conflict of Interest Act (Municipal 
Affairs and Housing) 

Municipal Corporations Quieting Orders Act 
(Municipal Affairs and Housing) 

Municipal Elections Act, 1996 (Municipal 
Affairs and Housing) 

Municipal Extra-Territorial Tax Act 
(Municipal Affairs and Housing) 

Municipal Franchises Act (Municipal Affairs 
and Housing) 

Municipal Freedom of Information and 
Protection of Privacy Act, R.S.O. 1990, 

c. M.56 (Government Services) 

Municipal Health Services Act (Health and 
Long-Term Care) 

Municipal Property Assessment Corporation 
Act, 1997, S.O. 1997, c. 43, Sched. G 
(Finance) 

Municipal Tax Assistance Act (Municipal 
Affairs and Housing) 


~ Municipal Water and Sewage Transfer Act, 


1997 (Ministry of the Environment) 
Municipality of Shuniah Act, 1936 (Municipal 
Affairs and Housing) 
National Radio Observatory Act, 1962-63 
(Natural Resources) 
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Negligence Act (Attorney General) 

Niagara Parks Act (Ministry of Tourism) 

North Georgian Bay Recreational Reserve Act, 
1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Municipal Affairs and Housing) 

Northern Ontario Heritage Fund Act (Northern 
Development and Mines) 

Northern Services Boards Act (Northern 
Development and Mines) 

Notaries Act (Attorney General) 

Nursing Homes Act (Health and Long- -Term 
Care) : 

Nutrient Management Act, 2002 (Ministry of 
Agriculture, Food and Rural Affairs) 

Nutrient Management Act (Ministry of the 
Environment) 

Oak Ridges Moraine Conservation Act, 2001 
(Municipal Affairs and Housing) 

Oak Ridges Moraine Protection Act, 2001 
(Municipal Affairs and Housing) 

OC Transpo Payments Act, 2000 (Municipal 
Affairs and Housing) 

Occupational Health & Safety Act (Labour) 

Occupiers’ Liability Act (Attorney General) 

Off-Road Vehicles Act, R.S.O. 1990, c.0.4 
(Transportation) 

Official Notices Publication Act, R.S.O. 1990, 
c. O.3 (Government Services) 

Ombudsman Act (Attorney General) 

Ombudsman Act (Ombudsman Ontario) 

Ontario Agricultural Museum Act (Ministry of 
Agriculture, Food and Rural Affairs) 

Ontario Agricultural Week Act, 1998 
(Ministry of Agriculture, Food and Rural 
Affairs) 

Ontario Association of former 
Parliamentarians Act, 2000 (Attorney 
General) ; 

Ontario College of Art and Design Act, 2002 
(Training, Colleges and Universities) 

Ontario College of Teachers Act, 1996 
(Education) 

Ontario Colleges of Applied Arts and 
Technology Act, 2002 (Training, Colleges 
and Universities) 

Ontario Credit Union League Limited Act, 
1972, S.O. 1972, c. 42 (Finance) 

Ontario Disability Support Program Act, 1997, 
S.O. 1997, c. 25, Sched. B (Community and 
Social Services) 

Ontario Drug Benefit Act (Health and Long- 
Term Care) 

Ontario Educational Communications 
Authority Act (Education) 

Ontario Energy Board, 1998 (as amended by 
the Electricity Restructuring Act 2004) 
(Ministry of Energy) 

Ontario Food Terminal Act (Ministry of 
Agriculture, Food and Rural-Affairs) 
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Ontario Geographic Names Board Act (Natural ; 
Resources) 


_ Ontario Guaranteed Annual Income Act, 


R.S.O. 1990, c. O.17 (Finance) 

Ontario Harbours Agreement Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Culture) 

Ontario Highway Transport Board Act, 
R.S.O. 1990, c.0.19 (Transportation) 

Ontario Home Ownership Savings Plan Act, 
R.S.O. 1990, c. O.20 (Finance) 

Ontario Housing Corporation Act (Municipal 
Affairs and Housing) 

Ontario Institute for Studies in Education 
Repeal Act, 1996 (Education) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Lottery and Gaming Corporation Act, 
1999 ¢Attorney General) 

Ontario Lottery and Gaming Corporation Act, 
1999, S.O. 1999, c. 12, Schedule 
L. (Ministry of Public Infrastructure 
Renewal) oe 

Ontario Lottery and Gaming Corporation Act 
(Economic Development and Trade) 

Ontario Medical Association Dues Act, 1991 
(Health and Long-Term Care) 

Ontario Mental Health Foundation Act (Health 
and Long-Term Care) 


Ontario Mineral Exploration Act (Northern 


Development and Mines) 

Ontario Municipal Board Act (Attorney 
General) 

Ontario Municipal Employees Retirement 
System Act (Municipal Affairs and 
Housing) 

Ontario New Home Warranties Plan Act, 
.R.S.O. 1990, c. O.31 (Government 
Services) 

Ontario Northland Transportation Commission 
Act (Northern Development and Mines) 

Ontario Place Corporation Act (Ministry of 
Tourism) 

Ontario Planning and Development Act, 1994 
(Municipal Affairs and Housing) 

Ontario Public Service Employees’ Union 
Pension Act, 1994, S.O. 1994, c. 17, Sched. 
(Government Services) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for Prevention of Cruelty to 
Animals Act (Ministry of Community 
Safety and Correctional Services) 

Ontario Strategic Infrastructure Financing 
Authority Act, 2002, S.O..2002, c. 22, 
Sched. A (Finance) 

Ontario Strategic Infrastructure Financing 
Authority Act, 2002, S.O. 2002, c. 22, 
Sched. A (Ministry of Public Infrastructure 
Renewal) 
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Ontario Transportation Development 

_ Corporation Act, R.S.O. 1980, ¢.358 _ 

_ (Transportation) 

Ontario Water Resources Act (Ministry of the 

_ Environment) 

Ontario Wine Week Act (Ministry of Tourism) 

Ontario Works Act, 1997, S.O. 1997, c. 25, 

— Sched. A (Community and Social Services) 

Ottawa-Carleton French-Language School 

Board Transferred Employees Act: 

(Education) 

Ottawa Congress Centre Act (Ministry of 
Tourism) 

Ottawa River Water Powers Act, 1943 (Natural 
Resources) 

Paperback and Periodical Distributors Act, 
R.S.O. 1990, c. P.1 (Government Services) 

Parental Responsibility Act, 2000 (Attorney 
General) 

Partition Act (Attorney General) 

Partnerships Act, R.S.O. 1990, c. P.5 

(Government Services) 

Patient Restraints Minimization Act, 2001 
(Health and Long-Term Care) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act (Labour) 

Pension Benefits Act, R. S. O. 1990, c. P.8 

_ (Finance) E 

Perpetuities Act (Attorney General) 

: Personal Health Information Protection Act, 

~ 2004 (Health and Long-Term Care) 

Personal Property Security Act, R.S.O. 1990, 

: c. P.10 (Government Services) 

Pesticides Act (Ministry of the Environment) 

Petroleum Resources Act (Natural Resources) 

Physician Services Delivery Management Act, 

- 1996 (Health and Long-Term Care) 

Places to Grow Act, 2005, S.O. 2002, 

- c. 13. (Ministry of Public Infrastructure 

- Renewal) 

Planning Act (Municipal Affairs and Housing) 

Plant Diseases Act (Ministry of Agriculture, 

__ Food and Rural Affairs) 

Police Services Act (Ministry of Community 

Safety and Correctional Services) 

Police Services Act, section 113 (Attorney 

__ General) 

Policy and Priorities Board of Cabinet Act 
(Legislative Offices) 

Post-Secondary Education Choice and 

- Excellence Act, 2000 (Training, Colleges 

and Universities) 

Pounds Act (Ministry of Agriculture, Food and 

Rural Affairs) 

Power Corporation Act, RSO 1990 (Ministry 

of Energy) 

Powers of Attorney Act ne General) 

Prepaid Hospital and Medical Services Act, 
R.S.O. 1990, c. P.21 (Finance) 

Private Career Colleges Act, 2005 ae 

Colleges and Universities) 
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Private Hospitals Act (Health and Long-Term 
Care) 

Private Investigators and Security Guards Act 
(Ministry of Community Safety and 
Correctional Services) 

Proceedings Against:the Crown Act (Attorney 
General) 

Professional Engineers Act (Attorney General) 

Professional Geoscientists Act, 2000 (Northern 
Development and Mines) 

Property and Civil Rights Act (Attorney 
General) 

Province of Ontario Savings Office Act, 
R.S.O. 1990, c. P.30 (Finance) 

Province of Ontario Savings Office 
Privatization Act, 2002, S.O. 2002, c. 8, 
Sched. H (Finance) 

Provincial Land Tax Act, R.S.O. 1990, c. P.32 
(Finance) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act (Natural Resources) 

Provincial Schools Negotiations Act 
(Education) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 
General) 

Public Guardian & Trustee Act (Attorney 
General) 

Public Hospitals Act (Health and Long-Term 
Care) 

Public Inquiries Act (Attorney General) 

Public Lands Act (Natural Resources) 

Public Lands Act, R.S.O. 1990, c. P. 43, 
ss. 46(2). (Ministry of Public Infrastructure 
Renewal) 

Public Libraries Act (Culture) 

Public Officers Act (Attorney General) 

Public Sector Dispute Resolution Act, 1997 
(Labour) 

Public Sector Labour Relations Transition Act, 
1997 (Labour) 

Public Sector Salary Disclosure Act, 1996, 
S.O. 1996, c. 1, Sched. A (Finance) 

Public Service Act, R.S.O. 1990, c. P.47 
(Government Services) 


- Public Service Pension Act, R.S.O. 1990, 


c. P.48 (Government Services) 

Public Service Works on Highways Act, 
R.S.O. c. P.49 (Transportation) 

Public Transportation and Highway 
Improvement Act, R.S.O. 1990, c.P.50 
(Transportation) 

Public Utilities Act (Municipal Affairs and 
Housing) 

Public Vehicles Act, R.S.O., c.P.54 
(Transportation) 

Public Works Protection Act (Ministry of 
Community Safety and Correctional 
Services) 

Quality of Care Information Protection Act, 
2004 (Health and Long-Term Care) 
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Race Tracks Tax Act, R.S.O. 1990, c. R.1 
(Finance) 

Racing Commission Act, 2000, S.O. 2000, 

c. 20 (Government Services) 

Railways Act; R.S.O. 1950, c.331 as amended 
by S.O. 1968, c.113,s.1, S.0. 1979, c.44 and 
S.O. 1986, c.64, s.61 (Transportation) 

Rainbow Bridge Act, 1941, S.O. 1941, c.48 as 
amended by S.O. 1959, c.87 
(Transportation) 

Real Estate and Business Brokers Act, 2002, 
S.O. 2002, c. 30, Sched. C (Government 
Services) 

Real Estate and Business Brokers Act, 

R.S.O. 1990. c. R.4 (Government Services) 

Real Property Limitations Act (Attorney 
General) 

Reciprocal Enforcement of J udgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgments (U.K.) 
Act (Attorney General) 

Regional Municipality of Peel Act, 2005 
(Municipal Affairs and Housing) 

Registered Insurance Brokers Act, 

R.S.O. 1990, c. R.19 (Finance) 

Registry Act, R.S.O. 1990, c. R. 20, s. 114 
(Ministry of Public Infrastructure Renewal) 

Registry Act, R.S.O. 1990, c. R.20 
(Government Services) 

- Regulated Health Professions Act, 1991 - 
Audiology and Speech-Language Pathology 
Act, 1991 (Health and Long-Term Care) : 

Regulated Health Professions Act, 1991 - 
Chiropody Act, 1991 (Health and Long- 
Term Care) 

Regulated Health Professions Act, 1991 - 
Chiropractic Act, 1991 (Health and Long- 
Term Care) 

Regulated Health Professions Act, 1991 - 
Dental Hygiene Act, 1991 (Health and 
Long-Term Care) 

Regulated Health Professions Act, 1991 - 
Dental Technology Act, 1991 (Health and 
Long-Term Care) 

Regulated Health Professions Act, 1991 - . 
Dentistry Act, 1991 (Health and Long-Term 
Care) 

Regulated Health Professions Act, 1991 - 
Denturism Act, 1991 (Health and Long- 
Term Care) 

Regulated Health Professions Act, 1991 - 
Dietetics Act, 1991 (Health and Long-Term 
Care) 

Regulated Health Professions Act, 1991 - 
Massage Therapy Act, 1991 (Health and 
Long-Term Care) 

Regulated Health Professions Act, 1991 - 
Medical Laboratory Technology Act, 1991 
(Health and Long-Term Care) 


Regulated Health Professions Act, 1991 - 
Medical Radiation Technology Act, 1991 
- (Health and Long-Term Care) 

Regulated Health Professions Act, 1991 - 
Medicine Act, 1991 (Health and Long-Term 
Care) 

Regulated Health Professions Act, 1991 - 
Midwifery Act, 1991 (Health and Long- | 
Term Care) 

Regulated Health Professions Act, 1991- — 
Nursing Act, 1991 (Health and Long-Term 
Care) 

Regulated Health Professions Act, 1991 - 
Occupational Therapy Act, 1991 (Health ~ 
and Long-Term Care) 

Regulated Health Professions Act, 1991 - 
Opticianry Act, 1991 (Health and Long- 
Term Care) 

Regulated Health Professions Act, 1991 - 
Optometry Act, 1991 (Health and Long- 
Term Care) 

Regulated Health Professions Act, 1991 - 
Pharmacy Act, 1991 (Health and Long- 
Term Care) 

Regulated Health Professions Act, 1991 - 
Physiotherapy Act, 1991 (Health and Long: 
Term Care) 

Regulated Health Professions Act, 1991 - 
Psychology Act, 1991 (Health and ue 
Term Care) 

Regulated Health Professions Act, 1991 - 
Respiratory Therapy Act, 1991 (Health and 
Long-Term Care) 

Regulated Health Professions Act, 1991 
(Health and Long-Term Care) 

Regulations Act (Attorney General) 

Religious Freedom Act (Attorney General) 

Religious Organizations’ Lands Act (Attorney 
General) 

Remedies for Organized Crime and Other 
Unlawful Activities Act, 2001 (Attorney 
General) 7 

Remembrance Day Observance Act, 1997, 
S.O. 1997, c.18 (Ministry of Citizenship anc 
Immigration) 

Repair and Storage Liens Act, R.S.O. 1990, 
c. R.25 (Government Services) 

Representation Act, 1996 (Legislative Offices 

Representation Act (Minister Responsible for 
Democratic Renewal) 

Rescuing Children from Sexual Exploitation 
Act, 2002, parts III and IV except elements 
of section 31 (Attorney General) 

Rescuing Children from Sexual Exploitation 
Act, 2002, S.O. 2002, c. 5 (Parts I and II an 
section 31 in so far as that section relates tc 

- activities and programs under those Parts) 
(Ministry of Children and Youth Services) 

Research Foundation Act (Economic 

Development and Trade) 
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Residential Complex Sales Representation 
Act, R.S.O. 1990, c. R.28 (Government 
Services) 

Retail Business Holidays Act, R.S.O. 1990, 
c. R.30 (Government Services) 

Retail Sales Tax Act, R.S.O. 1990, c. R.31 
(Finance) 

Revised Statutes Confirmation.and Corrections 
Act, 1993 (Attorney General) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs and 
Housing) 

Royal Botanical Gardens Act, 1989 (Culture) 

Royal Ontario Museum Act (Culture) 

Safe Drinking Water Act (Ministry of the 
Environment) 

Safe Streets Act 1999 (Attorney General) 

Safety and Consumer Statutes Administration 
Act, 1996, S.O. 1996, c.19 (Government 
Services) 

Sale of Goods Act (Attorney General) 

SARS Assistance and Recovery Strategy Act, 
2003, Part I (Sars Emergency Leave) 
(Labour) 

School Trust Conveyances Act (Education) 
Science North Act (Culture) 

Securities Act, R.S.O. 1990, c. S.5 
(Government Services) | 

Securities Act, R.S.O. 1990, c. S.5 
(responsibility assigned to Minister of 

Government Services) (Finance) 

Seine River Diversion Act, 1952 (Natural 
Resources) 

Settled Estates Act (Attorney General) 
Settlement of International Investment 

_ Disputes Act, 1999 (Attorney General) 
Settlers’ Pulpwood Protection Act (Natural 
_ Resources) 


Shoreline Property Assistance Act (Municipal . 


_ Affairs and Housing) 
Short Forms of Leases Act (Attorney General) 
Shortline Railways Act, 1995, S.O. 1995, c.2 
___ (Transportation) 
SkyDome Act (Bus Parking), 2002, S.O. 2002, 
c. 8, Sched. K (Finance) 
Small Business Development Corporations 
Act, R.S.O. 1990, c. S.12 (Finance) 
Smoking in the Workplace Act (Labour) 
‘Social Contract Act, 1993, S.0. 1993, c. 5 
(Finance) 
Social Housing Reform Act, 2000 (Municipal 
Affairs and Housing) 
Social Work and Social Service Work Act, 
1998, S.O. 1998, c. 31 (Community and 
Social Services) . 
‘Soldiers’ Aid Commission Act, R.S.O. 1960, 
- ¢. 377 (Community and Social Services) 
Solicitors Act (Attorney General) 
‘South Asian Heritage Act, 2001 (Culture) 
Spruce Pulpwood Exportation Act (Natural 
Resources) 
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St. Clair Parks Commission Act, 2000 
(Ministry of Tourism) 

St. Lawrence Parks Commission Act (Ministry 
of Tourism) 

Stability and Excellence in Education Act, 
2001 (Education) 

Statistics Act, R.S.O. 1990, c. S.18 (Finance) 

Statute and Regulation Revision Act,. 1998 
(Attorney General) 

Statute Labour Act (Municipal Affairs and 
Housing) 

Statute of Frauds (Attorney General) 

Statutes Act (Attorney General) 

Statutory Powers Procedure Act (Attorney 
General) ; 

Steep Rock Iron Ore Development Act, 1949 
(Natural Resources) 

Substitute Decisions Act, 1992 (Attorney 
General) 

Succession Duty Act Supplementary 
Provisions Act, 1980, S.O. 1980, c. 28 
(Finance) 

Succession Law Reform Act (Attorney 
General) 

Sunnybrook and Women’s College Health 
Sciences Centre Act, 1998 (Health and 
Long-Term Care) 

Superannuation Adjustment Benefits Repeal 
Act, 1994 S.0. 1994, c.21 (Finance) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Surveys Act, R.S.O. 1990, c. S. 30, 

s. 61. (Ministry of Public Infrastructure 
Renewal) 

Sustainable Water and Sewage Systems Act, 
2002 (Ministry of the Environment) — 

Tartan Act, 2000 (Culture) 

Tax Incentive Zones Act (Pilot Projects), 2002, 
S.O. 2002, c. 22, Sched. B (Finance) 

Tax Sales Confirmation Act, 1974 (Municipal 
Affairs and Housing) 

Taxpayer Protection Act, 1999, S.O. 1999, 

c. 7, Sched. A (Finance) 

Teachers’ Pension Act (Education) 

Teaching Profession Act (Education) 

Technical Standards and Safety Act, 2000, 
S.O. 2000, c. 16 (Government Services) 

Tenant Protection Act, 1997 (Municipal 
Affairs and Housing) 

Territorial Division Act, 2002 (Municipal 
Affairs and Housing) 

The Toronto District Heating Corporation Act, 
1998 (Ministry of Energy) 

Theatres Act, R.S.O. 1990, c. T.6 (Government 
Services) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Ministry of Agriculture, 
Food and Rural Affairs) 

Time Act (Attorney General) 

Tobacco Tax Act, R.S.O. 1990, c. T.10 
(Finance) 
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Toll Bridges Act, R.S.O. 1990, c.T.11 
(Transportation) . 

Toronto Area Transit Operating Authority Act, 
R.S.O. 1990, c.T.13 (Transportation) 

Toronto Futures Exchange Act, R.S.O. 1990, 
c. T.14 (Government Services) 

Toronto Futures Exchange Act, R.S.O. 1990, 
c. T.14 (responsibility assigned to the 
Minister of Government Services) (Finance) 

Toronto Islands Residential Community 
Stewardship Act, 1993 (Municipal Affairs 
and Housing) 

Toronto Stock Exchange-Act, R.S.O. 1990, 

c. T.15 (Government Services) _ 

Toronto Stock Exchange Act, R.S.O. 1990, 

c. T.15 (responsibility assigned to the 
Minister of Government Services) (Finance) 

Toronto Waterfront Revitalization Corporation 
Act, 2002, S.O. 2002, c.28 (Ministry of 
Public Infrastructure Renewal) 

Tourism Act (Ministry of Tourism) 

Town of Haldimand Act, 1999 (Municipal 
Affairs and Housing) 

Town of Moosonee Act, 2000 (Municipal 
Affairs and Housing) 

Town of Norfolk Act, 1999 (Municipal Affairs 
and Housing) 

Trades Qualification and Apprenticeship Act 
(Training, Colleges and Universities) 

Transboundary Pollution Reciprocal Access 
Act (Attorney General) — 

Travel Industry Act, 2002, S.O. 2002, c. 30, 
Sched. D (Government Services) 

Trees Act (Natural Resources) a 

Trespass to Property Act (Attorney General) 

Trillium Gift of Life Network Act (Health and 
Long-Term Care) 

Truck Transportation Act, R.S.O. 1990, c.T.22 
(Transportation) 

Trust Beneficiaries’ Liability Act, 2004, 

S.O. 2004, c. 29, Sched. A (Government 
Services) 

Trust Beneficiaries’ Liability Act, 2004, 

S.O. 2004, c.29, Sched. A (responsibility 
assigned to the Minister of Government 
Services) (Finance) 

Trustee Act (Attorney General) 

Unclaimed Intangible Property Act, 

R.S.O. 1990, c. U.1 (Finance) 

- Unconscionable Transactions Relief Act 
(Attorney General) 
United Empire Loyalists’ 

(Culture) 

University Expropriation Powers Act 
(Attorney General) 

University Expropriation Powers Act 
(Training, Colleges and Universities) 

University Foundations Act, 1992 (Training, 
Colleges and Universities) 

University Health Network Act, 1997 (Health 

and Long-Term Care) 


Day Act, 1997 
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‘University of Ontario Institute of Technology 
Act, 2002 (Training, Colleges and 
Universities) 

University of Ottawa Heart Institute Act, 1999 - 
(Health and Long-Term Care) 

Upper Canada College Act (Education) 

Urban Transportation Development 
Corporation Ltd. Act, R.S.O. 1980, Coors 
(Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and Purchasers Act (Attorney 
General) 

Veterinarians Act (Ministry of Agriculture, 
Food and Rural Affairs) 

Victims’ Bill of Rights, 1995 (Attorney . 
General) 

Victims’ Right to Proceeds of Crime Act, 1994 
(Attorney General) 

Vintners Quality Alliance Act, 1999, 

S.O. 1999, c. 3 (Government Services) 

Vital Statistics Act, R.S.O. 1990, c. V.4 
(Government Services) 

Wages Act (Attorney General) 

Warehouse Receipts Act (Attorney General) 

Waste Diversion Act, 2002 (Ministry of the 
Environment) . 

Waste Management Act, 1992 (Ministry of the 
Environment) 

Water Transfer Control Act (Natural 
Resources) 

Weed Control Act (Ministry of Agriculture, 
Food and Rural Affairs) | 

Wild Rice Harvesting Act (Natural Resources) 

Wilderness Areas Act (Natural Resources) 

Wine Content and Labelling Act, 2000, 

S.O. 2000, c. 26, Sched. P (Government 
Services) 

Woodlands Improvement Act (Natural 
Resources) ; 

Workplace Safety and Insurance Act, 1997 
(Labour) 
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accessibility...open a world of opportunities 


The new Accessibility for Ontarians with Disabilities Act, 2005, 

will create an accessible, inclusive society where all Ontarians have 
the opportunity to work, play, learn and otherwise participate to their 
full potential. 


The act encompasses the provincial government, the broader public 
sector and the private sector and will focus on improving accessibility 
in key areas of everyday life, including buildings, workplaces, 
communications, transportation and customer service. 


Accessibility standards — which will set out what must be done to 
remove barriers and when — will be developed collaboratively by 
people with disabilities, representatives of sectors or industries, 
government and others working together on standards development 
committees. The standards will be implemented in stages of five 
years or less, leading to an accessible Ontario in 20 years. 


The act will make Ontario a world leader in improving accessibility 
for people with disabilities. 


www.mcss.gov.on.ca/accessibility/index.html 
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